
CONTRACT SUMMARY: 

Master Price Agreement #464 provides RIDE Qualified Vendors with pre-negotiated pricing, terms 

and conditions to provide a shared, technology-based infrastructure that delivers safe and reliable 

Internet Access, at an affordable cost, to Rhode Island public, private, charter, and state-operated 

schools, and select libraries and consortia.  There are four options available for one-year renewal 

terms at the sole option of the state. 

REIMBURSEMENT FROM THE USAC-E RATE PROGRAM INSTRUCTION: 
If reimbursement from the USAC E-rate program will be sought the user must perform the 

following: 

• Request written quotes from all eligible vendors on the MPA; and

• Follow the “mini-bid” process defined at the following hyperlink:

http://www.usac.org/sl/applicants/step03/state-master-contracts.aspx

CONTACT INFORMATION FOR THE TWO AWARDED VENDORS FOLLOWS: 

Cox Rhode Island Telcom LLC 

d/b/a Cox Business  

Purchase Order #: 3410044 
Contact Name: Brad French 

Tel:   (401) 615-1336 

Cell:     (401) 255-4739 

Email: brad.french@cox.com 

OSHEAN 

Purchase Order #: 3410075
Contact Name:    Melanie Turcotte 

Tel:     (401) 398-7552 

Email: Melanie@oshean.org 

WHO CAN USE THIS CONTRACT: 

All schools and libraries in Rhode Island, including the Rhode Island Department of Education. 

SCHOOL DISTRICTS AND LIBRARIES SHOULD CONTRACT DIRECTLY WITH VENDOR. 

Division of Purchases Contact: 

Gail Walsh, Chief Buyer 

Email:  Gail.walsh@purchasing.ri.gov 

Tel:       (401) 574-8122 

CONTRACT USER GUIDE 
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SCHOOLS & LIBRARIES 

MASTER PRICE AGREEMENT #464 

SOLICITATION # RFP #7549107 

CONTRACT TERM 7/1/2015 – 6/30/2016 

WITH 4 OPTIONS FOR 1-YEAR RENEWAL TERMS 

AT THE SOLE OPTION OFTHE STATE
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About Cox 

About Cox Communications 

Cox Communications, a wholly owned subsidiary of Cox Enterprises, is a broadband communications 
and entertainment company, providing advanced digital video, Internet and telephone services over its 
own nationwide IP network.  The third-largest U.S. cable TV company, Cox serves approximately 6 million 
residences and businesses.  Cox Business is a facilities-based provider of voice, video and data solutions 
for commercial customers, and Cox Media is a full-service provider of national and local cable spot and 
new media advertising. 

Cox is known for its pioneering efforts in cable telephone and commercial services, industry-leading 
customer care and its outstanding workplaces.  For seven years, Cox has been recognized as the top 
operator for women by Women in Cable Telecommunications; for five years, Cox has ranked among 
DiversityInc's Top 50 Companies for Diversity, and the company holds a perfect score in the Human 
Rights Campaign's Corporate Equality Index.  

 

About Cox Business 

Cox Business is the commercial component of Cox Communications and offers a variety of advanced 
high-speed Internet and phone and digital video services over our own IP network. Since 1998, more than 
300,000 business customers of all sizes, including healthcare providers, K-12 and higher education, 
financial institutions and federal, state and local government organizations have chosen Cox Business.   

The organization also serves most of the top tier wireless and wireline telecommunications carriers in the 
U.S. through its wholesale division. According to Vertical Systems Group, Cox Business is one of the 
largest providers of business Ethernet services in the U.S. based on customer ports and has been 
consistently recognized for its leadership among small/midsize business data service providers.  Cox is 
currently the seventh largest voice service provider in the U.S. and supports over one (1) million business 
phone lines. 

Cox has invested more than $16 billion in the communities we service through infrastructure upgrades 
and more than 125,000 miles of metro fiber and hybrid fiber coax services to homes and businesses in 
the company's service area.  Cox maintains over 6 million customer relationships with over 50,000 
employees.  Cox supports the local communities through cash, grants and in-kind contributions, providing 
more than $100 million annually.   

Cox has a long history of providing telecommunications services and is an established and trusted 
provider within the States of Rhode Island.  Cox Business has provided local business, industry and 
government with commercial telephony since 2001.  In the last 5 years alone, Cox has invested more 
than $160 Million in communities of Rhode Island, Cleveland and Connecticut that we service through 
infrastructure upgrades and more than 2,200 fiber miles delivering video, phone and high-speed Internet 
service to homes and businesses in the company's service area.  Within our Northeast footprint, Cox 
employs 1,575 local residents and supports the local communities through cash, grants and in-kind 
contributions, providing more than $5M to more than 130 non-profit organizations.  



Cox Response to RIDE’s Request for Refreshed Pricing for MPA 464 Internet Access for Schools and 
Libraries 

 

 

2 

 

Executive Summary 

Cox Business has been providing Services to The Rhode Island Department of Education since 2003.  
Through the competitive bid processes, Cox has helped to drive down the cost of services to the Rhode 
Island Department of Education, and, in turn, have been able to increase bandwidth speeds to the 
schools, districts. and libraries across Rhode Island.  Based on this experience with RIDE and our 
relationships with the school, districts and libraries, we have a sound understanding of the unique range 
of requirements of this Internet Access solicitation.  As we have done for the last several years with RIDE, 
we look forward to the opportunity to continue to provide successful results with our proposed Internet 
Service offering. 

Knowing the integral role that telecom services play at your school, Cox offers this comprehensive 
proposal for Cox Optical Internet services (COI). The proposal clearly describes Cox’s expertise and 
ability to meet your technology goals, your customer service needs; and more important, it demonstrates 
our appreciation for how Cox can positively affect your operation.  

Cox has extensive experience working with organizations like yours that have similar challenges and 
goals. Based on this experience, we believe that we have a good understanding of your highest priority 
objectives.  

We have invested billions to upgrade and enhance our internal infrastructure, which has provided the 
capacity and reliability to offer our customers the Internet services they want today, as well as the future 
communications and entertainment options they'll demand tomorrow. 

For years, our efforts have focused on providing our customers with the latest in broadband technology, 
and our goal is to continue to position Cox as the preferred provider in the telecommunications industry.  
We specialize in helping education customers determine the right mix of bandwidth, voice, data, and 
video products to help their organization accomplish their administrative and classroom objectives. 

Technology has the capacity to expand learning beyond the four walls of the traditional classroom and 
impact the issues of educational equity and effectiveness. Using appropriate curriculum and classroom 
management techniques, technology can allow students to learn in a mode that is most effective. The use 
of technology as a curriculum tool encourages self-directed learning that occurs in an active environment. 
Students can be encouraged to apply a variety of information in the development of solutions for local and 
global issues, thereby creating relevance, practicality and societal value in their learning.  

All of the benefits of technology cannot be realized without the development of an appropriate 
infrastructure.  Cox Communications has long been dedicated to improving the learning experience 
through the integration of advanced technologies which ultimately effect what happens in the classroom.  
Cox continues to offer courtesy cable service to every school within our service area.  These and other 
complimentary services are intended to assist in expanding learning beyond the traditional classroom 
experience. 

 

Cox as a Partner   

You are seeking a partner to provide a reliable and safe platform for Internet services to your school 
department.  Cox understands that you are looking to obtain services from a top tier provider so that the 
goals of your district can be fulfilled.  Cox would provide an ideal partner because of our experience in the 
education industry, our technology expertise and our superior customer support.  Our bid response 
discusses all of these points and will provide you with an overview of how Cox would be the best Internet 
Service Provider to your school department. 

With districts looking to deploy 1:1 services, the Internet will play a bigger role than it has in years past 
and this trend will only continue year after year.  Should Cox be awarded these requested services, we 
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would supply the ongoing support, tools, and guidance to each of the schools for the successful 
implementation of our services. The goal of Cox Business is to be a part of the ongoing strategic efforts in 
building a world class Internet service that delivers and exceeds the expectations of the K-12 community.   

While students will realize big gains from Cox’s Internet services, it will also help educators by allocating 
reliable and high speed access to the electronic platforms they work with.  We understand that they need 
to create teaching plans, analyze educational data, perform testing (i.e. PARCC), and follow data trends 
and research that will be important to them at a variety of levels.  Cox also understands that the need for 
wireless access in every school will also push the need for Internet services.  Various devices, ranging 
from iPads, NetBooks, Chromebooks, Laptops, and Smartphones, will all need access to secure Internet 
resources.  The 1:1 and BYOD initiatives that schools have implemented will need a partner who 
understands their concerns for reliability, scalability and support.  Cox Business has worked not only to 
understand these initiatives but also worked to assist in the implementation of them.  Our experiences 
and technology are cornerstones for being the right partner for all schools within Rhode Island. 

Cox Business is the leading provider of managed IP communications services in the state of Rhode 
Island. Cox Business leverages its wide selection of broadband connectivity, and CIPA compliant Security 
technologies to enable schools and districts to lower costs, increase security and enhance productivity. 
Educators of all sizes can easily and securely communicate between their district head-ends, remote 
school locations, mobile teachers, and parents. 

Cox Business has a state of the art network operations centers, locally and nationally, to proactively 
maintain our service availability.  Cox Business Internet Service includes: 

• Dedicated 24 x 7 x 365 Trouble Line (1-800 #) 

• Documented Trouble Escalation Process and Incident Command Procedure. 

• Redundant 24 x 7 x 365 Contact Centers   

• Redundant 24 x 7 x 365 National operations center  

• End-to-End online Trouble Ticketing Platform  

 

As you will see in our response, Cox is proposing Optical Internet services to your school department with 
the purpose of providing flexible tiered based bandwidth for your needs. 

Technological innovation and growing demands require that school departments like yours stay 
competitive in the use of mission-critical communication and information systems. These systems, when 
designed and implemented properly, have an enormous effect on efficiency and client satisfaction. They 
also affect operating budgets and the ability to invest in important strategic initiatives. 

Based on this experience we believe that we have a good understanding of your highest priority 
objectives. Specifically, we think you want to accomplish the following: 

Operating in a difficult economic climate 

Reduce operating costs and gain more efficiency in your communications systems. By investing in new 
efficient services, you hope to improve confidence in the overall network. The Cox Business proposal 
addresses these challenges for you. 

Improving reliability and stability 

The complexity of communications networks leaves little room for error. You need the assurance that our 
communication network is reliable and stable. We understand that you simply can’t afford the wasted man 
hours spent troubleshooting problems and restoring service.  As you may have experienced throughout 
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the years with Cox Business, we are a strong business partner that is both reliable and stable for your 
school. 

Increasing productivity and efficiency 

Although decreasing operating costs is important, your school department also wants to improve its 
operations by increasing productivity and efficiency. You need telecommunications solutions that help 
students, teachers and school administrators stay ahead. You also want to ensure that your 
communications tools enhance their competitive advantages and provide the best possible experience for 
all of the many people you deal with.  With Cox, you get all of these.  Our experience in delivering these 
services in years past has proven a successful partnership that delivers these advantages. 

Solution Overview 

Cox Optical Internet 

The Internet is mission critical to your school operations. Cox Optical Internet gives you a dedicated, 
guaranteed connection rate for reliable administration and school based traffic. The flexible solution you 
get with Optical Internet consistently delivers equally fast upload and download speeds. That reduces the 
time to send and receive increasingly large data files—and increases your user’s productivity. 

We designed our network for exactly what data-heavy user’s need, a system that is dependable, 
secure—and fast. Whether using data-intensive applications like video conferencing, or simply meeting 
the extensive communication needs of a large teacher and administration staff, Optical Internet offers a 
“big pipe” connection to handle all of your Internet traffic. Optical Internet scales to keep price and 
responsiveness in balance. As your bandwidth requirements change, Cox can easily keep the technology 
on pace with your needs—and keep all users productive and satisfied. 

By using our own multi-Terabit nationwide network, we can quickly connect your Internet traffic to any 
location in the world. And, with our fiber-optic based metropolitan area network in Rhode Island, you are 
assured of a well-designed, customized solution supported by knowledgeable local personnel that deliver 
dependability, quality, and reliability.  

Cox Business is proud to have serviced the Rhode Island educational community for the last twelve (+) 
years.  We appreciate our relationships in the State and K-12 community, and are truly committed to 
providing you with the highest quality service and support. 

In our continuing efforts to innovate and partner with the educational community in the State of Rhode 
Island, Cox understands that you have choices for Internet bandwidth for your school department. While 
our educational clients will realize big gains from Cox’s Internet services, it will also help educators by 
allocating reliable and high speed access to the electronic platforms they will need on which to create and 
view assessment reports, analyze educational data, perform testing on platforms such as PARCC, and 
follow data trends that will be important to them at a variety of levels.   

Cox’s Optical Internet solution gives your district dedicated access to the Internet with flexible tiered 
bandwidth options ranging from 15mbps to 10Gbps. You also have the options of including additional 
services into your Internet requirements.   For example, Leased Edge Routers and URL Filtering can be 
purchased as options based on your requirements.  

Should Leased On-Premise Edge Routers be required, Cox will review the requirements of the services 
within the routers that your district would like to utilize.  Please let us know if you have specific feature 
requirements with the Leased On-Premise Edge Routers. 

Cox Business understands the requirement of CIPA compliance and will provide an optional, cost 
allocated filtering solution to ensure all schools are compliant with CIPA Regulations. The Children's 
Internet Protection Act (CIPA) requires that K-12 schools and libraries in the United States use Internet 
filters and implement other measures to protect children from harmful online content as a condition for the 
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receipt of certain federal funding. With Cox’s success over the last three years with districts, schools and 
commercial clients in Rhode Island, Cox is fully prepared to address the school or organization 
requirements with our content filtering solution. 

In our design, Cox is also providing a hosted based Firewall delivery model which will be designed and 
offered to each entity.  The firewalls will be hosted within the COX Business network, however, we will 
allow each entity to have the capability to manage and service their own firewall policies and structure.  
This hosted firewall service is included as part of our Internet services to you. 

Once you have chosen Cox Business as your provider for the school year, our team will plan to review 
with you a project implementation plan shortly after the order is in place. We understand the importance 
that organizations places on having a foundational transition plan for migrating from one provider to 
another. The coordination will be tracked by a Project Manager as we gather the details necessary to help 
anyone in this process. We will plan to hold regular project meetings to keep the exchange of information 
and the implementation process as efficient and easy for their organization as possible. 

Should it be necessary, Cox will provide coordination with any telecommunications providers for circuit 
installations, service upgrades and maintenance issues. 

Cox Optical Internet is the reliable and scalable high-speed Internet service built specifically to meet the 
complex data demands of Educational Institutions. Backed by our own fiber-based metropolitan networks 
and nationwide fiber optic IP backbone, Cox Optical Internet will give Schools, Districts and Libraries 
dedicated access to our network with flexible tiered bandwidth options   

By offering multiple access methods, modular security offerings, support and end-to-end management 
options, Cox Business allows the end user organizations to minimize their network and IT expenses while 
meeting their business objectives. Cox Business will provision and install core network elements at 
designated Cox and customer access points. Key personnel will include technical resources from 
individual districts as well as other end users and Cox Business engineering. 

Quality customer service is woven into the fabric of Cox Business's identity. By leveraging professional 
Service Delivery Teams, systems and processes, Cox Business delivers mission-critical reliability and 
performance backed by stringent Service Level Agreements (SLAs). 

Safe & Secure 

Cox Business understands the requirement of CIPA Compliance and will provide an optional, cost 
allocated filtering solution to ensure all schools and libraries are compliant with CIPA Regulations. Cox is 
very familiar with how the Universal Service Administrative Company (USAC) acknowledges these types 
of 'safe' services you are seeking.  Under Step 6 of the USAC guidelines entitled "Cost Allocation 
Guidelines for Products and Services", it states that a cost allocation is appropriate when a clear 
delineation can be made between the eligible and ineligible components.  Because our solution 
encompasses an optional URL Filtering service to each district, we plan to cost allocate the costs of the 
URL Filtering service as appropriate for e-rate compliance. 

In our design, Cox is also providing a Hosted firewall which will be designed and offered to each entity. 
The firewalls will be hosted within the COX Business network, however, we will allow each entity to have 
the capability to manage and service their own firewall policies and configuration. 

 

Schedule of events 

Upon award, a detailed implementation plan will be reviewed with each individual district and library or 
school based on determined bandwidth and hardware requirements. Details for preparing site facilities for 
implementation will be conducted with each Technology Director within 30 days of award.   
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Cox Service Solution Highlights 

 Bandwidth speeds are available from 15Mbps to 10Gigabit. 

 URL Filtering Services will be made available separate from the costs of the Internet Services.  
See our pricing model for costs to each school. 

 DNS Services - Primary and Secondary available Domain Name Registration 

 Routing Protocol Support 

 Design and Installation - seamless cut over from existing IP provider with professional Network 
Engineering, network design, and on-site installation by professional technicians.  Cox does not 
charge for the transition from another provider over to our COI services. 

 IP Addressing -. Cox can provide address space as required.  Address space allocations are 
available up to a /24 CIDR Block.  If additional IP address space is needed, we can work with you 
on a justification process.  DHCP is also supported where requested. 

 Direct Support: 24/7 local customer technical support by the COX Technical Support Center.  

 Leased on Premise Router Services - $2450 per layer 3 device.  This is part of our a la carte 
pricing. 

Cox Business has been partnering with the Education industry in the Rhode Island market for 12 years 
and in other markets across the country for 20 years.  Cox has many education clients of various sizes 
and with many different application requirements.  References are available upon request. 
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Cox Education and E-Rate Experience 

Cox internal staff and any subcontractors Cox employs are fully licensed and qualified to install 
telecommunications equipment within the State of Rhode Island within the given scope of tasks that may 
be assigned to any commercial installation, maintenance or repair.  Cox is familiar with the USAC’s E-
Rate Program and the responsibilities of E-Rate Service Providers.  Cox has been working with the E-
Rate Program since the beginning of the program with hundreds of schools and school districts across 
the country. 

Cox is registered with the Public Utilities Commission (PUC) and is eligible to participate in the Rhode 
Island Teleconnect Fund  to provide the State with a discount on Telecommunications Services. 

Cox uses the SPIN 143016764 in the State of Rhode Island.  Cox also files the Service Provider Annual 
Certification each year and we are current on this filing.  Our FCC FRN is 0004-3302-62. 

Commitment to Education 

 Cox is proud to be a founding member of Cable in the Classroom, a nationwide initiative designed 
to improve education by providing complimentary access to educational cable programming. 

 Since 2001, Cox Communications has donated more than $5.6 million in Cox Charities grants 
and in-kind support organizations providing quality after-school programming to children in 
Connecticut, Ohio and Rhode Island.  

 Since 1994, Cox has awarded more than $500,000 in scholarships to high school seniors pursing 
a degree in Communications, Engineering, Science and Telecommunications throughout Rhode 
Island, Connecticut and Ohio.   

 Cox has invested more than $1.5 million in cash and in-kind support to Boys & Girls Clubs 
throughout Connecticut and Rhode Island since 2002. 

 Cox is also working to bridge the digital divide through Connect2Compete, a program that offers 
discounted Internet service to families with children who qualify for the National Free School 
Lunch program. In addition to offering Essential Cox High Speed Internet service to eligible 
families for the significantly reduced fee, Cox includes free installation and modem rental. 

 Cox is a sponsor of the Back to School Celebration, a program providing innovative workshops to 
educate the community at large including CPR & First Aid and Early Literacy Training for parents.  

 Annually, Cox employees donate their time to prepare 14,0000 backpacks with school supplies 
for students across seven communities in Rhode Island.  
 

Account Team 

Cox Business will assign a dedicated Sr. Account Executive, Sales Engineer, Sales Support Specialist 
and a Project Manager to your account team who will deliver the high level of service you deserve and 
expect.  

Listed in this section are some of the people you’ll be working with when you partner with Cox Business. 

1.) Senior Account Executive:   
Brad French 
Business Phone: 401-615-1336 
brad.french@cox.com 
 
2.) Strategic Account Specialist:   
Georgia Solitro 
Business Phone: 401-615-5401 
Georgia.Solitro@cox.com 

 
 
3.) Sales Engineering Manager 
Mike Calabro 
Business Phone:  401-615-1133 
michael.calabro.@cox.com 
 
4.) Sales Engineer 
Dieter Bromkamp 



Cox Response to RIDE’s Request for Refreshed Pricing for MPA 464 Internet Access for Schools and 
Libraries 

 

 

2 

 

Business Phone: 401 615-9434 
Dieter.bromkamp@cox.com 
 

 

5.) Enterprise Sales Manager: 
Jamie Foster 
Business Phone:  401-615-1526 
Jamie.foster@cox.com 
 

 

COX E-Rate Information 

For E-Rate purposes, Cox Business’s Service Provider Identification Number information is as follows: 

 

SPIN # 143016764 

COX RI Telcom, LLC 

9 JP Murphy Highway 

West Warwick, RI  02893 

 

Conclusion 

Cox has a long history of providing telecommunications services and is an established and trusted provider. 
Reliability, scalability and award-winning customer care are hallmarks of Cox’s solutions and we look forward 
to applying these attributes to your telecommunications infrastructure.  Cox Business’s existing workload 
does not have an impact the performance of this project.  Our experience has shown that we have the 
capacity and personnel to handle new internet initiatives like this.  Should there be any questions or concerns 
about our bid proposal, Cox would be happy to explain all of the information we have provided in our bid to 
you for the purposes of providing a reliable and safe Internet solution. 

Thank you again for considering Cox as your partner to supply services to your school department.  Cox 
would like the opportunity to continue providing safe and reliable Internet access for the Schools and Libraries 
in the State of Rhode Island for years to come. 
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Cox Solution  

  
Any School or District that signs on to the Cox Managed Optical Internet Services will receive additional 
bandwidth equal to their purchased bandwidth amount.  If a school or district purchases 250Mbps, then they 
will receive 250Mbps of additional bandwidth.  The same is reflected in all bandwidth options except for the 
10Gbps option. 

Once you have chosen Cox Business as your provider for the 2014-2015 school year, our team will plan to 
review with your district a project implementation plan shortly after the order is in place.  We understand the 
important that your district places on having a foundational transition plan for migrating from your existing 
provider to Cox.  The coordination will be tracked by a Project Manager as we gather the details necessary to 
help you in this process.  We will plan to hold regular project meetings to keep the exchange of information 
and the implementation process as efficient and easy for your district as possible. 

Cox does not charge for any new hardware installation or configuration services.  Cox will provide assistance 
as part of our transition planning process.   

*Cox does not charge for the content filtering appliance as part of our Internet package.  The appliance or 
offsite cloud service will be provided but it is owned and maintained by Cox Business. 
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Cox Internet Pricing   
 

Internet Bandwidth Speed options are: 

 

Eligible Services for E-Rate 

 15Mbps  + additional 15Mbps Guaranteed =  $6,000/year  

 25Mbps  + additional 25Mbps Guaranteed =  $6,400/year  
 

 50Mbps  + additional 50Mbps Guaranteed =  $11,500/year  

 100Mbps  + additional 100Mbps Guaranteed =  $13,500/year  

 250Mbps  + additional 250Mbps Guaranteed =  $16,960/year  

 350Mbps  + additional 350Mbps Guaranteed =  $18,800/year  

 500Mbps  + additional 500Mbps Guaranteed =  $20,360/year  

 1Gbps  + additional 1Gbps Guaranteed =   $34,200/year  

 

 2Gbps    + additional 2Gbps Guaranteed =   $68,500 per year  

 5Gbps    + additional 5Gbps Guaranteed =   $150,000 per year  

 10Gbps   =       $350,000 per year  
 

Head End Router: 

- No Charge.  Cox Internet Pricing includes a head end router to handle the services being 
provided.   

 

Centralized Firewall Services: 

- No Charge.  Cox Internet Pricing includes Hosted Firewall Security Services.   

- Leased On-Premise Edge Routers for remote site routers, if required. Per Site = $2,450 
per year.  
 

Ineligible Services for E-Rate  

- URL/Content Filtering - $228 per location/school. Pricing includes a Cox provided content 
filtering appliance.   

 

 

Cox does not charge for managing your change in service providers from another 
provider to Cox Business Internet services.   We do not charge for the installation, on site 
preparation or engineering services. 
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Terms and Conditions

PURCHASE ORDER STANDARD TERMS AND CONDITIONS

TERMS AND CONDITIONS FOR THIS PURCHASE ORDER

 

MULTI YEAR AWARD

THIS IS A MULTI-YEAR BID/CONTRACT. PER RHODE ISLAND STATE LAW 37-2-33, 
CONTRACT OBLIGATIONS BEYOND THE CURRENT FISCAL YEAR ARE SUBJECT TO 
AVAILABILITY OF FUNDS. CONTINUATION OF THE CONTRACT BEYOND THE INITIAL 
FISCAL YEAR WILL BE AT THE DISCRETION OF THE STATE. TERMINATION MAY BE 
EFFECTED BY THE STATE BASED UPON DETERMINING FACTORS SUCH AS 
UNSATISFACTORY PERFORMANCE OR THE DETERMINATION BY THE STATE TO 
DISCONTINUE THE GOODS/SERVICES, OR TO REVISE THE SCOPE AND NEED FOR THE TYPE 
OF GOODS/SERVICES; ALSO MANAGEMENT OWNER DETERMINATIONS THAT MAY 
PRECLUDE THE NEED FOR GOODS/SERVICES. 

PURCHASE AGREEMENT AWARD

THIS IS A NOTICE OF AWARD, NOT AN ORDER. Any quantity reference in the agreement or in the 
bid preceding it are estimates only and do not represent a commitment on the part of the state to any level 
of billing activity, other than for quantities or volumes specifically released during the term. No action is to 
be taken except as specifically authorized, as described herein under AUTHORIZATION AND RELEASE.
ENTIRE AGREEMENT - This NOTICE OF AWARD, with all attachments, and any release(s) against it 
shall be subject to: (1) the specifications, terms and conditions set forth in the Request/Bid Number cited 
herein, (2) the General Terms and Conditions of Contracts for the State of Rhode Island and (3) all 
provisions of, and the Rules and Regulations promulgated pursuant to, Title 37, Chapter 2 of the General 
Laws of the State of Rhode Island. This NOTICE shall constitute the entire agreement between the State of 
Rhode Island and the Vendor. No assignment of rights or responsibility will be permitted except with the 
express written permission of the State Purchasing Agent or his designee. CANCELLATION, 
TERMINATION and EXTENSION - This Price Agreement shall automatically terminate as of the date(s) 
described under CONTRACT PERIOD unless this Price Agreement is altered by formal amendment by the
State Purchasing Agent or his designee upon mutual agreement between the State and the Vendor.

BLANKET PAYMENT

DELIVERY OF GOODS OR SERVICES AS REQUESTED BY AGENCY. PAYMENTS WILL BE 
AUTHORIZED UPON SUBMISSION OF PROPERLY RENDERED INVOICES NO MORE THAN 
MONTHLY TO THE RECEIVING AGENCY. ANY UNUSED BALANCE AT END OF BLANKET 
PERIOD IS AUTOMATICALLY CANCELLED. 

EQUAL OPPORTUNITY COMPLIANCE

THIS PURCHASE ORDER IS AWARDED SUBJECT TO EQUAL OPPORTUNITY COMPLIANCE. 

QUARTERLY REPORTS

REPORTS - The Vendor agrees to provide the State with quarterly reports describing activity against this 
Price Agreement. If this is a Master Price Agreement, such reports shall include usage by municipalities, 
quasi-public agencies, schools, etc. All reports shall contain the following data: (1) Billing volume in 
dollars and (2) quantity shipped for each line item in the price agreement. When there are no line items in 
the price agreement, vendor shall report volume by catalog order numbers, with a brief description of each 
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order number. Reports must be submitted to the RI Division of Purchases to the attention BUYER named 
in this notice, identifying the Agreement number and the Reporting Period. Quarterly reports shall be due 
45 calendar days after the end of each quarter. Failure to submit required reports shall be considered a 
breach of the contractor's obligations and may be considered, at the discretion of the State Purchasing 
Agent, sufficient cause for the termination of the agreement and other outstanding agreements and orders, 
and possible suspension from participation in additional State procurements.

CAMPAIGN FINANCE COMPLIANCE

CAMPAIGN FINANCE:  In accordance with RI General Law 17-27-2, Every person or business entity 
providing goods or services of $5,000 or more, and has in the preceding 24 months, contributed an 
aggregate amount in excess of $250 within a calendar year to any general officer, or candidate for general 
office, any member, or candidate for general assembly, or political party, is required to electronically file 
an affidavit regarding political contributions at:  
https://secure.ricampaignfinance.com/RhodeIslandCF/Public/VendorAffidavit.aspx

ARRA SUPPLEMENTAL TERMS AND CONDITIONS 

For contracts and sub-awards funded in whole or in part by the American Recovery and Reinvestment Act 
of 2009. Pub.L.No. 111-5 and any amendments thereto, such contracts and sub-awards shall be subject to 
the Supplemental Terms and Conditions For Contracts and Sub-awards Funded in Whole or in Part by the 
American Recovery and Reinvestment Act of 2009. Pub.L.No. 111-5 and any amendments thereto located 
on the Division of Purchases website at www.purchasing.ri.gov.

DIVESTITURE OF INVESTMENTS IN IRAN REQUIREMENT:
No vendor engaged in investment activities in Iran as described in R.I. Gen. Laws §37-2.5-2(b) may submit
a bid proposal to, or renew a contract with, the Division of Purchases.  Each vendor submitting a bid 
proposal or entering into a renewal of a contract is required to certify that the vendor does not appear on the
list maintained by the General Treasurer pursuant to R.I. Gen. Laws §37-2.5-3.

TERMS AND CONDITIONS OF PRICING AGREEMENT

SCOPE AND LIMITATIONS  - This Agreement covers requirements as described herein, ordered 
by State agencies during the Agreement Period.  No additional or alternative requirements are 
covered, unless added to the Agreement by formal amendment by the State Purchasing Agent or his 
designee. 
 Under State Purchasing Law, 37-2-54, no purchase or contract shall be binding on the state or any agency 
thereof unless approved by the department [of administration] or made under general regulations which the 
chief purchasing officer may prescribe. Under State Purchasing Regulation 8.2.1.1.2, any alleged oral 
agreement or arrangements made by a bidder or contractor with any agency or an employee of the Office of
Purchases may be disregarded and shall not be binding on the state. 

 PRODUCT ACCEPTANCE - All merchandise offered or otherwise provided shall be new, of prime 
manufacture, and of first quality unless otherwise specified by the State.  The State reserves the right to 
reject all nonconforming goods, and to cause their return for credit or replacement, at the State's option. 

 a)       Failure by the state to discover latent defect(s) or concealed damage or non-conformance shall not 
foreclose the State's right to subsequently reject the goods in question. 

 b)       Formal or informal acceptance by the State of non-conforming goods shall not constitute a 
precedent for successive receipts or procurements. 

 Where the vendor fails to cure the defect promptly or replace the goods, the State reserves the right to 
cancel the Release, contract with a different vendor, and to invoice the original vendor for any differential 
in price over the original contract price. 

 ORDER AUTHORIZATION AND RELEASE AGAINST PRICING AGREEMENT 

 In no event shall the Vendor deliver goods or provide service until such time as a duly authorized 
release document is certified by the ordering Agency.

  State Agencies shall request release as follows: All releases shall reference the Price Agreement 
number, the Contract Issue number, the item(s) covered, and the unit pricing in the same format as 
described herein.
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  A Department Purchase Order (DPO) listing the items ordered shall be created by the agency.  The agency
may mail or fax a copy of the order to the Vendor.  In some cases the agency may request delivery by 
telephone, but must provide the Vendor with a DPO Order Number reference for billing purposes.  Vendors
are encouraged to require written orders to assure payments are processed accurately and promptly. 

  DELIVERY   If this is an MPA, Vendor will obtain "ship to" information from each participating 
agency.  This information will be contained in the DPO.  APA delivery information will be contained in the
Notice of Award. 

  PRICING - All pricing shall be as described herein, and is considered to be fixed and firm for the term of
the Agreement, unless specifically noted to the contrary herein.  All prices include prepaid freight.  Freight,
taxes, surcharges, or other additional charges will not be honored unless reflected herein. 

  INVOICING   All invoices shall reference the DPO Order Number(s), Price Agreement number, the 
Contract Issue number, the item(s) covered, and the unit pricing in the same format as described herein.  If 
this is an MPA, Vendor will obtain "bill to" information from each participating agency.  This information 
will be contained in the DPO.  APA billing information will be contained in the Notice of Award. 

  PAYMENT - Invoices for items not received, not priced according to contract or for work not yet 
performed will not be honored.  No payment will be processed to any vendor for whom there is no IRS 
W-9 on file with the State Controller. 

INSURANCE REQUIREMENTS (ADDITIONAL)

ANNUAL RENEWAL INSURANCE CERTIFICATES FOR WORKERS' COMPENSATION, PUBLIC 
LIABILITY, PROPERTY DAMAGE INSURANCE, AUTO INSURANCE, PROFESSIONAL 
LIABILITY INSURANCE (AKA ERRORS & OMISSIONS), BUILDER'S RISK INSURANCE, 
SCHOOL BUSING AUTO LIABILITY, ENVIRONMENTAL IMPAIRMENT (AKA POLLUTION 
CONTROL), VESSEL OPERATION (MARINE OR AIRCRAFT) PROTECTION & INDEMNITY, ETC.,
MUST BE SUBMITTED TO THE SPECIFIC AGENCY IDENTIFIED IN THE "SHIP TO" SECTION OF
THE PURCHASE ORDER. CERTIFICATES ARE ANNUALLY DUE PRIOR TO THE BEGINNING OF
ANY CONTRACT PERIOD BEYOND THE INITIAL TWELVE-MONTH PERIOD OF A CONTRACT. 
FAILURE TO PROVIDE ANNUAL INSURANCE CERTIFICATION MAY BE GROUNDS FOR 
CANCELLATION.
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