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ATTACHMENT B
HARDWARE PURCHASES

B.1 Hardware Purchases

ESRI shall negotiate hardware prices at the time of quotation and/or pu:--hase.
B.2 ESRI Installétion of Minicomputer Equipment

ESR], or its designee, shall install any equipment ordered under this Agreement in the State's
designated office within 120 days (if possible) of execution of this Agreement or subsequent
Purchase Order issued under this Agreement. The State is responsible for verifying delivery dates
prior to initiating a Purchase Order for the hardware. Installation dates may be changed by mutual
consent of ESRI and the State. This installation shall include unpacking, placement, and successful

interfacing and testing of equipment according to standard procedures associated with each
manufactured item of the system.

During the installation period, ESRI shall coordinate with the hardware vendor to guide the
system administrator on the installation, operation, and administration of the new hardware system.
The State will receive hands-on demonstration and guidance as the two parties work together on
minicomputer systems installation tasks. The following will be covered:

+  Starting up the system and individual devices and shutting them down in an orderly fashion

« Monitoring system status, including disks, assignable peripherals, user lines, print queues,
~ and batch job queues (sequential job processing)

» Monitoring the system event log

« Maintaining directories and files by creating, locating, deleting, protecting, passwording,
and obtaining file and directory listings

«  Performing backup and recovery on magnetic tapes and disks
+ Controlling printer operations

« Modifying user line and terminal settings

+  Performing system crash recovery procedures

« Identifying, isolating, and replicating user and system problems
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B.3 ESRI Installation of Workstation and/or Peripheral Equipment

ESR], or its designee, shall install all equipment ordered under this Agreement in the State’s
designated office within ninety days (if possible), depending on vendor inventory/delivery
schedules. Installation dates may be changed by mutual consent of ESRI and the State. This
installation shall include the successful interfacing and testing of equipment according to standard
procedures associated with each manufactured item of the system. The unpacking and placement of
equipment shall be the joint responsibility of the equipment vendor and the State, with ESRI

providing coordinative support.

During the installation period, ESRI shall coordinate with the hardware vendor to guide the
State's system administrator on the installation and administration of the new hardware system as it
relates to the operation of ARC/INFO® and related ESRI® software. As the two parties work
together on systems installation tasks, the systems administrator will be guided through key
procedures needed to install and administer ARC/INFO and related software on the equipment. The
following will be covered:

« Starting up the system and individual devices and shutting them down in an orderly fashion

+ Checking disk space availability, obtaining files and directory listings, setting up accounts
and permission/access rights, and creating workspaces for the software

» Loading and/or restoring files on tape

« Modifying user line and terminal settings where necessary
B.4 Deliverables

o Hardware system as ordered

+ Interfaced hardware

+ Performance (Acceptance) tests

+ Users familiarized in operation of hardware
B.S Responsibilities

a. The State shall designate a person to act as system administrator who will learn the
procedures for system installation, operation, maintenance coordination, and problem

identification.

b. The State shall, at its own expense, prepare the designated site in accordance with
specifications and communications with a member of ESRI's staff. These preparations shall
include installation of appropriate electrical wiring, air conditioning, heating, humidity
control, lighting, and space for hardware components.

ARC/INFO is a registered trademark of Environmental Systems Research Institute, Inc.
ESRI is the company name and a registered trademark of Environmental Sysiems Research Institute, Inc.

’
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c. ESRI shall coordinate the shipping, insurance, and delivery of the various hardware
components, including communication with the State regarding appropriate logistics.

d. The State shall provide appropriate insurance coverage for the equipment after delivery.
e. ESRI shall provide an on-site specialist to interface the various hardware components,

coordinate with the hardware vendor representatives in performing the various acceptance
testing of each equipment component, and familiarize the users in use of the hardware.

B.6 Acceptance of Equipment

Equipment shall be accepted by the State when ESRI and the State jointly verify that the
equipment is installed and operating in accordance with the manufacturers' published specifications.
Upon the happening of this event, acceptance has occurred.

— INTENTIONAL BLANK -
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ATTACHMENT C
ESRI SERVICES

C.1 ESRI Software Installation

Minicomputer and Workstation:

Upon receipt of a Purchase Order for software installation, ESRI shall successfully install and
test all minicomputer and/or workstation software ordered under this Agreement. ESRI is
responsible for the interfacing of additional hardware only if such items are identified in the current

ESRI® documentation and are fully operational on the date of ESRI software installation.

ESRI technical personnel will work on-site with assigned State staff who will be familiarized in
maintaining and supporting the software systems installed.

ESRI shall deliver a training database with the software.
Deliverabl
« ESRI software installed and tested on the specified computer system.

«  Orientation of State technical personnel in installation and maintenance of software.

Responsibilities

a. The State will provide the completed Client Information Profile to ESRI (see
Attachment F). The installation date will not be finalized until ESRI has reviewed the

profile.
b. ESRI will supply materials for installation activities.

c. The State shall provide technical staff, as needed, including the State system administrator,
to work with ESRI staff, install software, and learn basic maintenance and management
procedures for software. If software is to be installed on or interfaced to State equipment
not furnished by ESRI, State technical staff shall participate in the software installation and
shall provide assistance in interfacing ESRI-supplied software with State's computer
operating system and State's peripheral devices; State technical staff shall be available
during training to assist with operating system adjustments, minor bug fixes, and so forth.
State shall provide system administrator-level access to ESRI on its computer system and
provide requested user accounts required for software installation.

ESRI is the company name and a registered trademark of Environmental Systems Research Institute, Inc.
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Acceptance of are

When on-site installation is ordered and subsequently provided by ESRI, software shall be

accepted by each State ordering party when ESRI and the party jointly agree in writing that the
modules are operational according to the current published specifications. Where self-installation

occurs by each ordering party, acceptance shall occur within ten (10) days of delivery.

Fees

The installation fee is $2,000, not to exceed two days on-site at one location—all travel and
per diem expenses included. Each additional day is $750/day plus travel expenses, if required.

C.2 ESRI Software Training
When ordered, ESRI shall train users in the operation of the software programs installed.

The training program will be conducted at the offices of the ordering party or another mutually
agreed convenient location. For each on-site course, the State shall select no more than ten of its
staff for training. ESRI shall present a general overview of each program and have each student use
each program to solve a problem from a previously distributed problem set. The introductory
course extends over a period of five (5) class days and encompasses ARC/INFO and NETWORK.
TIN and COGO courses are two days each. These courses are scheduled at later dates upon the

agreement of the parties.
Deliverabl
 Users trained in use of ESRI software.
+ One set of course materials for each trainee.
Responsibiliti
a. ESRI shall provide all training materials and a trainer for conducting the courses.
b. For training at State facilities, the State shall provide a classroom equipped with large tables

comparable to drafting tables, chalkboard, movable seats, terminals, and computer time
adequate to process various student jobs. Students should be able to leave their materials in

the classroom after the day's training.

Training may be purchased either on-site or at ESRI for standard fees in accordance with current
ESRI policy.

C.3 Software Maintenance Fee Schedule

Software maintenance fees are payable annually in advance. ESRI will invoice each purchaser
based on fees in effect on the date maintenance fees become due each year.

Two forms of software maintenance are available: Primary and Secondary.

/
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Primary Support Service receives the following services:

a. Telephone consultation for user questions (see Support Chart in this section for the number
of calls permitted).

b. Software and User Guide Updates.

c. Registration for two people at the annual ESRI User Conference is provided with multi-user
primary support.

d. Registration for one person at the annual ESRI User Conference is provided with single-
user primary support (except PC platform).

Secondary Support Service is provided through the Primary Support User (e.g., all calls
regarding user questions are made to the Primary Support User, not to ESRI). Software updates
are sent to the Primary Support User for distribution to the Secondary User. Examples of current

fees are listed on the following pages.

-INTENTIONAL BLANK-
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Revision 5.0
Table 1
SOFTWARE SUPPORT
CURRENT ESRI MULTI-USER PRIMARY SUPPORT OP’I'IONS(C)

IN ADVANCE(A) IN ARREARS(D)
TIN, NETWORK, TIN,N .WORK,
CLASS ARC/INFO COGO ARC/INFO COGO
3 $ 4,000 $1,100 each $ 4,480 $1,232 each
4 5,500 1,100 each 6,160 1,232 each
5 6,800 1,100 each 7,616 1,232 each
6 8,500 1,100 each 9,520 1,232 each
7 10,000 1,100 each 11,200 1,232 each
8 11,200 1,100 each 12,544 1,232 each
9 16,000 2,300 each 17,920 2,576 each
10 23.000 2,700 each 25,760 3,024 each
11 25,000 3,100 each 28,000 3,472 each
CURRENT ESRI MULTI-USER SECONDARY SUPPORT OPTIONS(B)(C)
IN ADVANCE(A) IN ARREARS(D)
TIN, NETWORK, TIN, NETWORK,
CLASS ARC/INFO COGO ARC/INFO COGO
3 $1,600 $440 each $ 1,792 $ 493 each
4 2,200 440 each 2,464 493 each
5 2,720 440 each 3,046 493 each
6 3,400 440 each 3,808 493 each
7 4,000 440 each 4,480 493 each
8 4,480 440 each 5,018 493 each
9 6,400 920 each 7,168 1,030 each
10 9,200 1,080 each 10,304 1,210 each
11 10,000 1,240 each 11,200 1,389 each
SINGLE-USER WORKSTATION
CURRENT PRIMARY AND SECONDARY SUPPORT OPTIONS(B)XC)
IN ADVANCE(A) IN ARREARS(D)
ALL TIN, NETWORK, TIN, NETWORK,
CLASSES ARC/INFO COGO ARC/INFO COGO
Primary $3,000 $500 each $3,360 $560 each
Secondary(B) 1,200 200 each 1,344 224 each

(A) Maintenance/support fees due and payable annually in advance.
B) Any secondary site can be upgraded to a primary site by paying the difference in the fee between the primary and

secondary support site fees.
(C) Fees subject to change without notice.
(D) In arrears payment due each quarter

/
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Attachment D
SOFTWARE LICENSE AGREEMENT
Contract No. 92P0211

RESERVATION OF OWNERSHIP AND GRANT OF LICENSE: Environmental Systems Research Inst: . Inc.

(ESRI), retains ownership of the copy of the ARC/INFO® software licensed under this Agreement, and grants yo'  .icense
to use the Software and Related Materials based on the terms of this Software License Agreement (Agreement).

DEFINITIONS: The term "Licensed Software” as used in this Agreement means the computer programs ide 1 below
and contained in the diskette(s), cassette(s), or tape(s) in the media package, together with any updates sub: itly

supplied by ESRI.

The term "Software Copies” means the actual copies of all or any portion of the Software, including backups, updates,
merged or partial copies permitted hereunder or subsequently supplied by ESRI

The term "Related Materials” means all of the printed materials and the confidential user support activation code supplied by
ESRI for use with the Software. User documentation is copyrighted and must be purchased from ESRI or its Distributor.

The term "Single-User" means a dedicated processing unit on which only one user can access the Licensed Software at any

one lime.

The term "Multi-User" means a dedicated processing unit where multiple users can access the Licensed Software at any one
time.

The term "Network" means a series of processing units physically connected to each other.
PERMITTED USES: Depending on the license fee that has been paid for:
Single-User Version: You may load into memory and use the Software on a single dedicated computer.

Multi-User Version: You may load into memory and use the Software in a network or multiple-user arrangement.

You may also:
Install the Software onto a permanent storage device (one hard disk drive).

Make and maintain backup copies provided you keep possession of each backup. In addition, all the information
appearing in or on the original labels, including the copyright notice, must be copied onto the backup labels.

Modify a licensed program for your own use and merge it into other program material provided that the revised program
can only be utilized on the designated processing unit and under the same terms of this Agreement.

This License gives you certain limited rights to use the Software and Related Materials. In addition, you agree to use
reasonable efforts to protect the Software from unauthorized use, reproduction, distribution, or publication. All rights not

specifically granted in this License are reserved to ESRIL
USES NOT PERMITTED: You may not:

Make copies of the Software, except as permitted above.

Make copies of the Related Materials.

Use the Software in a network or multiple-user . angement, unless you have the multi-user version and you pay for and
obtain a separate licensed Software package for .ch workstation or processing unit from which the Software will

actually be accessed.
Rent, lease, sublicense, lend, or transfer the Software, Related Materials, or your rights under this License.

trademark of Environmental Systems _Research Institute, Inc.

ARC/INFb is a_reg S—
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Alter, decompile, disassemble, or reverse engineer the Software, or make any attempt to uniock or bypass the
initialization system used.

Remove or obscure any copyright or trademark notices.

Use the Software for commercial time-sharing by nonaffiliated persons or organizations.

PROPRIETARY RIGHTS: You agree that the Licensed Software, inclusive of all copies, related documentation,
manuals, and other material provided to you, in all languages, are proprietary information of ESRI and are, and shall remain
at all times, the property solely of ESRI. You agree to receive all such material in confidence and to utilize or apply it only
in accordance with the terms of this Agreement. You further agree not to provide or make available any such proprietary
information, in any form, to any person, institution, company, or government agency other than an ESRI Distributor, or
ESRIs employees without prior written consent from ESRI. You agree to take appropriate action by instruction,
agreement, or otherwise, with your employees or other persons permitted access to such proprietary information to satisfy
its obligations under this Agreement with respect to the utilization, copying, modification, and protection and security of
such proprietary information. You agree that all copyrights in any material provided to you hereunder are, and shall remain,
the property solely of ESRI. You further agree that copies of Licensed Software and Related Materials received from
Distributor or ESRI or made by you are, and shall remain at ail times, the property of ESRI.

ASSIGNMENT: You shall not be entitled to assign your rights hereunder, without the prior written consent of ESRI.

MAINTENANCE: In order to continue receipt of software updates and access to user support, software maintenance is
available at current standard fees following the complementary maintenance term.

DURATION: This Agreement is effective from the day you receive the Software and/or the Related Materials. The term of
this License is indefinite. You agree that the obligation of confidentiality described in this Agreement is binding in
perpetuity and, as such, survives the term of the Agreement.

If you breach this Agreement, ESRI or its Distributor can terminate this License upon notifying you in writing. You will be
required to return all Software and Related Materials. ESRI or its Distributor shall have the right to enforce any other legal

remedy available.

LIMITED WARRANTY: ESRI warrants that the unaltered current version of the Software will substantially conform to
its accompanying specifications. The ARC/INFO Software Support Policy has been established as the mechanism of
assuring such performance.

THE FOREGOING WARRANTY IS IN LIEU OF ALL OTHER WARRANTIES, EXPRESS OR IMPLIED, INCLUDING BUT NOT
LIMITED TO THE IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE,
SUBJECT TO LOCAL LAW.

EXPORT: ESRI Software, the Related Materials, and the related installation and training services have been determined to
be Technical Data under United States Export Regulations. The export of such Technical Data is strictly controlled, and you
agree that you will comply with all laws, rules, and regulations of the United States in regard to any export or movement of
such Technical Data of which you become aware.

You agree not to disclose or re-export the technical data received under this License in or to the restricted countries below
without prior written authorization from ESRI and the U.S. Department of Commerce:

Cambodia, Cuba, Libya, Iraq, North Korea, South Africa, and Vietnam.

You agree to notify ESRI within one week should you become aware of the export of any ESRI Technical Data, either from
the authorized delivery destination or to any restricted country. You agree not to export the ESRI Licensed Software,
Related Materials, and/or the related services into a country which does not have copyright laws that will protect ESRI's and
others' proprietary rights. This provision shall survive termination of this Agreement for any reason whatsoever.

INDEMNITY: ESRL at its own expense, will indemnify you from all infringement or other property claim arising under
the scope of this License provided that you immediately notify ESRI of such claim, the claim is not based upon a
modification of any program or the incorporation of a licensed program into a modified product or program, and you have
not breached any term or condition of this Agreement.

ESRI reser\;és the riﬁht to control the defense of all such claims with Jour full cooEal.ion.
A92-P0211/RS -28- 2/4/92



ESRI Environmental Systems Research Institute, Inc.
| 380 New York Street

—
I Redlands, CA 92373
. ‘ ~ (714) 793-2853

If, as a result of any claim of infringement against any copyright, license, or other property right, ESRI is enjoined from
using the licensed program, or if ESRI believes that the licensed program is likely to become the subject of a claim of
infringement, ESRI, at its option and expense, may procure the right for the user to continue to use the Software, or replace
or modify the Software so as to make it noninfringing. The foregoing states the entire liability of ESRI with respect to
infringement of any copyrights, licenses, or other property rights by the licensed program(s) or any parts thereof.

THIRD PARTY BENEFICIARY: ESRI is authorized to distribute and license third party's software (proprietary
property of Henco Software, Inc., Tekwonix, Inc., and any other party whose software may be provided under this license,
all who are collectively Third Party Beneficiaries). Any Third Party Beneficiary may enforce all promises and obligations
undertaken by you, including the right to resort to all remedies or other rights as are afforded to ESRI under law, at equity,

and under the terms of this license.

LIMITATION OF LIABILITY: ESRI shall not be liable for special, incidental, or consequential damages related to
your use of the equipment, Software, and Related Materials, even if ESRI is advised of the possibility of such damage.

GENERAL: This license may be modified by an amendment signed by the parties. If any provision of this Agreement
shall be unlawful, void, or for any reason unenforceable, it shall be deemed severable from, and shall in no way affect the
validity or enforceability of, the remaining provisions of this Agreement. This Agreement will be governed by the laws of
the United States of America and the State of California.

This Agreement represents the entire understanding and agreement regarding the Software, Software Copies, and Related
Materials and supersedes any purchase order terms, communications, advertising, or representations. You acknowledge that
you have read every provision of this Agreement and that you agree to be bound by its terms.

CPU Make/Model: Single-User: Multi-User:
FPA: Y N Software: ARC/INFO NETWORK TIN
Installation Address: COGO RDBI GRID
Maintenance: Primary Secondary
ACCEPTED AND AGREED:
ENVIRONMENTAL SYSTEMS RESEARCH INSTITUTE, INC.
(Company Name) (ESRI)
By: By:
Authorized Signature Authorized Signature
Printed Name: Tite:
Tide: Date:
Date:

/
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ATTACHMENT E

User Support

Your Link to ESRI®

ESRI’s long-standing com-
mitment to serving and
responding to the GIS user
community is exemplified
by the goals of our User
Support Service: to pro-
mote your success with
ARC/INFO® and carry
forward your suggestions
for its continuing improve-
ment. To foster your suc-
cess in using ARC/INFO,
we provide a flexible and
complete support program.

What Constitutes
User Support?

User Support at ESRI
consists of Technical Sup-
port Services (including
hotline and ARCMAIL™),
software and documenta-
tion updates an+ revisions,
the annual ESRI User
Conference, and technical
publications, including
ARC News and TechNotes.
Please refer to the sum-
mary chart for a list of
services included
in each support
program.

| \
o 3-

RC/INFO

for PC, Workstation, Mini, and Mainframe Compu :rs

Technical Support
Services
Hotline. ESRIs staff of

Technical Support Analysts
is available by telephone
Monday through Friday
from 7:00 a.m. to 5:00 p.m.
Pacific Time. When you
call the hotline number,
714-793-ESRI, your call is
answered by a technical
receptionist, who confirms
that you are a Primary
Support subscriber and
asks for a brief description
of the nature of your call.

This description facili-
tates routing your call to
the specialist who is best
able to help you. It's the
job of the analyst to whom
your call is routed to re-
search your questions and
consult with other special-
ists as necessary to resolve
problems as quickly as
possible.

Electronic Mail. ESRI
provides an electronic mail
service to receive your
questions and problems

checks regularly for

around the clock. Our staff

S

incoming messages and
distributes them to the
appropriate specialists. An
answer is returned by elec-
tronic mail. This service
also provides a bulletin
board of known problems
and solutions, the ability to
communicate with other
users, the ability to upload
and download files for in-
formation sharing, and
several special interest
bulletin boards.

Resolution Time. The
time required to answer
your question or resolve
your problem varies consid-
erably, depending on the
type of problem and
whether we are able to
reproduce it at our site.
Usually we are able to
answer questions and
suggest work-arounds to
problems the same day
we receive them, oft:n
immediately.

If research or consulta-
tion with another specialist’
is required, it may take
three to five working days.
Under rare circumstances,
it may take longer. If the

-30-



Multi-Copy
Site

Single-Copy
Site

problem turns out to be a
coding or documentation
error for which there is no
work-around, resolution
may have to wait for a pro-
gramming modification.
Usually, however, we can
clarify documentation
issues and provide work-
arounds to the user's
satisfaction.

Product Updates and
Releases. At ESRI, we
believe that GIS software
is evolutionary, so we
continually enhance
ARC/INFO. Periodically,
we issue software updates
and revisions to resolve
known problems and pro-
vide new capabilities for
each ARC/INFO product.
An update release
includes software modifica-
tions and a limited number
of significant new features.
A new product release
includes many major en-
hancements to the capabili-
ties and functionality of the
product.
Each update or new
release package includes

one software installation
kit and appropriate docu-
mentation updates. The
need for and contents of
updates and new releases
is determined, scheduled,
and provided at the discre-
tion of ESRI.

Annual User Conference.
Each year, ESRI hosts a
user conference to which
all our support subscribers
are invited. A registration
fee may be required (please
refer to summary chart).
This is a unique week-long
information exchange be-
tween the ARC/INFO user
community and ESRI staff.

You can meet with
other users to share experi-
ences and knowledge. You
can also attend your choice
of many user presentations
and technical sessions on
how to use ARC/INFO.

The conference provides
an opportunity to meet
face-to-face with the ESRI
staff to ask questions and
offer suggestions for how
we can better serve your
site’s needs.

P UUEY Loy s

User Support Publica-
tions. As an ARC/INFO
support subscriber, you are
automatically placed on our
mailing list for complimen-
tary publications. These
publications provide you
with the most up-to-date
information about our
products and what is hap-
pening throughout the GIS
world. TechNotes provide
you with the most current
technical information on
each of our products. This
information takes the form
of technical procedural tips,
articles written by our
technical support staff,
hardware configuration
suggestions, and many
other helpful ideas often
initiated by our users.
ARC Neuws, a quarterly
newspaper, is our way of
sharing GIS news from
ESRI and around the
world. Each issue contains
information about our
current activities, new
software developments,
news from ARC/INFO user
groups, highlights of many
user projects employing
ARC/INFO, and more.

Maintenance and
Support Programs

Complimentary Support.
Included in your purchase
of ARC/INFO is a period .
ranging from 90 days to 12
months (depending on the
platform) during which
time you receive free sup-
port. The installation and
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implementation phase of
your ARC/INFO experience
is a critical period. Thisis
the time during which you
are beginning to work with
the system and are tailor-
ing it to accomplish your
GIS goals. Complimentary
support expedites your
familiarization with
ARC/INFO and ensures
that you have the help you
may need to get started
right.

Support Options. Atthe
end of your complimentary
support period, it is highly
recommended that you
ensure continued support
and maintenance by sub-
scribing to one of our sup-
port programs. We offer
both primary and secon-
dary support programs for
single-user and multi-user
systems in a two-tiered
approach designed for
economy.

Primary Support. The
feature unique to the pri-
mary support program is
the Technical Support
Service, which includes
telephone hotline support
and electronic mail. Pri-
mary Support is the only
option for sites with only
one ARC/INFO license.
Support for optional mod-
ules must be purchased
separately, as indicated in
the policy statement.

Secondary Support. If
your site has more than

one ARC/INFO license on
the same platform using
the same operating system
and has purchased at least
one Primary Support sub-
scription, you can take ad-
vantage of our two-tiered
support program. Secon-
dary Support, which fea-
tures many of the advan-
tages of Primary Support,
is available at a reduced
price for these sites. Such
a program is available for
single- as well as multi-
user platforms.

Secondary support re-
quires that an experienced
user (and one backup
person) at the primary site
be designated as technical
contact for all communica-
tion between ESRI and all
sites covered by the agree-
ment, both primary and
secondary. Hotline and
ARCMAIL support are not
available to secondary sup-
port sites directly, but only
through the designated
primary technical contact.

Product updates are in-
cluded for both primary
and secondary sites, but
the shipments will be sent
only to the primary techni-
cal contact for distribution.
Upto 9 secondary support
subscriptions can be pur-
chased for each primary
support subscription.

Multi-Platform Support.
You can take advantage of
our two-tiered support
program if your multiple
platforms are of the same

machine type, which means
they have the same manu-
facturer and operate under
the same operating system,
and, therefore, don't re-
quire different versions of
ARC/INFO. For exz  “le, if
your site has purck 4
ARC/INFO license a
VAXstation3100a a
VAX 8600, you car ike ad-
vantage of Secondary
Support for one of these li-
censes as long as Primary
Support has been pur-
chased for the license on
the larger class CPU.

This relationship ap-
plies because the DEC VAX
release of ARC/INFO runs
on both the VAXstation
3100 and the VAX 8600
under the same operating
system, whereas a different
machine, such as a Sun
3/60, under a different
operating system, requires
the Sun version of
ARC/INFO, an entirely
different effort for develop-
ment, documentation,
quality assurance, and
support. It would, there-
fore, require a separate
Primary Support license.

Pricing Information.

To obtain current pricing
information, call your mar-
keting representative.

ARC/INFO is a registere rademark
of Eavironmental Syste~  lesearch .,
T.nutate, Inc. ESRIis v company
pame and trademark of Eaviron-
meatal Systems Research Institute,
Inc. All rights reserved. VAX and
VAXstation are trademarks of Digital .
Equipment Corporation. Sun is a
trademark of Sun Microsystems, Inc.

.t i - - ——— P
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o Single-Users"
ot Workstatiom:

Multi-User Workstationx
Mini, Mainframe:

Documentation Updates

Yes; 1 per license

Yes; 1 per license

Primary Support .
Complimentary
Support 90 Days 12 Months 12 Months
Hotline Yes Yes Yes
ARCMAIL N/A Yes Yes
Product Updates Yes Yes Yes

Yes; 2 per license®

Documentation Updates

New Releases

ARC News

TechNotes

Annual User
Conference

Through Primary
Contact Only

Yes; Distribution
Through Primary
Contact Only

Yes; Distribution
Through Primary
Contact Only

Yes

Yes; Distribution
Through Primary
Contact Only

Invitation;
Fee Required

Through Primary
Contact Only

Yes; Distribution
Through Primary
Contact Only

Yes; Distribution
Through Primary
Contact Only

Yes

Yes; Distribution
Through Primary
Contact Only

Invitation;
Fee Required

New Releases Reduced Fee Yes Yes

ARC News Yes Yes Yes

TechNotes Yes Yes Yes

Annual User Invitation; 1 Free 2 Free

Conference Fee Required Registration Registrations

Secondary Support

Hotline Through Primary Through Primary Through Primary
Contact Only Contact Only Contact Only

ARCMAIL N/A Through Primary Through Primary

Contact Only Contact Only
Product Updates Yes; Distribution Yes; Distribution Yes; Distribution

Through Primary
Contact Only

Yes; Distribution
Through Primary
Contact Only

Yes; Distribution
Through Primary
Contact Only

Yes

Yes; Distribution
Through Primary
Contact Only

Invitation;
Fee Required
(June 1, 1989)

* One per license for international sites

© 1989 b;}Environmental Systems Research Institute, Inc. All rights reserve
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_ I PC ARC/INFO?® User Support Policy (June 1, 1989)

To be eligible for PC ARC/INFO User Support services, users should be aware of and adhere to the following terms

1. PC ARC/INFO users must complete and return the product registration card (ircluded in the PC ARCVINFO ;  age) within
30 days after receipt of the product.

2. Limited support is provi- : free of charge to registered users during the 90-day complimentary support peri xte~ded
user support is available - 12-mont™ periods and must be purchased separately.

3. Fees for user support are cue and payable at the end of the complimentary support period and each year on ar sary
date thereafter. . ,

4. Primary and Secondary Support services for ARC/INFO do ot automatically include support for PC NET K. Support
for this product must be purchased separately.

5. Annual fees are subject to change by ESRI without written notice. Fees due are based on the rates in efl- ¢t the time
payment is due. A late charge equal to 15 percent of the invoiced support fee will be applied to accounts said within
30 days of the invoice date.

6. User support fees must be kept up to date. Subscribers may not skip a year and then re-subscribe to us. support at a later
date without paying the fees for the missed year(s).

7. Fees for support are noarefundable.

8. ESRI will ship all support materials (including those intended for secondary support subscriptions) to the primary technical
contact. The contact will be responsible for distributing these materials to secondary support subscribers and other appropri-
ate individuals within the organization. It is the organization's responsibility to inform ESRI in writing of any change
regarding the technical contact.

9. Release and revision are synonymous. They refer to the numbered product offerings, such as Release 3.3 of PC ARC/INFO.
Version refers to the hardware platform and operating system-specific product offering.

10. PC licenses are all single-user licenses.

Additional Terms for Multi-Copy Sites

" 11. Regardless of how many PC ARC/INFO and ARC/INFO softwarc products a customer acquires, if support services arc to be
retained, support must be purchased for all products.
12. Each organization desiring User Support for multiple copics of & PC ARC/INFO software product must purchase one
Primary Support subscription for every 9 Sccondary Support subscriptions.

Limitations

1. ESRI fully supports PC INFO software when it has been purchased from ESRI, provided that you are within the complimen.
tary support period or have subscribed to Primary Technical Support. Otherwise, PC INFO technical support must be
arranged through Henco Software Systems, Inc. If Primary Technical Support is not contracted through ESRI and a problem
occurs while using PC INFO, ESRI will not be able to help.

2.  User support for TGRAF software must be arranged through Grafpoint, the developer and supplier of TGRAF software.
TGRAF emulates a Tektronix terminal. However, ARC/INFO is designed and guaranteed to support listed Tektronix
terminals, not necessarily emulations. ESRI can provide telephone assistance to help with device setups and parameter
specification. Additional support for TGRAF software must be arranged through Grafpoint.

3. ESRI does not provide user support for PC hardware, graphics cards and monitors, plotters, graphics printers, digitizers,
modems, and so on, except to answer telephone questions of how supported devices interface to PC ARC/INFO. For example,
ESRI can provide telephone assistance to help users build and test certain types of configuration files used in PC ARC/INFO,
but cannot help connect hardware, guide users on building special cables, or set DIP switches on terminals, digitizers, and
plotters.

4. ESRI publishes a document entitled PC ARC/INFO Technical Guide to Hardware Options. This Guide lists all hardware
requirements, options, and brand-name devices known to work with PC ARC/INFO. ESRI will not support the use of, nor be
responsible for, the performance of PC ARC/INFO software on hardware not included among the supported devices listed in
this Guide.

5. Terms and conditions of this policy are subject to change by ESRI witltout written notice.

ARC/INFO and PC ARC/INFO are registered trademarks of Environmental Systems Research Institut Ine.
ESRI is the company name and trademark of Environmental Systems Research Institute, Ine. All righ:s reserved.
PC INFO is a trademark of Henco Software Systems, Inc. Tektronix is a trademark of Tektronix, Inc. TGRAF is a
trademark of Grafpoint.

® 380 New York Street, Redlands, CA 92373 M Telephone: 714-793-2853 M Hotline Telephone: 714-793-ESRIR
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ESRI

:] ‘:j ARC/INFO® User Support Policy (June 1, 1989)
I I Workstation, Mini, and Mainframe Computers

Terms

To be eligible for ARC/INFO User Support services, users should be aware of and adhere to the following terms:

1. Full support is provided free of charge to registered users for the first 12 months after purchase. Therealter, user support
services, available in 12-month periods, must be purchased separately in advance.

2. Fees lor Primary and Secondary Support services and object code technical support (after the first year) are due and payable
each year on the anniversary date (defined as the installation date or, if self-installed, the 30 days following shipment of the
product from our offices).

3. Primary and Secondary Support services for ARC/INFO do not automatically include support for ARC/INFO TINT,
ARC/INFO NETWORK™, ARC/INFO COGO™, GRID/GRIDTOPO®™™, and RDBI™ or object code. Support for these products
must be purchased separately.

4. Annual fees are subject to change by ESRI without written notice. Fees due are based on the rates in effect at the time
payment is due. A late charge equal to 15 percent of the invoiced support fee will be applied to accounts not paid within 30
days of the invoice date.

5. User support subscription fees must be kept up to date. Subscribers may not skip a year and then re-subscribe to user support
services at a later date without paying the fees for the missed year(s).

6. Fees for support services are poarefundable.

7. ESRI will ship all support materials (including those intended for Secondary Support subscriptions) to the primary techaical
contact. That contact will be responsible for distributing these materiala to Secondary Support subscribers and other appro-
priste individuals within the organization. It is the organization’s responsibility to inform ESRI in writing of any change
regarding the technical contact.

8. Sites holding object code licenses prior to December 31, 1988, can continue to reccive object code updates by purchasing object
code technical support with the first technical support {ee due after that date.

9. Release and revision are sysonyms. They refer to the numbered product offerings, such as Release 5.0 of ARC/INFO. Version
refers to the hardware platform and operating system-specific product offering, such as the Sua version of ARC/INFO.

10. A single-user site has only one terminal per CPU and is, thercfore, limited to onc uscr at a time, such as a PC or single-user
workstation. A multi-user site has a CPU that accommodates more than one terminal concurrently, such as a multi-user
workstation, mini, or main{rame computer.

Additional Terms for Multi-Copy Sites

11. Regardless of how many ARC/INFO and PC ARC/INFO software products an organization scquires, if maintenance services
arc 10 be retained, support must be purchased for all products and all optional modules.

12. Each organization desiring user support services for multiple copies of the ARC/INFO software product on the same hardware
platform must purchase one primary support subscription for every 9.secondary support subscriptions. The hardware
platform is considered the same if it has the same manufacturer, has the same operating system, and runs the same version
(oot to be confused with release level or revision) of ARC/INFO. ’

Limitations

1. ESRTs support is limited to unmodified software distributed by ESRL

2. ESRI fully supports INFO™™ software when user support service has been purchased from ESRI. Otherwise, INFO user
support must be arranged through Henco Software, Inc. If user support is not contracted through ESRI and a problem occurs
while using INFO, ESRI will ot be'able to help. If the source of a problem is not clear, ESRI will help identify it and deter-
mine who can help correct it.

3. ESRI does not provide technical support for hardware, graphics cards and monitors, plotters, graphics printers, digitizers,
modems, and so on, except to answer telephone questions of how supported devices interface to ARC/INFO and this is limited
to standard supported devices. For supported devices, see ARC/INFO Release Notes for each product revision, the ARC/INFO
Systern Dependencies Guide for each platform, and all applicable Last Minute Notes for that release.

4. Terms and conditions of this policy are subject to change by ESRI without written notice.

ARC/INFO and PC ARC/INFO are registered trademarks of Environmental Systems Research Institute, Inc.

ESRIis the company name and registered trademark of Environmental Systems Research Institute, Inc.
ARCMAIL, ARC/INFO NETWORK, ARC/INFO TIN, ARC/INFO COGO, and RDBI are trademarks of
Environmental Systems Research Institute, Inc. INFO is a trademark of Henco Software, Inc.

® 380 New York Street, Redlands, CA 92373 M Telephone: 714-793-2853 B Hotline Telephone: 714-793-ESRI R
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Environmental Systems Research Institute, Inc.
380 New York Street .
Redlands, CA 92373

(714) 793-2853

ATTACHMENT F
DOMESTIC CLIENT INFORMATION PROFILE

Customer Name: Ship to:

Address:
Address:
Contact: Contact:
Telephone: Telephone:
Telex: Telex:
Fax: Fax:
End User: Bill to:
Address: Address:
Contact: Contact:
Telephone: Telephone:
Telex: Telex:
Fax: Fax:

REY, 5.0
Total Number of Computers:
For Each Computer Complete: CPU Serial No:
Computer Mfg: CPU ID:
Model Name: CPU Option:
Operating System Name: Media:
Operating System Version: Single/Multi-User:
FPA/NON-FPA:

A92-PO211/RS



EsRi Environmental Systems Research Institute, Inc.
380 New York Street

Redlands, CA 92373
o (714) 793-2853

ATTACHMENT F (cont'd)

REV. 6.0
Licensed Configuration

Make/Model: ‘ Operating System: UNIX ULTRIX VMS (Circle One)
CPU ID: OS Version:
Media Type Required: CD ROM Disk
DAT Tape (Hewlett—Packard)
Contact ESRI regarding other media.
Site Technical Contact Name:
Telephone:
Installation Address:

jcensed Software and Software Licens ee

Floating Node Lock Software License
Seat 3-Pack and First Year's
ARC/INFO
ARC/INFO COGO
ARC/INFO GRID
ARC/INFO NETWORK
ARC/INFO TIN

*+33TQ BE USED IF NEEDED****

Additional Operating System
Make/Model: Operating System: UNIX ULTRIX VMS (Circle One)
CPU ID: OS Version:
Media Type Required: CD ROM Disk
DAT Tape (Hewlett—Packard)
Contact ESRI regarding other media.
Site Technical Contact Name:
Telphone:
Installation Address:

A92-P0211/RS -37- 2/4/92



