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	It is a joint responsibility of the RIDE Office of Statewide Efficiencies, the System Manager and the school bus Contractors to ensure the safety of student passengers.  Therefore, any threat will be taken very seriously and must be considered as a real danger to lives and safety of all persons on school buses or staff in offices or shops.  All staff and school bus drivers must be aware of, and take basic precautions in dealing with threats to protect students, staff, and themselves from harm. These procedures will be followed by all RIDE, System Manager, and Contractor staff when a threat is received.

	Procedures

	In-coming call:
1. The person taking the telephone call should remain calm and attempt to gain as much information as possible:
a. Name of person reporting the threat/emergency
b. Life threatening injuries and/or conditions;  seek additional help to call 911
c. Exact location, including intersecting roads and landmarks
d. The condition creating the emergency
e. Determine if a bus evacuation has occurred
f. The bus number/Contractor
g. If possible remain with contact until first responders are on the scene
2. Contact the Director of Statewide Efficiencies, the Transportation Coordinator, the Contractor, and the System Manager as appropriate.
3. Make no comments to third parties instead refer them to RIDE
4. Assure the incident is recorded in writing.




