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	Statement

	The System Manager is responsible for the implementation of State directives as they apply to the Statewide Student Transportation Program. In this role the System Manager must have ongoing communications with various organizations and individuals that oversee, utilize, provide, interface with, or are impacted by the program. These communications shall be executed in accordance with the instructions contained within these procedures.

	Procedures

	1. RIDE, the System Manager, and the Contractors shall comply with the specific communications requirements described throughout the individual Office of Statewide Transportation Standard Operating Procedures (series RIDEOST.002).
2. RIDE shall impose standard mechanisms, formats and content for communications wherever deemed necessary by RIDE. The System Manager and Contractors shall comply with any and all such requirements.
3. The Contractors shall apprise the System Manager, and the System Manager shall apprise the Office of Statewide Efficiencies before undertaking any communication of a sensitive or critical nature with any organization or individual. RIDE must pre-approve any such communication. Sensitive or critical communications that fall within these requirements include, but are not limited to:
a. Interpretations of law or regulation
b. Media contact
c. Response to threats to contact Office of the Commissioner or other Agency
d. Contact from any legal authority or law enforcement agency

4. A higher standard of care will be exhibited by the System Manager and Contractors in their communications for any instance where, in the professional judgment of the System Manager or Contractor, the seriousness of the situation demands a higher level of attention. Certain specific instances meeting this definition are noted throughout the individual Office of Statewide Transportation Standard Operating Procedure statements.
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