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	The possibility exists for mistakes to occur as a result of definitional misinterpretation.  For purposes of clarity and consistency, the following definitions of common terms shall apply to all services provided and administered by the Rhode Island Department of Education Office of Statewide Transportation.  

	Procedures

		Term
	Definition

	Accident
	The event that occurs when a bus, any part of a bus or any student on board a bus collides with another vehicle, pedestrian, animal, road debris, or other geographical or architectural obstacle. Accidents can result in injury, property damage, and death.

	Bell Time
	The times school begins and dismisses. 

	Boundaries
	School attendance boundary or area.

	Bus Route
	A route is the designated path that a bus will travel to pick up students and deliver them to their designated attendance center/s.  Routes are comprised of a start time, a series of stops with stop times, and arrival times to the destinations and will generally list the path of travel as well as those being transported.

	Bus Stop
	A defined location where students wait to board and exit the bus.

	
	

	Contract Year
	12 month period during which the agreement is in-force

	Contractor
	Any and all bus companies under contract with RIDE.

	Depot Stop
	A group-stop where multiple students gather to be picked up by a bus at the same time.  Also a group-stop where multiple students are dropped off by the bus at the same time.

	Dispatch
	Contractor staff assigned with the responsibility for coordinating daily operational activities of route buses.

	Districts
	Districts participating in Statewide System.

	Drop Time
	The earliest allowable time for students to be dropped at their school.  The earlier a drop time the more productive a bus can be by having more time for a subsequent route.  (This can also be the time a student is dropped off after school).

	Early Childhood or Pre School Route
	Transport students to and from their homes to preschool and early childhood programs at attendance centers designated by the Districts.  Applies only to Special Education students for the purposes of the Statewide program.

	Excess/Overage Hours
	Amount of time that exceeds the hours of service as listed in the contract.  Excess/Overage hours are applicable when the sum of all AM and PM route time exceeds the total per day service hours indicated in the contract.  This rate is billed in ¼ hour increments.

	Extended School Year or Summer School
	That period of time when classes are called into session after the regular closing of school and before the opening of the following school year.

	General Manager
	The contractor employee in charge of the System Manager’s office.

	Home to School Routes (HTS)
	A Route or series of Routes transporting students from designated stops, to and from school, on a daily basis.  Students may be regular or special education in all grades served by the Districts, Private Schools, Charter Schools, Career & Technology Centers; Does not include early or late activity routes, midday routes, or other specialty trips.

	Hours of Service
	The summation of the amount of time consumed between the time the bus makes its first stop in the AM until it reaches its last destination school, and the amount of time consumed between the time the bus leaves its first school in the PM until it reaches its last student drop-off stop.

	Incident
	Any situation that occurs on a bus including but not limited to fighting, bullying, verbal/physical threats, slips, falls, exiting the bus at an unauthorized stop, possession of weapons, possession of drugs, self-inflicted injuries, physical attacks against the bus staff or any student on board the bus, jumping off the bus, throwing objects out the window, sexual assault, sexual misbehavior, wheelchair tipping or falling over, any child left on board after a run is completed (has left the drop-off area), and vandalism of the bus.

	Location Manager/Contract Manager
	The contractor employee in charge at each bus dispatch location.

	Monitors/Aides/Bus Assistants
	Individuals who ride on the bus with the driver to assist students/driver as required.  A Bus Monitor may be a contractor employee or a District employee, and may be assigned to any Special Education bus route, or non-public bus routes serving students in grades K-5.

	Pair
	RIDE Definition:  Pairing is achieved when there is a bus doing both an AM and PM route. The AM will be assigned one route number and the PM a different route number.  This definition may vary slightly across other industries.

	Parochial/Private Schools
	Private (Non-Public, Non-District) schools participating in Statewide Transportation Program.

	Pickup Time
	The time the bus needs to be at a school in order to load students in the afternoon.   (It is also the time a student is picked up in the morning).

	Responsible School Administrator
	The individual(s) designated by each school receiving service by the statewide program as responsible for overall transportation matters.

	RIDE
	Rhode Island Department of Education

	RIDE Director of Statewide Efficiencies
	The person holding the designated title within the Rhode Island Department of Education and assigned with overall responsibility for the Office of Statewide Transportation.

	RIDE Transportation Coordinator
	The person holding the designated title within the Rhode Island Department of Education and assigned with oversight responsibility for the System Manager’s office.

	Ride Time
	The time from when the bus departs after picking up a student until the bus arrives at its destination.  Ride Time is particular to each student on the bus and should not be confused with route times within the Hours of Service.

	Run
	A single segment of a route beginning at the first stop and ending at the last stop.

	Route
	The sum of all Runs performed by a single bus.  Situations where bell times are tiered a bus may serve a High School run, then a Middle School run, and finally an Elementary run.  The sum of all  runs is known as  Route.  

	Statewide Student Transportation  Program
	The program of statewide student transportation administered by the RIDE Office of Statewide Transportation.

	Special Education Administrator
	The individual(s) designated by each District receiving service by the statewide program as responsible for special education student matters.

	System Manager
	The contractor responsible for operating the Rhode Island Statewide Student Transportation Program Manager’s office. This office is responsible for the management, oversight, and coordination of the program.

	School Bus Stop
	The location at a school where  students are assigned to board and exit the school bus.

	School Calendar
	Official calendar of a District or Non-Public or Private School listing all attendance days, holidays, early dismissals, etc.  Based upon weather or other conditions, calendars may deviate from what is published.

	Shuttles
	A bus route that is planned to carry a group of students from one designated pickup point to one designated delivery point; generally used to meet specific specialized or unique transportation requirements. 

	Students With Disabilities/Special Education Routes
	Routes transporting special education students

	State
	State of Rhode Island

	Transfers
	A student transportation assignment that includes a requirement to transfer from one bus route to another as part of a single trip to or from home and destination school






