TRANSPORTATION STANDARD OPERATING PROCEDURES, INTERNAL OPERATING PROCEDURES, AND RELEVANT FORMS FOR
RHODE ISLAND DEPARTMENT OF EDUCATION
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	Topic
	Revision Date
	RIDE Approval
	To Staff
	


To Contractor
	
Page No

	001
	
	
	
Y
	General Transportation Definitions
	8/1/2015
	8/20/14
	8/20/14
	
8/20/14
	1-5

	002
	
	
	Y
	Communications Protocol
	8/20/14
	8/20/14
	8/20/14
	
8/20/14
	1

	
	002
	
	
	Telephone Etiquette for System Manager Staff
	8/12/14
	8/20/14
	8/20/14
	N/A
	1-2

	003
	
	
	
	TO BE ADDED: Exchange Student Transportation 
	
	
	
	N/A
	

	
	003
	
	
	TO BE ADDED: Exchange Student Documentation
	
	
	
	N/A
	

	
	
	003A
	
	Exchange Student Transportation Request Instructions
	6/13/14
	6/13/14
	10/6/14
	N/A
	1

	004
	
	
	Y
	Vehicle Incident & Accident Management
	8/6/19
	8/6/19
	8/6/19
	
8/6/19
	1-4

	005
	
	
	Y
	Student Incident Reporting Requirements
	11/13/14
	Pending
	11/13/14
	
Pending
	1-4

	
	
	005
	Y
	Bus Incident Report 
	Pending
	Pending
	10/3/14
	8/20/14
	1

	006
	
	
	
	Non-Rider Approval Request
	
	
	
	N/A
	

	
	006
	
	
	Non-Rider Approval Request Documentation
	
	
	
	N/A
	

	
	
	006
	
	Non-Rider Approval Request
	6/13/14
	6/13/14
	10/9/14
	N/A
	1

	
	
	006A
	
	Non-Rider Approval Request Instructions
	061314
	061314
	10/9/14
	N/A
	1

	007
	
	
	
	Homeless Students
	1/3/19
	1/3/19
	1/3/19
	N/A
	1

	008
	
	
	
	ESSA Transportation
	3/26/18
	3/26/18
	3/26/18
	N/A
	1

	009
	
	
	Y
	Master Route Reference Table Development &Maintenance (Weather Matrix)
	8/12/14
	8/20/14
	8/20/14
	
8/20/14
	1

	
	009
	
	
	Master Route Reference Table Development & Maintenance (Weather Matrix)
	8/12/14
	8/20/14
	8/20/14
	N/A
	1-2

	010
	
	
	
	Alternate Bus Stop Request
	8/12/14
	8/12/14
	8/20/14
	N/A
	1-2

	
	
	010
	
	Alternate Bus Stop Approval Request Form
	6/13/14
	8/12/14
	8/20/14
	N/A
	1

	
	
	010A
	
	Alternate Bus Stop Approval Request Instructions
	6/13/14
	8/12/14
	8/20/14
	N/A
	1

	011
	
	
	
	Open
	
	
	
	
	

	012
	
	
	
	Transportation Program Operating Parameters
	8/13/14
	Pending
	8/20/14
	N/A
	1-3

	013
	
	
	Y
	Inclement Weather Procedures
	6/29/2018
	6/29/2018
	6/1/2018
	
	1

	
	013
	
	
	Inclement Weather
Web site updates
	8/19/14
	8/20/14
	10/3/14
	N/A
	1-2

	
	
	013
	
	Private Schools – English Version Letter
	8/6/14
	8/20/14
	10/3/14
	N/A
	1

	
	
	013A
	
	· Private Schools – Spanish Version Letter
	8/6/14
	8/20/14
	10/3/14
	N/A
	1

	
	
	013B
	
	Students with Disabilities – English Version
	8/6/14
	8/20/14
	10/3/14
	N/A
	1

	
	
	013C
	
	Students with Disabilities – Spanish Version
	8/6/14
	8/20/14
	10/3/14
	N/A
	1

	
	
	013D
	
	Web Examples of “Closing” Situations
	8/6/14
	8/20/14
	10/3/14
	N/A
	1

	
	
	013E
	
	Website FAQs 
Inclement Weather and Emergency Closing Information – 
	8/21/14
	8/21/14
	10/3/14
	N/A
	1

	
	
	013F
	
	Website Inclement Weather  AM Pickup Route Matrix
	8/22/14
	8/22/14
	10/3/14
	N/A
	1-7

	
	
	013G
	
	Website Inclement Weather  PM Drop-Off Route Matrix
	8/22/14
	8/22/14
	10/3/14
	N/A
	1-7

	014
	
	014
	Y
	Video camera requests
	9/12/16
	9/12/16
	9/12/16
	N/A
	1-2

	015
	
	
	
	OPEN
	
	
	
	
	

	016
	
	
	
	Payments for  Service  - ON HOLD
	8/19/14
	Pending
	10/3/14
	N/A
	1

	
	016A
	
	
	Billing Data Generation – ON HOLD
	8/19/14
	Pending
	10/3/14
	N/A
	1-16

	
	016C
	
	
	District Payment Processing – ON HOLD 
	8/19/14
	Pending
	10/3/14
	N/A
	1-2

	017
	
	
	Y
	Dry Runs
	8/21/14
	Pending
	10/3/14
	Pending
	1-2

	
	
	017
	Y
	Dry Run Report
	8/19/14
	Pending
	10/3/14
	Pending
	1

	018
	
	
	
	Police Route Review
	8/20/14
	Pending
	10/3/14
	N/A
	1

	
	018
	
	
	Police Route Review
	8/19/14
	Pending
	10/3/14
	N/A
	1-2

	
	
	018
	
	Police Station Routes Cover Sheet
	8/20/14
	Pending
	10/3/14
	N/A
	1

	
	
	018A
	
	Police Station Routes Cover Sheet Sample
	8/20/14
	Pending
	10/3/14
	N/A
	1

	019
	
	
	Y
	School Calendar Data Management
	8/20/14
	8/20/14
	10/3/14
	8/20/14
	1-2

	020
	
	
	Y
	Operational Data Collection
	8/20/14
	8/20/14
	10/3/14
	8/20/14
	
1-2

	
	020A
	
	
	Recording Ridership Counts – Attendance Report
	8/20/14
	8/20/14
	10/3/14
	N/A
	1-3

	021
	
	
	
	
OPEN
	8/20/14
	
	
	
	

	022
	
	
	Y
	Bus Evacuation Plans
	8/20/14
	8/20/14
	10/3/14
	8/20/14
	1

	
	022
	
	
	Bus Evacuation Plan Processing
	8/20/14
	8/20/14
	10/3/14
	N/A
	1

	
	
	022
	
	Bus Evacuation Checklist
	8/20/14
	8/20/14
	10/3/14
	N/A
	1

	023
	
	
	Y
	Transportation Log
	8/20/14
	8/20/14
	10/3/14
	8/20/14
	1

	
	023
	
	
	Transportation Log Processing
	8/20/14
	8/20/14
	10/3/14
	N/A
	1

	
	
	023
	
	Round Trip Transportation Log Sample 
	8/20/14
	8/20/14
	10/3/14
	N/A
	1

	024
	
	
	
	OPEN
	
	
	
	
	

	025
	
	
	
	OPEN
	
	
	
	
	

	026
	
	
	Y
	Bus Contractor Audits
	8/20/14
	8/20/14
	10/3/14
	8/20/14
	1-2

	
	026
	
	
	Contractor Audit Process
	8/20/14
	8/20/14
	10/3/14
	8/20/14
	1-2

	
	
	026
	
	Relevant Audit Forms – IN PROCESS
	
	
	
	
	

	027
	
	
	Y
	Removal Process for Contractor Bus Driver or Monitor
	8/20/14
	Pending
	
	
	1-2

	
	
	027
	Y
	Driver/Monitor Suspension Request 
	
	Pending
	
	
	1

	
	
	027A
	Y
	Reporting Form – Operating Employee
	
	Pending
	
	
	1

	
	
	027B
	Y
	Response Form – Management Response
	
	Pending
	
	
	1

	
	
	027C
	Y
	Response Form – Operating Employee
	
	Pending
	
	
	1

	
	
	027D
	Y
	Reporting Form – Driver and Monitor – IN PROCESS
	
	
	
	
	

	
	
	027E
	Y
	Reporting Form Management
	
	Pending
	
	
	1

	028
	
	
	
	Customer Request and Appeal Management 
IN PROCESS
	
	
	
	
	

	
	028A
	
	
	Customer Complaint and Appeal Management 
IN PROCESS
	
	
	
	
	

	
	028B
	
	
	Processing and Resolving Service Requests and Issues
IN PROCESS
	
	
	
	
	

	029
	
	
	Y
	Threat/Emergency Response Plan
	3/31/2017
	3/31/2017
	6/1/2018
	
	

	030
	
	
	Y
	 Missing Student
	3/31/2017
	3/31/2017
	6/1/2018

	
	

	031
	031
	
	Y
	Monitors and Aides
	3/31/2017
	3/31/2017
	6/1/2018
	
	

	032
	
	
	
	OPEN
	
	
	
	
	

	033
	
	
	Y
	Route Overage Time Request
	9/22/14
	Pending
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