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Solicitation Information 

November 10, 2021  

 

RFP #7664822 

 

TITLE:  CLOUD ERP SERVICES FOR THE UNIVERSITY OF RHODE ISLAND 
 

Submission Deadline:  December 8, 2021  2:00 PM (Eastern Time) 

 

PRE-BID/ PROPOSAL CONFERENCE: NO 

MANDATORY:  

 
If YES, any Vendor who intends to submit a bid proposal in response to this solicitation must have its designated 

representative attend the mandatory Pre-Bid/ Proposal Conference.  The representative must register at the Pre-Bid/ 

Proposal Conference and disclose the identity of the vendor whom he/she represents.  A vendor’s failure to attend and 

register at the mandatory Pre-Bid/ Proposal Conference shall result in disqualification of the vendor’s bid proposals as 

non-responsive to the solicitation.  

 

DATE:  

LOCATION:  

 

Questions concerning this solicitation must be received by the Division of Purchases at 

doa.purquestions15@purchasing.ri.gov no later than December 22, 2021 2:00 PM (EST). 

Questions should be submitted in a Microsoft Word attachment. Please reference RFP #7664822 

on all correspondence. Questions received, if any, will be posted on the Division of Purchases’ 

website as an addendum to this solicitation. It is the responsibility of all interested parties to 

download this information. 

BID SURETY BOND REQUIRED: NO 

PAYMENT AND PERFORMANCE BOND REQUIRED: NO 

 

Robert DeAngelis, Senior Buyer 

Note to Applicants: 

1. Vendors must register in RIVIP at the Division of Purchases’ website at 

https://www.purchasing.ri.gov/RIVIP/VendorRegistration.aspx. 

2.   Proposals received without a completed RIVIP Vendor Certification Cover Form 

attached may result in disqualification.  

 

THIS PAGE IS NOT A RIVIP VENDOR CERTIFICATION COVER FORM 
  

mailto:doa.purquestions15@purchasing.ri.gov
https://www.purchasing.ri.gov/RIVIP/VendorRegistration.aspx
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COVID-19 EMERGENCY PROTOCOL FOR BID OPENINGS 

 

Vendors and the public are advised that due to Covid-19 emergency social distancing 

requirements bid openings at the Division of Purchases shall be conducted via live streaming on 

the ZOOM website/application. Vendors and the public shall not be permitted to enter the 

Division of Purchases to attend bid openings. Vendors and the public who attend bid openings 

via live streaming shall be required to identify themselves and a record of all such attendees shall 

be maintained by the Division of Purchases. Vendor bid proposals shall be opened and read 

aloud at the date and time listed herein. The results of bid solicitations requiring a public copy 

for public works projects shall be posted on the Division of Purchases website as soon as 

possible after the bid opening. For RFP solicitations only vendor names shall be read aloud at the 

opening.  

 

Vendors and the public are further advised that visitor access to the Powers Building at One 

Capitol Hill, Providence, RI requires pre-screening at the entrance to the building. In accordance 

with the Governor’s Executive Order(s) and Department of Health emergency regulations all 

visitors to the Powers Building must wear a cloth mask which covers the nose and mouth. 

Vendors delivering bid proposals to the Division of Purchases should allow sufficient time for 

the pre-screening process. The Division of Purchases assumes no responsibility for delays caused 

by the screening process or any other reason. Vendors are solely responsible for on time delivery 

of bid proposals. The Division of Purchases shall not accept late bids for any reason. 

 

BID OPENING ZOOM INFORMATION 

 

Division of Purchases is inviting you to a scheduled Zoom meeting for the bid opening. 

 

     Topic: 7664822 

Time: Dec 8, 2021 02:00 PM Eastern Time (US and Canada) 

 

Join Zoom Meeting 

https://us02web.zoom.us/j/85797441172?pwd=ZkpqMkVWcDNodXl4VXBSbjlYeTVXQT09 

 

Meeting ID: 857 9744 1172 

Passcode: 210813 

One tap mobile 

+16465588656,,85797441172#,,,,*210813# US (New York) 

+13017158592,,85797441172#,,,,*210813# US (Washington DC) 

 

Dial by your location 

        +1 646 558 8656 US (New York) 

        +1 301 715 8592 US (Washington DC) 

        +1 312 626 6799 US (Chicago) 

        +1 669 900 9128 US (San Jose) 

        +1 253 215 8782 US (Tacoma) 

        +1 346 248 7799 US (Houston) 

        833 548 0276 US Toll-free 

        833 548 0282 US Toll-free 

        877 853 5247 US Toll-free 

        888 788 0099 US Toll-free 

Meeting ID: 857 9744 1172 
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Passcode: 210813 

Find your local number: https://us02web.zoom.us/u/kuG418982 

 

 

  

https://us02web.zoom.us/u/kuG418982
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SECTION 1:  INTRODUCTION 
 

The Rhode Island Department of Administration/Division of Purchases, on behalf of the 

University of Rhode Island (“URI”)], is soliciting proposals from qualified firms to provide a 

cloud infrastructure to host our PeopleSoft system and provide managed services for both the 

infrastructure and application stack of PeopleSoft, in accordance with the terms of this Request 

for Proposals (“RFP”) and the State’s General Conditions of Purchase, which may be obtained 

at the Division of Purchases’ website at www.ridop.ri.gov. 

 

The initial contract period will begin approximately March 1, 2022 for one year.  Contracts may 

be renewed for up to four additional 12-month periods based on vendor performance and the 

availability of funds. 

 

This is a Request for Proposals, not a Request for Quotes.  Responses will be evaluated on the 

basis of the relative merits of the proposal, in addition to cost; there will be no public opening 

and reading of responses received by the Division of Purchases pursuant to this solicitation, other 

than to name those vendors who have submitted proposals. 

 

Instructions and Notifications to Vendors 

1. Potential vendors are advised to review all sections of this RFP carefully and to follow 

instructions completely, as failure to make a complete submission as described elsewhere 

herein may result in rejection of the proposal. 

 

2. Alternative approaches and/or methodologies to accomplish the desired or intended results 

of this RFP are solicited.  However, proposals which depart from or materially alter the 

terms, requirements, or scope of work defined by this RFP may be rejected as being non-

responsive. 

 

3. All costs associated with developing or submitting a proposal in response to this RFP or 

for providing oral or written clarification of its content, shall be borne by the vendor.  The 

State assumes no responsibility for these costs even if the RFP is cancelled or continued. 

 

4. Proposals are considered to be irrevocable for a period of not less than 180 days following 

the opening date, and may not be withdrawn, except with the express written permission 

of the State Purchasing Agent.  

 

5. All pricing submitted will be considered to be firm and fixed unless otherwise indicated in 

the proposal. 

 

6. It is intended that an award pursuant to this RFP will be made to a prime vendor, or prime 

vendors in the various categories, who will assume responsibility for all aspects of the 

work.  Subcontracts are permitted, provided that their use is clearly indicated in the 

vendor’s proposal and the subcontractor(s) to be used is identified in the proposal. 

 

7. The purchase of goods and/or services under an award made pursuant to this RFP will be 

contingent on the availability of appropriated funds. 

 

8. Vendors are advised that all materials submitted to the Division of Purchases for 

consideration in response to this RFP may be considered to be public records as defined in 

http://www.ridop.ri.gov/
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R. I. Gen. Laws § 38-2-1, et seq. and may be released for inspection upon request once an 

award has been made. 

 

Any information submitted in response to this RFP that a vendor believes are trade secrets 

or commercial or financial information which is of a privileged or confidential nature 

should be clearly marked as such. The vendor should provide a brief explanation as to why 

each portion of information that is marked should be withheld from public disclosure. 

Vendors are advised that the Division of Purchases may release records marked 

confidential by a vendor upon a public records request if the State determines the marked 

information does not fall within the category of trade secrets or commercial or financial 

information which is of a privileged or confidential nature.   

 

9. Interested parties are instructed to peruse the Division of Purchases website on a regular 

basis, as additional information relating to this solicitation may be released in the form of 

an addendum to this RFP.  

 
10. By submission of proposals in response to this RFP vendors agree to comply with R. I. 

General Laws § 28-5.1-10 which mandates that vendors/subcontractors doing business 
with the State of Rhode Island exercise the same commitment to equal opportunity as 
prevails under Federal contracts controlled by Federal Executive Orders 11246, 11625 and 
11375. 

 
Vendors are required to ensure that they, and any subcontractors awarded a subcontract 

under this RFP, undertake or continue programs to ensure that minority group members,  

women, and persons with disabilities are afforded equal employment opportunities without 

discrimination on the basis of race, color, religion, sex, sexual orientation, gender identity 

or expression, age, national origin, or disability.   
 

Vendors and subcontractors who do more than $10,000 in government business in one year 
are prohibited from engaging in employment discrimination on the basis of race, color, 
religion, sex, sexual orientation, gender identity or expression, age, national origin, or 
disability, and are required to submit an “Affirmative Action Policy Statement.” 

 
Vendors with 50 or more employees and $50,000 or more in government contracts must 
prepare a written “Affirmative Action Plan” prior to issuance of a purchase order. 

 
a. For these purposes, equal opportunity shall apply in the areas of recruitment, 

employment, job assignment, promotion, upgrading, demotion, transfer, layoff, 

termination, and rates of pay or other forms of compensation.   

 

b. Vendors further agree, where applicable, to complete the “Contract Compliance 

Report”(http://odeo.ri.gov/documents/odeo-eeo-contract-compliancereport.pdf), 

as well as the “Certificate of Compliance” (http://odeo.ri.gov/documents/odeo-

eeo-certificate-of-compliance.pdf), and submit both documents, along with their 

Affirmative Action Plan or an Affirmative Action Policy Statement, prior to 

issuance of a purchase order.   

 

For further information, contact the Rhode Island Equal Employment 

Opportunity Office via e-mail at odeo.eoo@doa.ri.gov. 

 

11. In accordance with R. I. Gen. Laws § 7-1.2-1401 no foreign corporation has the right to 

transact business in Rhode Island until it has procured a certificate of authority so to do 

http://odeo.ri.gov/documents/odeo-eeo-contract-compliancereport.pdf
http://odeo.ri.gov/documents/odeo-eeo-certificate-of-compliance.pdf
http://odeo.ri.gov/documents/odeo-eeo-certificate-of-compliance.pdf
mailto:odeo.eoo@doa.ri.gov
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from the Secretary of State. This is a requirement only of the successful vendor(s). For 

further information, contact the Secretary of State at (401-222-3040).  

 

12. In accordance with R. I. Gen. Laws §§ 37-14.1-1 and 37-2.2-1 it is the policy of the State 

to support the fullest possible participation of firms owned and controlled by minorities 

(MBEs) and women (WBEs) and to support the fullest possible participation of small 

disadvantaged businesses owned and controlled by persons with disabilities (Disability 

Business Enterprises a/k/a “DisBE”)(collectively, MBEs, WBEs, and DisBEs are referred 

to herein as ISBEs) in the performance of State procurements and projects.  As part of the 

evaluation process, vendors will be scored and receive points based upon their proposed 

ISBE utilization rate in accordance with 150-RICR-90-10-1, “Regulations Governing 

Participation by Small Business Enterprises in State Purchases of Goods and Services and 

Public Works Projects”. As a condition of contract award vendors shall agree to meet or 

exceed their proposed ISBE utilization rate and that the rate shall apply to the total contract 

price, inclusive of all modifications and amendments.  Vendors shall submit their ISBE 

participation rate on the enclosed form entitled “MBE, WBE and/or DisBE Plan Form”, 

which shall be submitted in a separate, sealed envelope as part of the proposal.   ISBE 

participation credit will only be granted for ISBEs that are duly certified as MBEs or WBEs 

by the State of Rhode Island, Department of Administration, Office of Diversity, Equity 

and Opportunity or firms certified as DisBEs by the Governor’s Commission on 

Disabilities.  The current directory of firms certified as MBEs or WBEs may be accessed 

at http://odeo.ri.gov/offices/mbeco/mbe-wbe.php . Information regarding DisBEs may be 

accessed at www.gcd.ri.gov . For further information, visit the Office of Diversity, Equity 

& Opportunity’s website, at http://odeo.ri.gov/ and see R.I. Gen. Laws Ch. 37-14.1, R.I. 

Gen. Laws Ch. 37-2.2, and 150-RICR-90-10-1. The Office of Diversity, Equity & 

Opportunity may be contacted at, (401) 574-8670 or via email Dorinda.Keene@doa.ri.gov 

 

13. In the RIVIP Vendor Certification Cover Form, Section 4, Question 11, bidders shall 

certify agreement to the State’s contract terms. However, in accordance with Section 220-

RICR-30-00-13.3(C)(3) of the General Conditions, the Vendor may submit in their bid or 

proposal, qualified or conditional offers which impose limitations of the Vendor’s liability 

or modify the requirements of the solicitation, offers for alternate specifications, or offers 

which are made subject to different terms and conditions, including form contracts, other 

than those specified by the State.”  However, qualified or conditional offers “may be, at 

the sole discretion of the State Purchasing Agent: 

a. Rejected as being non-responsive; or,  

b. Set aside in favor of the requirements set forth in the solicitation (with the consent 

of the Vendor); or,  

c. Accepted, if the State Purchasing Agent determines in writing that such 

acceptance is in the best interest of the State.” 

By submitting a conditional or qualified offer, the Vendor bears the risk of their bid or 

proposal being considered non-responsive.  In the event the State receives a conditional or 

qualified offer, the State reserves the right to adjust evaluation points in an RFP 

procurement, conduct a best and final offer process offering the same terms to all vendors, 

and/or reject a qualified/conditional proposal as being non-responsive at any time during 

the review process.  The Vendor should not assume that any further negotiation will occur 

upon selection. 

 

14. Insurance Requirements – In accordance with this solicitation, or as outlined in Section 

13.19 of the General Conditions of Purchase, found at  

https://rules.sos.ri.gov/regulations/part/220-30-00-13 and General Conditions - Addendum 

http://odeo.ri.gov/offices/mbeco/mbe-wbe.php
http://www.gcd.ri.gov/
http://odeo.ri.gov/
mailto:Dorinda.Keene@doa.ri.gov
https://rules.sos.ri.gov/regulations/part/220-30-00-13
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A found at https://www.ridop.ri.gov/documents/general-conditions-addendum-a.pdf, the 

following insurance coverage shall be required of the awarded vendor(s): 

 

General Requirements: 
 

14a)  ☒ Liability - combined single limit of $1,000,000 per occurrence, $1,000,000 

general aggregate and $1,000,000 products/completed operations 

aggregate. 

 

14b)  ☒ Workers’ compensation - $100,000 each accident, $100,000 disease or 

policy limit and $100,000 each employee. 

 

14c)  ☒ Automobile liability - $1,000,000 each occurrence combined single limit.  

 

14d)  ☐  Crime - $500,000 per occurrence or 50% of contract amount, whichever is 

greater.  

 

Professional Services: 
 

14e)  ☐  Professional liability (“errors and omissions”) - $2,000,000 per occurrence, 

$2,000,000 annual aggregate.  

 

14f)  ☐ Environmental/Pollution Liability when past, present or future hazard is 

possible - $1,000,000 per occurrence and $2,000,000 aggregate. 

 

14g)  ☐  Working with Children, Elderly or Disabled Persons – Physical Abuse and 

Molestation Liability Insurance - $1 Million per occurrence.  

 

Information Technology and/or Cyber/Privacy:  
 

14h)  ☒ Technology Errors and Omissions - Combined single limit per occurrence 

shall not be less than $5,000,000. Annual aggregate limit shall not be less 

than $5,000,000.  

 

14i)  ☒ Information Technology Cyber/Privacy – minimum limits of $5,000,000 

per occurrence and $5,000,000 annual aggregate.  If Contract Party 

provides:  
 

a)  ☒  key back-office services Contract Party shall have a minimum 

limit of $10,000,000 per occurrence and $10,000,000 annual 

aggregate.  

b)  ☐ if Contract Party has access to Protected Health Information as 

defined in HIPAA and its implementing regulations, Personal 

Information as defined in in R.I. Gen. Laws § 11-49.3-1, et seq., 

or as otherwise defined in the Contract (together Confidential 

Information”), Contract Party shall have as a minimum the per 

occurrence, per annual aggregate, the total rounded product of 

projected number of persons data multiplied by $25 per person 

breach response expense per occurrence; but no less than 

$5,000,000 per occurrence, per annual aggregate; or,  

https://www.ridop.ri.gov/documents/general-conditions-addendum-a.pdf
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c)  ☐ if the Contract Party provides or has access to mission critical 

services, network architecture and/or the totality of confidential 

data $20,000,000 per occurrence and in the annual aggregate.  

 

Other: 
 

Specify insurance type and minimum coverage required, e.g. builder’s risk insurance, 

vessel operation (marine or aircraft): 
 

14j)  ☐  Other - Specify insurance type and minimum coverage required 
 

 

15. Complete a separate Higher Education Cloud Vendor Assessment Tool.: The Higher 

Education Cloud Vendor Assessment Tool (HECVAT) may be accessed electronically at 

https://security.uri.edu/forms/sig/ and will need to be completed by each vendor. The 

“HECVAT” is intended to simplify and speed up the process of gathering the information 

to assess the controls used by your organization to protect the University’s data, comply 

with the terms of the Agreement and to provide an operationally stable, protected and 

recoverable service. Your printed completed copy of the HECVAT, provided with your 

RFP response, will be reviewed and approved for compliance by the Associate Director of 

Information Security prior to the Technical Review. HECVATs not approved by the URI 

Director of Information Security will not proceed to the Technical Review.   

https://security.uri.edu/forms/sig/
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SECTION 2:  BACKGROUND 

 

The University of Rhode Island (URI) is the state’s only public land grant research institution.  

Founded in 1892, the University’s main campus is in Kingston, Rhode Island with 3 additional 

satellite campuses in the state. 

 

URI purchased and implemented PeopleSoft Human Capital Management (“HCM”), Financials 

and Student systems in 1998, and has continuously operated these systems in our data centers since 

that time. 

 

As is common with many higher-education People Soft systems, the three major products have 

significant customizations, bolt-on packages and other modifications implemented over the years 

of operation. In PeopleSoft HCM there are approximately 1,440 modifications, 27,877 

modifications in Campus and 11,348 modifications in Financials. 

 

In early 2019, IT services began a project to move these systems to the public cloud.  While 

partially successful, with several development instances currently running on the Oracle Cloud 

Infrastructure, all production instances of the products remain in our data centers. 

 

In addition to slow progress implementing the three products into the cloud, URI is finding it 

increasingly challenging to maintain current PeopleSoft Update Machine (“PUM”), Oracle and 

other updates. Our current major version of all three products is 9.2, running on Linux servers 

against Oracle 12c. A full description of PUM levels, PeopleTools versions and other details of 

our current environment is provided in Section 4 titled PeopleSoft Environment Overview.  More 

detailed information will be provided during the bidding process. 

  

URI is aware that all three PeopleSoft systems have been identified as end-of-life in 2030.  We are 

in the initial stages (pre-RFP) of charting our future course for these key administrative 

components and anticipate that the timeframe for full implementation at URI will be at least five 

years. Success in this RFP will allow URI staff to devote time and effort to the new implementation 

 
  

and is key to making progress in this vital task.  
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SECTION 3:  SCOPE OF WORK AND REQUIREMENTS 

 

General Scope of Work 

URI is seeking a partner who will both help complete the transition project described in Section 

2 and subsequently manage these services for the University.  We are seeking a full managed 

services proposal for all three systems such that the selected vendor performs all regular 

operational tasks including all operating system maintenance, database maintenance and 

application maintenance tasks.  We expect that any offeror will maintain 24x7x365 monitoring 

of these environments and will be able to scale up and scale down the size of the environments in 

response to the academic calendar (peak registration, peak application, grade reporting, etc.). 

 

The partner must work within URI’s Oracle Cloud Infrastructure (OCI) cloud tenancy.  All 

proposals will be evaluated with consideration of the estimated total cost, to URI, excluding 

cloud infrastructure costs. Cost consideration includes pricing, URI human resource 

requirements and perceived risks to success for the university. Potential partners are asked to 

include in their proposal a breakdown of the anticipated cloud resources and infrastructure 

needed to implement their proposal. 

 

In simplest terms, URI is seeking a partner who can make our PeopleSoft systems operate as if 

they were SaaS systems. A successful partnership will minimize or eliminate our need to 

perform system administration, database administration and application administration tasks for 

these three platforms. 

 

Specific Activities / Tasks 

Migration tasks  

● Transition HCM, Financials and Campus application stacks to the cloud. 

● Provide a detailed plan to re-architect the platform of each environment, we are not 

looking for a “lift and shift” proposal.  

● Work with the staff of URI to maintain a stable PeopleSoft system during transition. 

 

System Improvement 

● The vendor shall work with the URI staff to improve the design and organization of the 

infrastructure, and technical processes of PeopleSoft and all its supporting systems. URI's 

current cloud attempt was somewhat of a "lift and shift" model, leaving the current 

implementation of PeopleSoft needing to be improved, possibly revamped while 

continuing to use OCI. For this proposal URI is not looking for an end result that is a 

simple “lift-and-shift” but more of a “lift and improve” of these systems into the cloud. 

The vendor should pivot from URI’s existing implementation into one that follows best 

practices for PeopleSoft, as well as the cloud, such as: high-availability, scalability, quick 

recoverability, and good standard operating procedures, etc. This may be implemented as 

part of the migration, or separately after migration. 

 

Ongoing Service Operation tasks 

● Manage the cloud hosting platform, including all operating systems, host provisioning 

and scaling operations. 

● Manage comprehensive security around the cloud infrastructure and application stacks. 

● Provide the ability to scale servers and other infrastructure both automatically and 

manually to meet varying application usage/traffic. Note that URI sees dramatically high 

rates of usage based on the business cycle of the community that each system supports.  
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For example, the student system will see a very large spike in usage the week before a 

term as well as the first week or two; the Financial system will see an increase in usage 

and processing with fiscal year end processing.  Unexpected events can also create 

sudden increases in usage. 

● Provide cloud and platform support within specific SLAs. 

● Implement monitoring, and reporting on system metrics, alerts, performance degradation, 

and suspicious activity 

● Manage and implement all PeopleSoft upgrades on the cloud platform including 

Operating System, Database and Application upgrades. 

● Work collaboratively with both URI staff and Peoplesoft to troubleshoot and resolve 

product issues manifested in the cloud environment(s), including any database issues 

presented by our product integrations. 

● Support production, development, and test environments that are isolated from other 

client environments and each other and development and test environments that can be 

simply, quickly and easily refreshed from production. 

● Work to minimize risk to university operations during updates, patches, and major 

upgrades 

● Provide a full contingent of administration services to keep the PeopleSoft environment 

fully operational, including support to agency’s use of third-party PeopleSoft integration 

technologies. 

● Provide Disaster Recovery services for all managed URI environments with a required 

Recovery Time Objective (RTO) of 24 hours and Recovery Point Object (RPO) of within 

24 hours previous. 

 

Technical Elements 

 

Address the following elements in the RFP, specifically each of the following elements: 

 

1. Staff Qualifications – Table 1 

 
1.1 Staff who are capable of providing PeopleSoft redesign architecture for the PeopleSoft 

stack 

1.2 Staff with experience in cloud infrastructure, Linux, Windows, Oracle and all other parts of 
the PeopleSoft application stack. 

1.3 Staff with experience in transforming PeopleSoft architecture to the cloud, while taking 
advantage of new processes for automation opportunities.  

1.4 Staff who are experienced with PeopleSoft Test Framework, Fluid, Push Technology, 
Integration Broker, Integrations, PUM management, and Change Assistant. 

1.5 Staff who are experts in cloud managed services for PeopleSoft. 

 

 

2. Capability, Capacity, and Qualifications of the Offeror – Table 2 

 
2.1 Provide a brief company biography with an organizational structure and core 

competencies. 

2.2 How many consecutive years has your company been providing the services defined in 
this RFP? 

2.3 Is your company the subject of pending or current litigation? If so, describe all. 

2.4 Provide merger/acquisition history. 

2.5 Describe key differentiators from other vendors in the managed services marketplace. 

2.6 Provide a description of the ownership of your company. 

2.7 Provide your current customer retention percentage rate. Provide the annualized rate for 
the current and past 3 years. 

2.8 Provide your most recent ratings for each of the agencies listed below: 
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A.M. Best 
Standard & Poor’s 
Fitch 
Moody’s 

2.9 What fiduciary responsibility does your organization assume for this project? 

2.10 Who is your compliance officer/consultant or legal counsel? 

2.11 Provide at least three customer references, including names, addresses, phone number, 
email addresses, dates of service and types of service provided for similar sized clients 
with similar scope of work. We require at least one higher-education reference for each of 
the three PeopleSoft systems.  Additional higher-education references are preferred but 
not required. 

 

3.   Work Plan – Table 3 
 

Please describe how your company plans to address the following technical areas in your 

work plan.  In all cases, cite any exceptions, special considerations, or limitations. 

 
3.1 Re-platforming / Migration 

3.1.1 ● Cloud Platform. Provide a listing of the OCI technical resources and 
infrastructure that the vendors anticipate is needed to implement their proposal.  

3.1.2 ● Integration with University and third-party systems and data sources. 
Describe your approach to planning, implementation, verification, and 
maintenance for the smooth transition of existing integrations, and the addition of 
any new integrations in the future. See attachments to the RFP for more 
details. 

3.2 Operations and Monitoring 

3.2.1 ● Development instances, refresh cycles, and other related operations. 
Describe your overall philosophy, implementation approach, and give examples 
of workflows. 

3.2.2 ● Systems monitoring, metrics, alerts -- performance and security -- 
application, database, infrastructure.  Identify and describe any software your 
company uses to monitor any special considerations relating to periodic and 
irregular events, such as deployments, upgrades, patches, and fixes. 

3.2.3 ● Access to all logs for development, processing, and troubleshooting. 
Describe what access your organization will provide to any logs and similar 
information. 

3.3 Reporting & Assessments.  
Describe your plans for what routine reporting and meetings will be implemented 
to ensure that relevant standards are being met, such as in systems operations 
and performance, public end-user task metrics, IT end-user task metrics, and any 
other areas that your organization deems appropriate. 

3.4 Problem detection, diagnosis, and resolution. 
Describe your organization’s approach to this, including workflow, escalation, 
remediation, and incident reporting. Include any relevant software or automated 
frameworks. 

3.5 Patches, Fixes, Upgrades  
For each of the below areas, describe your organization’s approach for all 
relevant processes, such as initial implementation (where applicable), refresh 
cycles and/or schedule, configuration auditing, maintenance, documentation, and 
knowledge transfer to client.  

● Please be specific within each of the following items in 3.5, defining the 
timelines from when Oracle/PeopleSoft releases a patch or fix and when 
it will be available in URI’s environment. 

● Outline your organization’s process for determining mutually agreeable 
days and times for applying patches and fixes from test to live production. 

● Please provide examples from your higher education references of such 
practices. 

3.5.1 ● PeopleSoft Upgrades for Tools, Weblogic, Tuxedo, Java, and all relevant 
software 

3.5.2 ● Full PeopleSoft PUMs, patches, and new functionality 
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3.5.3 ● Oracle Databases 

3.5.4 ● Server/VM/machine Operating Systems 

3.5.5 ● PeopleSoft Test Framework (new to URI) 

3.6 Development 

3.6.1 ● Describe planned change management processes and procedures in all 
components of our systems. 

3.6.2 ● Describe your organization’s policy to allow backend updates to the database, 
production and development. 

3.6.3 ● Describe the management, organization, and implementation of PeopleSoft 
customizations  

3.6.4 ● Describe how you would make continual improvements to the systems, such as in 
terms of efficiency, performance, automation, and security. 

3.7 Disaster Recovery 

3.7.1 ● Describe your Disaster Recovery services for all managed URI environments.  
URI requires a minimum Recovery Time Objective (RTO) of 24 hours and 
Recovery Point Object (RPO) of within 24 hours previous. 

 

 

 4.   Approach/Methodology – Table 4 

 
4.1 Provide a narrative description of the proposed project team and its organizational 

structure, including resumes of key personnel on the project team.  

4.2 The Vendor must provide a comprehensive implementation plan which includes the 
recommended project methodology and a minimum of the following: project tasks, 
milestones, critical path, task start and end dates, appropriate resources to accomplish 
each task, budget expenditures, deliverables, constraints, and assumptions. The plan 
must include Planning, Design, Development, System Testing, Implementation, Training, 
and Documentation.  

● This plan must include the plans and goals for the “lift and improve” services URI 
is requesting: what are the improvements, why are they recommended, and what 
is the intended outcome?  How will this impact the specifics of the implementation 
to go live and on an ongoing basis? 

4.3 The successful vendor shall meet University’s project team during an agreed upon time 
frame for discovery and planning.  During this initial phase  following the award of the 
contract. During these meetings, a “Detailed Project Plan” shall be developed, reviewed, 
and revised. The University shall provide project direction and shall maintain final 
approval of decisions relating to the overall design / configuration, development, 
implementation, testing, and acceptance of the software.  

● Please provide details of your organization's plans for this phase. 

4.4 Vendor Project Manager should have IT project management and system development, 
implementation experience in managing projects that are similar in scope and 
successfully implemented. Project managers must have supervisory skills and be able to 
work in a collaborative team environment and mentor clients.  

4.5 Successful Vendor shall participate in monthly / weekly project status and performance 
review meetings to ensure measurable progress is being achieved and the Department’s 
standards are followed. The activities of the vendor project team shall be directed, 
coordinated and communicated to ensure that the project progresses per project work 
plan and is completed on schedule. 

4.6 Successful vendor shall provide detailed, written weekly status reports as appropriate at 
the stage of the project to the University project team. The status report shall include 
project status, description of the tasks and goals, work in progress, work 
accomplishments, date and percentage of work completed, major problems and their 
resolutions or alternative recommendations, critical issues and their possible solutions, 
work planned for next week. Project reports and dashboards will be provided through the 
vendors own platform.  
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PeopleSoft Environment Overview 

Please see attachments to the RFP for more details. 

 

General Information 

Pillars of PeopleSoft Currently Running is Human Capital Management (HCM) - Financials (FS, 

SCM) – Campus Solutions (CS) 

The following modules being used for each application pillar(s)  

● FS -AR AP Purchasing – Travel & Expense  

● CS – All except Prospecting 

● HCM – Basic HR and Payroll   

Languages used in the application pillar(s) to be hosted are: 

● PL/SQL being called by app/engines  

● App / Engines 

● Cobol 

● SQR 

    Our database is Unicode. 

There is no requirement for multi-currency or multi-language. 

Major release of the PeopleSoft application for each pillar is 9.2 

Current version of PeopleTools being used for each pillar is FS 8.55.15, CS 8.56.12, HCM 8.58.08 

We are back leveled on PUMS and would like to jump to the latest version.  Our current PUM level 

is: 

● HCM – PUM 24 

● CS – PUM 17 

● FS – PUM 23 

FS PeopleTools is currently being updated from Tools 8.55 to 8.58. 

We use Modo Labs instead of PeopleSoft Interaction Hub/Portal 

In HCM & FS we have approximately 3,130 users in campus we have 20,000 users.   

We have approximately 30 2-tier developer users. 

We have a total of three non-production environments for each pillar. Fix Dev QA  

We do have recurring refreshes of our non-production database environments, but on an ad hoc 

rotation. It revolves around regulatory updates and production issues. 

Production database size for each pillar.  

● FS – 553181.25 MB 

● CS - 505680 MB 

● HCM – 154743 MB 

We have one Linux process scheduler for each system CS, HCM and FS with a Windows nVision 

Process Scheduler for FS. 

We store credit card data. 

We have a system containing the Informatica software agent, running along-side our PeopleSoft 

systems. 

Users access in a combination of ways by using the public Internet and site to site connectivity. 

Currently use PeopleSoft authentication. We hopefully plan to use LDAP authentication.  We do 

not currently use two-factor authentication. 

The major issue we have with our environment is keeping up with regular maintenance, PeopleSoft 

maintenance and Oracle Performance Tuning. 

We use Enterprise Search (ES) with HCM and Campus. 

We use Fluid in Campus and HCM 
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SECTION 4:  PROPOSAL 

 

A. Technical Proposal 

Narrative and format:  The proposal should address specifically each of the following elements: 

 

1. Staff Qualifications – Provide staff resumes/CV and describe qualifications and 

experience of key staff who will be involved in this project, including their experience in 

providing the services of the offering including answers to Table 1 in the Technical 

Elements section above. 

 

2. Capability, Capacity, and Qualifications of the Vendor - Please provide a detailed 

description of the Vendor’s experience as a Managed Services Provider and answers to 

Table 2 in the Technical Elements section above.   

a. List a minimum of three (3) relevant client references as described in item 2.11 in 

Table 2 in the Technical Elements section above. 

 

3. Work Plan - Please describe in detail, the framework within which requested as described 

in Table 3 in the Technical Elements section above.  Please provide specific answers on 

how these services will be performed, including timelines and required URI resources.   

 

4. Approach/Methodology – Define the methodology to be used for meeting the 

requirements of the Work Plan and answers to Table 4 in the Technical Elements section 

above. 

B. Cost Proposal 

Provide a proposal cost proposal to include the following:  

1.   Initial one-time charge of re-platforming/migration out of our on-premises infrastructure.  

2.   One-time charge for the improvement and enhancement of the PeopleSoft and supporting 

systems.  

3.   Ongoing, regular annual costs for managed services.  

4.  Optional services available from offeror outside of those specified in the RFP which 

offeror feels will enhance the services solicited for University of Rhode Island. 

 

C. ISBE Proposal 

See Appendix A for information and the MBE, WBE and/or Disability Business Enterprise 

Participation Plan form(s). Vendors are required to complete, sign and submit these form(s) with 

their overall proposal in a sealed envelope. Please complete separate form(s) for each MBE, WBE 

and/or Disability Business Enterprise subcontractor to be utilized on the solicitation. 
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SECTION 5:  EVALUATION AND SELECTION 

Proposals shall be reviewed by a technical evaluation committee (“TEC”) comprised of staff from 

State agencies.  The TEC first shall consider technical proposals. 

 

Technical proposals must receive a minimum of 60 (85.7%) out of a maximum of 70 points to 

advance to the cost evaluation phase. Technical proposals scoring less than 60 points shall not 

have the accompanying cost or ISBE participation proposals opened or evaluated; such proposals 

shall not receive further consideration. 

 

Technical proposals scoring 60 points or higher shall have the cost proposals evaluated and 

assigned up to a maximum of 30 points bringing the total potential evaluation score to 100 points. 

As total possible evaluation points are determined, vendor ISBE proposals shall be evaluated and 

assigned up to 6 bonus points for ISBE participation.   

 

The Division of Purchases reserves the right to select the vendor(s) or firm(s) (“vendor”) that it 

deems to be most qualified to provide the goods and/or services as specified herein; and, 

conversely, reserves the right to cancel the solicitation in its entirety in its sole discretion. 

 

Proposals shall be reviewed and scored based upon the following criteria: 

 
 
Criteria 

 
Possible Points 

Staff Qualifications 10 Points 

Capability, Capacity, and Qualifications of the Vendor 15 Points 

Work Plan 25 Points 

Approach/Methodology 20 Points 

                                  Total Possible Technical Points 70 Points 

Cost proposal* 30 Points 

Total Possible Evaluation Points 100 Points 

ISBE Participation** 6 Bonus Points 

                                                        Total Possible Points  106 Points 

 

*Cost Proposal Evaluation:  
 

The vendor with the lowest cost proposal shall receive one hundred percent (100%) of the available 

points for cost.  All other vendors shall be awarded cost points based upon the following formula: 

 

(lowest cost proposal / vendor’s cost proposal) x available points 
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For example:  If the vendor with the lowest cost proposal (Vendor A) bids $65,000 and Vendor B 

bids $100,000 for monthly costs and service fees and the total points available are thirty (30), 

Vendor B’s cost points are calculated as follows: 

 

$65,000 / $100,000 x 30= 19.5 

 

**ISBE Participation Evaluation:  

A.  Calculation of ISBE Participation Rate 

1. ISBE Participation Rate for Non-ISBE Vendors.  The ISBE participation rate for non-

ISBE vendors shall be expressed as a percentage and shall be calculated by dividing the 

amount of non-ISBE vendor’s total contract price that will be subcontracted to ISBEs by 

the non-ISBE vendor’s total contract price.  For example, if the non-ISBE’s total contract 

price is $100,000.00 and it subcontracts a total of $12,000.00 to ISBEs, the non-ISBE’s 

ISBE participation rate would be 12%.   

2. ISBE Participation Rate for ISBE Vendors.  The ISBE participation rate for ISBE 

vendors shall be expressed as a percentage and shall be calculated by dividing the amount 

of the ISBE vendor’s total contract price that will be subcontracted to ISBEs and the   

amount that will be self-performed by the ISBE vendor by the ISBE vendor’s total 

contract price.  For example, if the ISBE vendor’s total contract price is $100,000.00 and 

it subcontracts a total of $12,000.00 to ISBEs and will perform a total of $8,000.00 of 

the work itself, the ISBE vendor’s ISBE participation rate would be 20%.   

B.  Points for ISBE Participation Rate: 

 The vendor with the highest ISBE participation rate shall receive the maximum ISBE participation 

points.  All other vendors shall receive ISBE participation points by applying the following 

formula: 

(Vendor’s ISBE participation rate ÷ Highest ISBE participation rate 

X Maximum ISBE participation points) 

For example, assuming the weight given by the RFP to ISBE participation is 6 points, if Vendor 

A has the highest ISBE participation rate at 20% and Vendor B’s ISBE participation rate is 12%, 

Vendor A will receive the maximum 6 points and Vendor B will receive (12% ÷ 20%) x 6 which 

equals 3.6 points. 

 

General Evaluation: 

 

Points shall be assigned based on the vendor’s clear demonstration of the ability to provide the 

requested goods and/or services.  Vendors may be required to submit additional written 

information or be asked to make an oral presentation before the TEC to clarify statements made in 

the proposal. 

 

 

 

 



19 | P a g e  

 

SECTION 6:  QUESTIONS  

 

Questions concerning this solicitation must be e-mailed to the Division of Purchases at 

doa.purquestions15@purchasing.ri.gov no later than the date and time indicated on page one of 

this solicitation. No other contact with State parties is permitted. Please reference RFP #7664822 

on all correspondence. Questions should be submitted in writing in a Microsoft Word attachment 

in a narrative format with no tables. Answers to questions received, if any, shall be posted on the 

Division of Purchases’ website as an addendum to this solicitation. It is the responsibility of all 

interested parties to monitor the Division of Purchases website for any procurement related 

postings such as addenda. If technical assistance is required, call the Help Desk at (401) 574-8100.  

 

SECTION 7:  PROPOSAL CONTENTS  

A. Proposals shall include the following: 

 

1. One completed and signed RIVIP Vendor Certification Cover Form (included in the 

original copy only) downloaded from the Division of Purchases website at 

www.ridop.ri.gov. Do not include any copies in the Technical or Cost proposals. 

 

2. Two (2) completed original and copy versions, signed and sealed Appendix A. MBE, 

WBE, and/or Disability Business Enterprise Participation Plan. Please complete separate 

forms for each MBE, WBE or Disability Business Enterprise subcontractor/vendor to be 

utilized on the solicitation.  Do not include any copies in the Technical or Cost proposals. 

 

3. Technical Proposal - describing the qualifications and background of the applicant and 

experience with and for similar projects, and all information described earlier in this 

solicitation. The technical proposal is limited to twelve (12) pages (this excludes any 

appendices and as appropriate, resumes of key staff that will provide services covered 

by this request). 

a. One (1) Electronic copy on a CD-R, marked “Technical Proposal - Original”. 

b. One (1) printed paper copy, marked “Technical Proposal -Original” and signed. 

c. Four (4) printed paper copies 

 

4. Higher Education Cloud Vendor Assessment Tool (HECVAT)  

a. One (1) Electronic copy on a CD-R, marked “HECVAT” 

b. One (1) printed paper copy 

 

 5.  Cost Proposal - A separate, signed and sealed cost proposal reflecting the hourly rate, 

   or other fee structure, proposed to complete all of the requirements of this project.  

a. One (1) Electronic copy on a CD-R, marked “Cost Proposal -Original”. 

b. One (1) printed paper copy, marked “Cost Proposal -Original” and signed. 

c. Four (4) printed paper copies 

 

 

B. Formatting of proposal response contents should consist of the following: 

 

1. Formatting of CD-Rs – Separate CD-Rs are required for the technical proposal and cost 

proposal. All CD-Rs submitted must be labeled with: 
 

a. Vendor’s name 

b. RFP # 

mailto:doa.purquestions15@purchasing.ri.gov
http://www.ridop.ri.gov/
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c. RFP Title 

d. Proposal type (e.g., technical proposal or cost proposal) 

e. If file sizes require more than one CD-R, multiple CD-Rs are acceptable.  

 

Each CD-R must include the above labeling and additional labeling of how many CD-Rs 

should be accounted for (e.g., 3 CD-Rs are submitted for a technical proposal and each 

CD-R should have additional label of ‘1 of 3’ on first CD-R, ‘2 of 3’ on second CD-R, ‘3 

of 3’ on third CD-R). 

 

Vendors are responsible for testing their CD-Rs before submission as the Division of 

Purchase’s inability to open or read a CD-R may be grounds for rejection of a Vendor’s 

proposal. All files should be readable and readily accessible on the CD-Rs submitted with 

no instructions to download files from any external resource(s).  If a file is partial, corrupt 

or unreadable, the Division of Purchases may consider it “non-responsive”. USB Drives 

or any other electronic media shall not be accepted. Please note that CD-Rs submitted, 

shall not be returned.  

 

2. Formatting of written documents and printed copies: 
 

a. For clarity, the technical proposal shall be typed. These documents shall be 

single-spaced with 1” margins on white 8.5”x 11” paper using a font of 12-point 

Calibri or 12-point Times New Roman.  

b. All pages on the technical proposal are to be sequentially numbered in the footer, 

starting with number 1 on the first page of the narrative (this does not include 

the cover page or table of contents) through to the end, including all forms and 

attachments.  The Vendor’s name should appear on every page, including 

attachments. Each attachment should be referenced appropriately within the 

proposal section and the attachment title should reference the proposal section it 

is applicable to.   

c. If the solicitation includes a proposal template for vendor use, it shall be typed 

using the formatting provided in the template. 

d. Printed copies are to be only bound with removable binder clips. 
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SECTION 8:  PROPOSAL SUBMISSION  

 

Interested vendors must submit proposals to provide the goods and/or services covered by this 

RFP on or before the date and time listed on the cover page of this solicitation. Responses received 

after this date and time, as registered by the official time clock in the reception area of the Division 

of Purchases, shall not be accepted. 

 

Proposals should be mailed or hand-delivered in a sealed envelope marked RFP #7664822 to: 

 

RI Dept. of Administration 

Division of Purchases, 2nd floor 

One Capitol Hill 

Providence, RI 02908-5855 

 

NOTE: Proposals received after the above-referenced due date and time shall not be accepted. 

Proposals misdirected to other State locations or those not presented to the Division of Purchases 

by the scheduled due date and time shall be determined to be late and shall not be accepted. 

Proposals faxed, or emailed, to the Division of Purchases shall not be accepted. The official time 

clock is in the reception area of the Division of Purchases. 

 

SECTION 9:  CONCLUDING STATEMENTS 

Notwithstanding the above, the Division of Purchases reserves the right to award on the basis of 

cost alone, to accept or reject any or all proposals, and to award in the State’s best interest. 

Proposals found to be technically or substantially non-responsive at any point in the evaluation 

process will be rejected and not considered further. 

If a Vendor is selected for an award, no work is to commence until a purchase order is issued by 

the Division of Purchases. 

 

The State’s General Conditions of Purchase shall be the contractual terms and conditions between 

the parties upon issuance of a Purchase Order by the Division of Purchases.  The State’s General 

Conditions of Purchase can be found at https://rules.sos.ri.gov/regulations/part/220-30-00-13 and 

addenda can be found at https://ridop.ri.gov/rules-regulations/. 

  

https://rules.sos.ri.gov/regulations/part/220-30-00-13
https://ridop.ri.gov/rules-regulations/
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APPENDIX A. PROPOSER ISBE RESPONSIBILITIES AND MBE, WBE, AND/OR 

DISABILITY BUSINESS ENTERPRISE PARTICIPATION FORM 

A. Proposer’s ISBE Responsibilities (from 150-RICR-90-10-1.7.E) 

1. Proposal of ISBE Participation Rate.  Unless otherwise indicated in the RFP, a Proposer 

must submit its proposed ISBE Participation Rate in a sealed envelope or via sealed 

electronic submission at the time it submits its proposed total contract price.  The Proposer 

shall be responsible for completing and submitting all standard forms adopted pursuant to 

105-RICR-90-10-1.9 and submitting all substantiating documentation as reasonably 

requested by either the Using Agency’s MBE/WBE Coordinator, Division, ODEO, or 

Governor’s Commission on Disabilities including but not limited to the names and contact 

information of all proposed subcontractors and the dollar amounts that correspond with 

each proposed subcontract. 

2. Failure to Submit ISBE Participation Rate.  Any Proposer that fails to submit a proposed 

ISBE Participation Rate or any requested substantiating documentation in a timely manner 

shall receive zero (0) ISBE participation points. 

3. Execution of Proposed ISBE Participation Rate.  Proposers shall be evaluated and scored 

based on the amounts and rates submitted in their proposals.  If awarded the contract, 

Proposers shall be required to achieve their proposed ISBE Participation Rates.  During 

the life of the contract, the Proposer shall be responsible for submitting all substantiating 

documentation as reasonably requested by the Using Agency’s MBE/WBE Coordinator, 

Division, ODEO, or Governor’s Commission on Disabilities including but not limited to 

copies of purchase orders, subcontracts, and cancelled checks. 

4. Change Orders.  If during the life of the contract, a change order is issued by the Division, 

the Proposer shall notify the ODEO of the change as soon as reasonably possible.  

Proposers are required to achieve their proposed ISBE Participation Rates on any change 

order amounts. 

 

5. Notice of Change to Proposed ISBE Participation Rate.  If during the life of the contract, 

the Proposer becomes aware that it will be unable to achieve its proposed ISBE 

Participation Rate, it must notify the Division and ODEO as soon as reasonably possible.  

The Division, in consultation with ODEO and Governor’s Commission on Disabilities, 

and the Proposer may agree to a modified ISBE Participation Rate provided that the 

change in circumstances was beyond the control of the Proposer or the direct result of an 

unanticipated reduction in the overall total project cost. 

 

B. MBE, WBE, AND/OR Disability Business Enterprise Participation Plan Form: 

 

Attached is the MBE, WBE, and/or Disability Business Enterprise Participation Plan form. 

Vendors are required to complete, sign and submit with their overall proposal in a sealed envelope. 

Please complete separate forms for each MBE, WBE and/or Disability Business Enterprise 

subcontractor/supplier to be utilized on the solicitation. 
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 MBE, WBE, and/or DISABILITY BUSINESS ENTERPRISE PARTICIPATION PLAN 

 Vendor's Name: 

 Vendor's Address: 

 Point of Contact: 

 Telephone: 

 Email: 

 Solicitation No.: 

 Project Name: 

 This form is intended to capture commitments between the prime contractor/vendor and MBE/WBE and/or Disability 

Business Enterprise subcontractors and suppliers, including a description of the work to be performed and the 

percentage of the work as submitted to the prime contractor/vendor.  Please note that all MBE/WBE 

subcontractors/suppliers must be certified by the Office of Diversity, Equity and Opportunity MBE Compliance 

Office and all Disability Business Enterprises must be certified by the Governor's Commission on Disabilities at time 

of bid, and that MBE/WBE and Disability Business Enterprise subcontractors must self-perform 100% of the work 

or subcontract to another RI certified MBE in order to receive participation credit.  Vendors may count 60% of 

expenditures for materials and supplies obtained from an MBE certified as a regular dealer/supplier, and 100% of 

such expenditures obtained from an MBE certified as a manufacturer. This form must be completed in its entirety 

and submitted at time of bid. Please complete separate forms for each MBE/WBE or Disability Business 

Enterprise subcontractor/supplier to be utilized on the solicitation. 

 Name of Subcontractor/Supplier:  

 
Type of RI Certification: □  MBE □  WBE □ Disability Business Enterprise 

 Address: 
 

 
Point of Contact: 

 

 
Telephone: 

 

 
Email: 

 

 Detailed Description of Work To 

Be Performed by Subcontractor or 

Materials to be Supplied by 

Supplier: 

 

 Total Contract Value ($): 
 

Subcontract  

Value ($): 
 

ISBE 

Participation 

Rate (%): 

 

 Anticipated Date of Performance:  

 I certify under penalty of perjury that the forgoing statements are true and correct. 

 Prime Contractor/Vendor Signature Title Date 

  

 
Subcontractor/Supplier Signature Title Date 
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M/W/Disability Business Enterprise Utilization Plan - RFPs - Rev. 5/24/2017 
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���������		
���
������
��������������������������
�����������������
����
���
�������������������������
�������������
�����������������������
��������� �!����
���������
"##��!�����������!������������
�������$������%�
$&�	�#����'' �	�#����(��)������#*+�+,-,./,.0/�12�34/,-405�����������������������������"!���6��7
������"���������#���������������������������!���8������"��39 :;<=>?/ =>?=@A5/ =>?+0B,/ C@-D15E.4 C@-DF4D G1;/2 G?/A G+2/ GH3*G�3DI 1;/2J.<5�K/L3DI5�J.<5K/L J@,-IJ.<5�K/L M5<@A2KML F4D=>?/ F4D=@A5/ F4D+0B,/ F4DM5<@A2KMLN O O P QRNS TRTUQOROVQWRWUURUXPROUVNRNTNN6PWWRVNNU6VPQRUOPO6OPTRQSPXO6TQWRPW � � � �P O O P PRTP NRNOQXRTWPVRUUURSOQRWTVTRVWNW6NQQRNNNO6TSWRTSPO6VPQRVWPXO6TQWRPW � � � �Q O O P PRWS PRQQPURUNNORQTORQSXRWXUPRPS U6SNSRQVPW6VVPRNPPO6XONRTOPXO6TQWRPW � � � �
"! � � � � � � � � � �PS6PXQRWOXV6UUVRQSOV6WPSRTU � � � � �(��)������#J.<5�M@D5I�+,-,./,.0/��!�� ������!�� �����Y�Z����'(���!�(��)������#J.<5�M@D5I39 [1�,.<5�K/L[1�=>?�K/L+\C�F]50�FI-�K/L>-A/5�FI-�K/L̂ -AD�>-A/5�FI-�K/L>C_+\C�FI-�K/L̀-a-�FI-�K/LbE�,.<5�K/LbE�=>?�K/LN N6OTXRVW N6XPVRNO N6VPORWU STRNS UURWT NSRXP WRWW PPURSO PWSROTP OVORTT VSVRQO VNORUS NQURWV NPWRVN WRQU WRWW NVXROU NUPRQNQ P6VVQRTX N6TSQRVN P6QNXRPQ NXNRST NPSRNO XRNT WRSP PPXRUP PPPRVP
"! X6QUURTS Q6UNVRNU T6XVPRWS QOQRNS QPVROQ PXRWP WRSP VNSRXU VWTRUU��8 N6USPRXW N6PQORUP N6XPWRUW NPURUQ NWORST ORQT WRQN PWVRXP PWNRXS
�� OSORVO TVSRSV OXQRQW PSRSO PURSV SRSU WRXQ QXRPQ PVRNX(��)������!�� �����
�����������(��)������#J.<5�M@D5I�c�G�@d�[1�,.<5Z�������e'(���!���8���!�f�Y����������e'(���!���8���!�f������#�������8�����������"����Yg����������e'(���!���8���!�f39 G�J@,-I�[1,.<5 [1�=>?�G[1,.<5 +\C�F]50�FI-G[1�,.<5 >-A/5�FI-�G[1,.<5 -̂AD�>-A/5�G[1,.<5 >C_+\C�FI-�G[1,.<5 -̀a-�FI-�G[1,.<5 G�J@,-I�bE,.<5 bE�=>?�GbE,.<5N QTRQP OPRVS OORPN XRNW TRNU WRWW WRWW QVROW SPRWTP NVRNX OWRNS UNRPX NXRUO NQROS WRWW WRWW PVRUU NWQROOQ TSRXQ XVRWO OVRSQ XRUW TROX WRWW WRWQ QVRTQ SORVQ��8 QQRQQ UPRSS OPRNQ OROV URVT WRWW WRWN QQRQQ SORNO(��)������!�� �����
�����������(��)������#H-.,�Fa54,/�+,-,./,.0/h���8��"���i������������Y�Z����������'(���!�h���8��"���i�����������h���8��"���i������������Y�Z����'(���!���#���!���
�������#���!���h���8��"���
�����



����������	
��
������������	
����������������������� �!"�##�#�$�%��&�'� �"�()� �*�+,�����-.�������
,���/�.
����,
���/���
������.
���������
��
��������

���/��0���,�����-.����1	�����2#���34567#�3455 8��9::"�;!�**� <� =��>!��;��;7!��&��!"�# ��()�!?2� @ABC@ DBCD CBEF DBEG DBEH @BGF DB@I DBDE GBHI EJBCC	
������K
����������L�
���������	
����������������������� �!"�##�#3M 2#���345N#O67#�345N#O5 8��N#O9::"�;�N#O!�**� �N#O<� =��>�N#O!��;��;7�N#O!��&���N#O!"�# ���N#O()�!?2�N#O()� �*�C CHCB@C CBAG FJBGF CABFA IBGA CDIBAD ABFG DB@D IIBHC CPG@EBCACPAHGBED@ C@GBGG CBHF CEBFJ ABI@ CCBAC JB@F @BIE DBCA A@BDH EJEBFA AEABHHF CP@HGBGC CBAJ FCBIH IBAC CHBJ@ CJBCA FB@C @BAJ CFHBED CPHJFBEC@PEEFBHGL�� CPGC@B@E GBCI AIBEE FHBJD FHBF@ CFEB@C CHBFF FB@A @JHBDG FPICEBCIGPFIIBHJQ�
 GDHBDJ CBI@ @JB@@ CCBEF CCBHH HGBHD HBIA CBDJ JABD@ CP@FABI@CPIJ@BGDL�� EH@BCH DB@E CCBII GBAE FBEA GHB@E FBCC CBGE FCBII HEJBJE AJABEA	
������K
����������L�
���������	
����������������������� �!"�##�#�$�%��&�()� �*�R��/����
,�1	������-�����
����1	������
��
��������

���/��0���,�����-.�������
,�1	�����3M2#���34567#�3455 8��9::"�;!�**� <� =��>!��;��;7!��&��!"�# ��()�!?2%�'� �"�()� �*�C IBEG DBCD @BCH CBDD DBHC GBAH DBHG DBDC HBCJ A@BEJ FHBF@@ CHBHE DBCE CBAJ CBDD CBFE CBDE DBF@ DBD@ JBHG ADBCJ CEBCGF HEBIE DBDI CBCJ DB@J DBGE DBI@ DBC@ DBCC GBDG GEBDA HJBGFQ�
 @@BJE DBCC CBIH DBIE DBIA @BGH DBFD DBDG EB@F I@BJJ �	
������K
����������L�
���������	
���������'�:�'�*���ST�� #U���
����VWV�-��,������.��������
�XVWV�K
���P�R��������P�K
�����������
,Y�Z�[�+,�����-.�������
,�/����0��.
��������VWV�VK
��������Q�
�Y��ZV�[�+,�����-.����
���

�����������
��YK
�����������
,�\�������K
���Z������VWV�L���
�X�VQ�
�K
��������Y��ZV�[�]��-����
����VK
��������Q�
�Y��ZV������������������0��/�,,�.��
���
�������VWV�̂Q�
\_��\_
̀\L���1��a�[�
���

�\�������\�
̀����\��
��
�������
������/����-����
����VK
��������Q�
Y��ZVVWV�+���[��������/�����
�����.��0�.
���������/����0�������� ��� ST�� ��� �'�*� 6�**��7�9T����� �'�*��N*#O3M !"�## ST�� ��� # %'�*��� #'� �"N#O9T�N*#O%()� �*�9T� b��b�c6 ��(�T!� W� 1	�+]d � �FPICEBCI � EJBCC � � � � FWd����U\e �f�/�,����g�����
,���
� HPJHAPAHF DBDDCP@GABJE DB@G @FBHCDBHJDB@FDBEE DB@F FWd����U\e ��
��fX���0���������� EADP@FG DBDD C@AB@G DBCJ @BFADBIDDBCJCBGF DBIF FWh��.��� LijWh�������

��/�����f,��� HCJPFEE DBDD CDCBAH DB@H CBAJDBGJDB@HDBJG DBFG FW+,����� 
����������f,����@-.
X F@AP@JG DBDD CDCBG@ DBFC CBAJDBFCDBFDDBFC DBDC FWd����U\e ��������
�0���
� JDPHEE DBDD EABDA DBIG CB@IDBIGDBEIDBAE DBDJ FWLX�����U\e ,�
�/�,���
�
,,�,�.���� JFPCCI DBDD EHBGC DBEJ CB@DDBIFDBECDBAD DBCC FW+,����� 
����������f,����F-.
X CCHPCJA DBDD GCBEH DBHG DBJEDBHGDBHGDBHG DBDD FWLX�����U\e ������,�/�,����g�����
,���
� EJPFCH DBDD FJBFC DBGI DBIFDBGIDBGDDBEJ DBCC FWd����U\e �f�/�,���
�
,,�,���
� @JPAHD DBDD FGBCH CBCA DBEGCBGIDBJA@BIC DBJJ FC� 1	�+]d � �CPG@EBCA � A@BEJ � � � � �Ch��.��� LijWh�������

��/�����f,��� HCAPADA DBDD CDCBGC DB@H GBGD � � � � �Cd����U\e �f�/�,����g�����
,���
� CIDPH@@ DBDD JJB@C DBGA GBFA � � � � �CLX�����U\e ,�
�/�,���
�
,,�,�.���� GDPHAG DBDD FDBIG DBEC CBEI � � � � �C+,����� 
����������f,����@-.
X JEPGID DBDD FDBHD DBFC CBEG � � � � �Cd����U\e ��������
�0���
� FCPHCG DBDD @EBAE DBAE CBHE � � � � �C+���������X,�f�
�X��
�0����� JAPJFC DBDD @@BIE DB@F CB@F � � � � �Ce�0�� ]k�1�g[���
�������� HPEIDPJDE JJBJJ @DBGE DBDD CBCC � � � � �CQ��,��
���� ��g[��k�-���.�,�������������� CF DBDD CABCGCFJEBDD DBJA � � � � �



�������� 	
�
�������
��
������� ������ ���� ����� ���� ���� � � � � ��� ����� � � �!���" � "���! � � � � �� ����#$% &
�'(�����)����(������& ������� ���� !��!� ���� ����� � � � � ��������� 	
�
�������
��
������� "����� ���� ����� ���� ���! � � � � �� ����#$% &(��
��*��+����& ���!"� ���� ����� ���� ���� � � � � ��,����-�#$% 
�������'(�����)����(������& ������ ���� ���"� ���! ���� � � � � ��,����-�#$% ��	�'(���*����������(�� �"���! ���� ����� ���! ���� � � � � ��������� 	
�
�������
��
������� �"���" ���� ���"� ���� ���" � � � � ��������� 	
�
�������	�����
��� ���"�! ���� ���!� ���� ���" � � � � ����--(� ��	�'(������
 ����!� ���� ���"� ���� ���� � � � � �� ����#$% &
�'(���*�����������& !���" ���� !��� ���� ���� � � � � ��� ����� � ����!���� � ����" � � � � �� ����#$% &
�'(�����)����(������& �������"� ��������"��! ���� ����� � � � � �� ����#$% ���&�
����+�������(�� �"���!� ���� ��"��" ���! ��"� � � � � ��������� 	
�
�������
��
������� ������! ���� ���!� ���� ���� � � � � ��������� 	
�
�������
��
������� ������ ���� ����� ���� ��!� � � � � �� ����#$% &(��
��*��+����& ������ ���� ����! ���� ��"! � � � � ��,����-�#$% ��	�'(���*����������(�� ����!� ���� �!��� ��"� ���� � � � � ��������� 	
�
��-���(�
��
����)���� �"���� ���� ����� ���! ���� � � � � �� ����#$% &
�'(���*�����������& ���!�� ���� ����� ��!" ���� � � � � ��.������ ,/01.���-����&�������
�(��� �"��!�� ���� ����� ���! ���! � � � � ���
�����2�(��34�����,���(��(
�����
�����5�*678�69:;<�=7>;?>7@A<�BC;ADEF���	����&�G
�(4(���(��
�*����&�(������������	���&��
�4�F���*�(�������������F���	����&�G
�(4(���(��
�-*���&����&(''����
��
�������5�����G
�(4�����&���
�	����&�G
�(4(��#�����
��H1H���
��������(&����--���H1H�2�(����I5(-�������2�(��5(-��5����J�K�L����������(&��������'����+����(���4���H1H�H2�(��5(-��G4	�J-�KH�L����������(&���4���	��
�-*���&����J2�(��5(-��5�����$�34����2�(��K�(��-�H1H�,�--����HG4	�2�(��5(-��J-�KH�L�����(�����
��H2�(��5(-��G4	�J-�KH����&����
�-*�����+��'�����(�	�����(��(
�H1H�MG4	$N(�$N�O$,�&���4P�L��4���	�$-(�(-�-$-�O(-�-$����&��&�&�4(��(����'�*���(�����
��H2�(��5(-��G4	J-�KHH1H�����L�
������'�(�����
����(�+���(���(-���'����+���4���� QR9D BC;AD QR9D�69:; S@::R>T�UC?�QR9D�69:;�V:EWXY Z[REE BC;AD QR9DE \69:;7@DE67DR[VEWUC?V:EW\]̂ �D9:; UC? _9A _R̀ SD<�];CZAD1� ����� � ��������� � �!��� � � � � �1 ����#$% &
�'(�����)����(������& ��!���"�� ������������ ���� ����� ���! ���� ���� ���� �1 ����#$% ���&�
����+�������(�� �"����� ���� ��"��� ���! ���" ���� ���! ���� ���� �1.������ ,/01.���-����	��'��-�&
�(�� ��!���� ���� ����"� ���� ��"! ���! ���� ��!� ���� �1������� 	
�
�������
��
������� �����"� ���� �����! ���� ��"� ���� ���� ���� ���� �1 ����#$% &(��
��*��+����& !���!� ���� �"��� ���� ���� ���� ���� ��"� ���! �1������� 	
�
�������
��
������� ������� ���� ���!� ���� ��!� ���� ���� ���� ���� �1 ����#$% &
�'(���*�����������& �!���� ���� ����" ���� ���� ���� ��!� ���� ���� �1��--(� ��	�'(������
 ������ ���� ����� ��!� ���� ��!" ��!� ���� ���� �1G**�(
��(����)L�5a���������
��
������(�� �� ���� ����� !����� ����!���!��"���!��!���� ������ ��� ����� � ��������" � "���! � � � � ��.������ ,/01.���-����	��'��-�&
�(�� ��"�"�" ���� ������ ���� ���� � � � � �� ����#$% &
�'(�����)����(������& ����"�� ���� !���� ���" ���! � � � � ��������� 	
�
�������
��
������� !����� ���� ����� ���� ���� � � � � �� ����#$% &(��
��*��+����& ����"� ���� ���"� ��"� ���� � � � � ��%�+�� �a���)L����*�
��&(� �������"� !!�!! �!��! ���� ���� � � � � ��G**�(
��(����)L�5a���������
��
������(�� �� ���� �"�����!���� ��!" � � � � ��������� 	
�
�������
��
������� ������ ���� ���"� ���� ���� � � � � ��������� 	
�
��	���������� ������ ���� ����� ���� ���� � � � � �� ����#$% &
�'(���*�����������& ����� ���� "��! ���� ���" � � � � ��� ����� � � �!���" � "���! � � � � �� ����#$% &
�'(�����)����(������& ������� ���� "!�"� ���� ����� � � � � ��������� 	
�
�������
��
������� �!���� ���� ���!� ���� ���� � � � � �� ����#$% &(��
��*��+����& ���!�� ���� ����" ���� ���� � � � � ��������� 	
�
�������
��
������� �"���� ���� ����� ���� ���� � � � � ��������� 	
�
�������	�����
��� ������ ���� ���"" ���� ���� � � � � ����--(� ��	�'(������
 ������ ���� ���"� ���� ���� � � � � �� ����#$% &
�'(���*�����������& !���� ���� !��� ���� ���� � � � � ��������� 	
�
��-���(�
��
����)���� �"���� ���� !��� ���� ���! � � � � ��������� 	
�
��	���������� �!���� ���� "��� ���� ���� � � � � �



�� ������ � ��	
���
� � �
��� � � � � ���������� ���������������� ���� � 
	
�
	
!� �����	�

��� ��!� 
���� � � � � ���������� �� ���"�#�$��������#� 
��	��� ���� �!���� ���� 
��� � � � � ��������� %&�&���������#&'�!() " �
�	�*
 ���� 

�!� ���� ��*
 � � � � ��������� %&�&���������#&'��() " ��	��* ���� !
�

 ��
� ���! � � � � ���������� ����&��+ �$��� � ��	��� ���� !��
� ��*! ���� � � � � ���������� ��������+ � ������� � �
	*�� ���� �
��* ���
 ��
� � � � � ��,��)#�' -./0,���1#���� � ��#�&����� ��!	��
 ���� ���*� ���� ���� � � � � ���#11�� �#%�������"�& �
	�
� ���� �
��! ���� ���
 � � � � ��������� %&�&��1�������#&'�������� !*	��� ���� �
��� ���! ���� � � � � �� &'��#�2 ���34�����-� �����&���� &'��#�5#+678�69:;<�=>?@AB7CD<�EF;DGHI�#���%���1�J�I�#��� &'%�#������ +������1����� �&��K0K�(�&�������)������11 �"K0K�2 ���	�I5�1�#���	�2 ���5�1��5#� �L�M�J��������()�����#� ���#���$��) ����4���K0K�K2 ���5�1��N4%�L1�MK�J��������()���� 4�� %��&#1+����� ��L2 ���5�1��5#� ����34����2 ���M����1�K0K�-�11 �"�KN4%�2 ���5�1��L1�MK�J����(���� �&��K2 ���5�1��N4%�L1�MK�������#�&#1+�����$���#��#)��%��� �����&�K0K�ON4%�P���P Q�-�����4R�J� 4�� %��1���1�1�1 Q�1�1��� �� �����4� ��#��#��+��(���� �&��K2 ���5�1��N4%L1�MKK0K�����J�&#����#������ �&���)��$�) �����1����#���$���4���� S>9G EF;DG S>9G�69:; TC::>BU�VFA�S>9G�69:;�W:HXYZ [\>HH EF;DG S>9GH]69:;7CGH67G>\WHXVFAW:HX] =̂�G9:;VFA _9D _>̀ TG<�̂;F[DG0� � &'%�#����&+����1� � �
�
�** � �*�
� � � � � �0-"���1���� �#%������+ � �����)���� ��	�!� ���� 

��! ��
� ���
� ��*� ��
� ���� ���� �0-"���1���� &#���#��������������� ���� ��
	��
 ���� �
��
 ��
� ���� ��
� ���
 ��*� ���! �0�#�&�����&"���� �"�& &$��+�� ��	�

 ���� !��!
 ��!! ��!* ��!
 ��!! ���� ���� �0��$�� #� &����$�� ���##���� + �

 ���� ����� !
��� !�!�!
�
*!!���!*�!� !��
 �0-"���1���� �#%�������������� ���� � !	�
* ���� ���* ��** ���! ���
 ���
 
��� ���! �0-"���1���� ��������+ � �����)���� !
	�

 ���� *�

 ��!� ��!� ��!� ��!
 ���! ���
 �0��$�� �a-��#&'�$ ���� ��	�!� ����
 
�!! ��
� ���� ���� ���� ��

 ���� �0��$�� ���� ����1��� %� 
	�
! ���� 
��* ��!* ���� ���� ���
 ���� ���! �0��$�� � �%����#%�)�������b� *	��� ���
 
��
 ���
 ���� ���
 ��*� ���* ���� ��� � &'%�#����&+����1� � �!����
 � �!��
 � � � � ��-"���1���� �#%������+ � �����)���� ��	
�� ���� ���*� ��
� ���
� � � � � ���#�&�����&"���� �"�& &$��+�� ��	��� ���� ����� ��!! ��*� � � � � ��-"���1���� &#���#��������������� ���� ���	��
 ���� ���
� ���
 
�

 � � � � ����$�� #� &����$�� ���##���� + !�� ���� ���
 !*�!� !�
� � � � � ��-"���1���� �#%�������������� ���� � 
�* ���� !�!� ��*
 ���� � � � � ����$�� �c����J�-� 4��d#���a� % �	��
 ���� !��� ��!
 ���
 � � � � ����$�� � �%����#%�)�������b� !	��� ��

 !��
 ��*� ���� � � � � ��-"���1���� ��������+ � �����)���� 
	��� ���� ���� ���� ���� � � � � ����$�� ���� ����1��� %� �	��� ���� ��*� ���
 ��*� � � � � �!� � &'%�#����&+����1� � ��*!��� � ������ � � � � �!-"���1���� �#%������+ � �����)���� ��	�
� ���� �
�
� ��*� ��
� � � � � �!-"���1���� &#���#��������������� ���� ��*	!*� ���� ����� ��*� ���* � � � � �!��$�� #� &����$�� ���##���� + ��! ���� 
��� !���! !�
� � � � � �!-"���1���� ��������+ � �����)���� ��	�
� ���� ���� ���! !�!� � � � � �!-"���1���� �#%�������������� ���� � 
!� ���� !�*
 
��� ��
* � � � � �!��$�� ���� ����1��� %� �	�!
 ���� !�!� ���� ���� � � � � �!-"���1���� &#���#�������+ � �����)���� !	�!� ���� ��*� ��
� ���� � � � � �!N++��& ��#� ���J�e��(�� ���#�f�&������� 
	
�
 ���� ��
� ���� ���! � � � � �!��$�� � �%����#%�)�������b� �	��
 ���
 ���� ���� ���
 � � � � ��� � &'%�#����&+����1� � �!!!�
! � ���
� � � � � ��-"���1���� �#%������+ � �����)���� !
	!�� ���� ����* ���� ���� � � � � ��-"���1���� &#���#��������������� ���� ��*	��� ���� ����� ���
 
�
� � � � � ����$�� �a-��#&'�$ ���� �!	��� ����
 ���� ��

 !�
� � � � � ����$�� #� &����$�� ���##���� + ��� ���� 
��
 !!��� ��*� � � � � ��-"���1���� �#%�������������� ���� � ��� ���� ���� ���
 ���� � � � � ���������� ���������������� ���� � 
	*
� ���� !�*� ���* ��!� � � � � ��������� %&�&��1�������#&'�������� �	
�� ���� !�

 ���! ���� � � � � ����$�� � �%����#%�)�������b� !	��
 ��*! !�
� ���* ���� � � � � ����$�� ���� ����1��� %� �	
�* ���� !��� ��
� ���! � � � � �



����������	��
��
�������	��	������������������������������������ �!��"�#���$�����	��	���#���$�����	��	���%�&�'�����
(�#���$�����	��	���%�&�'��'�
����	�
�#�������
(�)*�+�*�,����-	
-�%�./0�#�������
(�)*�+�*�,����-	
-�1��'����2%�./0�#�������
(�)*�+�*�,����-	
-�1��'��32%�./0�����������4�5�"6�4����5���578 ��9�����:"��5�;�5�����:"��5�;�5�����< ��"5:"���4�="�>?@A���?�B;�C9"5D5" �B���5 EF"�5 �� 5"5 ��9�C5GFC5H HIIJKLHJMKN HJOOPJHNP HQKJNQK OMMJPOO RJKKMJPRP PJIMHJPIL IJQPPJIHN MQIJLLK HLJLRPRRJRNQQ RMJNOMJPMO NHMJKQR HHPJIPM HJLRQJRNO MJIKMJMIL PJOQIJMOQ QJNIPJQII MNQJONH PJMLNHHJPQRP HHLJMRQJOQQ IJQPMJRMN HRNJIHM HJPKIJQKL OJMNIJMOI IJMRNJHRQ MJPNLJHQR OPNJKQK PJRHNHIJQPI�S$ PQPJQQKJNNN OJOPRJMMR PKLJKNK PJQKRJHMN HKJQINJROKHRJLQMJLORHRJPINJLLNHJKPIJOLK HIJKINNQJLPQ/�- HLNJNRPJQMK QJKRRJOMH HPLJPQI HJLKOJLMQ IJRQQJRKI RJINMJLQO RJNOKJLLQ IRMJILP MJIMIQRJLHH��( ILJILIJIPP QJKLOJOKN HIJKKO QNRJNLL HJOKOJLII HJIQPJIIR HJOLIJIOM HIOJHKK PJOLLHNJOOK��������)*�+�*�/��	�	�#�T��(�&'�U	*��������������4�5�"6�4����5���5�V��" �4"��C�78 ��9�����:"��5W5�;�5�����:"��5W5�;�5�����< ��"5W5:"���4�="�>?@W5A���?�B;�C9"5W5D5" �B���5W5EF"�5W5�� 5"5W5��9�C5W5GFC5W5H RIJQIIXHI MQQXLP PMXKI QPNXHQ HJPORXNR HJLHQXHOHJNQOXLL HRMXOH QXNO HQXPPQ HQJIKHXON HKOXRI PHXML QOOXKO HJMNOXOP HJLILXNR NIMXKK HMOXOL LXKN PXHRP PLJIRPXLH HJNQOXML RLXKQ PONXLI QJPNNXRN HJOHRXKLHJROOXIQ QPQXQO LXKM RXML�S$ OKJILHXLR QJRROXKO HLOXPO KHPXHI MJPRHXLR PJOONXOQPJKOQXIH MPIXOK RXNL HKXKN/�- QKJOINXLH OHIXPP PIXHP PLRXPK HJNOLXPM HJQKMXKRHJPQNXMR HNOXKI HXMN IXII��( HIJOLLXMK OLIXPI RXNH NIXHM MQIXHM RMLXLK MLLXOP RIXIP HXLM RXKI��������)*�+�*�/��	�	�#�T��(�&'�U	*��������������4�5�"6�4����5���5�V��" �G �C5�����C78��9�����:"��5W�F�;�5�����:"��5W�F�;�5�����< ��"5W�F:"���4�="�>?@W�FA���?�B;�C9"5W�FD5" �B���5W�FEF"�5W�F�� 5"5W�F��9�C5W�FH PJNMQXKI RQXPM QXKQ HKXQP HHQXPP OQXHL HRLXHN HHXOP LXQPQ RJLRPXQH IPXQQ HLXLP KQXLI MLQXKI PPNXKQ QRRXLQ MLXMK LXPHP IJOLOXML PORXLM KXLK OIXLL MQOXQM RLPXQM PPLXNM MHXIH LXQH/�- RJOIOXQQ HIPXQH NXPM IMXNI POHXHO QNRXRQ QPOXPH POXLH LXQM��������)*�+�*�/��	�	�#�T��(�&'�U	*��������������4�54�����C���������Y"55�9�C9�V�:�B� A���?5�:"�"��"� A���?5�4" �"� B�D>5"��C�5@ Y"55�9"5 �BA�?5 �B�B:78 �BBZ  "C� �B�B: �BBZ  "C� �B�B: �B 7�B �B4:"�"��"� �E4:"�"��"� �B44"C� �E44"C� 4"C�[� "�� 4"C�7C�� ��5� \���Z "H HMMJOQP QIJPIP HONJMRH QQJNRN L L HJQHIJLPP QPMJONMHJLHRJIPM PQIJROH ROMJNIQ RNQJQHN L LQ HIQJKIQ KLJRNI QMNJLHRHLLJNKN L L HJHLLJHMN QQRJRNH KNNJMOO HIKJNRQ PLRJOPR RQKJPNI L LP PHPJRLMHLLJONO HONJINN KRJHKH L L HJLRKJOIH QRLJIHQHJPIIJPMQ QHQJLOI RRKJHRQ IPQJRKI L L�S$ IPQJHKLQHNJNHN IPQJQPQQHNJNPM L L PJPIIJLMH NLLJKMOPJPMOJMNM NLOJPLK HJQPKJNPOHJMPRJLOK L L/�- QHLJNPL NQJMNQ QHLJNRR NQJMNO L L HJHQQJLHN QPPJIMPHJHHKJMQM QPIJHLP RHPJQRI MHHJPIP L L��( OOJKKH RLJPMM RLJLNH RPJQOH L L OMJQHM OJQKN QHRJMIL OHJLOP KMJIMI HLNJLIK L L��������)*�+�*�/��	�	�#�T��(�&'�U	*��������������4�54�����C���������Y"55�9�C9�>]" �4"�@V�:�B



� ��������	�	
�	��
	��	���� ��������	��	���	��	���� �
���	�������	��	���� �	����	��
	���	���� ������ ������ �������	�� ����� �������	������� �� �
� ����	�	
�	� ����	�	
�	� ����	�� ����	�� �	���
�	�� �	�����
� ������ �
���! "#$%& '$#! (!$)) *$#! &$&& &$&& ##'$&) *($#) %+!$%* )&$(& !#"$** !#&$)& & &% "($!' %($&+ '!$%( %'$)" &$&& &$&& #&"$)' *%$%% %'&$)) "'$&( +"$(& !!)$&% & &# +*$++ %'$)* (%$&% %*$!! &$&& &$&& %)!$&# **$'& #'+$'* (+$') !%"$(& !'($## & &,-. !'($%( *&$#( !'($%* *&$#* &$&& &$&& )##$&) !)"$#! )#!$&! !)*$#( #"#$** "%($%* & &/01 (+$"% %&$!% (+$"% %&$!% &$&& &$&& #!!$&# *"$'' #!&$#" *($"( !!"$(( !"!$'( & &,23 %"$*' !!$!) !!$!! !%$&& &$&& &$&& %#$*% %$#& ()$"+ %%$"+ %*$(% %)$*+ & &4567�28�9:8;5:�/62<0<2=�>853�?@8A<:B�4567�28�C8D�E�������������F����	����
���G�	��HIJK��L�� ��������	�	
�	���	�HI ��������	��	� �
��G�	�����J��	�HI �	����	���	��H�������
�� ������ ������ �������	������� ������	�� ���� �� �
� ����	�	
�	� ����	�	
�	� ����	�� ����	�� �	���
�	�� �	�����
� �����HI �
��HI! #$(& &$() "$%% &$(! &$&& &$&& %'$#" ($#& %%$+% '$#" !&$)% !&$*% &$&& &$&&% !"$#) '$)) %%$'& +$)& &$&& &$&& )'$!( !)$+% +*$## !"$)) %*$)% #'$)% &$&& &$&&# !)$#& *$%! !!$(* ($+& &$&& &$&& *"$** !"$+% +"$!* !#$&* %'$** #+$)* &$&& &$&&/01 !%$"& "$)# !%$+% ($&' &$&& &$&& *#$&( !#$#% *"$"# !!$+& %!$+" %)$!* &$&& &$&&4567�28�9:8;5:�/62<0<2=�>853�?@8A<:B��4567�28�C8D���F������M	�������N�	�	�����
��
�����OO��E9:8;5:�P56QB�RAA<6<BS6=�?B@6BS251BT9:8;5:�P56QB�5S3�RSU-B-B�V8@7:853�PQ5@562B@<T2<6T9:8;5:�P56QB�5S3�RSU-B-B�WBTT51<S1�,252<T2<6T4567�28�C8D���F������M	��XX
�
	��E�
	��	����	�� ��XX	��L��	����������Y�	O��	�Y�
���Y! ))$'" &$!! &$!(% )+$)" &$(* &$(&# )($!* &$#+ "$"*4567�28�9:8;5:�P56QB�5S3�RSU-B-B�,252<T2<6T�,-..5@=��4567�28�C8D���F������M	�������N�	�	�Z���������M�����	�
��
���� ��������� ����������� ����	�H
O	�GO�J �	�	
�	H
O	�GO�J ��
���H
O	GO�J �	���H
O	GO�J  ���M�H
O	GO�J ���� ���M��������Y �	�	
�	H
O	�GO�J 

��H
O	GO�J �	���H
O	GO�J  ���M�H
O	GO�J ���� ���M��������Y! &$&# &$'" &$&& &$&& &$)" !$#* &$"' &$&& &$&& !$%* &$&(% &$&) &$'& &$&& &$&& &$)! !$&( &$(# &$&& &$&& !$*" &$&(# &$&( &$(+ &$&& &$&& !$!* !$'& &$'# &$&& &$&& !$*& &$&(4567�28�9:8;5:�P56QB�5S3�RSU-B-B�,252<T2<6T�,-..5@=��4567�28�C8D���F������M	�������N�	�	��	����
�������
��
��� [�	�	�H
O	�GO�J 
���	���H
O	 Y��	����	���	�����	�������I��	�	
�	�����O�������O����
�	�����
�	�� ��\�����!%$"* &$#) &$&! &$&! &$&!(&$!+ "+$'+ !$&"%!$"" &$#% &$&% &$&% &$&!"!$&# ('$') !$!+##$%% &$%* &$&! &$&% &$&!"&$'' ('$"% !$+!



���������	�
�	�����
���������
�
������������������������������������� !"�#$%&$'�#()(*"(* "� ��� !��$+,$"(" �$",�(" -)*%.$"" -%$$/� -�,"0$" 1*20(3�()�45 �� �6 7)() 6.'�38�,%%$.(9%*&)($:$%�7"!��'-)*�7�;.���.&��$)%"<�$="3�()�>,$,$'>-,��?)@3=A�%!"<%%�%"B CBDEFGBDCEE CBDEFG BEHIB CCDIJF K FJ BLB L BLDILK JLH L HLF L L L F LC FFDKJKBDBGE FFDKJH BBGBHF FFDKCF CB FLB CIB L EBDIHK EFJ LBDLIB L L L BHE LH FHDBEHBDLHC FHDBEH GHEB FCDKKJ BBBDCKL H L JJDKKK JEK LBDILH L L L EL L���CBJDEFKHDJICCBJDEFH BHFKEBCBEDHIC JLCDCGE HIE L BLGDBHJ BDJEE LCDFGH L L L BFJ LMNO GBDEHHBDBEJ GBDEHB JICKJ GBDGKG BH GEK BCC L HEDGBB JKE L FFB L L L IE L��� JHDHGE BBH JHDHGH IBBCE JCDIFI G ILI BHL L CCDLLB FK L IEL L L L IJ L������������,%%$.(���� !"�#$%&$'�#()(*"(* "45 9*." PQR=" PQRS=" PQRSS=" PQR" PQRS"-�,"0$" PQR=" PQRS=" PQRSS=" PQR" PQRS"A%*($" PQR=" PQRS=" PQRSS=" PQR" PQRS"B HBLLTLL LTLL LTLL LTLL LTLL BLH IETLE HJTFE LTLL LTLL LTLLBHDJLE HLTFE EETGG BCTCI LTBL LTFHC G KETGB BJTCF LTLL LTLL LTLL BBI EBTGC JGTJB LTKI LTLL LTLLCLDLHG HCTIF JETIH CBTHG LTLL LTHBH HBLLTLL LTLL LTLL LTLL LTLL FJ HKTHL IBTGL LTLL LTLL LTLLCJDKJE CCTJB JBTLC HITEG LTLL LTLL��� BH � � � � � HBH � � � � �EKDCKG � � � � �MNO J � � � � � BLJ � � � � �BFDJCF � � � � ���� C � � � � � BB � � � � �EDGJJ � � � � ������������/��U)���) 0$�3%)."V$%�#()("�	�
�	�����
������W
��������	�
�	�����
������W
��XY��
����
Z�����������/��U)���) 0$�3%)."V$%�#()("Y��
����
�XY��
�Z�[��	���������W
��\]��������
��
��̂
���
�_���
����O�̀
	��������X����Z�[��	���������W
��������
��
��̂
���
�����
��������O
��
��X��O��Z�[��	���������W
��������
��
��̂
���
�����
��a���M		�[��N
��O
����
��W�M		�
	�����XY��
�D����D��O��Z������]��
�
��
���������
b���

�D��̂ �c�����
����	�����̂
�
�N
���
��4."(). $5 ��� ! ������ !" �,%%$.(���� !" ���d&2�3*=$�e="f �,%%$.(�d&2�3*=$�e="f7$"(#% ��)"" �$ $*&$'P4==$'P�,"gP�.2"(�$ $*&$'P4==$'P�,"gP�.2"(d��4==$'�,"g�.2"(d��4==$'�,"g�.2"(B H�����
	��� BCDLJL FHTBI ITGE LTLK KGDLLI FFTKJ LTBE LTLB B BTBC BTEHBJKTKC L LTJE LTGH CTKCB C�����
	��� BHDEJG FGTHF CTIB LTLL IHDKKE FFTEI LTJL LTLH L LTHI BTHB �B LTEH LTEK HTJFB C���
�� HGL BLLTLL LTLL LTLL CDELE FFTEC LTJK LTLL L LTHE � �L LTHE LTFH �B H���
�� CKB FKTFH BTLG LTLL CDBFL FKTJF BTEB LTLL L LTJB HTBG �L LTHH BTJC �B H������
��
� KC IJTIH HETHG LTLL BHG FKTEJ BTJI LTLL B LTCH BTBL �L LTHJ HTHF �B C������
��
� HI GGTGK CCTCC LTLL BLK FFTLG LTFH LTLL L LTCF LTKJ �L LTCE BTKG �B C�����
	��� C BLLTLL LTLL LTLL L � � �L LTCE � � � � � �B H�����
	��� C BLLTLL LTLL LTLL L � � �L LTHI � � � � � �C H�����
	��� KBDBCK FKTKG LTFL LTCC FEDLIH FFTJG LTHF LTBJ B LTGJ BTKI BTKL B LTIC LTEH HTJKC B�����
	��� GDFKI FGTKK CTBC LTLL IBDFFF FFTIC LTHG LTLB L LTHE BTHL �L LTJH LTIL CTLCC H���
�� HFI FKTJK BTEC LTLL HDBKC FKTGJ BTCI LTLL L LTHJ CTGG �L LTCG BTHF �C B���
�� HKK FKTFG BTLH LTLL CDHKH FFTJE LTEE LTLL L LTHE BTEE �L LTCI BTBK �C B������
��
� CFK FBTIB KTHF LTLL BEJ FFTHE LTIE LTLL L LTCI BTCI �L LTCE BTBG �C H������
��
� CGH FHTJB ITEF LTLL BIE FJTEE ETJE LTLL L LTCE BTJC �L LTHL BTJE �C B�����
	��� BE BLLTLL LTLL LTLL L � � �L LTCI � � � � � �C H�����
	��� E BLLTLL LTLL LTLL L � � �L LTCE � � � � � �H C�����
	��� KIDHBG FKTFB LTGF LTHL BKIDBCJ FFTIF LTCB LTBB B LTIB BTHL CTHL B LTKE LTFH JTIBH B�����
	��� BHDIBH FFTBF LTKB LTLL BBFDKEE FFTKL LTBE LTLE L LTJL BTCL �B LTEK LTGB HTELH C���
�� JLL FKTCE BTGE LTLL JDBEK FFTHL LTGL LTLL L LTHL CTBF �L LTCG BTGH �H B���
�� HFH FFTCJ LTGI LTLL HDLCL FFTLJ LTFI LTLL L LTHI CTEF �L LTHB BTGE �H B������
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��#��>�	)!�/0�H���>���/�	��'�
#��>�	
##0��#��>��2��M0�(�	
##0��#��>�7!3	)!�7'��
*�'
#��>��<
��#��>��<
���7437537:�6�2�
#��>�����%N
��#���0<0�-��<
'��0�
���M������>aX̀�Vbc�dSRe�aX̀�fTUYRW��>�	)!�#���
�
��#�%-�����0�
��2��(�/0�H��H
���>�
<
��#�%-�����0�
�&�'��H�#
�	)!#�g����0<0�-�0#��H
�>
'�
���(
��&�����0�
�*�
�����H
�	)!�g��<
���0#��H
�>
'�
���(
��&�����0�
�*�
�����H
�
<
����H����H
�	)!�0#�/�0�0�(����g���/�	��'�
�0#��H
�>
'�
���(
��&�����0�
�*�
�����H
�'�/�#��'�
�&�'��H
�	)!�/�0�0�(�����H
�
<
����K
���0��#�0#��H
����%
'��&�
K
���0��#��&��H
�	)!��H���/
'
�#��>2
*�0���	��Vbc�hi jklY�ZlWefmUQnRSXYW o�PQRSTSR\ fTUYR ofTUYR aX̀�_Xd�VXn[QU o�_XdVXn[QU Vbc�aUmR:�M/��C#+FF#I:CC;I�CJ;F 5� 54�;5*%�&02
#
+�
��0�2'
�* 4?�F4���!������		�@��,$ ��"���.$�������� 4I�F�	�!����$���� ����$��������������:�M/��C#+FF#I:CC;I�CJ;F 5� 54�;54;54;54;54;54;54;54;54;54;54�7��B.�0��&�' :�??���!������		�@��,$ ��"���.$� :�54



����������� ��	�
��
������������
��������� �� ����������������������������������������������� !�"������#!� ����	��$������%%�&��'()��*�+,-(���	�
�� �����.//��/01�/�1������

�� �� ��������2-�#��3!���� �����*�%�)��&�
�%
 ����%�$��	��(%	()�	��,�+(��4����	�����/�5�5��1�/6���������1 �� ��
�����2-�#��3!���� ��
�	��$������%%�&7�$$ ����%�$��	��,�)	89:7+,;�%<�<��;�����333�5��3 ��� �
�
����� �� 
�������2-�#��3!���� ��
�7(*���	��$��&�7�$$ ����-(	
;,)(	,+<��	��%�8%�$��	�(�����/=���
�/.�=�
��
�
��1 �� ��������2-�#��3!���� ��1

�%
�>,() ����%�$��	,�+�$�%%4��%()�%%<�)(	�����5���!��5�#?��%���#!��
#��!� 8�%
:�+�@!������5���!�	!@ABC�DEF�GHIJ�ABC�KBG�DBLMNOP	!@�%Q$������6������ ����	#6���R!�0��#�"��"���!@��!���!/�5���� ����	#6��3!���"!���%Q$��S��5�#?#� �#���"��@��5����0��!3����	#6���/���!��"��%Q$�S�+!��%!/�5��#���"��@��5����0��!3����	#6���@����!���"���!���!/�5��� ��"���%Q$�S��?����#���"��@��5����0��!3����	#6���@����!���"���?����� ��"��%Q$��.�5/�#�0��"���!���!/�5���.�5/�#!���#���"���/6����!3��.�5/�#!���!3��"��%Q$��"����������6@R���#���%
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