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Solicitation Information 

14 March 06 
 
LOI # B06142              
 
TITLE:  Emergency Communications Services 
 
Submission Deadline:  13 April 06 @ 2:20 PM (Eastern Time) 
 
Questions concerning this solicitation may be e-mailed to the Division of Purchases at 
questions@purchasing.state.ri.us  no later than 28 March 06 at 12:00 Noon (ET) 
.Questions should be submitted in a Microsoft Word attachment. Please reference the 
RFP / LOI # on all correspondence. Questions received, if any, will be posted on the 
Internet as an addendum to this solicitation. It is the responsibility of all interested parties 
to download this information. 
 
 
SURETY REQUIRED:   No 
 
BOND REQUIRED:        No 
 
 
Jerome D. Moynihan, C.P.M., CPPO 
Administrator of Purchasing Systems 
 
Vendors must register on-line at the State Purchasing Website at www.purchasing.ri.gov 
 
Note to Vendors: 
 
Offers received without the entire completed three-page RIVP Generated Bidder Certification 
Form attached may result in disqualification. 
 

 
THIS PAGE IS NOT A BIDDER CERTIFICATION FORM 
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The Rhode Island Department of Administration, Division of Purchases, on behalf of the 
State of Rhode Island, Department of Health (HEALTH), requests Letters of Interest 
from qualified individuals and agencies to provide Emergency Communications services 
to special populations in accordance with the terms of this notification, and the State’s 
General Conditions of Purchase (available at www.purchasing.ri.gov). 
 
HEALTH is seeking expert services pertaining to emergency communications, training, 
and publication and advertising design; such as,  
 

1. Risk communications consultation in times of public health/health care 
emergencies or incidents 

2. Risk communications training for senior HEALTH staff 
3. Media placement and support related to public health emergencies or 

incidents 
4. Design, production and printing supervision of public information or 

public education support materials approaching or during a public health 
emergency or incident 

5. Expansion of emergency communications for special communications 
populations using pharmacies, radio, cable TV, PBS TV and other 
appropriate channels 

6. Pre-emergency placement of preparedness and response experts on radio 
and TV. 

 
BACKGROUND: 
 
HEALTH is the lead agency to respond to a public health emergency (example: deadly 
influenza pandemic) in Rhode Island, and a responder in any large-scale event or disaster 
affecting the health of Rhode Islanders (examples:  hurricane, chemical spill).  The 
Department has limited federal funding to engage in these activities and one of the 
requirements of this funding is to educate the public about the incident or emergency and 
its risks so that the public is able to make informed decisions about their response 
activities.  As a subgroup of the general Rhode Island populations, HEALTH must make 
a special effort to reach special communications populations—those groups unable to 
understand the usual mass communications vehicles because of language problems or 
physical or mental disabilities. 

 
This Letter of Interest is seeking expert consultant services for the Department of 
Health’s Center for Public Health Communication (CPHC), pertaining to these services 
under urgent and/or emergency conditions. A strong emphasis will be placed on the 
offeror’s knowledge of and experience in public health communications in Rhode Island 
and their knowledge of Rhode Island media.  Individuals and agencies that can 
demonstrate their knowledge, experience and accomplishments in these areas are 
encouraged to submit Letters of Interest (LOI) in response to this Request. 
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INSTRUCTIONS AND NOTIFICATIONS TO OFFERORS: 
 
• Potential offerors are advised to review all sections of this Request carefully, and to follow instructions 

completely, as failure to make a complete submission as described elsewhere herein may result in 
rejection of the proposal. 

 
• Alternative approaches and/or methodologies to accomplish the desired or intended results of this 

procurement are solicited.  However, proposals which depart from or materially alter the terms, 
requirements, or scope of work defined by this Request will be rejected as being non-responsive. 

 
• All costs associated with developing or submitting a proposal in response to this Request, or to provide 

oral or written clarification of its content, shall be borne by the offeror.  The State assumes no 
responsibility for these costs. 

 
• Proposals are considered to be irrevocable for a period of not less than sixty (60) days following the 

opening date, and may not be withdrawn, except with the express written permission of the State 
Purchasing Agent. 

 
• All pricing submitted will be considered to be firm and fixed unless otherwise indicated herein. 
 
• Proposals misdirected to other State locations or which are otherwise not present in the Division of 

Purchases at the time of opening for any cause will be determined to be late and may not be 
considered. The “Official” time clock is in the reception area of the Division of Purchases. 

 
• In accordance with Title 7, Chapter 1.1 of the General Laws of Rhode Island, no 

foreign corporation shall have the right to transact business in the state until it shall have procured a 
Certificate of Authority to do so from the Rhode Island Secretary of State (401-222-3040). This will be 
a requirement only of the successful bidder (s). 

 
• Offerors are advised that all materials submitted to the State of Rhode Island for consideration in 

response to this Request for Proposals will be considered to be public records, as defined in Title 38 
Chapter 2 of the Rhode Island General Laws, without exception, and will be released for inspection 
immediately upon request, once an award has been made.  

 
• It is intended that an award pursuant to this Request will be made to a prime contractor, who will 

assume responsibility for all aspects of the work.  Joint venture and cooperative proposals will not be 
considered, but subcontracts are permitted, provided that their use is clearly indicated in the offeror's 
proposal, and the subcontractor(s) proposed to be used are identified in the proposal. 

 
• The State of Rhode Island has a goal of ten per cent (10%) participation by MBE's in all 

State procurements.  For further information, visit the web site www.rimbe.org. To speak 
with an M.B.E. Officer, call (401) 222-6253. 

 
• Interested parties are instructed to peruse the Division of Purchases web site on a regular basis, as 

additional information relating to this solicitation may be released in the form of an addendum to this 
RFP / LOI  

 
 
Equal Employment Opportunity (RIGL 28-5.1) 
§ 28-5.1-1 Declaration of policy. – (a) Equal opportunity and affirmative action toward its achievement is 
the policy of all units of Rhode Island state government, including all public and quasi-public agencies, 
commissions, boards and authorities, and in the classified, unclassified, and non-classified services of state 
employment. This policy applies in all areas where the state dollar is spent, in employment, public service, 
grants and financial assistance, and in state licensing and regulation. For further information, contact the  
Rhode Island Equal Employment Opportunity Office, at 222-3090  
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QUALIFICATIONS: 
 
• Full service marketing and communication firm 
• Capacity to respond immediately to and during public health emergencies 
• Extensive experience in the health care sector, including hospitals, professional 

association and community based organizations in Rhode Island. 
• Experience in public health communications, especially with public health 

emergencies and crises 
• Knowledge of the principles of social marketing 
• Knowledge of and experience in crisis and emergency risk communications 
• Ability to offer risk communications training for HEALTH senior staff 
• Experience with placement of news stories/features, especially during crisis periods, 

in major RI markets and in ethnic RI markets 
• Experience in brochure, flyer and poster design and production 
• Experience in advertising design and placement (both print and broadcast) in major 

Rhode Island markets and ethnic Rhode Island markets 
• Experience in placement of news-related stories in Rhode Island media 
• Ability to produce print and audio material in Spanish, Portuguese and possibly 

coordinate production of materials in other foreign languages spoken by Rhode 
Islanders. 

• Ability to guarantee quick turnaround of simple printed and broadcast material even 
during a statewide public health emergency. 

 
Topic areas for services covered by this Request include, but are not limited to:  
  
Consultant Services in preparation for and response during a public health emergency or 
serious public health incident include the following: 
 

1. Risk communications consultation and training  
• Consultation with subject-area experts to understand and communicate the 

degree of public exposure [“risk”] just prior to, during or after a public 
health emergency or incident takes place. 

•  Recommending ways to inform the public and reduce anxiety and non-
productive response. 

• Working with the HEALTH public information officer to inform/educate 
media on a particular emergency or urgent issue 

• Train 15-20 HEALTH experts individually or small groups in risk 
communications.  This will be a refresher course for approximately 10, 
and initial training for 5-10 new staff members. 

 
2. Media consultations.  This involves assisting HEALTH with securing, arranging, 

coordinating and providing support for media coverage—including news 
conferences, press tours, interviews, public meetings and media events.  The 
Rhode Island major broadcast and print media will be most often involved but it is 
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possible that HEALTH may have to deal with national and international media, as 
well as smaller local media, in some cases.  

 
3. The design and production of brochures, posters, etc. necessary to support risk 

communication and media relations activities, especially those needed on an 
urgent or emergency basis, often with less than a 24-hour turnaround time during 
a public health emergency.  Please note that HEALTH has a print shop on site that 
must be used for all printing tasks unless the print shop is unable to produce the 
deliverable timely enough to address the emergency, or if specialized equipment 
is needed to produce the deliverable.  Permission must be obtained from 
HEALTH to use an off-site printing firm. 

 
 
4. Expansion and organization of emergency communications coverage to include: 
 

• an emergency radio network and local PBS/cable coverage for special 
communications populations (those who are unable to understand basic 
emergency messages from English and Spanish commercial new media) 
during a public health emergency.  Participating stations will use information 
produced and prepared by the Offeror in ready-to-broadcast format. 

• A network of pharmacies to distribute faxed print material during public 
health emergencies and educational material prior to potential emergencies. 

 
5. On-going placement of public health and other emergency response experts on 

local radio and television talk shows and other formats in English, Spanish and 
Portuguese to explain and encourage emergency preparedness.  

    
6. Placement of Emergency Preparedness series on a major network news program. 

 
A contract resulting from this LOI will be issued approximately May 1, 2006 through 
August 30, 2006.  There is a total of $50,000 available for the first contract period, 
renewable at the exclusive option of the State based on vendor performance and the 
availability of funds for a maximum of two additional 12-month periods. Vendors are 
encouraged to submit a 12-month budget for project periods 2 and 3.  If renewed, the 
budgets for periods 2 and 3 may be level funded, increased/decreased based upon the 
availability of federal grant funds.  .  
 
This $50,000 will be allocated accordingly: 
 
 Professional consultation services for risk communications, media relations, training, 

coverage expansion, and media placement at a rate not to exceed $200/hr.  
 Professional design/production/printing services at a rate not to exceed $130/hr.  
 The yearly total for consultation and design/production/printing services shall not 

exceed $35,000 during the first contract year. 



 6

 Expansion and organization of emergency communications coverage and placement 
of public health and other emergency response experts not to exceed $15,000 during 
the first contract year.   

 Your cost proposal will be evaluated based upon per service costs.   
 
PROPOSAL CONTENTS: 
 
Interested individuals and agencies should submit Letters of Interest of not less than 10 or 
more than 15 single-spaced pages containing the following information: 
 
• A description of the background and qualifications (including those listed under 

QUALIFICATIONS above) of the offeror (both agency and key individuals to 
provide services under this LOI); 

• Resumes of the proposed team, with attention to the qualifications of the proposed 
project officer; 

• A description of the offeror’s experience working with health care marketing and 
media relations under general and crisis conditions.  Please list prior clients and 
submit samples of previous work on similar projects. 

• A description of the offeror’s experience and training ability in risk 
communications 

• A description of at least two recent projects during which the offeror achieved 
quick production and printing of simple published material 

• Submission of the following key work products (with information concerning 
agency’s level of involvement, target audience, print run [for first product] and 
approximate budget): 
 A poster or simple brochure on a health care issue produced for a general 

audience 
 A one-page report on a health promotion project done for public health or 

related agency 
 The agency’s self-promotion piece 

• A description of the offeror’s success in placing subject matter experts in RI 
broadcast media.  

• A description and plan of how the offeror intends to fill all requirements in the 
scope of services. 

• A project budget including the cost of each individual service (per hour or per 
services, as appropriate)  

 
The Department of Health reserves the right to meet with vendors who are being 
recommended for an award. 

 
 

Questions concerning this solicitation may be e-mailed to the Division of Purchases at 
questions@purchasing.state.ri.us  no later than the date and time indicated on the cover 
page of this solicitation.  Please reference LOI# B06142 on all correspondence.  
Questions should be submitted in a Microsoft Word Attachment.  Answers to questions 
received, if any, will be posted on the Internet as an Addendum to this solicitation.  It is 
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the responsibility of all interested offerors to download the information.  If technical 
assistance is required to download, call the Help Desk at 401-222-2142, ext.134.    
 
Proposals received after the referenced due date and time may not be considered.  
Proposals misdirected to other State locations or are not present in the Division of 
Purchases by the scheduled due date and time will be determined to be late and may not 
be considered.  The official time clock is in the reception area of the Division of 
Purchases. 
 
Responses (an original plus three copies) should be mailed or hand delivered in a sealed 
envelope marked “LOI# B06142: EMERGENCY COMMUNICATIONS.”  to: 
    

RI Department of Administration 
Division of Purchases (2nd floor) 

One Capitol Hill 
Providence, RI 02908-5855 

 
No faxed, or emailed, proposals will be accepted. 
 
 
 
RESPONSE CONTENTS: 
 
Responses must include the following: 
 
1. A completed and signed three-page R.I.V.I.P. generated bidder certification cover 

sheet (downloaded from the RI Division of Purchases Internet home page at 
http://www.purchasing.ri.gov.  

 
2. A statement of experience describing the Vendor’s background, qualifications, 

and experience with and for similar projects, and all information described earlier 
in this solicitation. 

 
3. A completed and signed W9 form (downloaded from the RI Division of Purchases 

Internet home page at http://www.purchasing.ri.gov  
 

4. A Cost Proposal reflecting the hourly rate, or other fee structure, proposed for this 
scope of services. 

 
5. In addition to the multiple hard copies of proposals required, Respondents are 

requested to provide their proposal in electronic format (CDRom or Diskette). 
Microsoft Word / Excel OR PDF format is preferable. Only 1 electronic copy is 
requested. 
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EVALUATION CRITERIA 
 
Responses will be evaluated using the following criteria:       
 
• Capability (background) and qualifications of marketing and creative teams are 

clearly demonstrated.  Resumes are included.   (0-15 points) 
 
 
• Agency’s experience in risk communications and crisis communications  (0 – 15 

points); 
 
• A clear understanding of the State’s requirements and the results intended and 

desired under this contract has been demonstrated by the offeror (0 – 20 points); 
 
• A comprehensive listing of similar projects working with health care clients, past 

and present, including a brief description of one project/publication for each (0 – 
10 points); 

 
• Agency’s experience in story placement in Rhode Island media and in gaining 

media cooperation for special projects (0 – 10 points); 
 
 
• Cost proposal demonstrating the cost per hour or per unit service  (0 – 20 points). 
 
 
Not withstanding the above, the State reserves the right to accept or reject any or all 
offerors. The State also reserves the right to award in whole or in part, and to act in its 
best interest. 
 
Proposals must attain a minimum score of 70 points to be considered.  Proposals found to 
be technically or substantially non-responsive at any point in the evaluation process will 
be rejected and not considered further.  Proposals that do not include all of the 
requirements will not be considered. 
 
The Technical review Committee will present findings to the State’s Architect/Engineer 
and Consultant Services Committee, which may recommend up to three finalists to the 
Director of Administration who will make the final selection for this service.  When a 
final decision has been made, a notice will be placed on the internet.   

 
 

END 


