B I D SO L ICITAT I O N Printed: PilgzeSIlzg]:):

STATE OF RHODE ISLAND AND PROVIDENCE PLANTATIONS
CAPITOL HILL
PROVIDENCE RI 02908

BID NUMBER: B04726
TITLE: LOCK BOX SERVICES

BUYER: JEROME MOYNIHAN BID OPENING DATE AND TIME:
PHONE #: (401) 222 - 2142 ext. 119
BLANKET PERIOD: AL/0s - 33110 02/14/2005  2:20 PM
B ADMINISTRATION S ADMINISTRATION
I DOA CENTRAL BUSINESS OFFICE H| DOA-DT MOTOR VEHICLES, PAWTUCKET
L | ADMINISTRATIVE SERVICES | 100 MAIN ST
L | ONE CAPITOL HILL, 4TH FLOOR p | PAWTUCKET RI 02860
SMITH ST T
T| PROVIDENCE RI 02908
(0] (0]
Requisition Number(s): R68A056152
Item Class-ltem Quantity Unit Unit Price Total

BLANKET REQUIREMENTS: 4/1/05 - 3/31/10

BIDDING

(a) A single price shall be quoted for each item against which
a proposal is submitted. This price will be the maximum in
effect during the agreement period. Any price decline at the
manufacturer's level shall be reflected in a reduction of the
agreement price to the State.

(b) Quantities, if any, are estimated only. The agreement
shall cover the actual quantities ordering during the period.
Deliveries will be billed at the single, firm, awarded unit price
quoted regardless of the quantities ordered.

(c) Bid price is net F.O.B. destination and shall include inside
delivery at no extra cost.

(d) Bids for single items and/or a small percentage of total
items listed, may, at the State's sole option, be rejected as
being non-responsive to the intent of this request.

ORDERING

(a) The User Agency(s) will submit individual orders for the
various items and various quantities as may be required
during the agreement period.

(b) Exception - Regardless of any agreement resulting from
this bid, the State reserves the right to solicit prices
separately for any extra large requirements for delivery to
specific destinations.

It is the Vendor's responsibility to check and download any and all addenda from the RIVIP. This offer may not be considered unless a signed RIVIP
generated Bidder Certification Cover Form is attached and the Unit Price column is completed. The signed Certification Cover Form must be attached
to the front of the offer. When delivering offers in person to One Capitol Hill, vendors are advised to allow at least one hour additional time for
clearance through security checkpoints.

DELIVERY: RIVIP VENDOR ID#:

_ DO NOT SIGN BID ON THIS PAGE!
TERMS OF PAYMENT: USE CERTIFICATION COVER FORM.




B I D SO L ICITAT I O N Printed: Pilgze;zgi):

STATE OF RHODE ISLAND AND PROVIDENCE PLANTATIONS
CAPITOL HILL
PROVIDENCE RI 02908

BID NUMBER: B04726
TITLE: LOCK BOX SERVICES
BUYER: JEROME MOYNIHAN BID OPENING DATE AND TIME:
PHONE #: (401) 222 - 2142 ext. 119
BLANKET PERIOD: WOs - 33110 02/14/2005  2:20 PM
B ADMINISTRATION S ADMINISTRATION
I DOA CENTRAL BUSINESS OFFICE H| DOA-DT MOTOR VEHICLES, PAWTUCKET
L | ADMINISTRATIVE SERVICES | 100 MAIN ST
L | ONE CAPITOL HILL, 4TH FLOOR p | PAWTUCKET RI 02860
SMITH ST
T PROVIDENCE RI 02908 T
0 (0]

Requisition Number(s): R68A056152

Item Class-ltem Quantity Unit Unit Price Total

THIS IS A MULTI-YEAR BID/CONTRACT. PER RHODE
ISLAND STATE LAW 37-2-33, CONTRACT OBLIGATIONS
BEYOND THE CURRENT FISCAL YEAR ARE SUBJECT TO
AVAILABILITY OF FUNDS. CONTINUATION OF THE
CONTRACT BEYOND THE INITIAL FISCAL YEAR WILL BE
AT THE DISCRETION OF THE STATE. TERMINATION
MAY BE EFFECTED BY THE STATE BASED UPON
DETERMINING FACTORS SUCH AS UNSATISFACTORY
PERFORMANCE OR THE DETERMINATION BY THE
STATE TO DISCONTINUE THE GOODS/SERVICES, OR TO
REVISE THE SCOPE AND NEED FOR THE TYPE OF
GOODS/SERVICES; ALSO MANAGEMENT OWNER
DETERMINATIONS THAT MAY PRECLUDE THE NEED
FOR GOODS/SERVICES.

UNIT PRICING IS TO BE ALL-INCLUSIVE: MONTHLY
MAINTENANCE, DEPOSIT FEES, ETC. MUST BE
INCLUDED IN THE UNIT PRICING.

SERVICES FOR LOCKBOX AS PER ATTACHED
SPECIFICATIONS.

946-29

1.0 DMV LOCKBOX SERVICES - 4/1/05 - 6/30/05 3.00 MO
946-29

2.0 DMV LOCKBOX SERVICES - 7/1/05 - 6/30/06 12.00 MO
946-29

3.0 DMV LOCKBOX SERVICES - 7/1/06 - 6/30/07 12.00 MO

It is the Vendor's responsibility to check and download any and all addenda from the RIVIP. This offer may not be considered unless a signed RIVIP
generated Bidder Certification Cover Form is attached and the Unit Price column is completed. The signed Certification Cover Form must be attached
to the front of the offer. When delivering offers in person to One Capitol Hill, vendors are advised to allow at least one hour additional time for
clearance through security checkpoints.

DELIVERY: RIVIP VENDOR ID#:

DO NOT SIGN BID ON THIS PAGE!

TERMS OF PAYMENT: USE CERTIFICATION COVER FORM.




B I D SO L ICITAT I O N Printed: Pilgze;zgi):

STATE OF RHODE ISLAND AND PROVIDENCE PLANTATIONS
CAPITOL HILL
PROVIDENCE RI 02908

BID NUMBER: B04726
TITLE: LOCK BOX SERVICES
BUYER: JEROME MOYNIHAN BID OPENING DATE AND TIME:
PHONE #: (401) 222 - 2142 ext. 119
BLANKET PERIOD: WOs - 33110 02/14/2005  2:20 PM
B ADMINISTRATION S ADMINISTRATION
I DOA CENTRAL BUSINESS OFFICE H| DOA-DT MOTOR VEHICLES, PAWTUCKET
L | ADMINISTRATIVE SERVICES | 100 MAIN ST
L | ONE CAPITOL HILL, 4TH FLOOR p | PAWTUCKET RI 02860
SMITH ST
T PROVIDENCE RI 02908 T
0 (0]

Requisition Number(s): R68A056152

Item Class-ltem Quantity Unit Unit Price Total
946-29

4.0 DMV LOCKBOX SERVICES - 7/1/07 - 6/30/08 12.00 MO
946-29

5.0 DMV LOCKBOX SERVICES - 7/1/08 - 6/30/09 12.00 MO
946-29

6.0 DMV LOCKBOX SERVICES - 7/1/09 - 3/31/10 9.00 MO
946-29

7.0 DELINQUENT TAXES - 4/1/05 - 6/30/05 3.00 MO
946-29

8.0 DELINQUENT TAXES - 7/1/05 - 6/30/06 12.00 MO
946-29

9.0 DELINQUENT TAXES - 7/1/06 - 6/30/07 12.00 MO
946-29

10.0 DELINQUENT TAXES - 7/1/07 - 6/30/08 12.00 MO
946-29

11.0 DELINQUENT TAXES - 7/1/08 - 6/30/09 12.00 MO
946-29

12.0 DELINQUENT TAXES - 7/1/09 - 3/31/10 9.00 MO

It is the Vendor's responsibility to check and download any and all addenda from the RIVIP. This offer may not be considered unless a signed RIVIP
generated Bidder Certification Cover Form is attached and the Unit Price column is completed. The signed Certification Cover Form must be attached
to the front of the offer. When delivering offers in person to One Capitol Hill, vendors are advised to allow at least one hour additional time for
clearance through security checkpoints.

DELIVERY: RIVIP VENDOR ID#:

DO NOT SIGN BID ON THIS PAGE!

TERMS OF PAYMENT: USE CERTIFICATION COVER FORM.




Page 4 of 4

BID SOLICITATION Printect 112512005

STATE OF RHODE ISLAND AND PROVIDENCE PLANTATIONS
CAPITOL HILL
PROVIDENCE RI 02908

BID NUMBER: B04726
TITLE: LOCK BOX SERVICES

BUYER: JEROME MOYNIHAN BID OPENING DATE AND TIME:
PHONE #: (401) 222 - 2142 ext. 119
BLANKET PERIOD: AL/0s - 33110 02/14/2005  2:20 PM
B ADMINISTRATION S ADMINISTRATION
I DOA CENTRAL BUSINESS OFFICE H| DOA-DT MOTOR VEHICLES, PAWTUCKET
L | ADMINISTRATIVE SERVICES | 100 MAIN ST
L | ONE CAPITOL HILL, 4TH FLOOR p | PAWTUCKET RI 02860
SMITH ST T
T| PROVIDENCE RI 02908
(0] (0]
Requisition Number(s): R68A056152
Item Class-ltem Quantity Unit Unit Price Total

SEE ATTACHED PROPOSAL

AWARD WILL BE BASED ON TOTAL LOW.

CONTACT PERSON:
D. PIRRI
(401) 721-2727

DELIVERY OF GOODS OR SERVICES AS REQUESTED BY
AGENCY.
TOTAL:

It is the Vendor's responsibility to check and download any and all addenda from the RIVIP. This offer may not be considered unless a signed RIVIP
generated Bidder Certification Cover Form is attached and the Unit Price column is completed. The signed Certification Cover Form must be attached
to the front of the offer. When delivering offers in person to One Capitol Hill, vendors are advised to allow at least one hour additional time for

clearance through security checkpoints.

DELIVERY: RIVIP VENDOR ID#:

_ DO NOT SIGN BID ON THIS PAGE!
TERMS OF PAYMENT: USE CERTIFICATION COVER FORM.




PROPOSAL: BID FOR LOCKBOX OPERATION

~ 7
Y
-

g
L /‘

The following are the operational requirements to be done by a vendor for the Rhode Island Depamn‘ent of -
Administration (hereinafter referred to as the Division of Motor Vehicles). 0 2

A. Requirements - capability to read the scan line for OCR-A-Font. Must meet Division of Motor
Vehicles’ requirements.

B. The vendor shall collect each day (Monday thru Friday) between 8:30 a.m. — 9:00 a.m. at the
Providence Post Office all registration renewal mail and tax delinquent forms.

C. Vendor will open all envelopes and endorse all checks, drafts, money orders and other negotiable
instruments of payment contained in such mail if made payable to Division of Motor Vehicles or
another payee designated by Division of Motor Vehicles such as:

Division of Motor Vehicles
Division
Motor Vehicles
Department of Motor Vehicles

Vendor understands that some payees may be an abbreviation of above, and all of these checks will be
deposited and processed immediately. **Only checks which are made payable to other than those listed
above will be returned to the Division of Motor Vehicles unprocessed.

Vendor shall have no obligation to review any correspondence or other documents accompanying the
aforesaid checks and other instruments except as specified in sub-section 2 hereof.

1. Endorsement of processed items will read:
CREDIT TO THE ACCOUNT OF
THE WITHIN NAMED PAYEE

ENDORSEMENT GUARANTEED
2. Vendor will have the obligation to review said documents for the following conditions:

REGISTRATIONS: (RENEWALS)

a. Verify the check amount against the renewal amount on the renewal form (s).

b.  Write the registration number on the check from the corresponding renewal form (s) if it has (they
have) been omitted.

c.  All tax delinquent forms must contain the proper tax collector’s stamp on its reverse side or (if
delinquency exists in two communities as stated on the renewal form, the tax collector’s stamp is
required from each community).

All renewals with Bristol, Barrington, South Kingstown, Central Falls, North Kingstown,
Block Island, Burrillville, Narragansett, Warren and Exeter tax towns require above stamp.
Insurance information including policy number, insurance company name, effective dates to-from.
e. Provision to meet requirements of “Federal Privacy Act”.

3. Vendor will pull, batch and return to the Division of Motor Vehicles, as an exception, with the
corresponding renewal form(s):
a. All handwritten renewal forms.
b. All name corrections or name changes.
¢. Any information change (exception: process address
and/or color changes. (Separate batch).
d.  All tax delinquent forms that do not contain the proper
tax collector’s stamp on reverse side.
e. All unsigned checks and checks of inaccurate amount.
Any renewal more than three months old.
g. All renewals without insurance information.

o]



LOCKBOX BID

Page 2

4. Vendor will have the obligation to perform the following functions:

a.

b.

Group all renewals in batches of 50 pieces.

Assign unique batch number for Bank/Division of Motor
Vehicles cross-referencing

Address and/or color changes must be in separate batch.
Changes are not to be held and accumulated.

5. Vendor will deposit, credit and begin to accrue interest on all endorsed checks and other evidence of
Payment received on a daily basis into the State of Rhode Island Account #006478 entitled General
Fund in accordance with the same terms and conditions as in Vendors standard customer deposit
agreement.

a.

A microfilm record of all checks and other negotiable items processed
which accompany the remittance will be maintained by the vendor. The
vendor must be able to produce a copy of a document upon request.

6. Bank will deliver to the Division of Motor Vehicles each day (Monday thru Friday) between §:30 a.m.

9:00 a.m. the proceeding business days transactions to include a duplicate listing of the checks
credited, a copy of the deposit slip and all invoices, as well as any other correspondence and
unacceptable items received in the mail batched separately. The information will be delivered to
the Division of Motor Vehicles at the following address:

REGISTRATION RENEWALS
CUSTOMER SERVICE SECTION
DIVISION OF MOTNR VEHICLES
100 Main Street !

PAWTUCKET, RI 0286bu

7. Vendor will handle irregular items as follows:

REGISTRATIONS:

a. Notations on checks indicating “Payment in Full” or other conditional endorsement will be
returned to the Division of Motor Vehicles unprocessed.

b. Checks which are postdated will be processed if it will reach the drawee bank on or after dates
they bear.

c. Checks with no date will be dated with the date of processing and deposited.

d. Amount in figures will be accepted if it agrees with remittance forms. If there is a discrepancy
between written and numerical amounts, the written amount will be credited.

e. Deposited items returned will be automatically redeposited. If unpaid a second time, the item will

be charged back to Account #006478 with adive of debit and check sent to:

TREASURER'’S OFFICE
STATE HOUSE
PROVIDENCE, RI 02903

8. This agreement may be terminated at any time by either party upon not less than thirty- (30) days prior
written notice to the other or the end of the contract unless otherwise agreed upon by the individuals
indicated in Paragraph I. The State Purchasing agent has the right to extend the contract for up to two
years.

9. The Vendor will invoice the Division of Motor Vehicles on a monthly basis.




LOCKBOX BID
Page 3

10. Division of Motor Vehicles and Bank Contacts.

a. For operations matters, any contact must be with the Division of Motor Vehicles and should be

directed to:
NAME TEL. #
NAME TEL.#

b. Any contact with Vendor regarding operations matters should be directed to

TEL.#

NAME

TEL.#

NAME

11. This Agreement constitutes the manner in which Vendor will handle remittance collected at the
Division of Motor Vehicles. Also, Vendor will incur no liability to the Division of Motor Vehicles in
connection with or in any way related to Vendors performance of services under this Agreement so

long as Vendor acts in good faith.



