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Solicitation Information 
 

Addendum #1 

June 20, 2016 
 

 

RFP# 7550670  
 

TITLE: STUDENT LOAN BILLING SERVICES 
 
Submission Deadline: June 30, 2016 at 2:00 PM (ET) 

 

The following are vendor questions with State responses. No further questions will be answered. 

 

1. Can you provide the total number of Perkins Loans by status (enrolled, repayment, 

delinquent…) managed for the university? Note: A copy of the most recent Fiscal 

Operations Report would be ideal or a summary of the numbers reflected. 

Answer: The most recent fiscal operations report is attached. 

2. What are the total monthly fees (or annual if easier) paid to the current servicer for this 

service? 

Answer: The monthly fee for our loan service provider fluctuates but the average 
monthly cost is $3,975.00. 

3. Who is the current servicer? 

Answer: Our current vendor is Xerox Education Services (ACS). 

4. Are there any other loan programs other than Perkins? 

Answer: Perkins Loan is the only loan that is serviced. 








