Request for Quote Page 1 of 1

STATE OF RHODE ISLAND AND PROVIDENCE PLANTATIONS
ONE CAPITOL HILL
PROVIDENCE RI 02908

CREATION DATE: 22-JUN-15

BID NUMBER: 7549645,1

TITLE: NET APP STORAGE ARRAY MAINTENANCE
RENEWAL - CCRI

BUYER: Mosca, Gary BLANKET START : 01-AUG-15
PLONC . osca, Gary BLANKET END  : 30-JUN-16
BID CLOSING DATE AND TIME:10-JUL-2015 10:00:00
B s
I | CCRICONTROLLER'S OFFICE H | coRI KNIGHT CAMPUS
L | ACCOUNTS PAYABLE i
400 EAST AVE
L | 400 EAST AVENUE P | WARWICK, RI 02886-1807
WARWICK, RI 02886 Vs ,
T |uUs T
0 0

Requistion Number: 1415960
Note to Bidders: Questions concerning this solicitation may be emailed to doa.purquestions3@purchasing.ri.gov no later than 6/22/15 @ 3:00 PM (ET).
Questions should be submitted in a Microsoft word attachment. Please reference the RFQ # on all correspondence. Questions received if any, will be

posted on the internet as an addendum to this solicitation. It is the responsibility of all interested parties to download this information.
Amendment Description: .

VENDOR QUESTIONS: PLEASE SEE ATTACHED ADDENDUM ONE (1)
Line Description Quantity Unit

NetApp STORAGE ARRAY MAINTENANCE RENWAL
- COMMUNITY COLLEGE OF RHODE ISLAND.

Unit

Price Total

SEE ATTACHED HARDWARE LIST FROM EXISTING
NetApp CONTRACT. THIS IS A RENEWAL FOR
EXISTING HARDWARE, PERIOD 8/1/2015 THRU
6/30/2016. THIS RENEWAL IS FOR NetApp SUPPORT
TO BE PROVIDED BY NetApp DIRECLTY.

! Net App Storage Array Maintenance Renewal .Premium 4hr 1.00 Each
onsite support, FAS3210A for Period 8/1/15 thru 6/30/16

Delivery:

Terms of Payment:

It is the Vendor's responsibility to check and download any and all addenda from the RIVIP. This offer may not be considered unless a signed

RIVIP generated Bidder Certification Cover Form is attached and the Unit Price column is completed. The signed Certification Cover Form must
be attached to the front of the offer
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Contract Terms and Conditions
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Request for Quotation 7549645,1

Terms and Conditions

BID STANDARD TERMS AND CONDITIONS

TERMS AND CONDITIONS FOR THIS BID

LICENSE REQUIREMENTS

VENDOR (OWNER OF COMPANY) IS RESPONSIBLE TO COMPLY WITH ALL LICENSING OR
STATE PERMITS REQUIRED FOR THIS TYPE OF SERVICE. A COPY OF LICENSE/PERMIT
SHOULD BE SUBMITTED WITH THIS BID. IN ADDITION TO THESE LICENSE REQUIREMENTS,
BIDDER, BY SUBMISSION OF THIS BID, CERTIFIES THAT ANY/ALL WORK RELATED TO THIS
BID, AND ANY SUBSEQUENT AWARD WHICH REQUIRES A RHODE ISLAND LICENSE(S),
SHALL BE PERFORMED BY AN INDIVIDUAL(S) HOLDING A VALID RHODE ISLAND LICENSE.

RIVIP INFO - BID SUBMISSION REQUIREMENTS

It is the Vendor's responsibility to check and download any and all addenda from the RIVIP. This offer
may not be considered unless a signed RIVIP generated Bidder Certification Cover Form is attached and
the Unit Price column is completed. The signed Certification Cover Form must be attached to the front of
the offer. When delivering offers in person to One Capitol Hill, vendors are advised to allow at least one
hour additional time for clearance through security checkpoints.

MAILING ADDRESS FOR BID PROPOSALS ISSUED BY THE STATE OF RHODE ISLAND,
DIVISION OF PURCHASES

All Bid Proposals must be submitted by mail or hand delivered to:

e  State of Rhode Island
¢ Department of Administrtion
¢ Division of Purchases, Second floor
e One Capitol Hill
¢ Providence, RI 02908-5855
DIVESTITURE OF INVESTMENTS IN IRAN REQUIREMENT:

No vendor engaged in investment activities in Iran as described in R.I. Gen, Laws §37-2.5-2(b) may
submit a bid proposal to, or renew a contract with, the Division of Purchases. Each vendor
submitting a bid proposal or entering into a renewal of a contract is required to certify that the

vendor does not appear on the list maintained by the General Treasurer pursuant to R.I. Gen. Laws
§37-2.5-3.

PURCHASE AGREEMENT BID

BIDDING (a) A single price shall be quoted for each item against which a proposal is submitted. This price
will be the maximum in effect during the agreement period. Any price decline at the manufacturer's level
shall be reflected in a reduction of the agreement price to the State. (b) Quantities, if any, are estimated
only. The agreement shall cover the actual quantities ordering during the period. Deliveries will be billed at
the single, firm, awarded unit price quoted regardless of the quantities ordered. (c) Bid price is net F.O.B.
destination and shall include inside delivery at no extra cost. (d) Bids for single items and/or a small
percentage of total items listed, may, at the State's sole option, be rejected as being non-responsive to the
intent of this request. ORDERING (a) The User Agency(s) will submit individual orders for the various
items and various quantities as may be required during the agreement period. (b) Exception - Regardless of
any agreement resulting from this bid, the State reserves the right to solicit prices separately for any extra
large requirements for delivery to specific destinations.
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Request for Quotation 7549645,1

Mailing Address for Bid Proposals issued by the State of Rhode Island, Division of Purchases:
All Bid Proposals must be submitted to the following address:

State of Rhode Island

Department of Administration

Division of Purchases, 2nd Floor

One Capitol Hill

Providence, RI 02908

DELIVERY PER AGENCY
DELIVERY OF GOODS OR SERVICES AS REQUESTED BY AGENCY.

FISCAL YEAR - AWARD EXTENDING PAST FISCAL YR END

AWARDS EXTENDING BEYOND JUNE 30TH ARE SUBJECT TO AVAILABILITY OF FUNDS.
CONTINUATION OF THE CONTRACT BEYOND THE INITIAL FISCAL YEAR WILL BE AT THE
DISCRETION OF THE STATE. TERMINATION MAY BE EFFECTED BY THE STATE BASED
UPON DETERMINING FACTORS SUCH AS UNSATISFACTORY PERFORMANCE OR THE
DETERMINATION BY THE STATE TO DISCONTINUE THE GOODS/SERVICES, OR TO REVISE
THE SCOPE AND NEED FOR THE TYPE OF GOODS/SERVICES; ALSO MANAGEMENT OWNER
DETERMINATIONS THAT MAY PRECLUDE THE NEED FOR GOODS/SERVICES.

AWARD

THE STATE, AT ITS SOLE DISCRETION, SHALL RESERVE THE RIGHT TO MAKE ONE OR
MULTIPLE AWARDS FOR THIS REQUIREMENT AND/OR TO REJECT ANY OR ALL BIDS.
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State of Rhode Island
Department of Administration / Division of Purchases
One Capitol Hill, Providence, Rhode Island 02908-5855
Tel: (401) 574-8100 Fax: (401) S74-8387

ADDENDUM # 1

6/23/15

Solicitation RFQ #7549645

Title: Net App Storage Array Maintenance Renewal — Community College
of Rhode Island

Submission Deadline: Juiy 10,2015 @ 10:00 am

Per the issuance of ADDENDUM #1 the following are noted:

Vendor Questions:

Question: I need the system configuration. If you could please log into each
filer over SSH or through CLI and after logging in and enter sysconfig —a
and send us the text file that would be greatly appreciated.

Response: See Attached.

Interested Parties should monitor this website on a regular basis, for any additional
information that may be posted.

Gary P. Mosca,
Senior Buyer




Serial Number  Package
5007951325 CS-A2-4R
5007951325 CS-A2-4R
5007951325 CS-A2-4R
5007951325 CS-A2-4R
5007951325 CS-A2-4R
5007951325 CS-A2-4R
5007951325 CS-A2-4R
5007951935 CS-A2-4R
5007951935 CS-A2-4R
5007951935 CS-A2-4R
5007951935 CS-A2-4R
5007951935 CS-A2-4R
5007951935 CS-A2-4R
5007951935 CS-A2-4R

700000776526 CS-02-4HR

700000776526 CS-02-4HR

700000776526 CS-02-4HR

700000776526 CS-02-4HR

700000776526 CS-02-4HR

700000776526 CS-02-4HR

700000776526 CS-02-4HR

700000776526 CS-02-4HR

700000776526 CS-02-4HR

700000776526 CS-02-4HR

700000776526 CS-02-4HR

940001066586 CS-02-4HR

940001066586 CS-02-4HR

940001066586 CS-02-4HR

940001066586 CS-02-4HR

940001066586 CS-02-4HR

940001066586 CS-02-4HR

940001066586 CS-02-4HR

940001066586 CS-02-4HR

940001066586 CS-02-4HR

940001066586 CS-02-4HR

940001066586 CS-02-4HR

Service Level

4HR Parts Replace
4HR Parts Replace
4HR Parts Replace
4HR Parts Replace
4HR Parts Replace

4HR Parts Replace
4HR Parts Replace
4HR Parts Replace

4HR Parts Replace
4HR Parts Replace
4HR Parts Replace
4HR Parts Replace
4HR Premium Onsite
4HR Premium Onsite
4HR Premium Onsite
4HR Premium Onsite
4HR Premium Onsite
4HR Premium Onsite

4HR Premium Onsite

4HR Premium Onsite
4HR Premium Onsite
4HR Premium Onsite
4HR Premium Onsite
4HR Premium Onsite
4HR Premium Onsite

4HR Premium Onsite
4HR Premium Onsite

4HR Premium Onsite

Services

Disk Drives

FIELD_SUPPORT

HARDWARE

Disk Drives

FIELD_SUPPORT

SSP All SW

HARDWARE

HARDWARE

Disk Drives

SSP All SW

Disk Drives

FIELD_SUPPORT

HARDWARE

FIELD_SUPPORT

Support Console - SE Premium
FIELD_SUPPORT
FIELD_SUPPORT

Support Console - SE Premium
HARDWARE

HARDWARE

SW Application SecAdmin
Disk Drives

Software Upgrades/Updates
SSP All SW

Disk Drives

Support Console - SE Premium
HARDWARE

Disk Drives

Support Console - SE Premium
FIELD_SUPPORT

SSP All SW

HARDWARE

Disk Drives

Software Upgrades/Updates
SW Application SecAdmin
FIELD_SUPPORT

Start Date
1-Dec-14
1-Dec-14
1-Dec-14
1-Dec-14
1-Dec-14
1-Dec-14
1-Dec-14
1-Dec-14
1-Dec-14
1-Dec-14
1-Dec-14
1-Dec-14
1-Dec-14
1-Dec-14
1-Dec-14
1-Dec-14
1-Dec-14
1-Dec-14
1-Dec-14
1-Dec-14
1-Dec-14
1-Dec-14
1-Dec-14
1-Dec-14
1-Dec-14
1-Dec-14
1-Dec-14
1-Dec-14
1-Dec-14
1-Dec-14
1-Dec-14
1-Dec-14
1-Dec-14
1-Dec-14
1-Dec-14
1-Dec-14




End Date
30-Jun-15
30-Jun-15
30-Jun-15
30-Jun-15
30-Jun-15
30-Jun-15
30-Jun-15
30-Jun-15
30-Jun-15
30-Jun-15
30-Jun-15
30-Jun-15
30-Jun-15
30-Jun-15
30-Jun-15
30-Jun-15
30-Jun-15
30-Jun-15
30-Jun-15
30-Jun-15
30-Jun-15
30-Jun-15
30-Jun-15
30-Jun-15
30-Jun-15
30-Jun-15
30-Jun-15
30-Jun-15
30-Jun-15
30-Jun-15
30-Jun-15
30-Jun-15
30-Jun-15
30-Jun-15
30-Jun-15
30-Jun-15

Group Product Number

PAMII-256-R5-C
PAMII-256-R5-C
PAMII-256-R5-C
PAMII-256-R5-C
PAMI-256-R5-C
PAMII-256-R5-C
PAMIN-256-R5-C
PAMII-256-R5-C
PAMII-256-R5-C
PAMII-256-R5-C
PAMII-256-R5-C
PAMII-256-R5-C
PAMI-256-R5-C
PAMII-256-R5-C
FAS3210-R5
FAS3210-R5
FAS3210-R5
FAS3210-R5
FAS3210-R5
FAS3210-R5
FAS3210-R5
FAS3210-R5
FAS3210-R5
FAS3210-R5
FAS3210-R5
FAS3210-R5
FAS3210-R5
FAS3210-R5
FAS3210-R5
FAS3210-R5
FAS3210-R5
FAS3210-R5
FAS3210-R5
FAS3210-R5
FAS3210-R5
FAS3210-R5

System Name

NETAPP1A
NETAPP1A
NETAPP1A
NETAPP1A
NETAPP1A
NETAPP1A
NETAPP1A
NETAPP1A
NETAPP1A
NETAPP1A
NETAPP1A
NETAPP1B
NETAPP1B
NETAPP1B
NETAPP1B
NETAPP1B
NETAPP1B
NETAPP1B
NETAPP1B
NETAPP1B
NETAPP1B
NETAPP1B

Os

8.1.4 7-MODE
8.1.4 7-MODE
8.1.4 7-MODE
8.1.4 7-MODE
8.1.4 7-MODE
8.1.4 7-MODE
8.1.4 7-MODE
8.1.4 7-MODE
8.1.4 7-MODE
8.1.4 7-MODE
8.1.4 7-MODE
8.1.4 7-MODE
8.1.4 7-MODE
8.1.4 7-MODE
8.1.4 7-MODE
8.1.4 7-MODE
8.1.4 7-MODE
8.1.4 7-MODE
8.1.4 7-MODE
8.1.4 7-MODE
8.1.4 7-MODE
8.1.4 7-MODE

# Of Shelves
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# Of Disks
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Nvmem Motherboard Memory  Autosupport Status  Installed At Address  City State

OFF 400 EAST AVE WARWICK RI
OFF 400 EAST AVE WARWICK Rl
OFF 400 EAST AVE WARWICK Rl
OFF 400 EAST AVE WARWICK RI
OFF 400 EAST AVE WARWICK Rl
OFF 400 EAST AVE WARWICK Rl
OFF 400 EAST AVE WARWICK RI
OFF 400 EAST AVE WARWICK Rl
OFF 400 EAST AVE WARWICK RI
OFF 400 EAST AVE WARWICK Rl
OFF 400 EAST AVE WARWICK Rl
OFF 400 EAST AVE WARWICK RI
OFF 400 EAST AVE WARWICK RI
OFF 400 EAST AVE WARWICK Rl
640 5120 ON 400 EAST AVE WARWICK RI
640 5120 ON 400 EAST AVE WARWICK RI
640 5120 ON 400 EAST AVE WARWICK Rl
640 5120 ON 400 EAST AVE WARWICK Rl
640 5120 ON 400 EAST AVE WARWICK Rl
640 5120 ON 400 EAST AVE WARWICK Rl
640 5120 ON 400 EAST AVE WARWICK RI
640 5120 ON 400 EAST AVE WARWICK Rl
640 5120 ON 400 EAST AVE WARWICK Rl
640 5120 ON 400 EAST AVE WARWICK RI
640 5120 ON 400 EAST AVE WARWICK Rl
640 5120 ON 400 EAST AVE WARWICK Rl
640 5120 ON 400 EAST AVE WARWICK RI
640 5120 ON 400 EAST AVE WARWICK Rl
640 5120 ON 400 EAST AVE WARWICK Rl
640 5120 ON 400 EAST AVE WARWICK RI
640 5120 ON 400 EAST AVE WARWICK RI
640 5120 ON 400 EAST AVE WARWICK RI
640 5120 ON 400 EAST AVE WARWICK Rl
640 5120 ON 400 EAST AVE WARWICK RI
640 5120 ON 400 EAST AVE 'WARWICK RI

640 5120 ON 400 EAST AVE WARWICK RI




Postal Code Country Contact First Name

2886 US
2886 US
2886 US
2886 US
2886 US
2886 US
2886 US
2886 US
2886 US
2886 US
2886 US
2886 US
2886 US
2886 US
2886 US
2886 US
2886 US
2886 US
2886 US
2886 US
2886 US
2886 US
2886 US
2886 US
2886 US
2886 US
2886 US
2886 US
2886 US
2886 US
2886 US
2886 US
2886 US
2886 US
2886 US
2886 US

FENTON
FENTON
FENTON
FENTON
FENTON
FENTON
FENTON
FENTON
FENTON
FENTON
FENTON
FENTON
FENTON
FENTON
FENTON
FENTON
FENTON
FENTON
FENTON
FENTON
FENTON
FENTON

Contact Last Name

LEE
LEE
LEE
LEE
LEE
LEE
LEE
LEE
LEE
LEE
LEE
LEE
LEE
LEE
LEE
LEE
LEE
LEE
LEE
LEE
LEE
LEE

Contact Email

itops@ccri.edu
itops@ccri.edu
itops@ccri.edu
itops@ccri.edu
itops@ccri.edu
itops@ccri.edu
itops@ccri.edu
itops@ccri.edu
itops@ccri.edu
itops@ccri.edu
itops@ccri.edu
itops@ccri.edu
itops@ccri.edu
itops@ccri.edu
itops@ccri.edu
itops@ccri.edu
itops@ccri.edu
itops@ccri.edu
itops@ccri.edu
itops@ccri.edu
itops@ccri.edu
itops@ccri.edu




Agreement Company

Community College of Rhode Island
Community College of Rhode Island
Community College of Rhode Island
Community College of Rhode Island
Community College of Rhode Island
Community College of Rhode Island
Community College of Rhode Istand
Community College of Rhode Island
Community College of Rhode Island
Community College of Rhode Island
Community College of Rhode Island
Community College of Rhode Island
Community College of Rhode Island
Community College of Rhode Island
Community College of Rhode Island
Community College of Rhode Island
Community College of Rhode Island
Community College of Rhode Island
Community College of Rhode Island
Community College of Rhode Island
Community College of Rhode Island
Community College of Rhode Island
Community College of Rhode Island
Community College of Rhode Island
Community College of Rhode iIsland
Community College of Rhode Island
Community College of Rhode Island
Community College of Rhode Island
Community College of Rhode Island
Community College of Rhode Island
Community College of Rhode Island
Community College of Rhode Island
Community College of Rhode Istand
Community College of Rhode Island
Community College of Rhode Island
Community College of Rhode island




Reseller Company




