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REQUEST FOR PROPOSAL (RFP) - BID# 7548367
APPLICATION MANAGEMENT ONLINE SOFTWARE

SUBMISSION DEADLINE: Thursday, January 16,2014 at 11:00 AM (ET)

PRE-BID CONFERENCE: X NO
[] YES

Mandatory: [X] NO
[] YES: Any vendor who intends to submit a bid proposal in response to this solicitation must have its
designated representative attend the mandatory pre-bid conference. The representative must register at the pre-bid
conference and disclose the identity of the vendor whom he/she represents. Because attendance at the pre-bid
conference is mandatory, a vendor’s failure to attend and register at the pre-bid conference shall result in
disqualification of the vendor’s bid proposal as non-responsive to the solicitation.

Buyer Name: GAIL WALSH
Title: CHIEF BUYER

QUESTIONS concerning this solicitation must be received by the Division of Purchases at
(gail.walsh@purchasing.ri.gov) no later than (Friday, January 03, 2014, 5:00 PM (ET)). Questions should be submitted in
a Microsoft Word attachment. Please reference the bid number (Bid #7548367) on all correspondence. Questions
received, if any, will be posted on the Rhode Island Division of Purchases website as an addendum to this solicitation. It
is the responsibility of all interested parties to download this information.

| SURETY REQUIRED: NO

| BOND REQUIRED: NO

| DISK BASED BID: NO
NOTE TO VENDORS:

Vendors must register on-line at the Rhode Island Division of Purchases website at www.purchasing.ri.gov. Offers
received without the completed four-page Rhode Island Vendor Information Program (RIVIP) Generated Bidder
Certification Cover Form attached may result in disqualification.

THIS IS NOT A BIDDER CERTIFICATION FORM
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REQUEST for PROPOSALS
Application Management Online Software

The Rhode Island Department of Administration, Division of Purchases, on behalf of the Rhode
Island Department of Education, Office of Charter Schools (RIDE) is requesting proposals from
providers of online application management software. The Office of Charter Schools is seeking
efficiencies in the dissemination, review and collection of charter and grant applications, forms,
reporting templates, and surveys/feedback devices.

INSTRUCTIONS AND NOTIFICATIONS TO BIDDERS:

Potential offerors are advised to review all sections of this solicitation carefully and to follow
instructions completely, as failure to make a complete submission as described elsewhere herein
may result in rejection of the proposal.

Alternative approaches and/or methodologies to accomplish the desired or intended results of this
procurement are solicited. However, proposals which depart from or materially alter the terms,
requirements, or scope of work defined by this Request will be rejected as being non-responsive.

All costs associated with developing or submitting a proposal in response to this Request, or to
provide oral or written clarification of its content, shall be borne by the offeror. The State assumes
no responsibility for these costs.

Proposals are considered to be irrevocable for a period of not less than sixty (60) days following the
opening date, and may not be withdrawn, except with the express written permission of the State
Purchasing Agent.

All pricing submitted will be considered to be firm and fixed unless otherwise indicated herein.

Proposals misdirected to other State locations or which are otherwise not present in the Division of
Purchases at the time of opening for any cause will be determined to be late and may not be
considered. The “Official” time clock is in the reception area of the Division of Purchases.

In accordance with Title 7, Chapter 1.1 of the General Laws of Rhode Island, no foreign corporation
shall have the right to transact business in the state until it shall have procured a Certificate of
Authority to do so from the Rhode Island Secretary of State (401-222-3040). This will be a
requirement only of the successful bidder (s).

Offerors are advised that all materials submitted to the State of Rhode Island for consideration in
response to this Request for Proposals will be considered to be public records, as defined in Title 38
Chapter 2 of the Rhode Island General Laws.



Also, Submitters should be aware of the State’s MBE requirements, which addresses the State's goal
of ten per cent (10%) participation by MBE's in all State procurements. For further information,
contact the State MBE Administrator at (401) 574-8253 or charles.newton@doa.ri.gov. Visit the
website http://www.mbe.ri.gov.

Interested parties are instructed to peruse the Division of Purchases web site on a regular basis, as
additional information relating to this solicitation may be released in the form of an addendum to
this RFP.

Equal Employment Opportunity (RIGL 28-5.1)

§ 28-5.1-1 Declaration of policy. - (a) Equal opportunity and affirmative action toward its
achievement is the policy of all units of Rhode Island state government, including all public and
guasi-public agencies, commissions, boards and authorities, and in the classified, unclassified, and
non-classified services of state employment. This policy applies in all areas where the state dollar is
spent, in employment, public service, grants and financial assistance, and in state licensing and
regulation. For further information, contact the Rhode Island Equal Employment Opportunity Office,
at 222-3090 or via email raymond.lambert@hr.ri.gov.

Subcontracts are permitted, provided that their use is clearly indicated in the offeror’s proposal, and
the subcontractor(s) proposed to be used are identified in the proposal.

ARRA SUPPLEMENTAL TERMS AND CONDITIONS

For contracts and sub-awards funded in whole or in part by the American Recovery and
Reinvestment Act of 2009. Pub.L.No. 111-5 and any amendments thereto, such contracts and sub-
awards shall be subject to the Supplemental Terms and Conditions for Contracts and Sub-awards
Funded in Whole or in Part by the American Recovery and Reinvestment Act of 2009. Pub.L.No. 111-
5 and any amendments thereto located on the Division of Purchases website at
www.purchasing.ri.gov.




REQUEST for PROPOSALS

Application Management Online Software

Section 1: Functionality

The software/ provider must be capable of:

Converting application instructions and reporting forms from basic file formats (e.g.
Word, Excel etc), into user-friendly, highly functional online forms

Distributing and collecting forms (e.g. surveys, report templates)

Side-by-side application review and rating/scoring

Automating feedback to administrators and users, including during document/ form
completion and through automatic emailing, etc.

Providing a wide variety of options for form development (e.g. Likert scales, rating
bars, budget form with auto summing/roll-up capacity)

Integrating with an existing website

Integration with existing database (i.e. records must be stored both with the online
provider and with RIDE’s existing database)

Analytics

Back-end development, including build-out of instructions, forms, etc without
additional fees; however; RIDE administrators must also have back-end access for
adjustments as needed.

Strong customer support

Section 2: User Requirements

Administrators (full-time access): between 5-10
Application Reviewers (case-by-case access): <20
Applicants (access for submission only): <100

Section 3: Technical Proposal Required Elements

Have a track record of success with nonprofit organizations and government
agencies, and in particular with other Departments of Education/charter school
authorizers

Offer maximum levels of service at a budgeted rate

Offer non-binding contracts



Section 4: Terms of the Contract

The Contract will begin upon issuance of a state purchase order (estimated January 2014)
and will include software implementation and one year maintenance and support.
Additional years will be contingent upon funding, and at the sole discretion of the State.

Section 5: Review Criteria

A technical review team convened by the Rhode Island Department of Education will review
each complete proposal using the criteria below. Proposals will be evaluated using the
following criteria including, but not limited to:

e Software Features

e Experience and/or existing clientele in Departments of Education/charter schools
¢ Timeline for Implementation

e Detailed response to above stated requirements

e Customer Support

Category Points
Project Implementation/ Software Features/Maintenance 30
Experience of software provider 20
Customer Support 20
Total Possible Technical Proposal Points | 70
Cost Proposal 30
Total Possible Points | 100

Points will be assigned based on the offeror’s clear demonstration of his/her abilities to
complete the work, apply appropriate methods to complete the work, create innovative
solutions and quality of past performance in similar projects.

Applicants may be required to submit additional written information or be asked to make an
oral presentation before the Technical Review Committee to clarify statements made in their
proposal.

Section 6: Proposal Submission

Questions concerning this solicitation may be e-mailed to the Division of Purchases at
gail.walsh@purchasing.ri.gov no later than the date and time indicated on page one of this
solicitation. Please reference the RFP number on all correspondence. Questions should be
submitted in Microsoft Word format. Answers to questions received, if any, will be posted on
the Internet as an addendum to this solicitation. It is the responsibility of all interested
parties to download this information. If technical assistance is required to download, call the
Help Desk at (401) 222-3766 or lynda.moore@doit.ri.gov.




Offerors are encouraged to submit written questions to the Division of Purchases. No other
contact with State parties will be permitted. Interested offerors may submit proposals to
provide the services covered by this Request on or before the date and time listed on the
cover page of this solicitation. Responses received after this date and time, as registered by
the official time clock in the reception area of the Division of Purchases will not be
considered.

Responses (an original plus four (4) copies) should be mailed or hand-delivered in a sealed
envelope marked “RFP #7548367 - Application Management Online Software” to:

RI Dept. of Administration
Division of Purchases, 2nd floor
One Capitol Hill
Providence, RI 02908-5855

NOTE: Proposals received after the above-referenced due date and time will not be
considered. Proposals misdirected to other State locations or those not presented to the
Division of Purchases by the scheduled due date and time will be determined to be late and
will not be considered. Proposals faxed, or emailed, to the Division of Purchases will not be
considered. The official time clock is in the reception area of the Division of Purchases.

Response Contents
Responses should include the following:

1. Acompleted and signed four-page R.I.V.I.P generated bidder certification cover sheet
downloaded from the RI Division of Purchases Internet home page at
www.purchasing.ri.gov.

2. A completed and signed W-9 downloaded from the RI Division of Purchases Internet
home page at www.purchasing.ri.gov. Please attach to original proposal only.

3. A separate Technical Proposal describing the qualifications and background of the
applicant and experience with and for similar projects, and all information described
earlier in this solicitation.

4. A separate, sighed and sealed Cost Proposal reflecting the hourly rate, or other fee
structure, proposed to complete all of the requirements of this project.

CONCLUDING STATEMENTS

Notwithstanding the above, the State reserves the right not to award this contract or to
award on the basis of cost alone, to accept or reject any or all proposals, and to award in its
best interest.

Proposals found to be technically or substantially non-responsive at any point in the
evaluation process will be rejected and not considered further. The State may, at its sole
option, elect to require presentation(s) by offerors clearly in consideration for award.



