Request for Quote

STATE OF RHODE ISLAND AND PROVIDENCE PLANTATIONS
ONE CAPITOL HILL
PROVIDENCE RI 02908
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BUYER: Mosca, Gary
PHONE #: 401-574-8124

CREATION DATE: 06-AUG-12

BID NUMBER: 7457946
TITLE:  DEFAULT MANAGEMENT OUTSOURGING - CCRI

BLANKET START : 01-SEP-12
BLANKET END  : 31-AUG-13
BID CLOSING DATE AND TIME:10-SEP-2012 10:00:00

B

1 CCRI CONTROLLER'S OFFICE

L | ACCOUNTS PAYABLE

L | 400 EAST AVENUE
WARWICK, RI 02886

T |US
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CCRI KNIGHT CAMPUS
400 EAST AVE
WARWICK, RI 02886-1807
us

o4 v—IT®”

Requistion Number: 1280394

Note to Bidders: Questions concerning this solicitation may be emailed to gary.mosca@purchasing.ri.gov no later than 8/24/12 @ 12:00 NOON (EST).
Questions should be submitted in a Microsoft word attachment. Please reference the RFQ # on all correspondence. Questions received if any, will be
osted on the internet as an addendum to this solicitation. It is the responsibility of all interested parties to download this information

\ c e . . Unit
Line Description Quantity Unit Price Total
1 DEFAULT MANAGEMENT OUTSOURCING PER 1.00 Each
ATTACHED SPECIFICATIONS
Delivery:

Terms of Payment:

It is the Vendor's responsibility to check and download any and all addenda from the RIVIP. This offer may not be considered unless a signed
RIVIP generated Bidder Cerification Cover Form is attached and the Unit Price column is completed. The signed Certification Cover Form must

be attached to the front of the offer




STATE OF RHODE ISLAND AND PROVIDENCE PLANTATIONS

Department of Administration Tel: (401) 574-8100

DIVISION OF PURCHASES Fax: (401) 574-8387
One Capitol Hill Website: www.purchasing.ri.gov

Providence, RI 02908-5855

August 6, 2012
Specifications: RFQ #7457946
We require a vendor to provide default management outsourcing including:
*Early intervention: target borrowers before becoming delinquent/defaulted

*Counseling to help student establish a good standing regarding their loan repayment status (current
deferment, forbearance.)

*Personal contacts to all borrowers: out-bound calls, virtual messaging, emails, etc,
*Financial counseling/debt management tools: interactive online courses
*Scholarship searches

*Job and Internship Finders: tools available to help find internships and career finder tools for assisting in
the job search process.

*Create reports to analyze rates, target at risk borrowers, etc.

*Follow up with loan services. If account not successfully resolved, vendor begins contact again

Our loan volume for 2011-2012 was:

Subsidized Loans:
Academic Year $7,176,920
Summer $138,930

Unsubsidized Loans:

Academic year $8,012,098
Summer $90,347

END DOCUMENT




BID STANDARD TERMS AND CONDITIONS

TERMS AND CONDITIONS FOR THIS BID

INSURANCE REQUIREMENTS

AN INSURANCE CERTIFICATE IN COMPLIANCE WITH PROVISIONS OF ITEM
31 (INSURANCE) OF THE GENERAL CONDITIONS OF PURCHASE IS
REQUIRED FOR COMPREHENSIVE GENERAL LIABILITY, AUTOMOBILE
LIABILITY, AND WORKERS' COMPENSATION AND MUST BE SUBMITTED BY
THE SUCCESSFUL BIDDER(S) TO THE DIVISION OF PURCHASES PRIOR TO
AWARD. THE INSURANCE CERTIFICATE MUST NAME THE STATE OF RHODE
ISLAND AS CERTIFICATE HOLDER AND AS AN ADDITIONAL INSURED.
FAILURE TO COMPLY WITH THESE PROVISIONS MAY RESULT IN
REJECTION OF THE OFFEROR'S BID. ANNUAL RENEWAL CERTIFICATES
MUST BE SUBMITTED TO THE AGENCY IDENTIFIED ON THE PURCHASE
ORDER. FAILURE TO DO SO MAY BE GROUNDS FOR CANCELLATION OF
CONTRACT.

NOTE: IF THIS BID COVERS CONSTRUCTION, SCHOOL BUSING, HAZARDOUS
WASTE, OR VESSEL OPERATION, APPLICABLE COVERAGES FROM THE
FOLLOWING LIST MUST ALSO BE SUBMITTED TO THE DIVISION OF
PURCHASES PRIOR TO AWARD: * PROFESSIONAL LIABILITY INSURANCE
(AKA ERRORS & OMISSIONS) - $1 MILLION OR 5% OF ESTIMATED PROJECT
COST, WHICHEVER IS GREATER. * BUILDER'S RISK INSURANCE -
COVERAGE EQUAL TO FACE AMOUNT OF CONTRACT FOR CONSTRUCTION.
* SCHOOL BUSING - AUTO LIABILITY COVERAGE IN THE AMOUNT OF $5
MILLION. * ENVIRONMENTAL IMPAIRMENT (AKA POLLUTION CONTROL) -
$1 MILLION OR 5% OF FACE AMOUNT OF CONTRACT, WHICHEVER IS
GREATER. * VESSEL OPERATION - (MARINE OR AIRCRAFT) - PROTECTION &
INDEMNITY COVERAGE REQUIRED IN THE AMOUNT OF $1 MILLION.




Continued:

MULTI YEAR AWARD

THIS IS A MULTI-YEAR BID/CONTRACT. PER RHODE ISLAND STATE LAW 37-
2-33, CONTRACT OBLIGATIONS BEYOND THE CURRENT FISCAL YEAR ARE
SUBJECT TO AVAILABILITY OF FUNDS. CONTINUATION OF THE CONTRACT
BEYOND THE INITIAL FISCAL YEAR WILL BE AT THE DISCRETION OF THE
STATE. TERMINATION MAY BE EFFECTED BY THE STATE BASED UPON
DETERMINING FACTORS SUCH AS UNSATISFACTORY PERFORMANCE OR
THE DETERMINATION BY THE STATE TO DISCONTINUE THE
GOODS/SERVICES, OR TO REVISE THE SCOPE AND NEED FOR THE TYPE OF
GOODS/SERVICES; ALSO MANAGEMENT OWNER DETERMINATIONS THAT
MAY PRECLUDE THE NEED FOR GOODS/SERVICES.

RIVIP INFO - BID SUBMISSION REQUIREMENTS

It is the Vendor's responsibility to check and download any and all addenda from the
RIVIP. This offer may not be considered unless a signed RIVIP generated Bidder
Certification Cover Form is attached and the Unit Price column is completed. The signed
Certification Cover Form must be attached to the front of the offer. When delivering
offers in person to One Capitol Hill, vendors are advised to allow at least one hour
additional time for clearance through security checkpoints.

AWARD

THE STATE, AT ITS SOLE DISCRETION, SHALL RESERVE THE RIGHT TO
MAKE ONE OR MULTIPLE AWARDS FOR THIS REQUIREMENT AND/OR TO
REJECT ANY OR ALL BIDS.

VENDOR SPECIFICATIONS

ALL VENDORS MUST INCLUDE SPECIFICATIONS WITH BID PROPOSAL
(EVEN THOSE BIDDING BRAND SPECIFIED). FAILURE TO SUBMIT
SPECIFICATIONS WITH BID PROPOSAL MAY RESULT IN DISQUALIFICATION
OF BID. ITEMS IN CATALOGS MUST BE CLEARLY MARKED AND PAGES
TABBED.

DELIVERY PER AGENCY
DELIVERY OF GOODS OR SERVICES AS REQUESTED BY AGENCY.

END DOCUMENT




