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Five questions / State responses are posted for review. No further questions shall be 
entertained. 
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Subject:  Questions regarding Request for Proposal for Debt Collection Services (MPA# 238) 
 

1. Section 2, paragraph 9 (page 4) states “Bidders are advised that all materials submitted to the Division 
for consideration in response to the RFP will be considered to be public records, as defined in Title 38 
Chapter 2 of the Rhode Island General Laws, without exception.”  We consider several pieces of 
information sought by the Division to be highly proprietary in nature.  Disclosure of non-public 
information and trade secrets could have seriously damaging effects on our business.  Will the Division 
please consider to exempt the following from public disclosure: 

a) Financial information (Section V, III, iv.)  
b) Vendor/subcontractor relationships (Section V, III, v.) 

 
All documents submitted are considered a public record as stated in the RFP.  However, Rhode 
Island General Laws also allow for the exemption of proprietary information.   Respondents can 
mark their submitted offers, or portions of their submitted offer, in any manner they wish. 
However, the State Purchasing Agent, through advice of counsel, will determine what is, or is 
not, in the public domain. Identifying a portion of your response as “proprietary” does not 
ensure that the information will be unavailable to the public. 

 
2. Section 5, Item V. Cost Proposal (page 9) states “Proprietary operating software utilized by the vendor 

is to be furnished at no charge to the State.”  In order to protect the security of account information 
entrusted to us, our protocol and certifications forbid outside users from accessing our collection 
system.  Will online, read-only access to view detailed account histories and client reports be sufficient 
to fulfill this requirement?   
Yes.  

 
3. Section 6, Item F (page 11) asks for “…a disk containing an electronic version of the technical 

proposals and a separate disk containing an electronic version of the cost proposal.”  Section 8, Item 5 
(page 12) states “Two electronic copies are requested.”  Please clarify how many electronic copies of 
the technical response and how many copies of the cost proposal are required.   
Two of each.  

 
4. Can you please provide greater explanation of your expectations related to any required subcontracting 

to minority-owned, women-owned, or other types or categories of small or disadvantaged businesses? 
For example, what is required with the proposal (forms), and what is required to comply during the 
term of the contract?  
This RFP requires the bidder to state if they are a Minority Business Enterprise (MBE) or 
subcontract with a MBE in their bid as the State has a goal of 10% of all State procurements. 
However, this is not a requirement of this procurement. Vendors selected to provide services will be 
required to contact, and work with, the MBE Office prior to the issuance on an award. 

 
5. Is an office in Rhode Island required, or will one within a few hours' drive suffice 

See addendum A.  
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