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Question

Answer

1. Canyou clarify your definition of Help Desk?
For example, is it your view that this includes
“end user” support only or would it also
include technical support between one of six
vendors and ONIS.

The help desk will be for end users only including Local
Education Agency (LEA) staff and RIDE staff that need
technical support. This does not include support
“between” vendors.

2. Canyou clarify the role of the ONIS in support
of the six different vendor applications?

ONIS is responsible for all of the support for the
vendors and deals directly with them.

3. Can you define the users of each of the six
listed applications? Also # of expected users?

Teachers and principals and data managers will use all
of the applications. There will be a maximum of
15,000 non-concurrent users.

4. At this time, are each of the six vendors
expected to provide training to RIDE or its
representatives? If so, will this be available to
Help Desk Vendor.

Any training needed around the enterprise vendors
will be available to the Help Desk Vendor.

5. Can you can explain Section C. Pg 5, “This will
include all physical features, operational
documentation, and complete documentation
of all preventive and / or corrective
maintenance to be performed by RIDE.”

All software, hardware, and documentation provided
by the vendor in accordance with the state contract
will become property of RIDE.
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