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Solicitation Information 

1 Nov 06 
 
RFQ # 7002609              
 
TITLE:  Medicare Outreach to Non-English Speaking Clients 
 
Submission Deadline:  30 Nov 06 @ 2:20 PM (Eastern Standard Time) 
 
Questions concerning this solicitation may be e-mailed to the Division of Purchases at 
questions@purchasing.state.ri.us  no later than 14 NOV at 12:00 Noon (EST) .Questions 
should be submitted in a Microsoft Word attachment. Please reference the RFQ # on all 
correspondence. Questions received, if any, will be posted on the Internet as an 
addendum to this solicitation. It is the responsibility of all interested parties to download 
this information. 
 
 
SURETY REQUIRED:   No 
 
BOND REQUIRED:        No 
 
 
Jerome D. Moynihan, C.P.M., CPPO 
Administrator of Purchasing Systems 
 
Vendors must register on-line at the State Purchasing Website at 
www.purchasing.ri.gov 
 
Note to Vendors: 
 
Offers received without the entire completed three-page RIVP Generated Bidder 
Certification Form attached may result in disqualification. 

 
THIS PAGE IS NOT A BIDDER CERTIFICATION FORM 
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The Rhode Island Department Administration / Division of Purchases, on behalf of the 
Department of Elderly Affairs (RIDEA) is seeking qualified offers for the services described 
herein. This solicitation, and any subsequent award (s), is governed by the State’s General 
Conditions of Purchase (available at www.purchasing.ri.gov). 
 
This opportunity is issued to the public in order to locate an experienced organization in the 
community who is able to assist the RIDEA in establishing a successful outreach program.  The 
organization will be responsible for providing healthcare fraud, waste, and abuse training events 
to minority and non-English speaking Medicare and Medicaid clients in the Latino Community, 
Chinese community, Southeast Asian community, Portuguese/Capeverdean community, and 
African/African American community.   
 
INSTRUCTIONS AND NOTIFICATIONS TO OFFERORS: 
 
• Potential offerors are advised to review all sections of this Request carefully, and to 

follow instructions completely, as failure to make a complete submission as described 
elsewhere herein may result in rejection of the proposal. 

 
• Alternative approaches and/or methodologies to accomplish the desired or intended 

results of this procurement are solicited.  However, proposals which depart from or 
materially alter the terms, requirements, or scope of work defined by this Request will be 
rejected as being non-responsive. 

 
• All costs associated with developing or submitting a proposal in response to this 

Request, or to provide oral or written clarification of its content shall be borne by the 
offeror.  The State assumes no responsibility for these costs. 

 
• Proposals are considered to be irrevocable for a period of not less than sixty (60) days 

following the opening date, and may not be withdrawn, except with the express written 
permission of the State Purchasing Agent. 

 
• All pricing submitted will be considered to be firm and fixed unless otherwise indicated 

herein. 
 

• Proposals misdirected to other State locations or which are otherwise not present in the 
Office of Purchases at the time of opening for any cause will be determined to be late 
and will not be considered.  For the purposes of this requirement, the official time 
and date shall be that of the time clock in the reception area of the Office of 
Purchases. 

 
• It is intended that an award pursuant to this Request will be made to a prime contractor, 

who will assume responsibility for all aspects of the work.  Joint venture and cooperative 
proposals will not be considered, but subcontracts are permitted, provided that their use 
is clearly indicated in the offeror's proposal, and the subcontractor(s) proposed to be 
used are identified in the proposal. 

 
• Offerors are advised that all materials submitted to the State for consideration in 

response to this Request for Proposals will be considered to be Public Records as 
defined in Title 38 Chapter 2 of the Rhode Island General Laws, without exception, and 
will be released for inspection immediately upon request once an award has been made. 
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• In accordance with Title 7, Chapter 1.1 of the General Laws of Rhode Island, no foreign 
corporation, a corporation without a Rhode Island business address, shall have the right 
to transact business in the state until it shall have procured a Certificate of Authority to 
do so from the Rhode Island Secretary of State (401 222-3040).  This is a requirement 
only of the selected vendor (s). 

 
• The State of Rhode Island has a goal of ten per cent (10%) participation by MBE's in all 

State procurements.  For further information, visit the web site www.rimbe.org. To 
speak with an M.B.E. Officer, call (401) 222-6253. 

 
• Interested parties are instructed to peruse the Division of Purchases web site on a regular 

basis, as additional information relating to this solicitation may be released in the form of an 
addendum to this RFP / LOI  

 
• Equal Employment Opportunity (RIGL 28-5.1) 

§ 28-5.1-1 Declaration of policy. – (a) Equal opportunity and affirmative action toward its 
achievement is the policy of all units of Rhode Island state government, including all public 
and quasi-public agencies, commissions, boards and authorities, and in the classified, 
unclassified, and non-classified services of state employment. This policy applies in all areas 
where the state dollar is spent, in employment, public service, grants and financial assistance, 
and in state licensing and regulation. For further information, contact  the  Rhode Island 
Equal Employment Opportunity Office, at 222-3090  

 
BACKGROUND AND PURPOSE: 
HealthCare fraud, waste, and abuse impacts all Americans by wasting billions of tax dollars. The 
impact of healthcare fraud is not only a matter of dollars and cents, equally important is the 
serious effect on the quality of care provided because there is less money for those programs and 
services. It also impacts Medicare recipients by increasing their monthly premiums and co-pays. 
Most doctors and providers are honest and provide quality care to their patients. These healthcare 
professionals bill the programs correctly and only for services they have provided. However, 
there are a few who intentionally cheat these government programs out of billions of dollars; over 
$13 billion annually to Medicare alone.   
The RI Senior Medicare Patrol will be comprised of the following partners: 

1. RIDEA will have a full-time program coordinator in charge of program management, 
volunteer recruitment and training, data collection, and media promotion.  

2. The POINT, a phone and website resource for seniors, adults with disabilities, and their 
caregivers, will be the first point of contact for individuals calling for information 
regarding Medicare fraud. They will refer or schedule appointments at local regional 
sites with volunteer counselors.  Through their language bank (translation of over 60 
languages spoken in RI) they will assist people from diverse backgrounds around the 
state with information and education of healthcare fraud, waste, and abuse. Furthermore, 
The POINT has the knowledge of how to investigate potential fraudulent or abusive 
activity by providers or beneficiaries by providing insightful reviews to RI Department 
of Human Services.  

3. Brown University, Center for Gerontology & Healthcare research will partner with 
RIDEA regarding the outcome measurement component of this grant. They will assist in 
the evaluation of data collected as well as advice and report on this data.   

4. Regional Access sites will also be community partners in assisting with volunteer 
recruitment and coordination of activities related to training, counseling, education and 
data collection. These Access sites are located in six regions of the state and provide 
strategic and logistical components for increased access to individuals in the community. 
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RIDEA is seeking an experienced community organization to assist the RIDEA in establishing a 
successful outreach program. Outreach activities include, but are not limited to;  

• Coordinate (plan, organize, and set up) twelve (12) health care fraud, waste, and 
abuse training/presentations at a minimum of six (6) different minority 
organizations. (Including but not to be limited to, the Latino community, Chinese 
community, Southeast Asian community, Portuguese/Capeverdean community, 
African, and African American community).   

• The number of people reached through the 12 events must be a minimum of three 
hundred (300). 

• Provide compensation to each of the minority organizations for the space and any 
other services. 

• Ensure appropriate advertising of each event. 
• Provide refreshments at the twelve (12) trainings/presentations. 
• Provide an interpreter (can be a staff of agencies) to translate in the primary 

language used by the community served such as Spanish, Portuguese, Chinese 
and others if necessary. 

• Translate informational material in the languages mentioned above (not to exceed 
4 typed pages each)  

• Recruit one (1) liaison at each minority organization to assist in outreach and 
training/presentations.  This liaison should speak the primary language of the 
community served by that organization, including each noted above.       

• Attend quarterly SMP meetings with other partners to discuss any challenges 
they face, while sharing progress and insights from the minorities and non-
English speaking Medicare and Medicaid beneficiaries who have been reached 
by the program to date. 

• Provide monthly data to program manager and to Brown University regarding 
training participants.   

• A budget cost proposal that includes agency fee. 
 
QUALIFICATIONS: 
      

• Proven ability to plan events in diverse communities. 
• Proven ability to collect and provide data.   
• Proven capability to coordinate or directly translate and interpret written 

materials and spoken communications in diverse languages.   
 
CONTRACT TERMS: 
The budget for these services is not to exceed $8,000.00 per year, including agency fees. The 
contract will begin on, or about late December, 2006 and must be completed by May 31, 2007.  
 
EVALUATION CRITERIA: 
Responses will be evaluated using the following criteria: 

• Capability and Qualifications are clearly demonstrated (0-20 points) 
•  A comprehensive listing of similar projects working in the public and private 

sectors(0-10 points) 
• A clear understanding of the State’s requirements and the results intended and 

desired under this contract have been demonstrated by the responding 
organization (0-20 points) 

• Ability to provide data and reports required under this contract is clearly 
demonstrated (0-20 points) 

• A complete resume of the offeror is attached (0-10 points) 
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• A cost proposal that includes agency fees is included (0-20 points) 
 

PRE-SUBMISSION QUESTIONS 
 
Questions concerning this solicitation may be e-mailed to the Division of Purchases at 
questions@purchasing.state.ri.us no later than the date listed on the cover sheet of this 
solicitation. Please reference the LOI # on all correspondence. Answers to questions 
received, if any, will be posted on the Internet as an addendum to this solicitation. It 
is the responsibility of all interested parties to download this information. For 
computer technical assistance, call the help line at 401-222-2142, ext. 134. 
 
OFFER SUBMISSION 
 
An interested offerer may submit qualifications to provide the services covered by 
this solicitation on or before the date listed on the cover sheet of this solicitation For 
the purpose of this solicitation, the official time clock is in the Division of Purchases 
Reception Area.  Proposals received after this time and date may not be considered. 
 
Responses (an original plus three (3) copies) should be mailed or hand-delivered in 
a sealed envelope marked with the RFQ# and Title shown on the cover page of this 
solicitation: 

RI Dept. of Administration 
Division of Purchases, 2nd floor 

One Capitol Hill 
Providence, RI  02908-5855 

 
The Vendor assumes responsibility for letters of interest submitted by mail or commercial delivery 
service. Proposals misdirected to other sate locations or which are otherwise not present in the Division 
of Purchases at the time of opening, for any cause, will be determined to be late and may not be 
considered. The “official” time clock is located in the reception area of the Division of Purchases.  
Offers faxed or emailed to the Division of Purchases will not be considered. 

 
Responses must include the following: 

1. An R.I.V.I.P. generated bidder certification cover sheet (downloaded from the RI 
Division of Purchases Internet home page at www.purchasing.ri.gov) 

2. A statement of experience describing the responding organization’s background, 
qualifications, and experience with and for similar projects and all information 
described earlier in this solicitation. 

3. A complete resume of the offeror. 
4. A completed and signed W-9 form (downloaded from the RI Division of 

Purchases Internet home page at www.purchasing.ri.gov). Please include only 
one copy of your W-9 which should be included in the original submission. 

 
Not withstanding the above, the state reserves the right to accept or reject any or all offerors. The 
state also reserves the right to award in whole or part to act in its best interest. 
 
 

END 


