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Solicitation Information 

5 Oct 06 

 
RFQ#  7002469 
 
TITLE:  Victim Services-Corrections 
 
Submission Deadline:  31 Oct 06 @ 1:40 PM (EST) 
 
Questions concerning this solicitation may be e-mailed to the Division of Purchases at 
questions@purchasing.state.ri.us  no later than 20 Oct 06 @ 12:00 Noon (EST).   
Please reference the RFQ # on all correspondence. Answers to questions received, if 
any, will be posted on the Internet as an addendum to this solicitation. It is the 
responsibility of all interested parties to download this information. 
 
SURETY REQUIRED:   No 
 
BOND REQUIRED:        No 
 
Jerome D. Moynihan, C.P.M., CPPO 
Administrator of Purchasing Systems 
 
Vendors must register on-line at the State Purchasing Website at 
www.purchasing.state.ri.us. 
 
NOTE TO VENDORS: 
 
Offers received without the entire completed three-page RIVP 
Generated Bidder Certification Form attached may result in 
disqualification. 
 

 
THIS PAGE IS NOT A BIDDER CERTIFICATION FORM 
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This is a Letter of Interest, not an Invitation for Bid: responses will be evaluated on 
the basis of the relative merits of the criteria listed in this solicitation; there will be no 
public opening and reading of responses received by the Office of Purchases 
pursuant to this Request, other than to name those offerors who have submitted 
proposals. 
 
INSTRUCTIONS AND NOTIFICATIONS TO OFFERORS: 
 
• Potential offerors are advised to review all sections of this Request carefully, and 

to follow instructions completely, as failure to make a complete submission as 
described elsewhere herein may result in rejection of the proposal. 

 
• Alternative approaches and/or methodologies to accomplish the desired or 

intended results of this procurement are solicited.  However, proposals which 
depart from or materially alter the terms, requirements, or scope of work defined 
by this Request will be rejected as being non-responsive. 

 
• All costs associated with developing or submitting a proposal in response to this 

Request, or to provide oral or written clarification of its content shall be borne by 
the offeror.  The State assumes no responsibility for these costs. 

 
• Proposals are considered to be irrevocable for a period of not less than sixty 

(60) days following the opening date, and may not be withdrawn, except with the 
express written permission of the State Purchasing Agent. 

 
• All pricing submitted will be considered to be firm and fixed unless otherwise 

indicated herein. 
 

• Proposals misdirected to other State locations or which are otherwise not 
present in the Office of Purchases at the time of opening for any cause will be 
determined to be late and will not be considered.  For the purposes of this 
requirement, the official time and date shall be that of the time clock in the 
reception area of the Office of Purchases. 

 
• It is intended that an award pursuant to this Request will be made to a prime 

contractor, who will assume responsibility for all aspects of the work.  Joint 
venture and cooperative proposals will not be considered, but subcontracts are 
permitted, provided that their use is clearly indicated in the offeror's proposal, 
and the subcontractor(s) proposed to be used are identified in the proposal. 

 
• Offerors are advised that all materials submitted to the State for consideration in 

response to this Request for Proposals will be considered to be Public Records 
as defined in Title 38 Chapter 2 of the Rhode Island General Laws, without 
exception, and will be released for inspection immediately upon request once an 
award has been made. 

 
• In accordance with Title 7, Chapter 1.1 of the General Laws of Rhode Island, no 

foreign corporation, a corporation without a Rhode Island business address, 
shall have the right to transact business in the state until it shall have procured a 
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Certificate of Authority to do so from the Rhode Island Secretary of State (401 
222-3040).  This is a requirement only of the selected vendor (s). 

 
• The State of Rhode Island has a goal of ten per cent (10%) participation by 

MBE's in all State procurements.  For further information, visit the web site 
www.rimbe.org. To speak with an M.B.E. Officer, call (401) 222-6253. 

 
• Interested parties are instructed to peruse the Division of Purchases web site on a 

regular basis, as additional information relating to this solicitation may be released in 
the form of an addendum to this RFP / LOI  

 
Equal Employment Opportunity (RIGL 28-5.1) 
§ 28-5.1-1 Declaration of policy. – (a) Equal opportunity and affirmative action toward 
its achievement is the policy of all units of Rhode Island state government, including all 
public and quasi-public agencies, commissions, boards and authorities, and in the 
classified, unclassified, and non-classified services of state employment. This policy 
applies in all areas where the state dollar is spent, in employment, public service, grants 
and financial assistance, and in state licensing and regulation. For further information, 
contact  the  Rhode Island Equal Employment Opportunity Office, at 222-3090  
 
A.  EXECUTIVE SUMMARY 
 

The Rhode Island Department of Administration / Division of Purchases, on behalf of 
the Department of Corrections are seeking a firm or firms to operate the Rhode 
Island Department of Corrections Office of Victim Services (OVS).  This solicitation 
will result in a multi- year price agreement.  This solicitation is issued in accordance 
with the States General Conditions of Purchase, which is available on the internet at 
www.purchasing.ri.gov.  

 
B.  BACKGROUND 
 

The Rhode Island Department of Corrections (RIDOC), Office of Victim Services 
(OVS) was initiated in 1999. OVS offers a comprehensive victim’s program that 
includes victim advocacy, notification, education/training and registration.  A Victim 
Service Coordinator and Victim Advocate have overseen a victim information 
program in which they have worked with victims, victim’s families as well as serving 
as a liaison between OVC and the community.  The OVS also oversees an 
automated victim notification system called RI-VINES (Victim Information and 
Notification Everyday).  Notification includes offender release at expiration of 
sentence, escape, classification to community access through placement on work 
release, transfer to a non-secure facility and transfer to an out of state facility.  The 
OVS also provides outreach and advocacy information and referral services for 
sexual assault victims, families and other secondary victims of offenders supervised 
in the Adult Probation and Parole Sex offender unit. 
 

C.  SCOPE OF WORK 
 
      1.  The vendor will provide intervention and advocacy services to victims of crime.   
           Design facets should include such issues as 
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• Safety Planning 

• Referral/case management services 

• Information and referral services for sexual assault 
victims, families, secondary victims 

 
2.  The vendor will provide statewide educational presentations to community based    
      Organizations to increase access to RI-VINE System 

• Ongoing training DOC staff regarding RI-VINE, victim 
rights 

• Informational and training sessions for law 
enforcement 

 
3.  The vendor will provide victim safety planning and modification 
 

• Utilization of an automated victim information and 
modification system that notifies victims who have 
registered when the following events occur 

 
 Offender release at expiration of sentence 
 Escape 
 Classification to Community through placement 

on work release 
 Transfer from secure to non-secure facility (or 

vice versa) 
 Transfer to out of state facility 

 
• Available through out workday to respond to  

questions from victims, their family, victim 
organizations and community groups that may be 
produced because of the victim modification and 
registration functions required 

 
 Assist with voluntary registration of victims 
 Answer questions victims may have 

concerning victim information and notification 
 Refer and act as a liaison for victim with 

access to services 
 

• Provide awareness of and assist in the access to 
Victims Compensation Funds 

 
  4.  The vendor will provide victim services as victim advocate for Adult Probation and  
        Parole/ Sex Offender Unit.  Design facets should include such issues as: 
 

• Victim Advocacy 
• Crisis intervention 
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• Referral and case management needs 
• Safety planning including safety preservation skills 

and seeking orders of protection or restraining orders 
• Manage questions from victims pertaining to victim 

notification, registration and voluntary registration 
program 

 
D.  PRE-SUBMISSION QUESTIONS 
 

Questions concerning this solicitation may be e-mailed to the Division of Purchases 
at questions@purchasing.state.ri.us no later than the date listed on the cover sheet 
of this solicitation. Please reference the LOI # on all correspondence. Answers to 
questions received, if any, will be posted on the Internet as an addendum to this 
solicitation. It is the responsibility of all interested parties to download this 
information. For computer technical assistance, call the help line at 401-222-2142, 
ext. 134. 
 

E.  OFFER SUBMISSION 
 
An interested offerer may submit a letter of interest to provide the services covered 
by this solicitation on or before the date listed on the cover sheet of this solicitation 
For the purpose of this solicitation, the official time clock is in the Division of 
Purchases Reception Area.  Proposals received after this time and date will not be 
considered. 
 
Responses (an original plus five (5) copies) should be mailed or hand-delivered in 
a sealed envelope marked with the RFQ# and Title shown on the cover page of this 
solicitation: 
 

RI Dept. of Administration 
Division of Purchases, 2nd floor 

One Capitol Hill 
Providence, RI  02908-5855 

 
The Vendor assumes responsibility for letters of interest submitted by mail or commercial delivery 
service. Proposals misdirected to other sate locations or which are otherwise not present in the 
Division of Purchases at the time of opening, for any cause, will be determined to be late and may not 
be considered. The “official” time clock is located in the reception area of the Division of Purchases.  
Offers faxed or emailed to the Division of Purchases will not be considered. 

 
Responses must include the following: 

 
1. A completed and signed R.I.V.I.P.  Generated bidder certification cover form 

(downloaded from the R.I. Division of Purchases Internet home page at 
http://www.purchasing.state.ri.us);  

 
2. Description of similar services undertaken and/or similar clients served, or other 

evidence of the firms ability to provide the volume of service in the required time 
frame as described in this solicitation. 
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3. Identification of which core skill areas are proposed to be addressed, utilizing the 
attached sheet or a facsimile.  

 
4. List of proposed staff with their qualifications and certifications. 

 
5. Certification that all faculty/instructors utilized have requisite degree/certifications. 
 
6. Statement of proposed costs per hour of time.   

 
 

G.  EVALUATION AND VENDOR SELECTION: 
 

1. Each offerer will be evaluated in accordance with the following criteria: 
 

Criteria Possible 
Points 

Technical:  
Qualifications of the proposing vendor 45 
Qualifications of the proposed staff 40 
Quality of work plan/ timeline 15 
SUB-TOTAL Technical 100 

Cost: [calculated as lowest responsive cost proposal) 
this cost proposal X 50 points] 

25 

TOTAL 125 
 
2. Proposals must receive a minimum of 75 out of 100 technical points to warrant 

further consideration.  Proposals receiving less than 75 technical points will not 
have their cost proposals opened or evaluated. 

 
3. Not withstanding the foregoing, the State reserves the right to award on the basis 

of cost alone accept or reject any or all bids, to award to more than one vendor, 
and to act in its best interest. 
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COST PROPOSAL SUMMARY 
 
 
Offeror: ____________________________________________________________  

Contact Person: ____________________________________________________________ 

E-Mail:  _______________________________________   Tel: ________________________ 

Address_______________________________________________________________________ 

             _______________________________________________________________________ 

Taxpayer I.D. #_________________________________________________________________ 

Authorized Agent_______________________________________________________________ 

Title__________________________________________________________________________ 

Cost Proposed__________________________________________________________________ 

 
 
 
 
 
 
 
Signature of Authorized Agent: _________________________________________________  
 
Date:  _______________   
 
 


