Notice of Blanket Purchase Agreement

State Of Rhode Island and Providence Plantations
Department of Administration

Division of Purchases

One Capitol Hill

Providence, RI 02908-5860

MPA-469 - MULTI-DISTRICT SCHOOL
\Y INFORMATION SYSTEM - DEPT. OF
E |CUSTOM COMPUTER SPECIALISTS INC EDUCATION
N |70 SUFFOLK CT Award Number 3329840
D HAUPPAUGE, NY 11788 e e >
8 United States Effective Period 01-JUL-2013 -
30-JUN-2017
Approved PO Datg 16-MAY-2016
Vendor Number 623-iSupplier
Type of Requisition ARCH, ENG &
S |MASTER PRICE AGREEMENT CONSULT
H | SEE BELOW Requisition Number 1291758
| RELEASE AGAINST, Rl MPA Change Orde RIDE16NMC-0060
P United States Requisition Number|
Solicitation Number 7458219
T Freight Paid
o Payment Terms NET 30
Buyer Walsh, Gail

This Purchase Order is issued pursuant to and in accordance with the terms and conditions of the solicitation and applicable federal, state, and local law,
including the State of Rhode Island's purchasing regulations, available at www.purchasing.ri.gov.

CHANGE TO PO #3329840 DATED 6/18/13

CHANGE EFFECTIVE PERIOD:

FROM: 7/1/13 - 6/30/16

TO: 7/1/13 - 6/30/17

PER THE ATTACHED PRICING, LINES ADDED TO REFLECT DATE CHANGE.

AGENCY CONTACT:
NANCY CARINHA - (401) 222-4679

Line Description Unit Unit Price
(USD)

INVOICE TO |

The State of Rhode Island accepts electronic invoices via its supplier portal. To reg
and submit electronic invoices, visit the supplier portal at STATE PU_RCHASING AGENT
http://controller.admin.ri.gov/iSupplier/isup/index.php T A ‘,(

WL

I |
g a':{ i

P

To submit paper invoices, mail to: Department of Administration Controller, One C4
Hill, 4th Floor, Providence 02908. NancyR. Mclntyre
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State of Rhode Island

Blanket Purchase Agreement 3329840, 2

MPA-469 - 7/1/13-6/30/15 - PROVIDE A MULTI-DISTRICT
STUDENT INFORMATION SYSTEM (SIS) FOR USE IN THE
STATE OF RHODE ISLAND.

Each 1

11

MPA-469 - 7/1/13-6/30/16 - PROVIDE A MULTI-DISTRICT
STUDENT INFORMATION SYSTEM (SIS) FOR USE IN THE
STATE OF RHODE ISLAND.

Each 1

1.2

MPA-469 - 7/1/13-6/30/17 - PROVIDE A MULTI-DISTRICT
STUDENT INFORMATION SYSTEM (SIS) FOR USE IN THE
STATE OF RHODE ISLAND.

Each 1

INVOICE TO |

The State of Rhode Island accepts electronic invoices via its supplier portal. To reg
and submit electronic invoices, visit the supplier portal at STATE PURCHASING AGENT
http://controller.admin.ri.gov/iSupplier/isup/index.php

To submit paper invoices, mail to: Department of Administration Controller, One C4
Hill, 4th Floor, Providence 02908.

o - 4
/W

i

NancyR. Mcltye
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State of Rhode Island Blanket Purchase Agreement 3329840,
2

Terms and Conditions

PURCHASE ORDER STANDARD TERMS AND CONDITIONS

TERMS AND CONDITIONS FOR THIS PURCHASE ORDER

INSURANCE REQUIREMENTS (ADDITIONAL)

ANNUAL RENEWAL INSURANCE CERTIFICATES FOR WORKERS' COMPENSATION, PUBLIC
LIABILITY, PROPERTY DAMAGE INSURANCE, AUTO INSURANCE, PROFESSIONAL

LIABILITY INSURANCE (AKA ERRORS & OMISSIONS), BUILDER'S RISK INSURANCE,

SCHOOL BUSING AUTO LIABILITY, ENVIRONMENTAL IMPAIRMENT (AKA POLLUTION
CONTROL), VESSEL OPERATION (MARINE OR AIRCRAFT) PROTECTION & INDEMNITY, ETC.,
MUST BE SUBMITTED TO THE SPECIFIC AGENCY IDENTIFIED IN THE "BILL TO" SECTION OF
THE PURCHASE ORDER. CERTIFICATES ARE ANNUALLY DUE PRIOR TO THE BEGINNING OF
ANY CONTRACT PERIOD BEYOND THE INITIAL TWELVE-MONTH PERIOD OF A CONTRACT.
FAILURE TO PROVIDE ANNUAL INSURANCE CERTIFICATION MAY BE GROUNDS FOR
CANCELLATION.

MULTI YEAR AWARD

THIS IS A MULTI-YEAR BID/CONTRACT. PER RHODE ISLAND STATE LAW 37-2-33,

CONTRACT OBLIGATIONS BEYOND THE CURRENT FISCAL YEAR ARE SUBJECT TO
AVAILABILITY OF FUNDS. CONTINUATION OF THE CONTRACT BEYOND THE INITIAL

FISCAL YEAR WILL BE AT THE DISCRETION OF THE STATE. TERMINATION MAY BE
EFFECTED BY THE STATE BASED UPON DETERMINING FACTORS SUCH AS
UNSATISFACTORY PERFORMANCE OR THE DETERMINATION BY THE STATE TO
DISCONTINUE THE GOODS/SERVICES, OR TO REVISE THE SCOPE AND NEED FOR THE TYPE
OF GOODS/SERVICES; ALSO MANAGEMENT OWNER DETERMINATIONS THAT MAY
PRECLUDE THE NEED FOR GOODS/SERVICES.

PURCHASE AGREEMENT AWARD

THIS IS A NOTICE OF AWARD, NOT AN ORDER. Any quantity reference in the agreement or in the

bid preceding it are estimates only and do not represent a commitment on the part of the state to any level
of billing activity, other than for quantities or volumes specifically released during the term. No action is to
be taken except as specifically authorized, as described herein under AUTHORIZATION AND RELEASE.
ENTIRE AGREEMENT - This NOTICE OF AWARD, with all attachments, and any release(s) against it
shall be subject to: (1) the specifications, terms and conditions set forth in the Request/Bid Number cited
herein, (2) the General Terms and Conditions of Contracts for the State of Rhode Island and (3) all
provisions of, and the Rules and Regulations promulgated pursuant to, Title 37, Chapter 2 of the General
Laws of the State of Rhode Island. This NOTICE shall constitute the entire agreement between the State of
Rhode Island and the Vendor. No assignment of rights or responsibility will be permitted except with the
express written permission of the State Purchasing Agent or his designee. CANCELLATION,
TERMINATION and EXTENSION - This Price Agreement shall automatically terminate as of the date(s)
described under CONTRACT PERIOD unless this Price Agreement is altered by formal amendment by the
State Purchasing Agent or his designee upon mutual agreement between the State and the Vendor.

AUTHORIZATION AND RELEASE

In no event shall the Vendor deliver goods or provide service until such time as a duly authorized release
document is certified by the ordering Agency. A Direct Purchase Order (DPO) shall be created by the
agency listing the items ordered, using the pricing and format set forth in the Master Blanket. All pricing
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State of Rhode Island Blanket Purchase Agreement 3329840,
2

shall be as described in the Master Blanket and is considered to be fixed and firm for the term of the
Agreement, unless specifically noted to the contrary herein. All prices include prepaid freight. Freight,
taxes, surcharges, or other additional charges will not be honored unless reflected in Master Blanket.

BLANKET PAYMENT

DELIVERY OF GOODS OR SERVICES AS REQUESTED BY AGENCY. PAYMENTS WILL BE
AUTHORIZED UPON SUBMISSION OF PROPERLY RENDERED INVOICES NO MORE THAN
MONTHLY TO THE RECEIVING AGENCY. ANY UNUSED BALANCE AT END OF BLANKET
PERIOD IS AUTOMATICALLY CANCELLED.

EQUAL OPPORTUNITY COMPLIANCE
THIS PURCHASE ORDER IS AWARDED SUBJECT TO EQUAL OPPORTUNITY COMPLIANCE.

QUARTERLY REPORTS

REPORTS - The Vendor agrees to provide the State with quarterly reports describing activity against this
Price Agreement. If this is a Master Price Agreement, such reports shall include usage by municipalities,
guasi-public agencies, schools, etc. All reports shall contain the following data: (1) Billing volume in
dollars and (2) quantity shipped for each line item in the price agreement. When there are no line items in
the price agreement, vendor shall report volume by catalog order numbers, with a brief description of each
order number. Reports must be submitted to the RI Division of Purchases to the attention BUYER named
in this notice, identifying the Agreement number and the Reporting Period. Quarterly reports shall be due
45 calendar days after the end of each quarter. Failure to submit required reports shall be considered a
breach of the contractor's obligations and may be considered, at the discretion of the State Purchasing
Agent, sufficient cause for the termination of the agreement and other outstanding agreements and orders,
and possible suspension from participation in additional State procurements.

MPA BID AWARD (STATEWIDE APPLICABILITY)

STATEWIDE APPLICABILITY - Political Subdivisions (cities, towns, schools, quasi-public agencies), as
authorized by law, may participate in this Agreement. All ordering and billing shall be between the vendor
and the political subdivision (only).

CAMPAIGN FINANCE COMPLIANCE

EVERY PERSON OR BUSINESS ENTITY PROVIDING GOODS OR SERVICES AT A COST OF
$5000 CUMULATED VALUE IS REQUIRED TO FILE AN AFFIDAVIT REGARDING POLITICAL
CAMPAIGN CONTRIBUTIONS WITH THE RI STATE BOARD OF ELECTIONS EVEN IF NO
REPORTABLE CAMPAIGN CONTRIBUTIONS HAVE BEEN MADE. (Rl GENERAL LAW 17-27)
FORMS OBTAINED AT BOARD OF ELECTIONS, CAMPAIGN FINANCE DIVISION, 50 BRANCH
AVENUE PROVIDENCE 02904 (401-222-2056).

ARRA SUPPLEMENTAL TERMS AND CONDITIONS

For contracts and sub-awards funded in whole or in part by the American Recovery and Reinvestment Act
of 2009. Pub.L.No. 111-5 and any amendments thereto, such contracts and sub-awards shall be subject to
the Supplemental Terms and Conditions For Contracts and Sub-awards Funded in Whole or in Part by the
American Recovery and Reinvestment Act of 2009. Pub.L.No. 111-5 and any amendments thereto located
on the Division of Purchases website at www.purchasing.ri.gov."

TERMS AND CONDITIONS OF PRICING AGREEMENT
SCOPE AND LIMITATIONS - This Agreement covers requirements as described herein, ordered
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State of Rhode Island Blanket Purchase Agreement 3329840,
2

by State agencies during the Agreement Period. No additional or alternative requirements are
covered, unless added to the Agreement by formal amendment by the State Purchasing Agent or his
designee.

Under State Purchasing Law, 37-2-54, no purchase or contract shall be binding on the state or any agency
thereof unless approved by the department [of administration] or made under general regulations which the
chief purchasing officer may prescribe. Under State Purchasing Regulation 8.2.1.1.2, any alleged oral
agreement or arrangements made by a bidder or contractor with any agency or an employee of the Office of
Purchases may be disregarded and shall not be binding on the state.

PRODUCT ACCEPTANCE - All merchandise offered or otherwise provided shall be new, of prime
manufacture, and of first quality unless otherwise specified by the State. The State reserves the right to
reject all nonconforming goods, and to cause their return for credit or replacement, at the State's option.

a) Failure by the state to discover latent defect(s) or concealed damage or non-conformance shall not
foreclose the State's right to subsequently reject the goods in question.

b) Formal or informal acceptance by the State of non-conforming goods shall not constitute a
precedent for successive receipts or procurements.

Where the vendor fails to cure the defect promptly or replace the goods, the State reserves the right to
cancel the Release, contract with a different vendor, and to invoice the original vendor for any differential
in price over the original contract price.

ORDER AUTHORIZATION AND RELEASE AGAINST PRICING AGREEMENT

In no event shall the Vendor deliver goods or provide service until such time as a duly authorized
release document is certified by the ordering Agency.

State Agencies shall request release as follows: All releases shall reference the Price Agreement
number, the Contract Issue number, the item(s) covered, and the unit pricing in the same format as

described herein.

A Department Purchase Order (DPO) listing the items ordered shall be created by the agency. The agency
may mail or fax a copy of the order to the Vendor. In some cases the agency may request delivery by
telephone, but must provide the Vendor with a DPO Order Number reference for billing purposes. Vendors
are encouraged to require written orders to assure payments are processed accurately and promptly.

DELIVERY If thisis an MPA, Vendor will obtain "ship to" information from each participating
agency. This information will be contained in the DPO. APA delivery information will be contained in the
Notice of Award.

PRICING - All pricing shall be as described herein, and is considered to be fixed and firm for the term of
the Agreement, unless specifically noted to the contrary herein. All prices include prepaid freight. Freight,
taxes, surcharges, or other additional charges will not be honored unless reflected herein.

INVOICING  All invoices shall reference the DPO Order Number(s), Price Agreement number, the
Contract Issue number, the item(s) covered, and the unit pricing in the same format as described herein. If
this is an MPA, Vendor will obtain "bill to" information from each participating agency. This information
will be contained in the DPO. APA billing information will be contained in the Notice of Award.

PAYMENT - Invoices for items not received, not priced according to contract or for work not yet
performed will not be honored. No payment will be processed to any vendor for whom there is no IRS
W-9 on file with the State Controller.
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%2~ Rl Purchase Agreement Amendment
Report

STATE OF RHODE ISLAND AND PROVIDENCE PLANTATIONS

ONE CAPITOL HILL

PROVIDENCE RI 02908

CUSTOM COMPUTER SPECIALISTS INC
70 SUFFOLK CT

HAUPPAUGE, NY 11788

United States

Page 1 of 1

Amendment Date: 16-APR-15
Original Award Date: 18-JUN-13
Buyer: G walsh
Phone #:

FOB: Destination
Terms: NET 30

Vendor # 623

s Change Order Number |
H ! N
MASTER PRICE AGREEMENT MASTER PRICE AGREEMENT
I
b | SEE BELOW Award Number g SEE BELOW
RELEASE AGAINST, RI MPA 3329840 | | RELEASE AGAINST, RI MPA
- United States Effective Period c United States
o 01-JUL-13 - 30-JUN-16 E
MPA-469 - MULTI-DISTRICT SCHOOL INFORMATION SYSTEM - DEPT. OF EDUCATION
Description Bid Number Change Order Req#
MPA-469 - MULTI-DISTRICT SCHOOL INFORMATION SYSTEM - DEPT. OF
EOUCATION RIDE15NMC-0047
Line # Code Class-ltem Quantity Unit Unit Price
CHANGE TO PO #3329840 DATED 6/18/13
CHANGE EFFECTIVE PERIOD:
FROM: 7/1/13 - 6/30/15
TO:  7/1/13 - 6/30/16
PER THE ATTACHED STUDENT INFORMATION
PRICING.
LINE ADDED TO REFLECT THE DATE CHANGE.
AGENCY CONTACT:
NANCY CARINHA - (401) 222-4679
1.1 918.32 MPA-469 - 7/1/13-6/30/16 - PROVIDE A MULTI-DISTRICT Each 1
STUDENT INFORMATION SYSTEM (SIS) FOR USE IN
THE STATE OF RHODE ISLAND.

STATE PURCHASING AGENT

Nancy R. Mcintyre

This Notice of Award/Purchase Order is issued in accordance with the specific requirements described herein and the State's Purchasing Regulations
and General Conditions of Purchase, copies of which are available at www.purchasing.state.ri.gov. Delivery of goods or services as described herein

shall be deemed acceptance of these requirements


http://www.purchasing.state.ri.gov

&

STATE OF RHODE ISLAND AND PROVIDENCE PLANTATIONS
ONE CAPITOL HILL
PROVIDENCE RI 02908

Notice of Blanket Purchase Agreementv

Page10of2 -

MPA #469 - MULTI-DISTRICT SCHOOL
INFORMATION SYSTEM - DEPT. OF
CUSTOM COMPUTER SPECIALISTS ING EDUCATION
70 SUFFOLK CT '
HAUPPAUGE, NY 11788 ‘
United States N NA:vr:L:r Effective Period:
3320840 01-JUL-13 - 30-JUN-15
ﬁ MASTER PRICE AGREEMENT Date:  18-JUN-13 r!l —
1| SEE BELOW ) ) Buyer: G Walsh R gégg%igvT/ICE AGREEMENT
P| RELEASE AGAINST R MPA Shipping:  Paid O| RELEASE AGAINST.RI MPA
United States Terms:  NET 30 iR United States !
T Vendor# 623 ¢
o endor )
Department Type of Requisition Bid Number Requisition Number
. 7458249 -
, )Y 1291758
Line | ltem | Item Description Unit Unit Price
CONTRACT TERM: 7/1/13 - 6/30/15
WITH AN OPTION TO RENEW FOR THREE ONE-YEAR EXTENSIONS.
MASTER PRICE AGREEMENT #469
MULTI-DISTRICT STUDENT INFORMATION SYSTEM IN ACCORDANCE WITH
THE PROVISIONS OF RFP #7458219; THE STATE OF RHODE ISLAND'S
GENERAL CONDITIONS OF PURCHASE; AND THE ATTACHED DOCUMENTS:
1. ORIG!NAE COST PROPOSAL .
2. APPENDIX A - BUDGET DETAIL
3. APPENDIX B - RESPONSE MATRIX - WITH CLARIFICATIONS
4, SPREADSHEET SHOWING CLARIFICATIONS OF ORIGINAL PROPOSAL
THE FOLLOWING DISCLAIMER IS ADDED AT THE REQUEST OF CUSTOM
COMPUTER SPECIALISTS INC:
"PRICING IN THIS PROPOSAL IS SPECIFIC TO RHODE ISLAND, BASED ON
PRODUCTS AND SERVICES THAT MAY NOT BE AVAILABLE IN OTHER
MARKETS "o :
PRICES QUOTED HEREIN ARE THE MAXIMUM RATES THAT MAY BE CHARGED
BY THE VENDOR. SCHOOL DISTRICTS/STATE AGENCIES ARE STRONGLY
ENCOURAGED TO NEGOTIATE LOWER RATES WHEN REQUESTING PRICING.
THERE IS NO GUARANTEE OF ANY LEVEL OF SPENDING ACTIVITY TO A »
VENVDOR OR VENDORS SELECTED FOR THIS MPA.
MPA-469 - 7/1/13-6/30/15 - PROVIDE A MULTI-OlSTRICT STUDENTV Each M

STATE PURCHASING AGENT

%M

Lorraine A. Hynes

This Notice of Award/Purchase Order is issued in accordance with the specific requirements described herein and the State's Purchasmg
Regulations and General Conditions of Purchase, copies of which are avallable at www, purchasmg ri.gov. Dellvery of goods or services as
described hereln shall be deemed acceptance of these reqmrements . . .
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STATE OF RHODE ISLAND AND PROVIDENCE PLANTATIONS
ONE CAPITOL HILL
PROVIDENCE RI 02908

) MPA #469 - MULTI-DISTRICT SCHOOL.
- INFORMATION SYSTEM - DEPT. OF
CUSTOM COMPUTER SPECIALISTS INC ‘ " EDUCATION ‘
70 SUFFOLK CT - - ’
HAUPPAUGE, NY 11788 , B
United States ﬁrg;‘;r Effective Period:
3329840 01-JUL-13 - %0-JUN-15
ﬁ MASTER PRICE AGREEMENT Date:  18-JUN-13 bll '
|| MASTER PR Buyer: G Walsh v | VASTER PRICE AGREEMENT
P|{ RELEASE AGAINST RI MPA o Shipping:  Paid 0 RELEASE AGAINST Rl MPA
: : United States ‘ * Terms: NET 30 [ United States ’
lo Vendor# 623 ' (E; )
Department : Type of Requisiti Bid Numb
' epa en: ] ype of Requisition j 7’2";"}1")35 9 Requisition Numvber
: ’ WA 1291758
Line | Item | Item Description i Unit -Unit Price

INFORMATION SYSTEM (SIS) FOR USE IN THE STATE OF RHODE ISLAND.

VENDOR CONTACT:

JP NEL

DIRECTOR/ INFINITE CAMPUS
TEL: (631) 630-1289
ipnel@customonline.com

CATHERINE BURTON -
SERVICE OPERATIONS MANAGER .
TEL: (401) 775-1247 i

FAX: (401) 765-6440
cbuﬂon@customonline.com

AGENCY CONTACT:
KRISTEN COLE - (401) 222- 4681

STATE PURCHASING AGENT

Lorraine A. Hynes

ThIS Notice of Award/Purchase Order is issued: in accordance with the specific requirements described herein and the State's Purchasmg
~Regulations and General Conditions of Purchase, copies of which are available at www.purchasing.ri.gov.” Delivery of goods or services as
described herein shall be deemed acceptance of Ihese requirements.




P (USIOM (OMPm‘[R RFP 7458219 - MPA for Multi-District Student Information System (S1S)

PECIALISTS, 4L
o Peaple. Tiix Resalts?

Bl COST PROPOSAL

. | R b Documentation provided in Appendix A of the RFP. were completed and attached to
. : Bl this general overview of the cost proposal. -

B COST STRUCTURE N
§ ANNUAL SUBSCRIPTION FEES — DISTRICTS AND LEAS

& Infinite Campus is an annual, subscription-based service. A single per-student fee covers
BBE |icensing, hosting and support for the entire system. This no-nonsense pricing model means
there is no hardware to purchase, or any system malntenance, updates or backups to worry
about~it's all managed for you.

We have developed a comprehensive pricing solution for your needs that take district size into
consideration and include discounted rates based on the assumption that Infinite Campus is
selected as a successful bidder to this contract.

B The table below provides the pricing structure to address districts of all sizes in the state for the
Infinite Campus District Edition product. '

StudentCount  * | Hosting Option* .~ | Annual Subscription .

0-500 Cloud $6750/year
501-1000 Cloud $12.35/student/year
1001-3500 Cloud Choice $11.35/student/year
3500-12,000 Cloud Choice $10.35/student/year
>12,000 Cloud Choice 9.65/student/year

b *Local hosting on vendor equipment is-available and pricing can be provided upon request.

IMPLEMENTATION FEES — DISTRICTS AND LEAS

Implementation fees are based on the scope of services described within the Project Scope
section of this document.

Student Count | Implementation

0-500 ' $15,250
501-1000 $20,750
1001-3500 $39,000
3500- 8000 $52 500
1>8000 : e 5  See Below :
Pawtucket $63,500.00
Warwick $70,750.00
Cranston $79,250.00
Providence $129,300.00

As per the project scope and approach described earlier in the document, a reduction of
B implementation fees is possible if districts exercise the option to be implemented together.
B Requests for this option will be addressed on a case by case basis.
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. % (UsmM (UMPM[R RFP 7458219 — MPA for Multi-District Student Information System (SIS)
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'DETAILED PRICING FOR PROVIDENCE PUBLIC SCHOOL DISTRICT

Annualrsubscriptian Fees

Module Licenses Annval Price

Inﬂnlte Campus DIStrlCt Edltuon

o $ ,2:2'1,:9' 5@.66_,, -

TotaIAnnuaI Fees i $ 221,950 0o jj

o Pro Rated Fee forJanuary, 2013 through June 2013 g 110,975, 00
Please note that the annual subscription fee includes licensing, hosting, and support

PLEASE NOTE: A $2 per student per year reduction in Infinite Campus subscription will be extended
to each district selecting Infinite Campus if the state implements Infinite Campus State Edition.

: lmplementatlon Serwces

Description \ Fee
‘Implementation Services Payment Milestones- = R el
Three mllestone payments are scheduled to span the duratlon ofthe prOJect They are est|mated
?based on the proposed work pIan and scheduled as foIIows :

Mll,estone DeScrlptlon'

-Contract Executlon‘ Lo o T i $43,1oo 00

5 -Apnl1 2013 (mld -paint) B e S e " $43,100. 00
- Flnal Go ane Mllestone (target is July 2013) T TR 'z' 7 $43,100.00
’;'Total ImPlementatlon S b $129:3°°°°

*Actual travel costs lncurred WIll be bllled to the dlstrlct

The following table summarized the annual costs for three full time on-site team members with
roles as defined in project approach section

On-Site Team (Optlonal) 7 , , . -
Role Description Annval Price
‘Campus Programlead © = .| The Campus Program Lead will be your smgle p0|nt of contact

e e f:‘?_fand will manage all.work effort for the team.. O
-‘Campus Trainer/Coach <. | The Campus trainer/coach is the on-site product expert who,_;
CE e T ~will be avallable to. dehvery one on- one training or cIassroom
LT e e T raining throughoutthe year.. v ety
“On-Site Technology Specialist | The on-site technology. speC|aI|stW|I| be responSIbIe for aII
SR TEN SR SR L S e | .hardware issue relative to Infinite Campus and mtegratlon
R RTINS _:and have.non- lnﬁmte Campus related IT knowledge
TotalAnnuatFeesi - = | BT e
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RFP 7458219 — MPA for Multi-District Student Information System (SI5)
PECIALISTS, IRC

2 Proghe. s Qeailts]
Additiona ompa (ntiond
‘ R | |tem* Annval Fee
A R 'lnfmte CampusMessengerw:th Vo:ce 5 Subscrlptlon B 7 ¥ 25/5tudent
v : N | ' : ':Carner Cost per3oo students r,-$345 e
Inf inite Campus Food Serwce (Exclude POS hardware) WA e R DN 85/Student
'f—Inflnlte Campus Data Warehouse (Cloud hosted) 41,000 T
' $2/student L
Ce720
S e SO T A : ] c ".'$1125o
“Campus Managed Servnces (Premler Support) e T . $9,875
‘Online | Reglstratlon (no customlzatlons) L et $15,oooI$7,5oo
Online Payments . e T e ,Transactlon,;Based
Infinite Campus HRandFlnance Modules - ,Available"onRequest;i.l
‘Onsite Hardware at PPSD (In addition to annual subscrlptlon fees) Sl osays00
QOnSIte hardware and hostmg fees(lncludlng backup and dlsaster recovery) is calculated B SEL
annually and based onthe student count Thls quoted annualfee is based on 23,000 SRV
students.: : . - :

*Items in italics may reqUIre addlt/onal /mplementatlon services.

Additional servicas may be acquired at the daily rates provide below (Optional)

Service Category : Dally Rate
»Tralnlng Services (excludes Custom Report Tralnmg and Scheduhng Tralmng) | s1250/day
Onsite Support Services S : SRR o . |'s1z25o/day .-
Custom Report- Development/Data Servxces (mcludmg Custom Report Tramlng) | $1400/day -
Project Management/Consultative Services (includes Scheduling Training) . | $a600fday

Daily Services Rates are effective through 6/30/2013, but subject to change thereafter.

SUBSCRIPTION FEES RHODE ISLAND DEPARTMENT OF EDUCATION

‘Annual Subscription Fees SRR R R LA
Module 7 7 o Licenses* Annual Price

‘ lte Campus State Edltlon S i
The' Inflmte Campus District. Edltlon is avallable to the Rhode IsIand v
_,Department of Eduication at sz per student per year Th|s subscnptlon
“fee includes cloud choice: hostlng, annual l|censmg, and: support ‘The -
'_-Inﬁnlte Campus SE product allows the state to utilize the system for: a!l
; stude v s,|n the state and.is llcensed for alI students in the state.

150,000 .. '$ 600,000.00:

s i % 600 ooo 00 }’f'

: 5;‘_ Total Annual Fees

, Pro Rated Fee for Janualy, 2013 through June2613: | $300,600:00 -
*Actual student counts WI|| be used for final quote. For purposes of this quote, the student count for Rlis estxmated at 150,000

PLEASE NOTE: A $2 per student per year reduction in subscription will be extended to each district
selecting Infinite Campus if the state implements Infinite Campus State Edition.

Example: If PPSD selects Infinite Campus and the state implements Infinite Campus State Edition,
then the annual subscription fee for PPSD will be reduced to $7.65 per student per year.

Page# 72
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SPECIALISTS, INC
i Peaple. 0% Results?

. e e
<<% CUSTOM COMPUTER RFP 7458219 — MPA for Multi-District Student Information System (SIS)

. S 7 IMPLEMENTATION FEES: RHODE ISLAND DEPARTMENT OF EDUCATION

The cost of implementing Infinite Campus State Edition based on the scope of services defined
earlier is $20,000 and payable upon execution of the Infinite Campus State Edition End User
License Agreement. -

Lricing in this document is valid only through Custom Computer Spectalists, lnc.
This estimate is based on current pricing and is guaranteed through 6/30/2013. Actual license fees
will be based on the most recent Total District enrollment counts published by the RI State
Department of Education. License fees are adjusted at renewal each year based on the official RI
State counts.
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CUSTOM COMPUTER - RFP 7458219 ~ MPA for Multi-District Student Information System (SIS)
FECEALISTS, TRC,
diree Progle. it Beselty”

‘ . B APPENDIX A

Detailed pricing allowing LEAs to estimate prOJect cost is provided in the Cost Structure
components.

All following documents reflect the 3 year costs to the Providence Public School District.
Please contact JP Nel (jpnel@customonline.com) for any clarification on costs.

BUDGET MULTI-YEAR PROJECTS

The Contractor estimates that its budget for work to be performed under this Agreement
il is as follows:

Expense Category ' ' Estimated Expenditures® '
~ Year1 Year 2 Year 3
1. Salary and Fringe Benefits included
-2 Consultant ' On-site staffing is optional
3. In-State Travel ('lmplementation Estimate) 4,500 2,500 0
4. OQut-of-State Travel (Implementation Estimate) 4,500 2,500 0
5. Printing Included
6. Office Expenses } Included
7. Telephone Included
8. Educational Materials : Included
9. Equipment , : Included in annual subscription
10. Data Processing : Included in Implementation fees
11. Rental Included _
12.  Product Subscription** - PPSD 110,975 221,950 221,950

Based on 23,000 students. Annual fee to be
adjusted on actual enroliment. The pro-rated
amount for Year 1 is used on this form.

13. Implementation Fees - PPSD 86,600 43,100 0
Subtotal 206,575 270,050 221,950
- Indirect Cost 0 0 0
TOTAL A 206,575 270,050 221,950

*Year 1 = December 2012 = June 30”’ 2013
Year 2 = July 1%,-2013 — June 30", 2014
Year 3 = July 1% 2014 = June 30", 2015

**Annual subscription includes licensing, hosting, and support.
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. (USTOM (ﬂMpmm _ RFP 7458219 — MPA for Multi-District Student Information System (S1S)
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i Peagle. Tigios Resuits?

BUDGET DETAIL SHEET
FISCAL YEAR __2012-2013

SALARY AND FRINGE BENEFIT DETAIL

. HOURLYRATE | \umBer | SALARY & FRINGE
NAME POSITION TITLE | WITH FRINDGE | TOTAL
. F HOURS 5

Total Request

DETAIL OF CONSULTANT
HOURLY RATE
, NUMBER TOTAL COST
NAME POSITION TITLE WITH F$RINDGE OF HOURS $

Total Request

! EXPLANATION OF OTHER EXPENSES (i.e. travel, printing, office supplies
educational materials, and equipment)

EXPENSE CATEGORY DESCRIPTION Cost
Travel As part of the implementation process, Custom $9,000
will incur travel costs for delivering professional
development and on-site project management
services for the 2012-2013 and 2013-2014
school years.” Travel may include flights, rental
cars, hotel costs, mileage, and per diem daily
incidental rates.

Total Request _ | -1 $9,000
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BUDGET DETAIL SHEET

.' BN FISCAL YEAR _2013-2014
SALARY AND FRINGE BENEFIT DETAIL
HOURLY RATE NUMBER SALARY & FRINGE
NAME . POSITION TITLE | WITH FRINDGE | '\t Rrs TOTAL
. ‘ $ $

Total Request

D‘ETAIL OF CONSULTANT

HOURLY RATE
| ; NUMBER TOTAL COST
NAME POSITION TITLE | WITH F$BIN‘DGE OF HOURS $

Total Request

EXPLANATION OF OTHER EXPENSES (i.e. travel, printing, office supplies
educational materials, and equipment)

EXPENSE CATEGORY DESCRIPTION Cost

S | Travel .| As part of the implementation process, Custom $5,000

= will incur travel costs for delivering professional '
development and on-site project management
services for the 2012-2013 and 2013-2014
school years. Travel may include flights, rental
cars, hotel costs, mileage, and per diem daily
incidental rates.

Total Request 7 _ $5,000
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RFP 7458219 — MPA for Multi-District Student Information System (SIS)

BUDGET DETAIL SHEET

FISCAL YEAR

2014-2015

SALARY AND FRINGE BENEFIT.DETAIL

. NAME

POSITION TITLE

HOURLY RATE

WITH FRINDGE
$

NUMBER
OF HOURS.

SALARY & FRINGE
TOTAL
$

Total Request

NAME

] DETAIL OF CONSULTANT

POSITION TITLE

HOURLY RATE
WITH FRINDGE
$

- NUMBER
OF HOURS

TOTAL COST
$

Total Request

EXPLANATION OF OTHER EXPENSES (i.e. travel, printing, office supplies
educational materials, and equipment)

Infinite (L~
Campus

EXPENSE CATEGORY' DESCRIPTION Cost
Travel | No Implementation travel estimated for the $0
2014-2015 school year.
Total Request $0
Page# 77




[~ RESPONSE MATRIX

APPENDIX B

FUNCTIONALITY/REQUIRMENT
CHECKLIST- TO BE COMPLETED

M SiGenera Regulrémen

The system must be designed as a

Infinite Campus

. Addition Cost
' (only if component is not
included in.overall contract|
. -price and must be  °.
.developed'at an additional

- fee)

Infinite Campus DE is a single database,|:: -

Addltlonal comments provided Sy Custom Computer
Speclallsts, Inc. ("Custom") en.3/12/2013

ti.1 District Level/Centralized system. centralized (district wide) system. - IRt
Intinie Campus proviaes tNe nexibiity B 0 *
to allow customization and —_
The system must be flexible to accommodate ongoing changes at the
1.1.2 accommaodate ongoing technologlcal district.
e and curricular changes implemented
by the district. Also refer to the Infinite Campus
Misslon, Vislon and Goals in the : B
1 £l
Workflow features should be .
incorporated where appropriate, e.g. '

1.1,3 in registering a new student, Included : B
handling disciplinary referrals, or B
constructing or approving an 1EP, N '

T Sy3Tem TGSt BE Modur )
design and allow user
access/restrictions at the modute

1.1.4 level, System must allow the district Inciuded
the ability to add or take away N
Individual components within a user !
layval -

The system must have a consistent '

115 and lucid interface that simplifies Included :
complex activities. Easy to use L
interface, !
The system must ensure the e
confidentiality of student Ali student information is considered a
information. The system shouid confidential and user rights are -
provide various levels of security configured at the group or individual \
extending to individuat modules, user jevel to limit acccess, This

1.1.6 specific screens, and specific fields approach eliminates the need for pop-
withln a screen. For example; ability ups.
for pop ups to occur where an !
lindividual is notified/warned that Confidentiality is ensured through a o
they are interacting with confidential robust (federally audited) security layer.:
student data.

The system must permit the PSD to _
treat each school location as a K

1.1.7 separate entity, while still having the g::iog,:;edltit:]ng?ireinc;?;zus DE was
ability to group alt school locations .
as a district for reporting purposes. _

T Tn addition to the online support,
The system must have an online help districts may edit and add to the help

1.1.8 system allowing assistance to the system to enhance or update help
end user at the field level. screens to be specific to the district's

nesd
The system must allow for default N

1.1.9 field values to be prefilled based on 2&3';::?;?:"2'50 create or aiter drop L
definitions provided by the district )

. Standard web protocol for record L -
The system must both notify end' locking and data integrity is followed. RIS Ve

1.1.10 users and lock records when multiple R

users are accessing the same record Records are locked. End users are
notified that records are in use.
Infinite Campus indicated that a record | v

1011 The system must indicate the name has changed since it was accessed and )
o of user locking the record. instructs the user to refresh their web

browser to view updated changes. )

The system must allow printing on . .

dot matrix, laser, ink jet printers, S N

1.1.12 copy machines. Exporting to pdf Included : . G
files is also needed for report i b :
araduction
The system must allow unlimited

1.1.13 concurrent users to be logged In and Included
using the system at any one time. I
The system must allow modules to

1.1.14 be accessed via the Internet with Included
any modern browser,

The system must allow for both a RI e

1.1.15 State Level as well as a local student Included (R
ideotifier s
The RI State level student identifier

. must be imported directly into the

1116 y from RIDE with minima! user Included
Intervention
The system must provide audit

1,117 record change tracking, utilizing a Included

journalized database structure.




1.1.18

2.1.1

The system must record the last user
that updates the main student
record.

District Data Manager: individual will
be responsible for the day to day
operations of the SIS. Individual will
communlcate with district staff and
RIDE to provide all data refated
requests. Extensive programming

lknowledge, SQL database, report

creation skills required.

Included

On-site Campus Program Lead

2,1.2

Office Manager/Master Scheduling
assistant: individual will manage the
daily work flow for data office staff,
Data collection, Report
card/progress report processing,
schedule printing, application

jresearch are a few of the daily tasks.

Additionally, this Individual wil}
asslst all schools with building and
verification of an efficient master
schedule. Individual must possess
mastery Jevel skills in student
master schedute building.

On-Site Campus Program Lead with
Education Speclalist - Subject Matter
Experts brought on-site when needed.

2,13

Software Developer: Individual with
extenslve programming knowledge
in Visual Baslc, SQL Server, .NET
development to malntain district
applicatlons and the SIS as needed,

On-site Campus Program Lead, with
additional technical development and
support, when needed.

See Cost Proposal. '

314

Technician/Support/Trainer: provide
bi-weekly classes on the SIS. Travel
to schools to assist end-users with
software and hardware issues.

Programming knowledge utilizing ali
of the following tools...Visuai FoxPro,
Visual Basic, SQL Server Query
creation, database maintenance,
stored procedures and integration
service, ADO.net, ASP.net, Crystal
Reports

Trainer/Coach

On-site Campus Program Lead, with
additlonal technical development and
support, when needed

See Cost Proposal,

3.1.2

Extensive knowledge in all areas of
student record management.
Specifically student course

cheduling and grade reporting.

Trainer/Coach

3.1.3

Extensive knowledge of the SIS for
training of groups ranging in size
from 5 10,100 users

3.1.4

Tralner/Coach

Computer hardware, router, NCS
OMR scanner, HP-Dell-Lexmark
troubleshooting skilis via on-site
user visits at the building level,

On-Site Technology Specialists

3.1.5

4.1.1

Stalt must have proven experience
supporting school systems
comparable In size with Providence

'erform attivities necessary to
malntain an adequate and efficient
system for controlliing electronic
school department records and

inn

On-site Campus Program Lead

Trainer/Coach

4.1.2

Supervise all data processing
services required to maintain cerrent
and future software application
projects for the district

Trainer/Coach

4.1.3

Complete all reports required by the
PSD and/or external agencies as
d by PSD

Trainer/Coach

4.1.4

Manage and supervise services
performed by external consultants as
well as clerical employees of the
district that may be assigned to the
data processing division

On-site Campus Program Lead, with
additionat technical development and
support, when neaded

4.1.5

Serve as the central polnt of
contact/helpdesk and troubleshooter
for all users directly utilizing the SIS

Trainer Coach




4.1.6

Centrallzed printing and distribution
of all report cards, progress reports,
student schedules, detailed reperting
analysis for all schools,

Trainer/Coach

4.1.7

Provide on-site training sessions
from users as related to all functions
of the SIS. Addltionally, provide one-
on-one individualized training where
needed.

Tralner/Coach

4,1.8

Provide training manuals for the SIS

Trainer/Coach

4.1.9

Provide custom programming
solutions for the district as needed
related to the integration of the SIS
with third party software products,

On-site Campus Program Lead, with
additional technical development and
support, when needed

5.1.1.a

Provide software programming and
web development necessary for the
Districts Data Dashboard and
Teacher Data Dashboard used at

SISTModle:

e

Istratio

Trainer/Coach

4 2 !

Module must allow for students to be
enrotled from a Central location and
not from each Individual schoot
Incation

Included

5.1.1.b

Module must track seat availability
in all schools in real time. as
students withdraw and enroll, those
seats must appear as a avallable or
taken in the module

Included

5.1.1.¢

Module must have the ability to
caiculate walk distances from any
physical street address in the city of
Providence to any Providence school.
Necessary for the student
jasslgnment policles of the district,
The system should account for
fhighways, traln tracks, etc. In its
calculations.

5.1.1.d

Schoal Choice Rules for Distance from
Home can be used.

Infinite Campus has embedded Google
maps which can be used to locate a
home on a web-based map.

Module must allow for up to four
parent school cholces. The module
must rank these choices based on
distance from the home to each

S5.1.1e

Included

chaica

Hedule must have a placement
feature which displays seat
avallability based on student
educational needs (Regular Ed,
Snecial Neads 1 EP Rikinanaly

Y/IN

Seat availability Is displayed, but not atf - -

the disabllity or classification level,

5.1.1.f

Module must allow for students to be
assigned/tracked In more than one
school at the same time.

Included

s students are assigned to a school
by the placement module, a
C nication should be sent to
both the sending and receiving

The built-tn School Choice module
produces a report that can be shared

with schools. Enhancements to provide]

an automated message are available.

$15,000 Initial year. Any district specific modifications will
be additlonat and Invoiced at dally.rates:" $7,500
|subscription each following year.: -

schon)
Student photos must be imported
and displayed on the main student

Included

parent school choices. The module
must rank these cholces based on
distance from the home to each
cholca

Rules for Distance from Home are used|”

for prioritization

5.1.2.b

Module must rank choices based on
neighborfiood/non-neighborhood
policy used at PSD. This policy
requires that each student has two
neighborhood schools regardless of
the distance from home to those
schools

Incfuded

5.1.2.¢c

Module must run a lottery placement
process where students are asslgned
to their school choices. The system
must randomly assign students
based on neighborhood vs non-
neighborhood district policy.

The system also needs to produce a
waiting list report for students who
were not assigned.

Included

5.1.2d

Lottery reports detailing the choices
and the seat availability in those
schools, placement letters to
parents, waiting list tracking all
must be handted by this module

Application Status Report

5.1.2.e

Module must be able to track all of
the admissions material for students
at any competitive entry programs,
how it was evaluated, and what the
final decisions were.

Supported by the enhanced Online
Registration

BT Y 45,000 Initial vear: Any distriét specific
See Online Registration . |be add!t!onal.and-lfwolced‘at dally rates;
LT e e subscflpflonTea’ch_fallowlng"year.;




5.1.2.F

Module must be adaptable to a
change in student assignment policy.
Essentially, module must accept an
arbltrary set of rules and then have
everyone evaluated by those rules.
Example, neighborhood school policy
verses competitive exams.

Included

3Siter DAl A GaAns ot ie ¥ 3

Modute must have ability to record
dally attendance for all 23000+
students in the district and house
that data in one centralized database

Included

5.13.b

WIth limited computer hardware at
each teacher desktop, the system
must allow entry of attendance via
OMR bubble scan forms. Scanning
would take place at each school with
the data again being stored in one
centralized database at the districts
data center

An interface can be used to import datd

fites from the scanned results

Customlzatlon/Developm :

ent Included With'the On
Site team

Data can'also be
Imported by PPSD staff tof
the database.- -

$0 If developed by on-slte team. Standard development
rates if developed by Custom. Budget for:2 days of

. development, testlng, and: deployment —$2 800

5.1.3.c

In schools where teacher desktop
computers are available, module
must allow online entry of

attendance

Included

5.1.3.d

Module must track Absent, Tardy,
Tardy arrival time, Early DIsmissal
with dismissal time, excused or
unexcused codes for both daily and
classroom attendance tracking.

Included

5.13.e

Module must interface with RIDE
collection system via the Automated
Data Transfer system used at the
department of education

Infinite Campus supports both SIF and
data extracts for sharing data with 3rd
party products.

Included with the On-Site
team

Included.

5.1.3.f

Module must interface with our
automated telephone messaging
system. This process should be
automated with data uploading
occurring from the district level and
not each individual school, Currently
PSD uses the ParentLink solution.
This could change in the future,

Infinite Campuse provides a default
Dialer Extract. Depending on the
requirements, a custom extracts may
need to be developed {this may or may
not utilize SIF),

Included with the On-Site,
team .° -

rates If developed by: Custom. Budget for 1 deys of -
development testlng, and deployment = $1 400

5.1.3.9

Module must atlow for centralized
modifications to the underlying
attendance data. Changes may
occur at the Teacher level, Office
level, or District level.

Included

System must be able to handle both
HomeRoom and Class attendance.

Included

System must be able to handle
period rotation and block scheduled

fd
xm MISTYETerate Tepors

Included

identify students with a user-defined
neember of ahcences and/nr larrllpc

Included

FaViKIER ERtyiModlE SR e

S.1.4.a

5.1.5.a

This module allows a student to walk
up to a kiosk and enter their unique
student id. Module will record the
tardy along with the time in the SIS
and print a tardy slip on a small
receipt type printe

N/Y

The core product does not include this
module, but this s possible through a
customization and can be developed by|
the proposed on-site team, exisiting
staff, or Custom.

Included with the On-Site
téam -

$0 lf developed by on-slte team. Standard development .
rates [f developed by Custom. Budget for-3 days of
development, testlng, and deployment-= $4;200

Enrollment must be quick and easy.
When envolling students in the same
family, common data must be easily
copied from record to record
whether enroliing in the same or
different schools. A workflow
process should be applied to
enroliment to ensure completion of
all required steps, A district Jevel
family identifier should be generated
and maintained by the system.

Infinite Campus supports the "Only
Handle Information Once™ (OHIO)
principle.

A registration wizard Is available to
easlly process the enrollment process
for an entire famity.

5.1.5.b

The system should provide for online
enroliment via a web-based user
interface operating In a kiosk mode.
Users should be able to choose
screens in either English or Spanish.

Supported by the Online Registration
module.

Sée Cost structure.
Online Registration
Module.

-|be: addltlonal and Involced at dally rates.

$15; 000 Inltlel year. Any dlstrlct specific modlfcatmns will
$7,500 -
subscrlption each followlng year. '

5.1.5.c

Must manage enrollment records for
over 200,000 students. Historical
enroliment/withdrawal records for
both current and past students must
be tracked without purging of data.

Searchung must inciude: DUB,
FamilyID, First Name, Last Name,
Grade+LastName,
HomeRoom+LastName, Home
|phone, SASID, LASID, street
address. Must be able to report out

oo i,

Included




All data elements required by State
and Federal reporting should be part .
of the student record. Users should U -
be able to define fields and these e :
user-defined fields should be Y Included e
accessible for reporting. The SIS
should aliow for reporting from any
and all fields in the system.

System must intenace with the -
Eduiog Student Transportation ;
System used to route students. This P
5.1.5.e |must occur In real time with the Y
ability to print a bus pass at the

school building tevel directly via the
Kl

5.1.5.d

Real time updates are avallable through |, " . g .
SIF integration. e

Infinite Campus does not calculate T
distance from home, but can track the -
information. e

System must have the abllity to
determine, based on distance from
home to school, if the child qualifies
for a bus pass. If student does not
qualify, system must not allow a
request.

5.1L.5.f

Bus passes can be printed based on e :
rules (Including distance from school) |- =", =
defined by the district or schools., i

System must be able to handle an .
unlimited number of user defined :
5.1.5.9 fields. System must also have Y Included
ability to limit access to screens and
fields based on user login o

Address updates should defauit to
updating everyone in the family unit,
5.1.5.h  |but aiso ailow manual override to Y Included .
place different students at different
addresses,

T

Must be able to handle an unlimited
number of student request based on
pre-defined course offerings
controlled at the district level.

Must asslst in the building of a

fifdentSeRedtiingmodi]

5.1.6.a Y Included

5.1.6.b Y Inciuded

Student scheduler must have the
ability to run In batch mode for all
students in a schoo! and additionally
in a single student mode.

5.1.6.c Y Included

Scheduling must provide for
organizing students by teams, — K
platoons, groups, blocks, rotating, B
flex courses, puli-out classes, etc, It Y Included
must also allow for combinations of
the above on a per school level.

Reports to include student class
tally, master schedule listing,
student course and class
verifications, student scheduling
conflicts, teacher and room
utilization, free perlod reports. Y Included
Centralized printing and distribution o
of student, teacher, and room e . -
schedules from the district office T Ll
must be support.

Hybrid, Semesterised scheduies for
elementary, middle, and high school
levels.

5.1.6.d

5.1.6.e

System must be able to handle:

- scheduling of current programming

5.1.6.f -varying start and end times for Y Included
each period or block within each day
across the week

-A week/B week schedule

-assigning multiple courses to a - S SN
teacher within the same block of T

time

Module should be able to schedule
5.1.6.g9 students for classes in multiple Y Included
schogls

Module should allow for teacher of
5.1.6.h  frecord and an unlimited number of Y Included
contributing educators per class.

Module will provide for both mid- L
quarter and end of quarter grading -

5.1.7.a cycle and report card production ¥ Included

from any District location.

With limited computer hardware at - - o te . : 5 S
5.1.7.b each teachers desktop, the system Y An Interface can be used to import dataIncluded with the On-Site| $0 I developed by on-site team. Standard development

) rates If deveioped by Custom.. Budget for 2 days of
E'u:lfl:l;oc:ne;:;:f grades via OMR files from the scanned results team davalopment; testing, and deployment = $2,800




Standard grade reports must be
included. Master mark book, fallure
listings, grade distributions, report

both Providence residents and non-
residents recelving services
supported by the Speciat Education
office.

5-1.7.¢ cards, progress reports. By Y Included
demographics, by district, school,
grade, class level, student.
Module must be able to handle both
5.1.7d aiphabetical grades as well as Y Included
numeric grades
Module must also have the ability to
5.1.7.e  |produce student transcripts based on Y Inciuded
historical grades for any student
Module must accommodate up to 10
5.1.72.f teacher comments to be printed on Y Included
regort cards
Teacher comments must print in
5.1.7.g multiple languages Y Included
EERTOA Il o e e e ]
Security module to restrict user
5.1.8.2 access to data based on a user login M Included
Restrictions must be based at the
5.1.8.b |menu selection fevel, screen level, Y Included
and field level if needed
Security must only allow users
assigned to a specific school access
to those students assigned to that
5.1.8.c school, In the case of administrative Y Inctuded
level users, they must have access to
all students in all schoots.
System must logoff idle users after a
5.1.8.d district defined timeout limit, A Y Inciuded
message must display on the screen
prior to ending the session.
Security model must allow for
defining group level security. tsers
5.1.8.e will be assigned to groups. Multiple Y Included
groups per user should be
(RiCAralingui e =T sy
Modute must accommodate all
5.1.9.a requirements of the RI Dept of Y Included
Health card recard
Security to this module must be
5.1.9.b limited to only school asslgned Y Included
urses
Immunization level reports,
screening reports, follow-up logs all
5.1.9.c need to be provided as standard Y Included
reports in this module
Need ability to identify students who
5.1.9.4d are not in compliance with RI Dept Y Inctuded
Recording of specific class/roster Infinlte Campus Teacher Roster contains
5.1.10.a level information for our speciat Y indicators of Speclal Educatlon status
e education student population with and allows view of IEP data f Teacher is|-
the ability to retain a history of data. a Team Member on the student's team.
Recording /display of the following
special education data:
1. Type specia! education
services & frequencies of
services
2, Student disability
information
3. IEP dates
4. ESY class list data and The Infinite Campus Special Education
attendance module provides data entry points for
5. Re-evaluatlon dates all IEP sections listed. Stand alone
6. Type of program reports allow additional 'list roster
5.1.10.b v views of students receivi i
7. Documentation of Th ol s ‘:t n bece l‘f'"g ;ervdces.
enhanced paraprofessional ﬂtesedripo . can be Zlgnel an
& CCW services lltered by services and service
providers.
8. Alternate Assessment
identification
9. Specialized
transportation
a. A system of
transportation of
students transferring
schnnls
Class lists rosters for all service
oroviders and services
Student receiving services at The Infinlte Campus Special Education
external service agencies Inclusive of module provides requlred data
private schools must be tracked in collection for students receiving external)
5.1.10.c this module. This module must track v services, regardiess of resldency or

primary school placement (PSP).
Additionally, enrollments and flags can
be configured to track participation in
other external programs.




Reports to include special education
class lists by school, by provider, by
supervisor, by each service, student
rosters, 1EP due date, Re-avaluation
due dates for compliance,
monitoring & tracking of caseloads.

The Infinite Campus Special Education
module allows retrieval of listed data
through a variety of subject specific
reports, Service data, Compiiance
Tracking, and Caseload Monitoring all
have multiple reports and options

historical data, reporting by
demographics and ability to upload
student test score for inactive

5.1,10.d Y tailored to the listed needs. Infinite
Lrosschecking abiity of matching Campus Ad-hoc reporting allows for
school roster with class roster to supplemental reports based on user
Identlfy students that have defined loglc. Specific error reporting
transferred or left the District. and validation Is provided through the
System must produce an errors and Process Compliance Report and the Plan|.’
omission report for validation Audit Report.
Em;alllﬂl LNE SYSTET WIIT TTdLK 1Nt Campus proviges IunmieE PO
Y of entry for assessment data of various
hla kinds. _Trackinn of this assesement
G N
iatio
L1
Infinite Campus Ad-Hoc reporting gives|
users and ablllty to to create custom
report configurations based on standard
g;c:‘;i;g: i:;:g:::lvsélb{];i:(::l data elements in the Infinite Campus
5.1.11.3 ‘ ’ Y system. These elements do inctude
and the # of those referrals who
receive IEP services. referral dates, enr(_)llment and schoo!
types, grade level information,
race/ethnicity Information and current |
Plans.
The system must track, special !
education evaiuation dates, specific ThedInﬁnIte Fampus Speclal Education |,
test administered, initials of module provides for the tracking of j
listed data through the RI Evaluation
5.1.11.b |assessor, evaiuation results, Y o A
. document. Additional materials can be
parental permission dates, date of loaded and attached to the Evaluati
referral, eligibility and IEP to ensure uploaced an < e Evaluation
- . document should the need arise.
compliance for SPP indicators.
The Infinite Campus Special Education
module provides a full and complete
Evaluation In which to log assessments
?oerp:;il t:s:sl:;:lue%eti\;:u::z-:bl:g * and resuits. Pending cases over a time
5.1.11.¢ inclusive of cases pending casesl Y period can be accessed through the
through a specified time period Caseload Summary Report. Ad-hoc .
: reporting can provide for additional user|, .
configured reports to track the listed |-
data. h
The Infinite Campus Special Education
Track Early Intervening Services module provides for the tracking of -
5.1.11.d {data to report for Department of Y listed data through the RI Evaluation
Education. document tailored to the needs of EI/EC
data rallectinn
Ability to provide reporting function Infinite Campus supports all state
of the numbers of students with mandated reports. These commonly
disabilities by type of dlsability, address the types of elements listed.
school, grade, race, location of Additional to our standard state reports,
service, gender and program. Track a set of historical and compliance
the number of student who exit and oriented reports exist in the Infinite
the reason for the exit of special Campus Special Education module to
5.1.11.e education services: v provide view on historical and ongoing
e 1. District, school, grade data, Ad-Hoc data reporting provides
teve] Reports another set of options for accessing thej
2. For more accurate data elements listed. Users can define |
reporting - should Include and share specific filters that track all
historical data elements listed. Uploading of student
3. Ability to upload student test scores can occur many places In the
test scores even though the praduct, regardless of their current
student is Inactive active status.
The Infinite Campus Special Education
module provides multiple reports
tallored towards the tracking of
upcomling Due Process dates.
Module needs to print out upcoming
5.1.11.f due evaluations and interface with Y/N The Caseload Summary report and
e users’ calendars to schedule Process Compliance report both provide] .
appointments for review. visibility of studnets who are due fora | -
new evaluation, broken out by staff
responsiblity.
No Interface with user cajendar,
;W! £S ggﬁﬂlg‘“é';‘s&ﬁeﬁl- 'o:}lﬁ r
Record standardized test scores and
track those scores over time at the Y Included
tudent level
Scores must be available via the SIS
5.1.12.b for all teachers, administrators, and Y Inciuded
end users to evaluate student
DIoare.
Module must be able to record
detaited scores from the following
testing systems: GRADE,
NECAP,Access for ELL, Reading First,
5.1.12.c |Stanford 10, DIBELS Next, PSAT, Y Included
SAT, MACII, texile 2f' Centrury
Skills Assessment, PARCC,
ReadiStep and other accessments as
then become available.
¢
track of scores at the student,
teacher, classroom level as well as
5.1.12.d district level, Should Include v Included




5.1.13.a

Module must record student
suspension Information, school
lacation, date of Infraction, duration,
and specific Infraction code tracking
based on RIDE coding system. It
should be possible to track assigned
detentions, record of when served,
follow-ups for missed detentions.
Both in-school and out of school
suspensions need tracked. It should
be possible to breakdown discipline
codes by school, by race, by grade,
by gender, and by principal.

Included

5.1.13.b

Data needs to be disaggregated by
disability-program-race, grade.

Disaggregation Is supported through
reporting and data analysis.

5.1.13.c

Module should track In school, out of
school, Afternative student
placement and student exclusions.

The dual enrollment capability as well
as the Exempt attendance status for th
primary schoo! Is used to effectively
manage in and out of school
suspensions, placements, and

5.1,13.d

Data must be transmitted
electronically to RIDE via the
Automated Data Transfer system in
olace.a a3

Included

14Grad;

5.1.14.a

Module to allow teachers to enter
home room attendance, classroom
attendance, and-student grades
online at the class room level,

Included

5.1.14.b

Module must have a detailed grade
book tracking/recording system for
all class based tests, homework, and
other teacher record keeping.

Included

5.1.14.¢

Grade book module must interface
directly with the SIS system for
grade recording and automated
report card mark entry.

Included

5.1.14.d

Teachers must only be allowed to
change data for students assigned to
their home room and/or classes.

Included

5.1.14.e

Module needs to have flexibility to
run a standards-based system and
set parameters. Ability to customize
based upon the grading policy of the
district..

Included

[Module must be web-based,

accessible by any device and from

Included

5.1.15.a3

able to request a bus pass for a
student using this module. The
module needs to directly interface
with Edulog our student routing
system in real time.

Printing of bus passes is included.
Interfacing with EdLog is a 3rd party
Integration component and included
(see scope of work section).

5.1.15.b

System must calculate walk distance
from student's home to their

schop!

The distance can be tracked by student| "
but is not automatically calculated.

5.1.15.¢c

System must Identify students
requiring a school transfer based on
distance from home.

A tist of students based on distance ]
from school can be extraced using an Ad|
Hoc filter, :

5.1.15.4d

System must have ability to print a
bus pass in real time at the school
fevel while retrieving busing
Information from the Edulog system.

5.1.15.e

5.1.16.a

Included

Tystem must have the ability o
track specialized transportation
including housetop, wheelchair bus
and harness one to one assistants on

Included

Track initial screening data and
determine re-screening for students.
Must record test scores received for
speech, vision, development, and
hearing.

Included

5.1.16.b

Track Early Intervention & child
outreach data for reporting to
Department of Education inclusive of
transition timeline. ie, weeks and
reasons for lateness.

Included

5.1.16.c

5.1.17.a

Pre K special education class list
need to identify typical peer and
students with special needs.

Included

Module will record infractions per
student per day. Module must
produce attendance type sheets for
detention attendance recording.

Detention tracking is configured by

creating and asslgning students to a
detention class. All functions, including .~
taking attendance is available.

A AHqD




This module must present a user-
definable dashboard to the user.

Infinite Campus provides a build-in data
analysls tool, but also supports an

See Cost-Structure-

clubs, sport teams, schoo! based
programs, CTE programs)

5.1.18.a |The user’s ability to define tl_me Y optional enhanced data visualization Campus Data $1,000/year + ;2/stvdenl; (local'web service required)
contents of the dashboard will Visualization: . - . - i - - .
. product. :
depend on the user's role(s)
A standard set of templates are ' -
This module must display datly provided with the Campus Data . .
seCostmee: | LT
5.1.18.b and student test score data or any Y The Campus Data Viz product provides SlasT:llllzsagztla §1,000/year + $2/stydgr_|t (local web s?"{'cgr.e.qu"?jd) .
other data deemed necessary by the abllity to connect to and product . | o
PPSD. dashboards against any data source,
inciuding the HR and Finance data sets)
The Infinlte Campus Learner Planning
module does provide of a PLP
document, This document Is deslgned |
Module must track al students with to collect pertinent information, and sef
a PLP, Allow for teacher write-ups as -
5.1.19.a defined by the district and produce Y up goals and services as needed, .
reports a!needed P Reports for this data exIst through the
P : Infinite Campus standard reports and |- _
also through a user defined Ad Hoc -
reporting engine,
Module must track al students with
a 504 pian. Allow for adminlstration
5.1.20.2 to track defined fields and produce M Included
Module to lnterface dxrectly'wlth AD Campus Active Directory uses ~ o
5.1.21.a New students added to the SIS must Y/N Lightweight Directory Access Protocol :::222 :lst:l:tt:,flfﬂ:vltl:lze
o be transmitted to AD for automated (LDAP) to authenticate agalnst a required customization
network account creation. Also, Windows Active Directory (AD) quire SO
] Module allows data transfer uslng
the SIF method for common data Y Included -
abiects -
Infinite Campus provides every
customer, at no additional cost, a
Currently SIS must supp'ort transfers Schools Interoperabillty Framework
for the following SIF objects:
: (SIF) agent and an embedded Zone
LEAinfo, Schoollnfo,
Integration Server (Z1S). These free
SchoolCourselnfo, Terminfo, tools can be used to populate a district’s
5.1.22.b |SectionInfo, StaffPersonal, YIN . pop !
N third-party SIF compliant applications
StaffAssignment, StudentParsonal, N
or searnlessly communicate with
StudentDallyAttendance, regional and state data systems
StudentSchoolEnroliment, 9 systems.
StudentSectionEnrollment Campus currently supports all but
StaffPersonal, StaffAssignment.
Although we are only using objects
above, the SIF modute must have Infinite Campus supports both SIF and
5.1.22.c |the ability to support transfers for Y data extracts for sharing data with 3rd
ALL SIF objects and all data party products. .
elements within the objects.
This module includes the installation . .
5.1.22.d of a SIF Zone Server at PSD. Y A ZIS is provided at NO additionai cost.
Module which interfaces SIS data
with Lawson HR data housed at s
5.1.23.a |Providence City Hail used to compile Y il:‘.telg‘:‘:::a;?o:‘;lsg‘;g;s part of the
the RIDE Teacher Certification data P )
transfer
transmit data to external agencies,
5.1.24.a {SIS transfer must be able to Y Included
accommodate multipte export
Madule must have fiexibility to apply
5.1.24.b |specific rules to the data prior to Y Included
£xporting
:vo':e:e:_ta:i:;?n:T?gg:gifer does All extract specifications should be
specifications, 3 custom transfer declared prior to the final proposal. Extracts are Included If $0if developed by on-site.team, Standard development
5.1.24.¢c A Y T . rates if developed by Custom. .Budgat for 1 day per extract
must be provided to the district at on-sfte staffing Is used.
L State reporting and extracts are kept up{ - - for development, testlng, and deplovment = $1 400
no additional fee beyond the cost of " -
. to-date at no additlonal cost. .
this contract
The data transfer moduie should
5.1.24.d |function as a scheduted task without Y Included
yser intervention
The following [s a list of current data
transfers that must be supported by
the SIS. ConnectEDU, Follett
Destiny, Parentlink, Edulog,
5.1.24.6 Read180, Plato, Sodexho Food Y Infinite Campus supports all data
T |Services, RI Teacher Certlification, transfer with any third party product.
RICAT's, eRIDE ADT system, RINET
rSmart, Wireless Generation,
Cambium LOLA, AESOP, EasyIEP,
Ediine -
ARSIV GrotpatiacRing Mot UlaRs ot
Modute allows students to be
5.1.25.a assigned to activities/groups. (ie. v Included




5.1.26.a

o M_I!;allgnaou
Yl

aid!@us: %&c%“ ,

-street address validation of
Providence streets and auto fill of zip
code

-'In care of address mailing based
on pick list generated from
familv/parent address info.

Must be able to generate a pickup
for any district personnel,

~-home room asslgnment for a school
must be based on plck list for
snecific schaol/vear.,

-report Activity Tracking based on
aroup (olease see 5.1.25.a)

The Infinite Campus Interface supports

address validation using a "SEARCH and|~

VALIDATE BEFORE ADD" methodology.

To eliminate data duplication and
streamline the registration process, ali

valld addresses (and assoclated school {.

boundaries) can be uploaded. This
approach provides a list of valid

addresses to select from and eliminateg i
re-entering of addresses all together as| -
all fields (including Zip codes) are auto |-

filled.

5.1.26.a

e Vendor s expected to design,
develop and continually update all
d district, state and federal

renarts,

The Vendor Is expected to include a
plan to assist the District in the
development of any additiona!
standard SIS reports and online
queries not defined in this RFP.

All database tables must be
accessible bv district oersonnel.

Qur current SIS has over 130
customn reports that must be
duplicated by the proposed SIS.
=0Ur current Sib Nas 2uU customized
student letters that are generated
directly from the student
malntenance screen for our
Registration/Placement System,
These must be duplicated in the new
crc

-Chronic Statistical Reporting for
Absences/Suspensions/Discipline
Infraction. Detail reporting by
District/Schools/School Levels.

Aft Initlatives are supported.

Custom provides data services to
complete customizatlons requested.

An On-slte team may
develop some of the
reports. '

Additlonal costs may be
Incurred based on the
rebort requlrements.

Provldlng an estlmate is
not:possible without
understanding the full
scopeof work.

Custom reports
developed by intérnal
staff may easlly re-
purposed by:utiiizing - -
database: vlews:In Infinite
Campus and worth
exploring.

First preference Is to enable district staff to ba self-
sufficlént In creatlng and maodifylng reports and and ad-Hof
-queries. There will be no cost if using the on-slte staffing
“optlon. Should the district decide to.outsource these
servlces to custom, then‘standard rates would apply.: An|
estlmated ‘cannot provided without a full' Investigation,
* Infinite Cainipus DE most likely provides the required
raports; including the abllity | to customize student letters,

5.1.26.b

A user-friendly report writing tool
should allow role-based access to
data fields, support drag-and-drop
selection of fields, allow
arrangement of fields on a report,
allow ordering of results by one or
more fields, and allow filtering on
one or more fields.

The Infinite Campus Ad-Hoc reporting
tool fully supports this requirement.

5.1.26.¢c

Users should be able to save and
edit reports, run reports at will, and
share reports with other users,
Shared reports should respect the
role-based security of the user who
attempts to run the report.

Included

5.1.26.d

Reports shoutd be schedulable for a
single point in time, or for recurring
times. It should be possible to drop
the output of scheduled reports in a
repository for (atter access and for
to email the results to one or more
users.

Included

5.1.26.e

Report results should be dellverable
in the following formats: Excel,
Word, Comma-delimited (CSV), Text
{TXT} and PDF.

Infinite Campus supports CSV, TXT,

PDF, XML, HTML, and Fixed Width Text |

extracts.

Excel and Word formats are supported
through customizations.

cost based on
requirements.

 staff or addltionall $0If using'oﬁ-slte team., étandard daily rates If using

Custom to develop speclfically formatted .DOC or .XLS fliles

5.1.26.f

EREEIS

The system should support reporting
tools such as Crystal Reports and
Microsoft Access by facilitating
exports from base tables or by
connection through ODBC, OLE, etc..

Supported

5.1.27.a

S R I
System must aliow for summer
school attendance and report card
rocessing,

Included

5.1.27%

5.1.28.a

Student records must be allowed to
fappear in a summer school as well
as their future year schoot at the
same time. This Is needed to
facilitate student scheduling for the
upcoming year while not hindering
the summer school process.

Included

ased modulet at allows
parents to see individual student
grade, attendance, test scores,

husing information

Infinlte Campus supports web based

Android, and IOS access for parents and|

students,




5.1.28.b

A web-based parent portal should
support self-registration for an
account and self-recover of a
forgotten user id or password.

Included

5.1.28.¢c

Parents should be able to see the
records of all their children using a

Included

5.1.28.d

Parents should be able o see a
single consolidated calendar of
assignment due dates and major
events for alt their chiidren as well
as separate calendars for each child.

Inciuded

5.1.28.e

Parents should be able to see

demographic data on file for their

chlldren and family and flag
for.corcection

Included

5.1.28.f

Data visible within the grade book
should be immediately visible within
the portal

Included

v15|b|e within the portal.

Attendance data, food service
balances and library late book fee
balances should be immediately

Included

G5 TrACKIng Moduless. »

15 ahd -
be able to track when profiles have
channed.

Infinite Campus uses the Personalized
Learner Planner to track ELL Profiles.

5.1.29.a

Track contact hours for ELL’s based
on ELL courses numbers.

Supported through the use of an ad-ho:
filter report.

5.1.29.a

Track walvers, exits and monitored
students.

Included

5.1.29.a

Tracking system for summer
programs for ELLs

Included

5.1.29.a

5.1.30.a

Module should contain a complete
ELL reporting system with charts and
graphs

The bulld-in ad-hoc reporting and data
analysls as well as the Campus Data
Visualization product supports this
reauirement,

See (;esigbstﬂrubctufe for
Data Viz product.

Module must document Response to
Intervention prior to students
receiving an IEP

Utillzing the personalized learner
planning and custom tab module.

5.1.30.b

The module should be able to report
a response to intervention tracking
system that tracks by school, by
race, by grade, by teacher. (To
include students In need If tier2 and
tier3 interventions.)

Tracking complete as per 5.1.30.a.
Reporting completed using Ad-Hoc
report and Data Analysis.

5.1.30.c

The module needs to document the
type of intervention, tracks the
progress of students and keeps a
history of all documentation of this
process.

Utilizing the personalized learning
planner module.

5.1.30.d

The module should a produce
reports that document the number,
type of students by schoof
participating in this process.

Reporting completed using Ad-Hoc
report and Data Analysis,

6.1.1.a

Describe hardware necessary to
have the systern housed at the PSD
data center for a district the size of
PSD

In the proposed Cloud based solution,
Infinite Campus wiil maintain an

environment to support the needs ot the|

district.

The on-site hardware solution Is fully
supported. With this option, Infinite
Campus will provide and support a
dedicated Database server, 4
application (web) servers, and a load
balancer. PPSD to provide rack space,
power, and network connectivity,

Infinite Campus will support all onslte
hardware and no additional skills or

support functions are required from thej . .

PPSD support staff.

Addltlonal cost fDr on—sne :

hardward Is descrlbeq
wlthln the cost structure|

. PPSD (23,874 students) = +$11,937 /year (based on

" student count), Waonsocket (6024 students) =
) +$3 012/year (based on student count)




Describe process for converting
existing SIS data to your solution.
This shouild Include approach to data

The data conversion methodology Is
described in the IMPLEMENATION
METHODOLOGY sectlon,

Our ETL approach uses data templates
for extraction and transformatlon prior
to loading data into Infinite Campus.

This approach allows for data cleansing

and an opportunity to merge data from| -

different sources prior to loading.

Over the last 10 years Custom has
developed tools and reports to valldate
and provide data health checks

6.1.1.a |conversion, quallty of data throughout the conversion process.
converted, rules to resolve data
Issues, acceptance of convarted The project and data manager works
data, closely with the district data team and
district personnetl to understand rules
and localizations throughout the
process.
Each converslon cycle includes a distric{ *
review process where issues are
Identified and resolved through
collaborative troubleshooting with the
project manager.
See page 43,
The vendor will appoint a dedicated . : "
" A dedicated project manager will be
6.1,1.b Prolect_Manager for the life cycle of asslgned to the project
the project,
The District will consult with the
6.1.1.c Vendor's Project Manager on a The project manager wlll be available
e continuing basis in every phase of on a continuing basis.
the nrpiert
The project approach is described in the| ~
"RECOMMENDED APPROACH" section on| ..
page 54, and aiso the "PROJECT SCOPE"
Describe the overall project (page 56) of the main part of this
approach; this shoutd inciude proposal.
6.1.1.d
planning, development and
timplementation phases. The discovery/planning stage {part of
the pre-kickoff stage) can be completed
on-slte at PPSD and will be scheduied to
meet the timeline requirements.
The Vendor will have full . .
responsibility for providing adequate The Project Manager wil t?ave the ful
support of a data, professional
staff to complete all phases of the N
6.1.1.e N development, and support teams at his| .
project {planning, devetopment and s
N N . or her disposal to ensure the project's
implementation) In the required time
success,
frame.
Describe the timeframe necessary to
g:éeer:: ": t:;aaf:l:?:;;(;:cff The timeframe is described in the
pop . PROJECT WORK PLAN within the main
students. 500 users ranging from
6.1.1.f ) document.
clerical employees, adminlstrators,
nurses, guidance staff, teachers,
principals wiil need to be trained on See page 66
the application.
How long has it taken the average
customer similar to PSD size, R
6.1lg demographics, and programming to 6 - 8 months,
have the system functlon,
. . A training methodology and plan is
E:gg':: u:i ::\',:";?I Zt:t:) g);es Included tn the main section of the
6.1.1h  |trained and using the system, This proposal. See the METHODOLOGY,
At ned and using the system. APPROACH, and WORK PLAN sections.
Includes technical and end-user
trainings. Page 43 and 66
Describe the general content of all A training plan Is Included as well as a
6.1.1.i training materials, training course high level Training Curriculum
and documentation proposed. {Appendix E).
A curriculum summary (with
The Vendor is encouraged to provide descriptions) are included as part of this
6.1.1 sample course outlines, training submission. Please see Appendix E.

packages and sample
documentation.

Sample Documentation is included in

Appendix F.




6.1.1.k

Describe the user training strategy
that will ensure that training
conducted by the Vendor is taliored
to school site and district staff needs
and reflects their varied job
functions.

Y

TTE SCOPE OF Tralnng (0560 ON aitritt SIZe] 15
included In WORK PLAN section,

The strategy for ensuring knowledge transfer Is
based on the followtng key principals,

1, COLLABORATION .
The project manager will work with the district
to understand spedfic requirements, and
challenges and taltor the training appropriately
to fit those needs,

2. CURRICULUM ALLIGNMENT

As part of the implementlon, a serlous of pollcy
and procedure meetings will assist both in the
configuration of Infinite Campus, but also allow| -
tralners to align the tralning to accomodate
district policy and procedures.,

3. COACH MODEL

Designated (by the district) onsite personnel
will be adequately tralned to be avallable for
providing support where required.

4. ROLE -BASED Training.

Targeted role based tralning ensures that staff |-
are quickly acclimated to the software, !
5. JUST-IN-TIME-TRAINING (JITT}

This methodology Intreduces personnel to the
product shortly before they start using the

A 1o vl thablohact

6.1.1.1

Describe your training syilabus
including a description of training
classes, length of classes and
curriculum progression. Include
training goals and objectives as well
as expected learner performance
proficiencies.

Details of the syllabus In included in
both the IMPLEMENTATION
METHODOLOGY (page 45) and the
PROJECT SCOPE (page 61).

Curriculum progression is managed
through pre-requisite requirements as
well as collaboration with the district.

Learner goals and objectives are clearly]
stated at the start of each class. :

Training and trainer quality is controlled :
(monitored) through class evaluations
at the end of every class.

Learner perfarmance and proficlencies Is
an optional component and is provided
at the request of the district at no
additional cost. This option requires
students to take a short online test
following each class.

6.1.1.m

The training strategy must ensure
that the District’s Technology staff is
fully capable of maintaining all
technical aspects of the SIS,

It Is recommended that the District's
Technology staff attend as many
training sesslon as possible, but at a
minimum, attend the following sessiong:"
- System Administration, and
- Building Coach

- Ad-Hoc reporting

This will provide a solid foundation and
understanding of the product.

Data Schema training is recommended |
If custom report development is
required (see Technical Certification
under advanced training in Appendix E)

No hardware and system support
training Is provided as It is not required.
All hardware, upgrades, malntenance, |-
and any troubleshooting tasks are
performed by the Infinite Campus
hosting team.

6.1.1.n

Describe the methods to ensure that
the District can continue to train new
staff in the proper use of the SIS,

Please review the IMPLEMENTATION
METHODLOGY section and also the
Ongoing services section.

In short, Infinite Campus subscribes to
a COACH model, This requires a few '
staff members in the district to ¢
a comprehensive training curriculum to
allow the district to be proficient in
supporting Infinite Campus,

Coaches (often Professional

Y Development staff in larger districts)
will be able to effectively support and
provide onboard training for new
personnel.

All users of the product will have accesg
to the online CAMPUS COMMUNITY site
where support is avaitable through an
extensive Knowledgebase, online
forums, video library, and more.

Please refer to the SUPPORT SERVICES|
section on page 36.




7.1.1.a

Describe your product support and
maintenance program.

Phone and web portal support are
provided.

See the support section on page 36.

7.1.1.b

Describe your technical support
model. Who can contact Tech
support?

The COACH model described before
serves as the primary support structurg
within each building. Staff will escalate
any questions to a district COACH (often
a support dask in larger districts like :
PPSD).

Any question that cannot be resolved by "
the district is escalated to the Infinite
Campus support desk by a registered
contact person.

The number of staff members registered
to contact support is based on the size
of the school district or LEA. At a
minlmum it is 3 staff members and
increases to 5 for larger school districts|

Staff members with the rights to contact|
support Is identified in collaboration
with each district,

Please review the SUPPORT SERVICES
section.

7.1.1.¢

What kinds of "Help” menus are buiit
into the system?

Built-in context sensitive as well as
general help documentation is provided|
directly in the system.

The Help system in Infinlte Campus car] ,
be customized and the district can add |.
and manage additional documentation
to the system if required.

In addition, up to date documentatlon is
always available on the Campus
Communlty site and linked within
context to each screen.

The Community site also provides a
knowledgebase, forums, video library,
etc.

7.1.1d

Describe how updates are applied to
the system.

Y

Infinite Campus applles all updates.
Updates are included in the annual
subscription fee,

Once release notes are published by )
Infinite Campus, the district can request
and schedule the updates.

A staging environment (a copy of the
production environment) is always
available to test any upgrades prior to |
upgrading the production environment.

7.1.1.e

How often do you release upgrades
and enhancements? What do you
consider major and minor releases?
What is the typlcal release cycle?

On the Maintenance line, major
upgrades are avallable once a year.

On the Enhancement line, upgrades arq
introduced throughout the year.

In both cases, state reporting updates
and bug fixes are available throughout
the year.

Details on the release schedule are
provided in the SOFTWARE UPGRADE
AND FIXES section on page 33.




Provide an overview of your problem
resolution program, Inciuding

7.1.1.f telephone support, problem

escalation In case of a software
emergency, etc,

Problem resolution starts with the End-
User. The built-in help system and
Campus Community provides an
enormous amount of information to
assist end-users directly,

End user escalates any Issues to

Coaches (or a support desk) within the|"

district.

1f Coaches cannot resolve an issue, it i’

escalated to Infinite Campus support.
Support is available via phone or an
online ticketing system.

Y Support calls are prioritize based on
severity. Emergency cases (Example:
Systemn s inaccessible) Is treated as
critical and responded to immediately.

The Account Manager is also avallable
as an escalation point in emergency
situations.

The support desk is available from 7am)|
through 6pm as specified in the Support
section. Emergency support is available|
24x7.

7.1.1.9

Describe how the dlstrict requests
software modifications and changes.

i PPoTTpoTaT
provides an option fo request
enhancements and the preferred
method for submitting enhancement
request.

All enhancements are qualified and then

reviewed by the Infinite Campus
development team,

Software modifications (enhancement
requests) can be requested on the
support portal.

7.1.1.h

Describe the normal turnaround
period from the date a software
change is requested and the date the
change is available to users,

This varies greatly on the request.

Depending on severity, bugs are often
fixed within a week and available in a
patch release.

State Reporting requirements receive
the highest priority and while the
guaranteed turn-around time is 120
Y days, the focus is always to (within
reason) provide updates prior to
submission due dates.

If a general enhancement request is
approved, Infinite Campus witl make
that available throughout the year on
the Enhancement line of the product,
but only once a year on the Maintenance]
line.

7.1.1.0

Describe how the district requasts
custom reports.

TUSTOIT TEPOITS TAT DE TeqUested IO,
1. The Project Manager during the

itnnlementatinn nracess

7.1.1

DESTNOE (e TOTTET Ta T aro e
perlod from the date a custom report
is reanested and the date the ranodt

7.11.k

The answer depends on the complexity of

the requested report.

Describe telephone support
availabllity and hours of operation.

REQUTEAr pnong sUpport 1S Proviged ot
7am through 6pm Eastern Time.
Fmernencv hostina sunnart is nrovided

HEKUp IRT0CepsSREY;

8.1.1.a

Describe the system backup process.

Backups are completed every evening. |’

See the Backup and Disaster Recovery
section on page 31,

8.1.1.b

Is there redundancy built Into the
system.

with redundant disk drives and ;etwark -

cards.

Remotely hosted (cloud) environments |-’
are equipped with redundant hardware,|. " -

power and internet connectivity. Multi
data

Y centers are available to provide
further redundancies,

Backup and disaster recovery is
included in the annual subscription. This

Is true for both cloud and locally hosted|

hardware.

8.1.1.c

Does the application contaln any
*high avallability' components to deal
with a natural or manmade dlsaster?

Immediately followlng a disruption in
service due to a disaster, such as a

tornado or hurricane (see the Hurricand-

Katrina story In Appendix F), the district

can request Campus Hosting to spin up):- "_ .
their backup and access the informatior]: ©

from the Campus Data Center via the
Internet.




9.1.1.a

Is system multi-tenant? If not, can
it be designed, configured, and
maintained as a state-wide system?

Y/IN

Infinite Campus SE is Multi-Tenant.
Infinite

Campus DE is not Muliti-
Tenant,

Please see sections In the body of this
document addressing the DE and SE
products as well as the approach of
integrating the solution for the Rhode
istand Department of Education,

9.1.1b

Does the vendor have experience
designing and implementing at the
reglonal and/or state leve! level?

Both Infinite Campus and Custom has

experience in deploying the DE and SE .

products.

Please see QUALIFICATION section.

9.1.1.¢

Can the application be designed and
implemented for Providence and
then rolled out to other districts? 1If
50, what methodology would you

to accomplish this?

Please see AFPROACH section,” The
Infinite Campus DE product is
implemented and customnized at each
district. The same implementation
methodology for implementation is

9.1.1.d

If a software subscription license
mode! is used, could the cost per
user be lowered as additional users
are added?

Custom has provided best pricing as a
response to this RFP based on the
anticipated adoption of Infinite Campus|
in the state

9.1.1.e

How would you integrate other
existing LEA contracts that you hold
{if applicable) within the state,

Existing districts could be incorporated | " :
under this agreement and benefit from

any discounts

Y provided under the Infinite Campus
State Edition option as described in
the APPROACH and COST STRUCTURE
sections.
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| CONTRACT TERMS AND CONDITIONS " ‘BLANKET PO #3329840

PAAWD

THISIS A NOTICE OF AWARD, NOT AN ORDER Any quantity reference in the

agreement or in the bid preceding it are estimates only and do not represent a

- commitment on the part of the state to any level of billing: activity, other than for
(quantities or volumes specifically released during the term. No action is to be taken

except as specifically authorized, as described herein under AUTHORIZATION AND

RELEASE. ENTIRE AGREEMENT - This NOTICE OF AWARD, with all attachments,

and any release(s) against it shall be subject to: (1) the specifications, terms and

conditions set forth in the Request/Bid Number cited herein, (2) the General Terms and

' Conditions of Contracts for the State of Rhode Island and (3) all provisions of, and the

Rules and Regulations promulgated pursuant to, Title 37, Chapter 2 of the General Laws

~ of the State of Rhode Island. This NOTICE shall constitute the entire agreement between

the State of Rhode Island and the Vendor. No ass1gnment of rights or responsibility will

be permitted except with the express written permission of the State Purchasing Agent or

his designee. CANCELLATION, TERMINATION and EXTENSION - This Price :

Agreement shall automatically terminate as of the date(s) described under CONTRACT

“PERIOD unless this Price Agreement is altered by formal amendment by the State

~ Purchasing Agent or h1s designee upon mutual agreement between the State and the

Vendor. . : : A

RELEASE r :

In no event shall the Vendor dehver goods or provrde service unt11 such time as a duly
authorized release document is certified by the ordering Agency. A Direct Purchase
Order (DPO) shall be created by the agency listing the items ordered, using the pricing
‘and format set forth in the Master Blanket. All pricing shall be as described in the Master
Blanket and is con51dered to be ﬁxed and firm for the term of the Agreement, unless ‘
specifically noted to the contrary herein, All prices include prepard freight. Freight, -
taxes, surcharges, or other additional charges w111 not be honored unless reflected in
Master Blanket. : :

CAMPAIGN INCLUDING ARRA‘SUPPLEMENTAL TERMS & CONDITIONS

~ EVERY PERSON OR BUSINESS ENTITY PROVIDING GOODS OR SERVICES AT
-~ ACOST OF $5000 CUMULATED VALUE IS REQUIRED TO FILE AN AFFIDAVIT
" REGARDING POLITICAL CAMPAIGN CONTRIBUTIONS WITH THE RI STATE
'BOARD OF ELECTIONS EVEN IF NO REPORTABLE CAMPAIGN ~
CONTRIBUTIONS HAVE BEEN MADE. (RI GENERAL LAW 17-27) FORMS
~ -OBTAINED AT BOARD OF ELECTIONS, CAMPAIGN FINANCE DIVISION 50
. ‘BRANCH AVENUE PROVIDENCE 02904 (401-222- 2056)

ARRA SUPPLEMENTAL TERMS AND CONDITIONS

For contracts and sub- awards funded in Whole or in part by the Amerrcan Recovery and




Reinvestment Act of 2009. Pub.L.No. 111-5 and any amendments thereto, such contracts -
-and sub-awards shall be subject to the Supplemental Terms and Conditions For
. Contracts and Sub-awards Funded in Whole or in Part by the American Recovery and
~ Reinvestment Act of 2009. Pub.L.No. 111-5 and any amendments thereto located on the
Division of Purchases websrte at www. purchasing.ri.gov."

TERMS

SCOPE AND LIMITATIONS - This Agreement covers requirements as described
“herein, ordered by State agencies during the Agreement Period. No additional or
alternative requirements are covered, unless added to the Agreement by formal
-amendment by the State Purchasmg Agent or his designee.

Under State Purchasmg Law, 37- 2- 54, no purchase or contract shall be blndlng on the
state or any agency thereof unless approved by the department [of administration] or
made under general regulations which the chief purchasing officer may prescribe. Under
State Purchasing Regulation 8.2.1.1.2, any alleged oral agreement or arrangements made
~bya bidder or contractor with any agency or an employee of the Ofﬁce of Purchases
may be d1sregarded and shall not be binding on the state.

PRODUCT ACCEPTANCE - All merchandlse offered or otherwise provided shall be
new, of prime manufacture, and of first quality unless otherwise specified by the State.

- The State reserves the right to reject all nonconforming goods, and to cause thelr return
for credlt or replacement at the State's option. :

a)’ Farlure by the state to discover latent défect(s) or concealed damage or non-
: conformance shall not foreclose the State's right to subsequently reject the goods in -
questlon ,

' b) Formal or informal acceptance by the State of non- conformmg goods shall not

. constltute a precedent for successwe recerpts or procurements

" Whete the vendor fails to cure the defect promptly' or replace the goods, the State
reserves the right to cancel the Release, contract with a different vendor, and to invoice
the original vendor for any differential in price over the original contract price. '

~ORDER ‘AUTHORIZATIONAND RELEASE AGAINST PRICING AGREEMENT

In no event shall the Vendor deliver goods or provlde service until such time as a
duly authorized release document is certified by the ordering Agency.

~ State Agencies shall request release as follows: All releases shall reference the Price
Agreement number, the Contract Issue number, the item(s) covered and the unit pricing
in the same format as described herein. ' :

‘Ar Department Purchase Order (DPO) listing the items ordered shall be created by the




~ agency. The agency may mail or fax a copy of the order to the Vendor. In some cases
‘the agency may request delivery by telephone, but must provide the Vendor with a DPO

Order Number reference for billing purposes. Vendors are encouraged to require written
orders to assure payments atre processed accurately and promptly.

DELIVERY If this is an MPA, Vendor will obtain "ship to" information from each o
participating agency. This information will be contained in the DPO. APA delivery
information w111 be contalned in the Notrce of Award.

PRICING - All pricing shall be as described herein, ahd is considered to be fixed and -
firm for the term of the Agreement, unless specifically noted to the contrary herein. All
prices include prepaid freight. Freight, taxes, surcharges or other addltlonal charges w111
not be honored unless reflected hereln

‘ ‘INV_OICING All invoices shall reference the DPO Order Number(s), Price Agreement
number, the Contract Issue number, the item(s) covered, and the unit pricing in the same
format as described herein. If this is an MPA, Vendor will obtain "bill to" information -
~ from each participating agency. This information will be contained in the DPO APA
- billing information will be contained in the Notice of Award.

PAYMENT Invoices for items not recelved not prlced accordlng to contract or for
work not yet performed will not be honored. No payment will be processed to any
vendor for whom there is no IRS W-9 on file with the State Controller. \

P1

DELIVERY OF GOODS OR SERVICES AS REQUESTED BY AGENCY.
PAYMENTS WILL BE AUTHORIZED UPON SUBMISSION OF PROPERLY
RENDERED INVOICES TO THE RECEIVING AGENCY. ANY UNUSED
BALANCE ATEND OF BLANKET PERIOD IS AUTOMATICALLY CANCELLED '

PG 8 - |
 THIS PURCHASE ORDER IS AWARDED SUBJECT TO EQUAL OPPORTUNITY
COMPLIANCE.

‘THIS IS A MULTI-YEAR BID/CONTRACT PER RHODE ISLAND STATE LAW 37-
2-33, CONTRACT OBLIGATIONS BEYOND THE CURRENT FISCAL YEAR ARE
SUBJECT TO AVAILABILITY OF FUNDS. CONTINUATION OF THE CONTRACT
BEYOND THE INITIAL FISCAL YEAR WILL BE AT THE DISCRETION OF THE
STATE. TERMINATION MAY BE EFFECTED BY THE STATE BASED UPON

~ DETERMINING FACTORS SUCH AS UNSATISFACTORY PERFORMANCE OR
"THE DETERMINATION BY THE STATE TO DISCONTINUE THE
* GOODS/SERVICES, OR TO REVISE THE SCOPE AND NEED FOR THE TYPE OF

GOODS/SERVICES; ALSO MANAGEMENT OWNER DETERMINATIONS THAT




'MAY PRECLUDE THE NEED FOR GOODS/SERVICES,

| INSURANCE2 -

ANNUAL RENEWAL INSURANCE CERTIFICATES FOR WORKERS' .
COMPENSATION, PUBLIC LIABILITY, PROPERTY DAMAGE INSURANCE,
AUTO INSURANCE, PROFESSIONAL LIABILITY INSURANCE (AKA ERRORS &
OMISSIONS), BUILDER'S RISK INSURANCE, SCHOOL BUSING AUTO ‘

* LIABILITY, ENVIRONMENTAL IMPAIRMENT (AKA POLLUTION CONTROL),
VESSEL OPERATION (MARINE OR AIRCRAFT) PROTECTION & INDEMNITY,
ETC., MUST BE SUBMITTED TO THE SPECIFIC AGENCY IDENTIFIED IN THE
"BILL TO" SECTION OF THE PURCHASE ORDER. CERTIFICATES ARE
ANNUALLY DUE PRIOR TO THE BEGINNING OF ANY CONTRACT PERIOD
BEYOND THE INITIAL TWELVE-MONTH PERIOD OF A CONTRACT. FAILURE

- TO PROVIDE ANNUAL INSURANCE CERTIFICATION MAY BE GROUNDS FOR
 CANCELLATION,

REPORTS The Vendor agrees to provide the State with quarterly reports descrlblng

 activity against this Price Agreement. If this is a Master Price Agreement, such reports -
shall include usage by municipalities, qua51-pubhc agencies, schools, etc. All reports

. shall contain the followmg data: (1) Billing volume in dollars and (2) quantlty shipped for

“each line item in the price agreement, When there are no line itemns in the price :
agreement, vendor shall report volume by catalog order numbers, with a brief description

. of each order number. Reports must be submitted to the RI Division of Purchases to the .
“attention BUYER named in this notice, 1dent1fy1ng the Agreement number and the

" Reporting Period. Quarterly reports shall be due 45 calendar days after the end of each

-quarter. Failure to submit required reports shall be considered a breach of the contractor's
obligations and may be considered, at the discretion of the State Purchasing Agent, .
sufficient cause for the termination of the agreement and other outstanding agreements

- and orders, and possible suspension from participation in additional State ~procurements.

STATEWIDE APPLICABILITY Pohtlcal Subd1v131ons (cmes towns, schools, qua51-'
public agencies), as authorized by law, may participate in this Agreement. All ordering
and billing shall be between the vendor and the political subdivision (only): a




