Notice of Contract Purchase Agreement Page 1 of 2

STATE OF RHODE ISLAND AND PROVIDENCE PLANTATIONS
ONE CAPITOL HILL
PROVIDENCE RI 02908

MPA-308 - TELECOMMUNICATIONS

T-MOBILE USA INC SERVICES
12920 SE 38TH ST
BELLEVUE, WA 98006

Effective Period:

United States
31-AUG-16
S Date:  05-AUG-14 !
H | DOA-TELECOM SERVICES N | DOA CONTROLLER
| | SIMPSON HALL-BASEMENT Buyer: G Walsh V | ONE CAPITOL HILL, 4TH FLOOR
p | 6 HARRINGTON RD Shipping: Paid O | SMITH ST
CRANSTON,RI 02920 Terms: NET 30 | PROVIDENCE,RI 02908
T United States Vendor# 13629 CE: United States
o
Type of . Requisition
Department Requisition Bid Number Number
N/A

MASTER PRICE AGREEMENT #308

CONTRACT TERM:
9/1/14-8/31/16
WITH AN OPTION TO RENEW FOR UP TO THREE (3) ADDITIONAL ONE-YEAR RENEWALS.

IN ORDER TO PROVIDE SERVICES UNDER THIS MASTER PRICE AGREEMENT, VENDOR MUST BE IN COMPLIANCE WITH THE
PROVISIONS OF RHODE ISLAND GENERAL LAW 5-70 - TELECOMMUNICATIONS.

PROVIDE TELECOMMUNICATIONS SERVICES PER ORDER OF PRECEDENCE AS FOLLOWS:
. THE STATE OF RHODE ISLAND'S GENERAL CONDITIONS OF PURCHASE (ATTACHED)

. SUPPLEMENTAL AGREEMENT (ATTACHED)

. RFP #7548392 AND ADDENDA 1-3 (INCORPORATED BY REFERENCE)

. VENDOR'S COST PROPOSAL (ATTACHED)

. VENDOR'S TECHNICAL PROPOSAL (INCORPORATED BY REFERENCE)

O~ WNPE

AWARDED CATEGORIES:
WIRELESS MACHINE TO MACHINE SOLUTIONS

VENDOR CONTACT:
DONNA MONAHAN

TEL: (508) 505-1375

EMAIL: DONNA.MONAHAN@T-MOBILE.COM

STATE CONTACTS:
JACQUELINE DROUIN

TEL: (401) 462-5997
JACQUELINE.DROUIN@DOIT.RI.GOV

STATE PURCHASING AGENT

Nancy R. Mclintyre

This Notice of Award/Purchase Order is issued in accordance with the specific requirements described herein and the State's Purchasing
Regulations and General Conditions of Purchase, copies of which are available at www.purchasing.ri.gov. Delivery of goods or services as
described herein shall be deemed acceptance of these requirements
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STATE OF RHODE ISLAND AND PROVIDENCE PLANTATIONS
ONE CAPITOL HILL
PROVIDENCE RI 02908

MPA-308 - TELECOMMUNICATIONS

T-MOBILE USA INC SERVICES

12920 SE 38TH ST
BELLEVUE, WA 98006

Effective Period:

United States
31-AUG-16
S Date:  05-AUG-14 !
H | DOA-TELECOM SERVICES N | DOA CONTROLLER
| | SIMPSON HALL-BASEMENT Buyer: G Walsh V | ONE CAPITOL HILL, 4TH FLOOR
p | 6 HARRINGTON RD Shipping: Paid O | SMITH ST
CRANSTON,RI 02920 Terms: NET 30 | PROVIDENCE,RI 02908
T United States Vendor# 13629 CE: United States
o
Type of . Requisition
Department Requisition Bid Number Number
N/A

MAUREEN COLLARD
TEL: (401) 462-2940
MAUREEN.COLLARD@DOIT.RI.GOV

STATE PURCHASING AGENT

Nancy R. Mclintyre

This Notice of Award/Purchase Order is issued in accordance with the specific requirements described herein and the State's Purchasing
Regulations and General Conditions of Purchase, copies of which are available at www.purchasing.ri.gov. Delivery of goods or services as
described herein shall be deemed acceptance of these requirements
















































Supplemental Agreement

The Rhode Island Department of Administration, Division of Purchases (“Division” or “State”)

and T-Mobile (“Vendor”) (collectively known as the “Parties” or as a “Party” individually) o
hereby enter into this “Supplemental Agreement,” effective the First day of August; 2014, Upo

issuance of Master Price Agreement # 308 (“MPA”) by the Division, to provide
Telecommunications Services to the State of Rhode Island (“State™), in accordance with the
terms and conditions stated in Request for Proposal # 7548392.

ll

Incorporation of the Agreement in its Entirety:

The Notice of Contract Purchase Agreement, along with the Rhode Island State Procurement
Regulations and General Conditions of Purchase, and the documents listed below, are all
expressly incorporated by reference into this Agreement and shall be collectively referred to as
the “Agreement”:

A,

Request for Proposal #7548392 and Addenda (available on Division’s website),
and all of the terms and conditions contained therein, including, but not limited to,
the following terms:

TERM: The term of MPA #308 will be for a period of twenty four (24) months for
the period of the effective date of the Agreement through July 31, 2016, renewable
for up to three (3) additional, one-year periods, at the sole option of the state. The
state shall provide written notice to renew or not renew within sixty (60) of the end of
each agreement period.

“Authorized services” means services which are authorized through issuance of an
approved state purchase order issued via the Rhode Island Financial Accounting
Network System (RIFANS). Services provided without a valid PO number may be
considered unauthorized and refused for payment. Verbal approval of any staff
member other than the State Purchasing Agent is insufficient authorization.

All agencies of state government, except as stated below, will be required to utilize
this MPA.

The same offers, terms and conditions as stated in the Agreement will be accessible to
the Legislative and Judicial Branches of the State of Rhode Island, Rhode Island
municipalities (cities and towns), school districts and quasi-public agencies. (In other
words, this MPA is extended to all governmental or quasi-governmental entities in
Rhode Island should they decide voluntarily to participate and access the pricing and
terms available under MPA 308);

B. YENDOR’s Cost Proposal (Attachment #1) — and all of the terms contained
therein, including discounts.

Ot




C. VENDORS’s Technical Proposal (On file with the Division of Purchases)

2. Order of Precedence

To the extent that there is any conflict in terms among the items incorporated into the
Agreement, the following order of supremacy (with one (1) being the highest order of priority)
shall control:

The State’s General Conditions of Purchase (Attachment #2);
This Supplemental Agreement

RFP # 7548392 and addenda

VENDOR’s Cost Proposal; and

VENDOR'’s Technical Proposal.

SR LN

3, Scope of Work

The Scope of Work included in the RFP, including for the State of Rhode Island, colleges and
the University of Rhode Island, is hereby incorporated into this agreement by reference.

4, Insurance Requirements:

VENDOR shall acquire and maintain all insurance as detailed on Pages 38 and 39 of RFP
#7548392,

5. Choice of Law and Venue;

This Agreement shall be governed by and construed in accordance with the internal laws of the
State of Rhode Island.

6. Amendment:

Except as otherwise provided for herein, the terms and conditions of this Agreement shall not be
modified or amended except in writing, signed by both parties hereto and specifically referring to
this Agreement.

7. Notice:

Any notice required to be given by either party hereunder, shall be in writing and delivered
personally to the other designated party, or sent by any commercially reasonable means of
receipted delivery, addressed, to that parly at the address most recently provided in writing.
Either party may change the address to which notice is to be sent by written notice to the other
under any provision of this paragraph,




State of Rhode Island

Nancy R..McIntyre

RI Department of Administration
Division of Purchases 2" Fl.
One Capitol Hill

Providence, RI 02908

T-Mobile

Donna Monahan
Government AM
T-Mobile

11 Shoreline Drive
Foxboro, MA 02035

7. Miscellaneous

All provisions not expressly addressed herein are governed by Appendix A, General Conditions
of Purchase, of the State of Rhode Istand Procurement Regulations available at the
www.purchasing.ii.gov.

8. Headings:

The headings contained in this Agreement are for convenience of reference only and shall not
affect the meaning of any provision of this Agreement.

9. Severability:

Should any term, clause or provision herein be found invalid or unenforceable by a court of
competent jurisdiction, such invalidity shall not affect the validity or operation of any other term,
clause or provision and such invalid term, clause or provision shall be construed to most closely
reflect the original intent of the parties.

10.  Entire Agreement/Counterparts,

This Supplemental Agreement, and the items incorporated herein by reference, shall constitute
the entire understanding of the parties. This Agreement may be executed in two or more
counterparts, each of which shall be deemed an original and all of which together shall constitute
one instrument,

IN WITNESS WHEREOTF, the undersigned, being duly authorized thereto by their respective
organizations, have executed this Agreement as of the date set forth below.




YENDOR: T-Mobile USA, y{/n\c/\ State Official:
By: {\/\-—ﬂ > M(/Q«JVM——

Name: \Nadthewd Midlen Name: M/M\o«i\ K. M (J/L‘VU)LW’ <
Title: \/P, Direck Jale Title: dem&m /?ﬂad’
Date: (/2$8~ |9 2.0 Date: N(/ /.“’.I

Approved as to form:

/YIDQ/ «é/

T-Mobile USA, Inc. Legal Department
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State of Rhode Island

RFP # 7548392-MPA-308
Telecommunication Services - DolT
February 6, 2014

FISCALLY RESPONSI/BLE.
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FOR GOVERNMENT

TABLE OF CONTENTS
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WITEIESS FOIMS ...ttt 5
INVENTOTY CONTIOL.....iiiiiiiiiiiiiiii e 6
Professional Services (MODIIILY)........ooi oo 7
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Appendix

e 6.7.1.10 Compsee Managed Services Price Sheet
e 6.7.1.10 Sample List of RFID Products
e 6.7.1.11 Venicom Appendix A MDM

FISCALLY RESPONSIBLE.
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FOR GOVERNMENT

WIRELESS MACHINE TO MACHINE SOLUTIONS
Please see the pricing below for the M2M Solutions being presented by T-Mobile.

Asset Tracking and Fleet Management

Other criteria
Mandatory taxes Pricing
and assessments

ltem Iltem ltem Description Pricing
Number INET[ES P Unit

Hardware Purchase Option

Asset Tracking Unit, Hard wired or OBDII Vehicle Unit | $150.00 Taxes and TBD
surcharges TBD

Adding a Garmin for dispatch / Two-Way messaging / $150.00 Taxes and TBD

Hours of Service surcharges TBD

T-Mobile Wireless Data Service (monthly) $20.00 Taxes and TBD
surcharges TBD

FTS Monthly Service $10.00 Taxes and TBD
surcharges TBD

FTS Monthly Service for Garmin for dispatch / Two- $5.00 Taxes and TBD

Way messaging / Hours of Service surcharges TBD

No upfront cost option for hardware (24 month term required)

Asset Tracking Unit, Hard wired or OBDII Vehicle Unit $15.00 Taxes and TBD
surcharges TBD

Adding a Garmin for dispatch / Two-Way messaging / $10.00 Taxes and TBD

Hours of Service surcharges TBD

Business Continuity

Other criteria

Nlljtrirger I\Ilfrrr?e Item Description PU%'iTg Mandatory taxes Pricing
and assessments
Value Plans
500 MB Data Data ($20) plus Equipment cost - $419.99 Taxes and TBD
MBR 1400 + Rocket 3.0 ($399.99) surcharges TBD
2.5 GB Data Data ($30) plus Equipment cost - $399.99 Taxes and TBD
MBR 1400 + Rocket 3.0 ($369.99) surcharges TBD
4.5 GB Data Data ($40) plus Equipment cost - $389.99 Taxes and TBD
MBR 1400 + Rocket 3.0 ($349.99) surcharges TBD
6.5 GB Data Data ($50) plus Equipment cost - $389.99 Taxes and TBD
MBR 1400 + Rocket 3.0 ($339.99) surcharges TBD
8.5 GB Data Data ($60) plus Equipment cost - $394.99 Taxes and TBD
MBR 1400 + Rocket 3.0 ($334.99) surcharges TBD
10.5 GB Data Data ($70) plus Equipment cost - $399.99 Taxes and TBD
MBR 1400 + Rocket 3.0 ($329.99) surcharges TBD
12.5 GB Data Data ($80) plus Equipment cost - $399.99 Taxes and TBD
MBR 1400 + Rocket 3.0 ($319.99) surcharges TBD

FISCALLY RESPONSIBLE.
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FOR GOVERNMENT

Classic Plans

500 MB Data Data ($30) plus Equipment cost - $394.99 Taxes and TBD
MBR 1400 + Rocket 3.0 ($364.99) surcharges TBD

2.5 GB Data Data ($40) plus Equipment cost - $394.99 Taxes and TBD
MBR 1400 + Rocket 3.0 ($354.99) surcharges TBD

4.5 GB Data Data ($50) plus Equipment cost - $394.99 Taxes and TBD
MBR 1400 + Rocket 3.0 ($344.99) surcharges TBD

6.5 GB Data Data ($60) plus Equipment cost - $399.99 Taxes and TBD
MBR 1400 + Rocket 3.0 ($339.99) surcharges TBD

8.5 GB Data Data ($70) plus Equipment cost - $404.99 Taxes and TBD
MBR 1400 + Rocket 3.0 ($334.99) surcharges TBD

10.5 GB Data Data ($80) plus Equipment cost - $404.99 Taxes and TBD
MBR 1400 + Rocket 3.0 ($324.99) surcharges TBD

12.5 GB Data Data ($90) plus Equipment cost - $409.99 Taxes and TBD
MBR 1400 + Rocket 3.0 ($319.99) surcharges TBD

Cloud Services
T-Mobile is not bidding on this section of the RFP.

Digital Signage
T-Mobile is not bidding on this section of the RFP.

Mobile Device Management

Iltem Iltem A Pricing CtlfiEr Sl .

Number Name Item Description Unit Mandatory taxes Pricing

and assessments
HMMS Deployment (Pick One Hosting Architecture)

Cloud Hosted — One Time Implementation Fee $1,000.00 Taxes and TBD
surcharges TBD

On-Premise Hosted (Customer Provides Hardware) — | $6,000.00 Taxes and TBD

One Time Implementation Fee surcharges TBD

HMMS MDM Partner (Pick One MDM Solution)

Mobilelron with Premium Support — Cost is per device $6.75 Taxes and TBD

per month surcharges TBD

SOTI with Premium Support — Cost is per device per $5.85 Taxes and TBD

month surcharges TBD

BES10 with Premium Support (Corporate EMM) — $5.25 Taxes and TBD

Cost is per device per month surcharges TBD

FISCALLY RESPONSIBLE.
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FOR GOVERNMENT

POS Gateway
Other criteria

Item Description PrL'J%'irt]g Mandatory taxes Pricing
and assessments
Monthly gateway | Monthly gateway fee + $0.15 per $24.95 Taxes and TBD
fee transaction surcharges TBD
Mobile Payment | e Samsung Galaxy Lite w/ Unimag | $99.99 Taxes and TBD
bundle Il card reader (encrypted), surcharges TBD

Gateway Setup with virtual
terminal, software license, and
Free Mobile App

e Customer can use existing
merchant acct or convert to
ePay

e Customer responsible for
monthly $24.95 Gateway fee
and $.15 per transaction
(separate agreement to be
provided w/ePay)

e Solution is compatible with other
devices. Pricing subject to
change based on device
alterations and final
configuration decision

Video Surveillance
T-Mobile is not bidding on this section of the RFP.

Wireless Forms

Other criteria

NLIIt:"nnk:er I\Ilt:nTe Item Description P[ﬁ'irt]g Mandatory taxes Pricing
and assessments

Implementation (one-time payment per form) $1,250.00 Taxes and TBD
surcharges TBD

Monthly Service (per form) $125.00 Taxes and TBD
surcharges TBD

Volume discounts take effect after 5 Forms reducing
monthly service to:

* 5 Royal Forms: $400.00

* 10 Royal Forms: $700.00

* 20 Royal Forms: $1200.00

FISCALLY RESPONSIBLE.
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FOR GOVERNMENT

Inventory Control

There are literally thousands for Wireless Products. This is just a small sampling and does not
include the Accessories like Antennas and Service Plans.

Item
Name

Item
Number

Item Description

Pricing Unit

Other criteria
Mandatory taxes
and assessments

Pricing

AP-0621-60020- | 802.11n dependent access port | $275.00 Taxes and TBD
us single radio external antenna surcharges TBD
version.
AP-0621-60010- | 802.11n dependent access port | $295.00 Taxes and TBD
WR single radio internal antenna surcharges TBD
version.
AP-0621-60020- | 802.11n depended access port| $275.00 Taxes and TBD
EU single radio external antenna surcharges TBD
version
AP-0621-60020- | 802.11n dependent access port | $275.00 Taxes and TBD
WR single radio external antenna surcharges TBD
version
AP-0621-60010- | 802.11n dependent access port | $295.00 Taxes and TBD
us single radio internal antenna surcharges TBD
version.
RFS-7010-10010- | RFS-7000 Wireless Switch. 128 | $18,000.00 Taxes and TBD
WR Access Port license capacity. surcharges TBD
RFS-7010-10020- | RFS-7000 Wireless Switch. 256 | $25,000.00 Taxes and TBD
WR Access Port license capacity. surcharges TBD
RFS-7010-10030- | KIT: WIRELESS SWITCH | $13,500.00 Taxes and TBD
WR RFS7000 W/ 64 PORTS surcharges TBD
RFS-7010- RFS-7000 Wireless Switch. Zero | $8,000.00 Taxes and TBD
100R0O-WR port license (for use as a surcharges TBD
redundant spare).

See Appendix 6.7.1.10 “Compsee Managed Services Price Sheet” and “Sample List of RFID
Products” for more details.

FISCALLY RESPONSIBLE.
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FOR GOVERNMENT

Professional Services (Mobility)

Item

NS Item Name

Item Description

Pricing
Unit

Other criteria
Mandatory taxes

and assessments
Fee Schedule for Mobile Device Management — Tier Pricing MRC
*all below listed rates to increase 25% for 24x7 coverage

Pricing

-Includes user setup within
helpdesk system

Devices to be managed | 250-500 (cost per device $28.00 Taxes and TBD
per month) surcharges TBD

Devices to be managed | 500-1000 (cost per device | $24.00 Taxes and TBD
per month) surcharges TBD

Devices to be managed | 1000-2500 (cost per $19.00 Taxes and TBD
device per month) surcharges TBD

Devices to be managed | 2500-5000 (cost per $16.00 Taxes and TBD
device per month) surcharges TBD

Fee Schedule for Mobile Device Management - NRC

Devices to be managed | Customer Profile Setup $15,000 Taxes and TBD
surcharges TBD

Devices to be managed | Application Profile Setup $5,000 Taxes and TBD
(per application) surcharges TBD

Devices to be managed | Security Profile Setup (per | $7,500 Taxes and TBD
security profile) surcharges TBD

Devices to be managed | Mobile Device Setup and $50.00 Taxes and TBD
Initialization (per phone) surcharges TBD

See Appendix 6.7.1.11 “Venicom Appendix A MDM” for more details.

Security Program Services
T-Mobile is not bidding on this section of the RFP.

FISCALLY RESPONSIBLE.




Compsee

A Business Unit of Control Solutions, Inc.

Managed Services Pricing
Mobile Device Management

Requirement: A minimum purchase plan for 10 terminals is required to initiate this program
Minimum 2 year plan contract required.

Part # Description
Program Set Up Fee

1133-00030 | _§750.00

New Terminal Configuration

New Terminal Configuration & Software/Application Loading
$48.00 Per Device/One Time

e Receive Product s Configure
o Software Load o Deployment

Comprehensive Service and Support
Includes: e Each Terminal loaded with SOTI SDK MDM Tool

Select

Program Set Up with Statement of Work Documentation

O 1138-00234

e Telephone Support o OEM Warranty Management

e Pool/Asset Management s Advanced Exchange
O 1138-00385 $12.00 | Per Device/Per Month | Windows Mobile OS
O 1138-00384 $10.00 Per Device/Per Month | Apple i0S
O 1138-00383 $10.00 Per Device/Per Month | Android

elephone pport O

Included: e Each Terminal loaded with SOTI SDK MDM Tool
O 1138-00388 $7.75 Per Device/Per Month | Windows Mobile OS
O 1138-00387 $4.70 Per Device/Per Month | Apple iOS
| 1138-00386 $4.70 Per Device/Per Month | Android

Terminal Only Support - Contract

* Requirement: Per device purchase of OEM/Manufacturers 3 or 5 Year Service Plan. Compsee
Service Contract will match Lhe duration of purchased OEM Service Plan.
= Prices do not include freight charges

Select Part # Cost Type Description

Per Device/ New Terminal Configuration & Software/Application Loading

O 1138-00234 $48.00 One Time * Receive Product e Configure
o Software Load e Deployment
Triage & Re-Configuration

Per Device/ | e Technical Phone Support e Advanced Exchange

o 1138-00392 $6.00 Per Month » OEM Warranty Management - Customer Exchange Pool Required
- 2% of Installed Base minimum

Terminal Only Support — Per Incident
= Prices do not include freight charges
= Managed Services not listed below can be quoted separately

Select Part # Cost Type Description
Per Device/ | New Terminal Configuration & Software/Application Loading
O 1138-00234 $48.00 Per Incident | © Receive Product ¢ Configure
s Software Load o Deployment

; Advanced Exchange

Per Device/

1138-00389 $20.00 | pgt ncident | ® Customer Exchange Pool Required
s 2% of Inslalled Base minimum

O
a 1138-00390 $30.00 Per Device/ | gy Warranty Management
O

Per Incident

1138-00371 $1,200.00 Per Day On-Site Services

+ Expenses

5775 Soundview Dr., Ste 101E ’% 800-852-3282
Gig Harbor, WA 98335 Q, Compsee sales@compsee.com
A Wiy Ut o Comtrad Sobutinmn, e www.compsee.com

050313



Service Project Pricing

For the items below, contact your Compsee Representative for an itemized quote and projected expenses
associated with the service.

Select Description
O Varies per Project Call for Quote One Time Project Management
O 1138-00393 Call for Quote One Time / Per Location RF Site Survey
a 1138-00394 Call for Quote One Time / Per Location RF Systems Installation
O 1138-00306 Call for Quote Per Cable Run eablainctlation ORIZE. Standar!
Length, up to 100’ runs
Cable Installation, CAT5E, Extended
O 1138-00381 Call for Quote Per Cahle Run Length, over 100’ runs
O 1138-00397 Callfor Quote | Per Cable Termination edle TamianeTibunct Down,
O 1138-00310 Call for Quote Per Device Asset Tagging
O Varies per Project Call for Quote Per Project Managed Product Refresh
O 1138-00395 Call for Quote Per Project E-Waste Disposal, no securily
handling
m 1138-00396 Call for Quote Per Project E-WasteRlagose,, Wi securty
handling
O Varies per Project Call for Quote Per Project Custom Packaging

Equipment Repair Pricing

For the items below, contact your Compsee Representative for an itemized quote and projected expenses
associated with the service.

Select Part # Cost Type Description
O No Part Number Call for Quote Per Incident Depot Repair
a No Part Number Call for Quote Per Call (+Expenses) On-Site Service
5775 Soundview Dr., Ste 101E ’3 800-852-3282
Gig Harbor, WA 98335 QJ compsee sales@compsee.com

A e it of Corernd Smbotiorn. i Www.Compsee.com

050313



Compsee Sample List of RFID Products
A Business Unit of Control Solutions, Inc.
Quote Number: Date:
Sold To: Ship To: Sales Contact:
Disc
Intermec Part Number Item Description List Unit Price Quantity Disc% Code Net Unit Price Extended Price

Cable, 13 feet RP-SMA-P to RP-N-P,

236-021-002 ROHS $ 65.00 1 F $ 65.00 [ $ 65.00

236-132-001 Cable, 22 feet RP-SMA-P to RP-N-P $ 115.00 1 C $ 115.00 { $ 115.00

236-133-001 Cable, 30 feet RP-SMA-P to RP-N-P $ 125.00 1 C $ 125.00 [ $ 125.00
Cable, 52 feet RP-N-P to RP-N-P (requires

236-134-001 cable 236-137-001) $ 255.00 1 C $ 255.00 | $ 255.00

236-137-001 Cable, 1 foot RP-SMA-P to RP-N-R $ 45.00 1 C $ 45.00 | $ 45.00

236-044-002 Cable, 3.2 M, SMA-P to N-P, RoHS $ 46.00 1 F $ 46.00 | $ 46.00

236-045-002 Cable, 7 M, SMA-P to N-P, RoHS $ 58.00 1 F $ 58.00 [ $ 58.00

236-046-002 Cable, 9 M, SMA-P to N-P, RoHS $ 75.00 1 F $ 75.00 [ $ 75.00
Cable, 16 M, N-P to N-P (requires cable

236-135-001 236-136-001) $ 255.00 1 C $ 255.00 | $ 255.00

805-609-001 IA33A: 915, 7dBi, RHC Pol, SMA (RP) $ 210.00 1 C $ 210.00 | $ 210.00
IA33G: 915, 8.5 dBic, RHC Pol, N (RP)

805-654-001 (Use with bracket p/n 805-653-001) $ 295.00 1 C $ 295.00 | $ 295.00
IA33H: 902-928Mhz 6W 10dBi RHCP,

805-655-001 RoHS (Use with bracket p/n 805-653-001) | $ 269.00 1 C $ 269.00 | $ 269.00
IA34B: 902-928Mhz 6W 10dBi LHCP,

805-655-002 RoHS $ 395.00 1 C $ 395.00 | $ 395.00

805-816-002 IA33E, 915,6dBi,CirPol,N(RP),ALBR,FCC | $ 290.00 1 C $ 290.00 | $ 290.00

805-619-001 IA33B: 868,5 dBi,Cir Pol, SMA (RP) RoHS | $ 292.00 1 C $ 292.00 | $ 292.00

805-626-004 IA36A, 868, 6dBi, Vert Pol, N, RoHS $ 325.00 1 C $ 325.00 | $ 325.00
IA33F: 868, 8.5 dBic, RHC Pol, N (Use

805-656-001 with bracket p/n 805-653-001) $ 295.00 1 C $ 295.00 | $ 295.00
ANT,IA33D: 868,6dBi,Cir

805-816-001 Pol,N,ALBR,ETSI $ 290.00 1 C $ 290.00 | $ 290.00
Available, Ant, Memory, Std, Eth,Std,

IF2A000002 Reserved, 865MHz 4CH $ 1,295.00 1 M $ 1,295.00 | $ 1,295.00
Available, Standard, No Hard drive, Single
Ethernet, 1GB, 1GB, None, No Radio, 865

IF61B10111000002 ACH $ 4,195.00 1 M $ 4,195.00 | $ 4,195.00
Available, Std, BT, CN3/CN3E, 865MHz

IP30A0B3002 4CH, RoHS $ 1,730.00 1 D $ 1,730.00 | $ 1,730.00




TAG, RFID, IT67, QTY 10 (Sample Pack -
225-756-001 Qty 10) $ 50.00 1 T $ 50.00 | $ 50.00
225-757-001 TAG, RFID, IT67, QTY 250 $ 1,247.44 1 T $ 1,247.44 | $ 1,247.44
ITO4UO0YTTO01B RIGID TAG,GEN 2,LARGE $ 4.40 1 T $ 4401 $ 4.40
225-757-001 TAG, RFID, IT67, QTY 250 $ 1,247.44 1 T $ 1,247.44 | $ 1,247.44
ITO4UO0YTTO01B RIGID TAG,GEN 2,LARGE $ 4.28 1 T $ 428 1% 4.28
225-757-001 TAG, RFID, IT67, QTY 250 $ 1,145.19 1 T $ 1,145.19 | $ 1,145.19
ITO4UO0YTTO01B RIGID TAG,GEN 2,LARGE $ 4.18 1 T $ 418 | $ 4.18
IT36A0010 IT36 Asset Tag, Univ Mnt,Gen2,Global, 10 | $ 25.00 1 T $ 25.00 [ $ 25.00
IT36 Asset Tag, Univ
IT36A0250 Mnt,Gen2,Global,250 $ 537.50 1 T $ 537.50 | $ 537.50
IT75A0010 IT75 Asset Tag, Metal Mnt,Gen2,FCC, 10 | $ 25.00 1 T $ 25.00 [ $ 25.00
IT75A0250 IT75 Asset Tag, Metal Mnt,Gen2,FCC, 250| $ 562.50 1 T $ 562.50 | $ 562.50
IT76A0010 IT76 Asset Tag, Metal Mnt,Gen2,ETSI, 10 | $ 25.00 1 T $ 25.00 [ $ 25.00
IT76 Asset Tag, Metal Mnt,Gen2,ETSI,
IT76A0250 250 $ 562.50 1 T $ 562.50 | $ 562.50
Available, ALBR Back Plate, Std, BRI,
1V7D102002 reserved, 1W 865MHz 4CH $ 2,600.00 1 D $ 2,600.00 | $ 2,600.00
Available, Numeric / 3715-1 GHz, Std
Overlay, Area Imager (EA30), Color
Camera, RFID-FCC, WEH PREM, WWE,
CN70EN4KC14W1R00 SS RFID $ 3,995.00 1 M $ 3,995.00 | $ 3,995.00
Subtotal of Products: $ 22,955.43
$ - $ -
$ - $ -
$ - $ -
$ - $ -
$ - $ -
Subtotal of Services: $ -
otal of Proad and Se e $ 22,95543
Quote Terms: Payment: Net 30 days; FOB: Point of Shipment; Price Validity: Thirty (30) days
Hardware: Twelve (12) months; Return to factory; Three (3) week repair turnaround. Note: Some scanners are longer than 12 months
Terms & This quotation is subject to credit approval and is governed by Compsee's standard Terms of Sale
Special Terms:
Customer Order Option: Customer may submit an order subject to terms of this quotation by signing below and returning this form to Intermec.
Name: Signature: Title: Date: Req Ship Date: Tax Exempt #:

Thank you for your interest in Intermec products and global services!




Appendix A

Appendix A of Managed Services Agreement amends and provides provisions on agreed upon services, SLA’s, Support Tiers,
Fee’s schedule, etc. The purpose of Appendix A is to set out performance levels and clarify requirements and agreed upon
services. This SLA Appendix is subject to all the terms and conditions set forth in the MSA.

Requirements for service:

End-point user email address and full name

3 mobile device platforms per device type supplied to Venicom for testing configurations and rollouts
Security profile specifications

Messaging profile specifications

Mobile security policy

Customer SPOC (single point of contact)

Outbound TCP ports 80 and 443 connectivity to Venicom cloud servers

APNS Certificate

General Summary of Services

Mobile Device Remote Troubleshooting

- Level 1,2 and 3 help desk support for mobile devices
- Remote wipe of phone upon customer request v
- Application troubleshooting

- RMA

- Connectivity (Wifi, VPN, 3G, 4G)

Platforms Supported

- Blackberry
- iPhonej/iPad v
- Android Platforms

- Symbian

- Windows Mobile 7 and Higher

Mobile Device Management

- Mobile phone asset management
- Remote Wipe

- Stolen device tracking

- Geo fencing for wifi access rules

- Application policies

- VPN Provisioning

- Password resets

- MAM (Mobile Application Management) v
Secure Application Scanning

Application Distribution and Removal

Integration with Apple VPP (Volume Purchase Program)
Application wrapping for internal applications
Non-market application disabling

O O O O O O

Application blocking for compromised devices

- Advanced automated reporting of statistical information and helpdesk issues (resolution times,
quantities, SLA adherence.

- Asset management

Help Desk Management

- Provide portal access to client points of contact or individual users for ticket creation

- Update ticketing system with adequate notes in order to provide real time status updates, historical
trending and auto populated knowledgebase

- ITIL based helpdesk v

- End user self-service portals

- Web Portal and/or email connector ticket creation

- 2 Hour response time SLA

5 Days a week, 8am — 5pm EST/EDT




Support Tiers

Support Tier Description

Tier1s . All support incidents begin in Tier 1 where the initial trouble ticket is created and the issue is identified and clearly
fer 1 Suppor documented and basic hardware/software troubleshooting is initiated.
) All support incidents that cannot be resolved with Tier 1 Support are escalated to Tier 2 where more complex support
Tier 2 Support . . . .
for hardware/software issues can be provided by more experienced engineers.
) All support incidents that cannot be resolved with Tier 2 Support are escalated to Tier 2 where more complex support
Tier 3 Support . . . .
for hardware/software issues can be provided by more experienced engineers.

Service Level Agreement (SLA)

Priority ‘ Initial Response Time Resolution Time? ‘ Escalation Threshold

Significant degradation of service (large ASAP

number of users or business critical functions 2 Within 4 hours 1 hours
Best Effort

affected)

Limited degradation of service (limited ASAP

number of users or functions affected, 3 Within 24 hours 6 hours

. . Best Effort
business process can continue)

Chang_e request; very minor issue; user 4 Within 48 hours ASAP 3 hours
question Best Effort

A NOTE — Venicom, Inc. cannot guarantee a specific resolution time. Venicom, Inc. will resolve any matter as soon as possible,
understanding that dependencies on hardware shipping travel time, etc. exist.

*Fee Schedule for Mobile Device Management — Tier Pricing MRC

Devices to be managed Monthly C!Iarge
(per device)

250 — 500 $28

500 — 1000 $24

1000-2500 $19

2500 — 5000 $16

*all above listed rates to increase 25% for 24x7 coverage

Fee Schedule for Mobile Device Management - NRC

Devices to be managed Setup Fee

Customer Profile Setup $15,000

Application Profile Setup (per application) $5,000

Security Profile Setup (per security profile) $7,500




Mobile Device Setup and Initialization (per phone)
- Includes user setup within helpdesk system

$50

Additional Service Rates - (Services not included within this agreement)

Service and Time Rate

Smart Hands (Remote Management —Data Center Services)
8:00am-5:00pm (MST); Monday - Friday

$115/hr

Smart Hands (Remote Management —Data Center Services)
5:00pm-8:00am (MST); Monday - Friday
5:00pm (MST) Friday - 8:00am (MST) Monday

$150/hr

Standard Consulting

- Mobile

- Workstation

= Server

- Development
8:00am-5:00pm (MST); Monday - Friday

$150/hr (Base Rate)

Advanced Consulting
- Virtualization
- Storage
- Networking
- Database
- Architecture
8:00am-5:00pm (MST); Monday - Friday

$185/hr (Base Rate)

Standard/Advanced Consulting
Nights/Weekends

1.5x Base Rate

Standard/Advanced Consulting
Holidays

2x Base Rate

Project Administration

$125/hr

Travel Charges

$55 (round-trip)

* Federal Holidays - New Year’s Day, Martin Luther King Day, Washington’s Birthday, Memorial Day, Independence Day, Labor Day,

Columbus Day, Veteran’s Day, Thanksgiving Day, Christmas Day.

Project Contact Points

Project Role ‘ Contact Information

Kelly Brake
602-670-3131
Kelly.brake@venicomservices.com

VP, Operations — Technical Services

Paul DelLasaux
602-670-3070
Paul.delasaux@venciomservices.com

SVP, Venicom Technical Services

Nicole Langford
602-277-0000 x125
Nicole.langford@venicom.com

Venicom Inc. Controller

Client Contact

Client contacts shall be the authorized contact for Client and will provide acceptance authorization for project deliverables

and tasks as they are completed.



mailto:Kelly.brake@venicomservices.com
mailto:Paul.delasaux@venciomservices.com
mailto:Nicole.langford@venicom.com

The parties hereby acknowledge that this Agreement may be executed and delivered by facsimile and such facsimile shall constitute a
legal and binding agreement on the parties.

Approved:

Venicom Customer
By: By:

Title: Title:

Date: Date:




