
  
       Notice of Contract Purchase Agreement

     
State Of Rhode Island and Providence Plantations
Department of Administration
Division of Purchases
One Capitol Hill
Providence, RI 02908-5860

  INVOICE TO 
The State of Rhode Island accepts electronic invoices via its supplier portal.  To register 
and submit electronic invoices, visit the supplier portal at 
http://controller.admin.ri.gov/iSupplier/isup/index.php

To submit paper invoices, mail to: Department of Administration Controller, One Capitol 
Hill, 4th Floor, Providence 02908. 
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OSHEAN INC
6946 POST RD
STE 402
NORTH KINGSTOWN, RI 02852
United States

MPA-308 - TELECOMMUNICATIONS 
SERVICES

 Award Number 3389085
 Revision Number 1

 Effective Period 01-SEP-2014 - 
31-AUG-2017

 Approved PO Date 30-AUG-2016
 Vendor Number 1699-iSupplier
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MASTER PRICE AGREEMENT
SEE BELOW
RELEASE AGAINST, RI  MPA
United States

 Type of Requisition IT PURCHASE
 Requisition Number 

 Change Order 
Requisition Number 

1068

 Solicitation Number 7548392
 Freight Paid

 Payment Terms NET 30
 Buyer Walsh, Gail

-               
 Requester Name 

 Work Telephone 

This Purchase Order is issued pursuant to and in accordance with the terms and conditions of the solicitation and applicable federal, state, and local law, 
including the State of Rhode Island's purchasing regulations, available at www.purchasing.ri.gov.

MASTER PRICE AGREEMENT #308

CHANGE TO PO #3389085 DATED 8/5/14

CHANGE EFFECTIVE PERIOD
FROM:  9/1/14 - 8/31/16
TO:        9/1/14 - 8/31/17

AGENCY CONTACT:
DEBRA ST. HILAIRE - (401) 462-4748

http://controller.admin.ri.gov/iSupplier/isup/index.php
file:/rdoa/ins/prod/apps/DOAPROD_ent-ap-rfnp1/logs/appl/conc/log/www.purchasing.ri.gov
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Terms and Conditions

PURCHASE ORDER STANDARD TERMS AND CONDITIONS

TERMS AND CONDITIONS FOR THIS PURCHASE ORDER

 

MPA BID AWARD (STATEWIDE APPLICABILITY)

STATEWIDE APPLICABILITY - Political Subdivisions (cities, towns, schools, quasi-public agencies), as 
authorized by law, may participate in this Agreement. All ordering and billing shall be between the vendor 
and the political subdivision (only). 

INSURANCE REQUIREMENTS (ADDITIONAL)

ANNUAL RENEWAL INSURANCE CERTIFICATES FOR WORKERS' COMPENSATION, PUBLIC 
LIABILITY, PROPERTY DAMAGE INSURANCE, AUTO INSURANCE, PROFESSIONAL 
LIABILITY INSURANCE (AKA ERRORS & OMISSIONS), BUILDER'S RISK INSURANCE, 
SCHOOL BUSING AUTO LIABILITY, ENVIRONMENTAL IMPAIRMENT (AKA POLLUTION 
CONTROL), VESSEL OPERATION (MARINE OR AIRCRAFT) PROTECTION & INDEMNITY, ETC.,
MUST BE SUBMITTED TO THE SPECIFIC AGENCY IDENTIFIED IN THE "BILL TO" SECTION OF
THE PURCHASE ORDER. CERTIFICATES ARE ANNUALLY DUE PRIOR TO THE BEGINNING OF
ANY CONTRACT PERIOD BEYOND THE INITIAL TWELVE-MONTH PERIOD OF A CONTRACT. 
FAILURE TO PROVIDE ANNUAL INSURANCE CERTIFICATION MAY BE GROUNDS FOR 
CANCELLATION. 

MULTI YEAR AWARD

THIS IS A MULTI-YEAR BID/CONTRACT. PER RHODE ISLAND STATE LAW 37-2-33, 
CONTRACT OBLIGATIONS BEYOND THE CURRENT FISCAL YEAR ARE SUBJECT TO 
AVAILABILITY OF FUNDS. CONTINUATION OF THE CONTRACT BEYOND THE INITIAL 
FISCAL YEAR WILL BE AT THE DISCRETION OF THE STATE. TERMINATION MAY BE 
EFFECTED BY THE STATE BASED UPON DETERMINING FACTORS SUCH AS 
UNSATISFACTORY PERFORMANCE OR THE DETERMINATION BY THE STATE TO 
DISCONTINUE THE GOODS/SERVICES, OR TO REVISE THE SCOPE AND NEED FOR THE TYPE 
OF GOODS/SERVICES; ALSO MANAGEMENT OWNER DETERMINATIONS THAT MAY 
PRECLUDE THE NEED FOR GOODS/SERVICES. 

PURCHASE AGREEMENT AWARD

THIS IS A NOTICE OF AWARD, NOT AN ORDER. Any quantity reference in the agreement or in the 
bid preceding it are estimates only and do not represent a commitment on the part of the state to any level 
of billing activity, other than for quantities or volumes specifically released during the term. No action is to 
be taken except as specifically authorized, as described herein under AUTHORIZATION AND RELEASE.
ENTIRE AGREEMENT - This NOTICE OF AWARD, with all attachments, and any release(s) against it 
shall be subject to: (1) the specifications, terms and conditions set forth in the Request/Bid Number cited 
herein, (2) the General Terms and Conditions of Contracts for the State of Rhode Island and (3) all 
provisions of, and the Rules and Regulations promulgated pursuant to, Title 37, Chapter 2 of the General 
Laws of the State of Rhode Island. This NOTICE shall constitute the entire agreement between the State of 
Rhode Island and the Vendor. No assignment of rights or responsibility will be permitted except with the 
express written permission of the State Purchasing Agent or his designee. CANCELLATION, 
TERMINATION and EXTENSION - This Price Agreement shall automatically terminate as of the date(s) 
described under CONTRACT PERIOD unless this Price Agreement is altered by formal amendment by the
State Purchasing Agent or his designee upon mutual agreement between the State and the Vendor.
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AUTHORIZATION AND RELEASE

In no event shall the Vendor deliver goods or provide service until such time as a duly authorized release 
document is certified by the ordering Agency. A Direct Purchase Order (DPO) shall be created by the 
agency listing the items ordered, using the pricing and format set forth in the Master Blanket. All pricing 
shall be as described in the Master Blanket and is considered to be fixed and firm for the term of the 
Agreement, unless specifically noted to the contrary herein. All prices include prepaid freight. Freight, 
taxes, surcharges, or other additional charges will not be honored unless reflected in Master Blanket. 

BLANKET PAYMENT

DELIVERY OF GOODS OR SERVICES AS REQUESTED BY AGENCY. PAYMENTS WILL BE 
AUTHORIZED UPON SUBMISSION OF PROPERLY RENDERED INVOICES NO MORE THAN 
MONTHLY TO THE RECEIVING AGENCY. ANY UNUSED BALANCE AT END OF BLANKET 
PERIOD IS AUTOMATICALLY CANCELLED. 

EQUAL OPPORTUNITY COMPLIANCE

THIS PURCHASE ORDER IS AWARDED SUBJECT TO EQUAL OPPORTUNITY COMPLIANCE. 

QUARTERLY REPORTS

REPORTS - The Vendor agrees to provide the State with quarterly reports describing activity against this 
Price Agreement. If this is a Master Price Agreement, such reports shall include usage by municipalities, 
quasi-public agencies, schools, etc. All reports shall contain the following data: (1) Billing volume in 
dollars and (2) quantity shipped for each line item in the price agreement. When there are no line items in 
the price agreement, vendor shall report volume by catalog order numbers, with a brief description of each 
order number. Reports must be submitted to the RI Division of Purchases to the attention BUYER named 
in this notice, identifying the Agreement number and the Reporting Period. Quarterly reports shall be due 
45 calendar days after the end of each quarter. Failure to submit required reports shall be considered a 
breach of the contractor's obligations and may be considered, at the discretion of the State Purchasing 
Agent, sufficient cause for the termination of the agreement and other outstanding agreements and orders, 
and possible suspension from participation in additional State procurements.

WAGE REQUIREMENTS - ADDITIONAL

VENDOR IS ADVISED THAT ALL PROVISIONS OF TITLE 37 CHAPTER 13 OF THE GENERAL 
LAWS OF RHODE ISLAND APPLY TO THE WORK COVERED BY THIS REQUEST, AND THAT 
PAYMENT OF THE GENERAL PREVAILING RATE OF PER DIEM WAGES AND THE GENERAL 
PREVAILING RATE FOR REGULAR, OVERTIME, AND OTHER WORKING CONDITIONS 
EXISTING IN THE LOCALITY FOR EACH CRAFT, MECHANIC, TEAMSTER, OR TYPE OF 
WORKMAN NEEDED TO EXECUTE THIS WORK IS A REQUIREMENT FOR BOTH 
CONTRACTORS AND SUBCONTRACTORS. 

CAMPAIGN FINANCE COMPLIANCE

CAMPAIGN FINANCE:  In accordance with RI General Law 17-27-2, Every person or business entity 
providing goods or services of $5,000 or more, and has in the preceding 24 months, contributed an 
aggregate amount in excess of $250 within a calendar year to any general officer, or candidate for general 
office, any member, or candidate for general assembly, or political party, is required to electronically file 
an affidavit regarding political contributions at:  
https://secure.ricampaignfinance.com/RhodeIslandCF/Public/VendorAffidavit.aspx

ARRA SUPPLEMENTAL TERMS AND CONDITIONS 

For contracts and sub-awards funded in whole or in part by the American Recovery and Reinvestment Act 
of 2009. Pub.L.No. 111-5 and any amendments thereto, such contracts and sub-awards shall be subject to 
the Supplemental Terms and Conditions For Contracts and Sub-awards Funded in Whole or in Part by the 
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American Recovery and Reinvestment Act of 2009. Pub.L.No. 111-5 and any amendments thereto located 
on the Division of Purchases website at www.purchasing.ri.gov.

DIVESTITURE OF INVESTMENTS IN IRAN REQUIREMENT:
No vendor engaged in investment activities in Iran as described in R.I. Gen. Laws §37-2.5-2(b) may submit
a bid proposal to, or renew a contract with, the Division of Purchases.  Each vendor submitting a bid 
proposal or entering into a renewal of a contract is required to certify that the vendor does not appear on the
list maintained by the General Treasurer pursuant to R.I. Gen. Laws §37-2.5-3.

TERMS AND CONDITIONS OF PRICING AGREEMENT

SCOPE AND LIMITATIONS  - This Agreement covers requirements as described herein, ordered 
by State agencies during the Agreement Period.  No additional or alternative requirements are 
covered, unless added to the Agreement by formal amendment by the State Purchasing Agent or his 
designee. 
 Under State Purchasing Law, 37-2-54, no purchase or contract shall be binding on the state or any agency 
thereof unless approved by the department [of administration] or made under general regulations which the 
chief purchasing officer may prescribe. Under State Purchasing Regulation 8.2.1.1.2, any alleged oral 
agreement or arrangements made by a bidder or contractor with any agency or an employee of the Office of
Purchases may be disregarded and shall not be binding on the state. 

 PRODUCT ACCEPTANCE - All merchandise offered or otherwise provided shall be new, of prime 
manufacture, and of first quality unless otherwise specified by the State.  The State reserves the right to 
reject all nonconforming goods, and to cause their return for credit or replacement, at the State's option. 

 a)       Failure by the state to discover latent defect(s) or concealed damage or non-conformance shall not 
foreclose the State's right to subsequently reject the goods in question. 

 b)       Formal or informal acceptance by the State of non-conforming goods shall not constitute a 
precedent for successive receipts or procurements. 

 Where the vendor fails to cure the defect promptly or replace the goods, the State reserves the right to 
cancel the Release, contract with a different vendor, and to invoice the original vendor for any differential 
in price over the original contract price. 

 ORDER AUTHORIZATION AND RELEASE AGAINST PRICING AGREEMENT 

 In no event shall the Vendor deliver goods or provide service until such time as a duly authorized 
release document is certified by the ordering Agency.

  State Agencies shall request release as follows: All releases shall reference the Price Agreement 
number, the Contract Issue number, the item(s) covered, and the unit pricing in the same format as 
described herein.
  A Department Purchase Order (DPO) listing the items ordered shall be created by the agency.  The agency
may mail or fax a copy of the order to the Vendor.  In some cases the agency may request delivery by 
telephone, but must provide the Vendor with a DPO Order Number reference for billing purposes.  Vendors
are encouraged to require written orders to assure payments are processed accurately and promptly. 

  DELIVERY   If this is an MPA, Vendor will obtain "ship to" information from each participating 
agency.  This information will be contained in the DPO.  APA delivery information will be contained in the
Notice of Award. 

  PRICING  - All pricing shall be as described herein, and is considered to be fixed and firm for the term of
the Agreement, unless specifically noted to the contrary herein.  All prices include prepaid freight.  Freight,
taxes, surcharges, or other additional charges will not be honored unless reflected herein. 

  INVOICING    All invoices shall reference the DPO Order Number(s), Price Agreement number, the 
Contract Issue number, the item(s) covered, and the unit pricing in the same format as described herein.  If 
this is an MPA, Vendor will obtain "bill to" information from each participating agency.  This information 
will be contained in the DPO.  APA billing information will be contained in the Notice of Award. 

  PAYMENT  - Invoices for items not received, not priced according to contract or for work not yet 
performed will not be honored.  No payment will be processed to any vendor for whom there is no IRS 
W-9 on file with the State Controller. 
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STATE OF RHODE ISLAND AND PROVIDENCE PLANTATIONS
ONE CAPITOL HILL
PROVIDENCE RI 02908
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6946 POST RD
STE 402
NORTH KINGSTOWN, RI 02852
United States

MPA-308 - TELECOMMUNICATIONS 
SERVICES

Award Number
3389085

Effective Period:
01-SEP-14 -
31-AUG-16 
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MASTER PRICE AGREEMENT
SEE BELOW
RELEASE AGAINST,RI MPA
United States

Date:

Buyer:

Shipping:

Terms:

Vendor#:

.05-AUG-14

.G Walsh

.Paid

NET 30

1699

I
N
V
O
I
C
E

MASTER PRICE AGREEMENT
SEE BELOW
RELEASE AGAINST,RI MPA
United States

Department Type of 
Requisition Bid Number Requisition 

Number

N/A

STATE PURCHASING AGENT

Nancy R. McIntyre
This Notice of Award/Purchase Order is issued in accordance with the specific requirements described herein and the State's Purchasing
Regulations and General Conditions of Purchase, copies of which are available at www.purchasing.ri.gov. Delivery of goods or services as
described herein shall be deemed acceptance of these requirements

MASTER PRICE AGREEMENT #308

CONTRACT TERM:
9/1/14-8/31/16
WITH AN OPTION TO RENEW FOR UP TO THREE (3) ADDITIONAL ONE-YEAR RENEWALS.
*********************************************************************************************************************************************
IN ORDER TO PROVIDE SERVICES UNDER THIS MASTER PRICE AGREEMENT, VENDOR MUST BE IN COMPLIANCE WITH THE 
PROVISIONS OF RHODE ISLAND GENERAL LAW 5-70 - TELECOMMUNICATIONS.
*********************************************************************************************************************************************

PROVIDE TELECOMMUNICATIONS SERVICES PER ORDER OF PRECEDENCE AS FOLLOWS:
1.  THE STATE OF RHODE ISLAND'S GENERAL CONDITIONS OF PURCHASE (ATTACHED)
2.  SUPPLEMENTAL AGREEMENT (ATTACHED)
3.  RFP #7548392 AND ADDENDA 1-3 (INCORPORATED BY REFERENCE)
4.  VENDOR'S COST PROPOSAL (ATTACHED)
5.  VENDOR'S TECHNICAL PROPOSAL (INCORPORATED BY REFERENCE)

AWARDED CATEGORIES:
VoIP SERVICES
HOSTED VoIP/IP CENTREX
IP DATA CIRCUITS
COLOCATION SERVICES

VENDOR CONTACT:
MELANIE TURCOTTE
TEL: (401) 398-7552
EMAIL: MELANIE@OSHEAN.ORG
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MASTER PRICE AGREEMENT
SEE BELOW
RELEASE AGAINST,RI MPA
United States

Department Type of 
Requisition Bid Number Requisition 

Number

N/A

STATE PURCHASING AGENT

Nancy R. McIntyre
This Notice of Award/Purchase Order is issued in accordance with the specific requirements described herein and the State's Purchasing
Regulations and General Conditions of Purchase, copies of which are available at www.purchasing.ri.gov. Delivery of goods or services as
described herein shall be deemed acceptance of these requirements

STATE CONTACTS:
JACQUELINE DROUIN
TEL: (401) 462-5997
JACQUELINE.DROUIN@DOIT.RI.GOV

MAUREEN COLLARD
TEL: (401) 462-2940
MAUREEN.COLLARD@DOIT.RI.GOV



 1

A Proposal To: 

The	Rhode	Island	Department	of	Administration,	Division	of	
Purchases,	2nd	Floor	
One	Capitol	Hill	

Providence,	RI	02908‐5855	
	

(RFP	Number:	7548392)	
On	Behalf	Of:	

Rhode	Island	Department	of	Administration	
	

COST	PROPOSAL	
	

For:	
Telecommunications	Services	(MPA‐308)	

 
  

Submittal Date: February 25, 2014 @ 10:30AM 

  
  

Submitted By: 

OSHEAN, Inc. 

6946 Post Road, Suite 402 

North Kingstown, RI 02852 
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Transmittal	Letter:	
 
 
February 25, 2014 
 

RI Department of Administration 

Division of Purchases, 2nd Floor 
One Capitol Hill 
Providence, RI 02908-5855 
 

ATT: Daniel W. Majcher 
Regarding RFP Number: 7548392 
  
Dear Mr. Majcher: 
 

OSHEAN, Inc. is pleased to present our proposal to The Rhode Island Department of 
Administration, Office of Purchases, on behalf of the in order to provide Telecommunications 
Services 
 

Enclosed, please see our Cost Proposal as required by the RFP. Specifically, we have 
included: 
 

-      Separate Sealed Cost Proposal  
 

OSHEAN takes no exception to any stated requirements in this RFP, and will comply with all 
such requirements fully. We have submitted a compliant and thorough proposal. 
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If I can be of any assistance please contact me. 
 
Respectfully Submitted, 
  
  
David Marble 

President and CEO 

OSHEAN 
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Section	7:		Cost	Proposal	
 

Detailed Cost and Cost Narrative:  

Narrative	of	OSHEAN’s	Enriched	Internet	Service:	

 

OSHEAN provides member organizations with access to the commodity Internet, and 
for qualifying Members such as the Community College of Rhode Island, access to the 
Internet2 national and international research network.  Internet Access service is 
provided via OSHEAN’s diversely located aggregation facilities, and utilizes redundant 
core routers and redundant upstream Internet Service Provider (ISP) connections to 
provide enhanced capacity and reliability.   OSHEAN’s Beacon 2.0 Transport Network is 
connected at all current CCRI campus locations.  The Beacon 2.0 Network is a state of 
the art, fully meshed resilient fiber network with a 400+ mile regional topology and is 
dual homed into diverse aggregation facilities.   

A few of the key features of OSHEAN’s Enriched Internet Services that sets us apart 
from other providers: 

OSHEAN’s Enriched Internet Services allow a 50% constant burst over the subscription 
rate thereby reducing the committed rate requirement and smoothing transitions. 

OSHEAN provides unmetered access to Internet2 advanced layer 3 services This is 
exclusive to OSHEAN. No other provider can provide access to this Internet 2 service in 
Rhode Island. Internet2 is an ever expanding resource of services which are described 
and found here http://www.internet2.edu/ 

OSHEAN’s Enriched Internet Services are engineered for private peering.  Private 
Peering accounts for approximately 20‐30% of traffic that would typically route over the 
commercial Internet.  However, OSHEAN has the ability to keep this traffic “On‐Net” for 
better performance and cost savings.  This traffic is unmetered and is not charged 
against your subscription rate.  Examples of OSHEAN private peering capabilities are; 
Netflix, ESPN Research, Akamai caching servers, other OSHEAN members and Internet 
2. 

OSHEAN will provide a secondary ISP peering session for a DR/Secondary Site at full 
subscription rate at no additional charge.  Secondary site must be on net and total 
bandwidth should not exceed subscription rate.  All CCRI locations are currently 
connected. Therefore OSHEAN is able to offer Redundant Internet Service at all 
locations at no additional cost. 
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As part of the OSHEAN’s Enriched Internet Service, OSHEAN offers a fully managed, 
cloud‐based Domain Name Services (DNS) and provides IP addresses at no additional 
costs. The OSHEAN DNS cloud offering is based Dyn’s global Anycast network which has 
multiple points of presence (POPS) and assures high site availability and low latency 
resulting in a superior user experience. Delivered as a managed DNS service, there is no 
need to buy hardware, install software, or hire more IT personnel. Managed DNS 
addresses all of our members' current and future DNS needs including handling 
DNSSEC, IPv6, an easy‐to‐use management portal, advanced logging and reporting. All 
with the lowest cost of ownership. 

 

7 	

In a separately, sealed section, Vendor shall provide complete, itemized costs for the 
items /  services being proposed in accordance with the technical requirements above. 
The Cost  section is broken down by the major categories as defined previously under 
System  Requirements.  Vendor does not have to provide pricing for every item in each 
section, but  will only be considered for services for which complete pricing is provided 
(this includes all  installation, equipment, monthly service, and related charges as 
applicable).  Vendor may  provide pricing for additional related services not specifically 
requested.  The Division of  Purchases reserves the right to disqualify any vendor for 
incomplete pricing. 

 
All not‐to‐exceed proposed pricing for each service or commodity for which your company is 

submitting must be included in your response in a table for Sections 7.1 through 7.4 as shown in 

example 7.5.1.  All other proposed pricing must be presented clearly and itemized in a table as 

shown  in example 7.5.1 for each service or item for which you are bidding or you may choose 

the format for  your table providing  it clearly displays an all inclusive  not‐to‐exceed price for 

each item. 
 

As stated previously, Vendor may not require minimum or maximum purchase levels or 
volume commitments or termination fees for services, Centrex/PRI or data circuits, but 
may  offer tiered pricing levels or percentage discounts based on actual usage.  Any 
discounts must  be automatically applied, and not provided as rebates or other 
procedures that require the  Customer to request reimbursement.  All volume or 
percentage discounts must be clearly  identified as part of the cost response. 

Pricing shall be the Vendor’s best pricing.  If during the term of this RFP, the Vendor or 
any  of its affiliates enter into a more favorable agreement with a commercial or 
government  customer whose total annual purchases are equal or smaller than State’s, a 
government entity,  or any entity entitled to use this MPA, the Vendor shall inform the 
State in writing of any  rates and charges which contain more favorable pricing than the 
rates and charges contained  herein, the Vendor’s rates and charges shall be amended 
for this MPA. The State shall 
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receive credit for the difference between the rates and charges in effect beginning on 
the date  the Vendor entered into the agreement for more favorable rates and charges. 
If the Vendor or  its affiliates offer a promotion/discount for services that result in 
charges lower than the rates  and charges for this MPA, then the Vendor shall make the 
lower pricing available for     services during such promotion/discount. 

The term of the agreement is two years with three one‐year renewals at the option of 
the  State.  If pricing for any services will differ for the optional years of the agreement, 
this must  be clearly specified by listing separate pricing for years 4 and/or 5 of the 
agreement. 

Otherwise, Vendor’s stated pricing will remain in effect during the renewal periods (if 
the  State elects to renew.) 

 
Note: Pricing for monthly circuit costs must include all associated line charges (EUCL, 
etc.)  Itemize separately current local, state, federal, and/or other regulatory mandatory 
taxes,  surcharges or fees allowed to be passed through to customer that would be 
assessed and the  statutory/regulatory authority authorizing same.  The State will not 
pay for any such taxes,  surcharges or fees unless mandated and allowed to be passed 
through by law or regulation.  Vendor shall not assess any such mandatory, taxes, fees 
or surcharges other than identified in  its proposal unless approved by a contract 
amendment.  Vendor shall not invoice the State or  any entity receiving services from 
Vendor under this MPA for taxes, surcharges and fees for  services under which 
applicable law exempts the State or any such entity from payment.  The  State will not 
commit to any minimums for circuits.  Pricing for major capex service that     may require 
than a month‐to‐month term (ie: a large capex service like a SONET ring) need  to 
explicitly ID the product and term commitment required. 
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7.1 OSHEAN is not bidding this category. 
 

7.2 VoIP	Services	
 

7.2.1 SIP Trunks 

Cost proposal for SIP trunks shall include the following items: 

 

7.2.1.1 Installation charge, per circuit 

NOTE:  The current Internet2 Net+ agreement with Aastra / Level 3 SIP Trunking and 
Hosted VoIP services currently require a 5‐year term for member organizations.  If 
during the term of this MPA these services become available under the same not‐to‐
exceed pricing for a shorter term commitment, OSHEAN will provide this  option to 
members. 

Pricing for the I2 Net+ SIP Trunking service is based on a concurrent port (one call per 
port) basis.  See below pricing table for installation charges. 

 

7.2.1.2 Monthly charges (be sure to specify include all of the following that apply): 

 Circuit charge 

 Port charge 

 Per trunk charge 

 

Pricing for the I2 Net+ SIP Trunking service is based on a concurrent port (one call per 
port) basis.  See below pricing table for monthly charges. 

 
 

7.2.1.3 SIP to TDM gateway / device (if offered) – purchase and/or monthly lease cost, 
including installation 

 

 

See pricing under 7.2.2 Hosted VoIP / IP Centrex for options. 

 

7.2.1.4 Usage rates (include the following, where applicable) 

7.2.1.5 Local 

See pricing table below. 

 

 

7.2.1.6 Intrastate/Interstate Long Distance 
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See pricing table below. 

 

7.2.1.7 Flat Monthly Rate Local / Long Distance (if available) 

Option for flat monthly rate local with a long distance bundle based on a maximum 
average monthly usage per line is available and included in the pricing table below. 

 

 

7.2.1.8 International (provide listing of available countries / rates) 

 

See note on international pricing in the pricing table below. 

 

7.2.1.9 Toll Free 

 

Toll free is not included on the standard rates sheet, but is available from Level 3.  
Custom options available upon request. 

 

7.2.1.10 Additional services (specify) 

 

See pricing table below for additional options. 

 

7.2.1.11 IP to IP gateway (or a similar box that does SIP fixup) 

See pricing under 7.2.2 Hosted VoIP / IP Centrex for options. 

 

7.2.1.12 Session Border Controller 

 

See pricing under 7.2.2 Hosted VoIP / IP Centrex for options. 
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Internet2 Net+ Level 3 SIP Trunking Service Pricing 

Installation and Other Non‐Recurring Charges (NRC) 

Item  NRC 

New / Ported Telephone Number (TN) Activation Charge ‐ per TN  $0.60 

Local Number Portability (LNP) NRC ‐ per TN ported  $0.60 

Non‐recurring Subscriber Order Charge ‐ per LSR change transaction  $18.00 

Non‐recurring Subscriber Order Charge ‐ per non‐LSR change transaction  $6.00 

Order charges are for changes initiated after the initial customer order.    
Line Service Record (LSR) changes include number porting & directory    
listing changes. Non‐LSR changes include Primary Interexchange    
Carrier (PIC) services    

Non‐recurring Subscriber Disconnect Charge ‐ per Subscriber  $2.40 
Per each subscriber disconnect or port‐out prior end of Services Term    

Non‐recurring Charge for Cancelled LNP Requests ‐ per TN  $7.20 

Non‐recurring Charge for Expedited LNP Requests Cancellations ‐ per TN  $90.00 

Non‐recurring Charge fo Customer Initiated Snapbacks ‐ per TN  $360 
Where snapbacks can be accommodated ‐ in addition to standard    
activation NRC    

Non‐recurring Charge for API Integration Testing (optional)  $30,000 

 
Usage  ‐ Monthly Recurring Charges (MRC) and Non‐Recurring Charges (NRC) 

Item  MRC  NRC 

Recurring new or ported telephone number (TN) charge:       

TN ports of up to 5,000 numbers  $0.20    

TN ports over 5,000 numbers, up to 10,000 numbers  $0.15    

TN ports over 10,000 numbers  $0.09    

Usage Charges for Local Calling (Local Port Based and Long Distance Usage Plan):       

Pricing is on a fixed port,  per concurrent call paths (CCPs).  Each CCP is one 
call.         

Customer cannot exceed the number of fixed ports ordered and installed (i.e.,       

no bursting)       

Enhanced Local Service Port Pricing Plan:       

Base Flat Rate Local / Measured LD for up to 5,000 CCPs ‐ per CCP  $15.84  $24.00 

Enhanced Flat Rate Local and Bundled Long Distance Service Port Pricing Plan:       

Base Flat Rate Bundled LD for up to 5,000 CCPs ‐ per CCP  $21.78  $24.00 

Discounts of MRC for above local and local/LD service are available above       

5,000 CCPs:  5% for 5,000‐10,000 CCPs, 10% for 10,001‐25,000 CCPs, 15% for    

25,001‐50,000 CCPs, 25% for 50,001 ‐ 75,000 CCPs, 30% for 75,001‐100,000    

CCPs, and 40% for over 100,000 CCPs    

     

Local and LD bundle above includes a maximum average of 85 minutes of use    



 11

 on a monthly basis, calculated as total number of minutes of use across all TNs    

divided by the total number of TNs.  The following additional usage charges    

apply for each minute of use exceeding the maximum average:       

Charge per minute of use (MOU) exceeding allowable maximum  ‐ per MOU  $0.0121    

Usage Charges for LD Calling Under Local Port Based Pricing Plan:       
Continental US ‐ Interstate ‐ per minute per usage  $0.0121    
Continental US ‐ Intrastate ‐ per minute per usage  $0.02    
Continental US usage is billed in increments of 6 seconds.       
International calling rates are Level 3 standard rates and available on request.       

 
 
Other Charges 

Item  NRC 

Directory Assistance ‐ per call  $0.62 

Directory Assistance Call Completion:    
Per call charge  $0.24 
Per minute of use charge  $0.07 

Operator Assisted Dialing:    

Operator Assisted Dialing (no third party billed service) ‐ per call  $0.70 
Person to person calls ‐ per call  $3.00 
Usage charge for calls completed using Operator Assistance ‐ per MOU  $0.07 
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7.2.2 Hosted VoIP / IP Centrex 

 

 

NOTE:  The current Internet2 Net+ agreement with Aastra / Level 3 SIP Trunking and Hosted 
VoIP services currently require a 5‐year term for member organizations.  If during the term of 
this MPA these services become available under the same not‐to‐exceed pricing for a shorter 
term commitment, OSHEAN will provide this  option to members. 

The Internet2 Aastra/Level 3 SIP Services available through OSHEAN is based on Aastra’s 
hosted VoIP offering as detailed below.  Pricing for the associated SIP trunks for the hosted 
VoIP are in the table in the previous SIP Trunking section. 

 

Cost proposal for SIP trunks shall include the following items: 

7.2.2.1 Installation, hosted VoIP / IP Centrex service (using IP phone set) 

 

Pricing for hosted VoIP services is included in the table below.  Pricing for SIP trunks is 
included in the previous section. 

 

7.2.2.2 Monthly charges, hosted VoIP / IP Centrex service (using IP phone set) 

 

Pricing for hosted VoIP services is included in the table below.  Pricing for SIP trunks is 
included in the previous section. 

 

7.2.2.3 IP phone set charges (lease and/or purchase, including available model options) – 
include hardware only vs. installed pricing, if applicable 

Charges for available IP phone sets are shown in the pricing table below. 

 

7.2.2.4 Installation, hosted VoIP / IP Centrex service (deviceless service) 

 

Charges for available deviceless services are shown in the pricing table below. 

 

7.2.2.5 Monthly charges, hosted VoIP / IP Centrex service (deviceless services) 

 

Charges for available deviceless services are shown in the pricing table below. 

 

7.2.2.6 Voice Mail, per mailbox (setup/monthly charges) 



 13

Charges for voice mail and associated services are shown in the pricing table below. 

 

7.2.2.7 Usage rates (include the following, where applicable) 

 Local 

 Intrastate/Interstate Long Distance 

 Flat Monthly Rate Local / Long Distance (if available) 

 International (provide listing of available countries / rates) 

 

All usage rates are shown in the previous section under IP Trunking. 

 

 

7.2.2.8 Additional services (specify) 

 

See the table below for all additional hosted VoIP services available. 
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Pricing table for Internet2 Net+ Aastra SIP subscriber services 
NET+SIP Services 

   

    Monthly 
Recurring 

Price 

User Type (Per User) 

901 0010 001  Subscriber, Basic User Service, Monthly Recurring (Per User/Per Month)  $6.24 

901 0010 002  Subscriber, Premium User Service, Monthly Recurring (Per User/Per Month)  $6.84 

901 0010 060 
Subscriber, UM‐Only Service, 30 minutes of storage, Monthly Recurring (Per User/Per 
Month) 3  $1.98 

Additional Options (Per User) 

901 0010 003  Subscriber, Add UM  Service to a Basic or Premium User, Monthly Recurring (Per User/  $0.30 

Per Month) 1 

901 0010 010  Subscriber, Call Center, Standard Service, Monthly Recurring (Per User/Per Month) 1  $6.49 

901 0010 011  Subscriber, Call Center, Premium Service, Monthly Recurring (Per User/Per Month) 1  $17.74 

901 0010 017  Subscriber, Call Center PC Client, Agent, Monthly Recurring (Per User/Per Month) 3  $17.95 

901 0010 018  Subscriber, Call Center PC Client, Supervisor, Monthly Recurring (Per User/Per Month) 3  $36.13 

901 0010 020  Subscriber, Receptionist, Monthly Recurring (Per Instance/Per Month) 1  $64.91 

901 0010 081  Subscriber, Inbound FAX Service, Monthly Recurring (Per User/Per Month) 1  $1.14 

901 0010 041  Subscriber, Microsoft Lync RCC Service, Server Side Integration, Monthly Recurring  $0.36 

(Per User/Per Month) 1 

Additional Options (Per Port/Channel) 

901 0010 080  Meet‐Me Conferencing  Service, Monthly Recurring (Per Port/Per Month)  $27.60 

901 0010 040  G.729 Codec, Media Server, Monthly Recurring (Per Voice Channel/Per Month)  $1.19 

Auto Attendant (Per Auto Attendant Entry Point) 

901 0010 082  Subscriber, Auto Attendant Service, Monthly Recurring (Per Instance/Per Month)  $1.50 

Soft ‐ Mobile User Type (Per User) 

901 0010 071  Communicator‐Voice, Desktop, Monthly Recurring (Per Instance/Per Month)  $1.80 

901 0010 072  Communicator‐Voice, Mobile, Monthly Recurring (Per Instance/Per Month)  $1.80 

901 0010 073  Communicator‐Voice & Video, Desktop, Monthly Recurring (Per Instance/Per Month)  $2.40 

901 0010 074  Communicator‐Voice & Video, Mobile, Monthly Recurring (Per Instance/Per Month)  $2.40 

901 0010 075  Communicator‐Instant Messaging & Presence, Monthly Recurring (Per User/Per Month)  $1.98 

900 0285 210 
Web Collaboration Service (Concurrent Sessions) ‐ up to 25 participants, monthly 
recurring  $158.40 

900 0285 211 
Web Collaboration Service (Concurrent Sessions)  ‐ up to 100 participants, monthly 
recurring  $316.80 

900 0285 212 
Web Collaboration Service (Concurrent Sessions)  ‐ up to 250 participants, monthly 
recurring  $356.40 
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Telchemy Voice Quality Monitoring (Per Premium/Basic User) 

901 0010 051  Subscriber, Voice Quality Monitoring Service, Monthly Recurring (Per User/Per Month) 4  $0.12 

Trunk Connection Charges (Per Channel) 

901 0010 030  Managed Service, SIP Business Trunk Group, Monthly Recurring (Per Concurrent Call Path  $8.11 

/Per Month) 

901 0010 031  SIP Trunk, Anchored Channel w/PBX Service, Monthly Recurring (Per Concurrent Call Path  $5.72 

/Per Month) 

Customer Provided Appliance Support (Per Device) 

901 0010 093  Small appliance management service, non‐Mitel provided equipment, monthly recurring   $12.00 

(includes appliances such as AudioCodes MediaPacks, EdgeMarc 250/45xx) 

901 0010 094 
Medium appliance management service, non‐Mitel provided equipment, monthly 
recurring   $30.00 

(includes appliances such as AudioCodes M500/M800/M1K/M2K, EdgeMarc 46xx) 

901 0010 095  Large appliance management service, non‐Mitel provided equipment, monthly recurring   $60.00 

(includes appliances such as AudioCodes M4000, EdgeMarc 5300/7300/7400) 

1: Requires a Basic or Premium User license 

2: Number of trunks will depend on number of users supported. The industry standard is 10:1. 

3: Requires a Basic or Premium User License and ACD Standard or Premium License

4: Phones must support RTCP‐XR, Mitel phones support this at no additional charge.
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Pricing table for Internet2 Net+ Aastra IP sets and other hardware 

 
   

Mitel SIP Phones   

A6735‐0131‐1001  6735i SIP Phone, GigE / No AC Adapter* $185.99 

A6737‐0131‐1001  6737i SIP Phone, GigE / No AC Adapter* $207.59 

A6739‐0131‐1001  6739i SIP Phone, GigE, Color Display / with AC Adapter*  $381.59 

        

SIP Accessories       

87‐00013AAA‐A  AC Adapter North America $18.00 

D0080‐1659‐0075  Adjustible High Angle Stand for Mitel 673xi SIP Phones $14.40 

D0062‐0011‐3400  DHSG Cable for Enhanced Hands Free Headset Operation  $18.00 

        

Mitel SIP Expansion Modules       

A1736‐0000‐1055  M670i Expansion Module* $107.99 

A1760‐0000‐1055  M675i Expansion Module* $143.99 

      

Mitel Analog Phones       

A1265‐0000‐1005  9116 LP Analog Phone $50.39 

        

Mitel SIP DECT Lite Packages       

88‐00003AUS‐A  Single cell RFP SL35 combined with one 612d DECT handset*  $395.99 

88‐00004AUS‐A  Single cell RFP SL35 combined with one 622d DECT handset*  $460.79 

        

Mitel SIP DECT Infrastructure       

T0000‐68622018  RFP L35 IP Indoor Access Point ‐ Licensed (Less than 20 RFPs)  $575.99 

68621010  RFP L36 IP Outdoor Access Point ‐ Licensed (Less than 20 RFPs, PoE 
Only) 

$683.99 

89‐00002AAA‐A  OMM CD ‐ SIP DECT Open Mobility Manager 3.0 $25.20 

        

Mitel SIP DECT Phones       

80E00011AAA‐A  612d DECT Handset* $190.79 

80E00012AAA‐A  622d DECT Handset* $251.99 

80E00013AAA‐A  632d DECT Handset* $435.59 

        

Conference Phones      

80C00009AAA‐A  S850i Conference Phone NA ‐ Base, 2 Omindirectional Mics, Dialer  $935.28 

87‐00050AAA‐A  S850i Omni Microphone $186.48 

87‐00051AAA‐A  S850i Lapel Microphone $186.48 

     

     

Optional Enhanced Warranty for Mitel SIP Phones (Provides Advance Replacement)  

EW1  1 Year Enhanced Warranty ‐Mitel Phones & Expansion Modules  $7.92 

EW3  3 Year Enhanced Warranty ‐Mitel Phones & Expansion Modules  $17.28 
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EW5  5 Year Enhanced Warranty ‐Mitel Phones & Expansion Modules  $26.64 

        

      

Notes     

Mitel Phones Include one year 
warranty.  

   

The enhanced warranty option adds advance replacement to the standard warranty period.   

The Three Year option adds an additional two years of warranty coverage, and the Five Year option 
adds an additional four years.  

 

Enhanced warranty must be purchased at the same time Mitel phones are ordered. Enhanced warranty 
cannot be added later or renewed. 

 

Enhanced warranty coverage is available for Mitel SIP phones only, designated by an asterisk (*).   

Additional SIP DECT products and accessories are available from Mitel Contact your Mitel Sales 
representative for the full portfolio. 

 

     

Premise Based Equipment Pricing  (Purchased ) 

     

Part Number  Description Member
Ext Price 

   

Campus / Remote Office SBC Devices (Audiocodes)  

900 0112 150  Mediant 4000 Enterprise Session Border Controller (ESBC) ‐ with 0 
sessions (spare) 

$4,680.00 

900 0112 151  Mediant 4000 Enterprise Session Border Controller (ESBC) with 
Survivability ‐   

$20,085.00 

  250 SIP sessions/3,000 Survivable Registrations   

900 0112 152  Mediant 4000 Enterprise Session Border Controller (ESBC) with 
Survivability ‐   

$28,080.00 

  500 SIP sessions/5,000 Survivable Registrations    

900 0112 153  Mediant 4000 Enterprise Session Border Controller (ESBC) with 
Survivability ‐   

$40,560.00 

  1,000 SIP sessions/10,000 Survivable Registrations    

900 0112 154  Mediant 4000 Enterprise Session Border Controller (ESBC) with 
Survivability ‐   

$54,600.00 

  2,000 SIP sessions/10,000 Survivable Registrations    

900 0112 155  Mediant 4000 Enterprise Session Border Controller (ESBC) with 
Survivability ‐   

$67,080.00 

  4,000 SIP sessions/10,000 Survivable Registrations    

900 0112 180  Mediant 4000 Upgrade for 50 SIP sessions  $2,886.00 

900 0112 181  Mediant 4000 Upgrade for 100 SIP sessions  $5,070.00 

900 0112 182  Mediant 4000 Upgrade for 250 SIP sessions  $10,725.00 

900 0112 183  Mediant 4000 Upgrade for 500 SIP sessions  $15,600.00 

900 0112 184  Mediant 4000 Upgrade for 1,000 SIP sessions  $20,280.00 

900 0112 185  Mediant 4000 Upgrade for 2,000 SIP sessions  $31,920.00 

900 0112 186  Mediant 4000 Upgrade for 4,000 SIP sessions  $46,800.00 

900 0112 189  Mediant 4000 Upgrade for 1,000 SIP Survivable Registrations    $1,560.00 

900 0112 100  Mediant 800 Enterprise Session Border Controller (ESBC) with 
survivability ‐  

$968.76 
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  with 5 SIP sessions/50 survivable sessions    

900 0112 101  Mediant 800 Enterprise Session Border Controller (ESBC) with 
survivability ‐  

$1,326.00 

  with 10 SIP sessions/100 survivable sessions    

900 0112 102  Mediant 800 Enterprise Session Border Controller (ESBC) with 
survivability ‐  

$2,489.76 

  with 25 SIP sessions/250 survivable sessions    

900 0112 103  Mediant 800 Enterprise Session Border Controller (ESBC) with 
survivability ‐  

$3,191.76 

  with 30 SIP sessions/500 survivable sessions    

900 0112 104  Mediant 800 Enterprise Session Border Controller (ESBC) with 
survivability ‐  

$4,205.76 

  with 50 SIP sessions/500 survivable sessions   

      

Campus / Remote Office SBC w/Integrated Gateway Devices (Audiocodes)   

900 0112 130  Mediant 800 with 12 FXS Voice Interfaces $1,320.00 

900 0112 134  Mediant 800 with 4 FXO and 4 FXS Voice Interfaces $1,199.04 

900 0112 137  Mediant 800 with 1 E1/T1 $2,274.24 

900 0112 140  Mediant 800 software license for initial or additional 5 E‐SBC 
sessions  

$432.00 

900 0112 141  Mediant 800 software license for initial or additional 25 E‐SBC 
sessions 

$1,920.00 

900 0112 142  Mediant 800 software license for initial or additional 50 E‐SBC 
sessions 

$3,552.00 

900 0112 145  Mediant 800 software license for enabling 50 SIP registrations on 
E‐SBC 

$96.00 

      

VoIP Gateways (Audiocodes)      

900 0110 001  VoIP Gateway, 2 FXS analog lines, single 10/100 BaseT, Audiocodes 
MP114 

$173.70 

900 0110 002  VoIP Gateway, 4 FXS analog lines, single 10/100 BaseT, Audiocodes 
MP114 

$337.50 

900 0110 003  VoIP Gateway, 8 FXS analog lines, single 10/100 BaseT, Audiocodes 
MP118 

$601.20 

900 0110 004  VoIP Gateway, 24 FXS analog lines, single 10/100 BaseT, 
Audiocodes MP124 

$1,323.90 

900 0110 010  VoIP Gateway, 4 FXO analog lines, single 10/100 BaseT, 
Audiocodes MP114 

$370.80 

900 0110 011  VoIP Gateway, 8 FXO analog lines, single 10/100 
BaseT, Audiocodes MP118  

$656.10 

900 0110 020  VoIP Gateway, 2 FXO and 2 FXS analog lines, single 10/100 BaseT,   $354.60 

  Audiocodes MP114   

900 0110 021  VoIP Gateway, 4 FXO and 4 FXS analog lines, single 10/100 BaseT,   $629.10 

  Audiocodes MP118   

900 0111 001  VoIP Network Gateway, 1 E1/T1, SIP pkg w/Dual PS, Audiocodes 
M1K  

$3,821.40 

900 0111 002  VoIP Network Gateway, 2 E1/T1, SIP pkg w/Dual PS, Audiocodes 
M1K 

$5,161.50 

900 0111 003  VoIP Network Gateway, 4 E1/T1, SIP pkg w/Dual PS, Audiocodes 
M1K 

$8,798.40 

900 0111 021  VOIP Network Gateway, 1 Span E1/T1 including dual 10/100BaseT  $4,760.10 
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Ethernet 

   interfaces, single AC power supply, Audiocodes M2K   

900 0111 022  VoIP Network Gateway, 2 spans E1/T1 including dual 10/100BaseT 
Ethernet 

$6,280.20 

   interfaces, single AC power supply, Audiocodes M2K   

900 0111 023  VoIP Network Gateway, 4 spans E1/T1 including dual 10/100BaseT 
Ethernet  

$9,518.40 

   interfaces, single AC power supply, Audiocodes M2K   

900 0111 024  VoIP Network Gateway, 8 spans E1/T1 including dual 10/100BaseT 
Ethernet  

$16,534.80 

   interfaces, dual AC power supply, Audiocodes M2K   

900 0111 025  VoIP Network Gateway, 16 spans E1/T1 including dual 
10/100BaseT Ethernet 

$25,644.60 

   interfaces, dual AC power supply, Audiocodes M2K  

       

Premise Based Equipment Pricing  (Purchased ) 

     

Part Number  Description Member
Ext Price 

Enhanced 911 Gateway     

900 0250 100  Emergency Gateway ‐ Redundant Pair, includes 2,500 station 
licenses w/ 

$59,400.00 

  Integration License  

900 0250 102  Emergency Gateway 2,500 station add‐on license $14,400.00 

900 0250 101  Emergency Desk Alert Module ‐ unlimited user licenses $9,900.00 

900 0250 103  Emergency Gateway Remote Management Embedded Ethernet 
NIC 

$900.00 

900 0280 600  OpEasy Emergency Gateway Integration License (Included with 
purchase of  

$23,994.00 

  EGWs from Mitel required if not)  

      

Customer‐Provided Appliance Implementation (One Time Charge)  

901 0010 090  Small appliance remote implementation and provisioning service, 
non‐Mitel  

$300.00 

  provided equipment, one time charge (includes appliances such as    

  AudioCodes MediaPacks, EdgeMarc 250/45xx)  

901 0010 091  Medium appliance remote implementation and provisioning 
service, non‐Mitel 

$600.00 

  provided equipment, one time charge (includes appliances such as 
AudioCodes  

 

  M500/M800/M1K/M2K, EdgeMarc 46xx)  

901 0010 092  Large appliance remote implementation and provisioning service, 
non‐Mitel  

$1,200.00 

  provided equipment, one‐time charge (includes appliances such as 
AudioCodes  

 

  M4000, EdgeMarc 5300/7300/7400)  
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7.3 Telephone	Sets	/	Equipment	(URI)	

Provide pricing for phone sets and other equipment as requested below. Where 
applicable,  pricing for hardware only as well as hardware including installation should 
be provided. 

Options for refurbished equipment may be offered, but refurbished items must be 
clearly  specified and meet the specifications and warranty requirements identified in 
the System  Requirements section. 

 

OSHEAN is not proposing telephone sets for URI or other existing VoIP installations.  
The only VoIP sets being offered are the Aastra (Mitel) sets as described in the Internet2 
Net+ SIP services section above. 

 
 

7.3.1 Analog 2500‐Series type business sets 
 

7.3.2 Nortel analog 8000‐Series business sets 
 

7.3.3 Nortel P‐phone display sets (must be compatible with existing and/or proposed Centrex 
service) 

 

7.3.4 Cisco‐compatible IP phones, including 3900‐Series and 7900‐Series sets 

 
7.3.5 Trade in value for old/broken IP and Centrex sets 

 

7.3.6 [Other hardware] 
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7.4 Conference	Calling	Services	
 

Provide pricing for conference calling services as requested below. 

 

Voice conferencing services are proposed only as part of the Internet2 Net+ Aastra SIP 
service as described in Section 7.2 – VoIP Services.  Per port, per month charges for 
meet‐me conferencing services are listed under the “Pricing table for Internet2 Net+ 
Aastra SIP subscriber services”.  Applicable usage rates are included under the 
“Internet2 Net+ Level 3 SIP Trunking Service Pricing” table. 

 
 

7.4.1 Voice conferencing service 

7.4.1.1 Installation / setup costs to establish accounts and service 

7.4.1.2 Per conference call setup charges 

7.4.1.3 Usage rates (per attendee / per minute or other billing model) 

7.4.1.4 Additional feature costs 

7.4.1.5 Technical support or other related charges 
 

7.4.2 Web conferencing 

 

Web conferencing services are proposed only as part of the Internet2 Net+ Aastra SIP 
service as described in Section 7.2 – VoIP Services.  Per concurrent session, per month 
charges for the Aastra web collaboration service are listed under the “Pricing table for 
Internet2 Net+ Aastra SIP subscriber services”.  Applicable usage rates are included 
under the “Internet2 Net+ Level 3 SIP Trunking Service Pricing” table. 

 

7.4.2.1 Installation / setup costs to establish accounts and service 

7.4.2.2 Per web conference call setup charges 

7.4.2.3 Usage rates 

7.4.2.4 Additional feature costs 

7.4.2.5 Technical support or other related charges 
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7.5 IP	Data	Circuits	–	Section	6.3	from	Technical	Proposal	

Include in the Cost proposal complete pricing for all available IP data services.   

 

 

6.3.5 Private Line Costs: 
Up to 10G aggregate dynamically allocated bandwidth within the private WAN as 
described (individual fixed circuit based costs per location are not acceptable) 
 

OSHEAN Transport Pricing: 

Transport Speed 
Private Line Cost 

/YR 

100MB (1 port)  $6,000 

250MB (1 port)  $9,000 

500MB (1 port)  $12,000 

1GB (includes 4 ports)  $24,000 

10GB (includes 6 ports)  $60,000 

20GB (includes 6 ports)  $100,000 

   

Additional ports for 1G, 10G, or 20G 
(per port)  $1,200 

 
 
The above pricing is for sites already connect to the Beacon 2 network.  For new locations, there 

will be a one‐time lateral / equipment charge to connect to the Beacon 2 network, which will depend 
on the location(s) to be connected. 

 
The 1G, 10G, and 20G service can be divided up between multiple sites and/or circuits (ports).  

Maximum of 10 total ports per service. 

 
MONITORING AND MAINTENANCE FEE 

 
 
 

Monitoring and Maintenance  Annual Recurring Fee 

 
24x7x365  Network  Operation  Center  (“NOC”) 
Monitoring and Maintenance 

 
$1,000 

 

 

 

 

 



 23

 

6.3.6 Internet Service 
OSHEAN Internet Bandwidth Pricing: OSHEAN Internet Tiers include “guaranteed” 
bursting to 1 and ½ times subscribed tier. Ex. 500MB yields 750MB 

Internet 
Service 

Yearly 
Subscription 

15Mbps  $5,000 

25 Mbps  $9,375 

50Mbps  $15,750 

100Mbps  $19,500 

250Mbps  $34,500 

500Mbps  $45,000 

1000Mbps       $60,000 
 

Discounts available for Internet Service greater than 1000Mbps 
 
 

6.3.8 Dark Fiber: For connecting to a remote data center for data backup and mirroring 
to  linking multiple locations for shared efficiencies and transmission of large data files. 

 
 
OSHEAN will the meet the requirements for Dark Fiber as listed.  
 
Pricing for Dark Fiber strands is $100 per strand per mile – per month. 
Member is responsible for any one‐time or monthly splicing or cross connect charges to connect 
to the Dark Fiber Service. 
 
 

6.6.1 Cloud Services 

Provide the ability to increase capacity or add capabilities quickly, without having to 
invest in new infrastructure, training, personnel, or software. To quickly build and deploy 
new secure services, enterprises are turning to application and data virtualization 
solutions. Moving IT to the cloud helps control costs and enables enterprises to scale 
their infrastructure as needed. 

 
OSHEAN Cloud Services for Compute  ‐ Desktop – Storage 
Prices reflect Per Unit Cost for each unit. 
 
 

OSHEAN VPC Pricing 

OSHEAN VPC Compute 

Item  Unit 
 Member 
Price/Unit*  

CPU  1 GHz   $37.80  
Memory  1 GB   $37.80  
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Disk Storage  1 GB   $0.39  
*Pricing is per unit, per month 

Notes: 
Member is charged for actual usage each month based on the 95% usage model:  Regular 
usage statistics for CPU, Memory, and Storage are captured, the top 5% of usage 
readings are discarded, and the monthly charge for each is based on the next highest reading 

OSHEAN VPC DaaS 

Item  Unit 
 Member 
Price/Unit*  

Desktop Professional (1 vCPU, 2GB 
RAM)  Concurrent Desktop   $30.00  
Desktop Power User (2 vCPU, 4GB 
RAM)  Concurrent Desktop   $47.00  
Desktop Ultimate (4 vCPU, 8GB RAM)  Concurrent Desktop   $63.00  
Desktop Storage  1 GB   $0.17  
*Pricing is per unit, per month 

SSL Certificate, installation, management (if needed)**   $636.00  
** Pricing for SSL Certificate is 

annual 

Installation Charges (waived only if Member commits to a 24‐month term): 
Item   Member NRC  

Desktop Implementation: 25‐99 Desktops   $4,400.00  
Desktop Implementation: 100‐999 Desktops   $6,600.00  
Desktop Implementation: 1000+ Desktops   $13,200.00  

Notes: 
DaaS Service requires dedicated hardware to comply with licensing restrictions. 
Member charged monthly cost for predefined number of concurrent desktops and desktop storage 
Custom DaaS configurations are available on individual case basis pricing 

OSHEAN VPC Storage 

Item  Unit 
 Member 
Price/Unit*  

Single Site Storage  1 GB   $0.10  
Outbound Data Transfer**  1 GB   $0.10  
*Pricing is per unit, per month 
**Pricing is per unit of data transferred from the storage site, billed monthly upon usage 
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6.6.2 Network	Management	Services	

Network Management Service (NMS) is a network management product suite that 
provides  complete out‐tasking of all or part of an enterprise’s data network devices. 
Network Managed  services will help DoIT control costs and improve performance. 
WAN, LAN, and Internet  management solutions, help DoIT improve application 
performance and availability and protect  Agency business processes and assets. 

 
 
OSHEAN offers as part of our Managed service the option to lease a fully managed router. 
OSHEAN will be responsible for all configuration changes on the leased device. The customer will 
be provided access via the NMS portal to track bandwidth performance reporting, etc. 
 
Costs for this service range from $2,650 ‐ $3,250 depending the size and class of the router. 

 
 
 
 

6.6.3 Co‐location	Hosting	

To house Web server hardware, application software, and networking equipment in a 
Tier III  world‐class data center. 

 

Exception: The co‐location hosting facility provided by OSHEAN and described herein 
does not have a standard Tier I/II/III/IV rating. 
OSHEAN is offering a co‐location hosting service called Safe Harbor, which includes dedicated 

rack, power, and pipe at our leased facility at 1 Federal Street in Springfield, Massachusetts.  This 
facility is ideally suited as a disaster recovery (DR) site for Rhode Island government and public 
institutions due to its location away from the coast, and at a distance of approximately 60 miles 
from Providence, it is outside of a localized disaster zone while still being within easily accessible 
driving distance.  One of the strongest benefits to Safe Harbor is that it is connected to the local 
OSHEAN network via redundant, high capacity circuits, allowing for high performance, cost 
effective bandwidth from the member site to the Safe Harbor facility for replication and backup.  

Further description can be found under the Technical Proposal. 

 
OSHEAN SAFE HARBOR 
SERVICES AND FEES  

 
 
Half Rack 
The pricing a half rack (21U) (Minimum Power – 10 amps) is as follows: 
  
$  850.00 ‐ Recurring Monthly Charge for Half Rack Lease 
$  400.00 ‐ Recurring Monthly Charge for Half Rack Power (10 amps) *  
$    75.00 ‐ Recurring Safe Harbor Monthly UPS Fee 
 
$  750.00 ‐ Non‐Recurring Installation for Half Rack 
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*Member will pay for the amount of power consumed at a rate of $40.00 per amp. The minimum 

amount that the Member will pay each month for a half rack will be 10 amps at $40.00 per amp 
($400.00) plus a $75.00 UPS fee. The maximum amount of power for a half rack is 20 amps at $40.00 
per amp ($800) plus a $75.00 Safe Harbor Monthly UPS fee. 

  
 
Full Rack 
The pricing for a full rack (48U) (Minimum Power ‐ 20 amps) is as follows: 
  
$1,200.00 ‐ Recurring Monthly Charge for Full Rack Lease 
$   800.00 ‐ Recurring Monthly Charge for Full Rack Power (20 amps) ** 
$   150.00 ‐ Recurring Safe Harbor Monthly UPS Fee 
 
$1,500.00 ‐ Non‐Recurring Installation for Full Rack 
 
 
**Member will pay for the amount of power consumed at a rate of $40.00 per amp. The minimum 

amount that the Member will pay each month for a full rack will be 20 amps at $40.00 per amp 
($800.00) plus a $150.00 Monthly UPS fee. There is no power minimum for a full rack. Customized 
quotes will be made available for power feeds requested above 40 amps. 

 
Note: Although the Springfield location is OSHEAN’s primary Safe Harbor facility, OSHEAN has 

accessibility to other co‐location space in Providence and other locations. OSHEAN can provide 
customized pricing for comparable services, where available, at other co‐location sites. 

 
 

6.6.3.6  Video Bridging: Provide the availability for high capacity video bridging for on‐ 
demand conferencing applications. This service should be available on an ad‐hoc 
basis  or available for specific domains for continuous use models.   

Video Commons Overview 

Through its Video Commons subscription service, OSHEAN offers members access to the 

OSHEAN Media Management System which provides a scalable, proven solution for driving 

critical communications and training initiatives through video capture, streaming and archiving. 

The visual communications programming system enables members to: centrally schedule and 

manage remote OSHEAN Capture Station units; to secure access by authenticating and tracking 

viewers; to ingest and enhance third‐party video assets with viewer tracking intelligence; to 

organize assets via a custom‐branded searchable portal; to administer video‐triggered online 

testing and certification; to control the distribution of streams over the network, and to deliver 

performance‐based analytics and reporting. 

 

Shared Group subscribers are provided with one (1) category group on OSHEAN’s Portal.  
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Shared Group Service Details 

Features 

 Unlimited use and management of one OSHEAN Media Management Portal 

 300GB of video content on OSHEAN servers 

 Participation in all Training and Seminars 

 Use of loaner OSHEAN Capture Stations, when available 

 Additional storage can be purchased at prevailing rates 

 Use of Cisco Video Bridge / When available. 

 Archiving and or backup of all “off‐line” video content located on the OSHEAN Cloud at 
prevailing rates. 

 
Administration 

● Members maintain complete administrative control over their category. 
 

Support 

● Staff training by OSHEAN Technician 
● Initial set‐up of member portal on OSHEAN Media Management Server 
● Unlimited streaming of pre‐recorded video content up to current quota (above). 

Add‐On: 

On‐Site OSHEAN Technician: $150/hour 

Term 

Three (3) year term with renewal opportunities.  

Cost  

Annual Subscription: $6,000 

 
 
 

7.5.1 Not‐to‐exceed	pricing	table	
 

All proposed not to exceed pricing shall be all inclusive and presented clearly in a table 
or  other easy to read format that includes itemized, complete pricing for the items 
requested.  As stated previously, Vendor may not require minimum or maximum 
purchase levels or  volume commitments, but may offer tiered pricing levels or 
percentage discounts based on  actual usage.  Any discounts must be automatically 
applied, and not provided as rebates or  other procedures that require the Customer to 
request reimbursement.  All volume or  percentage discounts must be clearly identified 
as part of the cost response. 

 
OSHEAN complies with Not‐to‐Exceed Pricing on all proposed services 
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