
  
       Notice of Contract Purchase Agreement

     
State Of Rhode Island and Providence Plantations
Department of Administration
Division of Purchases
One Capitol Hill
Providence, RI 02908-5860

  INVOICE TO 
The State of Rhode Island accepts electronic invoices via its supplier portal.  To register 
and submit electronic invoices, visit the supplier portal at 
http://controller.admin.ri.gov/iSupplier/isup/index.php

To submit paper invoices, mail to: Department of Administration Controller, One Capitol 
Hill, 4th Floor, Providence 02908. 
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FUTURE TECHNOLOGIES GROUP INC
2 BATTERYMARCH PARK
STE 401
QUINCY, MA 02169
United States

MPA-308 - TELECOMMUNICATIONS 
SERVICES

 Award Number 3389081
 Revision Number 3

 Effective Period 01-SEP-2014 - 
31-AUG-2017

 Approved PO Date 30-AUG-2016
 Vendor Number 35519-iSupplier
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MASTER PRICE AGREEMENT
SEE BELOW
RELEASE AGAINST, RI  MPA
United States

 Type of Requisition IT PURCHASE
 Requisition Number 

 Change Order 
Requisition Number 

1068

 Solicitation Number 7548392
 Freight Paid

 Payment Terms NET 30
 Buyer Walsh, Gail

-               
 Requester Name 

 Work Telephone 

This Purchase Order is issued pursuant to and in accordance with the terms and conditions of the solicitation and applicable federal, state, and local law, 
including the State of Rhode Island's purchasing regulations, available at www.purchasing.ri.gov.

MASTER PRICE AGREEMENT #308

CHANGE TO PO #3389081 DATED 8/5/14

CHANGE EFFECTIVE PERIOD
FROM:  9/1/14 - 8/31/16
TO:        9/1/14 - 8/31/17

AGENCY CONTACT:
DEBRA ST. HILAIRE - (401) 462-4748

http://controller.admin.ri.gov/iSupplier/isup/index.php
file:/rdoa/ins/prod/apps/DOAPROD_ent-ap-rfnp1/logs/appl/conc/log/www.purchasing.ri.gov
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Terms and Conditions

PURCHASE ORDER STANDARD TERMS AND CONDITIONS

TERMS AND CONDITIONS FOR THIS PURCHASE ORDER

 

MPA BID AWARD (STATEWIDE APPLICABILITY)

STATEWIDE APPLICABILITY - Political Subdivisions (cities, towns, schools, quasi-public agencies), as 
authorized by law, may participate in this Agreement. All ordering and billing shall be between the vendor 
and the political subdivision (only). 

INSURANCE REQUIREMENTS (ADDITIONAL)

ANNUAL RENEWAL INSURANCE CERTIFICATES FOR WORKERS' COMPENSATION, PUBLIC 
LIABILITY, PROPERTY DAMAGE INSURANCE, AUTO INSURANCE, PROFESSIONAL 
LIABILITY INSURANCE (AKA ERRORS & OMISSIONS), BUILDER'S RISK INSURANCE, 
SCHOOL BUSING AUTO LIABILITY, ENVIRONMENTAL IMPAIRMENT (AKA POLLUTION 
CONTROL), VESSEL OPERATION (MARINE OR AIRCRAFT) PROTECTION & INDEMNITY, ETC.,
MUST BE SUBMITTED TO THE SPECIFIC AGENCY IDENTIFIED IN THE "BILL TO" SECTION OF
THE PURCHASE ORDER. CERTIFICATES ARE ANNUALLY DUE PRIOR TO THE BEGINNING OF
ANY CONTRACT PERIOD BEYOND THE INITIAL TWELVE-MONTH PERIOD OF A CONTRACT. 
FAILURE TO PROVIDE ANNUAL INSURANCE CERTIFICATION MAY BE GROUNDS FOR 
CANCELLATION. 

MULTI YEAR AWARD

THIS IS A MULTI-YEAR BID/CONTRACT. PER RHODE ISLAND STATE LAW 37-2-33, 
CONTRACT OBLIGATIONS BEYOND THE CURRENT FISCAL YEAR ARE SUBJECT TO 
AVAILABILITY OF FUNDS. CONTINUATION OF THE CONTRACT BEYOND THE INITIAL 
FISCAL YEAR WILL BE AT THE DISCRETION OF THE STATE. TERMINATION MAY BE 
EFFECTED BY THE STATE BASED UPON DETERMINING FACTORS SUCH AS 
UNSATISFACTORY PERFORMANCE OR THE DETERMINATION BY THE STATE TO 
DISCONTINUE THE GOODS/SERVICES, OR TO REVISE THE SCOPE AND NEED FOR THE TYPE 
OF GOODS/SERVICES; ALSO MANAGEMENT OWNER DETERMINATIONS THAT MAY 
PRECLUDE THE NEED FOR GOODS/SERVICES. 

PURCHASE AGREEMENT AWARD

THIS IS A NOTICE OF AWARD, NOT AN ORDER. Any quantity reference in the agreement or in the 
bid preceding it are estimates only and do not represent a commitment on the part of the state to any level 
of billing activity, other than for quantities or volumes specifically released during the term. No action is to 
be taken except as specifically authorized, as described herein under AUTHORIZATION AND RELEASE.
ENTIRE AGREEMENT - This NOTICE OF AWARD, with all attachments, and any release(s) against it 
shall be subject to: (1) the specifications, terms and conditions set forth in the Request/Bid Number cited 
herein, (2) the General Terms and Conditions of Contracts for the State of Rhode Island and (3) all 
provisions of, and the Rules and Regulations promulgated pursuant to, Title 37, Chapter 2 of the General 
Laws of the State of Rhode Island. This NOTICE shall constitute the entire agreement between the State of 
Rhode Island and the Vendor. No assignment of rights or responsibility will be permitted except with the 
express written permission of the State Purchasing Agent or his designee. CANCELLATION, 
TERMINATION and EXTENSION - This Price Agreement shall automatically terminate as of the date(s) 
described under CONTRACT PERIOD unless this Price Agreement is altered by formal amendment by the
State Purchasing Agent or his designee upon mutual agreement between the State and the Vendor.
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AUTHORIZATION AND RELEASE

In no event shall the Vendor deliver goods or provide service until such time as a duly authorized release 
document is certified by the ordering Agency. A Direct Purchase Order (DPO) shall be created by the 
agency listing the items ordered, using the pricing and format set forth in the Master Blanket. All pricing 
shall be as described in the Master Blanket and is considered to be fixed and firm for the term of the 
Agreement, unless specifically noted to the contrary herein. All prices include prepaid freight. Freight, 
taxes, surcharges, or other additional charges will not be honored unless reflected in Master Blanket. 

BLANKET PAYMENT

DELIVERY OF GOODS OR SERVICES AS REQUESTED BY AGENCY. PAYMENTS WILL BE 
AUTHORIZED UPON SUBMISSION OF PROPERLY RENDERED INVOICES NO MORE THAN 
MONTHLY TO THE RECEIVING AGENCY. ANY UNUSED BALANCE AT END OF BLANKET 
PERIOD IS AUTOMATICALLY CANCELLED. 

EQUAL OPPORTUNITY COMPLIANCE

THIS PURCHASE ORDER IS AWARDED SUBJECT TO EQUAL OPPORTUNITY COMPLIANCE. 

QUARTERLY REPORTS

REPORTS - The Vendor agrees to provide the State with quarterly reports describing activity against this 
Price Agreement. If this is a Master Price Agreement, such reports shall include usage by municipalities, 
quasi-public agencies, schools, etc. All reports shall contain the following data: (1) Billing volume in 
dollars and (2) quantity shipped for each line item in the price agreement. When there are no line items in 
the price agreement, vendor shall report volume by catalog order numbers, with a brief description of each 
order number. Reports must be submitted to the RI Division of Purchases to the attention BUYER named 
in this notice, identifying the Agreement number and the Reporting Period. Quarterly reports shall be due 
45 calendar days after the end of each quarter. Failure to submit required reports shall be considered a 
breach of the contractor's obligations and may be considered, at the discretion of the State Purchasing 
Agent, sufficient cause for the termination of the agreement and other outstanding agreements and orders, 
and possible suspension from participation in additional State procurements.

WAGE REQUIREMENTS - ADDITIONAL

VENDOR IS ADVISED THAT ALL PROVISIONS OF TITLE 37 CHAPTER 13 OF THE GENERAL 
LAWS OF RHODE ISLAND APPLY TO THE WORK COVERED BY THIS REQUEST, AND THAT 
PAYMENT OF THE GENERAL PREVAILING RATE OF PER DIEM WAGES AND THE GENERAL 
PREVAILING RATE FOR REGULAR, OVERTIME, AND OTHER WORKING CONDITIONS 
EXISTING IN THE LOCALITY FOR EACH CRAFT, MECHANIC, TEAMSTER, OR TYPE OF 
WORKMAN NEEDED TO EXECUTE THIS WORK IS A REQUIREMENT FOR BOTH 
CONTRACTORS AND SUBCONTRACTORS. 

CAMPAIGN FINANCE COMPLIANCE

CAMPAIGN FINANCE:  In accordance with RI General Law 17-27-2, Every person or business entity 
providing goods or services of $5,000 or more, and has in the preceding 24 months, contributed an 
aggregate amount in excess of $250 within a calendar year to any general officer, or candidate for general 
office, any member, or candidate for general assembly, or political party, is required to electronically file 
an affidavit regarding political contributions at:  
https://secure.ricampaignfinance.com/RhodeIslandCF/Public/VendorAffidavit.aspx

ARRA SUPPLEMENTAL TERMS AND CONDITIONS 

For contracts and sub-awards funded in whole or in part by the American Recovery and Reinvestment Act 
of 2009. Pub.L.No. 111-5 and any amendments thereto, such contracts and sub-awards shall be subject to 
the Supplemental Terms and Conditions For Contracts and Sub-awards Funded in Whole or in Part by the 



State of Rhode Island Contract Purchase Agreement 3389081,
3

 Page V of V

American Recovery and Reinvestment Act of 2009. Pub.L.No. 111-5 and any amendments thereto located 
on the Division of Purchases website at www.purchasing.ri.gov.

DIVESTITURE OF INVESTMENTS IN IRAN REQUIREMENT:
No vendor engaged in investment activities in Iran as described in R.I. Gen. Laws §37-2.5-2(b) may submit
a bid proposal to, or renew a contract with, the Division of Purchases.  Each vendor submitting a bid 
proposal or entering into a renewal of a contract is required to certify that the vendor does not appear on the
list maintained by the General Treasurer pursuant to R.I. Gen. Laws §37-2.5-3.

TERMS AND CONDITIONS OF PRICING AGREEMENT

SCOPE AND LIMITATIONS  - This Agreement covers requirements as described herein, ordered 
by State agencies during the Agreement Period.  No additional or alternative requirements are 
covered, unless added to the Agreement by formal amendment by the State Purchasing Agent or his 
designee. 
 Under State Purchasing Law, 37-2-54, no purchase or contract shall be binding on the state or any agency 
thereof unless approved by the department [of administration] or made under general regulations which the 
chief purchasing officer may prescribe. Under State Purchasing Regulation 8.2.1.1.2, any alleged oral 
agreement or arrangements made by a bidder or contractor with any agency or an employee of the Office of
Purchases may be disregarded and shall not be binding on the state. 

 PRODUCT ACCEPTANCE - All merchandise offered or otherwise provided shall be new, of prime 
manufacture, and of first quality unless otherwise specified by the State.  The State reserves the right to 
reject all nonconforming goods, and to cause their return for credit or replacement, at the State's option. 

 a)       Failure by the state to discover latent defect(s) or concealed damage or non-conformance shall not 
foreclose the State's right to subsequently reject the goods in question. 

 b)       Formal or informal acceptance by the State of non-conforming goods shall not constitute a 
precedent for successive receipts or procurements. 

 Where the vendor fails to cure the defect promptly or replace the goods, the State reserves the right to 
cancel the Release, contract with a different vendor, and to invoice the original vendor for any differential 
in price over the original contract price. 

 ORDER AUTHORIZATION AND RELEASE AGAINST PRICING AGREEMENT 

 In no event shall the Vendor deliver goods or provide service until such time as a duly authorized 
release document is certified by the ordering Agency.

  State Agencies shall request release as follows: All releases shall reference the Price Agreement 
number, the Contract Issue number, the item(s) covered, and the unit pricing in the same format as 
described herein.
  A Department Purchase Order (DPO) listing the items ordered shall be created by the agency.  The agency
may mail or fax a copy of the order to the Vendor.  In some cases the agency may request delivery by 
telephone, but must provide the Vendor with a DPO Order Number reference for billing purposes.  Vendors
are encouraged to require written orders to assure payments are processed accurately and promptly. 

  DELIVERY   If this is an MPA, Vendor will obtain "ship to" information from each participating 
agency.  This information will be contained in the DPO.  APA delivery information will be contained in the
Notice of Award. 

  PRICING  - All pricing shall be as described herein, and is considered to be fixed and firm for the term of
the Agreement, unless specifically noted to the contrary herein.  All prices include prepaid freight.  Freight,
taxes, surcharges, or other additional charges will not be honored unless reflected herein. 

  INVOICING    All invoices shall reference the DPO Order Number(s), Price Agreement number, the 
Contract Issue number, the item(s) covered, and the unit pricing in the same format as described herein.  If 
this is an MPA, Vendor will obtain "bill to" information from each participating agency.  This information 
will be contained in the DPO.  APA billing information will be contained in the Notice of Award. 

  PAYMENT  - Invoices for items not received, not priced according to contract or for work not yet 
performed will not be honored.  No payment will be processed to any vendor for whom there is no IRS 
W-9 on file with the State Controller. 
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STATE OF RHODE ISLAND AND PROVIDENCE PLANTATIONS
ONE CAPITOL HILL
PROVIDENCE RI 02908

FUTURE TECHNOLOGIES GROUP INC
2 BATTERYMARCH PARK
STE 401
QUINCY, MA 02169
United States

MPA-308 - TELECOMMUNICATIONS 
SERVICES

Award Number
3389081

Effective Period:
01-SEP-14 -
31-AUG-16 
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MASTER PRICE AGREEMENT
SEE BELOW
RELEASE AGAINST,RI MPA
United States

Date:

Buyer:

Shipping:

Terms:

Vendor#:

.05-AUG-14

.G Walsh

.Paid

NET 30

35519
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MASTER PRICE AGREEMENT
SEE BELOW
RELEASE AGAINST,RI MPA
United States

Department Type of 
Requisition Bid Number Requisition 

Number

N/A

STATE PURCHASING AGENT

Nancy R. McIntyre
This Notice of Award/Purchase Order is issued in accordance with the specific requirements described herein and the State's Purchasing
Regulations and General Conditions of Purchase, copies of which are available at www.purchasing.ri.gov. Delivery of goods or services as
described herein shall be deemed acceptance of these requirements

MASTER PRICE AGREEMENT #308

CONTRACT TERM:
9/1/14-8/31/16
WITH AN OPTION TO RENEW FOR UP TO THREE (3) ADDITIONAL ONE-YEAR RENEWALS.
*********************************************************************************************************************************************
IN ORDER TO PROVIDE SERVICES UNDER THIS MASTER PRICE AGREEMENT, VENDOR MUST BE IN COMPLIANCE WITH THE 
PROVISIONS OF RHODE ISLAND GENERAL LAW 5-70 - TELECOMMUNICATIONS.
*********************************************************************************************************************************************

PROVIDE TELECOMMUNICATIONS SERVICES PER ORDER OF PRECEDENCE AS FOLLOWS:
1.  THE STATE OF RHODE ISLAND'S GENERAL CONDITIONS OF PURCHASE (ATTACHED)
2.  SUPPLEMENTAL AGREEMENT (ATTACHED)
3.  RFP #7548392 AND ADDENDA 1-3 (INCORPORATED BY REFERENCE)
4.  VENDOR'S COST PROPOSAL (ATTACHED)
5.  VENDOR'S TECHNICAL PROPOSAL (INCORPORATED BY REFERENCE)

AWARDED CATEGORIES:
TELEPHONE SETS/EQUIPMENT

VENDOR CONTACT:
STEPHEN GILLIS
TEL: (617) 367-7474
EMAIL: SGILLIS@FTGTECHNOLOGIES.COM

STATE CONTACTS:
JACQUELINE DROUIN
TEL: (401) 462-5997
JACQUELINE.DROUIN@DOIT.RI.GOV
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STATE OF RHODE ISLAND AND PROVIDENCE PLANTATIONS
ONE CAPITOL HILL
PROVIDENCE RI 02908

FUTURE TECHNOLOGIES GROUP INC
2 BATTERYMARCH PARK
STE 401
QUINCY, MA 02169
United States

MPA-308 - TELECOMMUNICATIONS 
SERVICES

Award Number
3389081

Effective Period:
01-SEP-14 -
31-AUG-16 

S
H
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O

MASTER PRICE AGREEMENT
SEE BELOW
RELEASE AGAINST,RI MPA
United States

Date:

Buyer:

Shipping:

Terms:

Vendor#:

.05-AUG-14

.G Walsh

.Paid

NET 30

35519

I
N
V
O
I
C
E

MASTER PRICE AGREEMENT
SEE BELOW
RELEASE AGAINST,RI MPA
United States

Department Type of 
Requisition Bid Number Requisition 

Number

N/A

STATE PURCHASING AGENT

Nancy R. McIntyre
This Notice of Award/Purchase Order is issued in accordance with the specific requirements described herein and the State's Purchasing
Regulations and General Conditions of Purchase, copies of which are available at www.purchasing.ri.gov. Delivery of goods or services as
described herein shall be deemed acceptance of these requirements

MAUREEN COLLARD
TEL: (401) 462-2940
MAUREEN.COLLARD@DOIT.RI.GOV



SUBMISSION DATE: FEBRUARY 25, 2014

BIDDER NAME:  FTG TECHNOLOGIES

SECTION 7 - COST TABLES

SECTION 7.3 - TELEPHONE SETS/EQUIPMENT - COST TABLES

SECTION 7.3.1 - ANALOG 2500 SERIES TYPE BUSINESS SETS

MANUFACTURER PART NUMBER DESCRIPTION UNIT UNIT COST UNIT INSTALL COST*

CORTELCO 250000-VBA-20M 2500 ANALOG DESK TELEPHONE EA 28.96 90.00

CORTELCO 255444-VBA-20M 2554 ANALOG WALL TELEPHONE EA 36.59 90.00

AVAYA 108209016 2500 ANALOG DESK TELEPHONE EA 55.30 90.00

AVAYA 108209040 2554 ANALOG WALL TELEPHONE EA 79.80 90.00

*INSTALLATION INCLUDES ASSEMBLE, LABEL, CROSS-CONNECT, PLACE & TEST.

SECTION 7.3.2 - AASTRA (FORMERLY NORTEL) 8000 SERIES TYPE BUSINESS SETS

MANUFACTURER PART NUMBER DESCRIPTION UNIT UNIT COST UNIT INSTALL COST*

AASTRA MERIDIAN 8004-CH M8004 ANALOG DESK TELEPHONE EA 34.13 90.00

AASTRA MERIDIAN 8009-CH M8009 ANALOG DESK TELEPHONE EA 59.99 90.00

*INSTALLATION INCLUDES ASSEMBLE, LABEL, CROSS-CONNECT, PLACE & TEST.

SECTION 7.3.3 - AASTRA (FORMERLY NORTEL) P PHONE DISPLAY SERIES TYPE BUSINESS SETS

MANUFACTURER PART NUMBER DESCRIPTION UNIT UNIT COST UNIT INSTALL COST*

AASTRA AASTRA B0240404 M5208 E/W 8 PROG BTNS & 2 X 24 DISPLAY EA 222.89 90.00

AASTRA AASTRA B0240413 M5216 E/W 14 PROG BTNS & 2 X24 DISPLAY EA 339.56 90.00

AASTRA AASTRA B0240405 M5316 E/W 13 PROG BTNS, HF & 2 X24 DISPLAY EA 339.56 90.00

AASTRA AASTRA A1613-000-10-07M6320 E/W 13 PROG BTNS, HF & 2 X24 DISPLAY EA 266.42 90.00

*INSTALLATION INCLUDES ASSEMBLE, LABEL, CROSS-CONNECT, PLACE & TEST.

SECTION 7.3.4 - CISCO-COMPATIBLE IP PHONES - 3900 & 7900 SERIES

MANUFACTURER PART NUMBER DESCRIPTION UNIT UNIT COST UNIT INSTALL COST**

CISCO CP-3905= Cisco Unified SIP Phone 3905  Charcoal  Standard HandsetEA 99.00 165.00

CISCO CP-7931G Cisco UC Phone 7931G EA 350.00 165.00

CISCO CP-7942G Cisco UC Phone 7942 EA 395.00 165.00

CISCO CP-7945G Cisco UC Phone 7945  Gig Ethernet EA 490.00 165.00

CISCO CP-7962G Cisco UC Phone 7962 EA 495.00 165.00

CISCO CP-7965G Cisco UC Phone 7965  Gig Ethernet  Color EA 620.00 165.00

CISCO CP-7975G Cisco UC Phone 7975  Gig Ethernet  Color EA 730.00 165.00

**INSTALLATION INCLUDES ASSEMBLE, TRANSLATE, CONFIGURE, PATCH, PLACE & TEST

SECTION 7.3.5 -TRADE IN VALUE FOR OLD/BROKEN IP & CENTREX SETS

MANUFACTURER PART NUMBER DESCRIPTION UNIT UNIT COST UNIT INSTALL COST

FTG DOES NOT OFFER A TRADE IN VALUE OR CREDIT FOR OLD/BROKEN IP AND CENTREX SETS.

STATE OF RHODE ISLAND - RFP - BID#7548392 - TELECOMMUNICATIONS SERVICES (MPA-308)



(1). 

(2). 

(3).

▪The URL for the lab version of the MPA-308 portal is: http://www.ftgtechnologies.com/index.php/sori-mpa308/

▪Enter the password: sorimpa308

▪To access to the Manufacturer List Price Files: Select "Access Now" under the "MPA Ordering Portal" icon.

▪Select the price list you would like to view;

(4).

MANUFACTURER NAME MANUFACTURER PRODUCT GROUP, FAMILY, ETC.

% DISCOUNT OFF LIST 

PRICE

ADTRAN DISCOUNT BAND A - INTEGRATED ACCESS 20%

ADTRAN DISCOUNT BAND ACN - INTEGRATED ACCESS 20%

ADTRAN DISCOUNT BAND B - INTER-NETWORKING 20%

ADTRAN DISCOUNT BAND C - UNIFIED COMMUNICATIONS 20%

ADTRAN DISCOUNT BAND K - INTEGRATED ACCESS MODULES 20%

ADTRAN DISCOUNT BAND P - SIP GATEWAYS 20%

ADTRAN DISCOUNT BAND C1 - UNIFIED COMMUNICATIONS 10%

ADTRAN DISCOUNT BAND C2 - UNIFIED COMMUNICATIONS 10%

ADTRAN DISCOUNT BAND Q - LICENSING 10%

ADTRAN DISCOUNT BAND R - BLUE SOCKET WIRELESS 10%

ADTRAN DISCOUNT BAND V - UC ENDPOINT DEVICES 10%

ADTRAN PRICING NOTES THE REMAINING DISCOUNT BANDS ARE RESERVED FOR MANUFACTURER SERVICES, TRAINING & MISCELLANEOUS 

ITEMS AND HAVE BEEN EXCLUDED FROM THE FTG OFFER. THE DISCOUNT BANDS INCLUDE: E, E1, E2, E3, E4, F, F2, 

G, H & T.

-

ALLEN TEL PRODUCT LINE 20%

APC PRODUCT LINE 27%

APC MANUFACTURER EXTENDED WARRANTY SUPPORT 27%

APC MANUFACTURER ON-SITE SERVICES 5%

ARUBA NETWORKS PRODUCT LINE 20%

ARUBA NETWORKS MANUFACTURER SUPPORT SERVICES 0%

ARECONT VISION PRODUCT LINE 15%

AVAYA 1P - RED ENTERPRISE UC HARDWARE 42%

AVAYA 2P - RED ENTERPRISE UC SOFTWARE 42%

AVAYA 3P - TELEPHONES, PERIPHERALS & OTHER DEVICES 42%

AVAYA 4P - BLUE ENTERPRISE & MISCELLANEOUS HARDWARE 30%

AVAYA 5P - BLUE ENTERPRISE & "RED" CC SOFTWARE 30%

AVAYA 6P - NETWORK PRODUCTS 25%

AVAYA 7P - OEM PRODUCTS 10%

AVAYA 8P - VIDEO PRODUCTS 42%

AVAYA 9P - SMALL TO MEDIUM, ENTERPRISE PRODUCTS 42%

AVAYA 1S - MANUFACTURER MAINTENANCE SERVICES 10%

AVAYA 2S - MANUFACTURER PRO SERVICES 0%

AVAYA 3S - MANUFACTUERER OPERATIONAL SERVICES 0%

AVAYA 1Z - NON-DSCOUNTABLE PRODUCTS 0%

AVIGILON PRODUCT LINE 10%

As was noted in the response to Section 6.4, given the number of manufacturers, products and associated material codes offered by FTG under its proposal, we chose to 

express the price to the State of Rhode Island in terms of a discount off of list price. As you will note below, the manufacturers are listed alphabetically (Column B). The Cost 

Table then provides  a breakdown of the manufacturer's discount groups (Column C) e.g. "Discount Band" (Adtran), followed by the actual discount off of list price (Column D) 

offered to the State of Rhode Island for that particular group of products and/or services.

STATE OF RHODE ISLAND - RFP - BID#7548392 - TELECOMMUNICATIONS SERVICES (MPA-308)

In order to comply with the Addendum 2 (response to questions 92 & 96), the  discount off of list price is "only a Not To Exceed Price".

For the convenience of the State, FTG will post the manufacturers' price lists on its web site which will be accessible to the State of Rhode Island  through a portal dedicated to 

MPA-308. While the portal is not curently active, a lab version has been built for the purposes of this response The MPA-308 portal URL is: 

http://www.ftgtechnologies.com/index.php/sori-mpa308/.  "sorimap308".

As was also noted in the response to Section 6.4, given the premise based solutions are customized designs, the installation costs are calculated on a project by project basis. In 

order to provide data meaningful in evaluating installation costs, the FTG Cost Tables include a Labor Schedule (Tab C) which details the hourly rates for any of the resources 

FTG may utilize to support the installation of product offered under this Response. 

SUBMISSION DATE: FEBRUARY 25, 2014

BIDDER NAME:  FTG TECHNOLOGIES

SECTION 7 - COST TABLES

I. SECTION 7.3.6 - OTHER

PRELIMINARY NOTES:



AVST New Systems - Hardware & Software 35%

AVST Manufacturer Support & System Upgrades, Additions & Changes 23%

AXIS COMMUNICATIONS PRODUCT LINE 10%

CHATSWORTH PRODUCT LINE 20%

CISCO SYSTEMS PRODUCTS 42%

CISCO SYSTEMS MFR POST-WARRANTY SUPT & SVCS (e.g. Smartnet) 10%

COMMSCOPE PRODUCT LINE 25%

DELL SONICWALL SonicWALL NSA Series 10%

DELL SONICWALL SonicWALL TZ and TotalSecure Series 10%

DELL SONICWALL SonicWALL Anti-Spam / Email Security Series 10%

DELL SONICWALL SonicWALL Continuous Data Protection (CDP) Series 10%

DELL SONICWALL SMB SRA and SSL-VPN Series 10%

DELL SONICWALL Desktop, Laptop and Server Client Software 10%

DELL SONICWALL SonicWALL Wireless Access Points 10%

DELL SONICWALL SonicWALL WAN Acceleration Enablers 10%

DELL SONICWALL SonicWALL Scrutinizer 10%

DELL SONICWALL SonicWALL Analyzer Reporting Software 10%

DELL SONICWALL SonicWALL Global Management System/UMA 10%

DELL SONICWALL PRICING NOTES THE REMAINING PRODUCT CATEGORIES HAVE BEEN EXCLUDED FROM THE FTG OFFER. THOSE CATEGORIES 

INCLUDE: SonicWALL SuperMassive™ E10000 & 9000 Series, SonicWALL NSA E-Class, SonicWALL Aventail Secure 

Remote Access (SRA) Series, Secure Upgrade Plus Program AND SonicWALL Training and Professional Services.

-

EXTREME NETWORKS DISCOUNT CATEGORY - A 40%

EXTREME NETWORKS DISCOUNT CATEGORY - B 40%

EXTREME NETWORKS DISCOUNT CATEGORY - C 40%

EXTREME NETWORKS DISCOUNT CATEGORY - D 40%

EXTREME NETWORKS DISCOUNT CATEGORY - E 40%

EXTREME NETWORKS DISCOUNT CATEGORY - F 40%

EXTREME NETWORKS DISCOUNT CATEGORY - H 25%

EXTREME NETWORKS DISCOUNT CATEGORY - I 25%

EXTREME NETWORKS SERVICE 5%

EXTREME NETWORKS PRICING NOTES DISCOUNT CATEGORY G IS RESERVED FOR US MILITARY APPLICATIONS ONLY AND IS NOT INCLUDED IN THIS OFFER. -

FORTINET SME/BRANCH OFFICE APPLIANCES 10%

FORTINET MANUFACTURER SUPPORT/SERVICE 5%

FORTINET OTHER PRODUCT CATEGORIES 0%

FORTINET PRICING NOTES THE OTHER PRODUCT CATEGORIES INCLUDE: MID-RANGE APPLIANCES, LARGE ENTERPRISE APPLIANCES, CHASSIS 

BASED SYSTEMS, FORTIMANAGER, FORTIANALYZER, FORTIMAIL & FORTIWEB.
-

GEUTEBRUCK PRODUCT LINE 10%

HUBBELL PRODUCT LINE 27%

JUNIPER NETWORKS JUNIPER - ALL PRODUCT LINES 20%

MOXA DISCOUNT CATEGORY (SBU) - PT 8%

MOXA DISCOUNT CATEGORY (SBU) - IEI 5%

MOXA DISCOUNT CATEGORY (SBU) - IW 3%

MOXA DISCOUNT CATEGORY (SBU) - DAC 0%

MOXA DISCOUNT CATEGORY (SBU) - DC 0%

MOXA DISCOUNT CATEGORY (SBU) - EC 0%

MOXA DISCOUNT CATEGORY (SBU) - IVN 0%

MOXA DISCOUNT CATEGORY (SBU) - MDC 0%

MUTARE MUTARE PART NO. SERIES - 4003 15%

MUTARE MUTARE PART NO. SERIES - 5XXX 15%

MUTARE MUTARE PART NO. SERIES - 1XXX 10%

MUTARE MUTARE PART NO. SERIES - 2XXX 10%

MUTARE MUTARE PART NO. SERIES - 3XXX 10%

MUTARE MUTARE PART NO. SERIES - 4000 10%

MUTARE MUTARE PART NO. SERIES - GRANDFATHERED CODES 10%

MUTARE MUTARE PART NO. SERIES - 4001 & 4002 0%

MUTARE MUTARE PART NO. SERIES - 6XXX 0%



NETLERT N-FOCUS LICENSING & ANNUAL SUPPORT 15%

NETLERT N-FOCUS PLUS LICENSING & ANNUAL SUPPORT 15%

NEXT LEVEL SECURITY SYSTEMS PRODUCT LINE 10%

PLANTRONICS Headsets, Headphones, Peripheral & Supplies 35%

RADWARE PRODUCT 10%

RADWARE SUPPORT & SERVICES 5%

RADWARE PRICING NOTES THE PRODUCT DISCOUNT NOTED ABOVE EXCLUDES THE DefensePro PRODUCT LINE. -

REDSKY E911 ANYWHERE NETWORK SERVICES - GOLD SCHEDULE 5%

REDSKY E911 MANAGER OPTIONS (SEE DISCOUNT EXCLUSIONS) 5%

REDSKY E911 MANAGER SOFTWARE 5%

REDSKY BUNDLE PRICING - MYE911 + E911ANS ANNUAL RECURRING SERVICE FEES 0%

REDSKY E911 ANYWHERE SERVICE - ANNUAL RECURRING SERVICE FEES 0%

REDSKY E911 MANAGER MAINTENANCE 0%

REDSKY E911 MANAGER SERVICES 0%

REDSKY E911 MPC CLOUD PRICING - ANNUAL RECURRING SERVICE FEES 0%

REDSKY MANUFACTURER PROFESSIONAL SERVICES 0%

REDSKY PRICING NOTES THE FOLLOWING MATERIAL CODES UNDER THE SECTION "E911 MANAGER OPTIONS" ARE EXCLUDED FROM THE 

NOTED DISCOUNT LEVEL: RS-5268, RS-5425, RS-6400 & RS-6605.
-

RUCKUS PRODUCT 20%

RUCKUS SUPPORT SERVICES 5%

SAMSUNG PRODUCT LINE 20%

SERVION SOLUTIONS SERVECARE GOLD SUPPORT 25%

SERVION SOLUTIONS SERVECARE SILVER SUPPORT 20%

SERVION SOLUTIONS DEVELOPMENT & IMPLEMENTATION SERVICES (CODES CI1999-XXX) 5%

SERVION SOLUTIONS DEVELOPMENT & IMPLEMENTATION SERVICES (CODES ACQ-XXX) 1%

SINGLEWIRE LEGACY PAGING INTERFACE PRODUCTS 35%

SINGLEWIRE PAGING GATEWAY PRODUCTS (EXCEPT IPTA-PG-APL-R) 35%

SINGLEWIRE PLUG-IN PRODUCTS 35%

SINGLEWIRE PUSH TO TALK PRODUCTS 35%

SINGLEWIRE REMOTE PHONE CONTROL PRODUCTS 35%

SINGLEWIRE SINGLEWIRE PERPETUAL LICENSE SKUS 35%

SINGLEWIRE CISCO PERPETUAL LICENSE SKUs 25%

SINGLEWIRE PERPETUAL LICENSE AFTER WARRANTY MAINTENANCE 2, 3, 4 or 5 YR 5%

SINGLEWIRE PUSH TO TALK PRODUCTS AFTER WARRANTY MAINTENANCE - 2, 3, 4 or 5 YR 5%

SINGLEWIRE SINGLEWIRE PROFESSIONAL SERVICES 5%

SINGLEWIRE SINGLEWIRE SUBSCRIPTION SKUS 5%

SINGLEWIRE PERPETUAL LICENSE AFTER WARRANTY MAINTENANCE 1 YR 0%

SINGLEWIRE PUSH TO TALK PRODUCTS AFTER WARRANTY MAINTENANCE - 1 YR 0%

SOLARWINDS PRODUCT LINE 6%

SONY PRODUCT LINE 10%

STATUS SOLUTIONS PRODUCTS & SERVICES - EXCLUDING EXCEPTIONS 15.0%

STATUS SOLUTIONS PRODUCTS & SERVICES - EXCEPTIONS NOTED BELOW 5.0%

STATUS SOLUTIONS PRICING NOTES THE FOLLOWING PRODUCT CODES ARE OFFERED AT A 5% DISCOUNT - SSSRVNV2-1A, SSSRVNV2-2A, SSRKSRVNV2-1 

& SSRKSRVNV2-2A. THE FOLLOWING PRODUCT CODES ARE EXCLUDED FROM THE OFFER - SS100BNOC, SS100CNOC, 

SSNOC-1A, SSNOC-2A  & SSDEMOV2.

-

SUPERIOR ESSEX PRODUCT LINE 30%

TALK-A-PHONE PRODUCTS 10%

TASKE TECHNOLOGY PRODUCT & SERVICES* 20%

TASKE TECHNOLOGY *EXCEPTION CATEGORIES NOTED BELOW 10%

TASKE PRICING NOTES THE FOLLOWING PRODUCT CODES ARE OFFERED AT A 10% DISCOUNT - 851, 50001, 10004-005, 10005-001, 10005-

103, 1000-999, 10010-001, 10100-015, 10100-020, 200-000, 450-300, 600-000, 600-001, 600-008, 600-009, 600-016, 

600-919- XML, 630-102, 650-1004, 650-500, 700-000, 900-995, 900-999 & 999-100. 

-



VALCOM PRODUCT LINE 35%

VIDSYS PRODUCT LINE 10%

VXSUITE PRODUCT LINE 10%

XIMA PRODUCTS & SERVICES 35%

SHIPPING CHARGES

CATEGORY

STANDARD SHIPPING

EXPEDITED SHIPPING

II. SHIPPING

APPLICABLE CHARGES

ACTUAL COST

$0.00



I. LABOR RATE SCHEDULE

Hourly Rate- Hourly Rate- Hourly Rate-

Job Title Standard OT 1* OT 2**

TECHNICIAN 90.00 112.50 135.00

SYSTEMS TECH 110.00 137.50 165.00

SENIOR SYSTEMS TECHNICIAN 125.00 156.25 187.50

NETWORK TECHNICIAN 125.00 156.25 187.50

NETWORK ENGINEER 150.00 187.50 225.00

SENIOR NETWORK ENGINEER 175.00 218.75 262.50

CALL CENTER SPECIALIST 175.00 218.75 262.50

PROJECT MANAGER 100.00 125.00 150.00

PROJECT MANGER ENTERPRISE 125.00 156.25 187.50

SYSTEMS ENGINEER 150.00 187.50 225.00

SENIOR SYSTEMS ENGINEER 175.00 218.75 262.50

Hourly Rate- Hourly Rate- Hourly Rate-

Job Title Standard OT 1* OT 2**

CABLING TECHNICIAN 72.00 90.00 108.00

SENIOR CABLING TECHNICIAN 80.00 100.00 120.00

FOREMAN 90.00 112.50 135.00

*OT Rate 1 - Applies on Saturdays and after 6:00 PM and before 8:00 AM on weekdays.
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**OT Rate 2 -  Applies on Sundays & Local 103 Holidays which include: New Years Day, President's Day, Patriot's Day, 

Memorial Day, Independence Day, Labor Day, Columbus Day, Veteran's Day, Thanksgiving & Christmas.

CONVERGED VOICE & DATA COMMUNICATIONS SYSTEMS - LABOR RATES

STRUCTURED CABLING - LABOR RATES



I. SYSTEMS MAINTENANCE

BILLABLE ELEMENTS & DESCRIPTION MONTHLY RATE PER ITEM

PBX & VOICE MAIL SYSTEMS MAINTENANCE 

PER STATION (DIGITAL, ANALOG, REGISTERED IP ENDPOINTS $0.95

PER TRUNK PORT OR DS1 CHANNEL $0.95

PER CALL PROCESSOR/SERVER $110.00

PER SURVIVABLE/REMOTE CALL PROCESSOR/SERVER $55.00

PER VOICE MAIL ACCESS PORT $10.00

PER PERIPHERAL APPLCATIONS SERVER* $110.00

PER CMS SERVER (LINUX BASED) $110.00

PER CMS SERVER (UNIX BASED) $195.00

PER CALL ACCOUNTING SERVER $25.00

PER UPS KVA (BATTERIES EXCLUDED) $10.00

ANNUAL PREVENTATIVE MAINTENANCE $0.00

PER SYSTEM PBX OFF-SITE BACKUPS (SFTP CAPABLE SYSTEMS ONLY) $0.00

PBX MAINTENANCE - OPTIONAL SERVICES

PER TELEPHONE HANDSET $0.50

PER SYSTEM OR PERIPHERAL SERVER 7X24X365 ALARM MONITORING $20.00

PER PORT SEMI-ANNUAL FIRMWARE UPDATES $0.50

NETWORK SYSTEMS MAINTENANCE

PER ETHERNET CORE CHASSIS $375.00

PER ETHERNET DATA SWITCH $10.00

PER ETHERNET DATA SWITCH E/W PoE $15.00

PER ROUTER $20.00

PER FIREWALL $25.00

PER SYSTEM CONFIGURATION FILES OFF-SITE BACKUPS $0.00

NETWORK SYSTEMS MAINTENANCE - OPTIONAL SERVICES

PER DEVICE  7 X 24 X 365 ALARM MONITORING $20.00

PER PORT SEMI-ANNUAL FIRMWARE UPDATES $0.50

SYSTEMS MAINTENANCE - T & M LABOR RATES HOURLY RATE

BUSINESS DAY - SYSTEMS TECHNICIAN $110.00

BUSINESS DAY - SENIOR SYSTEMS TECHNICIAN $125.00

BUSINESS DAY - NETWORK TECHNICIAN $125.00

BUSINESS DAY - SYSTEMS/NETWORK ENGINEER $150.00

BUSINESS DAY - SENIOR SYSTEMS/NETWORK ENGINEER $175.00

OVERTIME (RATE 1) - SYSTEMS TECHNICIAN $137.50

OVERTIME (RATE 1) - SENIOR SYSTEMS TECHNICIAN $156.25

OVERTIME (RATE 1) - NETWORK TECHNICIAN $156.25

OVERTIME (RATE 1) - SYSTEMS/NETWORK ENGINEER $187.50

OVERTIME (RATE 1) - SENIOR SYSTEMS/NETWORK ENGINEER $218.75

OVERTIME (RATE 2) - SYSTEMS TECHNICIAN $165.00

OVERTIME (RATE 2) - SENIOR SYSTEMS TECHNICIAN $187.50

OVERTIME (RATE 2) - NETWORK TECHNICIAN $187.50

OVERTIME (RATE 2) - SYSTEMS/NETWORK ENGINEER $225.00

OVERTIME (RATE 2) - SENIOR SYSTEMS/NETWORK ENGINEER $262.50

II. MANAGED SERVICES - NETWORK OPERATIONS

BILLABLE ELEMENTS & DESCRIPTION MONTHLY RATE PER ITEM

NETWORK PERFORMANCE MONITORING

MONITOR.FTGTECHNOLOGIES.COM SNMP DEVICE MONITOR - 1 YEAR SUPPORT $49.50

MONITOR.FTGTECHNOLOGIES.COM SNMP DEVICE PROBE - 1 YEAR SUPPORT $40.00

PATHVIEW M20 APPLIANCE APPLICATION $54.21

PATHVIEW M22 APPLIANCE APPLICATION $54.61

PATHVIEW M30 APPLIANCE APPLICATION $117.10

PATHVIEW M40 APPLIANCE APPLICATION $421.80

PATHVIEW - OPTIONAL APPLICATIONS

ADDITIONAL APPLIANCE ENDPOINT LICENSES

PATHVIEW 100 LAN PATHS (PATH-100L) $35.08

PATHVIEW 5 WAN PATHS (PATH-5W) $35.08

VOICE QUALITY/PERFORMANCE MONITORING

PATHVIEW APPVIEW VCE M (AVVoIP-M) $23.35

PATHVIEW APPVIEW VCE R (AVVoIP-R) $31.17

VIDEO QUALITY/PERFORMANCE MONITORING

PATHVIEW APPVIEW VID M (AVVIDEO-M) $35.08

PATHVIEW APPVIEW VID R (AVVIDEO-R) $42.88

WEB QUALITY/PERFORMANCE MONITORING

PATHVIEW APPVIEW WEB M (AVWEB-M) $23.35

PATHVIEW APPVIEW WEB R (AVWEB-R) $31.17
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ADDITIONAL NOTES

INCLUDED FREE OF CHARGE

INCLUDED FREE OF CHARGE

*PERIPHERAL SERVERS INCLUDE BUT ARE NOT LIMITED TO THE AES, VOICE PORTAL, SYSTEMS MANAGER, SESSION MANAGER, PRESENCE, ONE-X MOBILE, CALL RECORDING, CONFERENCING & UCCX SERVERS

INCLUDED FREE OF CHARGE

ADDITIONAL NOTES

MONDAY THRU FRIDAY 8:00 AM TO 6:00 PM

MONDAY THRU FRIDAY 8:00 AM TO 6:00 PM

MONDAY THRU FRIDAY 8:00 AM TO 6:00 PM

MONDAY THRU FRIDAY 8:00 AM TO 6:00 PM

MONDAY THRU FRIDAY 8:00 AM TO 6:00 PM

SATURDAY & WEEKDAYS (6:00 PM TO 8:00 AM)

SATURDAY & WEEKDAYS (6:00 PM TO 8:00 AM)

SATURDAY & WEEKDAYS (6:00 PM TO 8:00 AM)

SATURDAY & WEEKDAYS (6:00 PM TO 8:00 AM)

SATURDAY & WEEKDAYS (6:00 PM TO 8:00 AM)

SUNDAYS & HOLIDAYS

SUNDAYS & HOLIDAYS

SUNDAYS & HOLIDAYS

SUNDAYS & HOLIDAYS

SUNDAYS & HOLIDAYS

NOTE: MAINTENANCE SERVICES ASSUMES THE CUSTOMER WILL KEEP IN FORCE FOR THE TERM OF THE COVERAGE ANY REQUIRED MANUFACTURER SOFTWARE SUPPORT (e.g. 

AVAYA'S SOFTWARE SUPPORT/SUPPORT ADVANTAGE, CISCO'S SMARTNET, EXTREME'S EXTREMECARE, ETC) WHICH WILL PROVIDE FTG ACCESS TO THE MANUFACTURER'S  TIER 

III & IV RESOURCES FOR REMOTE TECHNICAL SUPPORT, SOFTWARE PATCHES AND FIRMWARE UPDATES. 

ADDITIONAL NOTES



NETFLOW ANALYTICS/PERFORMANCE MONITORING

PATHVIEW FLOWVIEW M (FLOW-M) $46.80

PATHVIEW FLOWVIEW R (FLOW-R) $54.62

PATHVIEW FLOWVIEWPLUS M (FPLUS-M) $46.80

PATHVIEW FLOWVIEWPLUS R (FPLUS-R) $54.62

COMPLEMENTARY SERVICES

PER ENDPOINT - TIER I HELP DESK REMOTE SERVICES $1.00

PER ENDPOINT - TIER II NETWORK TECHNICIAN REMOTE SERVICES $2.50

PER ENDPOINT - TIER III NETWORK ENGINEER REMOTE SERVICES $5.00

PER ENDPOINT - SOFTWARE RELEASE MANAGEMENT $0.50

III. TRAINING

BILLABLE ELEMENTS & DESCRIPTION HOURLY RATE

TRAINING SERVICES

ADVANCED SYSTEMS ADMINISTRATOR TRAINING (4 Hour Class) $150/HOUR

SYSTEMS TECHNICIAN TRAINING (8 Hour Class) $150/HOUR

END-USER TRAINING (1 Hour Class - ≤ 10 Participants/Session) $100.00/HOUR

END-USER REFRESHER TRAINING (1 Hour Class - ≤ 10 Participants/Session) $100.00/HOUR

CONTACT CENTER AGENT TRAINING $175.00/HOUR

CONTACT CENTER SUPERVISOR TRAINING $175.00/HOUR

CONTACT CENTER CALL MANAGEMENT SYSTEMS TRAINING $175.00/HOURON-SITE AT THE AGENCY'S LOCATION

ADDITIONAL NOTES

TRAINING LOCATION - 2 BATTERYMARCH PK, QUINCY, MA 02169

TRAINING LOCATION - 2 BATTERYMARCH PK, QUINCY, MA 02169

ON-SITE AT THE AGENCY'S LOCATION

ON-SITE AT THE AGENCY'S LOCATION

ON-SITE AT THE AGENCY'S LOCATION

ON-SITE AT THE AGENCY'S LOCATION



I. ADDITIONAL DISCOUNTS

VOLUME DISCOUNTS - MANAGED SERVICES & MAINTENANCE

DISCOUNT CATEGORY ADDITIONAL DISCOUNT%

VOLUME PURCHASE DISCOUNT-1 1%

VOLUME PURCHASE DISCOUNT-2 2%

VOLUME PURCHASE DISCOUNT-3 3%
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>$1,500,001 TO $2,500,000

>$2,500,000

NOTE (1) - THE TOTAL DOLLAR VALUES OF PRODUCT, LABOR & SERVICES MAY BE COMBINED TO ACHIEVE VOLUME DISCOUNT THRESHOLDS PROVIDED THEY ARE ALL INCLUDED 

WITHIN THE SAME FINANCIAL TRANSACTION.

REQUIRED PURCHASE THRESHOLDS

>$250,000 TO $1,500,000


















































