
  
       Notice of Contract Purchase Agreement

     
State Of Rhode Island and Providence Plantations
Department of Administration
Division of Purchases
One Capitol Hill
Providence, RI 02908-5860

  INVOICE TO 
The State of Rhode Island accepts electronic invoices via its supplier portal.  To register 
and submit electronic invoices, visit the supplier portal at 
http://controller.admin.ri.gov/iSupplier/isup/index.php

To submit paper invoices, mail to: Department of Administration Controller, One Capitol 
Hill, 4th Floor, Providence 02908. 
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COX RHODE ISLAND TELCOM LLC
DBA COX BUSINESS
1400 LAKE HEARN DR
ATLANTA, GA 30319
United States

MPA-308 - TELECOMMUNICATIONS 
SERVICES

 Award Number 3389042
 Revision Number 3

 Effective Period 01-SEP-2014 - 
31-AUG-2017

 Approved PO Date 30-AUG-2016
 Vendor Number 46209
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MASTER PRICE AGREEMENT
SEE BELOW
RELEASE AGAINST, RI  MPA
United States

 Type of Requisition IT PURCHASE
 Requisition Number 

 Change Order 
Requisition Number 

1068

 Solicitation Number 7548392
 Freight Paid

 Payment Terms NET 30
 Buyer Walsh, Gail

-               
 Requester Name 

 Work Telephone 

This Purchase Order is issued pursuant to and in accordance with the terms and conditions of the solicitation and applicable federal, state, and local law, 
including the State of Rhode Island's purchasing regulations, available at www.purchasing.ri.gov.

MASTER PRICE AGREEMENT #308

CHANGE TO PO #3389042 DATED 8/5/14

CHANGE EFFECTIVE PERIOD
FROM:  9/1/14 - 8/31/16
TO:        9/1/14 - 8/31/17

AGENCY CONTACT:
DEBRA ST. HILAIRE - (401) 462-4748

http://controller.admin.ri.gov/iSupplier/isup/index.php
file:/rdoa/ins/prod/apps/DOAPROD_ent-ap-rfnp1/logs/appl/conc/log/www.purchasing.ri.gov
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Terms and Conditions

PURCHASE ORDER STANDARD TERMS AND CONDITIONS

TERMS AND CONDITIONS FOR THIS PURCHASE ORDER

 

MPA BID AWARD (STATEWIDE APPLICABILITY)

STATEWIDE APPLICABILITY - Political Subdivisions (cities, towns, schools, quasi-public agencies), as 
authorized by law, may participate in this Agreement. All ordering and billing shall be between the vendor 
and the political subdivision (only). 

INSURANCE REQUIREMENTS (ADDITIONAL)

ANNUAL RENEWAL INSURANCE CERTIFICATES FOR WORKERS' COMPENSATION, PUBLIC 
LIABILITY, PROPERTY DAMAGE INSURANCE, AUTO INSURANCE, PROFESSIONAL 
LIABILITY INSURANCE (AKA ERRORS & OMISSIONS), BUILDER'S RISK INSURANCE, 
SCHOOL BUSING AUTO LIABILITY, ENVIRONMENTAL IMPAIRMENT (AKA POLLUTION 
CONTROL), VESSEL OPERATION (MARINE OR AIRCRAFT) PROTECTION & INDEMNITY, ETC.,
MUST BE SUBMITTED TO THE SPECIFIC AGENCY IDENTIFIED IN THE "BILL TO" SECTION OF
THE PURCHASE ORDER. CERTIFICATES ARE ANNUALLY DUE PRIOR TO THE BEGINNING OF
ANY CONTRACT PERIOD BEYOND THE INITIAL TWELVE-MONTH PERIOD OF A CONTRACT. 
FAILURE TO PROVIDE ANNUAL INSURANCE CERTIFICATION MAY BE GROUNDS FOR 
CANCELLATION. 

MULTI YEAR AWARD

THIS IS A MULTI-YEAR BID/CONTRACT. PER RHODE ISLAND STATE LAW 37-2-33, 
CONTRACT OBLIGATIONS BEYOND THE CURRENT FISCAL YEAR ARE SUBJECT TO 
AVAILABILITY OF FUNDS. CONTINUATION OF THE CONTRACT BEYOND THE INITIAL 
FISCAL YEAR WILL BE AT THE DISCRETION OF THE STATE. TERMINATION MAY BE 
EFFECTED BY THE STATE BASED UPON DETERMINING FACTORS SUCH AS 
UNSATISFACTORY PERFORMANCE OR THE DETERMINATION BY THE STATE TO 
DISCONTINUE THE GOODS/SERVICES, OR TO REVISE THE SCOPE AND NEED FOR THE TYPE 
OF GOODS/SERVICES; ALSO MANAGEMENT OWNER DETERMINATIONS THAT MAY 
PRECLUDE THE NEED FOR GOODS/SERVICES. 

PURCHASE AGREEMENT AWARD

THIS IS A NOTICE OF AWARD, NOT AN ORDER. Any quantity reference in the agreement or in the 
bid preceding it are estimates only and do not represent a commitment on the part of the state to any level 
of billing activity, other than for quantities or volumes specifically released during the term. No action is to 
be taken except as specifically authorized, as described herein under AUTHORIZATION AND RELEASE.
ENTIRE AGREEMENT - This NOTICE OF AWARD, with all attachments, and any release(s) against it 
shall be subject to: (1) the specifications, terms and conditions set forth in the Request/Bid Number cited 
herein, (2) the General Terms and Conditions of Contracts for the State of Rhode Island and (3) all 
provisions of, and the Rules and Regulations promulgated pursuant to, Title 37, Chapter 2 of the General 
Laws of the State of Rhode Island. This NOTICE shall constitute the entire agreement between the State of 
Rhode Island and the Vendor. No assignment of rights or responsibility will be permitted except with the 
express written permission of the State Purchasing Agent or his designee. CANCELLATION, 
TERMINATION and EXTENSION - This Price Agreement shall automatically terminate as of the date(s) 
described under CONTRACT PERIOD unless this Price Agreement is altered by formal amendment by the
State Purchasing Agent or his designee upon mutual agreement between the State and the Vendor.
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AUTHORIZATION AND RELEASE

In no event shall the Vendor deliver goods or provide service until such time as a duly authorized release 
document is certified by the ordering Agency. A Direct Purchase Order (DPO) shall be created by the 
agency listing the items ordered, using the pricing and format set forth in the Master Blanket. All pricing 
shall be as described in the Master Blanket and is considered to be fixed and firm for the term of the 
Agreement, unless specifically noted to the contrary herein. All prices include prepaid freight. Freight, 
taxes, surcharges, or other additional charges will not be honored unless reflected in Master Blanket. 

BLANKET PAYMENT

DELIVERY OF GOODS OR SERVICES AS REQUESTED BY AGENCY. PAYMENTS WILL BE 
AUTHORIZED UPON SUBMISSION OF PROPERLY RENDERED INVOICES NO MORE THAN 
MONTHLY TO THE RECEIVING AGENCY. ANY UNUSED BALANCE AT END OF BLANKET 
PERIOD IS AUTOMATICALLY CANCELLED. 

EQUAL OPPORTUNITY COMPLIANCE

THIS PURCHASE ORDER IS AWARDED SUBJECT TO EQUAL OPPORTUNITY COMPLIANCE. 

QUARTERLY REPORTS

REPORTS - The Vendor agrees to provide the State with quarterly reports describing activity against this 
Price Agreement. If this is a Master Price Agreement, such reports shall include usage by municipalities, 
quasi-public agencies, schools, etc. All reports shall contain the following data: (1) Billing volume in 
dollars and (2) quantity shipped for each line item in the price agreement. When there are no line items in 
the price agreement, vendor shall report volume by catalog order numbers, with a brief description of each 
order number. Reports must be submitted to the RI Division of Purchases to the attention BUYER named 
in this notice, identifying the Agreement number and the Reporting Period. Quarterly reports shall be due 
45 calendar days after the end of each quarter. Failure to submit required reports shall be considered a 
breach of the contractor's obligations and may be considered, at the discretion of the State Purchasing 
Agent, sufficient cause for the termination of the agreement and other outstanding agreements and orders, 
and possible suspension from participation in additional State procurements.

WAGE REQUIREMENTS - ADDITIONAL

VENDOR IS ADVISED THAT ALL PROVISIONS OF TITLE 37 CHAPTER 13 OF THE GENERAL 
LAWS OF RHODE ISLAND APPLY TO THE WORK COVERED BY THIS REQUEST, AND THAT 
PAYMENT OF THE GENERAL PREVAILING RATE OF PER DIEM WAGES AND THE GENERAL 
PREVAILING RATE FOR REGULAR, OVERTIME, AND OTHER WORKING CONDITIONS 
EXISTING IN THE LOCALITY FOR EACH CRAFT, MECHANIC, TEAMSTER, OR TYPE OF 
WORKMAN NEEDED TO EXECUTE THIS WORK IS A REQUIREMENT FOR BOTH 
CONTRACTORS AND SUBCONTRACTORS. 

CAMPAIGN FINANCE COMPLIANCE

CAMPAIGN FINANCE:  In accordance with RI General Law 17-27-2, Every person or business entity 
providing goods or services of $5,000 or more, and has in the preceding 24 months, contributed an 
aggregate amount in excess of $250 within a calendar year to any general officer, or candidate for general 
office, any member, or candidate for general assembly, or political party, is required to electronically file 
an affidavit regarding political contributions at:  
https://secure.ricampaignfinance.com/RhodeIslandCF/Public/VendorAffidavit.aspx

ARRA SUPPLEMENTAL TERMS AND CONDITIONS 

For contracts and sub-awards funded in whole or in part by the American Recovery and Reinvestment Act 
of 2009. Pub.L.No. 111-5 and any amendments thereto, such contracts and sub-awards shall be subject to 
the Supplemental Terms and Conditions For Contracts and Sub-awards Funded in Whole or in Part by the 
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American Recovery and Reinvestment Act of 2009. Pub.L.No. 111-5 and any amendments thereto located 
on the Division of Purchases website at www.purchasing.ri.gov.

DIVESTITURE OF INVESTMENTS IN IRAN REQUIREMENT:
No vendor engaged in investment activities in Iran as described in R.I. Gen. Laws §37-2.5-2(b) may submit
a bid proposal to, or renew a contract with, the Division of Purchases.  Each vendor submitting a bid 
proposal or entering into a renewal of a contract is required to certify that the vendor does not appear on the
list maintained by the General Treasurer pursuant to R.I. Gen. Laws §37-2.5-3.

TERMS AND CONDITIONS OF PRICING AGREEMENT

SCOPE AND LIMITATIONS  - This Agreement covers requirements as described herein, ordered 
by State agencies during the Agreement Period.  No additional or alternative requirements are 
covered, unless added to the Agreement by formal amendment by the State Purchasing Agent or his 
designee. 
 Under State Purchasing Law, 37-2-54, no purchase or contract shall be binding on the state or any agency 
thereof unless approved by the department [of administration] or made under general regulations which the 
chief purchasing officer may prescribe. Under State Purchasing Regulation 8.2.1.1.2, any alleged oral 
agreement or arrangements made by a bidder or contractor with any agency or an employee of the Office of
Purchases may be disregarded and shall not be binding on the state. 

 PRODUCT ACCEPTANCE - All merchandise offered or otherwise provided shall be new, of prime 
manufacture, and of first quality unless otherwise specified by the State.  The State reserves the right to 
reject all nonconforming goods, and to cause their return for credit or replacement, at the State's option. 

 a)       Failure by the state to discover latent defect(s) or concealed damage or non-conformance shall not 
foreclose the State's right to subsequently reject the goods in question. 

 b)       Formal or informal acceptance by the State of non-conforming goods shall not constitute a 
precedent for successive receipts or procurements. 

 Where the vendor fails to cure the defect promptly or replace the goods, the State reserves the right to 
cancel the Release, contract with a different vendor, and to invoice the original vendor for any differential 
in price over the original contract price. 

 ORDER AUTHORIZATION AND RELEASE AGAINST PRICING AGREEMENT 

 In no event shall the Vendor deliver goods or provide service until such time as a duly authorized 
release document is certified by the ordering Agency.

  State Agencies shall request release as follows: All releases shall reference the Price Agreement 
number, the Contract Issue number, the item(s) covered, and the unit pricing in the same format as 
described herein.
  A Department Purchase Order (DPO) listing the items ordered shall be created by the agency.  The agency
may mail or fax a copy of the order to the Vendor.  In some cases the agency may request delivery by 
telephone, but must provide the Vendor with a DPO Order Number reference for billing purposes.  Vendors
are encouraged to require written orders to assure payments are processed accurately and promptly. 

  DELIVERY   If this is an MPA, Vendor will obtain "ship to" information from each participating 
agency.  This information will be contained in the DPO.  APA delivery information will be contained in the
Notice of Award. 

  PRICING  - All pricing shall be as described herein, and is considered to be fixed and firm for the term of
the Agreement, unless specifically noted to the contrary herein.  All prices include prepaid freight.  Freight,
taxes, surcharges, or other additional charges will not be honored unless reflected herein. 

  INVOICING    All invoices shall reference the DPO Order Number(s), Price Agreement number, the 
Contract Issue number, the item(s) covered, and the unit pricing in the same format as described herein.  If 
this is an MPA, Vendor will obtain "bill to" information from each participating agency.  This information 
will be contained in the DPO.  APA billing information will be contained in the Notice of Award. 

  PAYMENT  - Invoices for items not received, not priced according to contract or for work not yet 
performed will not be honored.  No payment will be processed to any vendor for whom there is no IRS 
W-9 on file with the State Controller. 
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Terms and Conditions

PURCHASE ORDER STANDARD TERMS AND CONDITIONS

TERMS AND CONDITIONS FOR THIS PURCHASE ORDER

 

MPA BID AWARD (STATEWIDE APPLICABILITY)

STATEWIDE APPLICABILITY - Political Subdivisions (cities, towns, schools, quasi-public agencies), as 
authorized by law, may participate in this Agreement. All ordering and billing shall be between the vendor 
and the political subdivision (only). 

INSURANCE REQUIREMENTS (ADDITIONAL)

ANNUAL RENEWAL INSURANCE CERTIFICATES FOR WORKERS' COMPENSATION, PUBLIC 
LIABILITY, PROPERTY DAMAGE INSURANCE, AUTO INSURANCE, PROFESSIONAL 
LIABILITY INSURANCE (AKA ERRORS & OMISSIONS), BUILDER'S RISK INSURANCE, 
SCHOOL BUSING AUTO LIABILITY, ENVIRONMENTAL IMPAIRMENT (AKA POLLUTION 
CONTROL), VESSEL OPERATION (MARINE OR AIRCRAFT) PROTECTION & INDEMNITY, ETC.,
MUST BE SUBMITTED TO THE SPECIFIC AGENCY IDENTIFIED IN THE "BILL TO" SECTION OF
THE PURCHASE ORDER. CERTIFICATES ARE ANNUALLY DUE PRIOR TO THE BEGINNING OF
ANY CONTRACT PERIOD BEYOND THE INITIAL TWELVE-MONTH PERIOD OF A CONTRACT. 
FAILURE TO PROVIDE ANNUAL INSURANCE CERTIFICATION MAY BE GROUNDS FOR 
CANCELLATION. 

MULTI YEAR AWARD

THIS IS A MULTI-YEAR BID/CONTRACT. PER RHODE ISLAND STATE LAW 37-2-33, 
CONTRACT OBLIGATIONS BEYOND THE CURRENT FISCAL YEAR ARE SUBJECT TO 
AVAILABILITY OF FUNDS. CONTINUATION OF THE CONTRACT BEYOND THE INITIAL 
FISCAL YEAR WILL BE AT THE DISCRETION OF THE STATE. TERMINATION MAY BE 
EFFECTED BY THE STATE BASED UPON DETERMINING FACTORS SUCH AS 
UNSATISFACTORY PERFORMANCE OR THE DETERMINATION BY THE STATE TO 
DISCONTINUE THE GOODS/SERVICES, OR TO REVISE THE SCOPE AND NEED FOR THE TYPE 
OF GOODS/SERVICES; ALSO MANAGEMENT OWNER DETERMINATIONS THAT MAY 
PRECLUDE THE NEED FOR GOODS/SERVICES. 

PURCHASE AGREEMENT AWARD

THIS IS A NOTICE OF AWARD, NOT AN ORDER. Any quantity reference in the agreement or in the 
bid preceding it are estimates only and do not represent a commitment on the part of the state to any level 
of billing activity, other than for quantities or volumes specifically released during the term. No action is to 
be taken except as specifically authorized, as described herein under AUTHORIZATION AND RELEASE.
ENTIRE AGREEMENT - This NOTICE OF AWARD, with all attachments, and any release(s) against it 
shall be subject to: (1) the specifications, terms and conditions set forth in the Request/Bid Number cited 
herein, (2) the General Terms and Conditions of Contracts for the State of Rhode Island and (3) all 
provisions of, and the Rules and Regulations promulgated pursuant to, Title 37, Chapter 2 of the General 
Laws of the State of Rhode Island. This NOTICE shall constitute the entire agreement between the State of 
Rhode Island and the Vendor. No assignment of rights or responsibility will be permitted except with the 
express written permission of the State Purchasing Agent or his designee. CANCELLATION, 
TERMINATION and EXTENSION - This Price Agreement shall automatically terminate as of the date(s) 
described under CONTRACT PERIOD unless this Price Agreement is altered by formal amendment by the
State Purchasing Agent or his designee upon mutual agreement between the State and the Vendor.
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AUTHORIZATION AND RELEASE

In no event shall the Vendor deliver goods or provide service until such time as a duly authorized release 
document is certified by the ordering Agency. A Direct Purchase Order (DPO) shall be created by the 
agency listing the items ordered, using the pricing and format set forth in the Master Blanket. All pricing 
shall be as described in the Master Blanket and is considered to be fixed and firm for the term of the 
Agreement, unless specifically noted to the contrary herein. All prices include prepaid freight. Freight, 
taxes, surcharges, or other additional charges will not be honored unless reflected in Master Blanket. 

BLANKET PAYMENT

DELIVERY OF GOODS OR SERVICES AS REQUESTED BY AGENCY. PAYMENTS WILL BE 
AUTHORIZED UPON SUBMISSION OF PROPERLY RENDERED INVOICES NO MORE THAN 
MONTHLY TO THE RECEIVING AGENCY. ANY UNUSED BALANCE AT END OF BLANKET 
PERIOD IS AUTOMATICALLY CANCELLED. 

EQUAL OPPORTUNITY COMPLIANCE

THIS PURCHASE ORDER IS AWARDED SUBJECT TO EQUAL OPPORTUNITY COMPLIANCE. 

QUARTERLY REPORTS

REPORTS - The Vendor agrees to provide the State with quarterly reports describing activity against this 
Price Agreement. If this is a Master Price Agreement, such reports shall include usage by municipalities, 
quasi-public agencies, schools, etc. All reports shall contain the following data: (1) Billing volume in 
dollars and (2) quantity shipped for each line item in the price agreement. When there are no line items in 
the price agreement, vendor shall report volume by catalog order numbers, with a brief description of each 
order number. Reports must be submitted to the RI Division of Purchases to the attention BUYER named 
in this notice, identifying the Agreement number and the Reporting Period. Quarterly reports shall be due 
45 calendar days after the end of each quarter. Failure to submit required reports shall be considered a 
breach of the contractor's obligations and may be considered, at the discretion of the State Purchasing 
Agent, sufficient cause for the termination of the agreement and other outstanding agreements and orders, 
and possible suspension from participation in additional State procurements.

WAGE REQUIREMENTS - ADDITIONAL

VENDOR IS ADVISED THAT ALL PROVISIONS OF TITLE 37 CHAPTER 13 OF THE GENERAL 
LAWS OF RHODE ISLAND APPLY TO THE WORK COVERED BY THIS REQUEST, AND THAT 
PAYMENT OF THE GENERAL PREVAILING RATE OF PER DIEM WAGES AND THE GENERAL 
PREVAILING RATE FOR REGULAR, OVERTIME, AND OTHER WORKING CONDITIONS 
EXISTING IN THE LOCALITY FOR EACH CRAFT, MECHANIC, TEAMSTER, OR TYPE OF 
WORKMAN NEEDED TO EXECUTE THIS WORK IS A REQUIREMENT FOR BOTH 
CONTRACTORS AND SUBCONTRACTORS. 

CAMPAIGN FINANCE COMPLIANCE

CAMPAIGN FINANCE:  In accordance with RI General Law 17-27-2, Every person or business entity 
providing goods or services of $5,000 or more, and has in the preceding 24 months, contributed an 
aggregate amount in excess of $250 within a calendar year to any general officer, or candidate for general 
office, any member, or candidate for general assembly, or political party, is required to electronically file 
an affidavit regarding political contributions at:  
https://secure.ricampaignfinance.com/RhodeIslandCF/Public/VendorAffidavit.aspx

ARRA SUPPLEMENTAL TERMS AND CONDITIONS 

For contracts and sub-awards funded in whole or in part by the American Recovery and Reinvestment Act 
of 2009. Pub.L.No. 111-5 and any amendments thereto, such contracts and sub-awards shall be subject to 
the Supplemental Terms and Conditions For Contracts and Sub-awards Funded in Whole or in Part by the 
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American Recovery and Reinvestment Act of 2009. Pub.L.No. 111-5 and any amendments thereto located 
on the Division of Purchases website at www.purchasing.ri.gov.

DIVESTITURE OF INVESTMENTS IN IRAN REQUIREMENT:
No vendor engaged in investment activities in Iran as described in R.I. Gen. Laws §37-2.5-2(b) may submit
a bid proposal to, or renew a contract with, the Division of Purchases.  Each vendor submitting a bid 
proposal or entering into a renewal of a contract is required to certify that the vendor does not appear on the
list maintained by the General Treasurer pursuant to R.I. Gen. Laws §37-2.5-3.

TERMS AND CONDITIONS OF PRICING AGREEMENT

SCOPE AND LIMITATIONS  - This Agreement covers requirements as described herein, ordered 
by State agencies during the Agreement Period.  No additional or alternative requirements are 
covered, unless added to the Agreement by formal amendment by the State Purchasing Agent or his 
designee. 
 Under State Purchasing Law, 37-2-54, no purchase or contract shall be binding on the state or any agency 
thereof unless approved by the department [of administration] or made under general regulations which the 
chief purchasing officer may prescribe. Under State Purchasing Regulation 8.2.1.1.2, any alleged oral 
agreement or arrangements made by a bidder or contractor with any agency or an employee of the Office of
Purchases may be disregarded and shall not be binding on the state. 

 PRODUCT ACCEPTANCE - All merchandise offered or otherwise provided shall be new, of prime 
manufacture, and of first quality unless otherwise specified by the State.  The State reserves the right to 
reject all nonconforming goods, and to cause their return for credit or replacement, at the State's option. 

 a)       Failure by the state to discover latent defect(s) or concealed damage or non-conformance shall not 
foreclose the State's right to subsequently reject the goods in question. 

 b)       Formal or informal acceptance by the State of non-conforming goods shall not constitute a 
precedent for successive receipts or procurements. 

 Where the vendor fails to cure the defect promptly or replace the goods, the State reserves the right to 
cancel the Release, contract with a different vendor, and to invoice the original vendor for any differential 
in price over the original contract price. 

 ORDER AUTHORIZATION AND RELEASE AGAINST PRICING AGREEMENT 

 In no event shall the Vendor deliver goods or provide service until such time as a duly authorized 
release document is certified by the ordering Agency.

  State Agencies shall request release as follows: All releases shall reference the Price Agreement 
number, the Contract Issue number, the item(s) covered, and the unit pricing in the same format as 
described herein.
  A Department Purchase Order (DPO) listing the items ordered shall be created by the agency.  The agency
may mail or fax a copy of the order to the Vendor.  In some cases the agency may request delivery by 
telephone, but must provide the Vendor with a DPO Order Number reference for billing purposes.  Vendors
are encouraged to require written orders to assure payments are processed accurately and promptly. 

  DELIVERY   If this is an MPA, Vendor will obtain "ship to" information from each participating 
agency.  This information will be contained in the DPO.  APA delivery information will be contained in the
Notice of Award. 

  PRICING  - All pricing shall be as described herein, and is considered to be fixed and firm for the term of
the Agreement, unless specifically noted to the contrary herein.  All prices include prepaid freight.  Freight,
taxes, surcharges, or other additional charges will not be honored unless reflected herein. 

  INVOICING    All invoices shall reference the DPO Order Number(s), Price Agreement number, the 
Contract Issue number, the item(s) covered, and the unit pricing in the same format as described herein.  If 
this is an MPA, Vendor will obtain "bill to" information from each participating agency.  This information 
will be contained in the DPO.  APA billing information will be contained in the Notice of Award. 

  PAYMENT  - Invoices for items not received, not priced according to contract or for work not yet 
performed will not be honored.  No payment will be processed to any vendor for whom there is no IRS 
W-9 on file with the State Controller. 
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STATE OF RHODE ISLAND AND PROVIDENCE PLANTATIONS
ONE CAPITOL HILL
PROVIDENCE RI 02908

COX RHODE ISLAND TELCOM LLC
1400 LAKE HEARN DR
ATLANTA, GA 30319
United States

MPA-308 - TELECOMMUNICATIONS 
SERVICES

Award Number
3389042

Effective Period:
01-SEP-14 -
31-AUG-16 
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MASTER PRICE AGREEMENT
SEE BELOW
RELEASE AGAINST,RI MPA
United States

Date:

Buyer:

Shipping:

Terms:

Vendor#:

.05-AUG-14

.G Walsh

.Paid

NET 30

46209
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MASTER PRICE AGREEMENT
SEE BELOW
RELEASE AGAINST,RI MPA
United States

Department Type of 
Requisition Bid Number Requisition 

Number

N/A

STATE PURCHASING AGENT

Nancy R. McIntyre
This Notice of Award/Purchase Order is issued in accordance with the specific requirements described herein and the State's Purchasing
Regulations and General Conditions of Purchase, copies of which are available at www.purchasing.ri.gov. Delivery of goods or services as
described herein shall be deemed acceptance of these requirements

MASTER PRICE AGREEMENT #308

CONTRACT TERM:
9/1/14-8/31/16
WITH AN OPTION TO RENEW FOR UP TO THREE (3) ADDITIONAL ONE-YEAR RENEWALS.
*********************************************************************************************************************************************
IN ORDER TO PROVIDE SERVICES UNDER THIS MASTER PRICE AGREEMENT, VENDOR MUST BE IN COMPLIANCE WITH THE 
PROVISIONS OF RHODE ISLAND GENERAL LAW 5-70 - TELECOMMUNICATIONS.
*********************************************************************************************************************************************

PROVIDE TELECOMMUNICATIONS SERVICES PER ORDER OF PRECEDENCE AS FOLLOWS:
1.  THE STATE OF RHODE ISLAND'S GENERAL CONDITIONS OF PURCHASE (ATTACHED)
2.  SUPPLEMENTAL AGREEMENT (ATTACHED)
3.  RFP #7548392 AND ADDENDA 1-3 (INCORPORATED BY REFERENCE)
4.  VENDOR'S COST PROPOSAL (ATTACHED)
5.  VENDOR'S TECHNICAL PROPOSAL (INCORPORATED BY REFERENCE)

AWARDED CATEGORIES:
TRADITIONAL VOICE SERVICES
USAGE RATES
POTS
PRI
VoIP SERVICES
HOSTED VoIP/IP CENTREX
TELEPHONE SETS/EQUIPMENT
IP DATA CIRCUITS
COLOCATION SERVICES



Notice of Contract Purchase Agreement Page 2 of 2

STATE OF RHODE ISLAND AND PROVIDENCE PLANTATIONS
ONE CAPITOL HILL
PROVIDENCE RI 02908

COX RHODE ISLAND TELCOM LLC
1400 LAKE HEARN DR
ATLANTA, GA 30319
United States

MPA-308 - TELECOMMUNICATIONS 
SERVICES

Award Number
3389042

Effective Period:
01-SEP-14 -
31-AUG-16 

S
H
I
P

T
O

MASTER PRICE AGREEMENT
SEE BELOW
RELEASE AGAINST,RI MPA
United States

Date:

Buyer:

Shipping:

Terms:

Vendor#:

.05-AUG-14

.G Walsh

.Paid

NET 30

46209

I
N
V
O
I
C
E

MASTER PRICE AGREEMENT
SEE BELOW
RELEASE AGAINST,RI MPA
United States

Department Type of 
Requisition Bid Number Requisition 

Number

N/A

STATE PURCHASING AGENT

Nancy R. McIntyre
This Notice of Award/Purchase Order is issued in accordance with the specific requirements described herein and the State's Purchasing
Regulations and General Conditions of Purchase, copies of which are available at www.purchasing.ri.gov. Delivery of goods or services as
described herein shall be deemed acceptance of these requirements

VENDOR CONTACT:
STEVEN HUGHES
TEL: (401) 615-1338
STEVEN.HUGHES@COX.COM

JAMIE FOSTER
TEL: (401) 615-1526
JAMIE.FOSTER@COX.COM

BRAD FRENCH - EDUCATION
TEL: (401) 615-1336
BRAD.FRENCH@COX.COM

STATE CONTACTS:
JACQUELINE DROUIN
TEL: (401) 462-5997
JACQUELINE.DROUIN@DOIT.RI.GOV

MAUREEN COLLARD
TEL: (401) 462-2940
MAUREEN.COLLARD@DOIT.RI.GOV



Vendor Name: COX RI Telcomm, LLC
State: Rhode Island Date: 2/25/2014

Telecommunications Services  MPA 308

COX BUSINESS PRICE SCHEDULE 
Page 1 of 37

Item 
number Item Name Item Description Pricing Unit

Other criteria 
Mandatory 
taxes and 
assesments Price

7.1 Traditional Voice Services
7.1.1 Centrex 
7.1.1.1 Initial Installation / Cutover $10.00 $10.00
7.1.1.2 Installation charge per additional Centrex line added $10.00 $10.00
7.1.1.3 Analog  Centrex Line $9.75 $9.75
7.1.1.4 Usage rates - see below 

• Local $0.01 $0.01
• Intrastate Long Distance $0.01 $0.01
• Interstate Long Distance $0.02 $0.02
• Flat Rate or Partial Flat Rate 
(specify number of included minutes 
and rate for additional minutes) Local 
/ Long Distance $18.00 $18.00
• International (provide listing of 
available countries / rates)See 
International Rates below

Rhode Island 911 Surcharge per line

The 911 surcharge funds the 
operation of the 911 emergency 
telephone system.  The surcharge is 
imposed on each phone line and is 
collected by the service provider who 
remits the fee to the appropriate 
agency. $1.00 $1.00

• Directory Assistance $2.50 $2.50
• Intra-Centrex (calls within the same 
Centrex) No charge
• Calling Card Cox does not offer calling cards n/a
Additional Features:

7.1.1.5 Voice mail $3.00 $3.00
3-Way Conferencing
Anonymous Call Rejection $2.00 $2.00

Not-to-exceed pricing table



Vendor Name: COX RI Telcomm, LLC
State: Rhode Island Date: 2/25/2014

Telecommunications Services  MPA 308

COX BUSINESS PRICE SCHEDULE 
Page 2 of 37

Item 
number Item Name Item Description Pricing Unit

Other criteria 
Mandatory 
taxes and 
assesments Price

Not-to-exceed pricing table

Automatic Call Back $2.00 $2.00
Block Caller ID
Call Forward Remote Access $2.00 $2.00
Call Forward Variable $2.00 $2.00
Call Forwarding - Busy
Call Forwarding - Ring No Answer
Call Forwarding Over Private Facilities
Call Hold
Call Park
Call Pick Up
Call Restriction
Call Return PER USE $2.00 $2.00
Call Trace PER USE $3.25 $3.25
Call Transfer
Call Waiting
Cancel Caller ID Block
Directed Call Pick Up
Incoming Caller ID - Name 
Incoming Caller ID - Telephone Number
Line Hunting - Circular
Line Hunting - Linear
Outgoing Caller ID
Per Call with Caller ID
Speed Dialing



Vendor Name: COX RI Telcomm, LLC
State: Rhode Island Date: 2/25/2014

Telecommunications Services  MPA 308

COX BUSINESS PRICE SCHEDULE 
Page 3 of 37

Item 
number Item Name Item Description Pricing Unit

Other criteria 
Mandatory 
taxes and 
assesments Price

Not-to-exceed pricing table

7.1.1.6 Digital Centrex Line
Initial Installation / Cutover $10.00 $10.00
Installation charge per additional Centrex line added $10.00 $10.00

7.1.1.6.1 Digital Centrex Line $10.75 $10.75
7.1.1.7 Usage rates - Local Local and instate toll /minute $0.01 $0.01

• Local $0.01 $0.01
• Intrastate Long Distance $0.01 $0.01
• Interstate Long Distance $0.02 $0.02
• Flat Rate or Partial Flat Rate 
(specify number of included minutes 
and rate for additional minutes) Local 
/ Long Distance $18.00 $18.00
• International (provide listing of 
available countries / rates) See 
International Rates below

Rhode Island 911 Surcharge per line

The 911 surcharge funds the 
operation of the 911 emergency 
telephone system.  The surcharge is 
imposed on each phone line and is 
collected by the service provider who 
remits the fee to the appropriate 
agency. $1.00 $1.00

• Directory Assistance $2.50 $2.50
• Intra-Centrex (calls within the same 
Centrex) No charge
• Calling Card Cox does not offer calling cards n/a
Additional Features:
Voice mail $3.00 $3.00
3-Way Conferencing
Anonymous Call Rejection $2.00 $2.00
Automatic Call Back $2.00 $2.00



Vendor Name: COX RI Telcomm, LLC
State: Rhode Island Date: 2/25/2014

Telecommunications Services  MPA 308

COX BUSINESS PRICE SCHEDULE 
Page 4 of 37

Item 
number Item Name Item Description Pricing Unit

Other criteria 
Mandatory 
taxes and 
assesments Price

Not-to-exceed pricing table

Block Caller ID
Call Forward Remote Access $2.00 $2.00
Call Forward Variable $2.00 $2.00
Call Forwarding - Busy
Call Forwarding - Ring No Answer
Call Forwarding Over Private Facilities
Call Hold
Call Park
Call Pick Up
Call Restriction
Call Return $2.00 $2.00
Call Trace $3.25 $3.25
Call Transfer
Call Waiting
Cancel Caller ID Block
Directed Call Pick Up
Distinctive Ringing
Incoming Caller ID - Name 
Incoming Caller ID - Telephone Number
Line Hunting - Circular
Line Hunting - Linear
Outgoing Caller ID
Per Call with Caller ID
Speed Dialing

7.1.1.7.1 Voice Mail $3.00 $3.00
Features
Voice Mail w/Stutter Dial Tone
Voice Mail w/Visal Indicator
Voice Mail w/Stutter Dial Tone and Visual 
Indicator



Vendor Name: COX RI Telcomm, LLC
State: Rhode Island Date: 2/25/2014

Telecommunications Services  MPA 308

COX BUSINESS PRICE SCHEDULE 
Page 5 of 37

Item 
number Item Name Item Description Pricing Unit

Other criteria 
Mandatory 
taxes and 
assesments Price

Not-to-exceed pricing table

7.1.1.7.2 Auto Attendant $15.00 $15.00
7.1.1.7.3 Message Boards  $42.50 $42.50

Multiple User Voice Mail Box(s) $13.00 $13.00



Vendor Name: COX RI Telcomm, LLC
State: Rhode Island Date: 2/25/2014

Telecommunications Services  MPA 308

COX BUSINESS PRICE SCHEDULE 
Page 6 of 37

Item 
number Item Name Item Description Pricing Unit

Other criteria 
Mandatory 
taxes and 
assesments Price

Not-to-exceed pricing table

7.1.2 POTS
7.1.2.1 Installation charge, per POTS line $40.00 $40.00
7.1.2.2 Monthly charge, per POTS line $14.50 $14.50
7.1.2.3 Usage rates (see below)

• Local $0.01 $0.01
• Intrastate Long Distance $0.01 $0.01
• Interstate Long Distance $0.02 $0.02
• Flat Rate or Partial Flat Rate 
(specify number of included minutes 
and rate for additional minutes) Local 
/ Long Distance See Below minute 
Packs $18.00 $18.00
• International (provide listing of 
available countries / rates) See 
International Rates below

Rhode Island 911 Surcharge per line

The 911 surcharge funds the 
operation of the 911 emergency 
telephone system.  The surcharge is 
imposed on each phone line and is 
collected by the service provider who 
remits the fee to the appropriate 
agency. $1.00 $1.00

• Directory Assistance $2.50 $2.50
• Intra-Centrex (calls within the same 
Centrex) No charge

7.1.2.4 • Calling Card Cox does not offer calling cards n/a
Installation/Monthly charges for additional 
services offered (e.g., voice mail, caller ID, 3-
way calling, etc.)



Vendor Name: COX RI Telcomm, LLC
State: Rhode Island Date: 2/25/2014

Telecommunications Services  MPA 308

COX BUSINESS PRICE SCHEDULE 
Page 7 of 37

Item 
number Item Name Item Description Pricing Unit

Other criteria 
Mandatory 
taxes and 
assesments Price

Not-to-exceed pricing table

7.1.3 PRI

7.1.3.1
Cost proposal for PRI circuits shall include 
the following items:

7.1.3.2 Voice T1 circuit – installation $400.00 $400.00
7.1.3.3 Voice T1 – monthly charge $331.95 $331.95
7.1.3.4 Installation charge, per PRI $400.00 $400.00
7.1.3.5 Monthly charge, per PRI $321.95 $321.95
7.1.3.6 Caller ID service, setup/monthly charge

DID number block, monthly charge (specify 
block size)
DID Block 20 numbers $5.00 $5.00
DID Block 100 numbers $20.00 $20.00

7.1.3.7
Usage rates Per PRI (see section below for 
details)   
• Local $0.01 $0.01
• Intrastate Long Distance $0.01 $0.01
• Interstate Long Distance $0.02 $0.02
• Flat Rate or Partial Flat Rate (specify 
number of included minutes and rate for 
additional minutes) Local / Long Distance Flat Rate Local calling $125.00 $125.00



Vendor Name: COX RI Telcomm, LLC
State: Rhode Island Date: 2/25/2014

Telecommunications Services  MPA 308

COX BUSINESS PRICE SCHEDULE 
Page 8 of 37

Item 
number Item Name Item Description Pricing Unit

Other criteria 
Mandatory 
taxes and 
assesments Price

Not-to-exceed pricing table

• International (provide listing of available 
countries / rates) See International Rates below

Rhode Island 911 Surcharge per PRI/ Local T-
1

The 911 surcharge funds the 
operation of the 911 emergency 
telephone system.  The surcharge is 
imposed on each phone line and is 
collected by the service provider who 
remits the fee to the appropriate 
agency. $23.00 $23.00

• Directory Assistance $2.50 $2.50
• Intra-Centrex (calls within the same 
Centrex) No charge



Vendor Name: COX RI Telcomm, LLC
State: Rhode Island Date: 2/25/2014

Telecommunications Services  MPA 308

COX BUSINESS PRICE SCHEDULE 
Page 9 of 37

Item 
number Item Name Item Description Pricing Unit

Other criteria 
Mandatory 
taxes and 
assesments Price

Not-to-exceed pricing table

7.1.3.8 Additional services (specify)

7.1.3.8.1 Cox VoiceManager

2 Main Options to choose from
1. VoiceManager Office
2. VoiceManager Anywhere

7.1.3.8.2. VM Office Per Line $10.50 $10.50
7.1.3.8.3 Usage rates - see below  

• Local $0.01 $0.01
• Intrastate Long Distance $0.01 $0.01
• Interstate Long Distance $0.02 $0.02

• Flat Rate or Partial Flat Rate (specify 
number of included minutes and rate for 
additional minutes) Local / Long Distance

Cox Business Unlimited calling plan.  
Associated with VoiceManger only.  
Includes Unlimited Local, Intrastate, 
and Interstate calling. $18.00 $18.00
• International (provide listing of 
available countries / rates)See 
International Rates below

Rhode Island 911 Surcharge per line

The 911 surcharge funds the 
operation of the 911 emergency 
telephone system.  The surcharge is 
imposed on each phone line and is 
collected by the service provider who 
remits the fee to the appropriate 
agency. $1.00 $1.00



Vendor Name: COX RI Telcomm, LLC
State: Rhode Island Date: 2/25/2014

Telecommunications Services  MPA 308

COX BUSINESS PRICE SCHEDULE 
Page 10 of 37

Item 
number Item Name Item Description Pricing Unit

Other criteria 
Mandatory 
taxes and 
assesments Price

Not-to-exceed pricing table

VoiceManager Office Features

 Office includes 20+ features                          
Call Forwarding (Always, Busy, No Answer)

Call Forwarding Not Reachable (Specifically 
delivers disaster recovery. Calls are routed to 
another number in the event that your service 
is not available – such as during a weather 
emergency or a fire.)
Call Hold
Call Trace
Call Return
Call Transfer
Calling ID Name and Number Delivery 
(internal & external)
Call Waiting
Multi-site extension dialing
Redial
Speed Dial 8
Three-Way Calling
Toolbar
Web portal                                                           
• Directory Assistance $2.50 $2.50
• Intra-Common Block (calls within the same 
Common Block) No charge

7.1.3.8.4 VM Anywhere Per Line $12.50 $12.50
Usage rates - see below 

• Local $0.01 $0.01



Vendor Name: COX RI Telcomm, LLC
State: Rhode Island Date: 2/25/2014

Telecommunications Services  MPA 308

COX BUSINESS PRICE SCHEDULE 
Page 11 of 37

Item 
number Item Name Item Description Pricing Unit

Other criteria 
Mandatory 
taxes and 
assesments Price

Not-to-exceed pricing table

• Intrastate Long Distance $0.01 $0.01
• Interstate Long Distance $0.02 $0.02

• Flat Rate or Partial Flat Rate (specify 
number of included minutes and rate for 
additional minutes) Local / Long Distance

Cox Business Unlimited calling plan.  
Associated with VoiceManger only.  
Includes Unlimited Local, Intrastate, 
and Interstate calling. $18.00 $18.00
• International (provide listing of 
available countries / rates)See 
International Rates below

Rhode Island 911 Surcharge per line

The 911 surcharge funds the 
operation of the 911 emergency 
telephone system.  The surcharge is 
imposed on each phone line and is 
collected by the service provider who 
remits the fee to the appropriate 
agency. $1.00 $1.00

VoiceManager Anywhere Features
Includes all the features of VoiceManager 
Office plus :
Simultaneous ring - Incoming phone calls ring 
to up to 10 phone numbers at the same time 
to speed up call answering.

Sequential ring - This find me/follow me 
service lets an incoming call ring to a series 
of up to five different phone numbers to 
locate you. If the call goes to voice mail, the 
voice message is left in your primary mailbox.



Vendor Name: COX RI Telcomm, LLC
State: Rhode Island Date: 2/25/2014

Telecommunications Services  MPA 308

COX BUSINESS PRICE SCHEDULE 
Page 12 of 37

Item 
number Item Name Item Description Pricing Unit

Other criteria 
Mandatory 
taxes and 
assesments Price

Not-to-exceed pricing table

Remote Office - Call from a desk, home, 
hotel or mobile phone while your caller ID 
identifies you as your primary phone number 
and calls are billed to your office account.

Priority alert - Special ring tone to alert you of 
an important call.
Call Forward Selective
Call screening
Instant call group
Music on hold
Anonymous call rejection
Call park/call pickup
Do not disturb
Selective Call acceptance/rejection
Speed Dial 100                                                    

Auto Attendant* (one per Customer Location)



Vendor Name: COX RI Telcomm, LLC
State: Rhode Island Date: 2/25/2014

Telecommunications Services  MPA 308

COX BUSINESS PRICE SCHEDULE 
Page 13 of 37

Item 
number Item Name Item Description Pricing Unit

Other criteria 
Mandatory 
taxes and 
assesments Price

Not-to-exceed pricing table

• Intra-Common Block (calls within the same 
Common Block) No charge

7.1.3.8.5 VM Utility Line $10.50 $10.50
Voice Manager Utility Line Features

VoiceManager Auto Attendant $15.00 $15.00
VoiceManager Auto Attendant Features
Provides the capability to receive and route 
calls to specific personnel; also provides a 
"bulletin board" functionality. NOTE: Each 
account may include one Auto Attendant at 
no
charge, if they have at least one Anywhere 
package. Subsequent Auto Attendants are 
charged a la carte prices.
Linked

Rhode Island 911 Surcharge per line

The 911 surcharge funds the 
operation of the 911 emergency 
telephone system.  The surcharge is 
imposed on each phone line and is 
collected by the service provider who 
remits the fee to the appropriate 
agency. $1.00 $1.00

VoiceMangaer line with no features, to be 
used for fax machines, elevator or alarm 



Vendor Name: COX RI Telcomm, LLC
State: Rhode Island Date: 2/25/2014

Telecommunications Services  MPA 308

COX BUSINESS PRICE SCHEDULE 
Page 14 of 37

Item 
number Item Name Item Description Pricing Unit

Other criteria 
Mandatory 
taxes and 
assesments Price

Not-to-exceed pricing table

7.1.3.8.6 Voicemanager PRI
Cost proposal for PRI circuits shall include 
the following items:
Voice T1 circuit – installation $400.00 $400.00
Voice T1 – monthly charge $331.95 $331.95
Installation charge, per PRI $400.00 $400.00
Monthly charge, per PRI $321.95 $321.95
Caller ID service, setup/monthly charge
DID number block, monthly charge (specify 
block size)
DID Block 20 numbers $5.00 $5.00
DID Block 100 numbers $20.00 $20.00

Usage rates (see section below for details)   
• Local $0.01 $0.01
• Intrastate Long Distance $0.01 $0.01
• Interstate Long Distance $0.02 $0.02
• Flat Rate or Partial Flat Rate (specify 
number of included minutes and rate for 
additional minutes) Local / Long Distance Flat Rate Local calling $125.00 $125.00
• International (provide listing of available 
countries / rates) See International Rates below

Rhode Island 911 Surcharge per PRI/ Local T-
1

The 911 surcharge funds the 
operation of the 911 emergency 
telephone system.  The surcharge is 
imposed on each phone line and is 
collected by the service provider who 
remits the fee to the appropriate 
agency. $23.00 $23.00



Vendor Name: COX RI Telcomm, LLC
State: Rhode Island Date: 2/25/2014

Telecommunications Services  MPA 308

COX BUSINESS PRICE SCHEDULE 
Page 15 of 37

Item 
number Item Name Item Description Pricing Unit

Other criteria 
Mandatory 
taxes and 
assesments Price

Not-to-exceed pricing table

Additional Trunk Features:
Call Forwarding Not Reachable
Additional per DID Mobility User Features:
Call Forwarding Always
Call Forwarding Busy
Call Forwarding NAnswer
Call Forwarding Always
Remote Office
Work From Home
Work From Anywhere
Simultaneous Ring
Sequential Ring
Voice Portal Calling
Remote Access to Call Forwarding
Change Your Personal Status Manager
Change Your PIN
Desktop Toolbar
Click-to-Dial, Redial, Hold, Transfer, 3-Way 
Calling
Phone List (Personal, Group, Call Log)
Outlook Integration
DID Block 1 Mobility Features: 5.00$          $5.00
DID Block 10 Mobility Features: 3.00$          $30.00
DID Block 20 Mobility Features: 2.00$          $100.00
DID Block 100 Mobility Features: 1.50$          $150.00

• Directory Assistance $2.50 $2.50
• Intra-Common Block (calls within the same 
Common Block) No charge



Vendor Name: COX RI Telcomm, LLC
State: Rhode Island Date: 2/25/2014

Telecommunications Services  MPA 308

COX BUSINESS PRICE SCHEDULE 
Page 16 of 37

Item 
number Item Name Item Description Pricing Unit

Other criteria 
Mandatory 
taxes and 
assesments Price

Not-to-exceed pricing table

7.1.3.8.7 Directory Listing
Foreign Listing $3.50 $3.50
Additional Listing $3.50 $3.50
Non Published Telephone Number $3.50 $3.50
Non Directory Listed Number $2.50 $2.50
Non Published Public Listing $3.50 $3.50
Secondary Directory Numbers $3.50 $3.50



Vendor Name: COX RI Telcomm, LLC
State: Rhode Island Date: 2/25/2014

Telecommunications Services  MPA 308

COX BUSINESS PRICE SCHEDULE 
Page 17 of 37

Item 
number Item Name Item Description Pricing Unit

Other criteria 
Mandatory 
taxes and 
assesments Price

Not-to-exceed pricing table

7.1.3.8.8 Internatrional Calling Rates:

Country Country Code Standard 
Rate Discounts

Afghanistan 93 $1.50 
Albania 355 $0.40 
Algeria 213 $0.44 
American Samoa 684 $0.22 
Andorra 376 $0.16 
Angola 244 $0.41 
Anguilla 264 $0.60 
Anguilla (Barbuda) 268 $0.52 
Antartica (Casey Base) 672 $1.16 
Antartica(Scott Base) 672 $0.60 
Argentina 54 $0.25 40%
Armenia 374 $0.48 
Aruba 297 $0.40 
Ascension Islands 247 $0.90 
Australia 61 $0.08 37%
Austria 43 $0.09 35%
Azerbaijan 994 $0.46 
Bahamas 242 $0.29 
Bahrain 973 $0.51 
Bangladesh 880 $0.92 
Barbados 246 $0.52 
Belarus 375 $0.43 
Belgium 32 $0.07 
Belize 501 $0.59 40%
Benin 229 $0.53 
Bermuda 441 $0.23 
Bhutan 975 $0.46 
Bolivia 591 $0.57 



Vendor Name: COX RI Telcomm, LLC
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Item 
number Item Name Item Description Pricing Unit

Other criteria 
Mandatory 
taxes and 
assesments Price

Not-to-exceed pricing table

Bosnia/Herzegovina 387 $0.42 
Botswana 267 $0.35 
Brazil 55 $0.17 
British Virgin Islands 284 $0.39 
Brunei 673 $0.33 
Bulgaria 359 $0.34 
Burkina Faso 226 $0.65 
Burundi 257 $0.38 
Cambodia 855 $1.07 
Cameroon 237 $0.62 
Canada 1 $0.06 40%
Cape Verde Island 238 $0.84 
Cayman Islands 345 $0.34 
Central African Rep. 236 $0.56 
Chad 235 $0.80 
Chile 56 $0.08 
China 86 $0.12 37%
Christmas & Coco Is. 61 $0.45 
Colombia 57 $0.28 40%
Comoros 269 $0.68 
Congo 242 $0.50 
Cook Islands 682 $1.52 
Costa Rica 506 $0.24 40%
Croatia 385 $0.33 
Cuba 53 $1.25 
Cyprus 357 $0.29 
Czech Republic 420 $0.15 
Denmark 45 $0.08 
Diego Garcia 246 $1.18 
Djibouti 253 $0.69 
Dominica 767 $0.40 
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Item 
number Item Name Item Description Pricing Unit

Other criteria 
Mandatory 
taxes and 
assesments Price

Not-to-exceed pricing table

Dominican Republic 809 $0.21 
Ecuador 593 $0.44 
Egypt 20 $0.67 
El Salvador 503 $0.36 
Equatorial Guinea 240 $0.65 
Eritrea 291 $1.37 
Estonia 372 $0.14 
Ethiopia 251 $1.10 
Faeroe Islands 298 $0.26 
Falkland Islands 500 $0.93 
Fiji Islands 679 $0.71 
Finland 358 $0.10 
France 33 $0.07 35%
French Antilles 596 $0.44 
French Guiana 594 $0.45 
French Polynesia 689 $0.60 
Gabon 241 $0.43 
Gambia 220 $0.68 
Georgia 995 $0.25 
Germany 49 $0.07 35%
Ghana 233 $0.36 
Gibraltar 350 $0.25 
Greece 30 $0.18 35%
Greenland 299 $0.45 
Grenada 473 $0.45 
Guadeloupe 590 $0.40 
Guantanamo Bay 53 $0.80 
Guatemala 502 $0.49 40%
Guinea 224 $0.39 
Guinea Bissau 245 $1.14 
Guyana 592 $0.95 
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Item 
number Item Name Item Description Pricing Unit

Other criteria 
Mandatory 
taxes and 
assesments Price

Not-to-exceed pricing table

Haiti 509 $0.56 
Honduras 504 $0.70 
Hong Kong 852 $0.11 37%
Hungary 36 $0.21 
Iceland 354 $0.14 
India 91 $0.48 37%
Indonesia 62 $0.26 
Iran 98 $0.38 
Iraq 964 $1.15 
Ireland 353 $0.08 35%
Iridium 881 $11.25 
Israel 972 $0.15 37%
Italy 39 $0.08 35%
Ivory Coast 225 $0.53 
Jamaica 876 $0.52 
Japan 81 $0.10 37%
Jordan 962 $0.54 
Kazakhstan 7 $0.23 
Kenya 254 $0.62 
Kiribati 686 $1.22 
Kuwait 965 $0.38 35%
Kyrgyzstan 7 $0.51 
Laos 856 $0.74 
Latvia 371 $0.47 
Lebanon 961 $0.45 
Lesotho 266 $0.34 
Liberia 231 $0.60 
Libya 218 $0.46 
Liechtenstein 41 $0.14 
Lithuania 370 $0.43 
Luxembourg 352 $0.11 



Vendor Name: COX RI Telcomm, LLC
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number Item Name Item Description Pricing Unit
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Mandatory 
taxes and 
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Not-to-exceed pricing table

Macao 853 $0.48 
Macedonia 389 $0.56 
Madagascar 261 $0.69 
Malawi 265 $0.34 
Malaysia 60 $0.12 
Maldives 960 $0.83 
Mali Republic 223 $0.80 
Malta 356 $0.31 
Marisat-Atlantic 871 $11.25 
Marisat-Indian Ocean 873 $11.25 
Marisat-Pacific 872 $11.25 
Marisat-W. Atlantic 874 $11.25 
Marshall Islands 692 $0.60 
Mauritania 222 $0.53 
Mauritius 230 $0.78 
Mayotte Island 269 $1.47 
Mexico 52 $0.12 
Micronesia 691 $0.80 
Moldova 373 $0.33 
Monaco 377 $0.19 
Mongolia 976 $0.69 
Montserrat 664 $0.45 
Morocco 212 $0.68 
Mozambique 258 $0.58 
Myanmar(Burma) 95 $1.06 
Namibia 264 $0.32 
Nauru 674 $1.05 
Nepal 977 $0.66 
Netherlands 31 $0.07 35%
Netherlands Antilles 599 $0.40 
New Caledonia 687 $0.85 
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New Zealand 64 $0.08 
Nicaragua 505 $0.58 40%
Niger 227 $0.64 
Nigeria 234 $0.79 
Niue Island 683 $1.47 
Norfolk Island 672 $1.50 
North Korea 850 $1.09 
Norway 47 $0.07 35%
Oman 968 $0.72 
Pakistan 92 $0.90 
Palau 680 $0.65 
Panama 507 $0.45 
Papua N. Guinea 675 $0.44 
Paraguay 595 $0.58 
Peru 51 $0.35 
Philippines 63 $0.33 37%
Poland 48 $0.20 
Portugal 351 $0.11 
Qatar 974 $0.80 
Reunion Island 262 $0.42 
Romania 40 $0.39 
Russia 7 $0.22 35%
Rwanda 250 $0.51 
San Marino 378 $0.13 
Sao Tome 239 $1.50 
Saudi Arabia 966 $0.60 
Senegal Republic 221 $0.70 
Serbia/Montenegro 221 $0.70 
Seychelles 248 $0.71 
Sierra Leone 232 $0.95 
Singapore 65 $0.06 
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Slovakia 421 $0.29 
Slovenia 386 $0.36 
Solomon Islands 677 $1.05 
Somalia 252 $1.19 
South Africa 27 $0.28 35%
South Korea 82 $0.12 37%
Spain 34 $0.09 35%
Sri Lanka 94 $0.64 
St. Helena 290 $1.12 
St. Kitts & Nevis 869* $0.35 
St. Lucia 758* $0.35 
St. Pierre/Miquelon 508 $0.52 
St. Vincent/Grenadines 809* $0.61 
Sudan 249 $0.66 
Suriname 597 $0.94 
Swaziland 268 $0.27 
Sweden 46 $0.07 35%
Switzerland 41 $0.07 35%
Syria 963 $1.04 
Taiwan 886 $0.12 37%
Tajikistan 7 $0.57 
Tanzania 255 $0.68 
Thailand 66 $0.38 37%
Togo 228 $0.81 
Tonga Islands 676 $1.36 
Trinidad/Tobago 868 $0.38 
Tunisia 216 $0.60 
Turkey 90 $0.47 
Turkmenistan 993 $0.57 
Turks And Caicos Is. 649* $0.35 
Tuvalu 688 $1.29 
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Uganda 256 $0.38 
Ukraine 380 $0.32 
United Arab Emirates 971 $0.35 35%
United Kingdom 44 $0.06 35%
Uruguay 598 $0.56 
Uzbekistan 7 $0.44 
Vanuatu 678 $1.42 
Vatican City 39 $0.14 
Venezuela 58 $0.45 40%
Vietnam 84 $0.95 37%
Wallis & Futuna 681 $1.09 
Western Samoa 685 $0.89 
Yemen 967 $0.95 
Yugoslavia 381 $0.42 
Zaire 243 $0.55 
Zambia 260 $0.37 
Zimbabwe 263 $0.22 
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7.2 VoIP Services
7.2.1 SIP Trunks

Cost proposal for SIP trunks shall include the following items:

7.2.1.1 Installation charge, per circuit $400.00 $400.00

7.2.1.2 Monthly charges (be sure to specify include all of the following that apply):
• Circuit charge N/A
• Port charge:
• Port charge / Bandwidth Capacity: Maximum SIP Trunks MRC MRC

1.5MB (T1) 15 $158 $158
3MB 30 $273 $273
5MB 50 $417 $417
6MB 60 $483 $483
9MB 90 $662 $662
10MB 100 $693 $693
20MB 200 $1,049 $1,049
30MB 300 $1,258 $1,258
40MB 400 $1,397 $1,397
50MB 500 $1,663 $1,663
60MB 600 $1,676 $1,676
70MB 700 $1,838 $1,838
80MB 800 $1,960 $1,960
90MB 900 $2,048 $2,048
100MB 1,000 $2,093 $2,093

• Per trunk charge Measured $6.00 $6.00
Unlimited Local $10.00 $10.00

7.2.1.3 SIP to TDM gateway / device (if offered) – purchase and/or monthly lease cos N/A

Not-to-exceed pricing table
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including installation

7.2.1.4 Usage rates (include the following, where applicable)

7.2.1.5 Local per minute $0.01  $0.01
7.2.1.6 Intrastate/Interstate Long Distance per minute $0.01/$0.02 $0.01/$0.02
7.2.1.7 Flat Monthly Rate Local $10.00

Rhode Island 911 Surcharge per SIP 
Trunk

The 911 surcharge funds the 
operation of the 911 emergency 
telephone system.  The 
surcharge is imposed on each 
phone line and is collected by the 
service provider who remits the 
fee to the appropriate agency. $1.00 $1.00

7.2.1.8 International (provide listing of available countries / rates) See International table 
7.2.1.9 Toll Free Intrastate /Interstate per minute $0.02 $0.02
7.2.1.10 Additional services (specify) N/A
7.2.1.11 IP to IP gateway (or a similar box that does SIP fixup) N/A
7.2.1.12 Session Border Controller Included

7.2.2 Hosted VoIP / IP Centrex*
Cost proposal for SIP trunks shall include the following items:

7.2.2.1 Installation, hosted VoIP / IP Centrex service (using IP phone set) Seat $15.00 $15.00

7.2.2.2

Monthly charges, hosted VoIP / IP 
Centrex service (using IP phone set) Call 
Path $20.00 $20.00
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7.2.2.3

IP phone set charges (lease and/or 
purchase, including available model 
options) –Seat $20.00 $20.00
include hardware only vs. installed pricing, if applicable

7.2.2.4 Installation, hosted VoIP / IP Centrex service (deviceless service) N/A
7.2.2.5 Monthly charges, hosted VoIP / IP Centrex service (deviceless services) N/A

7.2.2.6 Voice Mail, per mailbox (setup/monthly charges) Included

7.2.2.7 Usage rates (include the following, where applicable)
• Local Included
• Intrastate/Interstate Long Distance Included
• Flat Monthly Rate Local / Long Distance (if available) Included
• International (provide listing of available countries / rates) See table below

Rhode Island 911 Surcharge per call Path

The 911 surcharge funds the 
operation of the 911 emergency 
telephone system.  The 
surcharge is imposed on each 
phone line and is collected by the 
service provider who remits the 
fee to the appropriate agency. $1.00 $1.00

7.2.2.8 Additional services (specify)
Receptionist Console 15.00$         15.00$       
Additional Line Appearance 10.00$         10.00$       
Virtual Number Service 25.00$         25.00$       
Cisco 504 IP Phone (4 button) -$             -$           
Cisco 508 IP phone (8 button) 1.50$           1.50$         
Cisco 525 IP phone (5 button, color display) 2.00$           2.00$         
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Cisco Key Expansion Module (KEM) 2.00$           2.00$         
Cisco Digital Key Expansion Module (KEM) 3.00$           3.00$         
Cisco 514G IP phone (4 button) 3.00$           3.00$         
Polycom Conference Phone 8.00$           8.00$         
Broadtouch Business Communicator (Softphone) TBD TBD
Cox Service Assurance Plan (CSAP) - includes station wiring on a 5yr term 3.00$           3.00$         
Cox Great Start Training (4hr. onsite) Non-recurring charge 300.00$     

 E-FAX Services $10.00 $10.00

7.3 Telephone Sets / Equipment (URI) N/A
Provide pricing for phone sets and other equipment as requested below. Where applicable,
pricing for hardware only as well as hardware including installation should be provided.
Options for refurbished equipment may be offered, but refurbished items must be clearly
specified and meet the specifications and warranty requirements identified in the System
Requirements section.

7.3.1 Analog 2500-Series type business sets N/A

7.3.2 Nortel analog 8000-Series business sets N/A

7.3.3 Nortel P-phone display sets (must be compatible with existing and/or proposed Centrex N/A
service)

7.3.4 Cisco-compatible IP phones, including 3900-Series and 7900-Series sets N/A

7.3.5 Trade in value for old/broken IP and Centrex sets N/A

7.3.6 [Other hardware]
Cortelco Single Line Phone $85.00 $85.00
Cortelco Cordless Single Line Phone $85.00 $85.00
Cortelco Two Line Phone $105.00 $105.00
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Cortelco Four Line Phone $170.00 $170.00
Nortel M5316  $138.26 $138.26
2500s (analog) $55.00 $55.00
Nortel 2 line analog sets $172.84 $172.84
Sales tax not included in above prices

*HOSTED IP CENTREX IP Centrex
  Voice Over Internet Protocol (VoIP)

Types
IP Centrex Per-Seat Prices
3 Components to pricing
1.Cost Per Seat, 2. Cost Per Call Path
3. Installation of each user
Cox IP Centrex Includes full range of features, basic IP phone, Unlimited calling, and Layer 2 
there are two primary components:

•         Each seat (a user, a station) will have an MRC
•         Each call path (access line to the PSTN) will have an MRC

The minimum configuration to purchase per location is 5 seats and 3 call paths
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7.5 IP Data Circuits

Transport MRC NRC
 HFC 256Kbps Cox Metro E $56.74 $99.00
 HFC 512Kbps Cox Metro E $112.50 $99.00
 HFC 768Kbps Cox Metro E $123.75 $99.00
 HFC 1 Mbps Cox Metro E $127.50 $99.00
 HFC 1.5Mbps Cox Metro E $135.00 $99.00
 HFC 2Mbps Cox Metro E $168.75 $99.00
 HFC 3Mbps Cox Metro E $232.50 $99.00
 HFC 5Mbps Cox Metro E $339.00 $99.00
 HFC 10Mbps Cox Metro E $480.00 $99.00
Transport MRC NRC
Fiber 10Mbps Cox Metro E $500.00 $500.00
Fiber 20Mbps Cox Metro E $530.00 $500.00
Fiber 30Mbps Cox Metro E $625.00 $500.00
Fiber 40Mbps Cox Metro E $700.00 $500.00
Fiber 45Mbps Cox Metro E $710.00 $500.00
Fiber 50Mbps Cox Metro E $762.00 $500.00
Fiber 60Mbps Cox Metro E $800.00 $500.00
Fiber 70Mbps Cox Metro E $850.00 $500.00
Fiber 80Mbps Cox Metro E $887.50 $500.00
Fiber 90Mbps Cox Metro E $937.50 $500.00
Fiber 100Mbps Cox Metro E $985.00 $500.00
Fiber 150Mbps Cox Metro E $1,075.00 $500.00
Fiber 200Mbps Cox Metro E $1,150.00 $500.00
Fiber 300Mbps Cox Metro E $1,325.00 $500.00
Fiber 400Mbps Cox Metro E $1,500.00 $500.00
Fiber 500Mbps Cox Metro E $1,637.50 $500.00
Fiber 600Mbps Cox Metro E $1,762.50 $500.00
Fiber 700Mbps Cox Metro E $1,795.00 $500.00
Fiber 800Mbps Cox Metro E $1,830.00 $500.00
Fiber 900Mbps Cox Metro E $1,865.00 $500.00
Fiber 1000Mbps Cox Metro E $1,925.00 $500.00
Fiber 10000Mbps Cox Metro E $7,950.00 $500.00
* Note additional One time Installation charge may apply due to associated fiber build cost to off net locations.

Cox Metro Ethernet Services

Not-to-exceed pricing table

Intrastate End Points - Rates Apply Per Service Location

Bandwidth - HFC Rates Apply Per Service Location

Bandwidth - Fiber Rates Apply Per Service Location
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Transport Bandwidth MRC NRC
HFC 1.5Mbps Cox Metro E Pt to Pt $326.90 $198.00
HFC 2Mbps Cox Metro E Pt to Pt $360.65 $198.00
HFC 3Mbps Cox Metro E Pt to Pt $424.40 $198.00
HFC 5Mbps Cox Metro E Pt to Pt $530.90 $198.00
HFC/Fiber 10Mbps Cox Metro E Pt to Pt $691.90 $500.00
Fiber 20Mbps Cox Metro E Pt to Pt $721.90 $500.00
Fiber 30Mbps Cox Metro E Pt to Pt $816.90 $500.00
Fiber 40Mbps Cox Metro E Pt to Pt $891.90 $500.00
Fiber 45Mbps Cox Metro E Pt to Pt $901.90 $500.00
Fiber 50Mbps Cox Metro E Pt to Pt $953.90 $500.00
Fiber 60Mbps Cox Metro E Pt to Pt $991.90 $500.00
Fiber 70Mbps Cox Metro E Pt to Pt $1,041.90 $500.00
Fiber 80Mbps Cox Metro E Pt to Pt $1,079.40 $500.00
Fiber 90Mbps Cox Metro E Pt to Pt $1,129.40 $500.00
Fiber 100Mbps Cox Metro E Pt to Pt $1,176.90 $500.00
Fiber 150Mbps Cox Metro E Pt to Pt $1,466.90 $500.00
Fiber 200Mbps Cox Metro E Pt to Pt $1,541.90 $500.00
Fiber 300Mbps Cox Metro E Pt to Pt $1,716.90 $500.00
Fiber 400Mbps Cox Metro E Pt to Pt $1,891.90 $500.00
Fiber 500Mbps Cox Metro E Pt to Pt $2,029.40 $500.00
Fiber 600Mbps Cox Metro E Pt to Pt $2,154.40 $500.00
Fiber 700Mbps Cox Metro E Pt to Pt $2,186.90 $500.00
Fiber 800Mbps Cox Metro E Pt to Pt $2,221.90 $500.00
Fiber 900Mbps Cox Metro E Pt to Pt $2,256.90 $500.00
Fiber 1000Mbps Cox Metro E Pt to Pt $2,316.90 $500.00
Fiber 10000Mbps Cox Metro E Pt to Pt $9,500.00 $500.00
* Note additional One time Installation charge may apply due to associated fiber build cost to off net locations.

Cox Point to Point Data Circuits
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Transport Bandwidth MRC NRC
Fiber 5Mbps Optical Internet $490.00 $500.00
Fiber 10Mbps Optical Internet $604.00 $500.00
Fiber 15Mbps Optical Internet $817.00 $500.00
Fiber 20Mbps Optical Internet $908.00 $500.00
Fiber 25Mbps Optical Internet $1,021.00 $500.00
Fiber 30Mbps Optical Internet $1,088.00 $500.00
Fiber 40Mbps Optical Internet $1,183.00 $500.00
Fiber 45Mbps Optical Internet $1,283.00 $500.00
Fiber 50Mbps Optical Internet $1,250.00 $500.00
Fiber 60Mbps Optical Internet $1,350.00 $500.00
Fiber 70Mbps Optical Internet $1,513.00 $500.00
Fiber 80Mbps Optical Internet $1,579.00 $500.00
Fiber 90Mbps Optical Internet $1,650.00 $500.00
Fiber 100Mbps Optical Internet $1,679.00 $500.00
Fiber 150Mbps Optical Internet $2,108.00 $500.00
Fiber 155Mbps Optical Internet $2,171.00 $500.00
Fiber 200Mbps Optical Internet $2,633.00 $500.00
Fiber 250Mbps Optical Internet $2,963.00 $500.00
Fiber 300Mbps Optical Internet $3,225.00 $500.00
Fiber 400Mbps Optical Internet $3,554.00 $500.00
Fiber 500Mbps Optical Internet $3,950.00 $500.00
Fiber 600Mbps Optical Internet $4,279.00 $500.00
Fiber 700Mbps Optical Internet $4,346.00 $500.00
Fiber 800Mbps Optical Internet $4,542.00 $500.00
Fiber 900Mbps Optical Internet $4,742.00 $500.00
Fiber 1000Mbps Optical Internet $4,535.00 $500.00
Fiber 10000Mbps Optical Internet ICB $500.00
* Note additional One time Installation charge may apply due to associated fiber build cost to off net locations.

Cox Optical Internet Service
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Transport
Tier  Download/Upload speed MRC NRC

 HFC Cox Business Internet 6 6.0Mbps/2.0Mbps 68.99$         $99.00
 HFC Cox Business Internet 15 15.0Mbps/5.0Mbps 80.99$         $99.00
 HFC Cox Business Internet 30 30.0Mbps/10.0Mbps 95.99$         $99.00
 HFC Cox Business Internet 60 60.0Mbps/15.0Mbps 125.99$       $99.00
 HFC Cox Business Internet 100 100.0Mbps/20.0Mbps 165.99$       $99.00
 HFC Cox Business Internet 150 150.0Mbps/20.0Mbps 215.99$       $99.00

1 Static IP addresses included
Additional Static IP addresses $10.00

Aditional Services:
Cox Business Internet Gateway* Serivce includes a managed 

cable modem router with an 
integrated 4 port switch and  
802.11ac/n/g wireless. $7.99 $99.00

* Requires CBI Service

Business Internet Gateway Guest Wifi $49.99
Business Internet Gateway Guest Wifi Enhanced $89.99
Business Internet Gateway Guest Wifi Premium $119.99
Business Internet Gateway Installation $149.99

Hospitality Wifi ICB ICB

URL Filtering ICB

CoxMail (1 E-mail box) CoxMail 1 E-mail box - POP3, 
Webmail; comes with 10 E-mail 
boxes each with storage capacity 
of 2GB & supporting 30MB file 
attachments.  TO BE USED 
WHEN ADDING INDIVIDUAL E-
MAIL ACCOUNTS ONLY

$5.00 $25.00

Cox Business Internet
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CoxMail Premium with Commercial Class 
of Service

CoxMail - POP3, Webmail comes 
with 5 E-mail boxes each with 
storage capacity of 2GB & 
supporting 30MB maximum file 
attachments $10.00 $25.00

Cox Hosting Basic Basic web hosting package 
(100GB server space, 15 email 
accts, ftp capability, 500GB data 
transfer) $19.95 $25.00

Cox Hosting Plus Mid-tier web hosting package 
(200GB server space, 30 email 
accts, ftp capability, 1000GB 
Data Transfer) $39.95 $25.00

Cox Hosting Premium High-tier web hosting package 
(300GB server space, 50 email 
accts, ftp capability, 1500GB 
Data Transfer) $79.95 $25.00
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7.6.3.11 Business Video: 

Package MRC NRC
Starter see channel lineup $19.99
Starter Additional outlet $3.95
Expanded Service see channel lineup $33.00
Expanded Additional outlet $5.99
Additional Service Charges:
FCC Fee $0.08
PEG Access Fee $0.48
State Cable Regulatory Fee $0.09
Installation Charge $55.98
Current Channel Line available at:
http://ww2.cox.com/wcm/en/business/datasheet/rhodeisland/CBS130027_ChannelLineup_RhodeIsland_R2.pdf

Video: Bulk 

Package MRC NRC
Starter $2.79
Expanded Service $4.20
HBO $4.20
SHO $4.20

Video: Cox Campus Connect

Package MRC NRC
Starter TV $3.10
Expanded Service $4.65
Transport Circuit $1,850.00
Installation $7,500.00

Rhode Island

Rhode Island

Rhode Island

http://ww2.cox.com/wcm/en/business/datasheet/rhodeisland/CBS130027_ChannelLineup_RhodeIsland_R2.pdf
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7.6.6.2 Managed Services

Managed Router $270.00 $250.00

Managed Firewall ICB ICB

Managed LAN ICB ICB

Managed Wireless Hotspot $79.99 $99.99

7.6.6.3 Colocation Services

Product Description
7.6.6.3.1 Full Rack $380.00

Half Rack $339.00
Cabinet Rental Full Cabinet (Optional) $100.00
Cabinet Rental Half Cabinet (Optional) $50.00
Reservation Fee (Optional) $300.00

Collocation Install Fee (ONE TIME CHARGE) $250.00
Equipment Move Fee (Optional) ICB ICB

7.6.6.3.3 Product Description
20 Amp / 120 Volt Single Phase $317.00
20 Amp / 208 Volt Single Phase $578.00
20 Amp / 208 Volt Three Phase $795.00
30 Amp / 120 Volt Single Phase $467.00
30 Amp / 208 Volt Single Phase $825.00
30 Amp / 208 Volt Three Phase $1,195.00
Power - DC Power or Three Phase ICB ICB ICB
Collocation Cross Connects $250.00
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7.6.6.3.5 Remote Hands:
Product Description Monthly Rate Per Collocation Facility

Monthly Program Fee TBD
Additional Hours

Additional Hours - Business Hours TBD Per Hour

Additional Hours - Off Business Hours TBD Per Hour
Additional Hours - Overnight Hours TBD Per Hour 11pm to 6am

 Includes One Business 
Hour of Support

Monday to Friday; 8am to 
5pm

6:00 am to 8am and 5pm 
to 11pm
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