
  
       Notice of Contract Purchase Agreement

     
State Of Rhode Island and Providence Plantations
Department of Administration
Division of Purchases
One Capitol Hill
Providence, RI 02908-5860

  INVOICE TO 
The State of Rhode Island accepts electronic invoices via its supplier portal.  To register 
and submit electronic invoices, visit the supplier portal at 
http://controller.admin.ri.gov/iSupplier/isup/index.php

To submit paper invoices, mail to: Department of Administration Controller, One Capitol 
Hill, 4th Floor, Providence 02908. 
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CENTURYLINK COMMUNICATIONS LLC
100 CENTURYLINK DR
MONROE, LA 71203
United States

MPA-308 - TELECOMMUNICATIONS 
SERVICES

 Award Number 3389041
 Revision Number 3

 Effective Period 01-SEP-2014 - 
31-AUG-2017

 Approved PO Date 30-AUG-2016
 Vendor Number 1661-iSupplier
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MASTER PRICE AGREEMENT
SEE BELOW
RELEASE AGAINST, RI  MPA
United States

 Type of Requisition IT PURCHASE
 Requisition Number 

 Change Order 
Requisition Number 

1068

 Solicitation Number 7548392
 Freight Paid

 Payment Terms NET 30
 Buyer Walsh, Gail

-               
 Requester Name 

 Work Telephone 

This Purchase Order is issued pursuant to and in accordance with the terms and conditions of the solicitation and applicable federal, state, and local law, 
including the State of Rhode Island's purchasing regulations, available at www.purchasing.ri.gov.

MASTER PRICE AGREEMENT #308

CHANGE TO PO #3389041 DATED 8/5/14

CHANGE EFFECTIVE PERIOD
FROM:  9/1/14 - 8/31/16
TO:        9/1/14 - 8/31/17

AGENCY CONTACT:
DEBRA ST. HILAIRE - (401) 462-4748

http://controller.admin.ri.gov/iSupplier/isup/index.php
file:/rdoa/ins/prod/apps/DOAPROD_ent-ap-rfnp1/logs/appl/conc/log/www.purchasing.ri.gov
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Terms and Conditions

PURCHASE ORDER STANDARD TERMS AND CONDITIONS

TERMS AND CONDITIONS FOR THIS PURCHASE ORDER

 

MPA BID AWARD (STATEWIDE APPLICABILITY)

STATEWIDE APPLICABILITY - Political Subdivisions (cities, towns, schools, quasi-public agencies), as 
authorized by law, may participate in this Agreement. All ordering and billing shall be between the vendor 
and the political subdivision (only). 

INSURANCE REQUIREMENTS (ADDITIONAL)

ANNUAL RENEWAL INSURANCE CERTIFICATES FOR WORKERS' COMPENSATION, PUBLIC 
LIABILITY, PROPERTY DAMAGE INSURANCE, AUTO INSURANCE, PROFESSIONAL 
LIABILITY INSURANCE (AKA ERRORS & OMISSIONS), BUILDER'S RISK INSURANCE, 
SCHOOL BUSING AUTO LIABILITY, ENVIRONMENTAL IMPAIRMENT (AKA POLLUTION 
CONTROL), VESSEL OPERATION (MARINE OR AIRCRAFT) PROTECTION & INDEMNITY, ETC.,
MUST BE SUBMITTED TO THE SPECIFIC AGENCY IDENTIFIED IN THE "BILL TO" SECTION OF
THE PURCHASE ORDER. CERTIFICATES ARE ANNUALLY DUE PRIOR TO THE BEGINNING OF
ANY CONTRACT PERIOD BEYOND THE INITIAL TWELVE-MONTH PERIOD OF A CONTRACT. 
FAILURE TO PROVIDE ANNUAL INSURANCE CERTIFICATION MAY BE GROUNDS FOR 
CANCELLATION. 

MULTI YEAR AWARD

THIS IS A MULTI-YEAR BID/CONTRACT. PER RHODE ISLAND STATE LAW 37-2-33, 
CONTRACT OBLIGATIONS BEYOND THE CURRENT FISCAL YEAR ARE SUBJECT TO 
AVAILABILITY OF FUNDS. CONTINUATION OF THE CONTRACT BEYOND THE INITIAL 
FISCAL YEAR WILL BE AT THE DISCRETION OF THE STATE. TERMINATION MAY BE 
EFFECTED BY THE STATE BASED UPON DETERMINING FACTORS SUCH AS 
UNSATISFACTORY PERFORMANCE OR THE DETERMINATION BY THE STATE TO 
DISCONTINUE THE GOODS/SERVICES, OR TO REVISE THE SCOPE AND NEED FOR THE TYPE 
OF GOODS/SERVICES; ALSO MANAGEMENT OWNER DETERMINATIONS THAT MAY 
PRECLUDE THE NEED FOR GOODS/SERVICES. 

PURCHASE AGREEMENT AWARD

THIS IS A NOTICE OF AWARD, NOT AN ORDER. Any quantity reference in the agreement or in the 
bid preceding it are estimates only and do not represent a commitment on the part of the state to any level 
of billing activity, other than for quantities or volumes specifically released during the term. No action is to 
be taken except as specifically authorized, as described herein under AUTHORIZATION AND RELEASE.
ENTIRE AGREEMENT - This NOTICE OF AWARD, with all attachments, and any release(s) against it 
shall be subject to: (1) the specifications, terms and conditions set forth in the Request/Bid Number cited 
herein, (2) the General Terms and Conditions of Contracts for the State of Rhode Island and (3) all 
provisions of, and the Rules and Regulations promulgated pursuant to, Title 37, Chapter 2 of the General 
Laws of the State of Rhode Island. This NOTICE shall constitute the entire agreement between the State of 
Rhode Island and the Vendor. No assignment of rights or responsibility will be permitted except with the 
express written permission of the State Purchasing Agent or his designee. CANCELLATION, 
TERMINATION and EXTENSION - This Price Agreement shall automatically terminate as of the date(s) 
described under CONTRACT PERIOD unless this Price Agreement is altered by formal amendment by the
State Purchasing Agent or his designee upon mutual agreement between the State and the Vendor.
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AUTHORIZATION AND RELEASE

In no event shall the Vendor deliver goods or provide service until such time as a duly authorized release 
document is certified by the ordering Agency. A Direct Purchase Order (DPO) shall be created by the 
agency listing the items ordered, using the pricing and format set forth in the Master Blanket. All pricing 
shall be as described in the Master Blanket and is considered to be fixed and firm for the term of the 
Agreement, unless specifically noted to the contrary herein. All prices include prepaid freight. Freight, 
taxes, surcharges, or other additional charges will not be honored unless reflected in Master Blanket. 

BLANKET PAYMENT

DELIVERY OF GOODS OR SERVICES AS REQUESTED BY AGENCY. PAYMENTS WILL BE 
AUTHORIZED UPON SUBMISSION OF PROPERLY RENDERED INVOICES NO MORE THAN 
MONTHLY TO THE RECEIVING AGENCY. ANY UNUSED BALANCE AT END OF BLANKET 
PERIOD IS AUTOMATICALLY CANCELLED. 

EQUAL OPPORTUNITY COMPLIANCE

THIS PURCHASE ORDER IS AWARDED SUBJECT TO EQUAL OPPORTUNITY COMPLIANCE. 

QUARTERLY REPORTS

REPORTS - The Vendor agrees to provide the State with quarterly reports describing activity against this 
Price Agreement. If this is a Master Price Agreement, such reports shall include usage by municipalities, 
quasi-public agencies, schools, etc. All reports shall contain the following data: (1) Billing volume in 
dollars and (2) quantity shipped for each line item in the price agreement. When there are no line items in 
the price agreement, vendor shall report volume by catalog order numbers, with a brief description of each 
order number. Reports must be submitted to the RI Division of Purchases to the attention BUYER named 
in this notice, identifying the Agreement number and the Reporting Period. Quarterly reports shall be due 
45 calendar days after the end of each quarter. Failure to submit required reports shall be considered a 
breach of the contractor's obligations and may be considered, at the discretion of the State Purchasing 
Agent, sufficient cause for the termination of the agreement and other outstanding agreements and orders, 
and possible suspension from participation in additional State procurements.

WAGE REQUIREMENTS - ADDITIONAL

VENDOR IS ADVISED THAT ALL PROVISIONS OF TITLE 37 CHAPTER 13 OF THE GENERAL 
LAWS OF RHODE ISLAND APPLY TO THE WORK COVERED BY THIS REQUEST, AND THAT 
PAYMENT OF THE GENERAL PREVAILING RATE OF PER DIEM WAGES AND THE GENERAL 
PREVAILING RATE FOR REGULAR, OVERTIME, AND OTHER WORKING CONDITIONS 
EXISTING IN THE LOCALITY FOR EACH CRAFT, MECHANIC, TEAMSTER, OR TYPE OF 
WORKMAN NEEDED TO EXECUTE THIS WORK IS A REQUIREMENT FOR BOTH 
CONTRACTORS AND SUBCONTRACTORS. 

CAMPAIGN FINANCE COMPLIANCE

CAMPAIGN FINANCE:  In accordance with RI General Law 17-27-2, Every person or business entity 
providing goods or services of $5,000 or more, and has in the preceding 24 months, contributed an 
aggregate amount in excess of $250 within a calendar year to any general officer, or candidate for general 
office, any member, or candidate for general assembly, or political party, is required to electronically file 
an affidavit regarding political contributions at:  
https://secure.ricampaignfinance.com/RhodeIslandCF/Public/VendorAffidavit.aspx

ARRA SUPPLEMENTAL TERMS AND CONDITIONS 

For contracts and sub-awards funded in whole or in part by the American Recovery and Reinvestment Act 
of 2009. Pub.L.No. 111-5 and any amendments thereto, such contracts and sub-awards shall be subject to 
the Supplemental Terms and Conditions For Contracts and Sub-awards Funded in Whole or in Part by the 
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American Recovery and Reinvestment Act of 2009. Pub.L.No. 111-5 and any amendments thereto located 
on the Division of Purchases website at www.purchasing.ri.gov.

DIVESTITURE OF INVESTMENTS IN IRAN REQUIREMENT:
No vendor engaged in investment activities in Iran as described in R.I. Gen. Laws §37-2.5-2(b) may submit
a bid proposal to, or renew a contract with, the Division of Purchases.  Each vendor submitting a bid 
proposal or entering into a renewal of a contract is required to certify that the vendor does not appear on the
list maintained by the General Treasurer pursuant to R.I. Gen. Laws §37-2.5-3.

TERMS AND CONDITIONS OF PRICING AGREEMENT

SCOPE AND LIMITATIONS  - This Agreement covers requirements as described herein, ordered 
by State agencies during the Agreement Period.  No additional or alternative requirements are 
covered, unless added to the Agreement by formal amendment by the State Purchasing Agent or his 
designee. 
 Under State Purchasing Law, 37-2-54, no purchase or contract shall be binding on the state or any agency 
thereof unless approved by the department [of administration] or made under general regulations which the 
chief purchasing officer may prescribe. Under State Purchasing Regulation 8.2.1.1.2, any alleged oral 
agreement or arrangements made by a bidder or contractor with any agency or an employee of the Office of
Purchases may be disregarded and shall not be binding on the state. 

 PRODUCT ACCEPTANCE - All merchandise offered or otherwise provided shall be new, of prime 
manufacture, and of first quality unless otherwise specified by the State.  The State reserves the right to 
reject all nonconforming goods, and to cause their return for credit or replacement, at the State's option. 

 a)       Failure by the state to discover latent defect(s) or concealed damage or non-conformance shall not 
foreclose the State's right to subsequently reject the goods in question. 

 b)       Formal or informal acceptance by the State of non-conforming goods shall not constitute a 
precedent for successive receipts or procurements. 

 Where the vendor fails to cure the defect promptly or replace the goods, the State reserves the right to 
cancel the Release, contract with a different vendor, and to invoice the original vendor for any differential 
in price over the original contract price. 

 ORDER AUTHORIZATION AND RELEASE AGAINST PRICING AGREEMENT 

 In no event shall the Vendor deliver goods or provide service until such time as a duly authorized 
release document is certified by the ordering Agency.

  State Agencies shall request release as follows: All releases shall reference the Price Agreement 
number, the Contract Issue number, the item(s) covered, and the unit pricing in the same format as 
described herein.
  A Department Purchase Order (DPO) listing the items ordered shall be created by the agency.  The agency
may mail or fax a copy of the order to the Vendor.  In some cases the agency may request delivery by 
telephone, but must provide the Vendor with a DPO Order Number reference for billing purposes.  Vendors
are encouraged to require written orders to assure payments are processed accurately and promptly. 

  DELIVERY   If this is an MPA, Vendor will obtain "ship to" information from each participating 
agency.  This information will be contained in the DPO.  APA delivery information will be contained in the
Notice of Award. 

  PRICING  - All pricing shall be as described herein, and is considered to be fixed and firm for the term of
the Agreement, unless specifically noted to the contrary herein.  All prices include prepaid freight.  Freight,
taxes, surcharges, or other additional charges will not be honored unless reflected herein. 

  INVOICING    All invoices shall reference the DPO Order Number(s), Price Agreement number, the 
Contract Issue number, the item(s) covered, and the unit pricing in the same format as described herein.  If 
this is an MPA, Vendor will obtain "bill to" information from each participating agency.  This information 
will be contained in the DPO.  APA billing information will be contained in the Notice of Award. 

  PAYMENT  - Invoices for items not received, not priced according to contract or for work not yet 
performed will not be honored.  No payment will be processed to any vendor for whom there is no IRS 
W-9 on file with the State Controller. 
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STATE OF RHODE ISLAND AND PROVIDENCE PLANTATIONS
ONE CAPITOL HILL
PROVIDENCE RI 02908

CENTURYLINK COMMUNICATIONS LLC
100 CENTURYLINK DR
MONROE, LA 71203
United States

MPA-308 - TELECOMMUNICATIONS 
SERVICES

Award Number
3389041

Effective Period:
01-SEP-14 -
31-AUG-16 

S
H
I
P

T
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MASTER PRICE AGREEMENT
SEE BELOW
RELEASE AGAINST,RI MPA
United States

Date:

Buyer:

Shipping:

Terms:

Vendor#:

.05-AUG-14

.G Walsh

.Paid

NET 30

1661

I
N
V
O
I
C
E

MASTER PRICE AGREEMENT
SEE BELOW
RELEASE AGAINST,RI MPA
United States

Department Type of 
Requisition Bid Number Requisition 

Number

N/A

STATE PURCHASING AGENT

Nancy R. McIntyre
This Notice of Award/Purchase Order is issued in accordance with the specific requirements described herein and the State's Purchasing
Regulations and General Conditions of Purchase, copies of which are available at www.purchasing.ri.gov. Delivery of goods or services as
described herein shall be deemed acceptance of these requirements

MASTER PRICE AGREEMENT #308

CONTRACT TERM:
9/1/14-8/31/16
WITH AN OPTION TO RENEW FOR UP TO THREE (3) ADDITIONAL ONE-YEAR RENEWALS.
*********************************************************************************************************************************************
IN ORDER TO PROVIDE SERVICES UNDER THIS MASTER PRICE AGREEMENT, VENDOR MUST BE IN COMPLIANCE WITH THE 
PROVISIONS OF RHODE ISLAND GENERAL LAW 5-70 - TELECOMMUNICATIONS.
*********************************************************************************************************************************************

PROVIDE TELECOMMUNICATIONS SERVICES PER ORDER OF PRECEDENCE AS FOLLOWS:
1.  THE STATE OF RHODE ISLAND'S GENERAL CONDITIONS OF PURCHASE (ATTACHED)
2.  SUPPLEMENTAL AGREEMENT (ATTACHED)
3.  RFP #7548392 AND ADDENDA 1-3 (INCORPORATED BY REFERENCE)
4.  VENDOR'S COST PROPOSAL (ATTACHED)
5.  VENDOR'S TECHNICAL PROPOSAL (INCORPORATED BY REFERENCE)

AWARDED CATEGORIES:
CALL CENTER SERVICES
CONFERENCE CALLING SERVICES
WEB CONFERENCING

VENDOR CONTACT:
CATHERINE PAULING
TEL: (617) 233-0238
EMAIL: CATHERINE.PAULING@CENTURYLINK.COM
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STATE OF RHODE ISLAND AND PROVIDENCE PLANTATIONS
ONE CAPITOL HILL
PROVIDENCE RI 02908

CENTURYLINK COMMUNICATIONS LLC
100 CENTURYLINK DR
MONROE, LA 71203
United States

MPA-308 - TELECOMMUNICATIONS 
SERVICES

Award Number
3389041

Effective Period:
01-SEP-14 -
31-AUG-16 

S
H
I
P

T
O

MASTER PRICE AGREEMENT
SEE BELOW
RELEASE AGAINST,RI MPA
United States

Date:

Buyer:

Shipping:

Terms:

Vendor#:

.05-AUG-14

.G Walsh

.Paid

NET 30

1661

I
N
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E

MASTER PRICE AGREEMENT
SEE BELOW
RELEASE AGAINST,RI MPA
United States

Department Type of 
Requisition Bid Number Requisition 

Number

N/A

STATE PURCHASING AGENT

Nancy R. McIntyre
This Notice of Award/Purchase Order is issued in accordance with the specific requirements described herein and the State's Purchasing
Regulations and General Conditions of Purchase, copies of which are available at www.purchasing.ri.gov. Delivery of goods or services as
described herein shall be deemed acceptance of these requirements

STATE CONTACTS:
JACQUELINE DROUIN
TEL: (401) 462-5997
JACQUELINE.DROUIN@DOIT.RI.GOV

MAUREEN COLLARD
TEL: (401) 462-2940
MAUREEN.COLLARD@DOIT.RI.GOV



Category Cost Table Description Comments 

7.1 Traditional Voice Services

7.1.1 Centrex CenturyLink no Bid

7.1.2 POTS CenturyLink no Bid

7.1.3 PRI CenturyLink no Bid

7.1.4 Call Center Services 

7.1.4.5 Usage Rates for Voice Services

7.1.5 Call Center Services 

7.1.5 Usage Rates for LD

7.1.5 Usage Rates for Toll Free

7.1.5 Usage Rates for International 

7.1.5 Local Access

7.1.5

7.1.5 Usage Rate Calling Card

7.2 VoIP Services CenturyLink no Bid

7.3 Telephone Sets/Equipment CenturyLink no Bid

7.4 Conferencing Calling Services 

7.4 Audio Web Conferencing 

7.5 IP Data Circuits CenturyLink no Bid

State of Rhode Island

RFP - Bid#7548392 - Telecommunications Services MPA-308 - Table of Contents



Category 7.1.4 - Call Center Services

EZ Route

EZ Route Components MRC NRC Surcharge per Call

DTMF menu and database routing $50.00 $150.00 0.04

Speech recognition menu and database monitoring $50.00 $150.00 0.08

Hosted IVR (Virtual Ports)
Net Rate

$400.00 

$400.00 

NRC $2,250.00 
MRC $900.00 

Interaction Routing Components Unit MRC 

for 

Agreement 

with One 

Year Term

Unit MRC for 

Agreement with 

Two Year Term

Unit MRC for 

Agreement with 

Three Year Term

Quick Launch Agent $100.00 $63.75 $73.00

Skills Based Agent $125.00 $110.00 $82.50

CTI Based Agent $150.00 $135.00 $120.00

Supervisor Standalone $145.00 $130.00 $115.00

First Application $78.00 $75.00 $73.00

Added Application $22.00 $21.00 $20.00

Email Content Analyzer $19.20 $17.70 $16.50

Scripting $4.50 $4.15 $3.85

Outbound Only Agent $200.00 $185.00 $150.00

Outbound Blended Agent Add On $120.00 $105.00 $92.00

Platform Usage
Billed at a minimum 18-second initial increment and 6-second increments 

for the remainder of the call.

$0.03/min. $0.03/min. $0.03/min.

State of Rhode Island

RFP - Bid#7548392 - Telecommunications Services MPA-308 

IVR Basic Components

IVR DTMF Monthly Subscription MRC

IVR Speech Recognition Monthly Subscription MRC

Unit NRC

Bundled Agent Packages

$22.50

$28.50

ACD Connect per connection

$43.00

$45.00

E Service Applications

$40.00

$15.00

$10.00

$20.00

Outbound

$65.00

$38.00

N/A



WFM Bundle Add On $85.00 $65.00 $50.00

Genesys Agent Desktop per Concurrent Agent $16.20 $16.00 $15.80

Agent Application (Simplex) (per customer) $400.00 $380.00 $360.00

Hosted Genesys Agent Desktop (Simplex) per Concurrent Agent $20.20 $20.00 $19.80

Agent Application (Duplex) (per customer) $710.00 $690.00 $670.00

Hosted Genesys Agent Desktop (Duplex) per Concurrent Agent $24.20 $24.00 $23.80

Application Subscription $820.00 $790.00 $760.00

Call Recording per port $79.00 $59.00 $51.00

Call Recording Storage per port for each twelve month increment $10.00 $10.00 $10.00

CTI Standalone Add per agent $30.00 $30.00 $30.00

Virtual Hold

Virtual Hold Concierge (per port) $245.00 $240.00 $235.00
Virtual Hold Rendezvous (per port) $62.00 $58.00 $55.00

Live Person Adapter $24.00 $22.00 $21.00

Sales Force Adapter $12.30 $12.10 $11.90

Display Board Adapters (per customer location) $62.00 $57.00 $53.00

Application Support Hourly Rate - - -

All tax and surcharge rates are subject to change without prior notice. 

Listed below are the tax types and percentage ranges that apply to call center/toll free services.

As of 01/28/2014

Jurisdiction Authority LevelTax Type Desc. Tax/Surcharge Rate Intra Inter

* RI State Gross Receipts 5.00% Y Y

Fed Fed Fed USF 15.60% N Y

Fed Fed Fed Telecom Relay Service 1.744% N Y

Fed Fed Federal Regulatory Recovery 0.361% N Y

Fed Fed Property Tax Recovery 0.660% N Y

All tax and surcharge rates are subject to change without prior notice. 

Listed below are the tax types and percentage ranges that apply to toll/outbound services.

As of 01/28/2014

Jurisdiction Authority LevelTax Type Desc. Tax/Surcharge Rate Intra Inter

Work Force Management “WFM”

$16.00

Desktop Applications

$15.00

$350.00

N/A

$650.00

N/A

950.00

Additional Applications

$75.00

N/A

$15.00

$10.00

$100.00

Application Support

$280.00/hr.

$15.00
$15.00

Miscellaneous Adapters

$10.00



* RI State Gross Receipts 5.00% Y Y

Fed Fed Fed USF 15.60% N Y

Fed Fed Fed Telecom Relay Service 1.744% N Y

Fed Fed Federal Regulatory Recovery 0.361% N Y

Fed Fed Property Tax Recovery 0.660% N Y

* State of RI tax waived for accounts that provide tax exempt 
certificate.



Category 7.1.4.5 Usage Rates- Intra and Interstate Long 

Distance;  

Long Distance service is offered  at $0 MRC with per 

minute usage charges.  Calls are billed in 18 second 

increments for the initial period and in 6 second increments 

thereafter.
For dedicated  local access pricing  with the Service, please 

reference pricing described on Local Access tab 7.1.5. - 

Local Access

State Origination – Termination

RI Dedicated – Switched $0.0200

RI Switched - Switched $0.0250

Origination – Termination Per Minute Net Rate

Dedicated – Switched $0.0150

Switched – Switched $0.0200

Dedicated – Dedicated (VNS) $0.0140

All tax and surcharge rates are subject to change without prior notice. 

Listed below are the tax types and percentage ranges that apply to toll/outbound services.

As of 02/03/2014

Jurisdiction Authority Level Tax Type Desc. Tax/Surcharge Rate Intra Inter

* RI State Gross Receipts 5.00% Y Y

Fed Fed Fed USF 16.40% N Y

Fed Fed Fed Telecom Relay Service 1.744% N Y

Fed Fed Federal Regulatory Recovery 0.361% N Y

Fed Fed Property Tax Recovery 0.660% N Y

* Waived upon receipt of tax exempt certification

Outbound Long Distance

Domestic Interstate 

State of Rhode Island

RFP - Bid#7548392 - Telecommunications Services MPA-308 

Domestic Intrastate (including interLATA and intraLATA)

Outbound Long Distance

By State Per Minute Net Rates



Category 7.1.4.5 Usage Rate s- Toll Free

Toll Free  service is offered  with MRC and per minute 

usage charges.  Calls are billed in 18 second increments 

for the initial period and in 6 second increments thereafter.

Fordedicated  local access used with the service, please 

reference pricing described on Local Access tab 7.1.5.- 

Local Access

State Origination – Termination

RI Dedicated – Switched $0.0200

RI Switched - Switched $0.0250

RI Dedicated -Dedicated 

(VNS) $0.0200

Origination – Termination Per Minute Net Rate

Dedicated – Switched $0.0150

Switched – Switched $0.0200

Dedicated – Dedicated (VNS) $0.0200

Toll Free 8xx Number Subscriber Fees

NRC (Install) MRC 

(Monthly)

$0.0000 $5.00

$0.0000 $5.00

$0.0000 $2.50

$0.0000 $1.00

Origination Features
NRC                           

(Install

Charge Per 8xx)

MRC 

(Monthly 

Charge 
$50.0000 $0.00

FREE

FREE

Call Information Features
NRC                           

(Install

Charge Per 8xx)

MRC 

(Monthly 

Charge 

per 8xx)

Shared Carrier Arrangement

Payphone Blocking

Features

3 Year

NOTE: First Toll Free Number is always free.

8xx Sub-Fees are NOT part of 8xx CAPs listed below.

Features

Tailored Call Coverage (TCC)

Contract Term Price Per 8xx Number

MTM

1 Year

2 Year

State of Rhode Island
RFP - Bid#7548392 - Telecommunications Services MPA 308

Toll Free

Domestic Intrastate (including interLATA and intraLATA)

Per Minute Net Rates

Toll Free
By State

Domestic Interstate 



$15.0000 $0.00
$0.0000 $0.00

Routing Features
NRC                           

(Install

Charge Per 8xx)

MRC 

(Monthly 

Charge 

per 8xx)
$50.0000 $50.00
$50.0000 $50.00
$50.0000 $0.00
$50.0000 $50.00
$50.0000 $50.00

CenturyLink Menu Features
NRC                           

(Install

Charge Per 8xx)

MRC 

(Monthly 

Charge)
$250.0000 $25.00

Overflow/Termination Routing Features
NRC                           

(Install

Charge Per 8xx)

MRC 

(Monthly 

Charge 

per 8xx)
$50.0000 $50.00
$50.0000 $50.00
$50.0000 $50.00
$50.0000 $50.00
$50.0000 $50.00

NRC                           

(Install

Charge Per 8xx)

MRC 

(Monthly 

Charge 

per 8xx)
$0.0000 $0.00

A La Carte Features
NRC                           

(Install

Charge Per 8xx)

MRC 

(Monthly 

Charge 

per 8xx)
$35.00 per 8xx (standard)

$100.00 per 8xx 

(expedite)

$3.00 per 

8xx

$15.0000 $15.00

$0.0000 $0.00

$1,000.0000 $100.00

All tax and surcharge rates are subject to change without prior notice. 

Listed below are the tax types and percentage ranges that apply to 8XX services.

As of 02/03/2014
* Waived upon receipt of tax exempt certification
Jurisdiction Authority Level Tax Type Desc. Tax/Surcharge Rate Intra Inter

* RI State Gross Receipts 5.00% Y Y
Fed Fed Fed USF 16.40% N Y
Fed Fed Fed Telecom Relay Service 1.744% N Y
Fed Fed Federal Regulatory Recovery 0.361% N Y
Fed Fed Property Tax Recovery 0.660% N Y

Project Account Codes (PAC)
Extended Call Coverage (ECC)
Fast Transfer and Release (Fast TnR)

CenturyLink Control Web Portal  for Toll Free (QCTF)

Features

Industry Toll Free Directory Assistance

Features

SuperTrunk Overflow
In Switch OverflowTrunk
Busy Ring No Answer (BRNA)
Alternate Call Routing (Alternate Call Route Plan)

Web Based Management

Features

Menu Routing

Features

Direct Termination Overflow (DTO)

Day of Year (Holiday) Routing (DOY)
Geographic Routing (GeoRouting)
Percent Allocation Routing

Features

Time of Day Routing (TOD)
Day of Week Routing (DOW)

Dialed Number Identification Service (DNIS)
Real Time ANI



State of Rhode Island

RFP - Bid#7548392 - Telecommunications Services MPA-308 

Category 7.1.5 Usage Rates- International 

Long Distance International service is offered with per minute of use charges.  

Calls are billed in 30 second increments for the initial period and 6 second 

increments thereafter, except for Mexico, which is billed in 60 second increments.

For local access used with the Service, please reference pricing described on 

Local Access tab 1.1.

Country of Termination

Dedicated 

Origination - 

Switched 

Termination Rate 

Per Minute

Switched 

Origination 

- Switched 

Terminatio

n Rate Per 

Minute

Default Rate: (Any country that is not listed and ILD/IDDD service is provided) $0.4500 $0.5000

Afghanistan $0.6498 $0.6638

Afghanistan - Mobile/SS $0.5350 $0.5350

Albania $0.3052 $0.3192

Albania - Mobile/SS $0.2933 $0.3163

Algeria $0.2604 $0.2744

Algeria - Mobile/SS $0.5538 $0.5768

Andorra $0.1167 $0.1307

Andorra - Mobile/SS $0.4104 $0.4334

Angola $0.3948 $0.4088

Angola - Mobile/SS $0.4228 $0.4368

Anguilla $0.2212 $0.2352

Anguilla - Mobile/SS $0.3455 $0.3685

Antarctica $4.0906 $4.1136

Antigua $0.2117 $0.2347

Antigua - Mobile/SS $0.3150 $0.3290

Argentina $0.0735 $0.0875

Argentina - Buenos Aires $0.0151 $0.0151

Argentina - Mobile/SS $0.2546 $0.2686

Armenia $0.3332 $0.3472

Armenia - Mobile/SS $0.3612 $0.3752

Aruba $0.1652 $0.1843

Aruba - Mobile/SS $0.3672 $0.3902

Ascension Island $2.8752 $2.8982

Australia $0.0378 $0.0608



Australia - Melbourne $0.0260 $0.0260

Australia - Mobile/SS $0.1834 $0.1974

Australia - Sydney $0.0251 $0.0251

Austria $0.0690 $0.0830

Austria - Mobile/SS $0.2792 $0.3022

Austria - Vienna $0.0394 $0.0394

Azerbaijan $0.3730 $0.3870

Azerbaijan - Mobile/SS $0.5551 $0.5781

Bahamas $0.1926 $0.2156

Bahamas - Mobile/SS $0.3890 $0.4120

Bahrain $0.2828 $0.2968

Bahrain - Mobile/SS $0.3108 $0.3248

Bangladesh $0.3158 $0.3298

Bangladesh - Mobile/SS $0.4719 $0.4859

Barbados $0.2212 $0.2352

Barbados - Mobile/SS $0.3402 $0.3632

Belarus $0.3302 $0.3532

Belarus - Mobile/SS $0.4106 $0.4336

Belgium $0.0321 $0.0551

Belgium - Mobile/SS $0.2170 $0.2310

Belize $0.3758 $0.3988

Belize - Mobile/SS $0.4170 $0.4310

Benin $0.3838 $0.4068

Benin - Mobile/SS $0.3862 $0.4092

Bermuda $0.1316 $0.1456

Bhutan $0.5759 $0.5899

Bhutan - Mobile/SS $0.6300 $0.6440

Bolivia $0.2325 $0.2555

Bosnia & Herzegovina $0.2201 $0.2358

Bosnia & Herzegovina - Mobile/SS $0.5062 $0.5292

Botswana $0.2965 $0.2964

Botswana - Mobile/SS $0.3608 $0.3838

Brazil $0.0980 $0.1120

Brazil - Belo Horizonte $0.0595 $0.0595

Brazil - Mobile/SS $0.2335 $0.2565

Brazil - Rio de Janeiro $0.0769 $0.0769

Brazil - Sao Paulo $0.0300 $0.0300

British Virgin Islands $0.1764 $0.1994

British Virgin Islands - Mobile/SS $0.4556 $0.4786

Brunei $0.2828 $0.2968

Brunei - Mobile/SS $0.3108 $0.3248

Bulgaria $0.1820 $0.1960

Bulgaria - Mobile/SS $0.6479 $0.6709

Burkina Faso $0.4650 $0.4647

Burkina Faso - Mobile/SS $0.4932 $0.5162

Burundi $0.6244 $0.6384

Burundi - Mobile/SS $0.2542 $0.2682

Cambodia $0.7028 $0.7168



Cambodia - Mobile/SS $0.7308 $0.7448

Cameroon $0.2946 $0.3086

Cameroon - Mobile/SS $0.4472 $0.4612

Canada $0.0209 $0.0349

Cape Verde Islands $0.3570 $0.3710

Cape Verde Islands - Mobile/SS $0.4550 $0.4690

Cayman Islands $0.1540 $0.1680

Cayman Islands - Mobile/SS $0.2678 $0.2908

Central African Republic $1.6408 $1.6638

Central African Republic - Mobile/SS $0.6300 $0.6440

Chad $0.9577 $0.9717

Chad - Mobile/SS $0.6838 $0.6978

Chile $0.1428 $0.1658

Chile - Mobile/SS $0.2506 $0.2646

Chile - Santiago $0.0557 $0.0557

China $0.1137 $0.1277

China - Beijing $0.0506 $0.0506

China - Fuzhou $0.0230 $0.0230

China - Guangzhou $0.0507 $0.0507

China - Mobile/SS $0.1932 $0.2072

China - Shanghai $0.0229 $0.0229

Christmas & Cocos Islands $0.1880 $0.2110

Colombia $0.1243 $0.1383

Colombia - Bogota $0.0322 $0.0322

Colombia - Mobile/SS $0.2268 $0.2408

Comoros $0.9941 $1.0171

Comoros - Mobile/SS $1.3202 $1.3432

Congo $0.9759 $0.9989

Cook Islands $4.1860 $4.2000

Costa Rica $0.1624 $0.1764

Costa Rica - Mobile/SS $0.1904 $0.2044

Croatia $0.2094 $0.2234

Croatia - Mobile/SS $0.5769 $0.5771

Cuba $1.3686 $1.3916

Cuba - Mobile/SS $1.7628 $1.7628

Cuba - Guantanamo Bay $1.1000 $1.1200

Cyprus $0.2212 $0.2352

Cyprus - Mobile/SS $1.1191 $1.1194

Czech Republic $0.1708 $0.1848

Czech Republic - Mobile/SS $0.8858 $0.8862

Czech Republic - Prague $0.0480 $0.0480

Denmark $0.0700 $0.0840

Denmark - Mobile/SS $0.2100 $0.2240

Diego Garcia $3.5342 $3.5572

Djibouti $0.6047 $0.6277

Dominica $0.2298 $0.2438

Dominica - Mobile/SS $0.3380 $0.3610

Dominican Republic $0.1841 $0.1841



Dominican Republic - Mobile/SS $0.1540 $0.1680

East Timor $5.2464 $5.2694

Ecuador $0.1935 $0.2152

Ecuador - Mobile/SS $0.4051 $0.4050

Egypt $0.2414 $0.2554

Egypt - Cairo $0.3645 $0.3645

Egypt - Mobile/SS $0.3444 $0.3584

El Salvador $0.3111 $0.3341

El Salvador - Mobile/SS $0.3315 $0.3545

Equatorial Guinea $0.7364 $0.7504

Eritrea $0.5074 $0.5214

Estonia $0.2268 $0.2408

Estonia - Mobile/SS $0.5940 $0.6170

Ethiopia $0.4620 $0.4760

Ethiopia - Mobile/SS $0.4900 $0.5040

Faeroe Islands $0.4183 $0.4413

Falkland Islands $2.5776 $2.6006

Fiji Islands $0.4135 $0.4365

Fiji Islands - Mobile/SS $0.4946 $0.5086

Finland $0.1381 $0.1382

Finland - Mobile/SS $0.1680 $0.1820

France $0.0280 $0.0420

France - Mobile/SS $0.1930 $0.2070

France - Paris $0.0191 $0.0191

French Antilles $0.1988 $0.2128

French Antilles - Mobile/SS $0.1168 $0.1168

French Guiana $0.2632 $0.2772

French Guiana - Mobile/SS $0.0212 $0.0212

French Polynesia $0.5290 $0.5520

Gabon $0.6694 $0.6924

Gabon - Mobile/SS $0.7018 $0.7248

Gambia $0.6512 $0.6742

Gambia - Mobile/SS $1.0428 $1.0658

Georgia $0.3977 $0.4117

Georgia - Mobile/SS $0.4143 $0.4283

Germany $0.0280 $0.0446

Germany - Mobile/SS $0.2409 $0.2639

Ghana $0.4156 $0.4386

Ghana - Mobile/SS $0.3439 $0.3669

Gibraltar $0.2825 $0.2965

Gibraltar - Mobile/SS $0.4373 $0.4603

Greece $0.0871 $0.1011

Greece - Athens $0.0407 $0.0407

Greece - Mobile/SS $0.1930 $0.2070

Greenland $1.3943 $1.4173

Greenland - Mobile/SS $0.5810 $0.5950

Grenada $0.2391 $0.2531

Grenada - Mobile/SS $0.3564 $0.3794



Guadeloupe $0.2044 $0.2184

Guadeloupe - Mobile/SS $0.3461 $0.3601

Guatemala $0.2249 $0.2479

Guatemala - Mobile/SS $0.2436 $0.2666

Guinea $1.1529 $1.1759

Guinea - Mobile/SS $0.4338 $0.4478

Guinea Bissau $1.9632 $1.9862

Guyana $0.3967 $0.4107

Guyana - Mobile/SS $0.4585 $0.4725

Haiti $0.4907 $0.5137

Haiti - Mobile/SS $0.4907 $0.5137

Honduras $0.3360 $0.3500

Honduras - Mobile/SS $0.3920 $0.4060

Hong Kong $0.0754 $0.0894

Hong Kong - Mobile/SS $0.1148 $0.1288

Hungary $0.1129 $0.1129

Hungary - Budapest $0.0813 $0.0813

Hungary - Mobile/SS $0.2584 $0.2724

Iceland $0.1820 $0.1960

Iceland - Mobile/SS $0.2773 $0.2913

India $0.1890 $0.2030

India – Ahmedabad $0.0081 $0.0081

India - Bangalore $0.0313 $0.0313

India - Bombay $0.0328 $0.0328

India - Calcutta $0.1390 $0.1390

India - Gujarat $0.0379 $0.0379

India - Hyderabad $0.0412 $0.0412

India - Kerala $0.0372 $0.0372

India - Madras $0.0323 $0.0323

India - New Delhi $0.0324 $0.0324

India - Pune $0.0325 $0.0325

India - Punjab $0.0321 $0.0321

India - Mobile/SS $0.3108 $0.3248

Indonesia $0.1390 $0.1620

Indonesia - Jakarta $0.0324 $0.0324

Indonesia - Surabaya $0.0448 $0.0448

Indonesia - Mobile/SS $0.2378 $0.2518

INMARSAT $3.3663 $3.3663

International Networks $14.5834 $14.6064

International Networks Satellite $5.3790 $5.3790

Iran $0.3478 $0.3618

Iran - Mobile/SS $0.4732 $0.4872

Iraq $0.1782 $0.1846

Iraq - Mobile/SS $0.2542 $0.2542

Ireland $0.0700 $0.0840

Ireland - Mobile/SS $0.3304 $0.3534

Iridium $14.9408 $14.9638

Israel $0.0350 $0.0490



Israel - Mobile/SS $0.1202 $0.1342

Italy - Mobile/SS $0.3597 $0.3827

Italy $0.0298 $0.0480

Ivory Coast $0.4664 $0.4894

Ivory Coast - Mobile/SS $0.4912 $0.5142

Jamaica $0.2360 $0.2500

Jamaica - Mobile/SS $0.3779 $0.4009

Japan $0.0432 $0.0662

Japan $0.0432 $0.0662

Japan - Osaka $0.1387 $0.1387

Japan - Tokyo $0.0740 $0.0740

Japan - Mobile/SS $0.2141 $0.2351

Jordan $0.3478 $0.3618

Jordan - Mobile/SS $0.4022 $0.4162

Kazakhstan $0.1403 $0.1543

Kazakhstan - Mobile/SS $0.1921 $0.2061

Kenya $0.3220 $0.3360

Kenya - Mobile/SS $0.3500 $0.3640

Kiribati $2.2719 $2.2949

Kuwait $0.2839 $0.2979

Kuwait - Mobile/SS $0.4004 $0.4144

Kyrgyzstan $0.2385 $0.2615

Kyrgyzstan - Mobile/SS $0.3483 $0.3623

Laos $0.6319 $0.6459

Laos - Mobile/SS $0.7946 $0.8086

Latvia $0.4165 $0.4395

Latvia - Mobile/SS $1.0603 $1.0833

Lebanon $0.3265 $0.3405

Lebanon - Mobile/SS $0.3903 $0.4043

Lesotho $0.3276 $0.3416

Lesotho - Mobile/SS $0.3715 $0.3945

Liberia $0.4819 $0.5049

Liberia - Mobile/SS $0.5290 $0.5430

Libya $0.4077 $0.4307

Libya - Mobile/SS $0.8640 $0.8870

Liechtenstein $0.1688 $0.1741

Liechtenstein - Mobile/SS $1.9942 $2.0172

Lithuania $0.2201 $0.2341

Lithuania - Mobile/SS $0.3712 $0.3852

Luxembourg $0.0700 $0.0840

Luxembourg - Mobile/SS $0.3077 $0.3307

Macau $0.2990 $0.3130

Macau - Mobile/SS $0.3332 $0.3472

Macedonia $0.2268 $0.2408

Macedonia - Mobile/SS $0.5832 $0.6062

Madagascar $0.9716 $0.9856

Madagascar - Mobile/SS $0.9996 $1.0136

Malawi $0.2548 $0.2688



Malawi - Mobile/SS $0.2828 $0.2968

Malaysia $0.0404 $0.0634

Malaysia - Kuala Lumpur $0.0229 $0.0229

Malaysia - Mobile/SS $0.1202 $0.1342

Maldives $0.9838 $1.0068

Maldives - Mobile/SS $2.1458 $2.1688

Mali $0.5142 $0.5372

Mali - Mobile/SS $0.5955 $0.6185

Malta $0.2156 $0.2296

Malta - Mobile/SS $0.3251 $0.3481

Marshall Islands $0.5576 $0.5806

Mauritania $1.0138 $1.0368

Mauritius $0.4390 $0.4530

Mauritius - Mobile/SS $0.5250 $0.5390

Mayotte Island $1.4894 $1.5124

Mayotte Island - Mobile/SS $0.6485 $0.6625

Mexico $0.0754 $0.0894

Mexico - Mobile/SS $0.1750 $0.1750

Micronesia $0.3850 $0.3990

Moldova $1.6821 $1.6803

Moldova - Mobile/SS $0.5872 $0.6012

Monaco $0.1010 $0.1240

Monaco - Mobile/SS $0.6133 $0.6363

Mongolia $0.6580 $0.6720

Mongolia - Mobile/SS $0.1466 $0.1466

Montenegro $0.0334 $0.0334

Montenegro - Mobile/SS $0.0531 $0.0531

Montserrat $0.3562 $0.3792

Montserrat - Mobile/SS $0.3850 $0.3990

Morocco $0.5474 $0.5704

Morocco - Mobile/SS $0.5748 $0.5978

Morocco - Casablanca $0.0673 $0.0673

Mozambique $0.3398 $0.3538

Mozambique - Mobile/SS $0.4677 $0.4907

Myanmar $0.8343 $0.8483

Namibia $0.3710 $0.3850

Namibia - Mobile/SS $0.3766 $0.3996

Nauru $3.1555 $3.1785

Nepal $0.4172 $0.4312

Nepal - Mobile/SS $0.5250 $0.5390

Netherlands $0.0280 $0.0491

Netherlands - Mobile/SS $0.2520 $0.2660

Netherlands Antilles $0.1754 $0.1896

Netherlands Antilles - Mobile/SS $0.2397 $0.2553

New Caledonia $0.4564 $0.4704

New Zealand $0.0871 $0.1011

New Zealand - Mobile/SS $0.2219 $0.2359

Nicaragua $0.2240 $0.2405



Nicaragua - Mobile/SS $0.3846 $0.4076

Niger $0.4345 $0.4575

Niger - Mobile/SS $0.5329 $0.5559

Nigeria $0.3149 $0.3289

Nigeria - Mobile/SS $0.3769 $0.3909

Niue $1.7500 $1.7640

Norfolk Island $3.9683 $3.9913

North Korea $1.6913 $1.7143

Norway $0.0700 $0.0840

Norway - Mobile/SS $0.2947 $0.3177

Oman $0.3640 $0.3780

Oman - Mobile/SS $0.4536 $0.4766

Pakistan $0.4060 $0.4200

Pakistan - Mobile/SS $0.4004 $0.4144

Palau $0.7566 $0.7796

Palestine $0.3693 $0.3694

Palestine - Mobile/SS $0.3267 $0.3497

Panama $0.2201 $0.2341

Panama - Mobile/SS $0.2548 $0.2688

Papua New Guinea $2.0736 $2.0966

Paraguay $0.2436 $0.2576

Paraguay - Mobile/SS $0.2855 $0.2995

Peru $0.1637 $0.1777

Peru - Mobile/SS $0.2490 $0.2630

Philippines $0.1891 $0.2121

Philippines - Manila $0.2760 $0.2760

Philippines - Mobile/SS $0.2450 $0.2590

Poland $0.1717 $0.1947

Poland - Mobile/SS $0.2699 $0.2839

Portugal $0.4347 $0.4577

Portugal - Mobile/SS $0.2170 $0.2310

Qatar $0.4270 $0.4410

Qatar - Mobile/SS $0.4760 $0.4900

Reunion Island $0.5048 $0.5188

Reunion Island - Mobile/SS $0.5477 $0.5617

Romania $0.1400 $0.1540

Russia $0.1350 $0.1490

Russia - Mobile/SS $0.1820 $0.1960

Russia - Moscow $0.0510 $0.0510

Russia - St. Petersburg $0.0824 $0.0824

Rwanda $0.4695 $0.4835

Rwanda - Mobile/SS $0.3779 $0.3779

San Marino $0.1367 $0.1507

Sao Tome $3.1206 $3.1436

Saudi Arabia $0.2946 $0.3086

Saudi Arabia - Mobile/SS $0.4172 $0.4312

Senegal $0.5170 $0.5400

Senegal - Mobile/SS $0.8620 $0.8850



Serbia $0.1944 $0.2174

Serbia - Mobile/SS $0.6262 $0.6492

Seychelles Islands $0.6227 $0.6457

Sierra Leone $0.9396 $0.9626

Sierra Leone - Mobile/SS $0.9258 $0.9488

Singapore $0.1084 $0.1224

Singapore - Mobile/SS $0.1540 $0.1680

Slovak Republic $0.1669 $0.1809

Slovak Republic - Mobile/SS $0.2665 $0.2887

Slovenia $0.1820 $0.1960

Slovenia - Mobile/SS $0.6694 $0.6924

Solomon Islands $2.5749 $2.5979

Solomon Islands - Mobile/SS $1.3860 $1.4000

Somalia $1.7166 $1.7396

South Africa $0.0871 $0.0871

South Africa - Mobile/SS $0.2490 $0.2630

South Korea $0.0810 $0.0950

South Korea - Mobile/SS $0.1034 $0.1174

South Sudan $1.0775 $1.0836

Spain $0.0858 $0.1088

Spain - Barcelona $0.0295 $0.0295

Spain - Madrid $0.0390 $0.0390

Spain - Mobile/SS $0.2542 $0.2772

Sri Lanka $0.4633 $0.4636

Sri Lanka - Mobile/SS $0.4172 $0.4312

St. Helena $5.3947 $5.4177

St. Kitts $0.2144 $0.2374

St. Kitts - Mobile/SS $0.4963 $0.5193

St. Lucia $0.2044 $0.2184

St. Lucia - Mobile/SS $0.3525 $0.3665

St. Maarten $0.2330 $0.2330

St. Pierre & Miquelon $0.3887 $0.4117

St. Vincent $0.2455 $0.2595

St. Vincent - Mobile/SS $0.3533 $0.3763

Sudan $0.4788 $0.4928

Sudan - Mobile/SS $0.3872 $0.4102

Suriname $0.4891 $0.5031

Suriname - Mobile/SS $0.4602 $0.4832

Swaziland $0.2156 $0.2296

Swaziland - Mobile/SS $0.3284 $0.3514

Sweden $0.0560 $0.0700

Sweden - Mobile/SS $0.2413 $0.2553

Switzerland $0.0336 $0.0566

Switzerland - Mobile/SS $0.3337 $0.3567

Syria $0.4004 $0.4144

Syria - Mobile/SS $0.4284 $0.4424

Taiwan $0.0754 $0.0894

Taiwan - Mobile/SS $0.1424 $0.1654



Taiwan - Taipei $0.0304 $0.0304

Tajikistan $0.2783 $0.2965

Tanzania $0.4217 $0.4447

Tanzania - Mobile/SS $0.4396 $0.4536

Thailand $0.0865 $0.1005

Thailand - Bangkok $0.0551 $0.0551

Thailand - Mobile/SS $0.2156 $0.2296

Togo $0.8018 $0.8248

Togo - Mobile/SS $0.5250 $0.5390

Tokelau $1.9632 $1.9862

Tonga Islands $0.8868 $0.9098

Tonga Islands - Mobile/SS $0.3857 $0.3910

Trinidad & Tobago $0.2201 $0.2341

Trinidad & Tobago - Mobile/SS $0.2183 $0.2323

Tunisia $0.8712 $0.8942

Tunisia - Mobile/SS $0.9482 $0.9712

Turkey $0.1988 $0.2128

Turkey - Ankara $0.0892 $0.0892

Turkey - Istanbul $0.0870 $0.0870

Turkey - Mobile/SS $0.2503 $0.2643

Turkmenistan $0.4554 $0.4694

Turks & Caicos $0.2990 $0.3130

Turks & Caicos - Mobile/SS $0.3793 $0.4023

Tuvalu $2.2468 $2.2698

Uganda $0.2946 $0.3086

Uganda - Mobile/SS $0.3332 $0.3472

Ukraine $0.1775 $0.1915

Ukraine - Mobile/SS $0.2660 $0.2822

United Arab Emirates $0.3187 $0.3377

United Arab Emirates - Mobile/SS $0.4410 $0.4550

United Kingdom $0.0263 $0.0403

United Kingdom - London $0.0147 $0.0147

United Kingdom - Mobile/SS $0.5384 $0.5614

Uruguay $0.2380 $0.2520

Uruguay - Mobile/SS $0.2784 $0.3014

Uruguay - Montevideo $0.1276 $0.1276

Uzbekistan $0.1828 $0.1968

Uzbekistan - Mobile/SS $0.3559 $0.3559

Vanuatu $1.8820 $1.9050

Venezuela $0.1403 $0.1543

Venezuela - Caracas $0.0656 $0.0656

Venezuela - Mobile/SS $0.2546 $0.2686

Vietnam $0.3360 $0.3500

Vietnam - Hanoi $0.1085 $0.1085

Vietnam - Ho Chi Minh City $0.1996 $0.1996

Vietnam - Mobile/SS $0.4060 $0.4200

Wallis & Futuna $1.7500 $1.7640

Western Samoa $1.0554 $1.0784



Western Samoa - Mobile/SS $0.9055 $0.9055

Yemen $0.3791 $0.3931

Yemen - Mobile/SS $0.4435 $0.4575

Zaire $0.8605 $0.8835

Zaire - Mobile/SS $0.5213 $0.5353

Zambia $0.2946 $0.3086

Zambia - Mobile/SS $0.3332 $0.3472

Zimbabwe $0.2380 $0.2520

Zimbabwe- Mobile/SS 0.341 0.355



Category 7.1.5 Local Access Voice Services 

Local Access pricing in State of Rhode Island is based 
on site location priced Individual Case Basis.  Sample 
local access pricing provided below for voice services.  
Higher bandwidth options are available for specific 
customer requirements.

Sample Local Access

NPA/NXX or CLLI Loop Tracking ID #

Service 

Address

Type of 

Local 

Access

Circuit 

Speed

Local 

Access 

Net Rate 

MRC Install NRC

401222 140126112246

1 capitol hill, 

PROVIDENC

E, RI, 02908

Special 

Access DS-1 $115.00 $0

401277 140126112247

9 

greenhouse 

road, 

KINGSTON, 

RI, 02881

Special 

Access DS-1 $115.00 $0

All tax and surcharge rates are subject to change without prior notice. 

Listed below are the tax types and percentage ranges that apply to voice access services.

As of 01/28/2014

State of RI tax waived for accounts that provide tax exempt certificate

Jurisdiction Authority Level Tax Type Desc.Tax/Surcharge Rate

* RI State Gross Receipts 5.00%

Fed Fed Fed USF 15.60%

State of Rhode Island

RFP - Bid#7548392 - Telecommunications Services MPA 308



Fed Fed Fed Telecom Relay Service1.744%

Fed Fed Federal Regulatory Recovery0.361%

Fed Fed Property Tax Recovery0.660%



State of Rhode Island

RFP - Bid#7548392 - Telecommunications Services MPA-308 

Category 7.1.5 Worldcard Calling Card 

Domestic

Interstate

Intrastate

International WorldCard Usage rates MOU

Country NPA Country Code
City/Mobile 

Code(s) Switched

Afghanistan 93 N/A $0.8535

Albania 355 N/A $0.4104

Albania - Mobile/Special Services 355 38, 68, 69 $0.3243

Algeria 213 N/A $0.3528

Algeria - Mobile/Special Services 213 61, 7, 98, 99 $0.3888

Andorra 376 N/A $0.1680

Andorra - Mobile/Special Services 376 3, 4, 6 $0.3494

Angola 244 N/A $0.5256

Angola - Mobile/Special Services 244 9 $0.5616

Anguilla 264 N/A $0.3024

Anguilla - Mobile/Special Services 264 235, 772 $0.3321

Antarctica 672 N/A $0.5850

Antigua 268 N/A $0.2671

Antigua - Mobile/Special Services 268

406, 409, 

464, 723, 

724, 725, 

726, 727, 

728, 729, 

739, 764, 

770, 771, 

773, 774, 

775

$0.4230

Argentina 54 N/A $0.1125

Argentina - Mobile/Special Services 54 9 $0.3454

Armenia 374 N/A $0.4464

Armenia - Mobile/Special Services 374 7, 9 $0.4824

Aruba 297 N/A $0.2304

Aruba - Mobile/Special Services 297
127, 56, 59, 

6, 73, 74, 9
$0.2664

Ascension Island 247 N/A $1.1224

Australia 61 N/A $0.0614

Australia - Mobile/Special Services 61
1, 4, 5, 08, 

07, 78, 79
$0.2538

Canada to Mexico 60/60 $0.50

Mexico to Canada 60/60 $1.00

Canada to International (except Mexico) 30/6 $0.50

International (except Mexico) to Canada 60/60 $1.00

U.S. to Canada 30/6 $0.25

Canada to Canada 30/6 $0.25

U.S. to Mexico 60/60 $0.50

Canada to U.S. 30/6 $0.25

Mexico to International 60/60 $1.00

International to Mexico 60/60 $1.00

Mexico to U.S. 60/60 $1.00

Mexico to Mexico 60/60 $1.00

International (except Mexico) to U.S. 60/60 $1.00

International to International 60/60 $1.00

U.S. to International (except Mexico) 30/6 $0.50

$0.00 $0.30 30/6

International Billing Increment Surcharge

Per-Call Surcharge Rate Billing Increment

$0.00 $0.17 30/6



Austria 43 N/A $0.1066

Austria - Mobile/Special Services 43

454, 650, 

660, 661, 

663, 664, 

665, 666, 

667, 668, 

669, 67, 68, 

69, 710, 711, 

720, 730, 

740, 8, 9

$0.3248

Azerbaijan 994 N/A $0.4976

Azerbaijan - Mobile/Special Services 994 50, 55 $0.4976

Bahamas 242 N/A $0.1440

Bahamas - Mobile/Special Services 242

357, 359, 

427, 457, 

477, 557

$0.1980

Bahrain 973 N/A $0.3816

Bahrain - Mobile/Special Services 973 39, 9 $0.4176

Bangladesh 880 N/A $0.4241

Bangladesh - Mobile/Special Services 880 1 $0.6247

Barbados 246 N/A $0.3024

Barbados - Mobile/Special Services 246

23, 24, 250, 

251, 252, 

253, 254

$0.3370

Belarus 375 N/A $0.4230

Belarus - Mobile/Special Services 375 29 $0.4500

Belgium 32 N/A $0.0540

Belgium - Mobile/Special Services 32
 7, 44, 45, 

47, 48, 49
$0.2970

Belize 501 N/A $0.3816

Belize - Mobile/Special Services 501

2, 6, 14, 15, 

16, 18, 802, 

822

$0.5542

Benin 229 N/A $0.3384

Benin - Mobile/Special Services 229

01, 02, 03, 

04, 05, 06, 

07, 08, 09, 

20, 23, 28, 

29, 39, 40, 

42, 44, 45, 

46, 47, 48, 

49, 59, 60, 

64, 68, 69, 

70, 85, 86, 

87, 88, 89, 

90, 91, 92, 

93, 94, 95, 

96, 97, 98

$0.4680

Bermuda 441 N/A $0.1872

Bermuda - Mobile/Special Services 441

13, 150, 151, 

152, 153, 

159, 17, 500, 

501, 502, 

503, 504, 

505, 506, 

507, 508, 

509, 510, 

511, 512, 

513, 514, 

515, 516, 

517, 518, 

519, 520, 

521, 522, 

523, 524, 

525, 526, 

527, 528, 

529, 530, 

531, 532, 

533, 534, 

535, 536, 

537, 538, 

539, 590, 

591, 592, 

593, 59

$0.2232

Bhutan 975 N/A $0.7584



Bhutan - Mobile/Special Services 975

17, 93, 94, 

95, 96, 97, 

98, 99

$0.8280

Bolivia 591 N/A $0.2873

Bolivia - Mobile/Special Services 591

133, 144, 

152, 159, 

164, 166, 7, 

9

$0.3869

Bosnia & Herzegovina 387 N/A $0.3010

Bosnia & Herzegovina - Mobile/Special Services 387 61, 63, 65 $0.4032

Botswana 267 N/A $0.3240

Botswana - Mobile/Special Services 267 71, 72 $0.3960

Brazil 55 N/A $0.1440

Brazil - Mobile/Special Services 55

007, 008, 

009, 017, 

018, 019, 

027, 028, 

029, 037, 

038, 039, 

047, 048, 

049, 057, 

058, 059, 

067, 068, 

069, 077, 

078, 079, 

087, 088, 

089, 097, 

098, 099, 

107, 108, 

109, 110, 

117, 118, 

119, 127, 

128, 129, 

137, 138, 

139, 147, 

148, 149, 

157, 158, 

159, 167, 

168, 

$0.3022

British Virgin Islands 284 N/A $0.2376

British Virgin Islands - Mobile/Special Services 284

440, 441, 

442, 443, 

444, 496, 

499

$0.1917

Brunei 673 N/A $0.3816

Brunei - Mobile/Special Services 673 2, 8, 68 $0.4176

Bulgaria 359 N/A $0.2520

Bulgaria - Mobile/Special Services 359

17, 48, 87, 

88, 89, 98, 

99

$0.3348

Burkina Faso 226 N/A $0.4176

Burkina Faso - Mobile/Special Services 226

2, 6, 57, 58, 

59, 70, 72, 

73, 76, 78, 8

$0.4680

Burundi 257 N/A $0.8208

Burundi - Mobile/Special Services 257 29, 9 $0.3448

Cambodia 855 N/A $0.9216

Cambodia - Mobile/Special Services 855 1, 9 $0.9576

Cameroon 237 N/A $0.3967

Cameroon - Mobile/Special Services 237 5, 6, 7, 8, 9 $0.5929

Canada

204, 250, 

289, 306, 

403, 416, 

418, 450, 

506, 514, 

519, 604, 

613, 647, 

705, 709, 

778, 780, 

807, 819, 

867, 902, 

905

1 N/A $0.0449

Cape Verde Islands 238 N/A $0.4770

Cape Verde Islands - Mobile/Special Services 238 91, 92 $0.6030

Cayman Islands 345 N/A $0.2160



Cayman Islands - Mobile/Special Services 345

916, 917, 

925, 926, 

927, 929

$0.2430

Central African Republic 236 N/A $0.7942

Central African Republic - Mobile/Special Services 236 0, 20, 50 $0.8280

Chad 235 N/A $1.2494

Chad - Mobile/Special Services 235 24, 8 $0.8972

Chile 56 N/A $0.1632

Chile - Mobile/Special Services 56

1, 8, 9, 26, 

27, 68, 69, 

300, 568, 

569, 600

$0.3402

China 86 N/A $0.1642

China - Mobile/Special Services 86 13, 140, 886 $0.2664

Christmas & Cocos Islands 61
89162, 

89164
$0.1366

Colombia 57 N/A $0.1778

Colombia - Mobile/Special Services 57 3 $0.3096

Comoros 269 N/A $0.6696

Comoros - Mobile/Special Services 269 3, 9 $0.6480

Congo, Republic of 242 N/A $0.5292

Cook Islands 682 N/A $5.4000

Cook Islands - Special Services 682 60, 61,64, 65 $4.6980

Costa Rica 506 N/A $0.2268

Costa Rica - Mobile/Special Services 506
1, 3, 283, 

284, 712, 8 
$0.2628

Croatia 385 N/A $0.2873

Croatia - Mobile/Special Services 385
60, 62, 76, 

77, 9
$0.3606

Cuba 53 N/A $0.9180

Cuba - Guantanamo Bay 53 9 $1.0080

Cyprus 357 N/A $0.3024

Cyprus - Mobile/Special Services 357 9, 70 $0.4102

Czech Republic 420 N/A $0.2376

Czech Republic - Mobile Special/Services 420 6,  7, 9 $0.3246

Denmark 45 N/A $0.1080

Denmark - Mobile/Special Services 45

2, 30, 31, 40, 

41, 50, 51, 

52, 60, 61, 

70, 77, 88 , 

90, 922

$0.2880

Diego Garcia 246 N/A $2.7180

Djibouti 253 N/A $0.5263

Djibouti - Mobile/Special Services 253
80, 81, 82, 

83
$0.7063

Dominica 767 N/A $0.3134

Dominica - Mobile/Special Services 767

225, 235, 

245, 265, 

275, 276, 

277

$0.4230

Dominican Republic 809 N/A $0.1778



Dominican Republic - Mobile/Special Services 809

204, 222, 

223, 224, 

228, 229, 

230, 232, 

235, 248, 

249, 250, 

251, 252, 

253, 254, 

256, 257, 

258, 259, 

264, 265, 

267, 268, 

269, 270, 

271, 272, 

280, 281, 

282, 283, 

284, 292, 

293, 299, 

301, 302, 

303, 304, 

305, 306, 

307, 308, 

309, 310, 

321, 322, 

323, 324, 

325, 

$0.2160

East Timor 670 N/A $1.3500

Ecuador 593 N/A $0.2668

Ecuador - Mobile/Special Services 593 9 $0.3672

Egypt 20 N/A $0.3283

Egypt - Mobile Special/Services 20 10,11, 12 $0.4608

El Salvador 503 N/A $0.2189

El Salvador - Mobile/Special Services 503
7, 8, 9, 38, 

39
$0.2518

Equatorial Guinea 240 N/A $0.9648

Equatorial Guinea - Mobile/Special Services 240
2, 3, 4, 5, 6, 

7
$1.0080

Eritrea 291 N/A $0.6703

Estonia 372 N/A $0.3096

Estonia - Mobile/Special Services 372
5, 70, 72, 78, 

88
$0.4918

Ethiopia 251 N/A $0.6120

Ethiopia - Mobile/Special Services 251 9 $0.6480

Faeroe Islands 298 N/A $0.2760

Falkland Islands (Islas Malvinas) 500 N/A $1.1250

Fiji Islands 679 N/A $0.5220

Fiji Islands - Mobile/Special Services 679 9, 13 $0.6539

Finland 358 N/A $0.1080

Finland - Mobile Special/Services 358 4, 50, 71 $0.2340

France 33 N/A $0.0540

France - Mobile/Special Services 33 36, 6, 836 $0.2662

French Antilles (incl. Martinique) 596 N/A $0.2736

French Guiana 594 N/A $0.3564

French Guiana - Mobile/Special Services 594 694 $0.4680

French Polynesia 689 N/A $0.4976

Gabon Republic 241 N/A $0.4248

Gabon Republic - Mobile/Special Services 241

03, 04, 05, 

06, 07, 08, 

09, 10, 11, 

14, 15, 2, 3, 

41, 51, 52, 

53, 57, 61, 

63, 68, 75, 

80, 81, 84, 

85, 87, 89, 

91, 94, 95, 

97

$0.4608

Gambia 220 N/A $0.3672

Gambia - Mobile/Special Services 220 7, 9 $0.5189

Georgia 995 N/A $0.5294

Georgia - Mobile/Special Services 995

3297, 77, 90, 

93, 97, 99, 

28205

$0.5506

Germany 49 N/A $0.0540



Germany - Mobile/Special Services 49
1, 700, 701, 

800, 900
$0.2970

Ghana 233 N/A $0.3312

Ghana - Mobile/Special Services 233
20, 24, 27, 

28
$0.3672

Gibraltar 350 N/A $0.3812

Gibraltar- Mobile/Special Services 350
54, 56, 57, 

58
$0.4342

Greece 30 N/A $0.1300

Greece - Mobile Special/Services 30
694, 699, 

693
$0.2662

Greenland 299 N/A $0.7650

Greenland - Mobile/Special Services 299 4, 5 $0.7650

Grenada 473 N/A $0.3254

Grenada - Mobile/Special Services 473

403, 404, 

405, 406, 

407, 409, 

414, 415, 

416, 417, 

418, 419, 

441, 449, 

456, 457, 

458, 459, 

773

$0.3614

Guadeloupe 590 N/A $0.2808

Guadeloupe - Mobile/Special Services 590 690 $0.4630

Guatemala 502 N/A $0.2189

Guatemala - Mobile/Special Services 502

20, 21, 29, 

30, 31, 39, 

40, 41, 49, 5, 

60, 61, 69, 

70, 71, 79, 

80, 81, 89, 

90, 91, 95, 

99, 223, 228, 

237, 239, 

248, 249, 

263, 277, 

278, 279, 

283, 285, 

323, 325, 

328, 377, 

378, 379, 

420, 421, 

422, 429, 

458, 485, 

427, 428, 

470, 459, 

628, 620, 

639, 657, 

658,

$0.3276

Guinea 224 N/A $0.4320

Guinea - Mobile/Special Services 224
11, 12, 13, 

40
$0.5758

Guinea-Bissau 245 N/A $1.4189

Guinea-Bissau - Mobile/Special Services 245 29 $2.2500

Guyana 592 N/A $0.5280

Guyana - Mobile/Special Services 592

1, 2, 304, 

374, 384, 

394, 4, 5, 6, 

8

$0.6075

Haiti 509 N/A $0.3706

Haiti - Mobile 509
21, 251, 3, 4, 

6, 851, 9
$0.4342

Haiti - Special Services 509 5 $0.5400

Honduras 504 N/A $0.4500

Honduras - Mobile/Special Services 504 9, 38, 39 $0.5220

Hong Kong 852 N/A $0.1150

Hong Kong - Mobile/Special Services 852
1, 2, 48, 49, 

6, 7, 8, 9
$0.1656

Hungary 36 N/A $0.0836

Hungary - Mobile/Special Services 36
20, 30, 50, 

60, 70
$0.3502

Iceland 354 N/A $0.2520

Iceland - Mobile/Special Services 354 3, 6, 8, 9 $0.3745

India 91 N/A $0.2610



India - Mobile/Special Services 91
92, 93, 94, 

97, 98, 99
$0.4176

Indonesia 62 N/A $0.1215

Indonesia - Mobile/Special Services 62 8 $0.3238

INMARSAT - 870 870 N/A $6.2820

INMARSAT - Atlantic East 871 N/A $6.3000

INMARSAT - Atlantic West 872 N/A $6.3000

INMARSAT - Indian 873 N/A $6.3000

INMARSAT - Pacific 874 N/A $6.3000

International Networks 882 N/A $4.2353

Iran 98 N/A $0.4651

Iran - Mobile/Special Services 98 9 $0.6264

Iraq 964 N/A $0.7835

Ireland 353 N/A $0.1080

Ireland - Mobile/Special Services 353
81, 83, 85, 

86, 87
$0.3150

Iridium 881 N/A $3.6529

Israel 972 N/A $0.0630

Israel - Mobile/Special Services 972 5, 6 $0.1726

Italy 39 N/A $0.0529

Italy - Mobile/Special Services 39 3 $0.2835

Ivory Coast 225 N/A $0.5335

Ivory Coast - Mobile/Special Services 225 0, 8, 9 $0.6408

Jamaica 876 N/A $0.3215

Jamaica - Mobile/Special Services 876

2, 3, 4, 695, 

696, 697, 

698, 699, 

700, 707, 77, 

78, 79, 8, 

909, 919, 

990, 978, 

980, 995, 

997, 999

$0.4553

Japan 81 N/A $0.0656

Japan - Mobile/Special Services 81
70, 80, 90, 

3117, 6117
$0.3023

Jordan 962 N/A $0.4651

Jordan - Mobile/Special Services 962
74, 77, 79, 

95, 96
$0.5352

Kazakhstan 7 30, 31, 32 $0.1984

Kazakhstan - Mobile/Special Services 7

33, 300, 313, 

31290, 

31291, 

31490, 

31491, 

31590, 

31591, 

31790, 

31791, 

31890, 

32190, 

32191, 

32390, 

32391, 

32490, 

32590, 

32591, 

32690, 

32691, 

32790, 

32791, 570, 

571, 573, 

700

$0.2650

Kenya 254 N/A $0.4320

Kenya - Mobile/Special Services 254 7 $0.4680

Kiribati 686 N/A $0.9212

Kiribati - Mobile/Special Services 686 0 $1.1250

Korea, North 850 N/A $0.8208

Korea, South 82 N/A $0.1222

Korea, South - Mobile/Special Services 82 1, 27, 67 $0.1510

Kuwait 965 N/A $0.3830

Kuwait - Mobile/Special Services 965
0, 1, 6, 7, 8, 

9
$0.5328



Kyrgyzstan 996 N/A $0.2531

Kyrgyzstan - Mobile/Special Services 996 3, 502, 517 $0.4658

Laos 856 N/A $0.8304

Laos - Mobile/Special Services 856 20 $1.0397

Latvia 371 N/A $0.3010

Latvia - Mobile/Special Services 371 59, 6, 8, 9 $0.4492

Lebanon 961 N/A $0.4378

Lebanon - Mobile/Special Services 961 3 $0.5198

Lesotho 266 N/A $0.4392

Lesotho - Mobile/Special Services 266 5, 6 $0.4752

Liberia 231 N/A $0.3312

Liberia - Mobile/Special Services 231

03, 28, 33, 

38, 39, 40, 

41, 46, 47, 

50, 51, 64, 

65, 66, 67, 

68, 69

$0.6982

Libya 218 N/A $0.4464

Libya - Mobile/Special Services 218 91 $0.5580

Liechtenstein 423 N/A $0.1300

Liechtenstein - Mobile/Special Services 423 5, 6, 7 $0.1958

Lithuania 370 N/A $0.3010

Lithuania - Mobile/Special Services 370 2, 6, 79, 8, 9 $0.4953

Luxembourg 352 N/A $0.1080

Luxembourg - Mobile/Special Services 352

021, 028, 

0291, 061, 

068, 091, 

098, 21, 28, 

291, 61, 68, 

91, 98

$0.3150

Macau 853 N/A $0.4024

Macau - Mobile/Special Services 853 6 $0.4464

Macedonia 389 N/A $0.3096

Macedonia - Mobile/Special Services 389 70, 75 $0.4230

Madagascar 261 N/A $1.2672

Madagascar - Mobile/Special Services 261 3, 7 $1.3032

Malawi 265 N/A $0.3456

Malawi - Mobile/Special Services 265 8, 9 $0.3816

Malaysia 60 N/A $0.0667

Malaysia - Mobile/Special Services 60 1 $0.1726

Maldives 960 N/A $0.6864

Maldives - Mobile/Special Services 960 95 $2.2500

Mali Republic 223 N/A $0.5616

Mali Republic - Mobile/Special Services 223

22, 277, 60, 

61, 62, 63, 

64, 65, 66, 

67

$0.4782

Malta 356 N/A $0.2952

Malta - Mobile/Special Services 356 7, 9 $0.3312

Marshall Islands 692 N/A $0.6750

Mauritania 222 N/A $0.5184

Mauritius 230 N/A $0.5824

Mauritius - Mobile/Special Services 230

25, 421, 422, 

423, 49, 72, 

73, 75, 76, 

77, 78, 79

$0.6930

Mayotte Island 269
60,61,62,63,

64
$0.6696

Mayotte Island - Mobile/Special Services 269
65,66,67,68,

69
$0.8518

Mexico Step 1-3 52

See Mexico 

Codes, Rate 

Steps, and 

Cities Guide

$0.1150



Mexico Step 4 - 7 52

See Mexico 

Codes, Rate 

Steps, and 

Cities Guide

$0.1154

Mexico Step 8 52

See Mexico 

Codes, Rate 

Steps, and 

Cities Guide

$0.1260

Micronesia 691 N/A $0.5130

Moldova 373 N/A $0.3967

Moldova - Mobile/Special Services 373  6, 7, 9 $0.7729

Monaco 377 N/A $0.1080

Monaco - Mobile/Special Services 377  4, 6, 7 $0.3494

Mongolia 976 N/A $0.8640

Montserrat 664 N/A $0.3420

Montserrat - Mobile/Special Services 664
492, 493, 

495, 496
$0.5130

Morocco 212 N/A $0.4129

Morocco - Mobile/Special Services 212 1, 6, 7 $0.4673

Mozambique 258 N/A $0.4549

Mozambique - Mobile/Special Services 258 82 $0.5760

Myanmar (Formerly Burma) 95 N/A $1.0906

Namibia 264 N/A $0.4950

Namibia - Mobile/Special Services 264 81 $0.4032

Nauru 674 N/A $1.4400

Nauru - Mobile/Special Services 674 8 $2.2235

Nepal 977 N/A $0.5544

Nepal - Mobile/Special Services 977 98 $0.6930

Netherlands 31 N/A $0.0540

Netherlands - Mobile/Special Services 31 6, 8, 9 $0.3420

Netherlands Antilles 599 N/A $0.2435

Netherlands Antilles - Mobile/Special Services 599

2, 318, 4, 5, 

6, 78, 79, 95, 

96

$0.3282

New Caledonia 687 N/A $0.6048

New Zealand 64 N/A $0.1300

New Zealand - Mobile/Special Services 64  2, 8, 900 $0.3033

Nicaragua 505 N/A $0.3060

Nicaragua - Mobile/Special Services 505
3, 5, 6, 7, 8, 

9, 214
$0.3420

Niger Republic 227 N/A $0.5136

Niger Republic - Mobile/Special Services 227 8, 9 $0.3613

Nigeria 234 N/A $0.4230

Nigeria - Mobile/Special Services 234

802, 803, 

804, 805, 

1288, 1470, 

1475, 1476, 

1477, 1478, 

1479, 1490, 

90

$0.5026

Niue 683 N/A $2.2680

Niue - Mobile/Special Services 683 2, 5, 6, 7,8, 9 $2.2680

Norfolk Island 672 3 $1.7894

Norway 47 N/A $0.1080

Norway - Mobile/Special Services 47 4, 7,8, 9 $0.2223

Oman 968 N/A $0.4860

Oman - Mobile/Special Services 968 9 $0.5220

Pakistan 92 N/A $0.5400

Pakistan - Mobile/Special Services 92 3 $0.5328

Palau, Republic of 680 N/A $0.5400

Palestine 970 N/A $0.1510

Palestine Mobile 970 5 $0.2025

Panama 507 N/A $0.3010

Panama - Mobile/Special Services 507
5, 6, 8, 75, 

99
$0.3456

Papua New Guinea 675 N/A $0.3600



Papua New Guinea - Mobile/Special Services 675 20 $1.8000

Paraguay 595 N/A $0.3312

Paraguay - Mobile/Special Services 595 9 $0.3851

Peru 51 N/A $0.2285

Peru - Mobile/Special Services 51

17, 18, 19, 

246, 346, 

349, 419, 

429, 439, 

446, 449, 

519, 529, 

539, 546, 

549, 569, 

619, 629, 

639, 646, 

649, 659, 

669, 679, 

729, 739, 

746, 749, 

769, 829, 

839, 846, 

849, 946, 

949

$0.3382

Philippines 63 N/A $0.2070

Philippines - Mobile/Special Services 63 9, 64 $0.3330

Poland 48 N/A $0.0784

Poland - Mobile Special/Services 48

 50, 51, 60, 

64, 66, 69, 

88, 90

$0.3650

Portugal 351 N/A $0.0688

Portugal - Mobile/Special Services 351
6, 8, 9, 169, 

189, 470
$0.2970

Qatar 974 N/A $0.5670

Qatar - Mobile/Special Services 974 2, 5, 12 $0.6300

Reunion Island 262 N/A $0.6671

Reunion Island - Mobile/Special Services 262 692 $0.7222

Romania 40 N/A $0.1980

Romania - Mobile/Special Services 40 7,8,9 $0.4234

Russia 7 N/A $0.1915

Russia - Mobile/Special Services 7
90, 91, 92, 

954
$0.2520

Rwanda 250 N/A $0.6216

San Marino 378 N/A $0.1424

San Marino - Mobile/Special Services 378 6 $2.0250

Sao Tome 239 N/A $2.0250

Saudi Arabia 966 N/A $0.3967

Saudi Arabia - Mobile/Special Services 966
5, 8, 430, 

630
$0.5544

Senegal Republic 221 N/A $0.5335

Senegal Republic - Mobile/Special Services 221 5, 6, 8 $0.6565

Seychelles Islands 248 N/A $0.7404

Seychelles Islands - Mobile/Special Services 248 5, 7, 20, 21 $0.4998

Sierra Leone 232 N/A $0.5850

Sierra Leone - Mobile/Special Services 232
1, 23, 30, 5, 

76, 90
$0.5436

Singapore 65 N/A $0.1573

Singapore - Mobile/Special Services 65 7, 8, 9 $0.2160

Slovak Republic 421 N/A $0.2326

Slovak Republic - Mobile/Special Services 421 9 $0.3606

Slovenia 386 N/A $0.2520

Slovenia - Mobile/Special Services 386

30, 31, 40, 

41, 50, 51, 

70

$0.4024

Solomon Islands 677 N/A $1.3500

Solomon Islands - Mobile/Special Services 677 1, 8, 9 $1.8000

Somalia 252 N/A $1.3235

South Africa 27 N/A $0.0900

South Africa - Mobile/Special Services 27

72,73, 74, 

76, 81, 82, 

83, 84

$0.3382

Spain 34 N/A $0.0540

Spain - Mobile/Special Services 34 6 $0.3389



Sri Lanka 94 N/A $0.5184

Sri Lanka - Mobile/Special Services 94 7 $0.5544

St. Helena 290 N/A $0.9106

St. Kitts/Nevis 869 N/A $0.2729

St. Kitts/Nevis - Mobile/Special Services 869
662, 663, 

664, 665
$0.4242

St. Lucia 758 N/A $0.2808

St. Lucia - Mobile/Special Services 758

284, 285, 

286, 287, 

384, 460, 

461, 484, 

485, 486, 

487, 488, 

489, 

518,519, 

520, 584, 

714, 715, 

716, 717, 

718, 719, 

720

$0.4712

St. Pierre/Miquelon 508 N/A $0.2688

St. Vincent/Grenadines 784 N/A $0.3336

St. Vincent/Grenadines - Mobile/Special Services 784

266, 386, 

430, 431, 

432, 454, 

455, 490, 

492, 493, 

494, 495, 

526, 527, 

528, 529, 

530, 531, 

532, 593, 

784

$0.4417

Sudan 249 N/A $0.6336

Sudan - Mobile/Special Services 249 12 $0.4995

Suriname 597 N/A $0.6468

Suriname - Mobile/Special Services 597 1,4, 6, 7, 8, 9 $0.6008

Swaziland 268 N/A $0.2952

Swaziland - Mobile 268 60, 61, 62 $0.3312

Sweden 46 N/A $0.0900

Sweden - Mobile/Special Services 46

7, 10, 20, 

124, 126, 

127, 129, 

252, 376, 

450, 458, 

518, 519, 

592, 593, 

595, 596, 

665, 673, 

674, 675, 

900, 939, 

944

$0.3282

Switzerland 41 N/A $0.0540

Switzerland - Mobile/Special Services 41

 74, 76, 77, 

78, 79, 80, 

86

$0.3918

Syrian Arab Republic 963 N/A $0.5328

Syrian Arab Republic - Mobile/Special Services 963
92, 93, 94, 

95
$0.5688

Taiwan 886 N/A $0.1150

Taiwan - Mobile/Special Services 886 9, 60, 70 $0.1510

Tajikistan 992 N/A $0.3812

Tajikistan - Mobile/Special Services 992 90 $0.3812

Tanzania 255 N/A $0.4860

Tanzania - Mobile/Special Services 255 245, 7, 8, 9 $0.5832

Thailand 66 N/A $0.1292

Thailand - Mobile/Special Services 66

1, 6, 8, 9, 40, 

41, 47, 48, 

49, 50, 51, 

70, 71, 72, 

78, 79

$0.2952

Togo 228 N/A $0.5436

Togo - Mobile/Special Services 228 9 $0.6930

Tokelau 690 N/A $1.8090



Tokelau - Mobile/Special Services 690 5, 6, 7, 8 $1.8360

Tonga Islands 676 N/A $0.5537

Tonga Islands - Mobile/Special Services 676 56 $0.5027

Trinidad & Tobago 868 N/A $0.3010

Trinidad & Tobago - Mobile/Special Services 868

620, 68, 678, 

739, 740, 

741, 742, 

743, 744, 

745, 75, 76, 

77, 848, 874, 

899, 920, 

938

$0.2986

Tunisia 216 N/A $0.3918

Tunisia - Mobile/Special Services 216 2, 52, 72, 9 $0.3918

Turkey 90 N/A $0.2736

Turkey - Mobile/Special Services 90 5, 900 $0.3398

Turkmenistan 993 N/A $0.6035

Turkmenistan - Mobile/Special Services 993
31, 32, 33, 

34
$0.6035

Turks & Caicos 649 N/A $0.4024

Turks & Caicos - Mobile/Special Services 649

231, 232, 

241, 242, 

243, 249

$0.4455

Tuvalu 688 N/A $2.0118

Tuvalu - Mobile/Special Services 688 6,7, 8 $4.9680

Uganda 256 N/A $0.3967

Uganda - Mobile/Special Services 256 3, 7 $0.4464

Ukraine 380 N/A $0.2462

Ukraine - Mobile/Special Services 380
39, 5, 6, 931, 

97
$0.3600

United Arab Emirates 971 N/A $0.4342

United Arab Emirates - Mobile/Special Services 971 18, 50, 8 $0.5850

United Kingdom 44 N/A $0.0518

United Kingdom - Mobile/Special Services 44

0, 3, 4, 5, 6, 

8, 9, 7701, 

7702, 7703, 

7705, 7708, 

7709, 7710, 

7711, 7712, 

7713, 7714, 

7715, 7717, 

7718, 7719, 

7720, 7721, 

7729, 7730, 

7731, 7732, 

7733, 7734, 

7736, 7739, 

7740, 7741, 

7742, 7743, 

7745, 7746, 

7747, 7748, 

7749, 7750, 

7751, 7752, 

7753, 7754, 

$0.3600

Uruguay 598 N/A $0.3240

Uruguay - Mobile/Special Services 598 9 $0.3600

Uzbekistan 998 N/A $0.2531

Vanatu - Mobile/Special Services 678 5,6,7 $2.1389

Vanatu, Republic of 678 N/A $1.3702

Venezuela 58 N/A $0.1984

Venezuela - Mobile/Special Services 58 41 $0.3454

Vietnam 84 N/A $0.4500

Vietnam - Mobile/Special Services 84

9, 80, 81, 85, 

88, 89, 692, 

693, 694, 

6955, 6966, 

6977, 6988

$0.5400

Wallis & Futuna Islands 681 N/A $2.2680

Western Samoa 685 N/A $0.5718

Yemen Arab Republic 967 N/A $0.5054

Yemen Arab Republic - Mobile/Special Services 967 7 $0.5882



Yugoslavia - Mobile/Special Services 381 6 $0.3960

Yugoslavia (incl. Serbia) 381 N/A $0.3488

Zaire, Republic of 243 N/A $0.5718

Zaire, Republic of - Mobile/Special Services 243 7, 8, 9, 22 $0.6882

Zambia 260 N/A $0.3967

Zambia - Mobile/Special Services 260 95, 96, 97 $0.4464

Zimbabwe 263 N/A $0.3240

Zimbabwe- Mobile/Special Services 263 11, 23, 91 $0.4565

All tax and surcharge rates are subject to change without prior notice. 

Listed below are the tax types and percentage ranges that apply to toll/outbound services.

* State of RI tax is waived for accounts that provide tax exempt certificate

As of 02/03/2014

Jurisdiction Authority LevelTax Type Desc.Tax/Surcharge Rate Intra Inter

AK State USF 9.20% Y N

AK State PUC 1.714% Y N

AK Local Sales 0% to 7.0% Y Y

AL State Utility Users 6.00% Y Y

AR State/Local Sales 6% - 11.5% Y Y

AR State High Cost Fund 4.200% Y N

AZ State/Local Sales 5.6% to 13.2% Y N

AZ State USF 0.3458% Y N

CA State 911 tax 0.750% Y N

CA State CA High Cost Fund B0.000% Y N

CA State TRS (CTF) 0.5900% Y N

CA State USF (ULTS) 1.150% Y N

CA State PUC 0.180% Y N

CA State DEAF (Telecom & Relay)0.200% Y N

CA State CA High Cost Fund A 0.180% Y N

CA State CA Advanced Services Fund0.164% Y N

CA Local Communication Users' Tax0% - 10.0% Y Y

CO State USF 2.600% Y N

CO State/Local Sales 2.9% - 11.4% Y N

CT State/Local Sales 6.350% Y Y

CT State TRS  0.06000% Y Y

DC State Utility Users 11.000% Y Y

DC State USF 0.0000% Y N

DE State Excise 5.000% Y N

FL Local Communication Serv0% - 7.10% Y Y

FL State Communication Serv9.170% Y Y

GA State/Local None 0.000% N/A N/A

GU N/A N/A N/A N/A N/A

HI State Gross Receipts 5.885% Y N

HI State Special Tax 0.500% Y N

HI State TRS 0.120% Y N

HI State Sales 4.160% N Y

IA State/Local Sales 6% - 8% Y N

ID State USF $0.0060 Y N

IL State Gross Receipts 0.50% Y Y

IL State PUC 0.10% Y N

IL State USF 0.9359% Y N

IL Local Excise 0% - 13.0% Y Y

IN State Sales 7.00% Y N

IN State USF 0.520% Y N

KS State/Local Sales  6.30% - 11.5% Y Y

KS State USF 6.42% Y N

KY State  Sales 6.00% Y Y

KY State  Gross Receipts 1.317% Y Y

KY Local Utility Gross Receipts License Tax  (Dist. Tax)0% - 3.0% Y N

LA State/Local Sales 4.0% - 13.99% Y Y

LA State USF 1.799% Y N

MA State Sales 6.25% Y Y



MD State Sales 6.00% N N

MD State Gross Receipts 2.00% Y Y

MD Local Utility Users 0% to 8.0% Y Y

ME State Service Tax 5.00% Y N

ME State Excise 0.70% Y N

ME State USF 1.51% Y N

ME State ConnectME Fund 0.25% Y N

MI State Sales 6.00% Y Y

MI Local Utility Users 5.00% Y N

MN State/Local Sales  6.50% - 7.0% Y Y

MO State/Local Sales 4.225% - 11% Y N

MO State USF  0.17% Y N

MO Local License 0.0-10.0% N N

MS State/Local Sales  7.0% - 7.25% Y Y

MS State PUC 0.164% Y N

MT State Gross Receipts 0.11% Y N

MT State Excise 3.75% Y Y

MT State PUC 0.42% Y N

NC State Sales 7.00% Y Y

ND State/Local Sales 5.0-7.0% Y N

ND State/Local Gross Receipts 2.50% Y Y

NE State/Local Sales 5.5% - 7.0% Y N

NE State USF 6.95% Y N

NE Local Bus & Occupation0% - 5.0% Y N

NH State Utility Users 7.00% Y Y

NJ State Sales 7.00% Y Y

NM State/Local Sales 5.0 - 6.88% Y N

NM State Interstate Gross Receipts 4.25% N Y

NM State TRS 0.33% Y N

NM State USF 3.45% Y N

NV State USF 0.100% Y N

NV Local Gross Receipts0.0 - 5.0% Y N

NV Local License 0.0 - 1.0% Y N

NY State/Local Sales 4.0 - 9.5% Y N

NY State Excise 2.50% Y Y

NY Local Excise 0.00 - 2.35% Y N

NY Local MCTD 0% - 0.595% Y N

OH State/Local Sales 5.75 - 7.0% Y Y 

OK State/Local Sales 4.5 - 10.5% Y Y

OK State USF 0.64% Y N

OK State High Cost Fund$.005/minute Y N

OR State PUC 0.25% Y N

OR State USF 8.05% Y N

OR Local Gross Receipts0.0 - 2.0% Y Y

OR Local License 0.0 - 7.0% Y Y

PA State/Local Sales 6.0 - 8.0% Y Y

PA State Gross Receipts Inter5.00% N Y

PA State Gross Receipts Intra5.00% Y N

PR State Gross Receipts 0.25% Y Y

PR City Municipal Tax 0.50% Y Y

PR State/Local Sales 6.0 - 7.0% Y Y

PR TBD Import Excise 6.60% TBD TBD

* RI State Gross Receipts 5.00% Y Y

SC State USF 2.5992% Y Y

SC Local License 0.00 - 1.0% Y Y

SD State/Local Sales 4.0 - 9.0% Y Y

TN State Sales 7.0 - 9.5% Y Y

TX State/Local Sales 6.25 - 8.75% Y Y

TX State 911 0.00% Y N

TX State Poison 0.00% NA NA

TX State Telecom Infrstr 0.00% Y Y

TX State PUC 0.167% Y N



TX State USF 4.30% Y N

TX Local PUC 0.0 - 13.11% N N

TX Local District 0.0 - 1.0% Y N

UT State/Local Sales 4.70 - 9.0% Y N

UT State USF 1.00% Y N

UT Local License 0.0 - 4.0% Y N

VA State PUC 0.10% Y N

VA State Sales 5.00% Y Y

VA State Non-stat Gross Receipts0.50% Y Y

VI State Excise 4.20% N N

VT State/Local Sales 6.0-7.0% Y Y

VT State USF 1.82% Y Y

WA State/Local Sales 6.5 - 10.9% Y Y

WA Local Utility Users 0.0- 8.0% N N

WI State/Local Sales 5.0 - 6.1% Y Y

WI State Remainder Assessment0.187% Y Y

WI State TEACH-UW-DPI0.123% Y N

WI State USF 0.03199% Y N

WV -- -- NA NA

WY State/Local Sales 4.0 - 6.0% Y N

WY State USF 0.80% Y N

Fed Fed Fed USF 16.40% N Y

Fed Fed Fed Telecom Relay Service1.744% N Y

Fed Fed Federal Regulatory Recovery0.361% N Y

Fed Fed Property Tax Recovery0.660% N Y



Billing Increment



State of Rhode Island

RFP - Bid#7548392 - Telecommunications Services MPA-308 

Category 7.1.5 Directory Assistance 

Description Per Call

Directory Assistance  - Intrastate RI $1.95 

Directory Assistance  - Intrastate RI $1.95

All tax and surcharge rates are subject to change without prior notice. 

Listed below are the tax types and percentage ranges that apply to Directory Assitance 

As of 01/28/2014

State of RI tax waived for accounts that provide tax exempt certificate

Jurisdiction Authority Level Tax Type Desc.Tax/Surcharge Rate

* RI State Gross Receipts 5.00%

Fed Fed Fed USF 15.60%

Fed Fed Fed Telecom Relay Service1.744%

Fed Fed Federal Regulatory Recovery0.361%

Fed Fed Property Tax Recovery 0.660%



State of Rhode Island

RFP - Bid#7548392 - Telecommunications Services MPA-308 

Category 7.1.5 Audio Web Conferencing

Conferencing rate sheet

Reservationless Audio, Passcode, CenturyLink Web, Operator Assisted, Event Auditorium and Event Conferencing

$0.08 plus the 

International RSS 

long distance rate 

per minute per 

participant for each 

country
Zone

GM-LA

Zone1
Reservationless Local Access from: 

Canada-Montreal

$0.07 per minute per 

participant (does not 

include LD)
GM-LA

Zone2
Reservationless Local Access from: 

France-Paris, LoCall; Germany- 

Frankfurt, Munich, LoCall; United 

Kingdom-Belfast, Edinburgh, London, 

Reading, LoCall

$0.10 per minute per 

participant (does not 

include LD)

GM-LA

Zone3
Reservationless Local Access from: 

Austria–Vienna; Belgium– Brussels; 

Denmark–Copenhagen; 

Finland–Helsinki; Ireland- Dublin, 

LoCall; Italy-Milan, Rome; 

Japan–Osaka, Tokyo; 

Netherlands–Amsterdam; Norway-

Oslo; Poland-Warsaw; Singapore; 

Spain-Barcelona, Madrid; Sweden-

Stockholm; Switzerland-Geneva, 

Zurich

$0.15 per minute per 

participant (does not 

include LD)

GM-LA

Zone4
Reservationless Local Access from: 

Australia–Melbourne, Sydney; Brazil-

Rio de Jeneiro, San Paulo; 

Bulgaria–Sophia; Czech 

Republic–Prague; China – Hong Kong; 

Estonia-Tallinn; Hungary-Budapest; 

Israel-Tel Aviv

$0.22 per minute per 

participant (does not 

include LD)

GM-LA

Zone5
Reservationless Local Access from: 

Argentina-Buenos Aires; Chile-

Santiago; Latvia–Riga; 

Lithuania–Vilnius; Luxembourg; New 

Zealand-Auckland; Panama-Panama 

City; Portugal-Lisbon; 

Romania–Bucharest; 

Slovakia–Bratislava; 

Slovenia–Ljubljana; South 

Korea–Seoul

$.25 per minute per 

participant (does not 

include LD)

GM-LA

Zone6
Reservationless Local Access from: 

Malaysia-Kula Lumpur; Mexico-Mexico 

City; Russia-Moscow

$0.30 per minute per 

participant (does not 

include LD)

GM-LA

Zone7
Reservationless Local Access from: 

India – Mumbai

$0.35 per minute per 

participant (does not 

include LD)

Reservationless Dial In Toll $0.026 per minute 

per participantReservationless VOIP

Reservationless Dial Out /Dial me International

Reservationless – International Local Access

Reservationless Audio Conferencing

Reservationless can be used anytime, on-demand with up to 300 connections per call. The service is automatically 

integrated with CenturyLink Web, if desired.

Reservationless Dial In Toll Free Domestic

$0.037 per minute 

per participant

Reservationless Dial Out /Dial me Domestic

Reservationless Audio Recording

Reservationless Audio Recording Replay



GM-LA

Zone8
Reservationless Local Access from: 

Bahrain-Manama; China– Beijing; 

China - Shanghai; South 

Africa–Johannesburg; Taiwan- Taipei

$0.45 per minute per 

participant (does not 

include LD)

GM-LA

Zone9
Reservationless Local Access from: 

China-LoCall; Greece–Athens

$0.55 per minute per 

participant (does not 

include LD)

Zone

GM-ITFS

Zone1
Reservationless ITFS Access from: 

France, Germany, Luxembourg, 

United Kingdom

$0.15 per minute per 

participant (includes 

long distance and 

bridging fees)
GM-ITFS

Zone2
Reservationless ITFS Access from: 

Australia, Malaysia, Singapore, 

Denmark, Italy, New Zealand, Poland

$0.20 per minute per 

participant (includes 

long distance and 

bridging fees)
GM-ITFS

Zone3
Reservationless ITFS Access from: 

Estonia, Finland, Hong Kong, Israel, 

Monaco, Switzerland

$0.25 per minute per 

participant (includes 

long distance and 

bridging fees)
GM-ITFS

Zone4
Reservationless ITFS Access from: 

Austria, Russia, Belgium, Bulgaria, 

Greece, Netherlands, Hungary, South 

Korea, Sweden

$0.30 per minute per 

participant (includes 

long distance and 

bridging fees)
GM-ITFS

Zone5
Reservationless ITFS Access from: 

Brazil, Mexico, Slovakia, Bahrain, 

Japan, Portugal, Norway, Slovenia

$0.45 per minute per 

participant (includes 

long distance and 

bridging fees)
GM-ITFS

Zone6
Reservationless ITFS Access from: 

Argentina, Czech Republic, Panama, 

South Africa, China, Latvia, Cyprus, 

India, Spain, Taiwan, Thailand, 

Trinidad & Tobago, Uruguay

$0.55 per minute per 

participant (includes 

long distance and 

bridging fees)

GM-ITFS

Zone7
Reservationless ITFS Access from: 

Colombia, Costa Rica, Dominican 

Republic, Iceland, Indonesia, 

Lithuania, Phillipines, Turkey, 

Venezuela

$0.75 per minute per 

participant (includes 

long distance and 

bridging fees)

GM-ITFS

Zone8
Reservationless ITFS Access from: 

Chile, Croatia, Ireland, Peru, Ukraine, 

Vietnam

$0.90 per minute per 

participant (includes 

long distance and 

bridging fees)
GM-ITFS

Zone9
Reservationless ITFS Access from: 

Saudi Arabia, United Arab Emirates

$1.40 per minute per 

participant (includes 

long distance and 

bridging fees)
GM-ITFS

Zone10
Reservationless ITFS Access from: 

Romania

$2.00 per minute per 

participant (includes 

long distance and 

bridging fees)

$100.00 per file

$150.00 per CD (up to 

75 minutes)

$15.00 per split (editing 

charge for recordings 

over 75 minutes)

$55.00 per quarter hour

$75.00 per quarter hour

$150.00 per greeting

$150.00 per month

No charge

No charge

No Charge

No Charge

$0.04 per minute per 

participant

Transcription – 2 day turnaround

Transcription – 24 hour turnaround

Custom Greeting (not available with Reservationless GlobalMeet, only available with dedicated toll and 

toll free numbers)Dedicated Toll and Toll Free Access Numbers (not available with Reservationless GlobalMeet) 

Minimum 100k minutes per monthPost Conference Detail Report- automatically e-mailed to moderator

Reservationless – International Toll Free (ITFS)

Reservationless and Passcode Additional Services

Audio Recording mp3, wav, CD, or 1st download

Additional CD’s

CD Split

Web Conferencing

Outlook Toolbar Integration, Host Controls and Mobile Apps

24/7 Support with a live Help Desk Representative

Training

CenturyLink Web Conferencing

CenturyLink Web can be used anytime, on-demand with up to 125 connections per meeting. The service is automatically 

integrated with CenturyLink Reservationless. CenturyLink Web has two pricing options, by the minute (usage based) or 



$25.00 per license, per 

month

Included in the Web 

Conferencing charge

$25.00 per archive, 

hosted for 30 days

$100.00 for the 1st 

download of each 

recording

$35.00 per archive, 

hosted for additional 30 

days, unlimited 

playbacks

$50.00 per archive, 

hosted for additional 60 

days, unlimited 

playbacks

$75.00 per archive, 

hosted for additional 90 

days, unlimited 

playbacks

$150.00 per archive, 

hosted for additional 

180 days, unlimited 

playbacks

$200.00 per archive, 

hosted for additional 

360 days, unlimited 

playbacks

No charge

No charge

No Charge

No Charge

$0.07 per minute per 

participant

$0.08 plus the 

International RSS long 

distance rate per 

minute per participant 

for each country

$0.15 per minute per 

participant

$0.16 per minute per 

participant

$0.16 plus the 

International RSS long 

distance rate per 

minute per participant 

for each country

$0.22 per minute per 

participant

Unlimited Web Conferencing

Desktop Video

CenturyLink Web Additional Services

Recording and Renewal Charges below, do not apply on the Unlimited Web Conferencing Plan.

Hosting Renewal – additional 180 days

Hosting Renewal – additional 360 days

Post Conference Detail Report – automatically e-mailed to moderator

Outlook Toolbar Integration, Host Controls and Mobile Apps

24/7 Support with a live Help Desk Representative

Web Recording

Web Replay – a one-time charge incurred when the recording is downloaded

Hosting Renewal – additional 30 days

Hosting Renewal – additional 60 days

Hosting Renewal – additional 90 days

Passcode Toll Dial In

Passcode Dial Out (International)

Operator Assisted Audio Conferencing

Scheduled call with up to 50 audio lines per call. An operator is not dedicated to the conference.  Operator Assistance is 

available on demand by pressing *0 on your telephone key pad. Q&A is not available on Operator Assisted calls.Operator Assisted Toll Free Dial In $0.16 per minute per 

participantRemote Replay Access (telephone only)

Training

Passcode Conferencing

Maximum number of participants permitted on a reserved pass code conference is 300. Passcode is used when registration 

is required to join an automated call, or when a one-time-use passcode is desired.Passcode Toll Free Dial In $0.08 per minute per 

participantPasscode Dial Out (North America)

Event Auditorium Toll Free Dial In $0.24 per minute per 

participantEvent Auditorium Dial Out (North America)

Event Auditorium Toll Dial In

Operator Assisted Toll Dial In

Operator Assisted Dial Out (North America)

Operator Assisted Dial Out (International)

Event Auditorium

Scheduled call with up to 4000+ audio lines per call. Participants enter a passcode to join the call and are placed on music 

hold until start time. At least one operator is dedicated to the Event throughout its duration. Operator- managed Q&A is 

included in Auditorium service.



$0.24 plus the 

International RSS long 

distance rate per 

minute per participant 

for each country

$0.30 per minute per 

participant

$0.31 plus the 

International RSS long 

distance rate per 

minute per participant 

for each country

Included with Event 

Auditorium and Event 

Audio

Included with Event 

Auditorium and Event 

Audio

EA-ITFS

Zone1
Event Audio ITFS access from: 

Australia, Austria, Belgium, Brazil, 

Bulgaria, Chile, Denmark, Estonia, 

France, Germany, Hong Kong, 

Hungary, Israel, Luxembourg, 

Malaysia, Monaco, Netherlands, New 

Zealand, Poland, Singapore, South 

Korea, Switzerland, United Kingdom

$0.80 per minute per 

participant

(in addition to the 

corresponding 

Operator Assist, Event 

Auditorium, or Event 

Audio Toll Dial In 

charge)

EA-ITFS

Zone2
Event Audio ITFS access from: 

Argentina, Czech Republic, Greece, 

India, Indonesia, Japan, Latvia, 

Mexico, Norway, Portugal, Russia, 

Slovakia, Slovenia, Spain, Sweden, 

Uruguay

$0.95 per minute per 

participant

(in addition to the 

corresponding 

Operator Assist, Event 

Auditorium, or Event 

Audio Toll Dial In 

charge)
EA-ITFS

Zone3
Event Audio ITFS access from: China, 

Columbia, Costa Rica, Ireland, Italy, 

Lithuania, Panama, Philippines, South 

Africa, Taiwan, Thailand, Trinidad & 

Tobago, Venezuela

$1.30 per minute per 

participant

(in addition to the 

corresponding 

Operator Assist, Event 

Auditorium, or Event 

Audio Toll Dial In 

charge)

Zone

Zone1 Canada – Montreal, Toronto $0.36 per minute per 

participant

Zone2

Singapore; Spain - Barcelona, Madrid; 

Belgium – Brussels, Liege; Germany - 

Frankfurt, Munich; France – Paris; Italy 

– Milan, Rome; United Kingdom - 

Belfast, Edinburgh, London, Reading

$0.37 per minute per 

participant

Zone3 Hong Kong; Israel - Tel Aviv; 

Luxembourg; Austria – Graz, Vienna; 

Australia - Brisbane, Melbourne, 

Sydney; Switzerland - Geneva, Zurich; 

Denmark – Copenhagen; Finland – 

Helsinki; Hungary – Budapest; Ireland 

– Dublin; Japan – Tokyo; Malaysia - 

Kuala Lumpur; Netherlands – 

Amsterdam; Norway – Oslo; New 

Zealand – Auckland; Poland – 

Warsaw; Portugal – Lisbon; Sweden - 

Stockholm

$0.41 per minute per 

participant

Event Auditorium Dial Out (International)

Event Audio Toll Dial In

Event Audio Dial Out (International)

Event Included Services

Managed Question & Answer Sessions

Polling

Event Audio

Scheduled call with up to 4000+ audio lines per call. Operators greet participants as they enter and then place them on 

music hold until start time. At least one operator is dedicated to the Event Audio throughout its duration to aid in the 

production of the conference. Operator-managed Q&A is included in Event service.

Event Audio Toll Free Dial In $0.31 per minute per 

participantEvent Audio Dial Out (North America)

International Toll Free (ITFS) for Operator Assist, Event & Event Auditorium

International Local Access - Operator Assist



Zone4

Bulgaria – Sofia; Brazil – Rio De 

Janeiro, San Paulo; Czech Republic– 

Prague; Estonia – Tallinn; Lithuania – 

Vilnius; Latvia – Riga: Romania – 

Bucharest; Slovenia – Ljubljana; 

Slovakia - Bratislava

$0.49 per minute per 

participant

Zone5 Bahrain – Manama; China – Beijing; 

India - Bangalore, Mumbai, Delhi; 

Mexico - Mexico City; Russia – 

Moscow; Taiwan – Taipei; South 

Africa - Johannesburg

$0.62 per minute per 

participant

Zone

Zone1 Canada – Montreal, Toronto $0.43 per minute per 

participant

Zone2

Singapore; Spain - Barcelona, Madrid; 

Belgium – Brussels, Liege; Germany - 

Frankfurt, Munich; France – Paris; Italy 

– Milan, Rome; United Kingdom - 

Belfast, Edinburgh, London, Reading

$0.44 per minute per 

participant

Zone3 Hong Kong; Israel - Tel Aviv; 

Luxembourg; Austria – Graz, Vienna; 

Australia - Brisbane, Melbourne, 

Sydney; Switzerland - Geneva, Zurich; 

Denmark – Copenhagen; Finland – 

Helsinki; Hungary – Budapest; Ireland 

– Dublin; Japan – Tokyo; Malaysia - 

Kuala Lumpur; Netherlands – 

Amsterdam; Norway – Oslo; New 

Zealand – Auckland; Poland – 

Warsaw; Portugal – Lisbon; Sweden - 

Stockholm

$0.48 per minute per 

participant

Zone4

Bulgaria – Sofia; Brazil – Rio De 

Janeiro, San Paulo; Czech Republic – 

Prague; Estonia – Tallinn; Lithuania – 

Vilnius; Latvia – Riga: Romania – 

Bucharest; Slovenia – Ljubljana; 

Slovakia - Bratislava

$0.56 per minute per 

participant

Zone5 Bahrain – Manama; China – Beijing; 

India - Bangalore, Mumbai, Delhi; 

Mexico - Mexico City; Russia – 

Moscow; Taiwan – Taipei; South 

Africa - Johannesburg

$0.69 per minute per 

participant

Zone

Zone1 Canada – Montreal, Toronto $0.51 per minute per 

participant

Zone2

Singapore; Spain - Barcelona, Madrid; 

Belgium – Brussels, Liege; Germany - 

Frankfurt, Munich; France – Paris; Italy 

– Milan, Rome; United Kingdom - 

Belfast, Edinburgh, London, Reading

$0.52 per minute per 

participant

Zone3 Hong Kong; Israel - Tel Aviv; 

Luxembourg; Austria – Graz, Vienna; 

Australia - Brisbane, Melbourne, 

Sydney; Switzerland - Geneva, Zurich; 

Denmark – Copenhagen; Finland – 

Helsinki; Hungary – Budapest; Ireland 

– Dublin; Japan – Tokyo; Malaysia - 

Kuala Lumpur; Netherlands – 

Amsterdam; Norway – Oslo; New 

Zealand – Auckland; Poland – 

Warsaw; Portugal – Lisbon; Sweden - 

Stockholm

$0.56 per minute per 

participant

International Local Access – Event Auditorium

International Local Access – Event Audio



Zone4

Bulgaria – Sofia; Brazil – Rio De 

Janeiro, San Paulo; Czech Republic – 

Prague; Estonia – Tallinn; Lithuania – 

Vilnius; Latvia

– Riga: Romania – Bucharest; 

Slovenia – Ljubljana; Slovakia - 

Bratislava

$0.64 per minute per 

participant

Zone5

Bahrain – Manama; China – Beijing; 

India - Bangalore, Mumbai, Delhi; 

Mexico - Mexico City; Russia – 

Moscow; Taiwan – Taipei; South 

Africa – Johannesburg

$0.77 per minute per 

participant

$0.05 per email

$0.10 per page

$70.00 per order

$0.05 per message

$140.00 per number, 

per month
$1,000.00 per Event

$1,500.00 per Event

$2,000.00 per Event

$100.00 per month

$120.00 per set up

$ 10.00 per RSVP

$15.00 per RSVP

No charge – must be 

used in conjunction 

with basic or 

enhanced RSVP

$20.00 per report

$100.00 per set up

$ 80.00 per report

250.00 per file

$50.00 per ¼ hour

$7.00 per packet

$105 per unit

$2.25 per page

$0.20 per page

$1.40 per page

$12.00 per unit

$22.50 per unit

$30.00 per unit

$15.00 per line after 

leeway of 10% of total 

reserved lines

$3.00 per participant

$150.00 per call

$20.00 for 1st 

communication line
$50.00 per additional 

communication line

$200.00 per call

$100.00 per call

$400.00 first menu

$150.00 per each 

additional menu
$75.00 per quarter 

hour
$150.00 per quarter 

hour
$100.00 per quarter 

hour

Broadcast Email

Broadcast Fax

Broadcast Fax or Email Rush (24 hours notice)

Broadcast Voice

Dedicated Dial-in Number

Operator Assist, Event Audio and Event Auditorium Additional Services

Basic RSVP up to 10 questions

Enhanced RSVP up to 20 questions

Phone RSVP

RSVP Reports provided by CenturyLink

Web-based RSVP Reports

Pre-Recording Session (Event Audio only) 3-5 days notice (standard)

Pre-Recording Session (Event Audio only) 1-2 days notice (rush)

Pre-Recording Session (Event Audio only) 6-24 hours notice (Immediate)

Pre-Recording Archival Fee – Storage of audio recording beyond 45 days

RSVP Set Up

Assembly/Modification

Black & white photocopies

Color photocopies

Product Fulfillment Shipping/Handling Standard

Product Fulfillment Shipping/Handling Two Day

Polling Merge report provided by CenturyLink

RSVP File Hosting

Creative Services - Design physical collateral

Product Fulfillment

Product Fulfillment Rush charge

Additional Communication Line

Host Controls

Custom Hold Music (Event Audio only)

Remote Replay Custom IVR

Remote Replay Custom IVR additional menus

Product Fulfillment Shipping/Handling Priority

No Show Fee

Name on Entry (Event Auditorium only) – can capture name, company, phone, number sitting in, etc. 

Restrictions apply based on number of guests
Operator Stand-by (order at reservation time)

Communication Line

Translation

Transcription 3 hour

Transcription 6 hour



$70.00 per quarter 

hour
$0.40 per word

$45.00 per report

$100.00 per file

$200.00 per file

$70.00 per ¼ hour

$105.00 per ¼ hour

$140.00 per ¼ hour

$105.00 per mastered 

CD

$70.00 per rush

$200 per CD

$20.00 per split (editing 

charge for recordings 

over 75 minutes)

$1.00 per participant

$1.50 per participant

$2.00 per participant

$2,075.00 per call

$130.00 per 15 

minutes
$1,400.00

$350.00

$420.00

$2,000.00

$490.00

$2,000.00

All tax and surcharge rates are subject to change without prior notice. 

Listed below are the tax types and percentage ranges that apply to AUDCON/WEBCON services.

As of 01/28/2014

State of RI tax waived for accounts that provide tax exempt certificate

Jurisdiction Authority Level Tax Type Desc. Tax/Surcharge Rate

RI State Gross Receipts 5.00%

Fed Fed Fed USF 15.60%

Fed Fed Fed Telecom Relay Service 1.744%

Fed Fed Federal Regulatory Recovery 0.361%

Fed Fed Property Tax Recovery 0.660%

Event Basic Reports (attendance report from MS LiveMeeting)

Audio-only Recording 3-5 day delivery (Formats Available: CD, WAV, MP3)

Audio-only Recording 24 hour delivery

(Formats Available: CD, WAV, MP3) In addition to 3-5 day delivery chargeAudio File Editing – 5 business day turnaround

Audio File Editing – 3 business day turnaround

Transcription 24-48 hour

Translated Transcription

Attendence Reports

Participant lists are not available with Event Auditorium.

Participant List 1-2 fields per participant

Participant List 3-5 fields per participant

Participant List 6+ fields per participant

Audio File Editing – 2 business day turnaround

Audio File Editing – Studio CD mastering

Audio Production Editing rush charge (needs approval)

Event Data CD (for audio files that cannot be downloaded from FTP Server)

Event CD Split/Editing (for audio files that cannot be downloaded from FTP Server)

Event Reschedule Before Rehearsal

Event Reschedule After Rehearsal

Event Cancel Before Rehearsal

Event Cancel After Rehearsal

Event Production Services

Event Content – Event consultants assist with materials that will be utilized as part of an event 

conference.A la Carte Event Production Services – (1 hour minimum)

Expedite Fee - Event Production orders with less than 15 days notice

After-hours Support (Weekdays After 8 pm and before 8 am EST)
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