
 
 

   
 
 
 
 

            
 

Request for Information 
Loan Origination Software 

 
INTRODUCTION 
 
Through this Request for Information (“RFI”) Rhode Island Housing (the “Agency”) is 
soliciting information from knowledgeable vendors to further Rhode Island Housing’s efforts 
to craft a potential solicitation for an electronic Loan Origination System (“LOS”) to replace 
the legacy application currently in use by the Agency. 
 
The Agency is contemplating the release of a Request for Proposal (“RFP”) for the 
replacement of the legacy LOS software application currently used for single family residential 
loan production activities. The purpose of this RFI process is to enhance the Agency’s 
understanding of the current market for LOS solutions and the range of possible vendor 
offerings. Rhode Island Housing intends to use this information to support the development 
of a future RFP that realistically reflects both the Agency’s business needs and the range of 
available LOS solutions. Rhode Island Housing’s primary objectives in considering alternative 
LOS products include the following: 
 

• to increase efficiency, improve productivity, and optimize business performance; 
• to streamline integration between business systems; 
• to reduce reliance on and necessity for paper forms and documents; 
• to enable portals and web interfaces for improved availability for constituents, 

regulators, and business partners; 
• to improve ease and accuracy of reporting; 
• to ensure ease and accuracy of compliance with State, Federal, and other regulations; 
• to ensure system reliability and support; 
• to ensure internal and external system security and business continuity; 
• to ensure alignment with industry best practices; 
• to understand system capabilities for supporting a high level of customer service in a 

complex environment. 
 
This is a request for information only. No award will be made as a result of this 
solicitation. Responses to this RFI should include information that will be useful to the 
Agency in drafting a more detailed procurement solicitation(s) related to LOS selection and 
implementation. 
 
INSTRUCTIONS 
 
Please submit your response by email to Peter Pagonis, Director of Homeownership, at 
ppagonis@rhodeislandhousing.org. Responses should be concise and include all required 
attachments. Print submissions may be directed to Mr. Pagonis’s attention at: 44 Washington 

mailto:ppagonis@rhodeislandhousing.org
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Street, Providence, Rhode Island 02903. Responses must be presented on business letterhead. 
To ensure that your response is included in Rhode Island Housing’s review, please deliver 
your submission before 5:00 EST p.m. on June 22, 2016. 

 
Respondents are advised that, in accordance with the Rhode Island Access to Public Records 
Act, all submissions may be made available to the public on request upon completion of the 
information-gathering and solicitation processes and award of a contract(s).  
 
GENERAL PRODUCT INFORMATION  
 
The Response Document provided in MS Excel format at Attachment A sets forth Rhode 
Island Housing’s general requirements for LOS software, and the particular product-related 
questions to which responses are requested. Please complete each worksheet of the Response 
Document (in accordance with the instructions provided in the Table of Contents tab) and 
include it with your submission. 
 
OTHER ITEMS TO BE INCLUDED WITH YOUR SUBMISSION 
 
A. General Firm Information  
 

1. Provide a brief description of your firm, including but not limited to the following: 
a. Name of the principal(s) of the firm 
b. Name, telephone number and email address of a representative of the 

firm authorized to discuss your submission. 
c. Address of all offices of the firm. 
d. Number of employees of the firm.  
e. Description and history of the firm. 
f. Description of the firm’s LOS solution and any related 

implementation, hosting, support, or other services your firm provides; 
length of time the firm’s LOS solution has been on the market. 

g. Description of the organization position within the industry; 
description of the LOS solution’s source of competitive advantage. 

 
B. Experience and Resources  

 
1. Describe your firm’s experience and capabilities.  
2. Provide a detailed list of references including a contact name and telephone 

number for organizations or businesses that use your firm’s LOS solution and/or 
to which your firm has provided LOS-related services. Briefly describe the 
products and/or services provided to each of these customers. 
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C. Pricing 
 
Based on the Agency’s requirements, please provide a high-level estimate of costs associated 
with the purchase and implementation of your firm’s LOS solution, including any necessary 
assumptions. Please address the elements listed below. Responses to this section are 
understood to be for informational purposes. Similarly, it is understood that your firm’s 
estimates may change depending on the particular scope of work presented in a future RFP. 
Your firm’s estimate of the cost of implementing LOS software will assist Rhode Island 
Housing to determine a reasonable budget for a potential procurement. 
 

1. Break out all applicable hardware, software, licensing, subscription, hosting, 
support, and required third party costs; 

2. Describe your pricing model, including how the estimated costs were 
established and what factors affect the cost; 

3. Indicate whether product pricing is based on named users or concurrent usage; 
4. Discuss the cost effect of expanding product usage based on company growth 

and/or extension to other business areas of the Agency; 
5. Discuss any potential future upgrade costs and identify what upgrades are 

included in the pricing proposed; 
6. Outline any third-party components that your solution relies upon and their 

associated costs over one, three, and five years, respectively. 
 
D. Statement of Direction 
 
Please attach a Statement of Direction outlining your firm’s strategic goals over the next three 
to five years as they relate to the LOS product (e.g., product roadmap, upgrades, functional 
changes, expansion plans, cost structure changes, and the like). If your software is owned by 
a parent company, please describe any changes in direction that the company places to 
advance. 
 
E. Implementation Approach and Timeline 
 
Please attach a proposed implementation approach for your firm’s LOS application. Be sure 
to note key costs, milestones, and resources required to complete the project. Additionally, 
please include a timeline that provides an outline of the duration of each phase of 
implementation. 
 
F. Other 
 
Discuss any topics not explicitly covered in this Request for Information that you would like 
to bring to Rhode Island Housing’s attention. 
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MISCELLANEOUS 
 
Rhode Island Housing may invite one or more respondents to make presentations. By this 
RFI, Rhode Island Housing has not committed itself to undertake the work or other activities 
described herein. This RFI is solely for information and planning purposes and does not 
constitute a Request for Proposal. 
 
For additional information contact: Peter Pagonis, Director of Homeownership, 
ppagonis@rhodeislandhousing.org.   

 

mailto:ppagonis@rhodeislandhousing.org


 

 

 

 

 

Attached to this Adobe PDF document is a Microsoft Excel spreadsheet. 

This Excel document can be accessed by selecting the paperclip, (as seen image below) this 
would apply to older versions of Adobe Reader or Adobe Pro. 

  

The more current version of Adobe Reader / Pro DC versions would appear as seen in the 
image below. 

 

The Excel document can be opened or saved as a copy from the Adobe PDF. 
Recommendation would be to save the Excel document first to your local drive / 
network drive before starting to fill in the necessary information. 
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TOC

		Attachment A: Response Document
Table of Contents (TOC)



		Section		Tab		Business Function/Application Area		Number of
Requirements

		1		A.		General Requirements		23

		2		B.		Pricing & Funding		17

		3		C.		Correspondence		7

		4		D.		Origination		19

		5		E.		Processing		13

		6		F.		Underwriting		9

		7		G.		Closing		10

		8		H.		Post-closing		4

		9		I.		Data Input & Output		7

		10		J.		Compliance & Regulatory		20

		11		K.		Forms & Documents		12

		12		L.		Technical Support & Services		37

		13		M		Connectivity & Interfaces		29

						TOTAL  		207

		Instructions for completing vendor responses for Tabs A-I & M:

		Delivery Method (Column E)
For Column E (within each Tab), please select the corresponding letter from the drop-down menu (see “Delivery Method Instructions” below). If the current release of the software can fully support ALL functionality described in that row, please select “S” (for “Standard").

		Requirement Met? (Column D)
When an S is selected, a “Y” (for “Yes”) will auto-populate in the corresponding cell in Column D (Requirement Met?) for that row. If the value in Column E is anything other than S, will auto-populate with an "N" (for no).  An "N" will be used with delivery methods W, T, C, or N.

		Columns F through J
For all questions, please identify the nature of the functionality where applicable. If the functionality is currently used by other clients; configurable (at no additional cost), customizable (not to be confused with Delivery Method C), whether customization includes an additional cost, and if there are any planned enhancements. These should be marked with an "X," with any additional information in a “Response” (Column K). Tab M has some additional fields related to data exchange in Columns K and L.

		Response (Columns K & M)
Please note that some questions are open-ended and do not require input in Columns F through J; these cells will be shaded for applicable rows. For all Requirements, please provide any additional information that will help Rhode Island Housing gain a better understanding of your system, company, and/or delivery methodology in Column K (or M, in Tab M).

		Delivery Method Instructions

		S		Standard		Feature/Function is included in the proposed system and available in the current software release. (Provide a comment on how this will be provided by the vendor.)

		W		Workaround Required		A business process change or reporting can make this requirement possible.  (Provide brief description of  potential workaround.)

		T		Third Party Software		Feature/Function is provided via the use of a third party software application. Vendor must provide the name of the third-party application and where appropriate, describe how the feature will be integrated into the Vendor’s system.

		C		Custom		Feature/Function can be provided with custom modifications (e.g. coding required). (Vendor must provide estimated hours and level of effort for the software modification in the comment area.)

		N		Not Available		Feature/Function is not available from the Vendor.

		Instructions for completing vendor responses for Tabs J, K, L:

		Please respond to the questions posed in these tabs. For Tab J, "Compliance & Regulatory," please select "Y" or "N" to respond as to the system's compliance and provide a Response as to how that compliance is maintained (where applicable).

		Rhode Island Housing: Priority Ratings

		R		Required		Feature/Function is required by RIH to sustain business processes and operations

		D		Desired		Feature/Function is desired by RIH to optimize performance, but is not critical to sustaining business operations

		O		Optional		Feature/Function is optional and does not significantly impact the way RIH does business
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A. General Requirements

		RIH Requirements 						Vendor Response 

										Delivery Method

		ID 		Priority (R/D/O)		Description		Requirement Met? (Y/N)		Delivery Method		Functionality currently utilized by other clients?		Configurable functionality
(at no additional cost)?		Customizable functionality?		Additional charge for customizable functionality ?		Planned enhancements? (detail timing in response)		Response

		A				General Requirments

		A1		R		What percent of company staff is dedicated to your system?

		A2		R		What percent of overall company revenue is from your system?

		A3		R		How many customers are currently in production (i.e. clients that have fully implemented your product)? If possible, please identify any housing agencies using the system set.

		A4		R		Please describe any third party alliances/relationships.

		A5		R		Please describe the licensing model offered by your system.

		A6		R		What capabilities does your system have to support document/content management?

		A7		R		Ability for the system to include status queues with alerts, notifications, and reporting "ticklers" on status of loans		 

		A8		D		Ability for the system to interface with office productivity systems for scheduling, alerts, and correspondence		 

		A9		R		Please describe the system's ability to produce an audit trail for changes, additions, deletions of data. Can the system identify:
- Who made changes and how?
- When the edit was made?
- What is included in the edit history? How long is this history retained in the system
- Does the system provide formal notetaking capabilities? Does the system maintain a conversation log?

		A10		R		Ability for the system to provide loan submission controls		 

		A11		R		Ability for the system to provide online application acceptance 		 

		A12		R		Ability for the system to provide secure portals to external clients for data exchange		 

		A13		R		Ability for the system to capture executed images and appended documents in a single repository during origination process to closing process		 

		A14		R		Ability for the system to mask or reveal personal identifying and/or financial information based on pre-determined roles		 

		A15		R		Ability for non-technical business users to define business rules		 

		A16		R		Was your system designed around a correspondent investor workflow? Please explain.

		A17		R		How are business workflow processes configured?

		A18		D		How does the system handle pipeline management?

		A19		D		How long does customer information stay in the system? Is that configurable?

		A20		R		How long do loans with a change to the GFE remain available in the system? Is this configurable?

		A21		R		How is the system delivered (e.g. cloud solution, client-based)?

		A22		R		Are users always required to remote in? If not, is there the ability to securely remote in when users are mobile?

		A23		D		Are there indexing capabilities (i.e. ability to predetermine "buckets" for data)?
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B. Pricing & Funding

		RIH Requirements 						Vendor Response 

										Delivery Method

		ID 		Priority (R/D/O)		Description		Requirement Met? (Y/N)		Delivery Method		Functionality currently utilized by other clients?		Configurable functionality
(at no additional cost)?		Customizable functionality?		Additional charge for customizable functionality ?		Planned enhancements? (detail timing in response)		Response

		B				Pricing & Funding 

		B1		R		Ability to provide price to lenders by rate and program		 

		B2		R		Ability to tie funding source to product		 

		B3		R		Ability to change funding source as required		 

		B4		R		Ability to change/update pricing at any time		 

		B5		R		Ability to offer multiple lock-in terms which would affect price (e.g., 15, 30, 45, etc.)		 

		B6		R		Ability to calculate and display loan-level adjustments (i.e., risk)		 

		B7		R		Ability to apply pricing adjustments manually for extensions		 

		B8		R		Ability to apply pricing adjustments manually for late delivery		 

		B9		R		Ability to apply pricing adjustments manually for non-delivery		 

		B10		R		Ability to price by product		 

		B11		R		Ability to include profit margin in order to provide retail pricing internally		 

		B12		R		Ability to lock-in loan through web portal		 

		B13		R		Ability to provide a confirmation reference (e.g. number) to end-user at time of lock-in		 

		B14		R		Ability to change loan data through portal and subsequently automatically apply pricing adjustments related to the change		 

		B15		R		Ability to produce, wire, or disburse check to purchase or fund a loan, based on configurable, built-in controls		 

		B16		O		Ability to create disbursement check		 

		B17		R		Ability to export disbursement data into a specified format		 

		17





C. Correspondence

		RIH Requirements 						Vendor Response 

										Delivery Method

		ID 		Priority (R/D/O)		Description		Requirement Met? (Y/N)		Delivery Method		Functionality currently utilized by other clients?		Configurable functionality
(at no additional cost)?		Customizable functionality?		Additional charge for customizable functionality ?		Planned enhancements? (detail timing in response)		Response

		C				Correspondence

		C1		R		Ability to securely email reports from within system		 

		C2		R		Ability to securely fax reports from within system		 

		C3		R		Ability to securely email documents from within system		 

		C4		R		Ability to securely fax documents from within system		 

		C5		R		Ability to securely email document packages from within system		 

		C6		R		Ability to securely fax document packages from within system		 

		C7		R		Ability to automatically notify external business partners of various events (e.g., commitment expirations, loan commitment about to expire, etc.); please explain any details related to these notifications		 

		7





















D. Origination

		RIH Requirements 						Vendor Response 

										Delivery Method

		ID 		Priority (R/D/O)		Description		Requirement Met? (Y/N)		Delivery Method		Functionality currently utilized by other clients?		Configurable functionality
(at no additional cost)?		Customizable functionality?		Additional charge for customizable functionality ?		Planned enhancements? (detail timing in response)		Response

		D				Origination

		D1				Please describe the workflow process, features, and functions available for origination.

		D2				Please describe the origination workflows available (consitituents, developers, broker/correspondence, retail, etc.)

		D3				Please describe the loan origination process functionality that supports services such as  flood determination, tax services and valuation

		D4		R		Ability to include all standard documents necessary to originate a loan		 

		D5		R		Ability for constituents to apply for loans online; provide detailed information in Response
NOTE:  If unable to meet this functionality, please provide list of compatible products with which your system has a proven track record of partnering to achieve this feature.		 

		D6				Please describe the preapproval transaction management workflow.

		D7		R		Ability to have user interface for retail/brokers/vendors to use to upload documents, writeable  forms, or feed upload (unilateral, bilateral feeds)		 

		D8		R		Please describe the system's prequalification process capabilities.

		D9		R		Ability to enter, obtain, and track prequalifications		 

		D10				If applicable, how long do prequalification's remain available in the system? Is this configurable?

		D11		R		Ability to carry additional loans (2, 3, 4) for preexisting borrowers		 

		D12		R		Ability to draw data into additional loans for preexisting borrowers		 

		D13		R		Ability to manage loan lock-in process, including by third-parties		 

		D14		R		Ability for authorized, external lending partners to rate lock loans		 

		D15		R		Ability to lock in second mortgages		 

		D16		R		Please describe the system's ability to maintain business logic in order to determine program qualifications.

		D17		R		Ability for authorized, external lending partners to enter borrower and loan information; please provide detail information in the Response column
NOTE: If unable to meet this functionality, provide list of compatible products with which your system has a proven track record of partnering to achieve this feature.		 

		D18		R		Ability to add second, third, fourth lien positions		 

		D19		R		Ability to manage forgiveable grants		 

		19











E. Processing

		RIH Requirements 						Vendor Response 

										Delivery Method

		ID 		Priority (R/D/O)		Description		Requirement Met? (Y/N)		Delivery Method		Functionality currently utilized by other clients?		Configurable functionality
(at no additional cost)?		Customizable functionality?		Additional charge for customizable functionality ?		Planned enhancements? (detail timing in response)		Response

		E				Processing 

		E1		D		Please describe the workflow process, features, and functions available for processing.

		E2		R		Ability to facilitate purchase transactions with various lien positions 		 

		E3		R		Ability to facilitate refinance transactions with various lien positions 		 

		E4		R		Ability to facilitate assumption transactions with various lien positions 		 

		E5		R		Ability to facilitate government-backed loans with various lien positions 		 

		E6		R		Ability for system to support multiple lien position loans for a single borrower and joint borrowers  (at minimum 2 or more lien positions)		 

		E7		R		Ability for authorized, external business partners to view reports (e.g. pipeline, status, expiration, etc.)		 

		E8		D		Ability for borrowers to monitor loan statuses on a roll and channel basis		 

		E9		D		Ability to display loan status information on a single screen (i.e., indicate if or when the loan was locked, approved, closed, etc.)		 

		E10		R		Please describe the process the proposed system uses to manage repair, alteration and improvement costs after the loan has been preapproved.

		E11		R		Please describe the features, functions, and configurations available through the pricing engine.

		E12		R		Please describe any functionality, features, and  options available through the date tracking input of appraisal dates, applicant date, GFE/TIL date, etc.

		E13		R		Please describe the process to manage condition(s) status, reporting, additions, closing, etc. 

		13









F. Underwriting

		RIH Requirements 						Vendor Response 

										Delivery Method

		ID 		Priority (R/D/O)		Description		Requirement Met? (Y/N)		Delivery Method		Functionality currently utilized by other clients?		Configurable functionality
(at no additional cost)?		Customizable functionality?		Additional charge for customizable functionality ?		Planned enhancements? (detail timing in response)		Response

		F				Underwriting

		F1		R		Please describe the workflow process, features, and functions available for underwriting.

		F2		R		Ability for a queue system to alert underwriters to pending loans		 

		F3		R		How are conditions monitored?

		F4		R		Ability to include edit checks at the field level (e.g., over limit, certain LTV range not allowed, sales price income limits, overlays, eligibility, etc.)		 

		F5		R		Ability to re-evaluate eligibility if an applicable field changes 		 

		F6		R		Ability to assign loans to uderwriters		 

		F7		R		Ability for the system to automatically record each and every change to a loan's lock-in data 		 

		F8		R		Ability to alert if no longer eligible for a program		 

		F9		R		Please describe the system's ability to prepopulate conversation logs with tasks performed (for auditing purposes).		 

		9





















G. Closing

		RIH Requirements 						Vendor Response 

										Delivery Method

		ID 		Priority (R/D/O)		Description		Requirement Met? (Y/N)		Delivery Method		Functionality currently utilized by other clients?		Configurable functionality
(at no additional cost)?		Customizable functionality?		Additional charge for customizable functionality ?		Planned enhancements? (detail timing in response)		Response

		G				Closing

		G1				Please describe the workflow process, features, and functions available for closing.

		G2				Please describe the system's ability to select documets to be included in closing packages.

		G3		R		Ability to remote print or electronically submit HUD-1, CD, and settlement statement and all required closing documents, including any special documents or instructions to external lending partners or internal departments 		 

		G4		R		Ability to accept electronic documents from external business partners		 

		G5				Please describe any external lending-related capabilities within the system

		G6		O		Ability to produce wire or disburse checks to pay third-party fees related to origination		 

		G7		R		Ability to accommodate functions of loan setup for servicing (i.e., setting up escrow line items and monthly escrow deposits for each item—including tax, insurance, and MI—which should flow to the servicing system)		 

		G8		D		Describe the alert and notification functions available throughout the closing process

		G9		R		Ability to track property designations, such as whether specified as Affordable Dwelling Unit or Affordable Housing Property		 

		G10		R		Ability for the system to have, at a minimum, closing functionality to handle document distribution, TRID requirements, and electronic distribution		 

		10













H. Post-closing

		RIH Requirements 						Vendor Response 

										Delivery Method

		ID 		Priority (R/D/O)		Description		Requirement Met? (Y/N)		Delivery Method		Functionality currently utilized by other clients?		Configurable functionality
(at no additional cost)?		Customizable functionality?		Additional charge for customizable functionality ?		Planned enhancements? (detail timing in response)		Response

		H				Post-closing 

		H1		R		Please describe the workflow process, features, and functions available for post-closing.

		H2		R		Please describe the system's ability to set alerts and notes at the pool level (e.g. Ginnie Mae pool /investor pool that has documents due for final delivery).

		H3		D		Ability to choose loans for audit using a selection process with configurable criteria		 

		H4		R		Ability to bundle loan documents into packages 		 

		4





I. Data Input & Output

		RIH Requirements 						Vendor Response 

										Delivery Method

		ID 		Priority (R/D/O)		Description		Requirement Met? (Y/N)		Delivery Method		Functionality currently utilized by other clients?		Configurable functionality
(at no additional cost)?		Customizable functionality?		Additional charge for customizable functionality ?		Planned enhancements? (detail timing in response)		Response

		I				Data Import & Export

		I1		D		Please describe the systems integration capabilities

		I2		R		Ability to define field-level edit checks on the incoming data to ensure only valid records are imported		 

		I3		R		Ability to define record-level edit checks on the incoming data to ensure only valid records are imported 		 

		I4		R		Ability to define constraints on existing records to prevent overwriting certain records 		 

		I5		R		Ability for admin users to map destination fields to a source field		 

		I6		R		Ability to display reports on screen, print, email, or save (please include file types in the Response)		 

		I7		D		What types of API (Application Programming Interaces) and/or out-of-the-box integration and export tools are native to the application?

		7





J. Compliance & Regulatory

		RIH Requirements 						Vendor Response 

		ID 		Priority (R/D/O)		Description		Y		N		Response

		J				Compliance & Regulatory 

		J1		R		Please describe the system's ability to support regulatory requirements and ensure compliances rules are followed (State, HUD, etc.).

		J2		R		Please describe any communications the company maintains with regulators at the state, federal, and/or agency level.

		J3		R		How far in advance of regulatory change deadlines are related updates typically delivered?

		J4		R		What is your typical process for notifying and updating clients regarding software-related considerations when regulatory changes occur?

		J5		R		How are clients notified of changes in workflow or functionality due to regulatory changes?

		J6		R		Please describe the updates and features applied for TRID compliance  or other pending regulatory changes.

		J7		R		Is the system compliant with current guidelines for Federal Housing Administration loans?

		J8		R		Is the system compliant with current guidelines for US Department of Veterans Affairs loans?

		J9		R		Is the system compliant with current guidelines for Rural Housing Service loans?

		J10		R		Is the system compliant with current regulations of the Secure and Fair Enforcement for Mortgage Licensing Act (SAFE Act)?

		J11		R		Is the system compliant with current regulations of the Consumer Credit Protection Act?

		J12		R		 Is the system compliant with current regulations of the Truth In Lending Act?

		J13		R		Is the system compliant with current regulations of the Real Estate Settlement Procedures (RESPA) Act?

		J14		R		 Is the system compliant with current regulations of the Dodd–Frank Wall Street Reform and Consumer Protection Act?

		J15		R		Will the system accommodate future changes (including to Qualified Mortgage [QM] and Qualified Residential Mortgage [QRM] rules)?

		J16		R		 Is the system compliant with current regulations of the Gramm–Leach–Bliley (Financial Services Modernization) Act?

		J17		R		Is the system compliant with current regulations of the Equal Credit Opportunity Act?

		J18		R		Is the system compliant with current regulations of the Fair Credit Reporting Act?

		J19		R		What is the strategic vision going forward for handling these types of data requirement changes in the system?

		J20		R		Is the system compliant with current state-specific regulations for subject properties within Rhode Island?

		20





K. Forms & Documents

		RIH Requirements 						Vendor Response

		ID 		Priority (R/D/O)		Description		Response

		K				Forms & Documents

		K1		R		Which document system providers does the system support?

		K2		D		How are custom documents created and maintained in the system? Who can create or alter fields and how?

		K3		D		What tools for creating and maintaining custom documents are supported?

		K4		R		How are forms/documents kept up to date? Who keeps them up to date and what skills / knowledge is required to do so?

		K5		R		What are the system's document and record management capabilities?

		K6		R		What vendor-specific document and record  management interfaces does the system  support?

		K7		R		What file formats are supported for documents (e.g. PDF, TIF, etc.)?

		K8		R		Please describe the reporting system and list the reporting system native to and/or available through the LOS.

		K9		R		Please describe management reports available within the system.

		K10		D		What capabilities does the system reports offer for drill-down and manipulation of key data fields?

		K11		R		What standard files does the system accept (e.g. 3.2, MISMO)?

		K12		R		Which 3rd party vendors are you compliant with? Please list and explain compliance where applicable.

		12





L. Technical Support & Services

		RIH Requirements 						Vendor Response

		ID 		Priority (R/D/O)		Description		Response

		L				Technical Support & Services

		L1		R		What service level agreement (SLA) do you offer to customers to guarantee a level of optimal service? Please explain your support options.

		L2		R		What are standard business hours for support?

		L3		R		What does the company offer for after-hour and/or weekend support? What is standard response time after-hours?

		L4		R		Do you have documented procedures for contacting technical support and trouble escalation? If so, please provide.

		L5		R		Do you allow multiple RIH technical support associates to contact your technical support? If so, do you have a limit?

		L6		D		Does your licensing model support entitlement for multiple non-production environment(s) for development, testing, and training scenarios?

		L7		R		Please describe your business continuity and disaster recovery plan.

		L8		R		How do you communicate and provide, in advance and at least on a quarterly basis, documentation for planned releases of new patches and product releases? Do you provide updated release notes for all updates (both minor and major releases)?

		L9		R		How are regulatory/mandate releases distributed to the clients and what is the timing in which the clients will receive them?

		L10		D		 Is it possible to obtain only those change updates that apply to loans with subject properties in Rhode Island?

		L11		R		How do you alert your customers of any high-severity or security-related patches?

		L12		R		What is your provided method for submitting requests for enhancement and bug fixes? How will you notify clients of the status?

		L13		R		Please explain your company’s Quality Assurance practices. Are these practices incorporated into your System Development Lifecycle?

		L14		R		What is the number of dedicated QA staff and roles for performing QA tasks?

		L15		R		Do you have documented QA testing methods, automated and manual? If so, are you able to provide a copy to review with your product release?

		L16		R		Do you have available courses and training materials for your product? Please provide samples of your training materials.

		L17		R		Do you provide a method for your customers to access updated product documentation or a knowledge base, including user guides, online knowledge articles, and administration guides?

		L18		D		Please provide samples of your reference/support documentation

		L19		R		How will Rhode Island Housing easily obtain your most recent documentation?

		L20		R		What are included with your maintenance services?

		L21		R		Rhode Island Housing seeks to develop a strong partnership with the vendor. What steps would your company take to grow this partnership? Discuss your “service after the sale.”

		L22		R		Please define the database type, structure, and access. Will RIH have access to the database? Does the application have a SQL backend? If not, what kind?

		L23		R		How is the system deployed (hosted, on-prem, SaaS)?

		L24		R		If it is a SaaS based system, where it is hosted, who it is hosted by, what other big customers are being hosted at that location and how segmented and secure the data is at that location? How do clients typically deploy antivirus, intrusion detection, and run vulnerability scanning? What patching requirements (if any) are required of the client?

		L25		R		How is security managed in the system? Can system priveleges be assigned by user, role, and/or specified groups (Read, Write, No access)?

		L26		R		Can security levels be assigned to each menu option down to the field level and to each user/role?

		L27		R		How do end-users access the system? 

		L28		R		Can the system be deployed via web interface and if so, which product?

		L29		R		Please describe all of the web browsers and versions supported for any content delivered to all user types for the system.

		L30		R		Please describe any remote access capability provided by the system.

		L31		O		Can the platform be accessed via mobile device or tablet? Please give details and/or restrictions as applicable.

		L32		R		Can the system permit the security administrator to specify that User IDs and passwords to meet Agency password requirements?

		L33		R		Please provide location(s) of technical support staff members.

		L34		R		Do you provide data conversion or migration services (i.e. to bring legacy data into the new system)? What would be the expected timeline, and where would legacy data be stored?

		L35		R		Please describe your training capabilities (e.g. in-house, onsite, guides, etc.)

		L36		D		Please describe any user groups that exist for your product. Are there any formal events associated with membership?

		L37		R		Does the system have an ability to perform bonding functionality (e.g. coding loans, capabilities for the finance team with funding avenues)?
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M. Connectivity & Interfaces

		RIH Requirements 						Vendor Response 

										Delivery Method

		ID 		Priority (R/D/O)		Description		Requirement Met? (Y/N)		Delivery Method		Functionality currently utilized by other clients?		Configurable functionality
(at no additional cost)?		Customizable functionality?		Additional charge for customizable functionality ?		Planned enhancements? (detail timing in response)		Data exchange (Unilateral, Bilateral)		Data Exchange (real-time, batch processing, other) 		Response

		M				Connectivity 

		M1		R		Ability for authorized, external business partners to enter borrower and loan information; please provide detailed information in Response.                                                                      NOTE: If unable to meet this functionality, provide list of compatible products with which your system has a proven track record of partnering to achieve this feature. 		 

		M2		R		Ability for authorized, external lending partners to generate prequalifying scenarios		 

		M3		R		Ability for authorized, external lending partners to view statuses		 

		M4		R		Ability for authorized, external lending partners to view reports		 

		M5		R		Ability for authorized, external lending partners to generate documents		 

		M6		R		Ability for authorized, external lending partners to view documents		 

		M7		R		Ability for authorized, external lending partners to print documents		 

		M8		R		Ability for authorized, external lending partners to save documents		 

						Interfaces 

						For all interface descriptions, please describe the nature, including (but not limited to) frequency (e.g. real time, scheduled, manual trigger) and format (e.g. Excel, API, etc.).

		M9		R		Ability to interface with secondary marketing/risk management systems on at least a daily basis - including all available GSE information for agency deliveries and unlimited loan-level user defined fields; include list and details in the Response.		 

		M10		R		Ability to interface with accounting/GL systems (e.g. Mitas)		 

		M11		R		Ability to interface with post closing systems (e.g. Caine Mitter)		 

		M12		R		Ability to interface with loan servicing platform (e.g. Black Knight)                                                                                                                		 

		M13		R		Ability to interface with various Automated Underwriting systems; please include list and details in the Response.		 

		M14		R		Ability to interface with FHA Connect 		 

		M15		R		Ability to interface with FHA Scorecard 		 

		M16		R		Ability to interface with Fannie Mae EarlyCheck		 

		M17		R		Ability to interface with DU and DO		 

		M18		R		Ability to interface with automated valuation model software; include list and details in the Response.		 

		M19		R		Ability to interface with wire systems for funding process  		 

		M20		R		Ability to interface with secondary market systems 		 

		M21		R		Ability to interface with quality control software; include list and details in the Response.		 

		M22		R		Ability to interface with compliance software; include list and details in the Response.		 

		M23		O		Ability to interface with government insurance/guarantee payment processing centers; include list and details in the Response.		 

		M24		R		Ability for the system to electronically capture signatures on applications and disclosures 		 

		M25		R		Ability to interface with Mortgage Electronic Registration Systems (MERS)		 

		M26		R		Ability to interface with credit bureaus and import all required data fields 		 

		M27		R		Does the system include or interface with a Geographic Information System (GIS)/Geocoding service?		 

		M28		R		Can the system interface with any third-party Business Intelligence/Data Visualization dashboards? If so, provide further details, including a list of supported dashboards.		 

		M29		R		Ability to interface with Power Seller		 
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