N

Rhode Island Airport Corporation
February 17, 2012

ADDENDUM NO. 003
REQUEST FOR PROPOSALS NO. 24309
OPERATIONS AND MAINTENANCE SERVICES FOR THE OUTBOUND
PASSENGER IN-LINE BAGGAGE HANDLING SYSTEM
T. F. GREEN AIRPORT

Prospective Proposers and all concerned are hereby notified of the following changes in
the Request for Proposals document for the Operations and Maintenance Services for
the Outbound Passenger In-Line Baggage Handling System (BHS) at T. F. Green
Airport — RFP No. 24309. These changes shall be incorporated in and shall become an
integral part of the contract documents.

Addendum Item No. 1
Proposals due date has been changed to no later than 4:00 p.m., February 29, 2012.

Addendum Item No. 2
Attachment ‘A’ will provide potential proposers a listing of questions and their respective
answers received prior to the established deadline of 4:00 p.m., February 8, 2012.

This Addendum No. 3 consists of 91 pages.

A g e L)
Jennifer M. Hawkins, €PA
Purchasing Agent/

'Ménager of Business Administration
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ATTACHMENT ‘A’

ADDENDUM NO. 003
REQUEST FOR PROPOSALS NO. 24309
OPERATIONS AND MAINTENANCE SERVICES FOR THE OUTBOUND
PASSENGER IN-LINE BAGGAGE HANDLING SYSTEM
T. F. GREEN AIRPORT

Are there any manual encoding stations in the north or south bag room? No.
What is the effective date of the new contract? July 1, 2012.

Are the airlines utilizing the baggage handling system prevented from pursuing claims
for consequential damages against the Airport, and if so, by what means? Have the
airlines waived claims for consequential damages in a lease or other agreement, or how
might they otherwise be barred from bringing such claims? Exhibit ‘A’ is the applicable
limitation of liability section (and pertinent definition page) from the current airline
operating agreement. RIAC makes no representation as to the applicability of this
limitation to independent contractors performing work at RIAC facilities. Bidders are
advised to consult with their own legal counsel.

RFP pg 3 states “The Operator will be required to maintain the existing Technical
Support Agreement with Jervis B. Webb”. What is this TSA? |s there a cost associated
with this TSA? Can we obtain a copy of this TSA? The existing contract will continue
with the new Operator. Cost is currently approximately $15,600 per year. Exhibit B
attached.

Are there any license or permit requirements that a proposer needs to be aware of with
any public agency? Please refer to meeting notes.

Please confirm that TSA maintains the explosive detection devices and is excluded from
this contract. Yes.

Is a copy of the existing Technical Support Agreement with Jervis B. Webb available?
Exhibit ‘B’ attached.

Will a crew be able to access and perform Preventive and heavy maintenance from 2100
hours to 0400 hours? Yes.

Will damaged or lost bins be considered spare parts or is replacement cost the
responsibility of the operator? Yes. Spare parts are reimbursed under the contract.

Are tubs used on the inbound system part of the total tub count or are they maintained
separately? No, not part of the tub count.

Will the system be under manufacturer’'s warranty when this contract is to begin and for
how long? No.

Who is responsible for conducting warranty work? N/A.
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Will a warranty issue impact the Performance % if not resolved in a timely manner? N/A.

If the system is currently being maintained by an operator will posting of job openings
and interviews be allowed or are those employees off limits? RIAC has no objections.

What terms and conditions are acceptable regarding payment? Refer to contract
agreement.

Page 4 refers to parking being provided in designated spaces and this will be
coordinated through RIAC's parking operator. What is the cost if any per space? No
cost.

What are the current staffing levels and pay grades? Currently staffed by 15 full-time
employees ranging $15-25 per hour, not including the Manager.

Are there prevailing or other wage requirements for Technicians? Refer to RI Dept. of
Labor and Training.

Are records available for labor hours and costs for the previous maintenance contract?
The approximate value of the current contract is $1.5 million.

Is a copy of the current contract available for review? Exhibit ‘C” attached.

Request for Proposals Requirements
This section indicates, “Proposers are required to submit their most recent audited
financial statements in a separate sealed envelope along with the proposal.”

Would the Airport Corporation accept the Audited Financial of our parent company in lieu
of individual reviewed/audited financials? Yes; however, RIAC reserves the right to
require additional information and/or to reflect this relationship in the Agreement.

Performance Guarantee - .a

This section indicates, “On the effective date of the Agreement, Operator shall provide
RIAC with a document(s) providing for financial guarantees under this Agreement. Such
financial guarantee document(s) shall be in the amount of two Hundred and Fifty
Thousand and 00/100 dollars ($250,000.00).”

Please confirm the Airport Corporation will accept a Payment and Performance Bond on
Standard AIA forms in the amount of $250,000.00. Yes.

Article 9.1 — Operator’s Insurance/General Liability

General Liability section requests $1,000,000 fire damage coverage. We respectfully
request this requirement be reduced as our general liability policy includes a limit of
$100,000 for fire damage. No. However, the proposer may list this as a requested
exception to the standard Agreement and RIAC will evaluate the requested change
during its review process.
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Article 9.1 — Operator’s Insurance/General Liability

General Liability section requests per project aggregate. We respectfully request this
requirement be deleted. If required, we can add per project endorsement for an
additional cost. In lieu of pet project aggregate we can provide up to a $10,000,000
general aggregate limit (primary) and an additional $20,000,000 excess limit at no
additional cost. No. However, the proposer may list this as a requested exception to the
standard Agreement and RIAC will evaluate the requested change during its review
process.

Article 9.1 — Operator’s Insurance/Excess/Umbrella Liability

Excess/Umbrella Liability section requests a $25,000,000 limit. We can issue a
certificate from our Insurance Carrier in the United States with $20,000,000 coverage
and a certificate from our Insurance Carrier in Germany with $5,000,000 coverage.
Please confirm the two certificates together equaling $25,000,000 will be acceptable.
This is acceptable if the $5,000,000 from German carrier is in “excess” over the limit of
$20,000,000 evidenced by the U.S. Based carrier; and if the $5,000,000 from carrier in
Germany responds to a claim brought in U.S.

Article 9.4 — General Indemnification

This section indicates, “Operator will defend, indemnify, and hold RIAC and the State of
Rhode Island harmless from and against any and all loss, costs, claims, demands,
actions, causes of action, awards, penalties, damages or liabilities, of every kind and
character, whether in law or in equity, including attorneys’ fees and court costs, whether
by reason of death, injury, or damage to any person or persons or damage or destruction
of property or loss of use thereof, or any other reason, to the extent arising out of or
otherwise cause by, directly or indirectly: (I) any failure by operator to perform...”

We respectfully request ‘loss of use’ be deleted from this section and emended to read,
“Operator will defend, indemnify, and hold RIAC and the State of Rhode Island harmless
from and against any and all loss, costs, claims, demands, actions, causes of action,
awards, penalties, damages or liabilities, of every kind and character, whether in law or
in equity, including attorneys’ fees and court costs, whether by reason of death, injury, or
damage to any person or persons or damage or destruction of property, or any other
reason, to the extent arising out of or otherwise cause by, directly or indirectly: (I) any
failure by operator to perform...” No.

Regarding Section 1.1.6 of the Professional Services Agreement:

1.1.6 Goods: means the spare parts, consumables and tools required to be

provided by Operator under this Agreement. Spare parts and consumables maintained
by the Operator in the Operator Inventory shall not be deemed Goods until actually
installed, used or consumed in the System.

Could you please clarify if the Operator is allowed to charge a markup on "Operator
Inventory"? No.
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Regarding Section 1.1.10(v) of the Professional Services Agreement & the Pre-Proposal
Meeting Minutes:

PSA:

1.1.10 Operating Expenses: mean the following necessary and direct expenses of
operating and managing the System if duly reflected on an approved annual budget:

(v) computerized maintenance management system (CMMS);
Pre-Proposal Meeting:

The current CMMS is Maximo 6.1. The Operator will be expected to assume the current,
or be responsible for, all costs to migrate the current CMMS for all aspects of its
operation including.

Could you please clarify if the Operator is allowed to bill RIAC any start-up or migration
costs related to the CMMS? Any deviation from CMMS Maximo 6.1 is Operator cost.

Regarding Section 1.1.14 of the Professional Services Agreement:

1.1.14 Operator Inventory: “RIAC Inventory” means, as of the Effective Date,

the spare parts, materials, consumables and tools provided by Jervis B. Webb to RIAC
and kept or maintained on-site to be installed, used and/or consumed in the System as
described in Exhibit F. “Operator Inventory” means the spare parts, materials and
consumables kept or maintained on-site by Operator to be installed, used and/or
consumed in the System. “Inventory” means the combined RIAC Inventory and Operator
Inventory.

Could you please clarify whether the operator will be required to replace items
consumed from the "RIAC Inventory" with "Operator Inventory" in order to maintain
established inventory levels? Yes.

Is the long-term goal of RIAC to deplete its inventory entirely so that the "Operator
Inventory" is the sole inventory? If so, what is the approximate value of the combined
RIAC and Operator inventory? Yes. Refer to Amendment No. 2.
Regarding Section 1.1.5(x) of the Professional Services Agreement:
1.1.5 Excluded Operating Expenses: mean the following expenses:
(x) Any operating expense that exceeds a RIAC-approved budget unless a duly
authorized representative of RIAC has approved or requested such expense in

writing;

Would RIAC allow the approved budget to be modified to account for any increased
labor costs as a result of a labor action? No.
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Regarding Section 4.2 of the Professional Services Agreement and the Pre-Proposal
Meeting Minutes:

PSA:
4.2 Reimbursement. RIAC will reimburse Operator on a monthly basis the full
amount of the Operating Expenses set forth on each Operating Expense
Schedule and based on the CMMS.

Pre-Proposal Meeting
The CMMS will be the means by which payments to the Operator will be made.
Could you please explain how the CMMS is to be used in the billing process?
Billing is based on generated work orders with supporting back-up
documentation.

Regarding the Pre-Proposal Meeting Minutes:

The Operator will be required to maintain the existing Technical Support Agreement with
Jervis B. Webb.

Jervis Webb offers several support options, could you please clarify what level of service
is required? See answer to No. 4 above.

Regarding Attachment E Bid Form;

Please clarify that the total annual amount is “blue cell I71.” Excel form includes
formulas. These can be disabled in manual entry is preferred.

Please clarify that surety and fidelity bonds are not included in total annual amount. Not
included.

In the Notice to Contactors and Vendors Bidding on Public Works Projects — items 7 and
8 reference a “RIVIP cover letter” and a “VendorlID”.

Q - Could you please tell us where we will find the RIVIP cover letter and our
VendorlD”? Refer to State of Rhode Island Purchasing website.

Request for Proposal Requirements — Proposing firm shall submit one electronic and
seven printed copies of the proposal.

Q — Would you also like seven copies of the most recent audited financial statements in
a separate sealed envelope, or will just one be acceptable? One copy in a separate
sealed envelope is required.
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Disadvantaged Business Enterprise Participation requires firms to comply with all
applicable Federal, State and Local regulations and laws, including Affirmative Action
and the Disadvantaged Business Enterprise programs.

Q - Does RIAC have a specific goal or requirement to utilize DBE companies on this
project? RIAC’s current DBE goal is 11.2%

Q - if so, is there a list of Certified DBE companies that can be provided? You can
obtain a listing of Rhode Island Certified DBE firms on the following website:
http://www.mbe.ri.gov/.

Attachment E — Bid Form

Q - Is the Bid Form available in Excel format? This was on the CD previously provided.
Q — On the Bid Form, what is the Management Fee highlighted in red at the top of the
form? Is this the total of the G&A and Profit from within the form? Yes.

Q — The Bid Form asks for start-up costs to be detailed under section “3. Startup
costs (One-time)”, and then asks for total start-up costs again under section “5.
Totals Start-up Costs”. Is this just the total from section 3. listed again? Excel
form includes formulas. These can be disabled in manual entry is preferred.

Q — Under section “5. Totals” what is to be listed as Year 1, Year 2, Year 3, Year 4 and
Year 57 Is this the annual prices less start-up costs? Yes.

Q — Since bonds are asked for in section “6. Bonds”, are we to exclude the cost of bonds
from our total costs? Yes.

Q - Are state/local sales/use taxes to be included in our proposal, or is the Rhode Island
Airport Corporation exempt? RIAC is exempt. A copy of the certificate will be provided
at the time of award.

Q - The RFP states that Parking will be provided, but there is a place on the bid
document for a cost. Is there a cost associated with parking? No.

Q - Is there a cost for company equipment/vehicles to drive on the ramp? No.

Q - Is the cost of badging a one-time fee, or is there also an annual renewal fee?
Currently it is a one-time fee.

“The Operator will be expected to assume the current, or be responsible for, all costs to
migrate the current CMMS for all aspects of its operation including, but not limited to,
tracking of work orders, spare parts, Operator’s labor, and the reoccurring maintenance”.

Q - Is the airport keeping its current Maximo System, or requiring the Maintenance
provider to setup their own CMMS system based on what you have in your current
system? Current system.

Q - Is the Operator allowed to migrate the existing Maximo 6.1 to another CMMS? Yes
at their own cost.

Q — How many Maximo 6.1 seats does RIAC currently have and will these be available
to the Operator? One possibly two. Yes available to Operator.

Q - If so, are there any CMMS/Maximo costs that the operator will be required to include
in their bid other than the cost of the manpower to operate the system? Annual fee is
currently approximately $2,400.



39.

40.

41.

42.

43.

44,

45.

46.

Q - The specification indicates that the “CMMS will be the means by which payments to
the Operator will be made.” Will payments be made based on work orders performed?
Please clarify. Yes.

Campaign Finance Compliance

Q - Is this document required to be submitted at time of bid, or only if awarded the
contract? Only required if awarded or Operator is currently providing service for State
Agencies.

Major State Decision-Maker

Q - Is this representation required to be submitted at time of bid, or only if awarded the
contract? At time of bid.

BHS Control Room Staffing

Q - Can the BHS Control Room technician be assigned to other duties outside of the
BHS Control Room during BHS operation or does a BHS Control Room Technician have
to remain in the control room at all times during BHS operation? Operator’s preference.

Spare Parts Inventory

Q — Will RIAC reimburse the Operator for spare parts usage a) as the inventory is used,
or b) when the parts are purchased? As used.

Training for Airlines
Q - How often does RIAC anticipate that the Operator will be required to provide

baggage hygiene training for the airlines? As needed for new hires at the request of the
airline. Will vary based on demand.

Inbound BHS
Q — Who maintains the inbound BHS and carousels? RIAC.

Q - Does RIAC anticipate adding this scope to the Operator’s contract at some point?
No.

Attachment D — Performance Measures — RIAC outlines performance measures yet no
penalties or incentives based on those levels of performance.

Q — Does RIAC intend to deduct from the Operator's payment based on not meeting
certain performance KPI(s)? Non-performance may be deemed breach of contract.

Q - If so, how will it be determined, and what amount will be deducted? Refer to contract
agreement.

Operator will be required to maintain the existing Technical Support Agreement.

Q — What are the terms of the existing agreement? See No. 4 above.
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Q — When will it expire? See No. 4 above
Q — Where is this cost reflected on the Bid form, or will all costs be paid by RIAC directly
to Webb? See No. 4 above

The Operator is required to ensure that enough tubs exist for all Airlines.

Q — Who will purchase replacements for damaged/lost tubs? Operator.

Q — Who will purchase additional tubs should volume increase? Operator.

Q - Is the Operator required to “return tubs to the airlines” throughout each day, or is the
Operator only required to “return tubs to the airlines” once each day? Through-out the
day.

Q - As this RFP only covers the outbound BHS, are the tubs shared between the
inbound and outbound systems? N/A.

With regard to hours and wages in Rhode Island, it appears that under R.I.G.L. 25-3
there may be certain exceptions for employers.

Q - Since this is a 24/7 maintenance operation, would we be required to pay our
employees time and a half to work Sundays, if Sunday is part of the employee’s normal
40 hour weekly work schedule? Bidders should consult their own legal counsel.

Q — Would our contract with RIAC exempt us from paying overtime to the employee in
this situation? No.

Are there any licenses required for this project? Please refer to meeting notes.

Please explain how unread bags are handled. Operator is not responsible for unread
bags.

Who is responsible for the movement of oversized bags? Typically the airlines at their
counter.

The inbound claim units are shown on the display screens in the control room. Is there a
requirement to monitor their status? No.

What exactly is the required ‘Electrical Maintenance License” and does the prime need
to hold it or a subcontractor or an individual? Refer to RI Department of Labor and
Training.

What is the cost of the Jervis Webb Tech Support agreement and what services are
included? See No. 4 above.

Will RIAC have a firm audit of the parts on site prior to turnover? Responsibility of the
existing and new Operator.

Which contract (PSA) terms and conditions are non-negotiable? Not determined at this
time. Include at your own risk.
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Please verify if there are any DBE percentage requirement goals are for this bid
submission? 11.2%.

Will the city (RIAC) be covering the costs of any utilities associated with the provided
contractor space (electric, water, etc.) ? Yes.

Will the city (RIAC) be providing the contractor with telephone and internet access? No.

What are the current read rates of the laser arrays (sort systems)? Refer to RFP,
Attachment D.

Who will be responsible to relocate the baggage tubs back up to the ticketing areas?
Operator.

Are the ticket counter scales included in the contractors scope of work? No.

Please clarify if the following sections of the RFP do or do not factor into the 20 page
limitation on the bid submission?

1- Item 6. Attachment “E”

2- Iltem 7. Safety Action Plan

3- Item 8. Attachment “F” Exceptions to PSA

4- Item 10. Letter certifying DBE participation

5- Proof of Insurance
These items do not count towards the page limit.

Please confirm that the filing of the affidavit regarding political campaign contributions
should occur upon award and is not part of the bid submission? See No. 30 above.

Can RIAC please clarify what specifically needs to be included in the submitted Safety
Action Plan? i.e. safety protocols, training, emergency response, etc. OSHA log for
current or previous account(s).



EXHIBIT ‘A’
ADDENDUMNO. 003
REQUESTFOR PROPOSALSNO. 24309

AIRLINE OPERATING AGREEMENT AND TERMINAL BUILDING LEASE
Rhode Island Airport Corporation

(B)

qof ©

or through Airline for bodily injury or for any loss or damage to real or
personal property occasioned by any act or cause beyond their respective
control including, without limitation, loss of power, flood, fire, earthquake,
hurricane, tornado, lightning, windstorm, hail, explosion, riot, strike, civil
commotion, smoke, vandalism, malicious mischief, or acts of civil authority
other than negligent or intentionally wrongful acts of omission or commission
of employees or agents of RIAC. This paragraph does not limit the duties,
responsibilities, and liability of RIAC as landlord, pursuant to the laws of the
state of Rhode Island,

RIAC Insureds/Indemnitees shall not be liable for, and are hereby released
from all liability to Airline, to Airline's insurance carrier, or to anyone
claiming under or through Airline for any loss or damage whatsoever to the
property or effects of Airline resulting from the discharge of water or other
substances from pipes, sprinklers or conduits, containers or appurtenances
thereof or fixtures thereto, or for any damage resulting from the discharge or
failure of electric current, regardless of cause or origin, except to the extent
that such damage is caused by the negligence or intentional wrongdoing of
RIAC,

Neither party, including RIAC Insureds/Indemnitees, shall be liable to the
other, whether in contract, tort, negligence, strict liability, equity or otherwise,
for any lost or prospective profits or any other special, punitive, exemplary,
indirect, incidental or consequential losses or damages arising out of or in
connection with this Agreement or any failure of performance related hereto,
howsoever caused, whether arising from such person’s sole, joint or
concurrent negligence, except to the extent such damages are covered by any
applicable insurance policy required hereunder. Nothing contained in this
Section 12.04(C) shall limit in any manner Airfine’s obligation to indemnify,
defend and save harmless RIAC Insureds/Indemnities under Section 12.03,
above, or any other indemnity undertaking by Airline in this Agreement.

The provisions of this Section 12.04 shall not be construed as a limitation of

RIAC's rights pursuant to Section 12.03, but are additional to the rights and
exclusions from liability provided in Section 12.03.

42
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AIRLINE OPERATING AGREEMENT AND TERMINAL BUILDING LEASE
Rhode Island Airport Corporation

accommodated on Airport under the procedures specified in Article 5.
Revenues shall have the meaning set forth in the Bond Documents.

RIAC shall mean the Rhode Island Airport Corporation, a quasi-public corporation,
and its directors, officers, agents, employees, contractors, successors, permitted
assigns, or any other person acting through or on behalf of RIAC.,

RIAC Insured/Indemnitees shall mean RIAC, the Rhode Island Economic
Development Corporation, and the state of Rhode Island together with their
respective current and former officers, directors, employees, and agents.

Rules and Regulations shall mean those lawful rules, regulations, and operational
directives of the Airport, as the same may be amended, modified, or supplemented
from time to time, by RIAC for the orderly use of the Airport by both Airline and
other tenants and users of the Airport to the extent that such rules and regulations are
not inconsistent with the provisions and purposes of this Agreement.

Signatory Airline shall mean those Air Transportation Companies providing Air
Transportation to and from the Airport that have entered into agreements
substantially similar to this Agreement with RIAC covering the use and occupancy of
the Airport.

Signatory Cargo Airline shall mean an Air Transportation Company that is a
Signatory Airline primarily engaged in transporting property or cargo by air, but not
passengers at the Airport.

Signatory Passenger Airline shall mean an Air Transportation Company that is a
Signatory Airline primarily for the carriage of persons at the Airport.

State shall mean the state of Rhode Island.

Terminal shall mean the passenger terminal as illustrated on Exhibit B and as may be
modified, changed, or enlarged.

Termina] Cost Center shall mean the Terminal and as such Terminal and related
facilities may be modified, changed, enlarged, or developed as illustrated on
Exhibit B.

10




EXHIBIT 'B’
ADDENDUMNO. 003
REQUEST FOR PROPOSALSNO. 24309

Customer Service JERVIS B. WEBSB COMPANY :'i
Remote Connect Module

World Headquarters - 34375 West Twelve Mile Road, Farmington Hills, Michigan 48331-5624 USA
Phone: 1-877-JB-Webb-1 (1-877-52-9322-1) Fax: 248-553-1215 email: WebbService@jerviswebb.com

The lervis B. Webb Company (JBW) has established a Remote Connect Module {RCM) to provide customers
with remote troubleshooting assistance for their equipment/systems. The RCM offers technical support
during and after regular office hours and after the project support or system sign-off is complete. Under this
program, assistance will be provided by professional and qualified JBW personnel.

At all times, JBW will use its best efforts to provide qualified and knowledgeable personnel to respond to
requests for support. The customer’s ability to provide the JBW support team members with a specific and
detailed description of the events observed at the time of the problem will enhance JBW’s ability to assign
the appropriate personnel to respond to and remedy the problem. In addition to the given nature of the
problem, assigned team members are also based on availability. Due to the complexity of material handling
systems, support efforts may require more than one resource and/or more than one technical discipline to
provide a solution to the subject issue(s). Support resources may also need written detail, sketches, or
samples from the customer to better identify and correct the problem.

For all RCM offerings, JBW provides technical support over the telephone while simultaneously connected to
the subject systems main computer via remote connection. Every effort is made to identify and fix the
problem being reported but at a minimum, restore basic operations as promptly and efficiently as possible.
If the actual problem cannot be solved immediately, additional time to investigate may be required. The
support resource and the customer’s agent may agree to implement a “work around” or temporary solution.
The customer will be made aware of this at that time and their acceptance confirmed. Final solution delivery
will be generally agreed upon until such time that a specific delivery date can be agreed and scheduled.

JBW offers many other Customer Service programs to supplement the RCM. These service offerings are
detailed in other publications. At a minimum, we suggest that customers utilizing a RCM consider the
Technical Support Module, Preventative Maintenance Module and Field Services to supplement system
restoration and troubleshooting and reduce system downtime. Contact your JBW representative or call
Customer Services at 1-877-JB-Webb-1 for more details.
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Customer Service
Remote Connection Module

Remote Connect Module

Customers utilizing the RCM will gain faster restoration of production and reduced downtime by the power
of remote connection and troubleshooting support. Remote connection provides faster time to solution and
reduces cost of time and expenses for travel. Important features and requirements include the following:

= Remote Connection is provided on a “First come, first serve” basis.
« Standard RCM includes connection to the central monitoring system computer.
« Customers requiring connection to sub-systems, controllers and/or PLC's must supply connection
hardware and software.
» Support time incurred will be logged against the required Customer Service Number.
« The RCM support is provided via secure connection and over a telephone voice line.
« Support time and events are unlimited.
« RCM support is available 24 x 7 (if purchased in conjunction with Preferred Support Module).
« RCM support contracts are quoted for one year (12 months).
« RCM Support requires the purchase of Advanced or Preferred Technical Support program.
« Customer order will be provided for:
« Fixed support charges.
« Billed upon receipt of order, one lump sum.
« Variable support charges will be billed against the Technical Support Program.

Call Receipt Process

During normal business hours, support phone calls are received at JBW headquarters in Farmington Hills,
Michigan. After hours, support calls are diverted to an answering service employed by JBW. Regardless of
when the call is received, issues are logged, pertinent information is collected and the appropriate actions
are taken. The process does not change based on time of day, but may change based on the type of support
purchased by the customer.

The appropriate JBW support resource will be contacted, who will then return a call to the customer’s
contact person or designate. If a member of the support team cannot be reached within that timeframe, the
customer will be notified of this situation by the answering service personnel while every attempt is still
being made by them to locate a team member. In the meantime, an escalation process assures proper
response times are maintained.

In all cases, the JBW resource and the customer contact will make a voice connection and discuss issues
before a remote connection is established.

Jervis B. Webb Company Subject to change without notice Page 2



Customer Service
Remote Connection Module

RCM Reporting

All RCM reporting will be provided via the customers Technical Support Program {purchased separately).
JBW will provide the customer with monthly statements which show the starting balance of the prepaid
allowance, all of the charges against the allowance, and the remaining balance. If the customer requests
services/support that exceed 80% of the remaining allowance, or if the cost of the support is projected to
exceed 100% of the remaining allowance prior to the end of the established support contract agreement,
customers must increase the allowance amount to cover these costs prior to the start of the current months
support.

RCM Commercial Pricing

Standard One (1) Year Support when purchasing
Advanced SUPPOrt ModUIE ......ccceceeeirreieenricrisseiaresssseeseserasnssesssassessnnsenenes O 6,000.00
Preferred SUPPOrt MOAUIE ......cevveeeecreeereeeeesrerenesseresssssssssessssssesnsssnsennne 9 3,600.00

Monthly Support Charges (T&M)
Variable Priced SUPPOIT ...cevoeieerrecteieeriereiaciasiessssnssssssssssssssasisssssssasssssessssaene SN/C
(Monthly billing included in Technical Support Module purchase)

Remote Programming PC
Programming PC Software & Hardware ........ccccciiiiniininnnniiinnn S Quote Required
SETUP AN TESTING cveereiieireie e creee et sse s sb e s eresbasas st baasess $ 5000.00

RCM Commercial Terms

At the end of the technical support contract term, the dollar value of any unused prepaid service allowance
will be applied to the renewal of the contract. If this support contract agreement is terminated or not
renewed, the dollar value of an unused Variable Price allowance could be refunded, upon request.

JBW reserves the right to adjust administrative charges, fees, and rates annually without prior notice.

There shall be no refund of the RCM Fixed Price charge under any circumstance.

Jervis B. Webb Company Subject to change without notice Page 3



Customer Service
Remote Connection Module

RCM Customer Requirements

For ease of use and connection security, customers must supply some basic facilities and materials to assure
the RCM can be used in times of need. As a minimum, the following necessities must be provided by the
customer or customer designate.

« Voice phone line local to the system control PC.

« High Speed connection point to the central (main) system control PC.

« Dedicated data line (DSL, ISDN, Cable) to the central system control PC.

« Virtual Private Network {VPN) for secure and direct connection to the system control PC.

« Customer must provide hardware and/or software for Remote Connection to sub-systems,
controllers & PLC's.

« Customer must provide Remote Desktop Connection to programming and monitoring PC.

« Remote connection software or OS configuration settings for customer connections.

« Passwords, firewalls and other security requirements.

« Local (customer site) resource to support system operation, observation and troubleshooting.

«  System application and software backups prior to RCM support.

« Programming software or hardware not supplied by JBW.
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Customer Service
Remote Connection Module

RCM Qualifications

« All RCM variable billing will be included in the required Technical Support Program invoicing.

« If after hours support requires that the JBW resource must drive to the main office for proper
support of issues, mileage and travel time will be billed as specified in the JBW Customer Service
Rate Guide.

« For International support contracts, international telephone calls, both voice and data, made by
JBW’s resource(s) will be billed as specified in the JBW Customer Service Rate Guide.

« Time spent reporting support rendered will be included in monthly billing.

« Straight Time rates are applied to all hours accrued during:

« Non-JB Webb Holidays, normal business days.
e Monday through Friday
« 8:00 AMto 5:00 PM

» Overtime rates are applied to all hours accrued during:
« Other than Straight Time hours
« Before 8:00 AM and/or after 5:00 PM, Monday through Friday
« Saturday, 8:00 AM to 5:00 PM

« Premium Time rates apply to all hours accrued during:
e Other than Overtime hours
« Before 8:00 AM and/or after 5:00 PM on Saturdays
« All Sundays
« AllIB Webb Holidays

« All support will be billed in one (1) hour increments, based on the described rates.

« All hours, expenses and mileage accrued while on contract will be billed as specified in the JBW
Customer Service Rate Guide.

« Federal and Local taxes are applicable and will be billed if the purchase order or attached
documentation does not include a tax-exempt number and certificate. Documentation must be for
the actual work location.

o All rates on this schedule are US dollars.

» For services that require expense receipts, customers must specify this requirement prior to services
booked and must be stated on the purchase order.

« A substantiation fee will be assessed for purchasers requiring/requesting receipts after an invoice
has been issued. A minimum fee of $600.00 will be required for receipt duplication and re-invoicing
procedures. Time accrued collecting documentation will be billed at the posted rates in this
document.

« New customers may be required to supply credit references prior to order entry.

« Customer locations requiring special training and/or special equipment must notify JB Webb services
coordinator prior to order. All cost incurred for training and/or materials will be supplied by the
customer, at no cost to JB Webb, or billed to the customer at the stated rates in the commercial
section of this rate guide.

« RCM contracts do not include Field Services or materials. Materials and/or Field Services must be
purchased separately. A “swap” of materials for technical support time is not permitted.
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Customer Service
Remote Connection Module

RCM Terms

Either party may terminate the support contract without cause, by providing thirty (30) days written notice
to the other party. In the event of such termination, the customer shall compensate JBW for work
performed and expenses incurred through the effective date of termination. JBW will refund any unused
balance of the contract allowances.

JBW shall not be responsible for any delays associated with any restrictions imposed by the customer with
respect to access to the system. Further, the customer acknowledges the uncertain nature of the support
services to be performed by JBW and agrees that there shall not be a precise deadline for the completion of
the services so long as JBW is proceeding with due diligence.

The System(s) to be supported by the JBW team members may include certain components of computer
software originally produced or installed by JBW or by an affiliate of JBW, but the customer acknowledges
that the System(s) also may include components, computer software, computer hardware, and other
equipment designed, produced, installed, maintained, modified, and/or operated by the customer or by
third parties. At the time of commencement of the support services to be performed by JBW, the customer
shall advise the support team member of any operating problems, malfunctions, errors or similar matters
relating to the System(s) or any related software or hardware. By utilizing the service, the customer
acknowledges and agrees (I) that the services to be provided will require the evaluation of complex
operating systems comprised of numerous components for which proper manufacturing, installation,
maintenance, and operation all contribute to proper functioning, (ll) that JBW’s support is in the nature of
responding to specific problems identified by the customer and may involve evaluation of only limited
characteristics of the System(s) and related software and hardware rather than extensive and exhaustive
diagnostic evaluation of all functions of the System(s), and (lll) that any report to be delivered by JBW will
provide JBW’s opinion only and will not provide any guarantee or warranty regarding the operation of the
Systems(s) or the absence of any defect in the Systems(s) and related software and hardware.

JBW shall not be liable to the customer or responsible in any manner whatsoever for any interruption in the
customer’s business or any economic loss related in any manner to any malfunction, delay or impairment in
the operation of the System(s) or related software or hardware. JBW warrants that the support will be
provided in a competent, professional manner. By utilizing services under this Agreement, the customer
agrees that customer’s sole and exclusive remedy for any claims against JBW resulting from or arising out of
IBW’s performance of services under this Agreement, including but not limited to breach of any professional
obligations with the exception of damage to property, injury or deaths to persons, shall be damages not
exceeding the amounts paid by the customer to JBW under this Agreement. In no event shall JBW be
responsible for any indirect, incidental, and/or consequential damages arising out of contact, tort or
otherwise (including but not limited to the loss of production or profits).
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Customer Service
Remote Connection Module

Entirety of Agreement

This Agreement constitutes the entire understanding of the parties with respect to the subject matter
hereof, supersedes all prior negotiations, representations, discussions, or agreements and may only be
modified or amended by writing signed by the party to be charged. Any purchase orders, releases, requests
for proposals or similar documents issued by or on behalf of the customer shall not be deemed to modify or
amend the provisions hereof unless the same shall be approved by JBW in writing. This Agreement is made
for the sole benefit and protection of JBW and the customer and no other person or entity shall have any
rights whatsoever under this Agreement. The customer shall indemnify JBW and hold it harmless from any
claims of third parties relating to or arising in any manner from JBW’s performance or failure of performance
under this Agreement.

This Agreement is governed by the laws of the United States and of the State of Michigan.

All terms set forth herein shall survive the termination and completion of services by JBW under this
Agreement.
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Remote Connection Module

Example Remote Connect Module Diagram
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EXHIBIT 'C
ADDENDUMNO. . 003
REQUESTFOR PROPOSALSNO. 24309

AIRPORT BAGGAGE HANDLING SYSTEM RESIDENT OPERATION
AND MAINTENANCE PROGRAM AGREEMENT

This Airport Baggage Handling System Resident Operation and Maintenance Program
Agreement (the “Agreement”) is entered into by and between the Rhode Island Airport
Corporation (hereafter referred to as “RIAC”) and Linc Facility Services, LLC, (hereafter
referred to as “Operator”) on the 1% day of September, 2007, (the “Effective Bate”)) RIAC and
Operator may hereinafter be referred to individually as the “Party” and collectively as the .
“Parties.”

RECITALS

WHEREAS, RIAC is a quasi-public corporation organized as a subsidiary of the Rhode
Island Economic Development Corporation, a public corporation, governmental agency, and
public instrumentality of the State of Rhode Island and Providence Plantations. RIAC is
responsible for the design, construction, operation, and maintenance of the State’s airport system.
Specifically, through a certain Lease and Operating Agreement with the State of Rhode Jsland
dated June 25, 1993, as amended, RIAC maintains and operates T.F. Green State Airport (the
"Airport") located in Warwick, Rhode Island: and,

WHEREAS, RIAC desires to retain the services of Operator in connection with operation
and maintenance of the System (as defined below) and the performance of the Services (as
defined below), and Operator desires to operate and maintain the System and render the Services
(as defined below);

NOW, THEREFORE, in consideration of the mutual covenants herein contained, the
Parties agree as follows:

ARTICLE 1
Defined Terms and Exhibits

1.1 Defined Terms. All capitalized terms used herein or in any riders or exhibits shall
have the meaning set forth in this Article 1.1 or such other meaning as may be defined in this
Agreement:

1.1.1  Airport: means T.F. Green State Airport (“Airport”), located at 2000 Post
Road, Warwick, Rhode Island 02886.

1.1.2 Cause: means: (i) a material breach by Operator of this Agreement where
such breach, if curable, is not remedied or in the process of being remedied to RIAC's
reasonable satisfaction within a period of five (5) days provided, however, in no event
shall a cure take more than thirty (30) days; (i1) a material breach by Operator of this
Agreement where such breach is not curable; (iii) the occurrence of an Event of Default;
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or (iv) unsatisfactory performance under the terms and conditions of this Agreement as
reasonably determined by RIAC which shall continue after specific notice thereof has
been received by Operator, and a period of thirty (30) days shall have passed after the
receipt of such notice during which Operator fails to cure such specific unsatisfactory
performance.

1.1.3 Effective Date: the date first noted above,

1.1.4 ~ Event(s) of Default: means the occurrence of any one of the following
events: (a) if the Operator shall be adjudicated insolvent or bankrupt, or shall file any
petition or answer seeking any reorganization, rchabilitation, arrangement, composition,
readjustment, liquidation, dissolution or similar relief for the Operator under the Federal
Bankruptcy Code or any other present or future applicable federal, state or other statute
or law relative to bankruptey, insolvency, or other relief for debtors, or shall seek or
consent to or acquiesce in the appointment of any custodian, trustee, receiver, conservator
or liquidator of the Operator or of all or any substantial part of the Operator’s properties
or the Operator’s interests in this Agreement (the term “acquiesce™ as used herein
includes, but is not limited to, the failure to file a petition or motion to vacate or
discharge any order, judgment or decree within sixty (60) days after the date of such
order, judgment or decree); or (b) the filing or an involuntary petition against the
Operator seeking any reorganization, rehabilitation, arrangement, composition,
readjustment, liquidation, dissolution or similar relief under the Federal Bankruptcy Code
or any other present or future applicable federal, state or other statute or law relating to
bauvkruptcy, insolvency or other relief of debtors, and either (i) such petition shall not be
dismissed within ninety (90) days from the date of filing thereof, or (ii) within such
period of ninety (90) days, there shall be entered in such case or proceeding an order for
relief under the Federal Bankruptcy Code or any other order, judgment or decree
approving such petition under such other statute or law; or (c) any custodian, trustee,
receiver, conservator or liquidator of the Operator or interest in this Agreement shall be
appointed without the consent of the Operator and such appointment shall remain
unvacated and unstayed for an aggregate of ninety (90) days, whether or not the Operator
shall acquiesce thereto.

L.L5 Exclhided Operating Expenses: mean the following expenses:

(1) legal fees, the cost of litigation or other legal proceedings,
and accounting fees;

(i)  salaries, travel and accommodation expenses of all
administrative and executive personnel of Operator;

(i)  general and administrative expenses of Operator not
allocable directly to the performance of Services or the
operation of the System;



(iv)  scttlements, payments, recoveries, or awards on claims
arising from the negligence or misconduct of Operator’s
employees or agents;

(v)  administrative support services of Operator’s corporate
office;

(vi)  all insurance premiums except the workers’ compensation
insurance required under this Agreement;

(vif)  amount or cost of any insurance deductible;

(viii) interest, penalties, or service fees charged to Operator or
RIAC as a result of Operator’s failure to pay any trade
payable or other indebtedness in a timely manner;

(ix)  Any operating expense for the prior RIAC Fiscal Year
submitted by Operator for reimbursement after August 31
of any year; and

(xX)  Any operating expense that exceeds a RIAC-approved
budget unless a duly authorized representative of RIAC has
approved or requested such expense in writing

1.1.6  Goods: means the spare parts, consumables and tools required to be -
provided by Operator[, but not Jervis B. Webb,] under this Agreement. Spare parts and
consumables maintained by the Operator in the Operator Inventory shall not be deemed Goods
until actually installed, used or consumed in the System.

1.1.7 Initial Termination Date: means June 30,2010

4 1.1.8  Personnel: means the employees, agents, representatives or contractors
hired by or retained by Operator to perform Operator’s duties and obligations under this
Agrecment. '

1.1.9 Operating Expense Schedule: means a detailed schedule of the
Operating Expenses paid by Operator during the immediately preceding month, together with
supporting documentation submitted by Operator pursuant to the provisions of Article 4.3.

[.1.10 Operating Expenses: mean the following necessary and direct expenses
of operating and managing the System if duly reflected on an approved annual budget:




(i) wages (salary, health insurance, social security, unemployment insurance,
workers compensation insurance, statutory benefits and company benefits)
of on-site personnel employed by Operator;

(if)  uniforms of on-site personnel employed by Operator;

(iii)  telephone service, fax, postage, communication devices,
internet connectivity;

(iv)  actual cost of Goods as provided in Article 4.2;
(v) computerized maintenance management system (CMMS);

(vi)  any and all subcontracts directly relating to work performed
on-site pursuant to this Agreement;

(Vi)  any and all materials directly used on-site;

(viii) parking;

(ix)  any and all other reasonable expenses or charges, whether
or not described above, normally and customarily paid or incurred

by an owner pursuant to an arrangement such as the Agreement for
maintaining, operating or repairing the System.

L.I.I1 RIAC Fiscal Year: means each twelve-month pertod during the Term
commencing on Julyl and ending on June 30. o

1.1.12 Services: means the services to be performed by Operator during the term
of this Agreement, as more specifically described in Exhibit L.

1.1.13 System: means the outbound baggage handling system (BHS) that will
include the Inline Baggage Screening System and the control room at the Airport as more
spectfically described in Exhibit I. The term System specifically does not include the office
space utilized by the Operator for its exclusive use.

1.1.14 Inventory:  “Webb Inventory” means the spare parts, materials,
consumables and tools provided by Jervis B. Webb to RIAC and kept or maintained on-site to be
installed, used and/or consumed in the System as described in Exhibit F. “Operator Inventory”
means the spare parts, materials and consumables kept or maintained on-site by Operator to be
installed, used and/or consumed in the System. “Inventory” means all Webb Inventory and
Operator Inventory.

1.2 Exhibits. The following Exhibits are attached to this Agreement and by
reference thereto are incorporated herein: : ' '

Exhibit A --—-  Personnel and Job Descriptions



Exhibit B ---- Initial Staffing Schedule

Exhibit C ----  Performance Measurements
Exhibit D --—-  Pricing
Exhibit E ----  Approved FY08 Budget
Exhibit F - Spare Parts List to be provided by Jervis Webb
Exhibit G ---- Duties of RIAC and RIAC Representatives
Exhibit H -~ Reports and Meetings
Exhibit I ----  System and Services
ARTICLE 2

Term of Agreement

2.1 Term. The term of this Agreement will begin on the Effective Date, and unless
earlier terminated pursuant to Section 2.2, terminate on the Initial Termination Date. The Term
may be extended by mutual written agreement of RIAC and Operator on or before March 1,
2010, for an additional two-year term commencing July 1, 2010,

2.2 Termination

2.2.1 Termination with Cause. RIAC may terminate this Agreement immediately: (i)
for Cause; (ii) in the event that in RIAC's reasonable judgment, it is improbable at the time that
Operator will perform any material obligation in accordance with the provisions of Article 3.4.7;
or (iii) in an emergency that poses a public health or safety hazard, or in the event of any
condition jeopardizing or affecting the safety or convenience of the public,

2.2.2 Termination without Cause. RIAC may terminate this Agreement, in whole or
in part, without cause, effective upon sixty (60) days prior notice from RIAC to Operator.

2.2.3 Nonappropriation. RIAC may terminate this Agreement, effective upon the last”
day of the then current RIAC Fiscal Year, in the event that RIAC’s Board of Directors fails to
appropriate funds for the Agreement for the immediately succeeding RIAC Fiscal Year.

23 Duties Upon Termination of Agreement. The termination of this Agreement
for any reason shall not affect any right, obligation or liability which has accrued to either Party
under this Agreement on or before the effective date of such termination. In the event of
termination, RIAC shall pay to Operator the balance due of all undisputed outstanding invoices
for all Goods or Services provided to RIAC under this Agreement up to and including the
effective date of expiration or termination whichever comes first. In the event of termination,
Operator shall continue Services hereunder through the period for which RIAC agrees to pay
Operator a fee to be agreed upon at such time. Upon termination, Operator shall also: (a) deliver
to RIAC all Goods, materials and supplies, keys, copies of contracts and documents, and copies
of all other records pertaining to the operation of the System as RIAC shall request; (b) if
requested by RIAC in writing, assign any right Operator may have in and to any existing
contracts relating to the operation and maintenance of the System; (c) negotiate with RIAC for
the sale of any Operator Inventory at cost to RIAC or a new operator; and (d) take such other
actions as may be reasonably requested by RIAC.




24 RIAC Rights Upon Termination. In the event of a termination by RIAC under
Article 2.2 RIAC shall have the right, but not the obligation, upon payment to Operator for
Services rendered under this Agreement prior to such termination, to require Operator to
immediately cease operations under this Agreement and vacate the System. If such event occurs,
Operator shall have no further right to act for RIAC under this Agreement. In the event of a
termination by RIAC under Article 2.2.1, in addition to any other right set forth in the
Agreement, RIAC shall have the right to pursue all other available remedies, whether at law or in

equity.

ARTICLE 3
Duties of Operator

Operator agrees to, and is hereby granted the authority to, do the following;:

3.1 Employ Personnel.

3.1.1 Operator shall hire, pay, supervise and discharge all Personnel necessary
for the operation and maintenance of the System as described herein and for the performance of
the Services. As of the Effective Date, Operator shall employ Personnel and Personnel shali
meet requirements listed on Exhibit A to this Agreement.

Personnel shall in every instance be the Personnel of Operator and not of RIAC.
The salaries, wages and other compensation and fringe benefits (including, without limitation,
worker’s compensation and other insurance, employer’s and employees® taxes, and vacation
benefits) of such Personnel shall be paid by Operator at its sole cost and expense. Additionally,
at the expense of Operator, executive Personnel will oversee the performance of Operator’s
obligations under this Agreement and the general supervision, direction and control of Personnel
dedicated to the System in accordance with normal and prudent practices in the BHS
operations/maintenance management industry.

3.1.2 Operator shall use due care in hiring all Personnel. Operator shall comply
with all laws and regulations relating to its Personnel, including but not limited to all licensing
requirements and withholding obligations related to the payment of income or social security
taxes, unemployment insurance and similar items.

3.1.3  The Operator shall cause its Personnel’s appearance to be clean and neat
and shall cause their conduct to be courteous and consistent with their position. Personnel shall
be trained and certified in accordance with all requirements of any applicable laws, ordinances,
regulations and codes of any federal (including the Transportation Security Administration and
the Federal Aviation Administration), state, county, municipal, local or other governmental
authority having jurisdiction over the Airport or the System (hercinafter, referred to as
“Governmental Agencies” or “Governmental Agency”) to perform the Services under this
Agreement in a safe and professional manner. The Operator shall additionally ensure Personnel
are trained and certified in accordance with all state, local and RIAC requirements. Such
Personnel shall conspicuously display a photo identification badge which complies with all



requirements of RIAC and any Governmental Agencies. Personnel shall, while on duty, not
sleep or be under the influence of illegal drugs or alcohol.

3.1.4  Operator must ensure that Personnel meet the following requirements: (a)
be eighteen (18) years of age or older; (b) be United States citizens or possess the necessary
authority from the U.S. Citizenship and Immigration Services (formerly, the Immigration and
Naturalization Service) to be employed in the United States; (c) hold high school or equivalent
degrees; (d) have good oral communication and human relations skills; () be in good mental and
physical health (including correctable eyesight to 20/20, hearing, sense of smell, and mobility, so
as to perform their job tesponsibilities); (f) possess the ability to communicate effectively in the

-English language; and (g) pass all applicable background checks required to obtain appropriate
badging from RIAC and other Governmental Agencies.

3.1.5 Upon request by RIAC, Operator will remove from service Personnel
who, in the reasonable opinion of RIAC, (a) display improper conduct or conduct that is
unprofessional, disorderly, or otherwise unacceptable to RIAC, in RIAC’s sole discretion, (b) are
deemed not qualified or necessary to perform the work assigned or (c) otherwise do not meet the
requirements of this Agreement.

3.1.6  Operator will require its Personnel to provide assistance in the event a
baggage jam occurs with the System.

3.1.7 Operator will obtain, and provide RIAC with evidence of employee fidelity
insurance covering all of Operator’s employees in the amount of $5,000,000.00.

3.1.8 In addition to all of the other requirements set forth in this Section 3 and
elsewhere in this Agreement, at all times during the Term, Operator will comply with all of the
laws, rules, and regulations of the United States Department of Homeland Security and the
United States Immigration and Customs Enforcement, and any other applicable federal homeland
security and immigration laws, rules, and regulations, including any requirements for verification
by employers of employee eligibility and legal work status. Neither Operator nor any
subcontractor will knowingly hire, employ, or contract with any individual who is not legally
authorized to work in the United States. Operator will utilize the United States Department of
Homeland Security’s Basic Pilot Program for I-9 employment eligibility verification to verify the
status of any new hires and will immediately notify RIAC’s Representative in the event that
Operator becomes aware that it or any subcontractor has hired or is employing any unauthorized
workers.

3.1.9 Operator will maintain a Safety Action Plan for ifs employees. Such plan
will include all Material Safety Data Sheets (MSDS) for any chemicals stored or used in the
System.

3.2 Training.

3.2.1 Operator shall coordinate all necessary initial and recurrent training of
Personnel who shall perform Services pursuant to this Agreement. Before being assigned to



perform Services under this Agreement, all Personnel shall have received appropriate training to
enable them to perform the Services under this Agreement, and members of RIAC’s and/or
airline management shall have the right to participate in such training. Training shall be
conducted in compliance with all reasonable requirements of RIAC and Governmental Agencies,
Operator shall maintain complete and accurate training and records relating to Personnel, as
required by RIAC pursuant to Article 3.3 hereunder and any applicable requirements of
Governmental Agencies. The Operator shall also be responsible for assisting the manufacturer
with the initial training and orientation of airline personnel.

3.2.2 At no additional cost to RTAC, Operator agrees to provide lockout/tagout
training and appropriate forms for documentation.

3.3 Records and Audit. Operator shall maintain accurate and complete records
which reasonably relate to this Agreement. Such records shall be retained for at least three (3)
years from the close of the RIAC Fiscal Year in which the record was generated. Upon
reasonable written notice to Operator and for the purpose of verifying Operator’s compliance
with this Agreement (including any verification of any and all charges billed to RIAC under this
Agreement), RIAC shall have access, during regular business hours at mutually acceptable times
and places (at or near the Airport), to all records which reasonably relate to this Agreement, for
audit and copy, if in Operator’s possession or if accessible by Operator, including but not limited
to: (a) Personnel background checks as required in Article 8.1 hereunder; (b) Personnel drugs
and alcohol testing reports; (¢) Personnel attendance reports; (d) Personnel incident reports; (e)
all correspondence relating to this Agreement; (f) all reports required under Article 7; (g) all
subcontractor documentation relating to Operator’s performance under this Agreement, including
but not limited to agreements, correspondence, invoices, and insurance certificates; and (h) other
contract documentation which Operator knows or should reasonably know is germane to this
Agreement; provided, however, nothing in this Agreement shall require the Operator to produce
records that would require it to violate any confidentiality laws. The Operator shall make
available all records and information as requesied by RIAC in writing, (via U.S. mail or email) at
the Airport within thirty (30) days of any such written request. Information not provide within
the thirty (30) day time frame will be assess a fee of $50 per day beginning on the thirty first
(31%) day after the initial request. If the records are not made available at or near the Airport, the
Operator will pay all out-of-pocket expenses incurred to audit the records including but not
limited to airfare, meals, lodging, and transportation. RIAC reserves the right to audit such
records of Operator to substantiate pricing, price changes, billing procedures, and overall
conformance to this Agreement. Operator will provide to RIAC any assistance that is reasonably
required in connection with the execution. of RIAC’s rights under this Article 3.3, at no
additional charge to RIAC.

Operator’s operational system of record (including scheduled work, BHS asset tree, spare
parts, warranty and labor) will be a Computerized Maintenance Management System (“CMMS™)
which is provided by the Operator and approved by RIAC. Operator will provide timely updates
and reconcile written records and physical counts of Inventory to the CMMS information in
order to keep accurate balances within the CMMS.

3.4 Repairs and Maintenance. Operator shall keep the System in good working
order and condition: operating at a standard and level of performance similar to the standard




and level of performance demonstrated at System’s performance commissioning as accepted by
RIAC; compliant with all warranty requirements as provided in Article 12 of this Agreement.
Operator shall perform required maintenance as part of the Services set forth in Exhibit T.
Operator shall meticulously inspect the System, a minimum of one (1) time per day to determine
needed repairs and maintenance and shall ensure that all necessary warranty repairs (subject to
the limitations of this Article of this Aprecment) are made. All repairs, maintenance,
replacements, substitutions, improvements and additions to the System not covered as part of the
Services and which are not deemed warranty items shall be undertaken or made by Operator only
after securing RIAC’s prior written approval except as otherwise provided below (with respect to
emergency actions). Operator shall give prompt notice to RIAC of any emergency situation
necessitating an immediate repair or alteration (i.e., a repair or alteration necessary to prevent
damage to the System) and shall make reasonable efforts to secure RIAC’s written approval prior
to proceeding with such repair or alteration. However, in the event that RIAC’s prior written
consent cannot be obtained in a timely manner in such cmergency situation, Operator shall be
authorized to use its reasonable judgment regarding the need to perform such alteration or repair;
provided, in such event Operator shall notify RIAC of any such emergency repairs or alterations
made by the end of the business day on which such emergency situation occurred. Operator shall
provide to RIAC invoices reflecting the expenses of such emergency repairs or alterations as
directed by RIAC. It is understood that any action taken by Operator under this Article 3 in
connection with any particular emergency situation shall not create precedent or a duty on the
part of either Party to take any action in connection with any future event.

3.41 Staffing. Upon the Effective Date of this Agreement, Operator shall
provide staffing of Persommnel in accordance with Exhibit B of this Agreement, unless otherwise
instructed by RIAC and agreed to by Operator,

342 On-call / Emergency Communications. Operator shall arrange,
coordinate and schedule Personnel in such a manner to have Personnel available to immediately
respond to conditions requiring immediate attention. In no event shall such response time
exceed one (1) hour.

3.43 Airport Complaints and Defect Notices Operator shall notify RIAC
promptly of: (a) any notice of violation received by Operator from a Governmental Agency; (b)
any defect in the System known to Operator; and (c) any fire or other damage to the System of
which Operator is aware. RIAC agrees to notify Operator of: (a) any complaints or any alleged
default of Operator in connection with Operator’s Services that are received by RIAC including
any notice of violation from a Governmental Agency; (b) any defect in the System known to
RIAC; and (c) any fire or other damage to the System of which RIAC is aware.

3.44 Notices of Claim of Injury or Damage. Operator shall notify RIAC
immediately following any incident related to the System. Such incidents shall include but will
not be limited to any actual or alleged personal injury related to the System or any actual or
alleged damage to the System or other property. Operator shall promptly forward to RTIAC after
Operator’s receipt thereof, any summons, subpoena, or legal document served upon Operator
relating to actual or alleged potential liability of RIAC or Operator related to the System.




345  Warranty Repairs. In the event Personnel listed in Exhibit A of this
Agreement perform repairs covered under the warranty of the System (as provided in Article 12)
Operator shall reflect to RIAC on the monthly invoice the hours Personnel worked on fhese
warranty items at zero (0) dollars. Operator will invoice Jervis Webb for any and all labor costs
incurred for repair of warranty items.

34.6 Office Space. RTAC agrees to provide Operator a reasonable amount
of office space for managing the operations and maintenance of the BHS, at no cost to Operator.

347 Adequate Assurance of Future Performance. RIAC may require
Operator to provide RTAC with adequate assurance that Operator will perform its obligations in a
timely fashion in accordance with this Agreement. In the event that RIAC requests that Operator
provide adequate assurance, or receives a statement by Operator that Operator cannot or will not
perform in a timely fashion, any material obligation in accordance with this Agreement, or any
act of omission of Operator that makes it, in RTAC's reasonable judgment, improbable at the time
that Operator will perform any material obligation in accordance with this Agreement, then
RIAC may terminate the Agreement under Article 2.2. '

34.8 Communication Devices. Operator will provide and maintain in good
working condition, communication devices (e.g., radios, telephones, etc.) for use by Operator
Personnel to communicate internally and with RIAC. These devices will be compatible with
RIAC’s available communication infrastructure.

349 System Failure. In the event of a System failure that is the result of a
cause other than negligence by Operator, RIAC will reimburse Operator for the cost of any
additional Personnel requested by RIAC reasonably necessary to remedy the System failure at
the contract rates set forth in Exhibit D.

3.5  Performance Measurements, Operator shall provide its Goods and Services in
accordance with the “Performance Measurements” as set forth in Exhibit C of this Agreement
and established during the performance commissioning of the System. If RIAC notifies Operator
in writing of any specific non-performance issue, Personnel and representative(s) from RIAC
will meet to discuss these issues, and Operator will have threc (3) calendar days to respond to
RIAC in writing with a recommended cure. Operator will then correct any non-performance
issue within seven (7) calendar days of RIAC’s agreement to the recommended cure unless the
nonperformance is not correctible within seven (7) days, then Operator shall have not more than
30 days to correct. Should Operator fail to attempt to correct such non-performance issue,
Operator’s actions shall constitute Cause, as defined in Article 1.1.2. Operator shall not be
responsible for any failure by the System to perform within the Performance Measurements if
such failure is due to: (a) misuse, abuse, neglect or accident to the System by any person other
than Operator’s Personnel or the System being improperly applied, installed, adjusted, operated,
maintained, repaired or altered by any person other than Operator’s Personnel; (b) except in the
event of any such Cause, RIAC’s being awate of any specific non-performance issue and RIAC
procures the services of or aflows any person other than Operator to attempt to remedy such non-
performance; or (¢) Operator receiving less funds than provided in a duly authorized budget.




3.6 Safety. In a mutual effort to minimize the possibility of accidents, Operator and
RIAC agree to the following:

3.6.1 Operator equipment furnished under this Agreement will be designed,
manufactured, and installed under the guidance of the appropriate American National Standards
Institute and/or American Society of Mechanical Engineers (“AN SVASME™} Standards.
Likewise, RIAC will apply appropriate ANSIVASME Standards as they incorporate user
instructions into their operations, and will enforce these operating standards and instructions.

3.6.2 It deemed necessary by RIAC, RIAC will assist with training of
Operator personnel.

3.6.3 Operator will provide written instructions relating to the safe use of the
equipment provided under this Agreement. These materials will include such items as manuals,
safety instructions, posters, user instructions, etc.

3.7 Hazardous Materials.

3.7.1  Operator shall not cause or permit the presence, use, discharge, disposal,
storage, release, or threatened release of any Hazardous Substances, pollutants or contaminants
on or in the Airport, except in compliance with applicable law and in quantities necessary to the
operation and maintenance of the System. Operator shall not do anything affecting the Airport
or System that is in violation of any Environmental Law. Nor shall Operator allow any of
Operator’s Personnel to do anything affecting the Airport or System that is in violation of any
Environmental Law.

3.7.2 Operator shall promptly give RIAC written notice of any investigation,
claim, demand, lawsnit or other action by any governmental or regulatory agency or private party
involving the Airport or System and any Hazardous Substance or Environmental Law of which
Operator has knowledge. If Operator leams, or is notified by any governmental regulatory
authority, that any removal or other remediation of any Hazardous Substance affecting the
Airport or System is necessary, then to the extent such remediation is_due to the acts (or
omissions where Operator had a contractual or common law duty to act) of Operator, Operator
shall promptly take all necessary remedial actions in accordance with Environmental Law, at
Operator’s sole cost.

3.7.3 As used in this Article 3.7, “Hazardous Substances” are those substances
defined as toxic or hazardous substances or wastes by Environmental Law and the following
substances: gasoline, kerosene, other flammable or toxic petroleum products, toxic pesticides and
herbicides, volatile solvents, materials containing asbestos or urea formaldshyde, polychlorinated
biphenyls, radioactive materials. “Environmental Law” means federal laws, treaties, rules,
regulations, ordinances, orders, permits, licenses, judgments or decrees, or the laws, rules,
regulations, ordinances, orders, permits, licenses, judgments or decrees of the jurisdiction where
the Premises are located that relate to health, safety, wastes, Hazardous Substance, contamination
or protection of the environment.



3.8 Budgeting. By March 1% of each year, Operator will submit to RIAC for RIAC’s
prior approval, on a form prescribed by RIAC, an operating budget for the next RIAC Fiscal
Year with such detailed supporting data as RIAC may request. RIAC will have ninety (90} days
to accept or suggest modifications to such budget and Operator will incorporate into such budget
any modifications so suggested. After approval by RIAC, operating expenses will not exceed the
approved budget unless Operator submits a revised operating budget to RIAC and RIAC
approves such revision. The approved budget for FY08 is attached hereto as Exhibit F.

3.9 By December 21, 2007, Operator will perform an in-depth review of its
obligations under this Agreement and prepare a System Initiation Plan, in consultation with
RIAC, to ensure the smooth initiation of the management and operation of the System by the
Operator and the fulfillment of all of its obligations under this Agreement in a timely and
efficient manner. RIAC will have thirty (30) days to accept or suggest modifications to the
System Initiation Plan and Operator will incorporate into the System Initiation Plan any
modification so suggested.

3.10  Operator will obtain and maintain in good standing any and all licenses and
permits required for the conduct of its operations under this Agreement.

3.11 Performance Guarantee: Operator shall obtain a third-party guarantee of its
performance under this Agreement in accordance with one of the following provisions:

a.  Onthe Effective Date of the Agreement, Operator shall provide RIAC with a
document(s) providing for financial guarantees under this Agreement. Such
financial guarantee document(s) shall be in the amount of Two Hundred and F ifty
Thousand and 00/100 Dollars ($250,000.00).

At the discretion of the Operator, this financial guarantee may be: (i) in the form
of an irrevocable letter of credit drawn on a banking institution acceptable to
RIAC, i favor of and deposited with RIAC; (ii) in the form of a surety bond
issued by an insurance company or surety company qualtfied and admitted to do
business in the State of Rhode Island; or a combination of both (1) and (ii). Such
insurance company or surety company shall be acceptable to RIAC.

b. - Commitment documents providing for continuation or replacement of the
financial guarantee documents shall be received by RIAC at least thirty (30) days
prior to their expiration.

¢. In the event Operator shall at any time fail to have in effect the Performance
Guarantee required under the provisions of this Agreement, upon written notice to
the Operator of its intention to do so, RIAC shall have the right, but not the
obligation, to secure the Guarantee required hereunder at the cost and expense of



the Operator. In such event Operator will reimburse RIAC for the cost thereof
plus twenty-five percent (25%) thereof for administrative overhead.

d.  Failure to obtain, maintain, renew such financial guarantee(s) upon expiration
of their coverage term shall be deemed a material breach of this Agreement.

ARTICIE 4
Fees and Expenses

4.1  Commencing on the Effective Date, as consideration in full for Operator’s
management and operation of the System and Operator’s performance of the obligations under
this Agreement, RIAC will pay Operator a management fee set forth in Exhibit D.

4.2  Reimbursement. RIAC will reimburse Operator on a monthly basis the full
amount of the Operating Expenses set forth on each Operating Expense Schedule and based on
the CMMS . ‘

4.3  Statement. Operator will submit to RIAC by the fifteenth (15™) day of each
month a statement, in the form prescribed by RIAC and amended from time to time, of the
amount due to Operator for the provision of Services and operation of the System during the
previous month, together with the Operating Expense Schedule for such month, and any
supporting documentation. In no event will Manager include any Excluded Expenses on any
Operating Expense Schedule, or otherwise attempt to charge RIAC for any Excluded Expenses.
The amount due Operator will be equal to the Operating Expenses set forth on the Operating
Expense Schedule plus the management fee pursuant to Article 4.1. RIAC will process
Operator's statement within thirty (30) days of receipt from Operator, provided all expenses are
adequately documented and supported. All statements will be addressed to RIAC at:

Rhode Island Airport Corporation
2000 Post Road
Warwick, Rhode Island 02886

Attention: Accounts Payable

Upon the Effective Date of this Agreement, the pricing and agreed upon staffing for Operator’s
Services under this Agreement are set forth in Exhibit D. Operator will bill RIAC based on
actual staffing levels and labor used not to exceed agreed upon amounts set forth in Exhibit D
without prior approval in writing by RIAC. In the event of a good faith dispute concerning an
invoice, RIAC shall pay the undisputed portion of the invoice. In accordance with Article 13.17
of this Agreement, RIAC and Operator will attempt to resolve any outstanding invoice disputes
within thirty (30) days after RIAC notifies Operator of a dispute with respect to an invoice.



ARTICLE 5
Storage Space, Maintenance Shop, and Spare Parts Inventory

5.1 Storage Space and Maintenance Shop. RTIAC will provide, at no additional cost
to Operator, a reasonable amount of space for a maintenance shop and storage of spare parts
Inventory, materials, tools, and supplies.

5.2 Spare Parts Inventory and Consumables. As part of its System Initiation Plan,
Operator will identify, with consultation from the System manufacturer, an initial spare parts and
consumables inventory to be provided by Jervis Webb (at an expected value of approximately
$100,000.00). Operator will also maintain a separate spare parts and consumables inventory for
use with the System. Unless procured by RIAC, Operator will invoice RIAC for the Operator
Inventory items when used or installed in the System with the monthly billing procedures
described in Article 4.2. Operator is responsible for maintaining the onsite quantity of spare
parts and consumables, consisting of both the Webb and Operator Inventories, sufficient to
support the performance requirements of the System in this Agreement. As the original Webb
Inventory is depleted, any Inventory regardless of source will be controlled, managed,
owned/consigned by Linc. Failed parts covered under a manufacturer’s warranty will be
submitted to the appropriate manufacturer for reimbursement according to the appropriate
manufacturer’s warranty policy.

ARTICLE 6
Duties of RIAC and RIAC Representatives

6.1  Duties of RIAC. RIAC shall have the duties set forth on Exhibit G hereto with
respect to the Systeni.

6.2  RIAC Representative. RIAC may contract with an owner’s representative to
oversee the relationship between Operator and RIAC and to assist RIAC in establishing
appropriate policies and procedures, as well as, other duties outlined in Bxhibit G of this
Agreement. The designated RIAC Representative shall be able to act on behalf of RIAC in the
event a decision is required under this Agreement.

ARTICLE 7
Reports

Operator shall furnish reports to RIAC in the format and frequency set forth in Exhibit H
to this Agreement. :

ARTICLE 8
Compliance

8.1 General Compliance with Laws. Operator shall operate and maintain the
System in compliance with all applicable laws, statutes, ordinances, rules, regulations,
requirements, orders, notices, and determinations of any Governmental Agency, including, but




not limited to: (a) 49 C.F.R. 1520 or such regulations as may replace or supersede Part 1542,
relating to “Airport Security;” (b) the Civil Rights Act 1964, as amended: (c) the Equal
Employment Opportunity and the implementing Rules and Regulations of the Office of Federal
Contract Compliance Programs; (d) the Affirmative Action Clause in Section 503 of the
Rehabilitation Act of 1973, as amended, relative to Equal Opportunity for the handicapped; (e)
the Affirmative Action Clause in 38 USC Section 2012 of the Vietnam Veterans’ Readjustment
Assistance Act of 1974, relative to Equal Employment Opportunity for the special disabled
veteran and veterans of the Vietnam Era; (f) the Air Carrier Access Act of 1986 as set forth in 14
CFR Section 382, as amended, relative to non-discrimination on the basis of handicap; and (g)
49 C.F.R. 1520 or such regulations as may replace or supersede Part 1520, relating to “Protection
of Sensitive Security Information”.

Operator shall conduct adequate background investigations of all Personnel hired after
November 1, 1985, that have unescorted access to any area at the Airport controlled for security
reasons. Adequate background checks will include, at a minimum and to the extent permitted by
applicable law, verification of prior employment in the preceding ten (10) years. Operator will
provide RIAC with the Personnel reports listed in Exhibit H.

8.2 Federal Covenants,

8.2.1 Nondiscrimination. Operator, on its own behalf, and on behalf of its SUCCEssors
and assigns, covenants that: (i) no person on the grounds of race, color, gender, or national origin
shall be excluded from participation in, denied the benefits of, or otherwise be subjected to
discrimination regarding Operator's operations; (ii) in connection with the furnishing of services
by Operator pursuant to this Agreement, no person on the grounds of race, color, gender or
national origin shall be excluded from the participation in, denied the benefits of, or otherwise be
subjected to discrimination; and (iii) Operator shall have access to the Airport in compliance
with all other requirements imposed by or pursuant to Title 49, Code of Federal Regulations,
Department of Transportation, Subtitle A, Office of the Secretary, Part 21, Nondiscrimination in
Federally-assisted programs of the Department of Transportation--Effectuation of Title VI of the
Civil Rights Act of 1964, and as such regulations may be amended from time to time.

8.2.2 Affirmative Action. Operator will undertake an affirmative action program, as
required by 14 CFR Part 152, Subpart E, to ensure that no person shall on the grounds of race,
creed, color, national origin, or gender be excluded from participating in any employment
activities covered in 14 CFR Part 152, Subpart E. No person shall be excluded on these grounds
from participating in or receiving the services or benefits of any program or activity covered by
that Subpart. Operator will require, furthermore, that its subcontractors and subconsultants
provide assurances to Operator that they similarly will under take affirmative action programs
and that they will require assurance from their subcontractors and subconsultants, as required by
14 CFR 152, Subpart E, to the same effect.

8.3 Government Contract Requirements. In addition to the provisions of Articles 8.1
and 8.2, Operator will comply with the provisions of the federal laws set forth on the attached
Federal Contract Requirements Schedule.




8.3.1 Compliance with OSHA Regulations. As part of Operator’s agreement to
operate and maintain the System in compliance with all applicable laws as set forth in Article 8.1
hereof and without limiting that obligation, Operator shall comply with the regulations enacted
by the Occupational Safety and Health Administration, as set forth in Sections 1910.1001 and
1926.1101 of Title 29 of the Code of Federal Regulations, as the same may be amended from
time to time (as amended, the “OSHA Regulations™). By execution of this Agreement, Operator
acknowledges that it has reviewed the OSHA Regulations and understands its obligation to
comply with such regulations in its position both as manager of the System and as an employer.

ARTICLE 9
Insurance, Indemnities and Limitations of Liability

0.1 Operator’s Insurance. Operator shall obtain insurance satisfactory to RIAC.
Such insurance shall be obtained at Operator’s sole cost and expense, from a licensed insurance
company or companies approved by RIAC or rated by Best’s Rating at A+ or better, The
minimum insurance requirements are as follows:

General Liability:
Commercial Gen. Liability  $1,000,000  Each occurrence
$1,000,000  Fire damage
$10,000 Med Exp (any one person)
Gen'l aggregate limit applies $1,000,000  Personal & adv. injury
Per project $2,000,000 Gen. Aggregate
$2,000,000  Products - Comp/OP AGG

Automobile Liability:
Any auto $1,000,000  Combined single limit (bodily injury and
property damage) (each accident)

Workers Compensation and Employers Liability

Operator will obtain and maintain: (i) worker’s compensation insurance in accordance
with the Jaws of the state of Rhode Island for all Operator’s employees; and (1) employers’
liability insurance at the limits identified below. The amount of workers compensation insurance
shall not be less than the Rhode Istand statutory minimum requirements.

$1,000,000 E.L. Each accident
$1,000,000  E.L. diseasc - policy lirnit
$1,000,000 E.L. disease - each Personnel

Excess/Umbrella Liability ‘
Each Occurrence $10,000,000 Each occurrence
$10,000,000 Aggregate




The General Liability policy and the Excess/Umbrella Liability policy shail not contain an
exclusion on the policy for work at or near an airport and a confirming statement shall be listed
on the certificate of insurance.

9.2 Certificates of Insurance. Prior to the commencement of this Agreement and
annually upon the renewal of insurance policies carried by Operator as stated herein, Operator
shall have its insurance agent or broker issue to RIAC a certificate of insurance stating the
following:

9.2.1 (a) that such policies of insurance shall name the RIAC, the State of Rhode
Island, and their respective directors, officers, employees, agents, appointed and elected officials
and representatives as additional insureds; (b) that, in the event the above policies are canceled,
terminated, modified or materially changed, written notice will be mailed to RIAC at the address
shown stating when, not less than thirty (30) days (ten (10) days in the event of non-payment of
premium) thereafter, such cancellation or material change shall be effective; (c) that the policies
carried by Operator shall be primary without right of contribution from any other insurance
which is carried by the additional insureds; (d) that the policies shall protect each corporation,
person, organization, firm or entity in the same manner as though separate policies had been
issued to each; provided, however, that nothing herein shall operate to increase the liability of the
insurers as set forth elsewhere in the policies beyond the amount or amounts for which the
insurers would have been Hable if only one person or interest had been included as an additional
msured; and (e) that coverage is extended to include the contractual liabilities and insurance
requirements assumed under this Agreement.

9.22 Operator shall deliver copies of all insurance certificates required of
Operator, signed by authorized representatives of the insurance companies, to RIAC, prior to the
Effective Date hereof. Operator shall also obtain copies of insurance policies or certificates of
insurance evidencing insurance required of its subcontractors and shall keep such documents in
Operator’s files available for inspection, upon request, by RTAC.

9.3 Changes to Insurance. RIAC may from time to time request that Operator,
obtain additional types of insurance to those noted in Article 9.1. Upon agreement of the Parties,
such additional insurance will be provided within a reasonable time of the request by RIAC. In
addition, RIAC may request an increase in the limits of existing insurance if RIAC later
discovers that the types and/or amounts of insurance provided by Operator is insufficient or
inconsistent when compared with the types and/or amounts of insurance provided by contractors
operating and maintaining BHS systems similar to or proximate to the System. Any requested
increase by RIAC will be provided within a reasonable time of such request upon agreement by
Operator to the requested increase.

94 General Indemnification. OPERATOR WILL DEFEND, INDEMNIFY, AND
HOLD RIAC AND THE STATE OF RHODE ISLAND HARMLESS FROM AND AGAINST
ANY AND ALL LOSS, COSTS, CLAIMS, DEMANDS, ACTIONS, CAUSES OF ACTION,
AWARDS, PENALTIES, DAMAGES OR LIABILITIES, OF EVERY KIND AND
CHARACTER, WHETHER IN LAW OR IN EQUITY, INCLUDING ATTORNEYS’ FEES
AND COURT COSTS, WHETHER BY REASON OF DEATH, INJURY, OR DAMAGE TO
ANY PERSON OR PERSONS OR DAMAGE OR DESTRUCTION OF PROPERTY OR LOSS




OF USE THEREOF, OR ANY OTHER REASON, TO THE EXTENT ARISING OUT OF OR
OTHERWISE CAUSED BY, DIRECTLY OR INDIRECTLY: (I) ANY FAILURE BY
OPERATOR TO PERFORM ITS OBLIGATIONS IN ACCORDANCE WITH THE TERMS
AND CONDITIONS OF THIS AGREEMENT; (I} ANY OTHER BREACH BY OPERATOR
OF THE TERMS AND CONDITIONS OF THIS AGREEMENT; (IIl) THE ACTS OR
OMISSIONS OF OPERATOR, OR ANY OF ITS OFFICERS, DIRECTORS, EMPLOYEES,
AGENTS, BUSINESS VISITORS, OR GUESTS, IN, ON OR ABOUT THE AIRPORT; AND
(IV) OPERATOR’S MANAGEMENT AND OPERATION OF THE SYSTEM. OPERATOR
WILL GIVE RIAC PROMPT AND TIMELY NOTICE OF ANY CLAIM MADE OR
PROCEEDING INSTITUTED WHICH IN ANY WAY, DIRECTLY OR INDIRECTLY,
CONTINGENTLY OR OTHERWISE, AFFECTS OR MIGHT AFFECT RIAC, AND RIAC
WILL HAVE THE RIGHT TO CONTROL, AT OPERATOR’S EXPENSE, THE DEFENSE
OF ANY SUCH CLAIM OR PROCEEDING TO THE EXTENT OF RIAC’S OWN
INTERESTS. OPERATOR’S INDEMNITY AND DEFENSE OBLIGATIONS UNDER THIS
AGREEMENT WILL SURVIVE THE EXPIRATION OR SOONER TERMINATION OF THE
TERM FOR A PERIOD OF THE RELEVANT STATUTE OF LIMITATIONS.

9.5  Patent Indemnity. OPERATOR AGREES TO INDEMNIFY, DEFEND AND
HOLD RIAC AND THE STATE OF RHODE ISLAND, INCLUDING THEIR RESPECTIVE
AUTHORIZED OFFICERS, EMPLOYEES, AGENTS, ELECTED AND APPOINTED
OFFICIALS AND REPRESENTATIVES (EACH AN “INDEMNIFIED PARTY™)
HARMLESS FROM ANY DAMAGES THAT MAY BE AWARDED AGAINST AN
INDEMNIFIED PARTY IN ANY FINAL JUDGMENT TO THE EXTENT BASED UPON A
CLAIM THAT THE GOODS, INCLUDING THEIR USE, OR THE SERVICES INFRINGES
ANY CURRENTLY EXISTING UNITED STATES PATENT OWNED RY THIRD P ARTIES,
PROVIDED THAT AN INDEMNIFIED PARTY NOTIFIES OPERATOR IN WRITING,
WITHIN TEN (10) DAYS OF RIAC’S KNOWLEDGE OF ANY SUCH CLAIM, AND GIVES
OPERATOR THE EXCLUSIVE CONTROL OF THE DEFENSE AND SETTLEMENT OF
ANY CLAIM, INCLUDING AT OPERATOR’S OPTION, TO AVOID ANY ALLEGED
INFRINGEMENT, THE RIGHT TO: (A) MAKE CHANGES IN THE GOODS; (B) REPLACE
THE GOODS; AND/OR (C) OBTAIN A LICENSE. OPERATOR SHALL HAVE NO
OBLIGATION HEREUNDER WITH RESPECT TO CLAIMS, SUITS OR PROCEEDINGS,
RESULTING OR RELATED, IN WHOLE OR IN PART, FROM: (A) ANY MODIFICATIONS
OF THE GOODS BY RIAC; OR (B) ANY COMBINING BY RIAC OF THE GOODS WITH
OTHER EQUIPMENT NOT FURNISHED BY OPERATOR.




ARTICLE 10
RIAC and Operator Scheduled Reviews

Upon RIAC’s request, RIAC and Operator shall meet on a weekly basis (or more or less
frequently if requested by RIAC and agreed to by Operator) to discuss and document Operator’s
performance under this Agreement, any outstanding issues related to the System, and any other
subjects that may arise with respect to the System or the Services performed by Operator under
this Agreement. Exhibit H will be used as a guide for such meetings. RIAC may invite to or
include in these meetings any airline or other stakeholder. : :

ARTICLE 11
Notices

11.1. Any notice or demand required or permitted to be given under this Agreement
shall be deemed to have been duly given or made if given by any of the following methods:

11.1.1. Deposited in the United States mail, in a sealed envelope, postage
prepaid, by registered or certified mail, return receipt requested, or hand delivered, respectively
addressed as follows:

To RIAC:

Rhode Island Airport Corporation
Attn: President and CEQ

T.F. Green State Airport

2000 Post Road

Warwick RI 02886

With copy to:

Rhode Island Airport Corporation
Attn: General Counsel

T.F. Green State Airport

2000 Post Road

Warwick RI 02886

To Operator:

John Lucero
Regional Director
Linc Facility Services
14E Gill Street
Woburn, MA 01801



11.1.2. Sent to the above address via an established national overnight delivery
service (such as FedEx), charges prepaid; or

11.1.3. Sent via any electronic communications method, provided the sender
obtains written confirmation of receipt of the communication by the electronic communication
equipment at the office of the addressee listed above; provided also that, if this method is used,
the Party shall immediately follow such notice with a second notice in. one of the methods set
forth in Article 11.1.1 or Article 11.1.2 above.

11.2.  Notices shall be effective on the third day after posting if sent by mail, on the
next day after posting if sent by express courier, and on the day of dispatch if manually delivered
within regular business hours or if transmitted in regular business hours pursuant to Article
11.1.3 above.

11.3. Upon fifteen (15) days prior written notice given in accordance with this Article
11, cither Party may specify any other address within the continental United States to which
notices should be sent under this Agreement; provided, however, that notwithstanding anything
to the contrary contained in this Article 11 regarding deemed delivery, such change of address
shall not be effective until actually received by the Party to whom such notice is sent.

ARTICLE 12
Warranties

12.1  Warranty for Goods and Services. Subject to the following subsections of this
Article 12, Operator warrants that the Goods and Services provided by Operator to RIAC under
this Agreement will be free from defects in material and workmanship for one (1) year
(hereinafier referred to as the “Warranty Period”). The Operator shall cause goods and services
provided by third party suppliers to include the standard warranty provided by the third party
supplier, and the Operator shall immediately assign such warranty to RIAC upon receipt thereof,
In the event that Operator is no longer the service provider, then Operator’s standard parts
warranty shall be applicable.

12.1.1 Notwithstanding Article 12.1, where completion of repairs or maintenance
is completed a third party hired or contracted by Operator, the Warranty Period will commence
with shipment of the Goods. Operator’s obligation to RIAC under this Article 12 is limited to
repairing or replacing, at Operator’s option F.0.B. manufacturing plant, any part of the Goods
found to be defective within the Warranty Period. If the part is repaired instead of replaced, then
the warranty terms apply. :

12.1.2 During the Warranty Period, Operator shall replace or repair faulty or
defective Goods and re-perform faulty, defective, insufficient or inadequate Services. This
Warranty Period obligation by Operator is conditioned upon receipt by Operator of written
notice of the claimed defect from RIAC within thirty (30) days of RIAC’s discovery of the faulty
or defective Goods or the insufficient or inadequate Services, including a description of such
Goods or Services. In the event of a claim for faulty or defective Goods, Operator shall have the
right to inspect such Goods at RIAC’s facility.



12.1.3 Except in cases wherein parts were installed associated with Operator’s
faulty or defective Goods or insufficient or inadequate Services as provided in Article 12.1.2, the
warranty obligation does not extend to: (a) costs of labor or other charges incurred in removing
or reinstalling parts; and (b) replacement or repair of Goods damaged by RIAC’s misuse, abuse,
neglect or accident or to Goods which have been improperly applied, installed, adjusted,
operated, maintained, repaired or altered by RIAC.,

12.1.4 If Operator fails to respond to its warranty obligations under this Article
12 within a reasonable time (four (4) hours if it is considered an emergency situation resulting in
the System being inoperable), Operator shall be liable to RIAC for: (a) the costs incurred by
RIAC for the repair or replacement of Goods or re-performance of Services by a third party hired
by RIAC; and/or (b) that part of the purchase price of the faulty or defective Goods that shall
have been paid by RIAC.

12.1.5. Operator shall not be responsible for, and no warranty obligation exists
where there is, any failure duc in any manner to: (a) workmanship or goods provided by Jervis
Webb in the design or installation of the System; (b) misuse, abuse, neglect or accident to the
System by any person other than Operator’s Personnel or the System being improperly applied,
installed, adjusted, operated, maintained, repaired or altered by any person other than Operator’s
Personnel; (c) except in the event of Cause, as defined in Section 1.1.2, RTAC’s being aware of
any specific non-performance issue and RIAC procures the services of or allows any person
other than Operator to attempt to remedy such non-performance; or (&) Operator receiving less
funds than provided in a duly authorized budget.

12.2  Additions/Limitations for Computer Software and Hardware

12.2.1 If the Goods include computer hardware or softwarc acquired from
original manufacturers, Operator’s obligation will be limited to conveying and transferring to
RIAC any license, interest, rights and/or warranties which Operator may obtain from the original
manufacturer.

12.2.2 Operator does not warrant and is not responsible for warranties or licenses
for any, computer hardware or computer software supplied by RIAC or a third party contracted

by RIAC and used in the Operator system. RIAC will be responsible for all such licenses and

warranties under those circumstances, including any problems detected while the equipment,
computer hardware or software is being used for development at Operator.

12:2.3 The warranty does not include updates/upgrades for new versions of
computer software and hardware.

12.2.4 The warranty for computer software and hardware will be voided and does
not apply to computer software or hardware damaged by RIAC’s misuse, abuse, neglect or
accident or to computer hardware or software which has been improperly applied, installed,
adjusted, operated, maintained, repaired, modified, changed or altered by RIAC, or its
subcontractors (unless those persons were directed or instructed by Operator support) or to
computer software or hardware that 1s installed or modified by RIAC or its subcontractors



without the written direction or authority of Operator. The computer hardware supplied by
Operator is suited for an environmentally controlled office environment (e.g., air conditioned,
heated and clean office environment) and unless the computer hardware is used in that
environment, the computer hardware warranty is null and void for failures.

ARTICLE 13
Miscellaneous

13.1 Entire Agreement. This Agreement (and the Exhibits hereto) is the entire
agreement between the Parties with respect to the subject matter hereof, and no alteration,
modification or interpretation hereof shall be binding unless in writing and signed by both
Parties. This Agreement is in licu of and supersedes and replaces any prior intetim or other
management agreement executed by RIAC and Operator with respect to the System, and such
prior agreement is hereby terminated except for any terms or conditions that expressly survive
termination.

13.2  Severability. If any provision of this Agreement or application to any Party or
circumstances shall be determined by any court of competent jurisdiction to be invalid or
unenforceable to any extent, the remainder of this Agreement or the application of such
provision to such person or circumstances, other than those as to which it is so determined
invalid or unenforceable, shall not be affected thereby, and each provision hereof shall be valid
and shall be enforced to the fullest extent permitted by law.

13.3  Applicable Law. This Agreement has been entered into in the state of Rhode
Island and all questions with respect to this Agreement, and the rights and liabilities of the
parties hereto, shall be governed by the laws of this state, without reference to its choice of law
provisions. Operator irrevocably consents and submits to the exclusive jurisdiction of the courts
of the state of Rhode Island and the United States District Court for the District of Rhode Jsland,
as well as to the jurisdiction of all courts from which an appeal may be taken from such courts,
for the purpose of any suit, action, or other proceeding arising out of any of its obligations or
rights hereunder, and waives any objection it may have to the venue of any such suit, action or
other proceeding in such courts and any claim that any such suit, action, or proceeding has been
brought in an inconvenient forum. Nothing in this Article 13.3 shall affect the right of RIAC to
bring any suit, action, or proceeding against Operator or its property in the courts of any other
jurisdictions.

13.4  Assignability. This Agreement may not be assigned by RIAC or Operator
without the prior written approval of the other Party.

13.5  Authority Limited. Operator’s authority shall be derived wholly from this
Agreement, and Operator has no authority to act for or represent RIAC except as herein
expressly specified. Operator acknowledges that it is an independent contractor and not an
employee, legal representative, partner, or agent of RIAC, and that this Agrecment is not
intended to create an agency relationship of any kind, apparent or actual, between the Parties.




13.6 Successors Bound. This Agreement shall be binding upon and shall inure to the
benefit of RIAC, Operator and their respective successors and assigns.

13.7 Force Majeure Events. If cither Party 1s prevented from performing any of its
obligations required by this Agreement by reason of fire, flood, windstorm, carthquake, other act
of God, act of terrorism, civil disturbance, labor dispute, riot, order of any court or administrative
body, or any other cause beyond the control of either Party and without default on the part of
such Party, the time for performance of such obligations that are so prevented shall be extended
one (1) day for each day of such delay. Upon discovery of a force majeure event by a Party, it
shall notify the other Party in writing of the existence of such event within twenty-four (24)
hours after the beginning of such period and of the termination of such period within twenty-four
(24) hours after it ceases to prevent performance.

13.8 _Relationship. Nothing in this Agreement is intended to or shall constitute either
party as an agent, legal representative, partner, joint venturer, employee, or servant of the other
for any purpose. Operator is an independent contractor and responsible for all acts and
omissions of its employees, agents, and Subcontractors. Operator is solely responsible for
withholding and paying any and all federal, state, and local taxes, social security payments, and
any other taxes or payments which may be due incident to payments made by RIAC for services
rendered under this Agreement. Operator will.not undertake any course of action or make any
representation to the effect that it is the agent, servant or employee of RIAC..

13.9 Time of Essence. Time is of the essence with respect to this Agreement.

13.10 Confidentiality. As used herein, the term “Confidential Information” shall mean
any information designated by the owning Party to the receiving Party as confidential or any
information of the owning Party that the receiving Party should reasonably consider to be
confidential including, without limitation, any information governed by 49 C.F.R. 1544, relating
to “Protection of Sensitive Security Information”. To the extent permitted by law, the receiving
Party shall treat any Confidential Information as proprietary and confidential, and neither use,
copy, disclose, nor permit Personnel or third parties to use, copy, or disclose, such Confidential
Information, except as necessary to fulfill the receiving Party’s obligations pursuant to this
Agreement. Confidential Information shall not include information which: (a) belongs to the
receiving Party; (b) is already known by the receiving Party without an obligation of
confidentiality; (c) is publicly known or becomes publicly known through no unauthorized act of
the receiving Party; (d) is rightfully received from a third party that is under no obligation of
confidentiality; (e) is independently developed by the receiving Party without use of Confidential
Information; or (f) is approved in writing by the -owning Party for disclosure. Specific
Confidential Information shall not be deemed to be within one of the above exemptions merely
because it is encompassed by a more general disclosure or can be assembled by a selection of
disclosures from or information in the receiving Party’s possession.

13.11 Business Conduct. The maintenance of extremely high standards of honesty,
integrity, impartiality, and conduct by Operator and Personnel is essential to assure the proper
performance of business and the maintenance of public confidence in RIAC. RIAC expects
Operator to uphold and meet these high standards and to use its best judgment to avoid




misconduct and to require the same of its Personnel. Operator shall avoid any action which
might result in or create the appearance of using its position for private gain, giving preferential
treatment to any person, losing complete independence or impartiality, or making RIAC’s
decisions outside authorized channels. Operator shall not take any action that would adversely
affect the confidence of the public in the integrity of RIAC and shall not engage in conduct
prejudicial to RIAC, including criminal or dishonest conduct. Operator shall not (a) misuse
RIAC’s System; (b) use inside information obtained as a result of retention by RIAC for private
gain for Operator or another person, particularly one with whom it has family, business or
financial ties; (c) use its retention by RIAC to coerce, or give the appearance of coercing, a
person to provide financial benefit to Personnel or another person, particularly one with whom
he or she has family, business or financial ties; or (d) because of such refention, receive or solicit
anything from a person having business with RIAC. Operator and Personnel will be asked to
acknowledge that they have read and understood this Article 13.11. Any violation of this Article
13.11 by Operator or Personnel will constitute an Event of Default under this Agreement by
Operator.

13.12 Rights of Third Parties. Nothing herein is intended to give, nor shall it have the
effect of giving, any enforceable rights to any third parties who are not the Parties hereto or
successors or permitted assigns of the Parties hereto, whether such claims are asserted as third
party beneficiary rights or otherwise.

13.13 Publicity. Each Party agrees not to publish or use advertising, sales promotion,
press releases, and other publicity matters relating to this Agreement pursuant to this Agrecment
wherein the other Party’s name or marks are used.

13.14 Inspection of Premises; Notice of Maintenance Requirements. By execution
of this Agreement, Operator affirms that it has inspected the System and is familiar with the
maintenance requirements in accordance with the intent of this Agreement.

13.15 Representations

13.15.1 By RIAC to Operator. RIAC hereby makes the following
representations to Operator, all of which shall survive the execution and delivery of this
Agreement:

a. This Agreement constitutes a legal, valid and binding agreement of
RIAC, enforceable against RIAC in accordance with its terms; and

b. RIAC has the power and authority to enter into this Agrecment, has
the authority to manage each System, and has the further authority to
contract with Operator to manage and operate each System in
accordance with the terms of this Agreement.

13.15.2 By Operator to RIAC. Operator hereby makes the following
representations to RIAC, all of which shall survive the execution and delivery of this Agreement:



a. This Agreement constitutes a legal, valid, and binding agreement of
Operator, enforceable against Operator in accordance with its terms;

b. Operator has all power and authority required to execute, deliver and
perform this Agreement and that it has performed all the necessary
actions to so execute, deliver and perform;

¢. Operator was duly organized, is validly existing, is in good standing
under the laws of the state of its formation or incorporation, is in good
standing under the laws of the State of Delaware, and has complied
with all applicable laws in order to conduct business in the State of
Rhode Island. Operator covenants to use its best efforts to comply
with all applicable laws in order to conduct business in the State of
Rhode Island;

d. Operator has sufficient expertise and additional resources to carry out
Operator’s duties hereunder in a prompt, efficient, and diligent
manner; '

e. All Goods and Services provided by Operator under this Agreement
are free and clear of all liens and encumbrances of any kind and of any -
nature; and

f. Operator has or will obtain all licenses and permits, including all
governmental licenses and permits, necessary to legally and validly
execute, deliver and perform this Agreement.

13.16 Paragraph Headings. The paragraph headings in this Agreement are for
descriptive purposes only and are not intended to be inclusive, definitive, or to affect the
meaning of the contents of this Agreement.

13.17 Disputes and Remedies. The Parties agree that, should a dispute arise over the
interpretation or requirements of this Agreement, the Parties shall use reasonable efforts to
resolve such dispute for a period of thirty (30) days prior to pursuing any legal channels available
to the Parties.




13.18 Survival. Any Article in this Agreement which must survive to effectuate the
intentions of the Partics hereto shall so survive to this fullest extent permitted by any applicable
law, including but not limited to the following Articles: 1.1, 1.2, 2.3, 2.4, 2.5,3.3,34.3,3.4.4,
3.7,5.2,8,9,12,13.1, 13.2, 13.3, 13.6, 13.7, 13.10, 13.11, 13.13, 13.15, 13.17 and 13.18.

IN WITNESS WHEREOQF, the Parties have caused this Agreement to be executed by
their duly authorized representatives and officers as of the day and vear first above written.

Rhode Island Airport Corporation:

by, Mo AN

Name: _[Zevid A, Diriod

Title: Pﬂz’s'ubem‘r + L£E o

OPERATOR:




EXTENSION OF AIRPORT BAGGAGE HANDLING SYSTEM :
RESIDENT OPERATION AND MAINTENANCE PROGRAM AGREEMENT

Linc Facility Services LLC and the Rhode Istand Airport Corporation entered into,
effective as of September 1, 2007, the Airport Baggage Handling System Resident Operation and
Maintenance Program Agreement (“Agreement”) for T. F. Green.

Pursuant to Article 2.1 of the Agreement, “Term”, the parties retain the'right 1o mutually
agree to extend the term of the Agreement for an additional period of two (2} years commencing
* July 1,2010, '

The parties hereby agree to this two (2) year extension commencing July 1, 2010. The
parties further acknowledge that the terms of the Agreement will otherwise remain the same.

Accordingly, the parties. hereto have caused this Extension of Airport Baggage Handling
System Resident Operation and Maintenance Program Agreement to be signed and intend to be
legally bound hereby. '

A’!‘I‘E’}ST RHODE ISLAND AIRPORT CORPORATION
BM%‘M By, Mor. ﬁ‘ﬁéﬂg\_

Title_President and CEQ

Date Qjﬁ7/’°

ATTEST %mwg ILC
By e By _

Title ‘ Uib& Q/MW

ﬁ ﬁe/ @Pﬁia




EXHIBITS

TO AIRPORT BAGGAGE HANDLING SYSTEM RESIDENT OPERATION AND
MAINTENANCE PROGRAM AGREEMENT

THESE EXHIBITS are attached and form a part of that certain Airport Baggage
Handling System Resident Operation and Maintenance Program Agreement, dated as of the
Effective Date, between RIAC and Operator, and constitute additional covenants and agreements
thereto. The additional covenants and agreements contained herein shall prevail in the event of
any conflict with those contained in the Airport Baggage Handling System Resident Operation
and Maintenance Program Agreement. '



Exhibit A
Personnel and Job Descriptions

Personnel (Exhibit A)
Brian LaMattina
Facility Manager
(FM)
Jason Lopez
Dianiel Burbul
Supervisors (SUP)
4 - Control Room ‘ 5 —Apprentice 5 —Conveyor 4 — PLC Technician
Operator (CRO) Mechanics (APP) Mechanics (CONV) (PLC)

Total Personnel: 21



Job Descriptions {Exhibit A)

JOB TITLE: Facility Manager
JOB REPORTS TO: Regional Director
DATE: 12/94
FUNCTION

This position is accountable for providing optimal customer relations, operations and maintenance
management, for the assigned facility in a cost-effective manner.

RESPONSIBILITIES

Ensures optimal customer relfations by maintaining constant communications with customer.
Provides high quality operations and maintenance service to assure proper performance of
engineered equipment and building systems.

Acts as a primary liaison with all customer departments, actively ensuring that service is prompt,
responsive, effective and that inter- departmental concerns are addressed and resoived.

Provides regular monthly written status reports to customer and Linc Facility Services
management. Presents ad hoc status reports as necessary to keep customer management
conversant with atypical occurrences, unusual staffing challenges, potential building related
interruptions, ete.

Prepares, recommends and administers with assistance from supervisor, the annual facility
budget. Reports exceptions to supervisor and adjusts budget as necessary.

Complies with customer and Linc Facility Services corporate policies (personnel, accounting,
technical service, safety and health, ethical conduct, etc.) communicates to subordinates and
ensures subordinate compliance.

Ensures that federal, state and local regulatory requirements are met including DER, OSHA,
FLSA, EEQ, ADA, efc.

Schedules and coordinates over-all work priorities.

Recommends what work should be performed in-house and what work should be subcontracted;
consults with Linc Facility Services corporate and/or external technical resources when making
decisions on major changes.

Ensures that reactive and preventive maintenance activities are appropriately balanced; monitors
current and deferred maintenance backlogs; adjusts priorities and/or resources as needed and
ensures that deferred maintenance is adequately documented.

Utilizes maximum capabilities of Maximo CMMS,

Develops and/or approves facility quality standards.

Reviews completed work regularly and ensures that quality standards are met or exceeded 1o the
satisfaction of the customer,

Monitors service contracts to ensure compliance, addresses and resolves contract disputes
Develops and negotiates minor construction contracts as assigned.

Manages purchasing program; approves major purchases: audits purchasing delegated io
subordinates.

Designs and implements administrative systems where Linc Facility Services or customer
standard systems do not exist or must be extensively modified.

Ensures through subordinate managers that staff receives adequate technical, administrative and
other training; participates in training of direct subordinates and supervisors.

Monitors staff overtime and absenteeism against Linc Facility Servics standards and implements
corrective measures as necessary when either exceeds acceptable standards.



Manages staff in accordance with Linc Facility Services employee relations philosophy and
policies; hires, terminates, recommends salary changes, conducts performance appraisals,
counsels and disciplines as necessary; communicates and administers Linc Facility Services
personnel policies.

if applicable, ensures that labor contract requirements are met makes routine contract
interpretations as required; and maintains a harmonious working relationship with union
representatives. Organizes and participates in facility audit activities.

REQUIREMENTS

Bachelors degree in mechanical engineering or comparable experience reguired; Certified
Property Manager or Real Property Administrator certifications desirable for specific assignments.
Demonstrated customer service orientation and skills.

Experienced in preparing and administering operating budgets.

Working knowledge of two or more of the mechanical, electrical, general building maintenance,
building construction or electronics crafts. Where there is not a working knowledge, a
demonstrated aptitude is required.

Demonstrated expertise in verbal and written' communications.

Demonstrated willingness to work non-standard days and hours as required.

The above statements are intended to describe the general nature of work being performed by people assigned to this
job. They are not intended to be an exhaustive list of responsibilities.



JOB TITLE: . Maintenance Supervisor

JOB REPORTS TO: Facility Manager
DATE: 12194
FUNCTION

Participates and assists the Facility Manager in providing optimal customer relations and the operations

and maintenance of finishes and general building maintenance. Supervises and coordinates the activities

of workers engaged in maintaining and repairing these systems.

RESPONSIBILITIES

Responds to customer complaints and maintains positive relationships with alt customer and Linc
Facility Services, LLC. personnel.

Schedules and assigns work responsibilities to employees to meet shift requirements.
Requisitions materials, tools, and supplies needed for a job.

Administrates preventive maintenance schedule.

Records and evaluates preventive maintenance activities and programs.

Administrates reactive maintenance/repair schedule.

Administrates Work Order Systems.

Observes/evaluates corrective maintenance or repair on equipment.

Crients and trains employees to perform maintenance activities and tasks.

Administrates and communicates to employees company, and customer's policies and
procedures. '

Communicates to facility manager any information affecting or having the potential fo affect
customer relations or employee relations.

Assists mechanics in troubleshooting complex maintenance problems.

Evaluates employee performance.

Ensures safe work practices and work environment and conducts safety training program.
Enforces work rules and expected employee behavior,

Responds to employse complainis and grievances.

Completes daily, weekly and monthly logs and reports.

REQUIREMENTS

High school or technical schoal graduate.

Possesses required state and local licenses.

Five years of skilled maintenance work.

Previous experience supervising other trades or maintenance personnel.

Knowledge of the methods, practices and techniques of maintaining building and facilities.
Knowledge of the equipment, tools and materials used in building maintenance.

Ability to read and understand blueprints and drawings.

Ability to keep detailed records of activities performed.

The above statements are intended to describe the general nature of work being performed by people assigned to this
job. They are not intended to be an exhaustive list of responsibilities.



JOB TITLE: Control Room Operator

JOB REPORTS TO: Maintenance Supervisor
DATE: 05/05
FUNCTION

Operate, maintain and repair assigned system in such a manner as to insure optimal customer relations.

RESPONSIBILITIES

. & * &

Responds in a professional, polite and helpful manner when dealing with customers

Oversee and dispatch technicians to ensure systems faults are cleared in a timely manner
Performs call-catching BHS duties as assigned by the supervisor

Responsible for minimizing BHS downtime

Ensure all open system issues are addressed, resolved, and/or properly passed down to next
shift

Responsibilities include baggage sortation system monitoring, call in desk and mechanic
assignments as it relates to the BHS

Refers nen-routine problems and/or matters to Facility Manager

Understands Maximo CMMS work order system codes which are required for data entry for a
variety of buildings, shops, supervisors, and priority due dates

Runs a variety of Maximo system and other reporis on an as-needed basis for review by Facility
Manager .
Manage sortation plan and pier assignment for all flights

Trained and able to perform duties of other positions to handle all responsibilities associated with
operations, typing, filing, answering the telephone, and greeting visitors

Provide detailed incident reports (with proper documentation) concerning TSA lost bags,
mechanical failures and anything else to the operator’s discretion

Provide comprehensive reports, available upon request

Assists in emergencies as needed

Works according to the schedule prepared by the supervisor -

Returns all work areas to a clean, neat, orderly and safe condition

Learns, understands and complies with fire, safety, and other emergency practices. Informs
supervisor of any condition observed to be unsafe

Learns, understands and complies with all Company and customer policies

REQUIREMENTS

High school or technical school graduate

Excellent computer skilis

Minimum of three years experience operating and maintaining central utility services equipment
and systems

Limited knowledge of PLC's

Knowledge of methods, practices and techniques of maintaining central utility services equipment
and systems :

Knowledge of the equipment, tools and materials used

Knowledge of computer based DDC building information systems

Ability to keep records of activities performed

Ability to read and understand blueprints and drawings

The above statements are intended to describe the general nature of work being performed by people
assigned to this job. They are not intended to be an exhaustive list of responsibilities.



JOB TITLE: PLC Technician (PVD)

JOB REPORTS TO: Maintenance Supervisor
DATE: 2/08
FUNCTION

Operate, maintain, and perform repairs on assigned PLC and Control Systems in Baggage Handling
Systems in such a manner as to ensure optimal customer relations.

RESPONSIBILITIES

* Responds in a professional, polite and helpful manner when dealing with customers
» Completes assigned PM's and reactive maintenance repairs requiring, but not limited to, the
following skills:
> Mechanical Repairs — conveyors and material handiing equipment
» Electrical — Motors, VFDs, Photo-eyes
Completes work orders for routine repairs and installation of power circuits.
Maintains daily, weekly and/or monthly reports as required.
Works with and takes direction from the facility supervisor.
Learns, understands, and complies with fire, safety, and other emergency practices.
Informs the supervisor of any condition deemed to be unsafe.
Learns, understands, and complies with alt Company and customer policies.
Participates in training directed at increasing job-related skills,
Assists in training of other employees as directed.
Works according to the schedule prepared by the supervisor.
Works overtime as needed,
Assists in emergencies as needed including emergency calls at non-scheduled hours.
Performs work assigned by supervisor. :
Assists and ensures that all work areas are returned 1o a clean, neat, orderly, and safe condition.
Reports to supervisor any information having the potential to affect customer or employee
relations.

REQUIREMENTS

High school or technical school graduate.

Strong working knowledge of PLC's

Five or more years of experience in the electrical or controls trade.

Rhode Island Electrical License

Ability to understand and carry out instructions quickly.

Strong troubleshoaoting ability.

Experience and ability to repair and maintain high voltage and DDC equipment.
Ability to maintain good working relations with other staff and building tenants.
Ability to keep accurate records of activities performed and complete basic reports.
Computer skills.

Availability to work overtime as needed.

Ability to read electrical schematics and blueprints.

The above statements are intended to describe the general nature of work being performed by people
assigned fo this job. They are not infended to be an exhaustive list of responsibilities.



JOB TITLE; Conveyor Mechanic

JOB REPORTS TO: Maintenance Supervisor
DATE: 7104
FUNCTION

Operate, maintain and repair assigned mechanical and electrical systems in such a manner as to insure
optimal customer relations.

RESPONSIBILITIES
* Responds in a professional, polite and helpful manner when dealing with customers
» Completes assigned PM's and reactive maintenance repairs requiring, but not limited to, the
following skills:
» Mechanical Repairs — conveyors and material handling equipment
» Electrical ~ Motors, VFDs, Photo-eyes
Thoroughly and accurately completes reactive and preventive maintenance paperwork
Assists in emergencies as needed
Performs call-catching duties as assigned by the supervisor
Works according to the schedule prepared by the supervisor
Returns all work areas to a clean, neat, orderly and safe condition
Leamns, understands and complies with fire, safety, and other emergency practices. Informs
supervisor of any condition observed to be unsafe
e lLearns, understands and complies with all Company and customer policies
e Participates in training directed at increasing maintenance and other job-related skills

REQUIREMENTS

» High school or technical school graduate.
At least five years previous experience in commercial/industry maintenance work.
Knowledge of methods, practices and techniques of maintaining building and facifities.
Knowledge of the equipment, tools and materials used in building maintenance.
Ability to keep simple records of activities performed.
Ability to read and understand blueprints and drawings.

The above statements are intended to describe the general nature of work being performed by people assigned to this
job. They are not intended to be an exhaustive list of responsibilities.



JOB TITLE: Apprentice Mechanic

JOB REPORTS TO: Maintenance Supervisor
DATE: 7/04
FUNCTION

Operate, maintain and repair assigned mechanical and electrical systems in such a manner as to insure
optimal customer refations.

RESPONSIBILITIES

Responds in a professional, polite and helpful manner when dealing with customers
Coordinates, directs and handles baggage.

Thoroughly and accurately completes reactive and preventive maintenance paperwork
Assists in emergencias as needed

Performs call-catching duties as assigned by the supervisor

Works according to the schedule prepared by the supervisor

Returns all work areas to a clean, neat, orderly and safe condition

Learns, understands and complies with fire, safety, and other emergency practices. informs
supervisor of any condition observed to be unsafe

Learns, understands and complies with alt Company and customer policies
Participates in training directed at increasing maintenance and other job-related skills

REQUIREMENTS
+ 0-3 years of mechanical maintenance experiences, will train right individuat.
Prior diagnostic/troubleshooting and preventative maintenance experience is a plus.
Prior electrical experience is a plus.
Previous experience within high speed industrial or commercial environment is a plus,
High school diploma or GED required.
Technical Training and experience related to maintenance procedures is preferred but not
required.
¢ This position requires shift work.

The above statements are intended to describe the general nature of work being performed by people assigned to this
job. They are not intended to be an exhaustive list of responsibilities.



Exhibit B
Staffing and Scheduling Targets

Minimum Staffing

Shift CRO PLC CONV APP
1 1 1 1 1
2™ 1 1 1 I
3rd 0 1 1 0
Target Staffing

Shift CRO PLC CONV APP
™ 1 1 I 2
2" 1 I 1 2
3rd 1 1 1 0
Staffing Hours

First Shift: 0700-1530 (Apprentice: 0400-1230)
Second Shift: 1500-2330 (Apprentice: 1230-2160)
Third Shift: 2300-0730



Exhibit C
Performance Measure Targets

The following service measurements will serve as the basis for RIAC’s evaluation of Operators
performance against this Agreement. These Performance Measurements will be tested for and
observed during the System’s commissioning. Once the commissioning test is completed, RIAC
will provide the data obtained to Operator, and RIAC and Operator agree to amend this exhibit to
insert the commissioned performance standards as accepted by RIAC. In each case, Operator
will not be responsible for deficiencies in meeting these service measurements due to defects in
goods or design or installation services provided by Jervis Webb or elements outside of
Operator’s control as determined by RIAC by its sole but reasonable discretion.

Operator is expected to meet all following service measurements:

1. Maintain the System to achieve the TSA certified baggage throughput.

2. Maintain the System to meet minimum System availability of [TBD] (based on the
mainline dieback time measured on System).

3. Maintain the System to meet minimum System reliability of [TBD] (based on the time
allocated to unscheduled or emergency repair work orders to overall System maintenance
labor).

4. Maintain the System in such a manner as to achieve sortation accuracy of [TBD] or
above for the scanned baggage tags. :

5. Maintain the System in such a manner as to achieve BHS baggage tracking accuracy of
[TBD] within the baggage screening matrix.

6. Inresponse to baggage jams, maintain a response time 5 minutes or less on average with
a maximum response time of 10 minutes under extreme circumstances,

7. Maintain an accurate and timely system of record through Maintenance Connection for
the tracking of work orders (statistics and supporting information), spare parts inventory,
and Operator’s labor.

8. Maintain sufficient quantities of Spare Parts.

9. Operator will serve as primary coordination point between RIAC, Owners Rep as
applicable, Airlines, TSA, any OEM’s involved and Operator staff for regular and
irregular BHS operations (including all repair work under this Agreement) so as to
minimize effort and costs to RIAC.

10. Provide timely and accurate reporting of system and operational performance information
based on these performance measurements.

11. Proactively provide solutions to address deficiencies in performance metrics within and
outside of their control.



12. Meet contractual commitments for staffing levels, labor costs and other costs included in
the value of this Agreement.

13. Such other performance measure targets as may be time-to-time agreed upon by RIAC
and the Operator.



Exhibit D

Pricing

RIAC will pay Operator a management fee for each month during the Term, prorated for any partial

month during the Term, in accordance with the schedule set forth below:

Annual Fixed Management Fee billed 1/12"™ on a Monthly Basis as follows:

Contract Year Fixed Management Fee

Year 1 $91,923

Year 2 $115,804

Year 3 $119,279
Option Year 1 $122,857
Option Year 2 $126,543




Maximum Additional Fee Schedule for Qut-of-Scope Projects, Out-of-Scope Materials or Out-of-Scope
Subcontracts

RHODE ISLAND AIRPORT CORPORATION PROJECT
LINC FACILITY SERVICES FEE STRUCTURE FOR
PROJECTS, MATERIALS OR SUBCONTRACTS
$ Range Fee $ Range Fee $ Range Fee
$0 - $500 $  25[$20001 - $30000 $ 900 [$650001 - $675000 20,250
$501 - $1000 30 |$30001 - $40000 1,200 |$675001 - $700000 21,000
$1001 - $1500 45 |$40001 - $50000 1,500 |$700001 - $725000 21,750
$1501 - $2000 60 |$50001 - $60000 1,800 |$725001 - $750000 22 500
$2001 - $2500 75 {$60001 - $70000 2,100 |$750001 - $775000 23,250
$2501 - $3000 90 §$70001 - $80000 2,400 |$775001 - $800000 24,000
$3001 - $3500 105 }$80001 - $90000 2,700 1$800001 - $825000 24,750
$3501 - $4000 120 |$90001 - $100000 3,000 [$825001 - $850000 25.500
$4001 - $4500 135 |$100001 - $125000 3,750 |$850001 - $875000 26,250
$4501 - $5000 150 |$125001 - $150000 4,500 |$875001 - $900000 27,000
$5001 - $5500 165 |$150001 - $175000 5,250 |$900001 - $925000 27,750
$5501 - $6000 180 |$175001 - $200000 6,000 |$925001 - $950000 28,500
$6001 - $6500 195 |$200001 - $225000 6,750 |$950001 - $975000 29,250
$6501 - $7000 210 [$225001 - $250000 7,500 1$975001 + 30,000
$7001 - $7500 225 |$250001 - $275000 8,250
$7501 - $8000 240 |$275001 - $300000 9,000 |
$8001 - $8500 255 [$300001 - $325000 9,750
$8501 - $9000 270 §$325001 - $350000 10,500
$9001 - $9500 285 [$350001 - $375000 11,250
$9501 - $10000 300 |$375001 - $400000 12,000
$10001 - $11000 330 |$400001 - $425000 12,750
$11001 - $12000 360 |$425001 - $450000 13,500
$12001 - $13000 390 |$450001 - $475000 14,250
$13001 - $14000 420 [$475001 - $500000 15,000
$14001 - $15000 450 |$500001 - $525000 15,750
$15001 - $16000 480 1$525001 - $550000 16,500
$16001 - $17000 510 1$550001 - $575000 17,250
$17001 - $18000 540 §$575001 - $600000 18,000
$18001 - $19000 570 [$600001 - $625000 18,750
$19001 - $20000 600 [$625001 - $650000 19,500




Exhibit E

FY09 APPROVED BUDGET
{. Labor osis:
Na. Annuzl | Hourly Rnnual Labor Hours Annuval Labor Costs
Position Positions]  Salary Wa_ge 1 FT yr = 2,080 krsPurden % | veBurtemn

Manzgement L Admin Fresommel
Facility Managsr T00_|5 e88ra]s airr TED S 12% 5116.618]
Admin 0,50 % 355001 F .07 2080 48,122 B3|
First Shift
Comwesor Mecharic 2000 B 48462 | § 2330 ZIBG A7 ot BISE 17 7]
Conire! Hoom Operalor]  1.78 343482 | % 3330 2080 4Z 5% 5120665
SBpprenfcellammer 3.0 5 ZAIB| 3 1242 208G DE. T 3‘[35»,4?‘5
Seconnd Shik
| Corveyor Mecharde 200 . 15 481053% 3381 060 42 33% F138.778
Boordrel Hoorn Digerator]  3.75 5 4810585 2381 2080 42 13% 3122 205
[Apprerfiactiammer 200 |5 2858113 1373 2080 55060 %58 557]
Third Shift
Caonveyor Mecharic 20 |3 4540813 378 2080 42 %% S140,578
Cortrol Boom Dperaior .80 § 49.4_.'3__5 3 R 20B0 42 T1% 3105234
R pprerhices T D00 | 5 2550z |5 see 2050 B 750 50
24 hour P C Fechnician Coverage *=
FLEC Technictan {Day 28] T L0000 |3 25AC 1578 40.57% 3142873
PLE Techrician {Migh] 2.0 3 5$1308]1% 25497 TE7E 41.85% S145.065
Schedulad PLE Techmician Creerine for 24 hour Coveragd 532 537,783

* PLC Techniciar - 24 hour coversgs in 12 hour shifts - Naw Salary Survey performed for Chenged Position Requira

|Fremium Crertime Covarags for Holidays, Wacafion Days EZETH | ] §141,042)
* Burden % shouftd include all staff taxes, insuranes, finge, other indirect 1abor costs

Total Labor Costs {Rrst 12 months of fully séaffed cervice) 51,570,181

{Continusd)
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2. Giher Costs for Service (Annual):

Tools and Eguipment
Shop Tool Replacernant g E496.72
Sife Vehicfe 5 G861 .67
Lease Cost 5 FBI0
Ligint & Gas 3 4,323.55
Fnsuranice 5 £58.96
Eguipmant Rerfal (1 Allawance) ¥ 224,40
Uniferms & Safety Suppliss
Unifarme 5 ¥.8z8.00
Safely Supplisa g 247280
Office Bervices, Supplies & Consumables 5 127
Resruifing & Training & 5485
Travel L -
Materizls & Expendables F 133,803
Expendsifes 5 1.854.50
Materals § 12584800
Bin Replarement ) -
Exieting Convayor Fefurbisfing 3 -
CIMAS Support {Maximn) 5 1748
Communications {celf phone service & radie replacement) 3 B85
Cell Phone Senvice 5 4928 55
Telaphane Servize § $.238.0G0
Empioyee Parking EIES
Capital Projects [ a0.000 |
AFAP2% Bhep fastatation

Linkiing Narkh & South Resolufizn Roomsg {Safely lssus)
Lifghling TCS [Safely fsous)

OEM BHS Support
Jarviz B 1Webb Flemote Access Infermet {OEM BHS Suppoi 3 858,80
Jenis B Webh Support Gomtract - TED
Fotal Gtfrer Costs for Service (Anmual): $224,348

ITCI'TP«L ANNUAL COSTS | 51 p??‘i;d}'gl

5 Profit: |Panagement Fes Wear 2) | F145,804
lTGTAL COSTS WITH PROFIT §$1,850.283
7. Bonds{Surcty Bond TBD
Fidelify Bond TBD
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‘Exhibit "F"
Contract Spares (100k) Provided by Jervis Webb

$89,767.72
n
@
g ‘g WEEB Lead
& ea
ltem Nomenclature System Location 5 8 Webb Manufacturer Marusfacturer Part Purchase | Time Contrack Spares
No. i m  |Reference No. No. . (100%)
|} = Price ()}
o =
o
Q
CONVEYOR EQUIPMENT
NOTE: ITEMS 49 - 55 ARE BULK BELTING FOR STANDARD PULLEY CONFIGURATION CONVEYORS
Belt-Conveyor, PVK, 120 tbfin :
i |Strength, 30"Wide, Black (Price is 340 340 58112402300\1 Siegling $1.05] 30 $357.00
per inch) -
Belt-Conveyor PVK, 125 Ibfin :
2 |Strength, 34"Wide, Black (Price is 275 275 58112402340\/ Siegling $1.52 30 $418.00)
per inch)
Belt-Corveyor, PVK, 1-Ply, 125 Ibfiny
3 |strength, 36" Wids, Black (Price is amss | o |FOTI240ZEN Siegling 108 =0 $1,017.60
per inch)
Belt-Conveyor, PVK, 1-Ply, 120 Ibfin
4 |strength, 30" Wide, Bleck (Price is 763 | 7ea [FEITRAC2AZOV Siegling $1.24 20 $952.32
per inch)
Belt-Conveyor, Menofilament, 125
5 |ibfin Strength, 30" Wid, Black 2706 | oac 58113002300" Siegiing s1.38 20 $1,324.80
{Price is per inch) )
Belt-Conveyor, Monofilament, 125
6. {iofin Strength, 36" Wide, Black ses0 | 860 :8”3292350" Siegling B8R UO"‘B’E5 LGFR .74 a0 $1,670.40
{Price is per inch)
Beli-Conveyor, Moncfilament, 200
7 |Lb/In Strength, 36" Wide, Black 13539 960 581 18705360V Siegiing PHRS-ZUBOB'I'W BB X $2.16| 30 $2,073.8
{Price is per Inch)

8  |NOTE: ITEMS 57 AND 58 ARE MERGE CONVEYOR BELTS
Puiley, Drive, 4-1/2" Dia. Flat Face,
9 |1-7H&" Shaft Dia., Quick &7 1 P5582000039 Webb P5592000039 §180.000 30 3180,00
Discennect, Balanced

Pulley, Drive, 6-3/4" Dia, Edge
10 jCrowned, 1-7/16" Shaft Dia,, 3 1 [P5615003433 Webb P5616003433 $519.68| 30 $619.68
Balanced

Pulley, Drive, 6-3/4" Dia, Edge
11 |Crowned, 1-7/16" Shaft Dia., 3 1 |P5616003437 Webb P5616003437 $508.00] 30 $508.00)
Balanced

Pulley, Drive, 6-3/4" Dia., Edge
Crowned, 1-7/16" Shaft Dia.
Pulley, Drive, 6-3/4" Dia., Edge
Crowned, 1-7/16" Shaft Dia.
Pulley, Drive, £-3/¢" Dia., Edge
14 |Crowned, 1-7/18" Shaft Dia., 2 1 |P5B18003445 Webhb PE616003445 $584.84 30 $584.64
Balanced s
Putley, Drive, 8-3/4" Dia., Edge BL
18 |Crowned, 1-11/16" Shaft Dia., 37 1 |PE626601439 Webb P5626601439 $675.88, 30 $675.8
Balanced

Pulley, Drive, 8-3/4" Dia,, Flat Face,
16 |1-11/16" Shafi Dia,, balanced, 1 1 P5626801439F Webb PS626601438F $662.84] 30 $662.64]
Lagged -

Pulley, Non-Driven, 6" Dia, 1-7/18"
Shaft Dia, Tapped Shaft, Edge
Crowned, Quick Disconnect,
Balanced

Pulley, Snub, 4" Dia., 1-7/16" Shaft
Dia, Flat Face, Balanced

Pulley, Snub, 4" Dia., 1-7/16" Shaft
19 }Dia, Flat Face, Balanced, Quick 6 1 [P5602624045 Webb P5602624045 $123.58| 30 $123.58
Disconnect

Pulley, Take Up, 4" Dia., 1-7/16"
20 tShaft Dis., Flat Face, Balanced, 2 1 P5604631045 Webb F5604631045 $128.12| 30 $1268.12
Quick Disconnect

Pulley, Non-Driven, 8" Dia, Edge
21 |Crowned, 1-7M6" Shaft Diz., Quick 4 1 |P5614601145 Webb P5614801145 $194.70] 30 $194.70
Disconnect
Reducer, S8peed 25.64:1 Ratic, DBL PS0S0C0S038Y
reduction, Shaft, TXF125T 43 1 o Dodge 241153 366075 30 $660.75
Reducer, Speed, 14.01:1 Ratio, P80S000B022Y

(3
DBL Reduction, Shaft, TXT215T 35 1 M Dodge 242257 $8s8.92 30 | . $858.92

&1 1 |P5616003439 Webb P5616003439 $557.34 30 $557.34

34 1 |P5618301439 Webb P5616301439 $535.88 30 $535.98

17 1 1 |P5614601137 Webb PEG14601137 $178.000 30 $178.00

18 387 1 [P5602624039 Webhb P$602624039 §116.44| 20 $116.44]

23

As Of July 6, 2007
Prices are in USD 1of ¥



Exhibit "F"

Inc Contract Spares (100k)} Provided by Jervis Webb

facility services

—
- Sht
$99.767.77
8
g §. WEBE Lead
Item . E @ |Webb Manufacturer/ Part 89C | contract Spares
Nomenclature System Location H s Manufacturer Purchase | Time
Na. b & [|Reference Ne. No. (109k)
@ E Price {D)
) c
o
o
Reducer, Speed, 23.46:1 Ratic, P8020005023V
24 DBL Reduction, Shaft, TXT225T 1 H 5 Dodge 242258 $858.92| 30 $858.92]
Reducer, Speed, 5.62:1 Ratio, SNG P&090005018y
25 Reduction, Shafl, TXT105T 48 1 s Dodge 251120 $619.48] 30 $619.48
FLAT PLATE UNIT
Chain Link, Straight, 5/8" Pin,
25 Clockwise Rotation 301 8 |P721019 Webb P72101¢ 40 ;D‘OD
g7 [Guide Wheel, B" Dia X 2" flange, 204 10 |Pr21028 Webhb P721026 §78.75 40 $787.50
w/Bearing
2g {Bushing, Star Chain Bronze Profile, 301 10 |pr21028 Webb P721028 s33.53| 40 $335.30
Jfor 518" Dia Pin .
29 |Pallet, Line X Coaled 301 4 P7z21120 Webb P721120 $112.00] 40 $448.00
30 |Wheel Assembly g18 15 |erotson \Webb P701301% $18.20] 40 $273.0ﬂ
31 |idler, Chain 14 1 P701101 Webb P70G1101 $1,162.00] 40 $1,162.00
32 |Bearing, Ider Cane ’ 28 -2 |PTon302 Webb P7O0302 s7184| 40 | §143.20
33 {Bearing, Idler Cup 28 z _|PT00303 Webb P700303 $38.95] 40 " $77.90]
34 iDamper Assy, Drive Chain 7 1 JP720550 Webb P720550 40 %0.00)
35 |Sprocket, Drive, 13 Tooth, 2" Bore 7 1 P720300 Webb P720300 $346.50] 40 $345.50)
38 |Drive Chain 7 1 |P720400 \Webb P720400 $318.50§ 40 $318.50
37 |Link, Offset, for Brive Chain 7 1 P720536 Webb P720536 $8.78] 40 $8.781
38 |Link, Master, Drive Chain 7 1 P700309 Webb P700308 $3.92] 40 | $3.92’
TRANSNORM COMPONENTS
29 2;’,* ‘;3;;81 5007140, Fies, 45, IR 33 1 Transrorm B4938NOBASFCHMA0|  $1110000 30 $1,110.00
Beli for TS1500/14G, Spiral 45° with B4938N9B45HC45!
40 |42+ height o, IR 49", N 38" 12 1 Transnorm 120140 $1.110001 30 §1,110.80
Belt for TS1500/140, Spiral 90° with B4938N9645HCA0/
41 24" height i, IR 46", N 38" 9 1 ‘Fransnerm 24140 $1,11000 30 £1,110,0¢]
42 3:,1,1 ﬁ’;l;fi‘:‘m“ 40, Flat, 8C, IR 17 1 Tranenom B4o3sngesoFcHa]  #111000 30 $1,110.50
a3 SIEMENS HIGH SPEED DIVERTER
44 {Assembly -G1 Paddle HSD 32 1 Siemens ALBE03-20-01 $6,524.64] 42 7 $E‘524.64|
45 |v-Beli idler 3z 1 Siemens AL229-0107 $88.08] 14 $88.08|
46  |Vertical Belt WiV Guide 32 1 Siemens ALB603-20-30 $455.00] 21 $455,00
g7 |(ler Pulley Assy, High Spead 32 1 -Siemens ALB03-20-33 $330.22) 22 $320.22
Diverter
48  |Weldment, Shaft, Cb-1C 18 1 Siemens ALE603-30-10 $51.14] 35 56114
49  jSprocket Cam Machined 18 1 Siemens ALBE03-30-18 $133.44| 35 $1 33.44|
50 |Sprocket Machined Sensor 6 1 Siemens AL6803-20-18 $211.18] 35 $2_'1 118
51 |Weldment, Tie Rod Cam & Sprocket] 16 1 Siemens ALBB03-20-25 $330.14] 38 $330.14
5z |Vrap Spring Cluich Support 16 i Semens ALBBC3-30-31 se752| 28 $67.52
Bushing
53 |Rods Chain Tightening 18 1 ’ Siemens AL5603-30-34-R $22884] 35 $228.84]
%4 jRods Chain Tightening 16 1 Siemens ALB603-30-34-L $263.72] 35 $283.72
58 |Rod Connecting 16 1 Siemens ALB603-30-05 $73.24| 28 : $73.24
56 |Brg Rod End Fm X 3/4 Eve 3z 1 Siemens AL226-0409 S48 21 $1,111.1€
57 [NutJam3/4-18 a2 1 Biemens AL450-0415 $1.06 7 $1.08
§8 {Brg Dodge 2bpb Sc X 3/4 16 1 Siemens Al 220-3208 $2846] 21 £28.464
58 1Brg Torrington S10kpp2 16 1 Siemens ALZ223-8211 §214.40] 21 $244.40]
60 |Belt Timing 17000150 16 1 Siemens AL272-071700 $377.12 7 $377.12

As Of: JulY 8, 2007
Prices are in USD 20f7



Exhibit "F"

e
Inc Contract Spares (100k) Provided by Jervis Webb

facility services

M

$99,767.72
'R T
[
g g WEBB | Lead |_ . .-
tem _ £ @ - IwWebb Manufacturer! Part 8 Contract:Spares
Nomenclature System Location S o Manufacturer Purchase | Time o
No. 5 8 Reference No. No. N {100k)
3 s Price {D)
n =
-3
Q. A
61 {Pulley ldler Flgd Universal P2b 16 1 Siemens ALEE03-30-38 $500,98| 20 $500.9%
62 ]1"1;’;:’; Bidr Vim3546t 1hp Nemma 16 1 Siemens A1L200-0219 s270.92| 28 $2f’é.éé(
63 |Brg Tarrington Kp23b 32 1 Siemens AL223-9823 $461.561 21 5451 .Sﬁl
64 |Spkt Idler Universal 85015h 16 1 Siemens AL233-251506 $44.92| 14 . $44.92
85 :f;" Sensor All-Brdiy #37 12-A5n18- a2 1 Siemens aLsTic-AsnieNs|  ss118| 14 sat1 e
66 |Cable All-Brcly #889n-R3afc-&f 32 1 Siemens ALBBGN-RIAFC-EF 540.18| 14 $40.18
o7 [Mouning Bracket All-Brdly #671a- 32 1 Siemens ALBTIABRN{E saz.08] 14 $32.08
LEFT HAND HSD SPECIFIC $0.00
1 {CiutcryBrk Wamn Super CB-10 CCW 8 1 Siemens AL206-06020 $5,915.00] 55 $5,916.00
2 fjg;'éer Hub Clty #2148 {5:1) 8 KR Siemens AL218-1024024 $E02.86] 21 $§97.88
Solenoid Kit Use On 2080605 Or . .
3 |306.06000 8 1t Siemens ALSTB-27510136 | 8101920 70 | $1,019.20
RIGHT HAND HSD SPECIFIC ] s0.00
1 |Clutch/Brk Wam Super CB-10 CW 8 1 Siemens AL206-07018 $5915.00| 56 $5,915.00
2 ?::;ger Hub City #214C {5:1) S Siemens AL216-1024624 sac28sf 21 $892.85
Solenoid Kit Use On 206-0705 Or .
3 20507018 8 1 Siemens AL376-27510135 $1,018.20] 70 51191 9.20
SIEMENS 45 DEGREE SHORT MERGE - 240FPM
BRKMTR BLDR VBN3558T 2 HP i ]
1 NEMA 143TC 15 1 Slemens AL200-0432 '$ 331.06 40 $331.06
RDCR DODGE APG SIZE 3 ) |
2 |14 14070 15 1. Siemens AL212-63113  |§ 040,17 40 $849.17
3 ‘g:sﬂ: OLY GATES GT2# 14MX- 15 1 Siemens AL237-111028 [$91.78 w | $91.78
4 §§£§ OLY GATES GT2 # 14MX- 15 1 ' Siemens AL237-111030 |$99.89 40 $99.59
BELT POLY CHAIN 14 MM X 20 i
- : 4 .
5 {ann x 1190 MM 15 1 Siemens AL274-111180  |$126.29 ) $126.29 .
EIRE AND SECURITY DOORS
1 |Bottem Bars (Per foot of Width) 8 Vigneaux $3375] 40 } $202.50
2 |Hocd {Per foct of Width) -] Vigneaux §67.50f 40 . .-$405.00
Photosyes, RL ar RD (Open-Close- . )
1 ) : g
3 Sefely/Obsruction) Vigneaux $427.50] 40 . $427.50)
4 |Safety Edge Air Switch 1 Vigneatx . $i35.00] 40 o $135.00)
5 |safety Edge Coil Cord 1 Vignesaux se7.50] 40 $57.50
Safety Edge Pneumatic Edge on .
& | Bottom of Shtter 1 Vigneaux s247.50| 40 $247.50)
7 |siat, Endolock & Vigneaux sa4.25| 40 $285.50]
Slat, Flat, 22 Gauge {Per foot of ] |
8 Lensth) -] Vigneaux $11.25] 40 $67.50
Elecfrical
1 fg\",ES:V ITCH LIMIT ROTARY 2 1} ciws1155  JALLEN-BRADLEY BORT-AP $10322| 100 $103.22)
2 gfgg-:owm DISTRIBUTION 27 1 | ciosess |Tavior 66553 g41028| 14 $410.29
BUSS-POWER DISTRIBUTION B
3 |BLOCK, 1 PRIMARY, 8 24 1 C1022230 |TAYLOR 66582 $328.10} 18 $328.10
SECONDARY, 2 POLE
4 |GhSLS DROF FOR CONTROLNET a8 | 1 | ci052278 JALLEN-BRADLEY 1786-TPYR s127.12| 120 $127.12

As Of JulY 6, 2007
Prices are in USD 3of7



INc

facility services

Exhibit "F"
Contract Spares (100k) Provided by Jervis Webb

$98,757.7 24
i
@
g g WEBB | Lead
Ir) £2a
ftem Nemenglature System Location % b Webhb Manufacturer Manufacturer/ Part Purchase | Time Contract Spares
No, i @ |Reference No. No. [100%)
& 5 Price {D})
N =
Q
Q
CABLE-QUICK DISCONNECT 5
PiN M12 GONNECTOR FOR ENCODER
5 L O e Iors AT 50 1| cioaras [SRCODER 75204 s11000] 30 $110.00
ENCODER
GIRCUIT BREAKER, 1 AMP 1 -
5 [ s oo 2 1 | c1019281  |ALLEN-BRATLEY 1482-CBIGD10 sonss| 24 590.29
TIRCUIT BREAKER, 10 AP 1
7 | ooe s covac 6 1 | cloaoes |aLLenBrRADLEY 1492-CB1G100 so08s| 20 $90.34
& |CIRCUI BREARER, 15 A0 s T | Citises  [ALENBRADLEY 452001 G150 $7180] 100 S71.60
g ggﬁ”” BREAKER, 15 AMP 2 4 + | cioseiz4 JALLEN BRABLEY 1492-CB2G150 $17280f 30 $172.80
CIRCUIT BREAKER, 2 AMP 1
10 Jo b o7y vmOrEe o0 15 1| c1o1a2r7 |aLLen BrADLEY 1492.CB1G020 se0.88| 100 $90.88
1 ggRL%U'T RREAKER, 20 AMP 1 3 1 1 ciosrso |aLLen BRADLEY 1492-GB16200 go0.88| 100 $50.84
12 gg‘é”” BREAKER, 3 AMP 1 8 1 | Ccioderrz |ALLEN BRADLEY 1492-CB1G030 sa724] 30 537,24
13 gg‘é“” BREAKER, 5 AMP 1 " 1 | cioseres |ALLEN-BRADLEY 1462-CBIG0S0 so0ss| 12 $00.89
14 g'&%”” BREAKER, 60 AMF 2 2 1 | ciose17s |ALLEN BRADLEY FAL22080 swsso| 20 $326.60
15 |CONTROL TRANSFORMER-1KVA 1 1| crosesss [HEMEDUTY HE1E1BS $21088| 30 §210.68
CONVERTER-RS232 TO Gil.
18 [ urPLY 8 1 | ctosssz1 |tELeBvTE 654 s0.00 a0 go.00
ENCODER-GHAFT GOPR MODEL ENGCODER A0 PN
17 e 50 s | crareres [SROODER ’ sosa00| 100 $792.00
FUSE BLOCK, 30 AMP, 25DV.‘_\C, 1 ~
18 |oore oiAss 176 t 1 | cicessz {Bussman RO5030-1PR sez4| 21 s5.34
18 Egﬁg BLOGK, 30 AMP, 2800VAC, 23 1 [ cloensz |BUSSMAN RE0030-2-PR 2328 110 $23.28
20 ';gf: BLOCK, 30 AMP, 600V, 3 45 1 | cioseos4 |BUSSMAN RE0030-3-PR s20.84] 110 $29.84
21 ngi BLOCK, 60 AMP, 250VAC., 1 & 1 | clorsess [BUssMAN R25080-1-PR #1324 100 $13.24
22 ;gf; BLOCK, 80 AMP, 800V, 3 34 1| cioso0a1 |Bussman RE00B0-3-PR s3s42| 0 "538.42
TMOCULE-POINT 10 : :
23 CONTROLNET ADAPTER 2 1 1084281 ALLEN-BRADLEY 1734-ACNR $688.64, 30 $688.64
MOTOR CONTROLLER 16 AWP
24 STARTING TORQUE 12 1 C1083034 [ALLEN-BRADLEY 150-A16NB $82322) 110 3523.22
WOTOR CONTROLLER-
25 |SOFTSTART, SMC-3, 200-600VAC, 2 1 | cioesaor |ALLEN BRADLEY 150-G1BNCD g620.44 20 $673.44
3 PHASE, 16 AMP
2% :“éng'MANUAL PROTEGTOR 204 | 1 P247042  [ALLEN-BRADLEY 140M-C2E-C20 $17270} a0 $172.70
27 |MOTOR-STARTER CONTACTOR 15 1| ciovsets [ALLEN-BRADLEY 100-C12UD10 sasa0| 00 588.30
12 AMP. 5 HP :
MOTGR-STARTER CONTACTOR 9
N 166 1 | cromssss |avenBraDLEY 100-COSUD1D geao2| 100 $68.02
MOTOR-STARTER CONTACTOR,
29 AC, 16 AMPS, 3 HP VFD 200 4 C1075739 ALLEN BRADLEY 100-C18UD10 $98.76] 100 $98.76|
MOTOR-STARTER CONTACTOR,
30 |REVERSING, & AMP, 1,28 3 HP 2 1 | ctorsess |ALLENBRADLEY 104-C08UDZ2 $1e228| 100 $192.28]
REVERSING '
31 :fng‘STARTER MANUAL 112 7 1 | ciomszr |aiensraoLey 140M-C2EB18 s15164| 100 $181.64
2 ‘L"’STOR'STARTER MANLAL 7.5 2 1 | ciorsszs  |ALLeN BRADLEY 140M-G2E-C18 6426|100 $164.28
OFTIC-FHOTOCELL SERIES 5000
RETROREFLECTIVE, SOLID
3 O e s o QUICK 361 2 | clomssr |ALLEN-BRADLEY seRU-0202-0n | s100e8] 13 $a02.84
DISCONNECT
34 gf: IC-REFLECTOR TARGET & 351 s | ci0is306 |PHOTOSWITCH 9239 s7e2| 13 §22.88
As OF JulY 6, 2007
Prices are in USD 40f7
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facility services

Exhibit "F"
Contract Spares (100k) Provided by Jervis Webb

e s
§98.767.72
7]
@
g g WEBB Lead
A ea
item Nomenclature System Location g 8 Vebb Manufacturer Manufacturer Part Purchase | Time Contract Spares
No. - & |Reference No. No. N {100K)
T g Price {D}
@ E
o
(%]
35 |FLC, 13 SL0T 1756 CHASSIS % T | Ci062396 | ALLENBRADLEY T AT 3848.58] 110 534628
% IPLC. CHASSIS 17 SLOT FOR ] 10 T F Cl068812 | ALLEN-BRADLEY, TTE6ATT $556.14] 100 $966.14]
37 |pLc. CONTROL LOGIX SINKISO 12 1 | ctorastr |ALLEN-BRADLEY 1756 1B161 $583.98] 100 ssa‘s.sal
75 |PLCGIIASSIS ASM 105107 3 T | 1064135 | ALLEN-BRADLEY, TT5EAI0 5536 100 "5760.20]
35 |PLCCHASSIS ASM 7 SLOT 5 T -] 1070597  |ALLEN-BRADLEY, 17567 Se7 10| 100 67
FLC-CONTROL LOGIX 16 PT 150 :
40 VAC INPUT MODULE 238 1 1066151 ALLEN-BRADLEY 1756-1A18 §527.14] 100 $52
PLG-GONTROL LOGLX 16 PT, 120 =
a1 oL E 76 1} Cloeeis2  JALLEN-BRADLEY 1756-0A18 s7s088| 100 75084
PLC-CONTROL LOGIX 8PT RELAY|
a2 [ TPt MODLLE 1 11 clos4z28 |ALLEN-BRADLEY 1756-0%8l gs1292| =0 $512.92
FLC-CONTROL LOGIX :
e O 39 1| ciosomse |AuLENBRADLEY 1758-CNB #1,695.10| 1co §1,695.10
PLG-CONTROL LOGIX ETHERNET|
ae e A TiON MoDULE 8 1 | ctoszass JALLEN-BRADLEY 1756-ENBT $2.30484] 100 $2,304.84
PLG-CONTROL LOGIX ISOLATED :
45 |oUTPUT MODULE, 16 POINT 10 1 | ctosrees [aLEn BRADLEY 1756-OA16| seo328| a0 459328
ISOLATED AG QUTPUT MODULE
FLCCONTROLLOGIX
46 {PROCESSOR WiMEMORY 8 1 ] cios3284 [ALLEN-BRADLEY 1756-L62 sa507.70L 30 $,527.70
BOARD, 4M BYTE MEMQRY
&7 gbng{NTROL LOGIX PWR 38 1 | ctoszre |ALLEN-BRADLEY 1756-PAT2 $1,040.08] 100 $1,040,08
PLC-CONTROL LOGIX
REDUNDANT CONTROLNET
48 R FOR REDUNDANT 8 1 | ctorasas lalEneRADLEY 1756-GNBR $2,359.20f 100 $2.359.20
CONTROLNETS
49 ;'E)CISEE'E"TROLNET ADAPTER 3 1 | ctossose |ALLEN-BRADLEY 1794-ACN15 sreasa| 100 5763.60
50 2'};%’5"5’( CONTROLNET COMM 8 1| cioreasr |ALenBRADLEY 1788-CNG soessa| 100 |- - saesed
PLC-FLEX CONTROLNET : —
B | AT COMM CARD 1 | 1+ ctosooes |ALLENBRADLEY 1788-CNCR $1.01024 30 [ gn.010.04
PLO-FLEX /0 120VAG 16 PT — '
sz [ 6 | 1| closssts [aneneraoiey 1794-1A15 $421.08] 100 342108
53 |PLC-TLEXUO 24VDG 8 PT RELAY g 1 1088817 |ALLEN BRADLEY 1794-0WS8 sas23s| 1co *$382.3¢]
QUTPUT
PLC-FLEX L OGIC CONTROLLER
54 512KB MEMORY CARD 9 1 1078432 |ALLEN BRADLEY 17G4-134 $2,542.30] 100 $2,542.30)
PLC-MOTOR GONTROLLER 2 HP :
&5 \ARIABLE FREQUENCY DRIVE 168 1 C1064518 |ALLEN BRADLEY 160-BAD4ANPS1P1 $1,062.00] 11C $1,052._QU
PLG-MOTOR CONTROLLER VFD,
56 1aHP, 6 AMP, 480VAC, 3 PHASE, % 1} Giosssas |ALLEN BRADLEY 1e0-BA0BNPSIRT | $1.441.08] 100 $1,141.08
\WITH PROGRAMMING MCOULE
FLOMOTOR CONTROLLER, 5 HP
57 |VED, WITH PROGRAMMING 1 1| cior0s26  |aLLEN BRADLEY 160-BATCNPSTPY | $1.240.02] 100 $1,249.02
MODULE
FLG-PGINT O 232A5C
. 372
58 [ o AT MOGULE 4 1 | ctosdesa |ALLEN BRADLEY (734232450 sa72.10] 30 $372.40
59 |PLC-POWER SUPPLY 85-264vAC 7 1 | oiosa05 jaLLEN-BRADLEY 1794-PS13 s21622] 100 $216.22
50 |PLC-TCRMINAL BASE NEMA i T | Cibdkcee  |ALLEN BRADLEY T784TBN R 517184
FOWER SUPPLY, 24VAC 2.4 AMF : NTERNATIONAL
S 8 1| ciosess [DTERR IHC24-2.4 sos.56| 100 $95.55
62 |Powes supPLY, 2avic, 1.2 AMP 1 171 clor4a76 'F':gvi?:mo”& HE24-1.2 se7.34| 100 $67.34
65 |POWER SUPPLY, GVERVOLTAGE 11 + | ciosesse EJEE:AT'DNAL 1oVP-12 $19.82] 100 $19.92
54 |RELAY-120VAC_1 POLE T [ 2 | Ci0o4624 IALLEN-ERADLEY 7 o0 aEAT Ti788] 100 575,50
€5 $$;2~;—ﬁ4voc COIL, 2POLE 8 1| ciovoss2 |ALLEN BRADLEY 700-HK32724 sa86| 100 50.88
As Of JulY 6, 2007
Prices are in USD 50f7
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facility services

Exhibit "F"
Contract Spares (100k) Provided by Jervis Webb

M
499,767,172
w
g
g & WEBB | Lead
eal
L]
ftem Nomenclature System Location E s Webb Manufacturer Manufacturer/ Part Purchase | Time Contract Spares
Ne. & = [|Reference No. No. N (100k)
n = Price {D}
F T
-]
(5]
RELAY-CONTAGT BLOCK,
66 [ e e 2 1 { cuwsrrs |awen-erabiey 100-FA11 s16.42| 100 $16.49
RELAY-GCONTROL 120 VAC 4
67 |POLE, 500V, 4 N.O. 72 1| 1016732 |ALLEN-BRADLEY 700-PA00-A1 g128.08| 21 $126.99
CONVERTIELE CONTACTS
RELAY-CONTROL 120 VAG, B
68 |POLE, 600V CONVERTIELE, 51 1 | cioreozs |ALLENERADLEY 700-PEOC-A1 $ieegs] 21 $188.84
CONTACTS, 8 NO. 0 NG
RELAY-SOCKET SCREW
6o [FELATST 257 1 | c1o19910 [ALLENERADLEY 700-HN121 ses0| 21 $8.50
70 |RELAY-TYPEP INDUST. 2 POLE 3 1 | Cto22661 [ALLEN-BRADLEY 700-P200A1 o136 14 591.34)
71 {RESISTOR-100 OHM 300 WATT 11 1 | cioevess |ReD G40B-1000-FBW | s2resc| so $zrs.sa|
72 |RESISTOR-150 OHM 250 WATT % | 1 | ciosress |Rop 640-1500-FBW $95.00] 30 $95.00
73 |RESISTOR-200 OHM 150 WATT 186 1 | eciuesresz rep 535B-2000FBW |  gasez4l 50 $362.24
RESISTOR-E WATT 3K ONM VWIRE
0 iioaniiatl 8 i | cioratee  |ormre 02F 1626 s6.84| 1co $6.84
75 |SWITCH-2 POS BLACK 3 T | Cioros67 |ALLEN-BRADLEY SO0 Hah $100.08] 100 510508
SWITCH-GOMBINATION,
TRIPIAUXILIARY CONTACT 140M-C- :
78 | s POLE 1o, FRONT 385 1 | ciosasze |awensrabiey e sazoo| 20 $38.00
MOUNT
77 [P/ TCH-CONTACT BLOCKNO- 138 | 1 | ciooe721 jaLLEN-BRADLEY B00T-XA s23.78] 14 s23.79
SWITCH-DISCONNECT 30A
VARIABLE DEPTH, DOGR
78 [HOUNTED, ROTARY 1 1§ C10o0447  |ALLEN BRADLEY 1494R-N30 42130 30 $421.20
DISCONNECT SWITCH
7o [SaliOHDISCONNECTIIT 00 21 1 | ctosezst [aenerapiey  |ssav-orit-ADE|  s722.48) a0 §722.48
SWITCH-DRCONNECT TWiAUX LT Sa2PFHNARS :
80 [y 310 1 | cios1ers  |BENEDIKT & dAGER o $33.00f 30 $63.00
ST CH-DOOR INTERLOGK
13AC1, HONEYWELL 13AC
81 | et INT R OOK SWTOH 158, 22 1| crmme Inewarx 2372181 se6.78| 100 $66.75
SPDT
SWITCH-KEVED SELECTOR. 1 NG
g2 |CONTACT, SPRING RETURN TO 3 1 | ciosates |aen-erabLEy BO0T-H48D1 ssa32| a0 s08.33
LEFT POSITION
53 [SWITCH-LIMIT ENCLOSURE 5 T | Ci0i5508 | WMICRO SWiTEH AL T30 14 $35.34
SWITCH-LIMIT OPERATING,
84 LEVER. & 1/2* WHIP 2 1 C1018955 |ALLEN-BRADLEY 802T-W2B $20.74] 100 $20.74
85 SWITCH-LIMT ROLLER LEVER 6 1 | ciozoraz Micro switcH B7-2RWB2299-A2 saaz| 21 §31.32
88 f‘g_gg”;“:(;“”“ PROTECTOR 29 1| Giorsess |ALLEN-BRADLEY 140M-C25-B25 s15164| 100 $151.64
87 [ o oA PROTECTOR 9 1 | crorseso  |ALLEN-BRADLEY 140M-C2E-B40 $151.640 100 $151.54
88 g‘gt:gr—hgi’NPUAL PROTRCTOR i5 1 C1075820 |ALLEN-BRADLEY 140M-C2E-C10 $151.64] 100 $151.64
SWITCH-MANUAL PROTECTOR
' -| Y 1 - -] R . .
89 1063 4.3 HP 30 1 C1075661 ALLEN-BRADLE 40M-C2E-B63 $151.64| 100 $151.64
SWITCH.PUSHBUTTON
ILLUMINATED, RED, PUSH-PULL,
\ . RED, : - F . .
#REF N ANED 246 1 { cioas73s  |ALLEN-BRADLEY S00T-FXP16RAT $131.90| 21 $131.90
CONTACT
SWITCH-PUSHBUTTON
MOMENTARY CONTAGT, GREEN :
| ' - . saaa| 14 .
#REFI e EAD, 5 NO 2 NG 144 + | cio1asen  |aLen-BRADLEY B00T-ATE 8 $88.44
CONTACTS
SWITCH-PUSHBUTTON
#REFI|MOMENTARY FLUSH HEAD 24 1 | ciome2e7  JALLEN BRADLEY 800T-A9D1 gas00| 14 $33.00
YELLOW

As Of: JulY 8, 2007
Prices are in USD
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Linc

facility services

Exhibit "F"
Contract Spares (100k) Provided by Jervis Webb

$99,767.77|
n
@
2 ]
-3 .
Item . g @ Webb Manufacturer/ Part WEBB L?ad Contrack Spares
Nomenclature System Location 5 o Manufacturer . | Purchase | Time .
No. ] @ |Reference No. No. - {100k)
[ = Price D) .
o =
-]
Q
SWITCH-PUSHBUTTON
#REFMOMENTARY, NEMA 4/13, BLACK 38 1 C101g847 |ALLEN-BRADLEY 800T-A2D1 $33.00] 18 $33.00]
FLUSH HEAD, 1 NO CONTACT
#REF!|SWITCH-SELECTOR 2 POS 8 -1 1007105 |ALLEN-BRADLEY BO0T-H2A $52.80] 18 $5Z30
SWITCH-SELECTOR 2 POSITION,
#REF! SWITCH-SELECTOR 2 POSITION 18 1 C1007714 |ALLEN-BRADLEY 800T-H2D1 $40.84] 18 $46.94]
SWITCH-SELECTOR
1 - A
#REF! PADLOCKING ATTACHMENT 244 i G1038294 |ALLEN-BRADLEY B800T-N314 $23.26] 14 $22.26
#REF!|TRANSFORMER-CONTROL 3 KVA 4 1 C1062037  |HEVI-DUTY HSEF3AS $422.66] 110 $429.SSI
$99,767.72

As Of Jufy 6, 2007
Prices are in USD
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Exhibit G
Duties of RIAC

As part of this Agreement, RIAC agrees to provide Operator the following:

Separate reasonable and secure workspaces for the Operator Personnel plus an
adequate parts storage and workshop facility.

A responsible onsite representative of RIAC which shall be reasonably available

- during Operator’s performance of the Services.

RIAC will provide access to data gathered pertaining to the System, its error logs,
and other critical reporting tools.

Subject to availability and any required approval of the RIAC will provide at least
one (1) parking space, at no charge, in reasonable proximity to the job site.
Additional parking will be available at a reduced rate in the Airport’s long-term
parking lot (Lot E.)

RIAC will provide to Operator for its use the laptop computer originally prov1ded to
RIAC by the BHS manufacturer.

RIAC will be responsible for all utility costs related to the System, including
electric, phone, and HVAC; provided, however, that Operator shall use its best
efforts to conserve electric and HVAC usage.

If deemed necessary by both Parties, RIAC shall supply laborers and personnel
capable of assisting Operator in moving bags. RIAC agrees that all costs associated
with the supply of additional laborers and/or personnel beyond the scope of this
Agreement shall be the responsibility of RIAC.
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Exhibit H
Reports and Meetings

1. Reports

Operator will provide to RIAC’s Assistance Vice President — Building Maintenance periodic
operations, maintenance and system status reports including but not exclusive of the
following.

1. Incident Report to be submitted via email distribution within twenty-four (24)
hours of incident for any BHS-related event causing notable disruption to RIAC’s
operation including analysis of cause, effect and options for corrective actions.

2. BHS/EDS Performance Summary Report to be submitted on a weekly basis
with system and operational performance statistics and trend information.

The Operator BHS Manager and the appropriate company representative of RIAC will agree
upon the final format and content for these reports prior to the start of the service agreement.
Operator will be able to provide system status and information only where it is available
through the system controls and operating system.

2. Routine Meetings

Regularly scheduled conference call and in person meetings will be held jointly between
RIAC and Operator.

RIAC and Operator will determine the agenda for the meetings which could include but not
to the exclusion of the following:
1. Review previous uptime rates.

2. Review issues pertaining to Operator Personnel, including staffing
levels and overall performance.

Review Operator service processes.

Review housekeeping issues.

Suggestions for ways to improve uptime.
Suggestions for System enhancements.
Suggestions for increasing System throughput.

Forecast expectations of the System for the up-coming quarter.

e A

Suggest areas for improvement.
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10. Training issues.
11. Health and safety issues.
12. Parts inventory and consumables updates.

At the conclusion of each conference call or meeting, Operator will generate and update within
48 hours an action item list to be distributed and tracked between RIAC and Operator.
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Exhibit I
System and Services

The Scope of Work shall include, but not be limited to, operating and maintaining the new
outbound passenger in-line EDS baggage handling system and baggage control room, and may
include the following:

Svstem Operation

. Develop and provide the appropriate documentation and training to support all contracted
operational facets of the System;
. Operate the baggage control room to monitor and track system performance and

coordinate planned system usage with baggage bandling demand; dispatch for
maintenance and/or bag jam retrieval, and coordinate as appropriate with all stakeholders.

. Operate the system in such a manner as to achieve maximum throughput rates, sortation
accuracy, tracking accuracy, read rates, and system availability;

. Conduct periodic system performance reviews and, if necessary, propose changes that
may improve overall system performance;

o Provide the appropriate corrective measures in reaction to system faults, failures or other
situations where human intervention is required to sustain system performance;

. Analyze and assess System performance through report and information analysis;

. Coordinate plans and activities between all parties as necessary to address operational

and systemic requirements for operating the System;

Svstem Maintenance and Documentation

. Develop and provide the appropriate schedules, documentation and training to support all
contracted maintenance of the System;

» Inspect and note suspected and malfunctioning System components for the necessary
maintenance activity;

. Conduct preventative maintenance on System based on a Reliability Centered

Maintenance concept, the Preventative Maintenance Schedule, Original Equipment
Manufacturers’ (OEMs) recommended maintenance instructions and System
performance considerations;

. Repair and/or replacement of Non-warranty System Components;

. Coordination with OEM’s for all warranty and non-warranty repair and replacement
work;

. Repair and/or replacement of warranty System Components. RIAC will be credited
when appropriate and/or billed for the parts and services rendered;

° Conduct periodic reviews of maintenance procedures and, if necessary, propose changes
that may improve overall system performance;

. Track and record all maintenance and warranty information requirements in a
Computerized Maintenance Management System.

o Serve as primary coordination point for all system repair work and coordinate plans and

activities between all parties as necessary to address operational and systemic
requirements for maintaining the System;
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Manasement and Administration

. Supervision and scheduling of all contracted resources in all aspects of the
responsibilities and staffing levels;

. Communications, coordinating and reporting between RIAC, the air carriers, TSA and
other interested parties to minimize impact to day-to-day and irregular airport operations;

o Coordinate with RIAC in the assessment and restocking of parts and comsumables
inventories;

. Coordination with RIAC in the ongoing assessment of the services and staff.

SYSTEM INITIATION PLLAN

AIRPORT BAGGAGE HANDLING SYSTEM RESIDENT
OPERATION AND MAINTENANCE PROGRAM AGREEMENT
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Management

On-Site Offices and Business Systems
Linc has established on-site offices with all required business systems.

Computerized Maintenance Management System
Maximo is the computerized maintenance management system (CMMS) selected for Operations and
Maintenance of the in-line baggage handling system at T.F. Green Aitport and has already been deployed
by Linc Facility Services Client Services.

Maximo will be used to track all billable work performed by hourly employees that is covered under the
airport baggage handling system resident operation and maintenance program agreement,

Including but not limited to:

Preventative Maintenance

Comrective Maintenance

Emergency Maintenance

Planned Maintenance

Project Work

All employee orientation and training
»  Operational tasks

Internet connectivity is required to operate Maximo and has already been deployed.

Portal Technology
As regular documents and reports are developed they will be released through The Linc Group portal.
Access controls and user levels will be implemented as determined by Linc and RIAC.

Knowledge Wire Training
Knowledge Wire by Kaplan is an interactive web based safety training platform utilized by Linc to provide
the class room component to the site safety plan. This system has already been deployed and is currently
being utilized. Courses are assigned and completed monthly.

Control Room
The Control Room will function as a single point of contact for all operations and maintenance issues.
Control Room Operators will perform data entry within the CMMS, take tenant/RIAC requests,
communicate with stakeholders, dispatch technicians, prepare system reports, and enact contingency plans.

Reports and KPIs
Weekly baggage handling system reports have been developed. As additional statistics and tracking
measures are needed they will be tracked and trended provided that the baggage handling system software
or Maximo CMMS supports such statistical tracking,

Incident Reports
Detailed incident reports will be made available for any major system event at the close of the following
business day or when all follow up investigations are complete. Incident reports will include:
¢ Location and equipment effected
s A time line of events and actions taken
¢  Contributing factors
o Ajrline Impact
+  Suggested preventative actions
»  (Conclusions
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Management, Administrative, and Supervisory Team
The on-site Management, Administrative, and Supervisory Team will consist of one Facility Manger and
two Supervisors. The general duties of these positions are described in Exhibit A of the baggage handling
system resident operation and maintenance program agreement. Any additional duties are listed in this
document and are not intended to be an exhaustive list.

Communication Plan

Control Room Telephone
The Control Room Telephone will be the preferred and primary method of contact for RIAC and
stakeholder operational and maintenance related requests. This number will be available 24 hours per day
365 days per year. The telephone system required to support these functions has already been deployed.

Two-way radios
Airlines can elect to leave 1 two-way radio in the BHS Contro]l Room to establish two-way radio contact.

Electronic Communication
Communication with the Linc Facility Services will also be possible electronically via E-Mail.

As additional email Addresses are established the communications list will be updated and transmitted to a
designated RIAC representative.
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Communication List
Telephone Numbers

Control Room Main Number (401) 732-3793
On-Site Management Office (401) 732-1870
On-Site Fax (401) 739-1970
On-Site Celt Phone (401) 525-8103

Email Address

Brian LaMattina, Facility Manager brian.lamattina@lincfs.com
Daniel Burbul, Supervisor daniet.burbul@|incfs.com
Operation Plan

Normal Operation
Normal Operational Protocol is to be determined by committee consisting of Linc, RIAC, and related
stakeholders to ensure that everyone’s needs are being met. Regular meetings have already begun to
develop these procedures and profocol.

Under the current plan Linc will position teams consisting of one maintenance technician and one
apprentice in the north and south bag rooms during the hours of operation. Personnel will be dispatched by
radio to quickly respond to baggage jams in their respective bag rooms and supply the ticket counters with
bins while performing PM, safety, and inventory inspections and checks in between. In the event that the
response time is greater than 5 minutes a full report explaining the circumstance will be available upon
request in the BHS Control room.

Contingency Operation
Contingency Operational Protocol is to be determined by committee consisting of Line, RIAC, and related
stakeholders to ensure that everyone’s needs are being met. Regular meetings have already begun to
develop these procedures and protocol,

During a failure Linc will co-ordinate between all airport stakeholders, enact fallback operation plans,
increase staffing, provide the quickest possible repair, and co-ordinate the staging and reroute of baggage
flow.

Post failure Linc will provide detailed analysis along with recommendations utilizing on-site and regional
expertise to prevent or minimize reoccurrence.

Operational Requests
Any operational requests io should be made by RIAC or stakeholder only to the Linc Facility Services
Control Roomy; these requests will be generated, prioritized, and dispatched accordingly.

Spare Parts Inventory and Consumables

RIAC Owned Spare Parts Inventory
Linc has made a recommendation to RIAC for the 100k of system spares owed to RIAC from Webb. Once
this inventory is on site it will be used as needed and will be considered the initial spare parts inventory,

It is recommended that RTAC Owned Spares be stored in a separate store room.

Linc Owned Spare Parts Inventory
Any supplemental inventory in addition to or that is required to replenish the RIAC owned inventory will
be procured, consigned, or otherwise committed by/to Linc to be billed to RIAC after it is installed, These
items must be inventoried separately and stored in a secured location.
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After installation ownership will be transferred to RIAC and RIAC will be billed accordingly.

Rebuilt/Refurbished Spare Parts Inventory
When possible Linc may rebuild or refurbish spare parts for use in the system provided it does not void or
other wise limit the system warranty provided by Jervis Webb. The labor to refurbish these items will be
billed immediately and the cost of repair parts will be billed when the items are installed. These items must
be inventoried separately and stored in a secured location.

After installation ownership will be fransferred to RIAC and RIAC will be billed accordingly.

Consumables
Consumables will be procured by Linc and billed to RIAC when used. In the event that the item is sold in a
bulk or package quantity RIAC will be billed for the entire bulk or package quantity when use has begun.

Before use these items are part of the Linc Owned Spare Parts Inventory. After use ownership will be
transferred to RIAC and RIAC will be bilted accordingly.

Inventory Management
Maximo will be used to track spare parts usage through detail provided by technicians from work orders.
This will be the means to track current inventories, trigger the re-order of spares, and document to RIAC
the instaliation of spare parts.

Due to the complex nature of managing multiple inventories owned by different parties including the
transfer of ownership of certain items; item usage, physical counts and inventories will be reconciled on a
regular basis.

Spare Parts and Consumables Billing
RIAC will be billed according to the original invoiced price of all spare parts and consumables including all
applicable sales taxes and shipping costs.

System Maintenance
All Systems Maintenance will be performed to established manufactures specifications to preserve system
reliability, associated OEM warranties, and demonstrated system performance.

Three sets of Prints, OEM videos and OEM manuals for both new and existing equipment need to be turned
over to Line to perform the maintenance required in this agreement.

Existing Equipment
Existing conveyor equipment will be maintained to the established manufactures specifications.

Major initial corrective repairs to existing must be authorized in writing as unexpected costs will be
incurred. After initial corrective repairs are complete no major additional costs are expected.

Preventative Maintenance
Preventative Maintenance (PM) will be performed as per the original equipment manufacturers
specifications. The Preventative Maintenance Schedule will be tracked by Maximo and scheduled by on-
site management and supervision.

Corrective Maintenance
Corrective Maintenance (CM) found during PM inspection will be assessed for urgency by on-site staff and
cither performed immediately or planned for a later date.

Reactive Maintenance
Reactive Maintenance (RM) will be performed on reactionary or minor maintenance items by on site staff.
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Emergency Maintenance
In the event of a system failure, Emergency Maintenance (EM) will be performed to restore system
functionality as quickly as possible.

Planned Maintenance
Non-critical maintenance issues will be considered Planned Maintenance (PL). Planned Maintenance will
be scheduled to minimize service disruption.

Planning and Control
Internal Planning and Control meetings will be held by the Linc management, administrative, and
supervision team to:
e Track the progress of open preventative maintenance work orders
» Assign and schedule future preventative and planned maintenance work orders
*  Review completed work orders and system performance statistics
* Review inventory levels and spare parts usage

Maintenance Requests
Any requests to inspect a piece of conveyor equipment to investigate noise or malfunction should be made
by RIAC or stakeholder only to the Linc Facility Services Control Room or on-site management. Work
Orders for tenant requests will be generated, prioritized, and dispatched accordingly,

Training Plan

Cross Training
Whenever possible, Linc will cross-train its employees to perform a wide variety of functions adding to the
overall flexibility to the site. This process has already begun with the current staff on-site.

Safety
Linc has already deployed a comprehensive interactive safety training program. {(Knowledgewire)
Employees are assigned all critical safety courses upon hire to be completed within 30 days. Each month 4
additional courses are assigned to each employee.

System Operation
Linc has already begun training airlines on proper system usage and will continue to do so indefinitely.

Airline representatives requesting training should contact the on-site management office to schedule a
class.

Maintenance Shop & Store Room
The initial allotment of space assigned to Linc has been developed into a maintenance shop and storage
arca,
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Brian LaMattina, Facitity Manager
2000 Post Road STE 7, Warwick, Rl 02886
T:401.739.1875 F; 401.738.1897¢C

facility services .

ALine créa:p Cormpany | | %f %f

May 12, 2009

Mr. Alan Andrade

Vice President — Operations & Maintenance /
Rhode Island Airport Corparation ' 7
T.F. Green Airport ‘f / /0
Warwick, Rhode [sland :

Re: Budget for FY 2009 to 2010 Revision 3 — RIAC requested revision

Dear Alan,

Pursuanit to our discussions, | revised the budget to include your requested revisions. Per your diraction, Linc has instituted
several cost saving measures, in order, to reduce the averall operations and malntenance cost. Ling strongly recommends
against these measuras as this will effectively short staff the system and will increase the risk profile for maintenance and
operations of the baggage handling system, RIAC, and the airlines serving T.F. Green Airport significantly.

The budget'reduction measurss which you requested are as follows:

Full Time Apprentice Staff Eliminatad

Supervisor Position re-classified as a Control Room Operator thereby lowering salary range.

PLC Technician Premium Coverage eliminated; 24/7 coverage is no langer available.

Regular Time Labor reduced by 17% by incorporating Items No. 1 & 2

Vacation/Sick/Personal Coverage reduced 31% by eliminating a pertion of the coverage requlrements and
incorporating Item No. 1.

ok W

Estimated Total Cost Reduction: $285,306

Furthermore, as we discussed, there are risks and some required changes to the contract involved when these changes ars '
Implemented. Qutined below are said risks for your review and approval prior to proceeding,

Risks/Changes:

1. Maintenance Performance
The risks and changes are as follows:

A, Due to staff reductions and lack of available resources, RIAC will incur overtime emergency costs in situations
that wotld not normally be considered emergency situations. _

B. Asthe baggage handling systems age the lavel of maintenance required to ensure that the system is reliable and
to keep system performance in line with TSA requiremants will increase. There is no provision for this naturally
occurring and expected increase in this revised budget. Due to staff reductions, a back log of maintenance will
begin to build. This wilt affect system performance, maintenance performance, and RIAC will incur additional
cost in the form of overtime and/or subcontracted services to address immediate needs.

C.  Due to staff reductions, far less resources will be available 1o operate the system. An increase in operzational
issues will directly reduce available maintenance hours. This will effact maintenance completion percentages
and cause RIAC to incur additional cost in the form of overtime and/or subcontracted services (o address
immediate neads.

D. Elimination of 24 hour PLC Technician Coverage — 8 hours of covarage during the work week o the evening shift
will be eliminated. RIAC may incur additional cost in the form of overtime and/or subcontracted services to
address immediate needs.

E. Article 3.4.2, Emergency Communications, requirement of 2 (1) hour rasponse time must be discussed and
modified by both parties. Also, Exhibit & and Exhibit B will n2ed to ke discussed and modified.
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2. Operational Performance :

The enclosed revised budget only provides resources to operate the control room and perform critical operational
functions at a reduced capacity for the current airport passenger load. There is no provision for any increase in
operational function or passengar load, in this budget. The risks and changes are as follows:

A, Increased Passenger Load — The revised budget is designed around the present day passenger volumes. The
model is simply not capable of operating at an increased passenger volume and must be reconsidered
immaediately upon signs of a passenger volume incréase (IE: historic summer passenger load). )

B. Operational Function Changes — The budget is designed around a specific set of operational responsibilities. The
responsibilities are as follows:

1. Operate the BHS Control Room
i, Respond to and resolve BHS fault conditions
1. Transport bins to the ticket counter

C. " Response Time Average for System Faults and Failuras, Exhibit C, Item No. §. — Due to the size of the staffing
reduction, it is very difficuit to gauge the expected performance under the new staffing model. Contract
l[anguage change must be addressed. '

D. Due 1o the reduction of Apprertice personnel, Qversize Bag Transportation/8aggage Reintroduction assistance
will no longer be possible.

E. Linc will be able to continue to transport bins to the ticket counters, however, during certain periods of the day
there may be significant delay in transport due to the reduction in perscnnel,

F.  linc will provide coordination and baggage relocation support to the ticket counter, when possibie, with the
-expectation of possibly only (1) empioyee being available for support or ne support at all due t¢ unavailability of
staff. Article 3.4.2, On-call / Emergency Communications, will be affected, with the staff reductions; there may
be instances where Linc may not be able to provide employees, in those instances, there has to be a mutual
understanding and approval, that the response time listed may not be adhered to. Contractlanguage must be
modified by both parties.

3. Customer Service

A. Due to the expected increase in response times, RIAC should expect to incur more airline complaints.

B. Induction audits will no longer be performed as the resources required to perform them will no longer be
available.

C. - Induction training wlil be performed on an as needed basis only. .

D. The completion of Airline information requests will be delayed due to the reduction of resources.

E. Sortation accuracy tests will be performed on a quarterly basis rather than a monthly basis. This will create a
delay in identifying certain Sortation issues,

4. Budget Overage — Excluded Operating Expenses, Article 1 Sectmn 1.1.5 (x) of the Baggage Handling System Resident
Operation and Maintenance Program Agreement
A, Currently: Linc assumes the risk for all costs exceeding an approved budget unless such an expense has been
authorized by RIAC
B. Reguired Change: Delete said saction under Article 1, and place said language, under Article 1.1,10, Operating
Expenses. Our intent with this change is to allow for RIAC’s decision to make changes to operational
management and budget, in light of the cost saving measures, without causing Linc to assume undue risk.

5. Partial Elimination of Vacation/Sick/Personal/Emergency Coverage :
A.  100% coverage for Vacation and Sick time coverage will no Jonger be avzilable. While, LFS will schedule this
appropriately, there will be an impact to operations and maintenance response times,
B. Requested Change: Article 3.4.2, Emergency Communications, requirernent of a (1) hour response timea must be
discussed by both parties. Also, Exhibit A and Exhibit B will need to be modified.

§. Given the requested staff reductions, Exhibit A and B in the contract must be modified to reflect said changes.

7. ExhibitE, in the contract, must also be modified to reflact said budget changas.



Brian LaMattina, Facility Manager
2000 Pest Road STE 7, Warwick, Rl 02886
T: 401.739.1870 F: 401.739.1870Q
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8. Exhibit|, System Operation, Bullet 5, in the contract, must be discussed by both parties. Given the requested staff
reductions, there will be an impact to this language that places undue risk on Linc.

9. Article 1.1.6, Goods, “Spare parts and consumables maintained by the Operator in the Operator Inventory shall not
be deemed Goods until actually installed, used or consumed in the System.” Contract language must be discussed

and modified by both parties.

As your partner, Linc will continue to be innovative, in this cost savmg eﬁ‘or‘: I lock forward to discussing the peints raised
above, and implementing said changes. -

Sincerely,

Facility Manger

cc: John Lucero, Vice President — Northeast Operations, LFS
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OPTION R3A - HOURLY SHIFT SCHEDULE

VC'o htro.l- Room% §u_r1<§_ay e M_ay | Tuesday | Wed nésday _ Thursday Friday Saturday
CRO1 0300-1330 | 0300-1330 | 0300-1330 0300-1330
CRO2 £ 0300-1330 | 0300-1330 | 0300-1330 | 0300-1330
CRO3 1300-2330 | 1300-2330 | 1300-2330 | 1300-2330
CRO4 1 500-2330 1300-2330 | 1300-2330 | 1300-2330
Conveyor Mechanics Sunday . Monday Tuesday Wédnesdav Thursday m ' ‘Sat‘urd‘ay
LMEC/CROS 107001530 | 0700-1530 | 0700-1530 | 0700-1530 L%
MEC1 1500-2330 | 1500-2330 | 0700-1530 | 0700-1530 | 0700-1530
MEC2 | 1500-2330 | 1500-2330 1500-2330 1500-2330 | 1500-2330
MEC3 2300-0730 2500-0730 2300-0730 | 2300-0730 | 2300-0730

| MEC4 2300;0_730 2300-0730 | 2300-0730 2300-0730 | 2300-0730
MECS 2300-0730 23C0-0730 2300-0730 2300-0730 | 2300-0730
PLC Technicians Sunday Monday | Tuesday | Wednesday - Thursday Eriday Saturday
PLC1 0700—1 930 | 0700-1930 | 0700-1930 | 0700-1100
PLC2 1100-1500 | 0700-1930 | 0700-1930 | 0700-1930
PLC3 1900-0730 | 1900-0730 | 1900-0730 | 1500-1900 | |
PLCA oo & 18000730 | 19000730




. Line Facility Services
Inc T.F. Green Airport
facility sewke§ Project Snapshot

Fiscal Year: FY2010

Invoice Period; February 2010
From: 7/1/2009 thraugh 6/30/2010 Fiscal Year Period: 8
In-Scope Services
Budget VS YTD
FY10 Budget Current Period  YTD Actual Actual

Shop Tool Replacement s
Site Vehicle $ 9951 & 698 $ 5738 § 4,213
s .

Emplbyee Parking
ubscontr

SRhE A

89,45

St

. Budget VS YTD
FY10 Budget  Current Period YTD Actuai Actual

SeiEERTT

T

$140,000.00
$120,000.00
$100,000.00
$80,000.00
$60,000.00
$40,000.00
$20,000.00




1. Labor Costs:

No. Annual Hourly

Position Positions Salary Wage

1 FTyr=2,080 hrs | Burden %* |

Annual Labor Hours Annual Labor Costs

wiBurden [

Management / Admin Presonnel

FamhtyMager ] e Yoy $120,000
Admiin. 17.58 $0
Eirst Shift
24,00 | $142,322
24.00 )2 $124,532
13.82 | $134,393
Second Shift
Conveyor Mechanic: - 24.32 $143,972
Conitral: Roorm Operatar 24.32 $125,975
14.14 | $91,245
24.48 $144,797
24.48 $108,598
14.30 [ 30
e Tl { ; J ] 26.43 $147,166
PLC Téehnician (Night h a40ls 2675 $150,067
Schediled PLC Technician Overtime-for 24 hour Coverage: - & - 538,997
** PLC Technician - 24 hour coverage in 12 hour shifts
| Premivm; Qveitime Coverage for Holidays, Vacation Days and Sick:Days | -*¢ .-+ 3440 -~ 717 [ 5145973
* Burden % should include all staff taxes, insurance, fringe, other indirect labor costs
Total Labor Costs (First 12 months of fully staffed service) $1,617,266

2. Other Costs for Service (Annual):

Uniforms & Sa

Uniforms
Safety Supplies

Recruiting & Training

Expendables

Materials

Bin Replacement

Existing Conveyor Refurbishing

5 8,062.84
3 2.546.16

132,667

1,909.62
130,757.47

€ B %



Celf Phone Service 5076.41 '
Telephone Service $ 1,273.08

L %)

Capital Projects
480/220 Shop Installation
Lighting North & South Resolution Rooms (Safely Issue)
Lifghting TC6 {Safely Issue) :

16.49
Jervis B Webb Support Contract 3 17,600.00

Total Other Costs for Service {Annual): $228,176

ITOTAL ANNUAL COSTS f $1,874,442|

5. Profit: [Mariagement Fee (Year 2)- $119,279

[TOTAL COSTS WITH PROFIT $1,993,721}

7. Bonds {Surety Bond
Fidelity Bond






